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‘No person in the United States shall, on the ground of race, color, or national origin, be excluded from
participation in, be denied the benefits of, or be subject to discrimination under any program or
activity receiving Federal financial assistance.’
-Title VI of the Civil Rights Act of 1964, as codified in 42 U.S.C. §2000d
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Section 1 – The Tennessee Board of Parole: An Overview
The Intent of Title VI
The purpose of Title VI of the Civil Rights Act of 1964 is to prohibit programs that receive federal
funding from discriminating against participants on the basis of race, color, or national origin. Title VI of
the Civil Rights Act of 1964, as codified in 42 U.S.C. §2000d, states:
‘No person in the United States shall, on the ground of race, color, or national origin, be
excluded from participation in, be denied the benefits of, or be subjected to
discriminiation under any program or activity receiving Federal financial assistance.’
The intent of the law is to ensure that all persons, regardless of their race, color, or national
origin, are allowed to participate in these federally funded programs. To ensure that the agency meets
its compliance responsibility, procedures have been established to provide monitoring of Title VI
compliance in activities, for which the agency is directly or indirectly responsible, and complaint
processing.
The Tennessee Human Rights Commission (THRC) Title VI Compliance Program was established
as a result of State of Tennessee Public Acts, 2009 Public Chapter No. 437, later codified as Tenn.Code
Ann. (T.C.A.) §4-21-203. Effective July 1, 2009, THRC was charged with the responsibility of verifying
that all State governmental entities which are recipients of Federal financial assistance comply with the
requirements of Title VI of the Civil Rights Act of 1964. Title VI applies to all programs and facilities
operated directly by the Agency and to all facilities and programs operated by individuals or groups
under contract with the Agency.
To ensure adherence with Title VI of the Civil Rights Act of 1964 and T.C.A. §4-21-203, the
Tennessee Board of Parole implemented Policy #104.03, Federal Funding and Non-Discrimination. This
policy, implemented in December of 2013, states:
‘The BOP (Board of Parole) will not discriminate on the basis of race, color, or national origin in
any aspect of its provision of services.’
This policy outlines the procedures the agency follows in addressing training, compliance, and
complaints concerning Title VI. The policy can be found in section 4.
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Agency History and Structure
On February 18, 1961, Governor Buford Ellington signed into law an act creating a part-time
Board of Probation and Paroles as a division within the Department of Correction. The Commissioner of
the Department of Correction served as Chair of the Board and members were appointed from various
business and education fields.
In 1963, legislation was passed increasing the size of the Board to five part-time members. The
chair remained the Commissioner of the Department of Correction and the Governor appointed the 4
additional members.
In 1970, the Governor became responsible for appointing all five members of the Board. The
Commissioner of the Department of Correction no longer served as the Chair for the Board.
On April 4, 1972, Governor Winfield Dunn signed House Bill 582 creating the Tennessee Board of
Pardons and Paroles with three full-time members.
On May 25, 1979, Governor Lamar Alexander signed the ‘Pardons and Paroles Act of 1979’. This
act, presented to the Governor by the Ninety-First General Assembly, created an autonomous full-time
Board separate from any other agency. Prior to the implementation of this act, Parole Officers and
support staff had been under the supervision of the Department of Correction. Effective July 1, 1979,
the supervision for this staff became the responsibility of the Board, the Executive Director, and the
State Director of Paroles. In addition, this act also set six year term limits for five board members.
In 1989, the Board of Pardons and Paroles was expanded from a five member board to a seven
member board.
On May 18, 1999, Governor Don Sundquist signed House Bill 3307/Senate Bill 3305 moving the
Division of Probation and the Community Corrections Grant Programs from the Department of
Correction to the Board of Paroles. This created a new agency, the Board of Probation and Parole
(BOPP) effective July 1, 1999.
On July 1, 2012 with the signing of House Bill 2386/Senate Bill 2248, Governor Bill Haslam
transferred Adult Felony Supervision from the Board of Probation and Parole to the Department of
Correction. This transfer moved more than 1,000 employees from the Board of Probation and Parole to
the Department of Correction. As a result of this transfer, all offender programming through both
Resource Centers and the Community Corrections Grant Programs transitioned to the Department of
Correction. The Board remains an independent agency under the new name the Tennessee Board of
Parole (BOP).
The current Board consists of seven full-time board members, one of whom serves as the Chair.
Board members serve a six (6) year term and are representative of various cities throughout Tennessee.
The board members over the course of fiscal year 2018 – 2019 included:
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Chairman Richard Montgomery – Mr. Richard Montgomery, a Sevierville native, was appointed to the
Board of Parole as a Board Member on January 9, 2013. On July 1, 2013, Governor Bill Haslam
appointed Mr. Montgomery to serve a two year term as the Chairman of the Board of Parole. Governor
Haslam reappointed Mr. Montgomery to another two year term as Chairman on July 1, 2015. On July 1,
2017, Governor Haslam again reappointed Mr. Montgomery to another two year term. On July 1, 2019,
Governor Bill Lee reappointed Mr. Montgomery to another two year term as Chairman. Mr. Richard
Montgomery first joined State government in November of 1998 as a Representative to the Tennessee
Legislature from Sevier County. He served in the Legislature until November of 2012. Prior to his
service in the State Legislature, Mr. Montgomery spent 27 years working at the Oak Ridge National
