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BEFORE THE COMMISSIONER OF COMMERCE AND INSURANCE
FOR THE STATE OF TENNESSEE

TENNESSEE INSURANCE DIVISION, )
Petitioner, )
)
V. )} APD No.: 12.01-152672J
) TID No.: 17-064
JESSICA CONTESSA WILKERSON, )
Respondent. )

AGREED ORDER

The Tennessee Insurance Division (“Division”) and Jessica Contessa Wilkerson
(“Respondent”) agree, by and through their respective counsel and subject to the approval of the
Commissioner of the Tennessee Department of Commerce and Insurance (“Commissioner”), to
the entry and execution of this Agreed Order (“Order”) in accordance with the provisions of the
Tennessee insurance law, as codified at Tenn. Code Ann. § 56-6-101 ef seq. (the “Law™).

GENERAL STIPULATIONS

sy It is expressly understood that this Order is subject to the Commissioner’s acceptance and
has no force and effect until such acceptance is evidenced by the entry and execution of the
Commissioner.

i This Order is executed by the parties to avoid further administrative action with respect to
this cause. Furthermore, should this Order not be accepted by the Commissioner, it is agreed that
presentation to and consideration of this Order by the Commissioner shall not unfairly or illegally

prejudice the Commissioner from further participation or resolution of these proceedings.



3 The Respondent fully understands that this Order will in no way preclude additional
proceedings by the Commissioner against the Respondent for acts or omissions not specifically
addressed in this Order or for facts and/or omissions that do not arise from the facts or transactions
herein addressed.
4. The Respondent fully understands that this Order will in no way preclude proceedings by
state government representatives, other than the Commissioner, for the violations of the Law
addressed specifically in this Order, against the Respondent for violations of law under statutes,
rules, or regulations of the State of Tennessee, which may arise out of the facts, acts, or omissions
contained in the Findings of Fact and Conclusions of Law stated herein, or which may arise as a
result of the execution of this Order by the parties.

PARTIES
5 The Respondent was a licensee of the Division who is responsible for being compliant with
the insurance laws and regulations of the State of Tennessee.
6. The Respondent held a valid Tennessee resident isurance producer license, number
2257372, which became active on or about October 14, 2013.
1 The Respondent’s Tennessee insurance producer license expired on October 31, 2015 and
is currently inactive.
8. The Respondent’s address of record on file with the Division is 1439 Ridgefield Drive,
Sevierville, Tennessee 37876.

FINDINGS OF FACT

9. At all relevant times, the Respondent was employed by the Combined Insurance Company
of America (“Combined”) in a capacity as an insurance producer.

10. On or about March 16, 2015, an investigation was opened regarding the Respondent based
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upon notification to the Division by Combined that the Respondent had been terminated from
employment, for cause.

11.  The termination of the Respondent by Combined was for alleged acts of fraud and forgery
in multiple policy applications in the name of immediate family members, friends, and individuals
who do not exist.

12.  On orabout December 3, 2014, the Respondent submitted insurance policy applications to
Combined in the names of Christopher Greene and Steve Brown, containing a false telephone
number and false bank account information.

13. On or about December 12, 2014, the Respondent submitted an insurance policy application
to Combined in the name of Justin Wyatt containing a false telephone number and false bank
account information.

14. On or about December 13, 2014, the Respondent submitted an insurance policy application
to Combined in the name of Dan Brown containing a false telephone number and false bank
account information.

15.  On or about December 20, 2014, the Respondent submitted an insurance policy application
to Combined in the name of Contessa Wilkerson containing a false telephone number and false
bank account information.

16. On or about December 23, 2014, the Respondent submitted an insurance policy application
to Combined in the name of Christina Branch containing a false telephone number and false bank
account information.

{7 On or about December 26, 2014, the Respondent submitted an insurance policy application
to Combined in the name of Christopher Greene containing a false telephone number and false
bank account information.
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18, On or about December 26, 2014, the Respondent submitted an insurance policy application
to Combined in the name of Leslie Greene containing a false address, a false telephone number,
and false bank account information.

19 On or about December 31, 2014, the Respondent submitted an insurance policy application
to Combined in the name of Jerod Brown containing a false address, a false telephone number,
and false bank account information.

20.  On or about December 31, 2014, the Respondent submitted an insurance policy application
to Combined in the name of Erin Haulk containing a false address, a false telephone number, and
false bank account information.

51, Onor about December 31, 2014, the Respondent submitted an insurance policy application
to Combined in the name of Brittany Wyatt containing a false address, a false telephone number,
and false bank account information.

22.  On or about December .31, 2014, the Respondent submitted a second insurance policy
application to Combined in the name of Leslie Greene containing a false address, a false telephone
number, and false bank account information.

23 On or about December 31,2014, the Respondent submitted an insurance policy application
to Combined in the name of Larry Garrison containing a false address, a false telephone number,
and false bank account information.

24.  On or about January 10, 2015, the Respondent submitted an insurance policy application
to Combined in the name of Diane Greene containing false bank account information.

