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ALL CLASSES ARE 8:30 A.M. TO 5:00 P.M.
March 21-23

Summit - Disability Awareness,

Cyber Security in PSAP, Tactical Dispatch
Lenoir City

LOCATION: The Venue at Lenoir City

7690 Creekwood Park Blvd.

April 17-19

Center Training Officer

Dickson

LOCATION: Freed Hardemann University
855 Hwy. 46 South

May 22-24

9-1-1 Center Supervisor

Jackson

LOCATION: Madison County Fire Dept.
2432 Technology Center Dr.

June 26-28

9-1-1 Center Supervisor

Kingsport

LOCATION: Kingsport Higher Education Ctr.
300 Market St.

July 18-20

Summit - Addressing for NG911

Cyber Security in PSAP, Tactical Dispatch
Martin

LOCATION: Bowling University Center
(University of TN at Martin) 11 Wayne Fisher Dr.

July 25-27

9-1-1 Center Supervisor

Mt. Juliet

LOCATION: Mt. Juliet Police Department
1019 Charlie Daniels Pkwy.

August. 3

Addressing for NG911
Nashville
LOCATION: TBI, 901-R S Gass Blvd.

August 21-23

Center Training Officer

Lenoir City
LOCATION: The Venue at Lenoir City
7690 Creekwood Park Blvd.

Sept. 13-15

Center Training Officer

Cookeville

LOCATION: Putnam ECD Services Building
700 County Services Dr.

Oct. 11-13

9-1-1 Center Supervisor
Columbia

LOCATION: Maury County OEM
1451 Tom J Hitch Pkwy.

Cyber Security in PSAP TN Fire

& Codes Academy

Bell Buckle

LOCATION: TN Fire & Codes Academy
2161 Unionville-Deason Rd.

Nov. 29-Deec. 1

Center Training Officer
Williamson
LOCATION: Williamson Co. ECD, 304 Beasley Dr.

SIGN UP FOR CLASSES:
www.tn.gov/commerce/section/e911

FOR QUESTIONS:
Barbara.Shank@tn.gov * 615-532-7684



