
IN THE CHANCERY COURT FOR DAVIDSON COUNTY, TENNESSEE
FOR TWENTIETH ruDICIAL DISTRICT AT NASHVILLE

STATE OF TENNESSEE, ex rel. JONATHAN
SKRMETTI, ATTORNEY GENERAL and
REPORTER,

Plaintiff,

PRIORITY WRECI(ER SERVICE OF
TENNESSEE, INC., JONNY'S TOWING
AND RECOVERY, INC., and
JONATHAN MAYE
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Defendants.

CIVI ENFORCEMENT COMPLAINT FOR PERMANENT INJUNCTIVE RELIEF
AND OTHER EQUITABLE AND STATUTORY RELIEF

1. Plaintiff, State of Tennessee, by and through Jonathan Sknnetti, the Attorney

General and Reporter (the "State"), brings this civil law enforcement proceeding to halt and

remedy hatms resulting frorn widespread deceptive and unfair business practices committed by

Defendants in the operation of their vehicle towing business.

2. The State brings this action pursuant to Tennessee Code Annotated $ 47-18-108 of

the Tennessee Consurner Protection Act of 1977 ("TCPA") and Tennessee Code Annotated $ 55-

31-103 of the Modemization of Towing, Immobilization, and Oversight Normalization

("MOTION") Act.

3. This civil enforcement action seeks injunctive relief, refund of monies paid,

disgorgement of ill-gotten gains, civil penalties, attomey's fees, and other equitable a1d statutory

relief for Defendants' violations of the TCPA and MorIoN Act.



I. NATURE OF THE CASE

4. Since at least 2023,Defendant Jonathan Maye has owned and operated two towing

companies in and around Nashville: Priority Wrecker Service of Tennessee, Inc. ("Priority

Wrecker") and Jonny's Towing and Recovery,Inc. ("Jonny's Towing").

5. Upon information and belief, Mr. Maye operates Priority Wrecker and Jonny's

Towing (collectively, the "Towing Defendants") as interchangeable businesses----comingling

assets, sharing equipment and employees, and responding to calls without distinction.

6. The Towing Defendants advertise that they service the Greater Nashville area,

offering 2417 tnll service for light, medium, and heavy-duty towing. The Towing Defendants also

advertise roadside assistance and truck repair.

7. Upon information and belief, the Towing Defendants primarily handle voluntary

tows,l where a consumer's vehicle unexpectedly breaks down and they need quick assistance to

move it.

8. Since December 2022,over sixty consumers have submitted complaints against the

Towing Defendants to Tennessee's Division of Consumer Affairs ("DCA").

9. The most common complaint against the Towing Defendants concerns pricing.

More specifically, consumers allege that the Towing Defendants engags in bait-and-switch tactics

wherein they quote consumers one price before the tow, but charge consumers hundreds or even

thousands of dollars more after the vehicle has been hooked up to the tow truck.

10. Upon information and belief, the Towing Defendants attempt to justifr such price

increases by routinely tacking on previously undisclosed fees or artificially inflating the time it

took to complete the tow, among other things.

1 Involuntary tows typically consist of property owners requesting tows for unauthorized vehicles, such as in parking
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I 1. Many consumers report attempting to challenge the Towing Defendants' increased

prices, but state the Towing Defendants' employees threatened to impound their vehicle and

charge high daily or hourly rates until they pay.

12. Consumers often state they paid the increased prices because they felt they had no

other option.

13. The Towing Defendants' respective websites also prominently display that they

accept credit cards. When consumers attempt to pay for their tow with a credit card, however,

employees of the Towing Defendants will only accept cash or third-party money applications like

CashApp, Venmo, PayPal or Zelle (the "Payment Apps").2

14. Because many consumers do not have cash readily available, they are forced to

scramble to obtain the cash or use a Payment App to pay the Towing Defendants' unexpectedly

inflated fees, all while the Towing Defendants charge for any time delay in payment.

15. In addition, despite advertising that the businesses have "full insurance and

licenses," the Towing Defendants do not have the appropriate license to tow in Davidson County.3

16. As of the date of filing this Complaint, the Towing Defendants have not offered nor

tendered a refund, in whole or in part, to the vast majority of consumers who have submitted

complaints to DCA.

17. The State opened a consumer protection investigation of Priority Wrecker and

issued a Request for Information to the company in July 2025. The deadline for Priority Wrecker

2 Pursuant to the Metro Government of Nashville and Davidson County, TN Code of Ordinances Sec. 6.80.190, it is

unlawful for a licensee to deny a vehicle owner the option of paying the fee for vehicle tow service by cash, debit card

or major credit card, except the fee to drop vehicles before departing, which may be paid by cash or major credit card.
3 pursuant to Metro Government of Nashville and Davidson County, TN Code of Ordinances Sec. 6.80.1 l0' no person

shall engage in the business of providing wrecker services within the area of the metropolitan government without

first obtaining and keeping in force a license from the commission to operate a wrecker service as set out in Section

6.80.150.
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to respond passed in August 2025, but as of the filing of this Complaint, it has not provided a

response.

II. PRE.SUIT NOTICE

18. The State certifies, pursuant to Tenn. Code Ann. $ 47-18-108(a)(2), that it has

provided the Defendants with ten days' notice of its intention to initiate a lawsuit and an

opportunity to respond or present reasons why such suit should not be instituted.

19. The State also certifies, pursuant to Tenn. Code Ann. $ 47-18-108(a)(3), that the

Division of Consumer Affairs complied with its obligations under Tenn. Code Ann. $ 47-18-

s002(2).

III. JURISDICTION AND VENUE

20. By this Complaint, the State asserts causes of action and seeks remedies based

exclusively on Tennessee statutory and common law.

2I. This Court has subject matter jurisdiction under Tenn. Code Ann. $ a7-18-108(a).

The Chancery Court is authorized to hear this case as a court of general jurisdiction and under the

TCPA.

22. This Court has personal jurisdiction over all Defendants because, as more fully set

forth in this Complaint, they reside in Tennessee, conduct or transact business in Tennessee, or

both. The majority of the unfair acts or deceptive acts or practices alleged in this Complaint took

place in or were directed into Tennessee by all Defendants. See Tenn. Code Ann. SS 20-2-202, -

222, -223, and -225.

23. Venue is proper in Davidson County under the TCPA's venue provision, Tenn.

Code Ann. $ 47-18-108(a)(4), because it is the county where most of the unfair or deceptive acts
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or practices have taken place, and it is one of the counties where Defendants are located, reside,

and/or conduct or transact business.

IV. THE PARTIES

A. Plaintiff

24. Attorney General Jonathan Skrmetti is the chief law officer of the State of

Tennessee. This proceeding is brought by the State of Tennessee in its sovereign capacity by and

through the Attomey General.

25. The Attorney General is authorized under Tenn. Code Ann. $ 47-18-108(a)(1) to

bring an action in the name of the State to enforce the law and protect the public against any person

he has reason to believe has violated, is violating, or, based on information received from another

law enforcement agency, is about to violate the TCPA, and to restrain such violation by temporary

restraining order, preliminary injunction, or pennanent injunction.

26. The Attorney General has reason to believe that Defendants have engaged in acts

or practices declared to be unlawful by the TCPA in conjunction with their operation of a towing

company, among other things, and that this proceeding is in the public interest. See Tenn. Code

Ann. $ 47-18-108(axl).

B. Defendants

27. Jonathan Maye is a Tennessee resident and the owner of both Priority Wrecker and

Jonny's Towing.

28. At all times relevant to this Complaint, acting alone or in concert with others, Mr.

Maye formulated, directed, controlled, had the authority to control, or participated directly in the

acts and practices set forth in this Complaint. In connection with the matters alleged herein, Mr.

Maye conducts or has conducted business in Davidson County.
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29. Upon information and belief, Mr. Maye resides in Franklin, Tennessee.

30. Priority Wrecker Service of Tennessee, Inc. was formed as a corporation under the

laws of Tennessee by Mr. Maye in2023.

31. Ln2022, before the Tennessee corporation was formed, Mr. Maye was operating

Priority Wrecker Service, Inc., an lllinois corporation, in Tennessee. Upon information and beliel

Priority Wrecker Services, Inc. (the Illinois corporation) was administratively dissolved in 2023.

While both companies were active, the Illinois company name was largely used interchangeably

with Priority Wrecker Service of Tennessee, Inc.; consumers received invoices with "Priority

Wrecker Service, Inc. (TN)" or with both company names included in the header. (Ex. A,

Declaration of Claire Marsalis at 11,16,28).

32. For purposes of this lawsuit, Plaintiff will use the term "Priority Wrecker" to refer

to both Priority Wrecker Service, Inc. and Priority Wrecker Service of Tennessee, Inc. Upon

information and belief, the principals, operations, facilities, and assets of the companies are one

and the same; the principals used one entity for a time before switching to the other. Thus, any

conduct by Priority Wrecker Service, Inc. while operating in Tennessee can be imputed onto

Priority Wrecker Service of Tennessee,Inc.

33. According to its website, Priority Wrecker provides towing services to the greater

Nashville area.4 The website lists its Nashville location as2l3 Whitseu Road, Unit D, Nashville,

Tennessee 37209. This is also Priority Wrecker's mailing address.

34. Priority Wrecker's registered agent is Rocky King. Service upon the registered

agent can be effectuated at 1600 West End, Suite 1400, Nashville, Tennessee 37203.

a Priority Wrecker Service lnc., Home, https://prioritywreckemashville.com/ (last visited Nov. 23, 2025).
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35. Upon information and belief, Priority Wrecker conducts business throughout

Middle Tennessee from its primary location in Nashville, Tennessee.

36. Jonny's Towing and Recovery, Inc. was formed as a corporation under the laws of

Illinois by Jonathan Maye in 2013.

37. Jonny's Towing and Recovery, Inc. was dissolvedin2}24.

38. Jonny's Towing was never registered to do business in Tennessee. Nevertheless,

like Priority Wrecker, through its website Jonny's Towing advertises a24-hour towing service in

the greater Nashville area even after the company's dissolution.s

39 . The registered agent for Jonny's Towing before its dissolution was Zachary Wilson.

Service upon the registered agent can be effectuated at370 E 17th Street, Lombard, Illinois 60148.

40. Multiple consumers report that they called Jonny's Towing for a tow in Tennessee, but

a Priority Wrecker vehicle showed up instead. (Claire Dec. At 77 ,340; Ex. D, Declaration of Casey

Bickes at fl 5).

41. Upon information and belief, beginning in at least 2022,Mr. Maye operated Priority

Wrecker and Jonny's Towing largely as a single entity-comingling assets, sharing equipment and

employees, and responding to calls without distinction.

V. GENERAL FACTUAL ALLEGATIONS

42. Since 2022, Jonathan Maye, through Priority Wrecker and Jonny's Towing, has

advertised and offered towing, roadside assistance, and vehicle repair services in Tennessee.

43. Before setting up business in Tennessee, Mr. Maye operated multiple towing

companies in Illinois, including Jonny's Towing and Priority Wrecker Service, Inc.