Laboratory where he served as the Operations Manager. He also served on the Sevier County Board of
Education. Mr. Montgomery is a graduate of Hiawassee Junior College and the University of Tennessee.
Zane Duncan – Mr. Zane Duncan was appointed to the Board of Parole on January 1, 2016. Mr. Duncan
is a native of Knoxville, Tennessee and graduated from Lincoln Memorial University in Harrogate,
Tennessee, with a Bachelor’s Degree in Kinesiology. Prior to his appointment to the Board, Mr. Duncan
served as the Public Relations Manager for the R. J. Corman Group in Nicholasville, Kentucky. Previously,
Mr. Duncan served as an appraiser for the Knox County Property Assessor and in public affairs at the Air
Transport Association in Washington, D.C. In his spare time, Mr. Duncan is a volunteer youth basketball
coach.
Gary Faulcon – Mr. Gary Faulcon, a native of Nashville, was appointed to the Board of Parole on October
28, 2013 after serving on the Metropolitan Nashville Police Department for 25 years. Governor Haslam
reappointed Mr. Faulcon to a six year term on January 1, 2018. As a member of Metro-Nashville Police
Department, he was assigned to numerous divisions, including Background and Recruitment, Criminal
Investigations, Vice Division, and the Special Weapons and Tactics Team (S.W.A.T). Prior to his
appointment to the Board of Parole, Mr. Faulcon served as the commander of the Metro-Nashville
Bomb Squad. Mr. Faulcon received a Bachelor’s Degree in Criminal Justice from Tennessee State
University and a Master’s Degree in Public Service Management from Cumberland University.
Tim Gobble – Mr. Tim Gobble was appointed to the Board of Parole on July 16, 2013. Governor Haslam
reappointed Mr. Gobble to a six year term on January 1. 2016. He started his career as a police officer in
Cleveland, Tennessee in 1988, and later joined the U. S. Secret Service as a special agent and supervisor,
serving in Nashville, Houston, Washington, D.C., and Chattanooga. In 2004, he became director of the
Cleveland/Bradley County Emergency Management Agency. He was elected sheriff of Bradley County in
2006 and served until 2010. Mr. Gobble also served as the Deputy Chief of the Hamilton County Sheriff's
Office from 2010‐2011; the City Manager of East Ridge from April 2011 until February of 2013; and the
Interim Deputy Chief of the Hamilton County Sheriff’s Office from February of 2013 until his
appointment to the Board of Parole. Mr. Gobble earned a Bachelor's Degree in Government and Public
Administration from David Lipscomb College (now Lipscomb University).
Gay Gregson – Ms. Gay Gregson, a native of Jackson, Tennessee, was appointed to the Board of Parole
on February 18, 2014. Prior to her appointment, Ms. Gregson worked for more than 22 years as an
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educator in the field of Special Education. Additionally, she worked as a Career Ladder Evaluator for the
Department of Education. Ms. Gregson is a past recipient of the Sterling Award, which honors the 20
most influential women in West Tennessee outside Shelby County. She was recognized with a Jefferson
Award for community service and has served on the boards of several non‐profit organizations. Ms.
Gregson earned a Bachelor’s Degree in Special Education from Memphis State University (now the
University of Memphis) and a Bachelor’s Degree in Speech Therapy at the University of Tennessee
Speech and Hearing Center in Memphis. She also earned a Master’s Degree in Educational
Administration and Supervision from Memphis State.
Roberta Kustoff – Ms. Roberta Kustoff, from Memphis, Tennessee, was appointed to the Board of
Parole on January 1, 2016. Ms. Kustoff, a native of Chattanooga, graduated with a Bachelor’s Degree
from Bellarmine University in Louisville, Kentucky, and received her Juris Doctorate from the University
of Memphis. After completing her law degree, Ms. Kustoff worked as a private practice attorney and
then, in 2010, as the Delinquent Tax Attorney for the Shelby County Trustee’s Office. Ms. Kustoff is a
member of the Tennessee and Memphis Bar Associations, the Association of Women Attorneys of
Memphis, and the Memphis Estate Planning Council.
Barrett Rich – Mr. Barrett Rich was appointed to the Board of Parole on November 5, 2014. Mr. Rich is a
resident of Somerville, Tennessee and served in the Tennessee House of Representatives from 2008
until 2014. During his time as a Representative, Mr. Rich served as Republican Majority Whip, Vice
Chairman of the Government Operations Committee, and Chairman of the Health sub-committee.
Additionally, he was a member of the Judiciary Committee, Health Committee, Criminal Justice
Committee, and Ethics Committee. Prior to his time in the legislature, Mr. Rich worked as a trooper with
the Tennessee Highway Patrol and served on the Governor’s Security Detail for both Governor Bredesen
and Governor Sundquist. Mr. Rich graduated with a Bachelor’s Degree from Bethel University and
earned his Juris Doctorate from the Nashville School of Law.
Board Responsibilities
The Board of Parole is charged with deciding which eligible felony offenders will be granted
parole and released from incarceration to community based supervision. The administrative duties of
the Board are to establish criteria for granting and revoking parole; to develop and adopt long range
goals and objectives for the agency including policies and procedures; to hire employees and incur
expenses as necessary to discharge the duties of the agency; to cooperate with other State agencies and
their staff; at the request of the Governor, to make non-binding recommendations concerning
exonerations, executive clemency, and commutations; and to develop and promote parole planning
efforts (T.C.A. §40-28-104).
These responsibilities are reflected in the Agency Mission and Vision Statements. The Board of
Parole’s Mission Statement provides:
‘The mission of the agency is to minimize public risk and promote lawful behavior by the
prudent and orderly release of adult affenders.’
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Additionally, the agency Vision Statement provides:
‘The vision of the agency is that it will be committed to a partnership with the citizens of
Tennessee in promoting public safety and will be recognized as a leader in the area of
parole by:
1.

