TRAINING

PROJECT OVERVIEW

The State of Tennessee has a history of leadership in the national 911 community in areas of technology and
management. Tennessee is working to continue that legacy of excellence through our training program. The Tennessee
Emergency Communication Board (TECB) is focused on offering 911 training initiatives that ensure emergency
communications district (ECD) and public safety answering point (PSAP) leadership and telecommunicators have the
knowledge, skills and abilities required to improve emergency response outcomes. These training opportunities are
made available through both Virtual Academy online training program and in-person classroom offerings.

WHO IS IMPACTED

Governmental PSAPs that take initial or transferred 911 calls
can take advantage of the training opportunities offered
online or in person.

IN-PERSON TRAINING

MENTAL HEALTH AND CRISIS INTERVENTION TRAINING

The TECB is partnered with the National Alliance on Mental
lliness, Tennessee (NAMI-TN) to provide free, in-person Crisis
Intervention Team (CIT) training specific to 9-1-1. CIT dispatcher

trainings are designed specifically for the 9-1-1 telecommunicator.

During the course, 9-1-1 professionals will learn what CIT is, the
roll a 9-1-1 telecommunicator plays in CIT, signs and symptoms

of mental illness, and how to more effectively handle calls from
mental health consumers. The course is designed to provide
public safety telecommunicators with the training to process calls
from people suffering mental health crises.

Additional in-person CIT dispatch trainings are scheduled for
this fall.

If you are interested in holding one of these trainings in your
area, reach out to Jennnifer.Schwendimann@tn.gov.

CIT IN-PERSON TRAINING

Training Occurred . Upcoming Training
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VIRTUAL ACADEMY

@ Virtual Academy has over 3000 users
in Tennessee

Virtual Academy released the following new courses
in 2024:

» Next Generation Leadership

« Purpose Driven Performance

« Radio Communications

« PTSD Basics

« Moral Injury

- Organizational Interventions

+ The Resilient Mindset

« TNGIS102

« TNGIS101

» Nourished Even in High Stress

« Restorative Movement for the Resilient First
Responder

«  Well Prepared Fresh and Healthy Meals

+ Keep it Moving at the Console

+ Sick Building, Sick You

« 9-8-8 Basics

« Ensuring MLTS Compliance in Public Safety: A
Focus on Kari's Law and the Ray Baum's Act

« TN GIS 103 (Update)

For training topics that you would like to see added
to the course catalog, submit them to Jennifer.
Schwendimann®@tn.gov.

For a full list of available and upcoming courses, visit
https:/www.virtualacademy.com/courses.

NEXT STEPS

« TECB has launched a 9-1-1 focused Dashboard
that highlights the everchanging progress of
NG911 migration across the state. Additional
information includes TERT resources and
ECD level instructor training availability and
points of contact. Please reach out to Jennifer.
Schwendimann@tn.gov to add or update your
training information.
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