5 Jonny's Towing and Recovery, Home,24l7 Towing Service to Nashville. TN. Light. Medium & Heavy Dutv (last

visited Nov. 24, 2025).
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44. A Chicago news article from 2015 alleged that Jonny's Towing was "scamming

Chicagoans out of hundreds of dollars" via bait-and-switch pricing.6 In 2018, the Illinois

Commerce Commission found that Jonny's Towing operated for 38 days as a "commercial vehicle

safety relocator" without authorization.In2}lg,Illinois revoked Jonny's Towing's Illinois safety

relocator registration.

45. Beginning in September 2020, Priority Wrecker received over 30 administrative

citations from the Illinois Commerce Commission. Upon information and belief, these fines

amounted to thousands of dollars and addressed predatory towing practices and lack of proper

authorization.

46. In2)23,Illinois revoked Priority Wrecker's safety relocator registration.T

47. Shortly after accruing these citations and losing the companies' registrations in

Illinois, Mr. Maye relocated his towing businesses to Tennessee.

A. The Towing Defendants' Online Representations

48. Following relocation to Tennessee, both the Towing Defendants' websites were

modified to advertise Nashville-based services.

49. As of the date of filing this Complaint, Priority Wrecker's website advertises three

company locations: 213 Whitsett Rd, Unit D, Nashville, TN 37209; 101 LaSalle Ct, LaVergne,

TN 37086; and1704 W Main St, Franklin, TN 37064.

50. Priority Wrecker's website contains a service area map, complete with pinpoint

locations of services provided across Middle Tennessee.

6 Towing comp1my qccused of scamming Chicagoans out of hundreds of dollars, Fox 32 Chicago (Feb. 20, 2015),

https://www.fox32chicagq.com/news/towing-compan)'-accused-of-scamming-chicagoans-out-of-hundreds-of-
dollars.
7 This registration is essentially a license to tow distressed vehicles in Illinois.
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51. Priority Wrecker's website advertises 2417 fiilLservice, on-time,light, medium and

heavy-duty towing, roadside assistance, and truck repair in the greater Nashville area.

52. Priority Wrecker's website also advertises "quick accurate ETAs, affordable prices,

and full insurance and licenses."
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53. Upon information and belief, neither of the Towing Defendants have ever been

licensed by Davidson County's Transportation Licensing Commission to operate as a wrecker

company.

54. Both Towing Defendants' websites feature images of major credit cards.
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55. For this reason, multiple consumers report they understood that the businesses

accept credit cards, even though in practice the businesses did not accept them. (Ex. A, Declaration

of Claire Marsalis at56,70,77,I89,226; Ex. B, Declaration of Danielle Jackowiak atfl 13).

56. Finally, upon information and belief, both Priority Wrecker's website and its

Google reviews contain misleading reviews written by Priority Wrecker employees.

57 . For example, Priority Wrecker's website features a scrolling graphic of four five-

star Google reviews of the company's services.

Click to Call a Tow Truck Near You

(615) 270-6393
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58. The middle review was written by a "Nicole Behrens" two years ago and describes

her "great experience" with Priority Wrecker.

Ello Costillo
2 years cgo
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they were there in 20min! Awesome
service!
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Local Guide Level 3
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73 250
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1;r Priority Wrecker Service
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sup€r nice and their trucks were awesome. 1O/1O
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59. Upon information and belief, Nicole Behrens worked as a dispatcher for Priority

Wrecker at the time she wrote the review.

60. Similarly, there are two other five-star reviews of Priority Wrecker posted on

Google that purport to be customers detailing their positive interactions with the company.

61. One of these reviews was written by user oNenad Popadic". The other was written

by user "Jaspn Mcgrail" [sic].

Jaspn Mcgrail
Locsl Guid€ L€vel 3

88 poinrs ,

:50

Reviews Photos

5 ra!ie*s i re!,ng

I Priority wrscker Service
213 i^/hri5e1t R.J. 

''133h!rlle, 
1N 37?10

5 mon:hs ago

I wouldn't hesitate to call them tot any needs you have.

They have lhe most knowledgeable staff and newesi

equipment.

d5 tike { Share

Response lrom lhs ownor 5 manlh: Jgo

Jaspn, we value your feedback and are pleased to

hear you found our stal{ knowledgeable and ou.

equipment top-notch. We strive to maintain a high

standard of service and apgteciate your

recommendalion.
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62. According to the Tennessee Department of Labor, Priority Wrecker employed an

N. Popadic andaJason McGrail at the time the reviews were posted.

63. Priority Wrecker's website does not disclose that these reviews were written by

Priority Wrecker employees.

B. The Solicitation and Initiation of Services

64. To connect with consumers in need, the Towing Defendants' respective websites

feature a phone number and a "contact us" messaging feature that allows consumers to request

servlce.

65. Upon information and belief, the Towing Defendants also solicit consumers by

searching for vehicle accidents or stranded consumers in need of towing or a repair service.

66. Once a consumer connects with the Towing Defendants, a dispatcher gathers the

consumer's information. The same dispatcher often also provides the consumer with a price quote

for the requested service. (Ex. A, Declaration of Claire Marsalis at 2, 2I , 27 , 65, 73, 86, 92, 102,

105, 110, 160, 216,226,252,340,344 Ex. B, Declaration of Danielle Jackowiak at tT 5; Ex. C,

Declaration of Krystal Lyons at J[ 8).

67. If a quote is conveyed, it is typically communicated as a flat rate per hour, or a base

tow fee plus a mileage fee. These quotes vary by consumer. (Ex. A, Declaration of Claire Marsalis

at 2, 21, 27, 65, 73, 86, 102, 11 0, 1 60, 193, 216, 252, 340).

68. In some instances, consumers are denied an initial quote over the phone and only

leam aquoted price after the distressed vehicle is hooked up to the tow truck at the scene. (Ex. A,

Declaration of Claire Marsalis at 8,70,77 ,98, ll7 , 127 , l4l, 189, 193,212,246,257 ,266,273-

274,317,320,333).
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69. The Towing Defendants regularly fail to provide a written version of the initial

pricequote.(E".A,DeclarationofClaireMarsalisat9,27,65,70,164,266;Ex.B,Declaration

of Danielle Jackowiak at fl 14).

70. Sometimes, the Towing Defendants will request consumer credit card information

over the phone when a consumer is scheduling service, even though they later decline to accept

payment by credit card. (Ex. A, Declaration of Claire Marsalis at21,65,70,73,325).

C. The Towing and Service Process

71. Once on the scene, the Towing Defendants' drivers quickly hook up the distressed

vehicle to the wrecker.

72. Upon information and belief, the Towing Defendants have instructed their drivers

to hook up distressed vehicles immediately upon arrival. The drivers are expected to avoid

interactions with the owner of a vehicle until after they complete the hook up to avoid any

discussions about price or the additional charges that might be incurred.

73. The Towing Defendants regularly fail to obtain written authorization from the

owner of a vehicle prior to towing the vehicle. (Ex. A, Declaration of Claire Marsalis at9,98,246,

32e).

74. Before hooking up a vehicle on the scene, the Towing Defendants do not inform

the consumer of any additional services their situation may require, or whether the consumer will

incur additional costs for those services. (Ex. A, Declaration of Claire Marsalis at 2,27, 70,73,

81, 99, I 10, 164, 216-215, 257).

75. Once the vehicle is hooked up to the tow truck, the driver will sometimes inform

the consumer of the total cost. In some instances, the driver does not provide the consumer any

cost information before driving away with the vehicle and the final cost is not disclosed until the
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tow is done. (Ex. A, Declaration of Claire Marsalis at 2, 9,27 , 65, 70,73, 77, 81, 87, 102, I05,

lr7,124,127,141,153-154,160,164,174-r75, r82,189,193,212,220,252,266,284,294,299,

317,320,325,333).

76. Regardless of whether the driver communicates a price during or after the tow, the

prices communicated by the driver are usually much higher than the price originally quoted.

Consumer complaints consistently report total costs that include multiple undisclosed fees and/or

other ambiguous charges. (Ex. A, Declaration of Claire Marsalis at 2,9, 65,70,73,87,92, 102,

105, 110,127,160,164,193,216-217,246,249,252-253,255,257,273-274,278-279,340,344;

Ex. B, Declaration of Danielle Jackowiak atl23; Ex. C, Declaration of Krystal Lyons at'lll 11).

77. Upon information and belief, the Towing Defendants do not always follow set

pricing guidelines. Instead, the companies charge consumers based on what they believe the

particular consumer can afford to pay.

78. After the driver informs the consumer of the total cost, some consumers have called

back to the Towing Defendants' dispatcher in response to the new, higher price. (Ex. A,

Declaration of Claire Marsalis at 2,21, Ill, 127,141, 153-154, 160-161,252-253; Ex. B,

Declaration of Danielle Jackowiak atll2).

79. During those calls, the dispatcher will typically attempt to ease the concerns of the

consumer-feigning frustration with the driver, stating the driver should not be talking to the

consumer about price, and telling the consumer not to worry because the original quote was

accurate. (Ex. B, Declaration of Danielle Jackowiak atll2).

80. While consumers often dispute these charges, they are routinely met with threats

that the Towing Defendants will impound their vehicle if they do not pay the inflated charges. (Ex.

A, Declaration of Claire Marsalis at92,142,170,220,270,284,329,340). Similarly, the Towing
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Defendants have also told consumers that charges will continue to accrue until the inflated charges

are paid. (Ex. A, Declaration of Claire Marsalis at153,170; Ex. C, Declaration of Krystal Lyons

lT 15).

81. Upon information and belief, Mr. Maye has instructed drivers to drive away with

the vehicle if a consumer expresses apprehension regarding the service.

82. On some occasions, consumers demand the release of their vehicle after being

informed of the increased price. (Ex. A, Declaration of Claire Marsalis at77,141,266).

83. In some instances, however, the Towing Defendants will demand an excessive fee

just to release the vehicle once consumers reject the increased price. (Ex. A, Declaration of Claire

Marsalis at 13, 77, 261, 266).

84. Upon information and belief, the Towing Defendants have charged or quoted

release fees varying from $325 to $500. (Ex. A, Declaration of Claire Marsalis at 13,77 ,266).

85. Often left with little choice, consumers agree to pay the charges. (Ex. A,

Declarationof Claire Marsalis at9,21,27,65,70,73,81,87, 92,99,102,105,110-114, 717,124,

127, t42, 154, 164, 174-175,189, 193,212-213,2r6-2t7,220-221,246,252-253,257-258,261,

267, 284-285, 313-31 4, 320, 325-326, 333-334, 340, 344; Ex. B, Declaration of Danielle

Jackowiak at\20; Ex. C, Declaration of Krystal Lyons flfl 19-20).