Participating in cooperative efforts such as community policing, multi-purpose
service centers, coordinated victim services, and interagency efforts.

2. Providing employees with access to and training in the use of advanced
technologies.
3. Fostering a highly professional staff that is proficient in parole and revocation
decision-making and support services.
4. Promoting effectiveness and efficiency through the use of outcome measures and
innovative approaches to service delivery.’
The Executive Director has the responsibility for the day-to-day functioning of the agency. This
includes assisting the Board in the development and implementation of policies, procedures, budgets,
reports, and agency planning documents. The Executive Director is also responsible for overseeing
recruitment and supervision of staff and maintaining communication and cooperation between the
agency and the Department of Correction (T.C.A. 40-28-104).
Senior level management for the agency consists of the Executive Director, two Parole
Administrators, the Human Resources Director, the Communications Director, the Internal Auditor, the
Legislative Liaison, and the General Counsel. The Parole Administrators are responsible for overseeing
agency divisions, each of which has a Director or Manager, as cited in the organizational chart on page
10. The Board of Parole contains eight administrative divisions, which include:
1. Parole Hearings
2. Board Operations
3. Human Resources
4. Fiscal Services
5. Research, Policy, and Planning
6. Training
7. Legal Services
8. Victims Services
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These administrative divisions are all housed in the Board of Parole’s central office in Nashville
with the exception of the Parole Hearings Division. The Parole Hearings Division, which includes all
Parole Hearings Officer staff, is divided into four statewide Districts: Delta, West Tennessee, Middle
Tennessee, and East Tennessee.
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Section 2 – Responsible Officials
The Chairman of the Board of Parole serves as the responsible State official charged with
ensuring that the Agency complies with Title VI. Mr. Richard Montgomery is the Chairman for the Board
of Parole.
The current Title VI Coordinator is the person in the Agency designated to develop the annual
implementation plan. Angela Harrison, Human Resources Director, is the Title VI Coordinator for the
Board of Parole.
The physical location of the Board is 404 James Robertson Parkway, Suite 1300, Nashville,
Tennessee, 37243-0850.

_____________________________________________________________

Richard Montgomery
Chairman

_____________________________________________
Angela Harrison
Title VI Coordinator
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Section 3 – Definitions
Agency – any department or independent entity having Title VI responsibilities.
Applicant – one who submits an application, request, or plan required to be approved by a department
or a primary recipient as a condition of eligibility for Federal financial assistance.
Assurance – a written statement or contractual agreement signed by the agency head in which a
recipient agrees to administer Federally assisted programs in accordance with civil rights laws and
regulations.
Beneficiaries – those persons to whom assistance, services, or benefits are ultimately provided, also
known as clients.
BOP – the Tennessee Board of Parole
BOPP – the Tennessee Board of Probation and Parole
Complainant – any person or specific class of individuals who believe themselves to be subjected to
discrimination prohibited by Title VI and, therefore, initiates the complaint in a legal action or
proceeding.
Complaint – a verbal or written allegation of discrimination which indicates that any federally assisted
program is operated in such a manner that it results in disparity of treatment to persons or groups of
persons because of race, color, or national origin.
Compliance – the fulfillment of the requirements of Title VI, other applicable laws, implementing
regulations and instructions to the extent that no distinctions are made in the delivery of any service or
benefit on the basis of race, color, or national origin (see also non-compliance).
Contractor – a person or entity that agrees to perform services at a specified price.
Discrimination – to make any distinction between people or groups, either interntionally, by neglect, or
by the effect of actions or lack of actions, based on race, color, or national origin.
Federal Assistance – any funding, property, aid, technical assistance, grants, or partnerships provided for
the purpose of assisting a beneficiary. This assistance may be provided in the form of grants, contracts,
cooperative agreements, loans, loan guarantees, property, interest subsidies, insurance, direct
appropriations, and other non-cash assistance. Federal assistance includes any assistance received
directly from Federal agencies or indirectly from other units of State and local government.
Minority – a person or group differing in some characteristic from the majority of a population.
Non-compliance – failure or refusal to comply with or implement the regulations and policies associated
with the Title VI of the Civil Rights Act of 1964.
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Post-award Review – a routine inspection of agency programs during and after Federal assistance has
been provided to the beneficiary or recipient. These reviews may be cyclical or based on a priority
system contingent upon the potential for non-compliance in individual programs. Reviews are normally
conducted through on-site visits; however, desk audits and other mechanisms may also be used to
assess operation of Federally assisted programs A post-award review may result in a written report that
shows the compliance status of agency program offices and recipients. When necessary, the report will
contain recommendations for corrective action. If the program office or recipient is found to be in noncompliance, technical asssistance and guidance must be provided to bring the recipient into voluntary
complaince. If voluntary compliance cannot be secured, formal enforcement action is then initiated.
Potential Beneficiaries – those persons who are eligible to receive Federally assisted program benefits
and services.
Pre-award Review – a desk audit of the proposed operations of a program applicant for Federal
assistance prior to the approval of the assistance. The department must determine that the program or
facility will be operated such that program benefits will be equally available to all eligible persons
without regard to race, color, or national origin. The applicant may provide methods of administering
the program designed to ensure that the primary recipient and sub-recipients under the program would
comply with all applicable regulations, and correct any existing or developing instances of noncompliance. If the documentation provided by the applicant for the desk audit is inadequate to
determine compliance, then an on-site evaluation may be necessary.
Program – any project, activity, or provisions for a facility which provides services, financial aid, or other
benefits to individuals.
Public Notification – process of publicizing information on non-discrimination and the availability of
programs, services and benefits to minorities. This is attained through use of newspapers, newsletters,
periodicals, radio, television, community organizations, directories, brochures, and pamphlets.
Recipient – any public or private agency, institution, or organization or any individual to whom Federal
financial assistance is extended, directly or indirectly, for the purpose of providing services to
beneficiaries.
Sub-recipient – an individual or organization that receives Federal financial assistance from the direct
recipient .
TDOC – the Tennessee Department of Correction
THRC – the Tennessee Human Rights Commission
Title VI of the Civil Rights Act of 1964, 42 U.S.C. 2000d-4 – the Federal law prohibiting discrimination
based on race, color, or national origin. This act covers all forms of Federal aid except contracts of
insurance and guaranty. Title VI does not cover employment except where employment practices result
in discrimination against program beneficiaries or where the purpose of the Federal assistance is to
provide employment.
14