CONCLUSIONS OF LAW

25 At all times relevant hereto, Tenn. Code Ann. § 56-6-112(a) has provided that the
Commissioner may place on probation, suspend, revoke, or refuse to issue or renew a license
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issued under Title 56, Part 6, Chapter 1, or issue a civil penalty for any one (1) or more of the

following reasons:

(5) Intentionally misrepresenting the terms of an actual or proposed insurance
contract or application for insurance;

(8) .. . demonstrating incompetence, untrustworthiness or financial
irresponsibility in the conduct of business in this state or clsewhere;

ORDER

NOW, THEREFORE, on the basis of the foregoing, and the waiver by the Respondent of
the right to a hearing and appeal under the Law and the Tennessee Uniform Administrative
Procedures Act, Tenn. Code Ann. §§ 4-5-101 ef seq., and the admission by the Respondent of
jurisdiction of the Commissioner, the Commissioner finds that the Respondent, for the purpose of
settling this matter, admits the Findings of Fact and Conclusions of Law herein, has agreed to the
entry and execution of this Order, and that the following Order is appropriate, and is in the public
interest. |

IT IS ORDERED, pursuant to Tenn. Code Ann. § 56-6-112, that:

s The Respondent agrees to have her Tennessee insurance producer’s license permanently
REVOKED.

2, The Respondent agrees to a PERMANENT FOREBEARANCE from applying for a
Tennessee insurance producer’s license. If she does apply, the Division shall deny her application.
o The Respondent shall CEASE AND DESIST from any future conduct in violation of any

rule, regulation, or statute under the Law.

4, Any persons associated with the Respondent shall CEASE AND DESIST from any future
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conduct in violation of any rule, regulation, or statute under the Law.
5. The Respondent SHALL pay civil penalties of one thousand five hundred dollars
($1,500) at a monthly rate of one hundred dollars ($100) beginning the first month after of the
execution of this Order. The payments shall be paid by the fifth (5 ) day of the month.
6. All payments shall include a copy of the first page of this Order and shall be made payable
to the State of Tennessee. Payment shall be mailed to:
Tennessee Department of Commerce and Insurance
Legal Division, 12th Floor
Attn: Renita Hollins, Attorney
Davy Crockett Tower
500 James Robertson Parkway
Nashville, Tennessee 37243
6. If payment is not made according to the terms described above, the Division may declare
the remaining civil penalty due and immediately seek collection of the civil penalty.
¥ By the signatures affixed below, the Respondent and his Counsel affirmatively state that
the Respondent has freely agreed to the entry and execution of this Order, that she waives the right
to a hearing on the matters underlying this Order, enforcement of this Order, and to a review of
the Findings of Fact and Conclusions of Law contained herein, and that no threats or promises of
any kind have been made to her by the Commissioner, the Division, or any agent or representative
thereof.
8. The parties, by signing this Order, affirmatively state their agreement to be bound by the
terms of this Order and aver that no promises or offers relating to the circumstances described
herein, other than the terms of settlement as set forth in this Order, are binding upon them.
9. This Order is in the public interest and in the best interests of the partics, represents a

compromise and settlement of the controversy between the parties, and is for settlement purposes

only. By the signatures affixed below, Respondent affirmatively states she has freely agreed to
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the entry of this Order, that she waives her right to a hearing on the matters contained herein, and
that no threats or promises of any kind have been made to her by the Commissioner, the Division,
or any agent or representative thereof.

10.  The parties, by signing this Order, affirmatively state their agreement to be bound by the
terms of this Order and aver that no promises of offers relatinrg to the circumstances described
herein, other than the terms of the settlement as set forth in this Order, are binding upon them.

11.  This Agreed Order may be executed in two (2) or more counterparts, each of which shall
be deemed an original but all of which together shall constitute one and the same document. The
facsimile, email, or other clectronically delivered signatures of the partics shall be deemed to
constitute original signatures, and facsimile or electronic copies shall be deemed to constitute
duplicate originals.

IT IS ORDERED that this Order represents the complete and final resolution of, and
discharge with respect to all administrative and civil claims, demands, actions, and causes of action
by the Commissioner against Respondent for violations of Tenn. Code Ann. §§56-6-103, 56-6-
112, 56-8-103, and 56-8-104 alleged by the Division to have occurred with respect to the

transactions involving the facts contained herein.

ENTERED AND EXECUTED this day of , 2020.

Hodgen M!mda (Oct 6,2020 13:53 CDT)

Hodgen Mainda, Commissioner
Department of Commerce and Insurance
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APPROVED FOR ENTRY AND EXECUTION:

b

Jessigha Comtessa Wilkerson, Respondent

@ﬂ/’m HoUINe

Renita Hollins (Oct 1, 2020 17:09 CDT)

Renita Hollins (BPR # 177358)
Associate General Counsel -
Department of Commerce and Insurance
500 James Robertson Parkway, 12% Floor
Nashville, Tennessee 37243

1487/Fax (615) 741-4000

Mark T. Willieomon- retima
Attorney for Respondent

2126 21 Avenue South
Nashville, Tennessee 37212

Filed in the Administrative Procedures Di'viéion, Office of the Secretary of State, this the
day of , 2020, : ' |

Stephanie Shackelford, Director
Administrative Procedures Division

CERTIFICATE OF SERVICE

The undersigned hereby certifies that a true.ami’g%rect opy of this document will be
served upon attorney for the Respondent, Mark T. V&iﬁgmm, 6 21% Avenue South, Nashville,
Tennessee 37212, first-class United States mail, postage prepaid, on the day of

L2020, ‘

Renita Hollins
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