86. Once the tow is complete, however, the Towing Defendants regularly tell

consumers, for the first time, that they do not accept credit or debit cards, and, instead, will only

accept cash or payment by a Payment App. (Ex. A, Declaration of Claire Marsalis at 2,21,27,

56,759, 65,70,73,77,92, ll0-115, ll7, r4l, 153, 164, 170, 174-175, 182, 189,193,212,220,

226, 252-253, 257, 266, 278, 281, 284, 291, 294, 299, 3r3, 317, 320, 325, 340, 344; Ex. C,

Declaration of Krystal Lyons at flfl 13-1a).
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87 . Blindsided by this new demand, many consumers must scramble to make a payment

using the limited acceptable options. Because consumers rarely carry enough cash to account for

the inflated rates, they are often forced to download and set up Payment Apps or borrow money.

(Ex. A, Declaration of Claire Marsalis at 56, 70, 77, 92, 142, 170,2I2,220-221,252-253,264,

281,288,320;Ex. B, Declaration of Danielle Jackowiak at !J 19; Ex. C, Declaration of Krystal

Lyons at llfl 15-17).

88. Additionally, the Towing Defendants continue to charge for the time the consumer

spends trying to find a way to pay, adding to the urgency. (Ex. A, Declaration of Claire Marsalis

at 1 1 0-l 14, t27 , 142, 153-154, 160-161, 170, 193,267 ,340,344).

89. Once a consumer agrees to remit payment over a Payment App, the Towing

Defendants reveal yet another undisclosed fee-a "processing fee" for using a Payment App

instead of cash. This fee is charged despite the funds typically going to a personal Venmo account

rather than to a business account, and despite the Payment App not charging a coffssponding

processing fee to the business. (Ex. A, Declaration of Claire Marsalis at 153, 158, 170, 189,253,

255,261,266-267,278-279,28I,313,344); Ex. B, Declaration of Danielle Jackowiak at fl 21; Ex.

C, Declaration of Krystal Lyons at fl 18).

90. Threatened by the prospect of being deprived of their vehicle and/or the Towing

Defendants' aggressive behavior, consumers often concede to the threats and remit payment. (Ex.

A, Declaration of Claire Marsalis at 9,21,29, 56,65, 81, 99, I02, 105, I l0-I14, Il7, 124, 127,

l4l-142,153-154,160-161,164,170-171,189,193,220-221,252-253,267,284-285,320,325-

326,340,344;Ex. B, Declaration of Danielle Jackowiak atl20; Ex. C, Declaration of Krystal

Lyons fl 19; Ex. D, Declaration of Casey Bickes atfl\ 17 ,2I).
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91. Ultimately, once consumers remit payment, the sales receipt reveals the consumer

was charged exorbitant amounts based upon higher base rates than initially communicated,

additional hidden fees which were not disclosed, or an inflated time balance for hourly charges.

(Ex. A, Declaration of Claire Marsalis at21,28,65,70,73,92,110-114,246,252-253,255,257-

258, 27 6, 27 9, 333 -33 4, 3 40).

92. More specifically, the hidden fees have included additional travel time charges,

mandatory minimums, hook fees, cable re-wrap fees, "PPE Digital Photo" storage fees, fuel

surcharges, fees for using a Payment App, and various other ambiguous service fees. (Ex. A,

Declaration of Claire Marsalis at 65, 160, 164, 175, 193,221,246-247,253,278-279,240,344;

Ex. B, Declaration of Danielle Jackowiak atl23).

C. Consumer Experiences

93. As noted above, the State has received over 60 consumer complaints about the

Towing Defendants. The State has attached all the consumer complaints to the declaration of Claire

Marsalis, the Director of Consumer Affairs. In the following paragraphs, the State provides

accounts of a few consumers' accounts of the business practices of the Towing Defendants; these

accounts are representative of the many others the State has received.

94. One consumer, Danielle Jackowiak, was initially quoted aflatrate of $375 perhour

"port to port" for a sixteen-mile tow between Franklin, TN and Nashville, TN. (Ex. B, Declaration

of Danielle Jackowiak at fl 5).

95. On this initial call, Ms. Jackowiak was not informed of any other fees and was told

a tow truck would get to her within an hour. (Ex. B, Declaration of Danielle Jackowiak at fl 6).

96. After an hour had passed, Ms. Jackowiak contacted Priority Wrecker to confirm the

estimated arrival time and verifu she would not be charged for the additional wait time. Reassured
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she would not be charged, Ms. Jackowiak continued to wait. A Priority Wrecker driver arrived

shortly thereafter at 6:57 pm. (Ex. B, Declaration of Danielle Jackowiak at ''lT 7-9).

97 . The driver quickly loaded Ms. Jackowiak's truck, asked if she knew the cost, then told

her the tow service would actually cost around $1,500 based upon "New Jersey math." (Ex. B,

Declaration of Danielle Jackowiak at 1T I l).

98. Ms. Jackowiak was not presented with any paperwork stating the price nor did she

sign anything to authorizethetow. (Ex. B, Declaration of Danielle Jackowiak at n2q.

99. Panicked, Ms. Jackowiak contacted Priority Wrecker dispatch about the price

change. The dispatcher promptly denied the increase, claiming the driver should not be discussing

pricing at all, and reassured Ms. Jackowiak of the original quoted price. (Ex. B, Declaration of

Danielle Jackowiak at\ l2).

100. Despite Ms. Jackowiak's previous understanding that Priority Wrecker accepted

credit card payments based on their website, once the tow was in progress, Priority Wrecker told

Ms. Jackowiak she would receive an invoice which could be paid via Venmo to a user named

Wendy Maye. (Ex. B, Declaration of Danielle Jackowiak at fl 13).

101. Once the tow reached its final destination around 7:45 pm, the driver told Ms.

Jackowiak that the price was $1,550. The driver briefly flashed the invoice on his tablet to her but

did not permit her to fully review it. (Ex. B, Declaration of Danielle Jackowiak at fl l4).

102. When Ms. Jackowiak told the driver the numbers still did not add up, he claimed

the tow took three hours, stated that other fees were included, and proceeded to say he would only

accept payment in cash or via CashApp, Venmo, or Zelle. (Ex. B, Declaration of Danielle

Jackowiak at fltl 14, 18).
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103. Even at this point, Ms. Jackowiak was not asked to sign the invoice to review or

verifu the charges. (Ex. B, Declaration of Danielle Jackowiak at fl l4).

I04. Ms. Jackowiak did not think the price was fair but felt she had no other option

because Priority Wrecker still had her truck hooked up. (Ex. B, Declaration of Danielle Jackowiak

at !f 20).

105. Ms. Jackowiak sent the full payment via Venmo to Wendy Maye and then the

employee released her truck. (Ex. B, Declaration of Danielle Jackowiak atll2l-22).

106. The invoice Ms. Jackowiak received after completing the transaction contained

charges for 3 hours of work (instead of two) plus $569 in undisclosed fees: a driveshaft removal

fee, a photo fee, a fuel surcharge fee, and a service fee for using Venmo - none of which were

initially communicated to her or authorized by her. (Ex. B, Declaration of Danielle Jackowiak at

n23).

I07. Two other consumers, Jerry Cole and his fianc6, Krystal Lyons, contacted Priority

Wrecker to tow a dump truck from Smyrna, Tennessee to Greenbrier, Tennessee, a distance of

roughly 42 miles. (Ex. C, Declaration of Krystal Lyons at flfl 5-7).

108. Priority Wrecker initially quoted Mr. Cole and Ms. Lyons $1,200 for the tow, but

with the possibility of going above that amount because they would charge hourly and it was

uncertain how long the tow would take. (Ex. C, Declaration of Krystal Lyons at fl 8).

109. Once the dump truck had been towed, taking a little under two and one-half hours,s

Mr. Cole's employee called him to report that the Priority Wrecker driver was now demanding

over $3,000 for the tow and would only accept payment in cash. (Ex. C, Declaration of Krystal

Lyonsatflll).

8 According to the photos taken by Priority Wrecker during the tow, the company picked up the truck at 4:51pm in

Smyrna, TN and arrived in Greenbrier, TN at 7:13pm, for a total time of two hours and twenty-two minutes.
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110. Shocked by the extreme price increase that nearly tripled their quote, Mr. Cole

informed Priority Wrecker that he could not get that much cash together and planned to pay by

business credit card. The Priority Wrecker driver refused and stated that cash, CashApp, or Zelle

were the only acceptable forms of payment. (Ex. C, Declaration of Krystal Lyons atll l2-l$.

111. Mr. Cole informed the driver that paying with cash was not an option because he

was travelling out of state, and that he did not have CashApp or Zelle. The driver became angry

and said that if he did not get payment, he would take the dump truck back to the Priority Wrecker

lot and charge Mr. Cole an additional $600 per hour for however long it sat on the tow truck. (Ex.

C, Declaration of Krystal Lyons at'lf 15).

ll2. Ultimately, to avoid ongoing charges, the consumers decided to use Ms. Lyons'

personal Venmo account to pay Priority Wrecker. The final total was $4,1 91 . The Priority Wrecker

driver instructed the payment be sent to Wendy Maye's personal account, who he claimed was his

wife. (Ex. C, Declaration of Krystal Lyons atllIT-20).

113. After Ms. Lyons paid, Priority Wrecker sent an invoice. The invoice included a fee

forsixhoursof towing(insteadof twoandahalf hours)at$550perhour anda $381 Venmo

service fee. (Ex. C, Declaration of Krystal Lyons at\21).

114. Another consumer, Casey Bickes, experienced a similar situation when his

company hired Jonny's Towing to tow a box truck from a job site to the company lot 4.7 miles

away. (Ex. D, Declaration of Casey Bickes at flfl a-5).

115. Because it was nearing the end of the workday, Mr. Bickes needed the truck towed

quickly before the job site was locked up for the night. (Ex. D, Declaration of Casey Bickes at fl

3).
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116. Despite contacting Jonny's Towing, a Priority Wrecker tow truck showed up to the

scene. (Ex. D, Declaration of Casey Bickes at !f 5).

lI7. Priority Wrecker hooked up the box truck and towed it to the company lot located

in Nashville. (Ex. D, Declaration of Casey Bickes at\7).

118. Priority Wrecker did not offer Mr. Bickes a price quote for the service before

hooking up the truck. (Ex. D, Declaration of Casey Bickes at'lf 6).

119. Upon arrival, Priority Wrecker's driver called Mr. Bickes to arrange payment and

refused to unload the truck until payment was complete. (Ex. D, Declaration of Casey Bickes at

'lTtT8-e).

120. Despite towing the truck less than five miles down the road, the Priority Wrecker

driver demanded $2,070 in cash for the tow. (Ex. D, Declaration of Casey Bickes at flfl 4, 10).

l2l. Shocked at the cost of such a short tow, Mr. Bickes informed the driver that he

could not pay in cash but could pay via check or with a credit card. (Ex. D, Declaration of Casey

Bickes atl2).

122. The Priority Wrecker driver refused and told Mr. Bickes he would only accept cash.

(Ex. D, Declaration of Casey Bickes at fl 13).

I23. The Priority Wrecker employees threatened to impound Mr. Bickes' truck if he did

not pay and told him that it would cost $10,000 to get it back. (Ex. D, Declaration of Casey Bickes

at fl l5).