Vendor – any public or private organization or individual who, pursuant to a contract or agreement,
provides generally required goods or services for use of program beneficiaries.
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Section 4 – Non-Discrimination Policy
Board of Parole policy #104.03, Federal Funding and Non-Discrimination, can be found on the
following pages. This policy, implemented in its current version in 2017, details the agency’s policy
statement and procedures for ensuring non-discrimination in all program areas.
The Board of Parole shall make any compliance report on Federal funding and nondiscrimination available to the Tennessee Human Rights Commission upon request.
At this time, the Board does not have any subrecipients or contractors, however, in the event
that the agency does utilize subrecipients or contractors in the future, it is the agency’s expectation that
these subrecipients and contractors would provide compliance reports on Federal funding and nondiscrimination to the Tennessee Human Rights Commission upon request as well.
The Board of Parole policy on Federal Funding and Non-Discrimination is as follows (see pages
17-18):
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Section 5 –Civil Rights Office
The Board of Parole’s Title VI Coordinator for fiscal year 2018-2019 was Angela Harrison, Human
Resources Director. Since the agency only had 83 positions in fiscal year 2018-2019, all Title VI
coordination is handled in central office by the Title VI Coordinator.
The Title VI Coordinator reviews and ensures response to any allegations of Title VI violations.
Additional responsibilities for the coordinator include but are not limited to:
- Addressing claims filed in central office;
- Filing and tracking claims statewide;
- Coordinating agency internal investigations for Title VI claims;
- Preparing the annual Title VI Implementation Plan; and
- Assisting the training division in the development of mandatory Title VI training.
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Section 6 – Discriminatory Practices
The Board of Parole provides training to all agency staff annually. As part of in-service training,
managers and staff are informed that an agency is in violation of Title VI if it:
1. Denies an individual service, aid, or benefits because of race, color, or national origin;
2. Provides only inferior or discriminatory service, aid, or benefits because of an individual’s race,
color, or national origin;
3. Subjects an individual to segregation or different treatment in relation to aid, services, or
benefits because of race, color, or national origin;
4. Restricts or discourages individuals in their enjoyment of facilities because of race, color, or
national origin;
5. Treats an individual differently because of race, color, or national origin in regard to eligibility
for programs or services;
6. Uses criteria which would impair accomplishment of the Act’s objectives or which would subject
individuals to discrimination because of race, color, or national origin;
7. Discriminates against an individual in any program or activity that is conducted in a facility
constructed even partly with Federal funds;
8. Subjects an individual to discriminatory employment practices under any Federal program
intended to provide employment.
In the event that a complaint was filed alleging a Title VI violation, the Board of Parole would
thoroughly investigate the complaint. As an example, hypothetically a victim could file a Title VI
discrimination complaint alleging that black victims and their family members were not receiving
hearing notifications. Another example includes a black job candidate filing a complaint that the Board
did not hire him due to a non-job related felony conviction found in the required criminal background
check. In the event that such claims were filed, the Board of Parole would follow the steps detailed in
the agency complaint processing procedures section of this report (see Section 10 – Complaint
Procedures). It is the Board’s intent that no discrimination based on race, color or national origin occur
in any areas of the agency’s responsibility.
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Section 7 – Federal Programs or Activities
For fiscal year 2018 – 2019, the Board of Parole did not received any Federal financial
assistance. Additionally, the Board of Parole received no other grants, loans, or subsidies for fiscal year
2018 – 2019. Furthermore, no other Federally funded equipment, training resources, land, loans or
Federal personnel were used by the agency for fiscal year 2018 – 2019.
The Board of Parole anticipates receiving no Federal funding for fiscal year 2019 - 2020,
however, the BOP reserves the right to pursue future Federal funding in the event that funds may be
beneficial in assisting the agency in meeting its goals and mission.
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Section 8 – Data Collection and Analysis
The Board of Parole provides no programs or activities and receives no Federal funding, thus,
the Board of Parole has no potential beneficiaries or applicants. The Agency does, however, collect race,
color, and national origin data on Agency staff using Edison, the State of Tennessee’s integrated
computer system.
As of June 30, 2019, the Board of Parole had a total of 83 positions, 83 full time employees, two
(2) part time 120 day employees (overlapped with a full time position), and five (5) vacancies. No
additional positions were added; the 83 positions represent the total number of positions in the agency
for fiscal year 2018/2019. The racial and ethnic breakdown of agency staff is represented as follows:

*Tennessee Census Data,
2018:
Total # of Employees:
Preferred Service
Employees:
Executive Service
Employees:

Black

White

Other

17.1%

73.7%

10.1%

27
(32.53%)
19
(23.46%)
8
(9.88%)

51
(61.44%)
27
(33.33%)
24
(29.63%)

3
(3.61%)
3
(3.70%)
0
(0%)

*2018 Data collected from U.S. Census Bureau QuickFacts for Tennessee

The Board of Parole Board Members are appointed by the Governor. As of June 30, 2019, the
Board had all seven (7) Parole Board Member positions filled. Of those, 1 member was black (14.29%)
and 6 members were white (85.71%). These employees are also included in the breakdowns in the chart
above, on both the total number of employees row and the executive service employees row.
See Attachment A for spreadsheets containing raw data captured for agency usage in Title VI
reporting.
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Section 9 – Limited English Proficiency (LEP)
The Board of Parole takes reasonable steps to ensure that persons with limited English
proficiency (LEP) have meaningful access and an equal opportunity to participate in the activities
conducted by the agency. The policy of the Board is to make sure that those with limited English
proficiency are provided with the aids necessary to effectively communicate. This policy also provides
for the communication of information contained in vital documents, including but not limited to waivers
of rights and consent forms. All interpreters, translators, and other aids needed to comply with this
policy shall be provided without cost to the persons being served.
Language assistance is provided through use of competent bilingual staff, staff interpreters,
contracts with organizations providing interpretation or translation services, or technology and
telephonic interpretation services. Staff with direct contact with LEP individuals will be trained in
effective communication techniques and the effective use of an interpreter.
The Board will conduct a regular review of the language access needs within the service
population, as well as updating and monitoring the implementation of this policy and these procedures
as necessary.
The Board will identify the language and communication needs of the LEP person as soon as the
need is recognized. If necessary, staff will use a language identification card (or ‘I speak card’) or posters
to determine the language of the individual. In addition, when records are kept of past interactions with
individuals or their family members, the language used to communicate with the LEP person will be
included as part of the record. A copy of the Language Identification Guide poster can be found in
Appendix A.
The Board uses a contract with The Tennessee Foreign Language Institute to provide
interpreters for hearings in county jails across Tennessee. The Tennessee Department of Correction is
responsible for providing these services at prison facilities.
For hearings conducted by Parole Hearings Officers at county jails, provision of interpretive
services is handled by following the steps listed below:
-When the Hearings Officer determines the need for an interpreter, the hearing is to be
continued for a time period of no longer than 60 days to coordinate interpretive services.
-The Hearings Officer then contacts the central office Parole Hearings Officer Division
Administrative Assistant to begin scheduling the needed interpreter. This request should identify the
language requirement, hearing type, hearing date, hearing time and location.
-The Administrative Assistant will contact the service provider and make arrangements for the
interpreter.
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-The Administrative Assistant will send a confirmation form to the Hearings Officer prior to the
hearing. This form is to be filled out by the Hearings Officer and the interpreter on the day of the
hearing. The form serves as both documentation of services provided as well as assisting with invoicing.
The Tennessee Foreign Language Institute has agreed to provide qualified interpreter services
for the Board. The Institute can be reached at 615-741-7579. Interpreter services are available Monday
through Thursday from 9:00 a.m. to 7:30 p.m. and Friday from 9:00 a.m. to 4:30 p.m.
Some LEP persons may prefer or request to use a family member or friend as an interpreter.
Family members and/or friends will not be used by the Agency as interpreters unless the LEP specifically
requests the individual and only after the LEP person understands that interpreter services can be
provided by the Agency free of charge. Documentation indicating that the LEP person was made aware
of the interpreter services offered by the Agency will be maintained in the person’s file. If the LEP
person chooses to use a family member or friend as the interpreter, issues of competency of
interpretation, confidentiality, privacy, and conflict of interest will be considered. If the family member
or friend is determined to not be an appropriate interpreter, a competent interpreter will then be
provided for the LEP person. At no time will children (persons under the age of 18) be used as
interpreters in order to ensure confidentiality of information and accurate communication.
The Board of Parole has translated four (4) forms into Spanish in order to aid offenders, victims,
and other interested parties in understanding parole processes and completing documentation
necessary for various types of parole hearings. These forms include BP0087 – Victim Impact Statement,
BP0057 – Request for Appeal Hearing, BP0067 – Parole Hearing Waiver, and BP0061 – Notice of Board
Action. Copies of these Spanish version forms can be found in Appendix B.
In the past fiscal year, the Board of Parole staff have used contracted interpreter services for
seven instances to interpret hearings. In each of these instances, the interpreter was requested to assist
by interpreting in Spanish. A log of the use of interpreters can be found in Appendix C.
On an ongoing basis, the Board will assess changes in demographics, types of services or other
needs that may require re-evaluation of these procedures. In addition, the Board will regularly assess
the efficacy of these procedures, including but not limited to mechanisms for securing interpreter
services, equipment used for the delivery of language assistance, complaints filed by LEP persons, and
feedback from the public and community organizations.
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Section 10 – Complaint Procedures
In the event that an individual believes that a Federally funded department has discriminated
against a person or group on the basis of race, color, or national origin, a Title VI complaint may be filed.
A copy of the Title VI Complaint Form can be found in Appendix D. According to State and Federal law,
Title VI complaints must be filed within 180 days of the alleged discriminatory act. A complaint may be
filed at any of the following three levels:
-The local level (filed with Board of Parole central office);
-The Tennessee Human Rights Commission; or
-The Federal Department of Justice.
When a Title VI complaint is reported, written or verbally, the Executive Director is responsible
to appoint a staff person to review the matter and file a report. A copy of the Report of Investigation
can be found in Appendix E. The investigative report may show:
-The Board/person was found to be in violation of Title VI;
-The Board/person was not found to be in violation of Title VI; or
-The Title VI complaint is being withdrawn by the person who filed it.
If the Board of Parole or one of its employees are found to be in violation of Title VI, the
remedial actions taken to ensure future compliance are noted in the report. A copy of the investigative
report is provided in writing to the Executive Director, the Division Director, the complainant, and the
Central Office Title VI Coordinator. All parties involved in the complaint have the right to appeal the
findings or results of the investigation. A copy of the Appeal of Title VI Finding form can be found in
Appendix F. The appeal shall include:
-Name of the appellant;
-Date of the finding and the investigator’s name;
-Information on the investigative outcome and any remedial actions proposed;
-Name of the original complainant and date the complaint was filed;
-Name of the agency/person the complaint was filed against including location; and
-Date of the appeal.
If a complaint is withdrawn, the withdrawal must include the reason(s) for withdrawing the
complaint and it must be signed by the complainant. To see a copy of the Withdrawal of Complaint
form, see Appendix G.
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The Board of Parole maintains a log of all complaints filed against the agency or agency
employees alleging discrimination. A copy of this log can be viewed in Appendix H.
Over the course of fiscal year 2018 – 2019, the Board of Parole received no Title VI complaints.
No lawsuits were filed against the Board of Parole or its employees alleging Title VI
discrimination during fiscal year 2018 – 2019. Additionally, no complaints or lawsuits alleging
discrimination based on race, color, or national origin were filed against the Board of Parole or its
employees during fiscal year 2018 – 2019.
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Section 11 – Title VI Training
The Board of Parole provides Title VI training for all employees each year. Title VI online training
was conducted multiple times over the course of the fiscal year to ensure that all staff had an
opportunity to complete this mandatory training. These dates include the following: December 2018,
May 2019, and June 2019. This training includes topics such as: defining Title VI, identifying the agency’s
policy on Title VI, explaining the procedures for filing a complaint, and understanding limited English
proficiency. The training also includes a self-test in which employees must answer questions such as
‘What are the three categories protected under Title VI?’ A copy of the entire PowerPoint training
presentation can be found in Attachment B. When employees complete the training and self-test
questions, they sign a Board of Parole training roster to confirm completion of the training. All new staff
are provided with this training within the first month of their service with the Board of Parole. Total
staff completing this training is as follows:
Employee population in BOP