124. Mr. Bickes was eventually allowed to pay via Venmo, but Priority Wrecker

attempted to charge him a 10olo processing fee, increasing the cost by $200. (Ex. D, Declaration of

Casey Bickes at flfl 16, l8-19).
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125. Mr. Bickes protested the Venmo fee and persuaded Priority Wrecker to remove the

fee. (Ex. D, Declaration of Casey Bickes atl22).

126. While arguing over the service fee, one of the Priority Wrecker employees told Mr.

Bickes that he could come to Mr. Bickes' house to get the cash, but that wouldn't be good for Mr.

Bickes. This caused Mr. Bickes to feel threatened. (Ex. D, Declaration of Casey Bickes at fllf 20-

2t).

127. Ultimately, Mr. Bickes sent payment to a Venmo account in the name of Wendy

Maye. (Ex. D, Declaration of Casey Bickes atnnn-24).

D. Individual Liability

128. Jonathan Maye is personally liable for each violation of the TCPA and MOTION

Act by the Towing Defendants.

129. At all times relevant to this Complaint, acting alone or in concert with others, Maye

formulated, directed, controlled, had the authority to control, or participated directly in the acts

and practices set forth in this Complaint.

130. According to its website, Mr. Maye is the owner and operator of Priority Wrecker.

Mr. Maye's signature is on Priority Wrecker's filings with the Tennessee Secretary of State, where

he is listed as the "Owner."

131. Similarly, Mr. Maye is the owner of Jonny's Towing and is listed as the "President"

in Illinois Secretary of State filings.

132. Upon information and belief, Mr. Maye specifically instructed employees on how

they should perform the tow (such as hooking up the vehicle before discussing the price) and, at

times, determined how much the consumer should be charged.
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133. Multiple consumers report interacting with someone who identified himself as the

Towing Defendants' owner, stating he communicated towing prices, informed them that Priority

Wrecker did not accept credit card payments, and/or threatened to impound vehicles if the owner

did not pay the last quoted price. (Ex. A, Declaration of Claire Marsalis at92,170, t41-142).

134. On at least one occasion, a consumer was instructed to pay for a tow via a check

directly to Mr. Maye. (Ex. A, Declaration of Claire Marsalis at ll7).

135. In addition, many consumers were directed to pay towing fees via the money

transfer application Venmo to Wendy Maye's personal account. (Ex. A, Declaration of Claire

Marsalis at I17,158, 175, 226,243; Ex. B, Declaration of Danielle Jackowiak atl2l; Ex. C,

Declaration of Krystal Lyons at I 20; Ex. D, Declaration of Casey Bickes at n n). Upon

information and belief, Wendy Maye is Jonathan Maye's sister.

136. Mr. Maye has personally responded to the Division of Consumer Affairs attempts

to mediate complaints between consumers and the businesses.

137. As owner of the Towing Defendants, Mr. Maye has access to, and control over, the

companies' websites, records, bank accounts, and books.

138. Despite his knowledge and means, Mr. Maye took no steps to halt or otherwise

prevent the unlawful activity by the Towing Defendants alleged herein.

VI. VIOLATIONS OF THE LAW

couNT r - VIOLATIONS OF TENNESSEE CONSUMER PROTECTION ACT'
TENN. CODE ANN. $ 47-18-104

(All Defendants)

139. Plaintiff re-alleges and adopts Paragraphs 1 through 138 of this Complaint.
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140. The TCPA was enacted to ooprotect consumers and legitimate business enterprises

from those who engage in unfair or deceptive acts or practices in the conduct of any trade or

commerce in part or wholly within this state." Tenn. Code Ann. $ 47-18-101(2).

l4l. The TCPA dehnes oottade" or "commerce" as "the advertising, offering for sale,

lease or rental, or distribution of any goods, services, or property, tangible or intangible, real,

personal, or mixed, and other articles, commodities, or things of value wherever situated." Tenn.

Code Ann. $ 47-18-102(24).

I42. All Defendants have engaged in trade and commerce under the TCPA by

advertising, offering to provide, and providing towing services in this State.

143. Under Tenn. Code Ann. $ 47-18-104(b)(2), it is unlawful to cause "likelihood of

confusion or of misunderstanding as to the source, sponsorship, approval or certification of goods

or services."

144. Under Tenn. Code Ann. $ 47-1S-104(b)(27),it is unlawful to engage in any practice

o'which is deceptive to the consumer or to any other person."

145. By misrepresenting to consumers that Priority Wrecker possesses "full insurance

and licenses" when Priority Wrecker does not have a license to operate in Davidson County, the

Defendants violated Tenn. Code Ann. $ 47-18-104(b)(2) and (b)(27).

146. By misrepresenting the forms of payment they accept, the Defendants engaged in

deceptive acts and practices in violation of Tenn. Code. Ann. $ 47-18-104(b)(27).

147. Under Tenn. Code Ann. $ 47-18-104(b)(21), it is unlawful to use "statements or

illustrations in any advertisement which create a false impression of the grade, quality, quantity,

make, value, age, size, color, usability or origin of the goods or services offered, or which may

otherwise misrepresent the goods or services in such a manner that later, on disclosure of the true
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facts, there is a likelihood that the buyer may be switched from the advertised goods or services to

other goods or services."

I48. Upon information and belief, the Priority Wrecker website and Google reviews

include three five-star reviews written by Priority Wrecker employees.

I49. The Priority Wrecker website, however, does not disclose the nature of the

reviewers' employment at the time the review was submitted.

150. These reviews give the false impression that the Priority Wrecker employees

leaving the reviews were disinterested customers of the business and were very satisfied with their

experience.

151 . By using falsified reviews of their services, Defendants violated Tenn. Code. Ann.

Tenn. Code. Ann. $ 47-18-104(bX2l).

152. By using falsifred reviews of their services, Defendants also engaged in deceptive

practices in violation of Tenn. Code. Ann. $ 47-18-104(b)(2) and (27).

153. As described above, the Defendants induced consumers to use their towing services

by quoting a lower price for a tow but ultimately charging a much higher price, often through

adding undisclosed fees and inflating the hours spent on the tow, among other things.

154. By making false representations about pricing to consumers, the Defendants

engaged in deceptive practices in violation of Tenn. Code Ann. $ 47-18-104(b)(27).

155. When consumers objected to the higher price, Priority Wrecker employees

threatened to impound their vehicles and add even more fees to the already inflated bill, coercing

many consumers to agree to pay the higher price.

156. By using these coercive tactics to force consumers to pay the increased price, the

Defendants engaged in unfair business practices in violation of Tenn. Code Ann. $ a7-18-104(a).
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I57. In addition, every violation of the MOTION Act, as enumerated below, constitutes

a violation of the TCPA under Tenn. Code Ann. $ 55-31-103(a)(1)(A).

158. At all relevant times, Jonathan Maye either directly participated in the unlawful

conduct and/or knew or should have known of the unlawful conduct and took no steps to halt or

otherwise prevent the unlawful activity. As such, Defendant Jonathan Maye is personally liable

for each violation of the TCPA made by the Towing Defendants as stated herein.

couNT II - VTOLATTONS OF THE MODERNTZATTON OF TOWING,
IMMOBILIZATION, AND OVERSIGHT NORMALIZATION ACT

TENN. CODE ANN. $ s5-31-103

(All Defendants)

159. Plaintiff realleges and adopts by reference Paragraphs I through 138 of this

Complaint.

160. A "garagekeeper" includes towing businesses. Tenn. Code Ann. $ 55-31-102(12).

At all relevant times, Priority Wrecker was acting as a garagekeeper.

161. Under Tenn. Code Ann. $ 55-31-204, a person cannot tow a vehicle unless they

obtain express written authorization from the owner of the vehicle or the owner's agent or the tow

falls under one of the statute's enumerated exceptions.

162. By routinely towing vehicles without express written authorization, Priority

Wrecker has violated Tenn. Code Ann. $ 55-31-204.

163. Under. Tenn. Code Ann. $ 55-31-207(e)(3), a garagekeeper towing vehicles

without express written authorization cannot charge a release fee of more than $100.

164. The MOTION Act defines a release fee as a fee "charged by a towing company to

release a motor vehicle after the towing company has begun to tow the motor vehicle". Tenn. Code

Ann. $ ss-3r-102(22).
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165. By charging consumers up to $500 to release or drop vehicles after they have begun

towing, Priority Wrecker violated Tenn. Code Ann. $ 55-31-207(e)(3)'

166. At all relevant times, Jonathan Maye either directly participated in the unlawful

conduct andlor knew or should have known of the unlawful conduct and took no steps to halt or

otherwise prevent the unlawful activity. As such, Defendant Jonathan Maye is personally liable

for each violation of the MOTION Act made by the Towing Defendants as stated herein.

VII. PRAYER FOR RELIEF

WHEREFORE, Plaintiff respectfully requests that this Court:

1. Order that this Complaint be filed without cost bond as provided in Tenn. Code Ann. $$

47-18-108 and 1 16;

2. Order Defendants to appear and answer this Complaint;

3. Assemble a jury for triable issues pursuant to Rule 38 of the Tennessee Rules of Civil

Procedure;

4. Enter judgment against each Defendant in favor of Plaintiff for each violation alleged in

this Complaint;

5. Enter a permanent injunction to prevent Defendants' future violations of state law;

6. Award such equitable relief as the Court finds necessary to redress consumer injury

resulting from Defendants' violations of the law including, but not limited to, rescission,

restitution, refund of monies paid, and disgorgement of ill-gotten gains;

7 . Make such orders or render suchjudgments as may be necessary to restore to any consumer

or other person any ascertainable losses, including statutory and prejudgment interest,

suffered by reason of the Defendants' violations of state law;
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8. Order each Defendant to scparately pay civil penalties to the State of Tennessee of not

more than $1,000 per violation of the TCPA as provided by Tenn. Code Ann. $47-18-

lo8(b)(3);

9. Enter judgment against Defendants and in favor of the State of Tennessee for the

reasonable costs and expenses of the investigation and prosecution of Defendants'unlawful

conduct, including attomey's fees, expert and other witness fees, and costs, as provided by

Tenn. Code Arul $ 47-18-116;

10. Order that all costs in this case be taxed against Defendants and that no costs be ta:<ed

against the State of Tennessee, as provided in Tenn. Code Ann' $ 47-18-116; and

I l. Award any and all such relief as the Court deems just and proper

submitted,

JONA S

Attorney and

B.P.R. No. 031551
1

WEBB
.R. No. 042580

Assistant Attorney General

KRISTINE KNOWLES
B.P.R. No.040010
Assistant Attorney General

HANNAH MURRAY
B.P.R. No.039608
Assistant Attorney General

P.O. Box 20247

Nashville, TN 37202

P: (615) 741-167r
F: (615) 532-2910

Jimnr ie.Webb@aq. tn. gov

Kristine. Knowles@as.tn. gov

Hannah.Murrav@as.tn. eov
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CERTIFICATE OF SERVICE

The undersigned hereby certifies that a true and exact copy of the foregoing has been

served on the following parties via hand delivery:

Rocky King, Esq.
Adams & Reese, LLP
1600 West End Avenue, Suite 1400

Nashville, TN 37203
Rocky.King@arlaw.com

Counselfor Priority Wrecker Service of Tennessee, Inc.