Total staff training on Title VI

Percentage of staff trained

83*

83

100%

*This figure represents all full time employees in the agency at some point during fiscal year 2018 – 2019. Five positions within the agency
were vacant at the end of the fiscal year, however, the numbers above include employees trained prior to transferring and separating from
the agency.

In addition to full time staff, the Board of Parole utilized the services of two 120-day retirees
who returned to work a part time schedule at different times during fiscal year 2018 – 2019. The Board
required these employees to complete Title VI training as well. The total number of 120-day retired
employees trained is as follows:
120 day employees

120 day staff trained

Percentage of staff trained

2

2

100%

The Board of Parole did not have any subrecipients or contractors during the 2018 – 2019 fiscal
year.
The proposed training dates for Title VI training for fiscal year 2019 – 2020 are December 2019
and February, May, and June of 2020, although additional training dates may be provided for new hires,
transfers, and those who are on extended leave during the agency-wide training period.
Copies of training rosters for the Board of Parole’s Title VI training can be found in Appendix I.
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Section 12 – Sub-Recipient Monitoring
For fiscal year 2018 – 2019, the Board of Parole did not work with any sub-recipients or
contractors. All programs, services, sub-recipients, contractors, and vendors the agency worked with in
previous fiscal years now fall under the jurisdiction of the Department of Correction. For that reason,
no periodic reviews of compliance with Title VI regulations by sub-recipients or contractors were
conducted during the year.
A. The Board of Parole did not have any sub-recipients, contractors, and/or vendors for fiscal year
2018 – 2019.
B. Pre-award procedures: This section is not applicable because the Board of Parole did not have
any sub-recipients, contractors, and/or vendors for fiscal year 2018 – 2019.
C. Post award procedures: This section is not applicable because the Board of Parole did not have
any sub-recipients, contractors, and/or vendors for fiscal year 2018 – 2019.
D. Sub-recipient Title VI Training: This section is not applicable because the Board of Parole did not
have any sub-recipients, contractors, and/or vendors for fiscal year 2018 – 2019.
E. Procedures for Noncompliance: This section is not applicable because the Board of Parole did
not have any sub-recipients, contractors, and/or vendors for fiscal year 2018 – 2019.
In the event that the Board of Parole would work with sub-recipients, contractors, or vendors in
future years, the agency does have established compliance review procedures.
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Section 13 – Public Notice and Outreach
The Board of Parole makes efforts to ensure Title VI guidelines are available both to Agency staff
and to other interested parties.
In addition to providing copies of the Agency Title VI implementation plan to other State and
Federal agencies, the Board displays posters detailing Title VI provisions and complaint procedures
throughout the Board office. These documents are also made available on the Board of Parole’s
Internet and Intranet sites and upon request to the public regardless of race, color, or national origin.
The Board of Parole does not provide any programs or services and currently has no planning boards or
advisory boards.
When the Agency has the opportunity to utilize news media to broadcast information about
programs, grants, or events, the Board periodically sends the news releases to minority media outlets
including The Tennessee Tribune, Tri-State Defender, Nashville Pride, Urban Journal, Knoxville
Enlightener, and Chattanooga Courier. News releases are sent to numerous radio and television stations
in the various regions in which the event or program is taking place, including those stations aimed at
minority communities.
The Board of Parole does not have any planning boards or advisory bodies. Parole Board
Members are full time employees of the State, appointed by the Governor, and are statutorily tasked
with deciding which eligible felony offenders will be granted parole and released from incarceration to
community based supervision. In this capacity, they function as State employees rather than as advisory
or planning board members.
The Board does not currently have oversight over any grants and does not contract directly with
any outside entities. Therefore, no public notice of processes for bidding or obtaining agency grants are
utilized.
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Section 14 – Compliance Reporting
The Board of Parole furnishes copies of the Agency’s Title VI report to the following Federal and
State agencies:
-The Tennessee State Library and Archives
-The Government Publications Department, Memphis-Shelby County Public Library
-The University of Tennessee, Hodges Library – Serials Department
-The University of Memphis Libraries, Government Publications
-TheTennessee Legislative Reference Library
-The Department of General Services, Records Management Division
In addition, a copy of the BOP Title VI report will be maintained by the Agency for reference.
The Board of Parole has no Federal reporting requirements (N/A)relative to the Title VI report. The
Board of Parole did not receive any Title VI and discrimination related audits or findings from Federal or
State monitoring agencies during fiscal year 2018-2019, therefore, the agency has no corrective actions
with which to comply.
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Section 15 – Evaluation Procedures
The Board of Parole has continually worked towards its goals for Title VI compliance, ensuring
policies and procedures for compliance were maintained over the course of the fiscal year. The Board of
Parole does not currently offer any programs or activities and, therefore, has no need to evaluate
programs and activities or quality of services at this time.
The agency received no complaints pertaining to Title VI. All Board of Parole staff were trained
on both adherence to Title VI of the Civil Rights Act of 1964 and also on procedural steps to follow in the
event of a complaint. Additionally, the agency received no findings of Title VI violations by the THRC.
The agency has no deficiencies in Title VI compliance.
The agency provides non-English speaking offenders with written documents in their native
language and/or interpreters for use in parole hearings at no cost to the offender. Literature is available
at the agency worksite detailing both Title VI and language interpretive services for both recipients and
the public.
Going forward, the Board of Parole will continue to make Title VI and LEP literature available at
the agency worksite, at Victim Liaison programs, and at community outreach events. The Board will
continue to offer interpretive services through the Tennessee Foreign Language Institute for parole
hearings. The Board will also continue to ensure that methods for informing the public about future
grants, programs, and events are broadcast to media outlets aimed at serving minority communities.
The Board continues to monitor Title VI compliance through an annual internal audit inspection process.

Tennessee Board of Parole, Authorization Number 324005, No of copies 12
This public document was promulgated at a cost of $10.86 per copy. January 2019.
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Appendix B
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Appendix C

Board of Parole
FOREIGN LANGUAGE REQUESTS
July 2018-June 2019

Hearing Date

TOMIS #

Language

8/27/2018

588369

Spanish

9/18/2018

578576

Spanish

12/20/2018

591145

Spanish

12/20/2018

592695

Spanish

01/10/2019

597426

Spanish

6/10/2019

592338

Spanish

06/28/2019

593694

Spanish

Mgw 9/23/2019
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Appendix D

41

Appendix E

42

Appendix F

43

Appendix G
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Appendix H
PERSON FILING
COMPLAINT

DATE DATE REASON FOR COMPLAINT DATE TO REVIEWER/DECISION ACTION TAKEN CAT
FILED REC’D (According to Employee)
(Determination)

LEGEND O F CO DES
SEX = 1
RACE = 2
AGE = 3
RELIGION/CREED = 4
DISABILITY = 5
PREGNANCY = 6
VETERAN STATUS = 7
COLOR = 8
NATIONAL ORIGIN = 9
HOSTILE ENVIRON = 10
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Appendix I

Employee Training Course History

Course:

Title VI & Non-Discrimination (online training)

Name

Hours

Training Date

Fiscal Period

Abdelmalak, Vivian

1.5

05/24/2019

2018/2019

Allison Ferguson, Xenna

1.5

05/29/2019

2018/2019

Baird, Ryan

1.5

06/12/2019

2018/2019

Best, Gail

1.5

05/24/2019

2018/2019

Bolton, Seline

1.5

06/13/2019

2018/2019

Brown, June

1.5

05/24/2019

2018/2019

Byington, Larry

1.5

06/11/2019

2018/2019

Byrd, Nicole

1.5

05/24/2019

2018/2019

Cannon, Lindsay

1.5

05/29/2019

2018/2019

Cashion, Rebecca

1.5

06/12/2019

2018/2019

Clark, Robert

1.5

05/29/2019

2018/2019

Cleaves, Angeline

1.5

06/12/2019

2018/2019

Cox, Karen

1.5

05/24/2019

2018/2019

Crain, Cleshea

1.5

06/14/2019

2018/2019

Davis, Diana

1.5

06/11/2019

2018/2019

Davis, Doreisha

1.5

06/11/2019

2018/2019

Davis, Doreisha

1.5

05/28/2019

2018/2019

Delaney, Sherry

1.5

05/29/2019

2018/2019

Doyle, Heather

1.5

06/06/2019

2018/2019

Duncan, Zane

1.5

06/05/2019

2018/2019

Faulcon, Gary

1.5

05/29/2019

2018/2019

Fernatt, Gregory

1.5

06/10/2019

2018/2019

Fletcher, Elizabeth

1.5

06/11/2019

2018/2019

Frazier, Mark

1.5

05/28/2019

2018/2019

Fuqua, Bettina

1.5

06/10/2019

2018/2019

Geer, Karen

1.5

06/11/2019

2018/2019

Gobble, Timothy

1.5

05/29/2019

2018/2019

Gregson, Gay

1.5

05/29/2019

2018/2019

Hardin, Lana

1.5

06/14/2019

2018/2019

Thursday, July 25, 2019 9:22:41 AM
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Employee Training Course History continued