Jonathan Maye
444WildElm Street
Franklin, TN 37064

Defendant

The undersigned hereby certifies that a true and exact copy of the foregoing has been

served on the following parties via certified mail:

Zachary C. Wilson
370 East 17th Street
Lombard,IL 60148

Registered Agent for Jonny's Towing and Recovery, Inc.

This 3rdday of December,2025.

/s/ Jimmie Webb
JIMMIE WEBB, B.P.R. No. 042680
Assistant Attorney General
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EXHIBITA
Declaration of Claire Marsalis



DECLARATION OF CLAIRE MARSALIS

I, Claire Marsalis, hereby state that I have personal knowledge of the facts set forth below,

and the facts contained herein are true to the besl of my recollection, except for those facts which

are alleged to be upon information and belief, and as to those allegations, I hereby certifu I believe

the same to be true. If called as a witness, I would testi$ as follows:

1. My name is Claire Marsalis. I am a resident of the State of Tennessee, am over l8 years of

age, and am competent to testiS.

2. I am the Director of the Tennessee Division of Consumer Affairs ("DCA") with the Oftce

of the Tennessee Attorney General, where I have worked since Octob er 2A19. My offrce

address is UBS Tower, 315 Deadrick Street, Nashville, TN 37243.

3. DCA, which is housed within the Consumer Protection Division of the Attorney General's

Offrce, is the state's clearinghouse for consumer complaints about unfair and deceptive

business acts or practices. DCA receives and mediates consumer complaints and provides

consumer education statewide.

4. DCA's consumer complaints are curently retained for five (5) years after they are closed

or resolved. However, older complaints may still be housed in our system, Records are

generally purged after January lst of each year. Our system currently retains consumer

complaints dating back at least to August 2016 andpossibly prior to that period.

5. DCA uses the LawBase platform to house and process our consumer cornplaints. Our I.T.

team has set up export capabilities within LawBase that allow us to compile the infonnation

that complainants have provided in certain fields of their submitted complaint forms.

6. Using the LawBase data, i compiled the complaints DCA had received against Priority

Wrecker Service of Tennessee, Inc. or "Priority Wrecker Service, Inc." (collectively,



"Priority Wrecker") and Jonny's Towing and Recovery, Inc. ("Jonny's Towing) as of

November 2025.

7. As ofNovernber 2025, DCA has received 64 complaints regarding Priority Wrecker and/or

Jonny's Towing.

8. I represent that the attached complaints are a complete and accurate representation of the

complaints DCA has received regarding Priority Wrecker and Jonny's Towing.

I declare under the penalty of perjury under the laws of the State of Tennessee and pursuant to

28 U.s.C. g t?46 rhar rhe foregoing is true and correct. Execuled ttris4Coay ofJ\trOV{fnkf

2A25, in Davidson County, Tennessee.

w {/twlY
Marsalis, Director

Tennessee Division of Consumer Affairs



Exported December 22,2022 12:06 AM

Submission Time:
Browser:
Unique lD:

December 22, 2022 12:06 am
Mobile Satari 15.6.1 / iOS
1049704057

Gonsumer Gomplaint Process - Acknowledgement

Acknowledge

Gomplai nant lnformation

Complainant Name Fikret Cehic

Age Range 40-49

Are you an active duty service member, No

military dependent, or retired from
active duty military service?

Gountry of Residence United States

Gomplainant Address - United States
Louisville ,KY 40229

Complainant Phone (502)714-2857

Gomplainant Email nationwidetransportT42690@h otmail. com

Respondent I nformation

Respondent Name Priority wrecker service inc / Jonny's towing and recovery inc

Respondent Gountry United States

Respondent Address - United States 105 morning mist lane

Franklin , TN 37064

Respondent County Williamson

Respondent Phone (61 5) 686-1 1 89

About the lncident

lncident Date Dec 21,2022

Unique lD: 1049704057
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Category 42- Surprise Balance Billing

Give a complete statement of the facts,
with dates

On 12-21-2212:47 EST WE Called for 30 gallons diesel fuel service

delivery for stoped vehicle traveling on i24W around mile marker 60 we

asked what the service fee is Samantha explained that is $'195 delivery fee

plus the cost of the fuel and that they can be to our commercial vehicle in

25 minutes. We agreed to the service almost t hour later nobody was

there we called at 1:26pm EST to get the ETA , after our fallow up call the

service person arrived there about 2:15pm EST 42 minutes later at 2:57pm

EST time they emailed us the invoice for $1201 .95 we called them asking

why the charge is so high and beyond the industry common fee for such

service provided they answered by saying you ordered the service now you

have to pay we replied telling them we don't have problems to pay but we

are not getting charged what the explained and expected fee was when we

called them they said they charge $15 per gallon of fuel and ok 30 gallons

x$15 is $450 plus the $195 delivery fee alltogether should be $645 . They

said we must pay the $1201.95 or they will tow our vehicle. We called the

Nashville metro police to the scene, the police officer told our driver that

they had similar issue few days ago where that same company was

involved and overcharging another trucking company where it led to the

police to be called, because police was involved they agreed to accept

$650 for their service, police officer confirmed with them and us that we pay

$650 and clearthe interstate and no report needs to be filled. We paid via

zelle however the service person was going to remove the fuel back out of

our vehicle and we asked the police officer to write the report witnessing

fuel theft because we paid for the fuel and delivery service than the service

person just drove off . lf we may mention please , that almost every single

google review is the same complaint against this company where they are

over charging after they complete the service

Amount involved? 1201.95

How did you pay? Other

Was this product or service advertised? Yes

Where Nttsbreakdown.com

What would you like the business to
do?

Get in compliance of honest business practices

ls this an Automobile Complaint? No

Have you contacted the business? Yes

With whom did you speak? Samantha

When did you make contact? 12-21-22

Unique lD: 1049704057
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ls there anyone else with firsthand
knowledge of your complaint?

No

Have you or the business filed a lawsuit No

regarding this complaint?

How did you hear about the Division of N/A

Consumer Affairs complaint program?

Attachments

How many files are you uploading? 3

File #1 https://stateoftennessee.formstack.com/admin/download/file/1 3905656183

Supporting text about the file#l lnvoice

File#2 https://stateoftennessee.formstack.com/admin/download/file/13905656185

Supporting text about the file#2 Email screenshot

File #3 https://stateoftennessee.formstack.com/admin/download/file/1 3905656187

Supporting text about the file#3 Email screenshot

Attestation

Attestation By submitting this complaint, I hereby attest to the accuracy or truthfulness

ofthe content.

3
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Priority Wrecker Service lnc (tL) rNVO|Cg

1375 Paresounl Phf,y

Btlalra. lL 60510

lErT) s64-3005

Selss Tarr
F ymnt Foa:

Tolnl Cl:ar$ili:
Credilsr8efunds:

Paymenb:

Salancc Duc:

Itrvo.ce I
lowice Dsle.
8ilr To:

21251

$0.00

$0 o0

s130r,95

1-tL cA$H CALL,
HEAVY DUTV

To$r lirr;
C0mplclon
tim6l
Drivsr:

Jmk;

Oec 3t . t0?? @ I 2:1 ?pU P0t
Llcenre P,ale

VIN:

Vgh,.r*
Cllsr:

0'r
r021 FOF9 f-5!0 SETFIOASER CREW

CAB WHITE

r^?t w {Extt 60-62)

Antocn. lN :t7013

iaari votv0 lquo!( vNt
Yellowrcotd

StariAdd0s

Dallndton
Addrss6:

tt,201.05

l- lhe undersigocd. do hereby csrit irlt I dr* legalll Budrollled lo taie posession ollhe vehicl€ telsencad Bbove.

RNldatrpo Slgnaiurs Da16

tsayer Sl9n6U€ Dote

4

RelfarP ln:
Relgrse To bcense:
Floleam lo Ptona

DRIVEB'YOFi. ANOv

-?

{sc?l 85r,s55r

Patflr llams:

Payer Liepte.
Payar Ptrdne;

R.lssse To Feys'

3,1r

30,tt

J0(

lt.oo n
0.00 n

t

t{l nr

!.{ 0(

Bfl O(

t0,0t

llt5.0(

to r{i

itt.0a

$8.0{

to.0{
tr!?.sl

t9,0{

i5s6.0(
5.160.{r{

HE,AVY DUTY SEN$OE CALL $1'9 PE8 I,iOdR POfrl TO PO'{I
FUeL lPs GBlrr Ol F!€ll

FclswreFs
Esotdi l*ioros lca
kxdtd lrflaqp lp
srcrsga FF
Fdl s!t!nA'ga

f"lrt0ssrnEl|on Qrlcfitltt Prrca



lry To: prioritywreckersamantlra@gm.." )

We are calling TN State Police to file report .

Your company has compliance and

regulations to fallow . And please use your

recorded phone call you promised to be out
to him in 30 minutes fuel delivery $195 plus

the fuel cost . ln the standard industry this

service is no more than $400 including fuel

cost

On Dec 21,2A22, al2:57 PM,

pngdlywreckerga na ntha@g ma il.com wrote:

5
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ry

@

We called them already

Thank you

Samantha

See More

lnvoice

Samantha Wilson
To: n":u*r'vier celiic ]

muamer cehic
To: $arnanlha Wilson )

n \,/

3:29VtV

fr

3:3S PM

Great so did we call also , it's Civil matter

State patrol will not get out it will Be Metro

police and it will be a while, thank you . Also

complaints will be filed against your

company and every appropriate action taken

to the full extent against your Business

On Dec 21,2A22, al3:29 PM, Samantha

Wilson

wrote:
6

tha



Complaint Form
Date Submitted slL8/2023 5:24 PM

Unique Id L1,10002750

Complainant Information

Complainant Name Aaron Scott Merritt

Age Range 40-49

Are you an active duty service member,
military dependent, or retired from active duty
military services?

No

Country of Residence United States

Complainant Address

Smyrna, Tennessee 37 L67

Complainant County Rutherford

Complainant Phone (51s) s96-4239

Complainant Phone-Ext 5155964239

Complainant Email aaronsct@gmail.com

Respondent Information
Respondent Name Jonny's Towing Nashville AKA Priority Wrecker

Service INC

Respondent Country United States

7



Respondent Address 925 Visco Dr

Nashville, Tennessee 37210

Respondent County

Respondent Phone 6155851189

Respondent Phone Ext

Respondent Email prioritydispatch 19 @gmail.com

About the Incident

Incident Date slts/2023

In which state did your purchase/transaction
take place?

Tennessee

Category 07 - Motor Vehicle -

Lease/Towi ng/Re nta l/Pa rki ng

Give a complete statement of the facts, with
dates

On 5h8/2023 at 305pm, I was informed by an

employee that one of our service trucks was in

need of a winch-out service, typically performed

by a tow truck/wrecker, after botting out on a

public roadway. This same day, 5/t8/2023, at
311pm, I reached out to a company listed on a

simple Google search as Jonny's Towing Nashville

Tennessee Heavy Duty Semi-Truck Towing and

Recovery Experts. I inquired about their services

and checked to see if they could perform a simple

Winch-out to remove a truck from a busy public

thoroughfare. They assured me they could. When

I inquired about a price estimate, they never gave

me any price or estimated price, Red Flag, but
really in a bad situation. They dispatched their
wrecker out to perform services. Services were
complete in about 20 minutes and we waited on

the truck for about 30 minutes. The Wrecker
driver kept our truck harnessed until payment

could be made. Standard and not unreasonable.