Harrison, Angela 1.5

06/13/2019

Henson, Tammy

1.5

06/06/2019

2018/2019

Hitt, Rachel

1.5

06/12/2019

2018/2019

Hobbs, Trevor

1.5

06/20/2019

2018/2019

Hyatt, Cassidy

1.5

06/14/2019

2018/2019

Johnson, Cheryl

1.5

06/06/2019

2018/2019

Johnson, Tiffany

1.5

05/24/2019

2018/2019

Jorgensen, Rita

1.5

06/10/2019

2018/2019

Knox, Anna

1.5

05/24/2019

2018/2019

Kustoff, Roberta

1.5

05/24/2019

2018/2019

Lane, Patsy

1.5

05/29/2019

2018/2019

Lineberry, Amber

1.5

06/04/2019

2018/2019

Madden, Robert

1.5

06/12/2019

2018/2019

Martin, Stacy

1.5

05/24/2019

2018/2019

Mcclain, Christie

1.5

06/10/2019

2018/2019

Mcdonald, Melissa

1.5

06/12/2019

2018/2019

Mcgill, Nancy

1.5

05/24/2019

2018/2019

Metheny, Steven

1.5

06/12/2019

2018/2019

Montgomery

1.5

05/29/2019

2018/2019

Morrow, Tammy

1.5

05/24/2019

2018/2019

Moses, Sherly

1.5

06/11/2019

2018/2019

Nash, Geneva

1.5

06/12/2019

2018/2019

Newport, Jerry (michael)

1.5

05/29/2019

2018/2019

Obryan Jr., Rick

1.5

06/13/2019

2018/2019

Orred, Michael

1.5

06/12/2019

2018/2019

Petropoulos, Victor

1.5

05/24/2019

2018/2019

Phillips, Bernice

1.5

05/30/2019

2018/2019

Priest, Lori

1.5

06/10/2019

2018/2019

Purviance, Jim

1.5

05/27/2019

2018/2019

Rainey, Candice

1.5

06/05/2019

2018/2019

Redmond, Yvonne

1.5

05/29/2019

2018/2019

Thursday, July 25, 2019 9:22:41 AM
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2018/2019

Employee Training Course History

Rhodes, Pamela

1.5

06/10/2019

2018/2019

Rich, Barrett

1.5

06/13/2019

2018/2019

Roberson, Sonya

1.5

06/10/2019

2018/2019

Rohling, Teresa

1.5

05/29/2019

2018/2019

Rutherford, Stephanie

1.5

06/12/2019

2018/2019

Seay, John

1.5

06/12/2019

2018/2019

Sills, Kathy

1.5

05/29/2019

2018/2019

Taylor, Cynthia

1.5

06/03/2019

2018/2019

Trammell, Ebony

1.5

05/31/2019

2018/2019

Turner, Margaret

1.5

05/31/2019

2018/2019

Walker, Marilyn

1.5

05/28/2019

2018/2019

Walls, Sherilyn

1.5

06/13/2019

2018/2019

Ward, Glenda

1.5

05/31/2019

2018/2019

Watkins, Kathryn

1.5

06/11/2019

2018/2019

White, Gean

1.5

06/19/2019

2018/2019

Whiteside, E. Janelle

1.5

06/12/2019

2018/2019

Williams, Dianne

1.5

05/29/2019

2018/2019

Wooldridge, Lelia (pat)

1.5

06/13/2019

2018/2019

Young, Sharon

1.5

05/29/2019

2018/2019

Total Training Hours: 120.00

Please note this appendix represents 81 staff as two employees retired prior to the end of the 18/19 fiscal year but also had the
opportunity for this training during this fiscal year, making the total number of staff trained equal 83.
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Attachment A

SUMMARY
TN Board of Parole
Total Federal Funds Recv'd

0

Subrecipients
0

Total # of Subrecipients/Contractors/Vendors

Racial Breakdown of Employees
Race

Total #

%

Black

27

32.53%

White

51

61.44%

3

3.61%

Asian
Hispanic
Native American/Indian
Pacific Islander
Other
Total # Complaints Recv'd

0

Total # Lawsuits Filed

0

Training of Staff

Total #

Staff Training
Subrecipient Training
Total # of Planning Boards & Advisory Bodies

% Trained

83

100%

0

0

1*

Racial Breakdown of Planning Boards & Advisory Bodies
Race
Total #

%

Black

1

14.29%

White

6

85.71%

Asian
Hispanic
Native American/Indian
Pacific Islander
Other

SUMMARY (cont.)
TN Board of Parole
49

Procedures in Place

Yes

No

LEP Policy/Procedures

x



Compliance Review

x



Complaint Procedures

x



Title VI Training

x



Planning Boards & Advisory Bodies

x



Availability

On Request

of Implementation Plan


Agency Site

x

*The Board of Parole is not a planning board or advisory body
but is listed here for documentation purposes
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x

Schedule of Federal Financial Assistance
TN Board of Parole
#

Grantor Name

Program Name

Grant Period

Other Identifying #

Notes

$ Funding Amount

N/A

$

TOTAL FFA
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Contractor Detail
TN Board of Parole
#

Program
Funding Contract
Subrecipient Minority
Contractor
Description
Amount
Name
Source Period
or Vendor Yes/No

N/A

TOTAL FUNDS
CONTRACTOR COUNT

0
0

52

Competitive
Assurance
/ Non
Yes/No
Competitive

53

54

55

56

57

58

Boards and Commissions
TN Board of Parole
TN Board of Parole
Race

Total #

%

Black

1

14.29

White

6

85.71

Asian
Hispanic
Native American/Indian
Pacific Islander
Other
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Attachment B
Title VI Presentation

60

Attachment C
Signs and Brochures
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