This is where everything went downhill. Payment

for services would have to be made remotely or
over the phone since my employees couldn't do

that. Before I hired this company for services, I

made sure that could be done. I was assured it
could be. AT 412pm. I was contacted by a

representative of this company to get an invoice

and make payment. They explained that thev

8



would email me forms that would authorize the
work and get credit card information, At this

time, they verbally quoted me an invoice in the

amount o152,852.67. Shear price-gouging. At no

time, verbally or in writing did this company give

me a price for service, notify me of any minimum

time frame for service, or disclose any additional

fees or surcharges. I never technically signed any

authorization for this company to conduct the
services, which is why they wanted to send me an

invoice and have me sign it and send it back, to
legally obligate me to their inflated pricing. This is

a predatory business practice. They tried to hold

my truck, hostage, until I made payment.

Amount involved? 2,852.67

How did you pay? Other

Was this product or service advertised? Yes

When NA

Where Google Search

What would you like the business to do? I ran out of characters to finish the complaint, but
I have verified evidence with recorded calls and

invoices sent by email. They only released my

truck when I threatened legal action. This

company seems seems to operate under
different names or subcontract to other
com pa nies. Priority Wrecker Service Ten nessee

lNc 7005 westbelt Dr NAshville, TN 37209 615-

944-3009 Matter was settled for 5500.00, still

way over-priced for ma rket. I have proof of that
payment as well I would like for them to be

transparent in pricing and stop price gouging

consumers. Be professional and not a telephone

bully and call names when questioning their
pricing or business ethics. I would like a refund of
my payment, although I consider it long gone.

Have their license under review.

Is this an Automobile Complaint? Yes

Year 2005

Make GMC

VIN

c6500Model

9



Have you contacted the business? Yes

With whom did you speak? Jack

When did you make contact? s/78/2023 427pm

Is there anyone else with firsthand knowledge No

of your complaint?
Name

Title

Phone

Email

Have you or the business filed a lawsuit No

regarding this comolaint?
How did you hear about the Division of lnternet search

Consumer Affairs comn I aint prosram ?

Other

Attestation
Attestation By submitting this complaint, I hereby affest

to the accuracy or truthfulness ofthe content.

Attachments

How Many Files L

submittedFile 2023-05-18T23 .49034802

10



Priority Wrecker Service lnc (TN) INVOICE

7009 Westbelt Dr

Nashville, TN 37209

(61 5) 944-300e

Sales Tax:

Payment Fee:

Total Charges:

Credits/Refunds

Payments:

Balance Due

Tow Time:

Completion
Time:

Driver:

Truck:

May 18, 2023 @ 3:18PM

CG

2023 PETERBILT 567 35 TON HEAVY DUTY
WRECKER RED

2400 Franklin Rd

Nashville, TN 37204
Start Address:

Destination
Address:

PO #:

License Plate:

VIN:

Vehicle:

Color:

TN 96049H2

2005 GMC 6500

White

lnvoice #:

lnvoice Date:

Bill To:

23604

z.TN CASH CALL-
HEAVY DUry

$o.oo
$109.72

$2,8s2.67

Credit Card - Email Check Out: $0.00

$2,852.67

Payer Name:

Payer License

Payer Phone:

Driver Kris/Fred Boyd

I
(615) 618-6165

IL

Guslomer Billing Address Payer

$0.00

$0.00

$0.00

$o.oo

$750.00

$1 25.00

$0.00

$o.oo

$o.oo

$o.oo

$358.95

$9.00

$2250.00

$125.00

1.00

0.00 mi

0.00 mi

0

3.00

1.00

Winching/Recovery Service Fee

Enroute Mileage Fee

Loaded Mileage Fee

Storage Fee

Fuel Surcharge

PPE &Ttrh & Digital Photo Storag€ F€

HEAVY DUTY ROTATOR RECOVERY TRUCK $750 PER HOUR PORT TO PORT

CABLE RE WRAP FEE

TotalDescription Quantaty Price

Murfreesburrow Movers

Notes

l, the undersigned, do hereby certify that I am legally authorized to lake possession of the

choose to cancel services, there will be a 50% cancellation lee owed based off of the total
vehicle referenced above. ll you

estimated scheduled charges. BY

signing I agree to all terms, contitions, and tees on this invoice and that I'm satisfied with services rendered.

Releasee Signature Date

Payer Signature

Click llere {0r PirDlos

il

Date
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Complaint Form
Date Submitted 6/71202311-:L2 AM

Unique Id 1110003119

Complainant Information

Complainant Name Matthew Gorman

Age Range 18-29

Are you an active duty service member,
military dependent, or retired from active duty
military services?

No

Country of Residence United States

Complainant Address

Nashville, lllinois 37 209

Complainant County

Complainant Phone (7081846-7t17

Complainant Phone-Ext

Complainant Email m.gorman94@yahoo.com

Respondent Information
Respondent Name Priority wrecker service

Respondent Country

t2

United States



Respondent Address 7009 westbelt drive

Nashville, Tennessee 37209

Respondent County

Respondent Phone (6ls) 944-3009

Respondent Phone Ext

Respondent Email prioritywreckertony@gmail.com

About the Incident

Incident Date 61712023

In which state did your purchase/transaction Tennessee

take place?

Category 42 - Surprise Balance Billing

Give a complete statement of the facts, with
dates

Got truck towed in agreed to tow fees on

6/612023. They claimed they had the equipment
to fix vehicle. Then said they didn't after charging

850 for 2 hours of work. We did not agree to all

these charges. The next day on 617/2023 was

trying to pick up truck since they didn't have

equipment to fix. They sent me a bill for 2L03.70.

Spoke with Tony told me billwas S2t00 and that
was it if he didn't proceeded with any work.

Once the boss Tony found out I was bringing to
dealer he decided to add additional 5500 gate fee

since we didn't get it fixed with them. Would not

release the vehicle til the additional 5500 was
paid

Amount involved? 2,603.70

How did you pay? Other

Was this product or service advertised? No

When

Where

What would you like the business to do? Got truck towed in agreed to tow fees. They

claimed they had the equipment to fix vehicle.

Then said they didn't after charging 850 for 2

hours of work. We did not agree to all these

charges. The next day was trying to pick up truck
since they didn't have equipment to fix. They sent

13

me a billfor 2103.70. Spo ke with Tony told me



billwas S2100 and that was it if he didn't
proceeded with any work. Once the boss Tony

found out I was bringing to dealer he decided to
add additional 5500 gate fee since we didn't get it
fixed with them. Would not release the vehicle til
the additional 5500 was paid.

Is this an Automobile Complaint? No

Year

Make

Model

VIN

Have you contacted the business? Yes

With whom did you speak? Tony

When did you make contact? 617

Is there anyone else with firsthand knowledge No

of your complaint?
Name

Title

Phone

Email

Have you or the business filed a lawsuit No

regarding this complaint?
How did you hear about the Division of
Consumer Affairs complaint program?

Other

Other

Attestation
Attestation By submitting this complaint, I hereby attest

to the accuracy or truthfulness of the content.

How Many Files 2

SubmittedFile 2023-06-07f1.6 t2 L9.25293772

Attachments

t4



SubmittedFi 3-06-07T15 12 34.543707 42
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Priority Wrecker Service lnc (TN) INVOICE

7009 Westbelt Dr

Nashville, TN 37209

(61 s) 944-3009

Sales Tax:

Payment Fee:

Tolal Charges:

Credits/Refunds:

Payments:

Balance Due:

lnvoice #:

lnvoice Date

Bill To:

23767

2-TN CASH CALL-
HEAVY DUry

Tow Time:

Completion
Time:

Driver:

Truck:

Jun 6, 2023 @ 11:47AM PO #:

License Plate:

VIN:

Vehicle:

Color:

tL189742H

JS 2016 FREIGHTLINER M2

White2022 INTERNATIONAL SERVICE

Start Address:

RSB RED

1838 Decherd Blvd

Decherd,TN 37324

7009 Westbelt DrDestination
Address:

Nashville, TN 37209

Payer Name:

Payer License

Payer Phone:

Abiuellah

I
(415) 481-8729

,tL

Guslomer Billing Address Payer

$o.oo

$0.00

$0.00

$0.00

$195.00

$150.00

$150.00

$275.00

$50.00

$250.00

$o.oo

$o.oo

$0.00

$o.oo

$164.70

$9.00

$780.00

$150.00

$150.00

$550.00

$50.00

$250.0c

1.00

0.00 mi

0.00 mi

0

4.00

1.00

1.00

2.00

1.00

1.00

Tow Fee

Enroute Mileage Fee

Loaded Mileage Fee

Storage Fee

Fuel Surcharge

PPE &Tsh & Digital Photo StoragB F@

HEAVY DUTYTOWING $195 PER HOUR PORT TO PORT

DRIVESHAFT REMOVAL

DRIVESHAFT RE INSTALL

DIAGNOSTICS FEE

TECHNOLOGY FEE

SCANNER FEE

Description Quantity Price Total

$o.oo
$o.oo

$2,103.70

$2,103.70

Notes

l, the undersigned, do hereby certity that I am legally authorized to take possession of the vehicle referenced above. lf you

choose to cancel services, there will be a 50% cancellation fee owed based off of the total estimated scheduled charges. By

Releasee Signature

l*- r.:

signing I agree to all terms, contitions, and fees on this invoice

[e't

and that l'm satisfied with services rendered.

Date

Payer Signature

16
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Priority Wrecker Service lnc (TN) INVOICE

Tow Time:

Completion
Time:

Driver:

Truck:

Jun 6,2023 @ 11:47AM PO #:

License Plate

VIN:

Vehicle:

Color:

1L189742H

JS 2016 FREIGHTLINER M2

White2022 INTERNATIONAL SERVICE

Start Address:

RSB RED

1838 Decherd Blvd

Decherd, TN 37324

Destination
Address:

7009 Westbelt

Nashville, TN 37209

7009 Westbelt Dr

Nashville, TN 37209

(61 5) 944-3009

Sales Tax:

Payment Fee:

Total Charges:

Gredits/Refunds:

Payments:

Balance Due:

lnvoice #:

lnvoice Date

Bill To:

23767

2-TN CASH CALL-
HEAVY DUTY

$o.oo
$o.oo

$2,603.70

$2,603.70

l, the undersigned, do hereby certify that I am legally authorized to take possession of the vehicle referenced above. lf you

choose to cancel services, there will be a 50% cancellation fee owed based ofl ol the total estimated scheduled charges' By

signing I agree to all terms, contitions, and fees on this invoice and that I'm satisfied with services rendered.

R-
l t-=----i*- -

Releasee Signature

n, _- -:-i \--- (

Date

Payer Name:

Payer License:

Payer Phone:

Abiuellah

I
(415) 481-8729

IL

$0.00

$o.oo

$o.oo

$o.oo

$164.70

$9.00

$780.00

$150.00

$150.00

$550.00

$5o.oo

$250.00

$500.00

1.00

0.00 mi

0.00 mi

0

4.00

1.00

1.00

2.00

1.00
't.00

1.00

$o.oo

$0.00

$0.00

$0.00

$1 95.00

$150.00

$150.00

$275.00

$50.00

$250.00

$500.00

Tow Fee

Enroute Mileage Fee

Loaded Mileage Fee

Storage Fee

Fuel Surcharge

PPE &Tmh & Digital Photo Storage F€

HEAVY DUTY TOWING $195 PER HOUR PORT TO PORT

DRIVESHAFT REMOVAL

DRIVESHAFT RE INSTALL

DIAGNOSTICS FEE

TECHNOLOGY FEE

SCANNER FEE

GATE FEE

Notes

Payer Signature

18
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Complaint Form
Date Submitted 6/21./2023 4:44PM

Unique Id 1110003438

Complainant Information

Complainant Name Garrett Smith

Age Range 50-59

Are you an active duty service member,
military dependent, or retired from active duty
military services?

No

Country of Residence United States

Complainant Address

Arlington Heights, lllinois 60631

Complainant County

Complainant Phone (530) 667-4881

Complainant Phone-Ext

Complainant Email ga rrett.smith @ intertek.com

Respondent Information
Respondent Name P riority Wrecker Service

Respondent Country

20

United States



Respondent Address 7009 Westbelt Road

Nashville, Tennessee 37209

Respondent County

Respondent Phone (61s) 596-1189

Respondent Phone Ext

Respondent Email

About the Incident

Incident Date 6/12/2023

In which state did your purchase/transaction Tennessee

take place?

Catesory 11 - Motor Vehicle - Repair & Vehicle Warranties

Give a complete statement of the facts, with
dates

I work for an engineering company called PSl.

We took our drill rig to Priority Wrecker for
needed repairs. We were quoted an hourly rate

of 5195 and told it would take 10-12 hours to
repair. We were called later to put our credit

card on their file, and we declined. We asked to
be kept updated if there was a major change in

services. Our total bill turned out to be 54,831
for 20 hours of work. We called to protest. We

reminded them about the estimate. The owner
refused to budge or lower the fee. He also

refused to provide us with our truck back until
the fee was paid. He demanded payment in cash.

We can't pay cash, so we paid with a check. He

refused to release our truck until the check had

cashed. We performed an online search of this

company and they have a history of complaints.
Per the BBB, this firm has an "F' rating.

Moreover, per the BBB: " BBB files indicate that
this business has a pattern of complaints
concerning Consumers allege the pricing being

quoted to the consumer is not the total amount

agreed upon, the business finds ways to charge

excess prices. Consumers allege the business is

bullying consumers verbally or making other
threats like holding their vehicle hostage in order

for consumers to pay the excessive pricing for the
towing or vehicle repairs. On LL/9/2022, BBB

2t

submitted a written requ est to the company



encouraging them to address the pattern of

complaints. As of t1r/2812022, business has not

responded to BBB emails regarding the

complaints"' The website Yelp also lists

numerous comPlaints aga inst this firm, with

similar allegations' I urge you to investigate this

company

4,831.00
Amount

How did You

involved?

Was this

When

Where

pay?

product or advertised?

to do?

Check

No

Provide a Partia

servlce

I refund ofourfee' Stop takind

What would You like the business r consumers.advatage of othe

Is this an Automo

Year

Make

Model

VIN

Have You contacted

bile ComPlaint? Yes

With whom

When did You

the business?

did you sPeak?

make con tact?

else with firsthand

2009

lnternational

7000 Series

Yes

Jim

phone

Yesknowledge
Is there anyone

ofvour Devon Gwaba, Phd., P.E.

Name

Title

Phone

Email

filed a lawsuit

Geotechn icalDePt. Manager

(61s) 483-8s92

devon.gwaba@interte

No

k.com

Have you or the business

this
about the Division of lnternet sea rch

How did you hear

Consumer Affairs aint ?

Other

22



Attestation
Attestation By submitting this complaint,I hereby attest

to the accuracy or truthfulness of the content.

Attachments

How Many Files 1

SubmittedFile 2023-o6-21r2L 45 14. 16958932
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Tol
Cc:

From:

Subiect:
Date:

Devon Gwaba

Garrett Smith

Bradlev Jones; Ia&)L-E3!oca

'J:ilY,:i"T:"i#i'i'' o''' u'n,'

Attachments: imaoeo01'ong

Devon Gwaba, Ph'D', PE'

Geotechnical Dept' Manager' Nashvtlle t tu

Building & ConstructioBl

lntertek-FSl

Mobile: 615'483'8582

Email: devon'gwaba@intertek'com

www.intertek'com/building

lntertek-Psl, 751 S Sth St' Nashville' TN 37206

Hello Garrett,
lhaveasituationhereintheNashvilleofficeforwhichlneedyourguidance.

My driller, Ryan Kohorst, ;;"0 ";. 
Drill Rig Truck," J"t' diesel truck shop (erioiity wrecker) to replace the King

pins rast week. He arso a"t *iii him some n"* tine p"inl *n'.n nuo bought previousry. He informed me that he

was quoted an hourly t.oot. |.rtu of s195 ana it was"estimated the work would take 10 hours'

on Thursday morning I received ,.rf itr"t .Jl* (from Priority Wrecker) who was asking to put our

credit card on their nr"r.i ,"."rf,er thinking ,ht;;;; ';';"ge' 
I then tried to get an estimate of the charges that

we were going to u" nirr.o.l inristed that we did not have unlimited resources and I was very concerned about a

high bill from these ,"*n"r. ,'* ,rformed me trrat?e-wo'o tto"' time and that it would take 8 to 12 hours' At

that time, I indicated to r'im tr'at if it was going toiuL" that long' I did not want to proceed with their services' He

informed me it was a" ir,l ,"a ,nuu had already started the work. He was quite hostile and disrespectful' since

they had already rt.rt"a, i"ptld to ietthem .on,*'"' 
' 

asked him to keep me updated in case there was a malor

change.
onFridaywereceivedabillfors4,s3l.Thisincludeda20hoursoflaborfees(@$195perhour).1

cared Jim to protest il;" ;;;. r reminded t,, .r"ri,r," 12 hour estimate and request to be updated in case

of major changes. n" ,"r*"i i" iuOge anO .rO;;;;rstments' He said the truck was old and it was hard to

remove the old King Pins'

LateronFriday,lmadethedecisionjusttoavoidthehustle,andtroubleofdealingwiththistojustgo

ahead and p.v. Ho*"u"r-*'n"" , .r""0 in ,o *rlJ,i""or*"tt, I was told by Priority wrecker that thev do not

take credit cards. They only take cash, efs, .o'nd.tu, t-check, cashapp, zelle, or wire transfer. This was suspicious

to me. After back and torttr witr, them they ,gr""Jioi.t " 
a check from PSt. I have been making arrangements

with accounting throughout the day for our ,.."*iitu '" 
cut a check'. They will be doing that tomorrow'

Later on out of curiosity, r googr"JtLi, lJtotnu to see the '"ui"*' 
that others have written about

them.Tomysurprise,thiscompanyi,t.no*nto..tnu,",*',andtricks.pt",,u,""theYouTubeclipbelowand
the attached (page 3 to 7) reviews from previous customers'

f'ttp'7***'voutu be'com/*atch?v=-Rwl62pQlFY

-lwouldliketoindicatethatallmyphonecallswiththemwererecordedfromtheirendbasedontheWarning
message l was getting Whenever we spoke on. the phone' Also, for ,o'" ,"u,on, Priority Wrecker ref uses to submit

an actual invoice ," *. ,n"n have only ,rbrn',i"i *iat they call an estimate (attached)'

-Myquestionis,shouldljustswallowmyprid.eandmoveon?WEneedthetruckrigurgentlyaswehaveprojects
waiting on us. My t"rrc ii., if we fight this' 

'i*,iit'* 
long to resolve and may affect our productivitv'

24
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Consurrer Complairrt Fortn
t)iviqion n{ { orr:;r.rrne r A{f;rn'l
l e n rr r.':,s e e A l l i) r n (l y (-ir l'l t' ra l'-c {)f J i c e

1t 61. ll61x .'t{)..){.}/

N,r.;lrvrlli,. I N tl..l{}l i,.i{}/
((; I 5l 741 1 /.17 irltont:

{ Ltc lsu t lnturlul use only)

llr.r'r,rvr:'rl i

f ice
Slrs

Section l: llow Do We Reaclr You?

Y(,rlf Crlll;l('l lll{urtl,,,llttl,

l){e *st prtrtt r lt:ut ly {), lypr'. All f itlds tr nrkul vvillr ot t s:lt'r rsJ< (} } nre rrqtrtrrtl

sName t . t Jn/rP 5

*l\ddress:

lt r ovk I r: u', u t t t <' lt i nl r t { tt t r t t t tz rt ns 
1 
t tt :s,i lt I t'

I

"-1l*City: U l rY\ *State: l\l y - 
*Zip: 13 ? as: SS.SI

*'{Tennessee Residents only} County:

t.l i r r.rrrr: trou u: 1 6 a /-1 7-A,2-LJ;3 Wor k : L---*l
l-l(:tt {.or'tt ;lrI I rnr': ?o'o: lop& -dr.rI

SecLipn ll: tAJho is Your Complaint Against?

[]itt::ittest Cut tlar.l lttfttt t tt.rl tolt

*Business tto**1P" r o r r-L lJ-e-r-r e-- Sla-r: v. -q=g ,,q r-nn e 55q e, Inc-,l
(-.oritilll pe r r0tl

l-rrrail:

v
t

r.rho'lc: (Lt 3t34'1 ,3ooQ t-n:;:i

['-r rrail.

*Amount lnvolved: I,&7*5 A- t-low rlirl yorr ;:.ry? C qft tt

Typc of pr orh-rct or :etvirr:. V e U L , Lf, rr-l.f g-c-Ker 
"5-.q,rvlLg

Section lll: Wltat Happenecl?

l)Ft..rilt r;f I rrcident

*uru,o,TAJ .., ^.zip: JJ_n C 4_*

wr:rrri{i: arictrcsr,: t^}Ir)bL: ?r rai il3l-o t, n: n-elltl-}:}-{.. Ls\

*Date of transaction: /l I Ltt-L3-

d'Aclclress: - | 7*A3 t J-
*ciry:*f c snX-J,L tn

,1 l-l.rvc yt)r, crlnl-;rctetl tltr. bustttes:.il:tlut lhrs tr:rtt

*What are you asking the bus ss to do? ?
ft

*Wlrat did the business do? Co \1 lror:" A

t

It 14pAr;rl:rrrrt.i'l!-s- Wrtl

c' ' ,$ntl'$nd dt oc ,*th L ci nr o ,a nt ov
r wl rr:rlr rirrl yorr.,ltcal</wltt'tt

ie. r-ll e fno. ' io

z.

hor* .

d.

AAR q Bgg I

'l :355 8., c1o r rn eJ--tg

I irt all agerrt ics yott lt.tvr: ctltrtarlr:tl ;il)ottl thit, rorlplaint:

26
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*Have you or the huslness flled a lawsuit regarding this complaint? n YeS K *O

Wasthisproductorservicr.:advertised:VcslfYEs,whenand*n",.,1"b
tPleas€ provide a copy of tne advenisen{ent if it is available.}

*Briefly describe your complalnt. Use chronological order, by dates. lnclude copies of any contracts, sales slips. canceled

or mailoriginal documents; these NOT be returned.

u

q

*Year: &oo5 *Make: *Model:

*Vehlcle ldentification Number (VlN):

Section V: Final Step

lf you hlre an attorney and/or file a private tawsuit, you have a limited time to sue under the Consumer Protection

Act. you have one (l) year from the tlme you found out about the deceptive act or practlce, and no more than five (5)

years from the time the deceptive act or practice occurred. Consult a prlvate attorney regarding your legal rights.

By my signature below, I hereby attest to the accuracy and truthfulness of the content, I authorize the Tennessee Division of

Consurner Affairs to send a copy of this complaint to the business, and I understand this complaint may be used in legal

proceedings brought under'the Tennessee Consumer Protection Act'

*Signature:

Allcomplain

*Date:

to the nnessee Division of Consumer Affairs are subject to the Public Records Act, T.C.A. Title 10.

Chapter 7

a

ts

o

(Required lnformation for Automobile Complaints Only)
Section tV: Automobile

OPTIONAL: We would appreciate having the appropriate boxes checked

nee: n 1s-2e n 30-3e l-l qo-ag f] so'ss ffi uo or older

Have you previousty filed arry complaint(s) witlr the Division in the last 2 years? ves fXlNo

lf yes, please state against whom:

27
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PRIORITY WRECKER SERVICE OF TENNESSEE, lNC.
1704 W Main 5t, Frankiin fN 37064
Phone: {515} 944-1009

Price

s335,00
s1s.00

5150.00
3750.00

Grand Total
Arnount Due:

lnvoice *23-OL7A9

Prinred l1l18/2021

Line Total

5335.00
51s.00

Slso.oo

Call Jl

Tow Reason

Darefirne Requested

Contact

1709

Iow

tUt8l2023 @ 1-l:44 AM

Clair Jones, {507} 765-7451

Model

w27

Year

zu05

Make

Workhorse

Color

llaagP

vtN

Authorired by Cash/Private Retail Curtomer

Tow From 2615 Music Vallcy Or, Nashville, TN 37?-14, USA

Tow To lgl Lasalle Ct, la vergne, TN 37086. USA

Plate

37MCt NY

Odometer

Charge Oescriptioo

Signature:

cash payment of $2,7so.otif|ifto?i

quantity

l-uul Surcharge , f- ')pPe-pHoTOifOnaof FEESl5-ve-;"*,"I):rn e,!(5 Kt qx I or D.*r l'r\ J
DNU$HAFT REMOVAL
tlD TOWING PrR-HoUR PORT TO PORT 5550 N dT "? J ,;: ^r 

q { tl . <.- L hx,'1u t{

798*. a8 *

I
1

L
3 $2,250.00

s2,750.00
s0.00

t*.\- e7J,L*, usDot 3162139 ,f
({"" rlt,J r,v'.,.r{,{ tr Sl)'rl|S ; 54 . {u, t I *t,

15 T",vL"1t"," I L f ".1 .[]tl,s h*?

crcatld wlth Towbook l,lrnagemlnt softwarc I www'towbook.com
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November 24,2423

Priority Wrecker Service of Tennessee, lnc.
17A4W Main Street
Franklin, TN 37064

BETTY JONES
E-M a i I * b_ellyjplT s:13&@ygbqq,qsm

'-A.- Jo''*
f o'Tf* cJ o

RE: lnv. #23-01709
Est. #000413 (paid)

To whom it may concern

?.,o"*t1 tJ''cc-LQ-
(,, o.i1 \-fr r^<-r(Ita\

According to the Consumer Affairs Oifice of the Tennessee Attorney General, prior to filing an

official cornplaint about the above referenced bills, I must contact you requesting a solution. I

expect a written response within 10 days.

Below are a list of fraudulent charges and undiselosed predatory fees imposed until we produced

the full amount, in cash only.

RE. lnv. #23-01709
Your agent, "Johnny", totally misrepresentecl the cost of towing our RV. He said the cost would

be $750, port to port. I questioned if that meant $750 from where we are picked up to where we

can get it repaired. He just responded "port to port". He never corrected me or expanded on the

cnarles. I then questioned if they corlld complete the repairs needed. He said they could, so I

agreeO to the tow, understanding the cost was $750. As you can see the bill is $2,750, (look at ii
carefully, t hour $550, not $750) We were shocked, kapped and could do nothing but pay cash

as insisted. I never agreed to the additional charges and I would NEVER agree to such a large

amount

RE: EST. #000413 - I am disputing severalcharges:

LABOR - $390. The mechanic that came (not on premises) was at our RV for '15 minutes, then

gone for three hours. Your agent said the mechanic has a shop near by and has lots of inventory

ind should have the belt we need. Next time 15 minules and gone an hour. He came back with

the correct belt and a helper (who installed the belt) took maybe 10 minutes. He never spent two

hours on the RV or finding the correct belt, I agree that one hour is reasonable.

D|AGON|STIC FEES -$275. We didn'i need the RV diagnosed. The Serpentine Belt was

hanging beneath the RV. We became scared to have work done there and made plans to leave.

Your agent told us we had to pay him $500 before we could move our RV otf his property, now

we felt trapped, like hostages, I called many agencies in Tennessee asking for help without
success. Wittrout any alteinative we agreed to have them replace the Serpentine Belt. We did

NOT need it diagnosed, the problerr was in plain sight!

BROKEN AC COMPRESSOR - $390. My AC Compressor was broken when we were towed

there and is still broken and still attached in its original place on the RV. Nothing has been done

to itl The AC was not included in lhe installation of the serpentine belt.

SUBLET fee -$325. We, again, never agreed to any charge even remotely like this. lt was not on

the list of your mandatory fees and your agent never meniioned such a fee.

sHop suppllES - $75. The mechanic worked out of another shgp and no oils or grease or
tools were used from the Lasalle property "garage".

29



Discuss these items with your agents. We were deliberately lied to and backed into a corner and

held hoslage with no alternative untilwe paid these amounts in cash, this was the only thing we
could do to get away from them.

To correct these unscrupulous charges, I want you to reimburse ($2,985) us for each of these

above items, by certified check. I wish I could put a price on the anguish your agents caused us.

I expect a written reply within t0 davg of receiving this correspondence to my e-mail address. lf I

don't RECEIVE an answer within 10 days I will continue with my plans.

$rK: \ o no
Betty Jones
Cell (607)722-1323
E-Mail - bctluqnes 1 323@yahpo. com
Enc.
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USPS Tracking' FAQs )

Remove X
Tracking Numben

958907 1052701 1 1 8934 444
Copy AddtolnformedDelivery{https:l/informeddelivery.usps.com/)

Latest Update

Your item was delivered to the front desk, reception area, or mail room al l:24 pm on November 27,

2O23 in FRANKLIN, TN 37064.

Get More Out of USPS Tracking:

USPS Tracking Plus@

Delivered
Delivered, Front DesUReception/Mail Room

FRANKLIN, TN 37064
November 27, 2423, 1 :24 pm

See All Tracking History

Wliat Do USPS Ti'acking Statuses Mean? (https:/lfaq.usps.com/slarticleAfllhere-is-my-package)

Text & EmailUpdates

USPSTracking Plus@

Product lnformation

See Less A

Track Another Package

-Tl
ooa(t
0tox

Enter tracking or barcode numbers
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Contact U

I

I

Need More
I

I

SfsTracking suPPort

Help?

for further assistance.

FAQs
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BETTY JONES
E-M a il * lts{ytstre5lJ?-l@ya[qp, qpL::

November 21.2023

Priotity Wrecker Service of Tennessee, lnc.
1704 W Main Stteet
Frr:nklin. TN 37064

RE. lnv. #23-01709

'l'o whom it nray concern:

I mlst apologize for including the clrarges front Priotity 
-frlrckittg in tny previor.ts correspondence

I clicl not notiie you ate a separate company until I reportecl you to tlre lSetier Business Bureatl,

lhat is wlren I realized there are more than one Priority Company.

All tlre same, all things renrain tlre satne on my charges to your company

Accordilg to the Consunier Affairs {fffice of the Tennessee Attolney General, prior to filing an

official colnplaint atrout the above refererrced bill, I must cotltact yotr tequestittg a soltttion. I

expeci a written response within '1 0 days.

Below are a lst of frar.rcfi,rlent charges and urrdisclosed prerJatory fees itnposed r"rntil we produced

the fr.rll amoutrt, in cash onlY.

l1E. lnv. #23-01709
your agent, ".lohnny", totally misrepreserrtecl the cost of klwirrg otrr RV He said the cost woltld

he $7Sb, port to poit. I questioned if that meant $750 frotr wlrere we ate picked up to where we

carr get it repairecl. He just responclecl "port to port". lle never corlected me or exllanded orr the

r:har"!es. I ti"ren questioned if they cor.rld complete the repairs needed. l"le said they could, so I

,gr"6U to the tow, unclerstanding the cost was $750. As you can see the bill is $2,750, {ltlok ai it

cirefully, t hour $550, rrot $750 as I was charged). We were shcrcked. trapped and could do 
.

nothing'but pay cash as insisied. I never agreerl to the aclditiotral chetrges and I wottld NEVER

agree to srich a large amount

Disctrss these ilerns with your agerrt. We were deliberately lied to and bacl<ed into a corner witlr

no alternative until we paid the full anrount in cash.

To correct these unsclrpr"rlous clralges, I war.rt yotr to reittrbttrse (S2,000.) us by certified check. I

wislr I coulci put a price on tlre angtrislr yout agent caused Lts.

I expect a written reply within l0 davs, of your recetving this coriespondetrce, to lny e-tnail

atjdiess. lf I clon't RECEIVE an answer witlrin 10 days I will contirrue witlr rtry plans.

Betty Jones
Cel (6a7)722-132?t
l--. Mail - bettyioncS-lfZ {Qp[po--qrnt
Enc.
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USPS Tracking' FAQs )

Remove X
Tinacking Numben

s58907 1052701 I 1 8931 023
Copy AddtolnformedDelivery&ttps;l/informeddelivery'usps.com4

Latest Update

Your item was delivered to the front desk, reception area, or mail room at 1:13 pm on December 2,

2023 in FRANKLIN, TN 37064.

Get More Out ot USPS Tracking:

USPS Tracking Plus@

Delivered
Delivered, Front Desk/Reception/Mail Room

FRANKLIN, TN 37064
December 2, 2023, 1 :1 3 pm

See All ?acking History

What Do USPS Tracking St;:t*ses Mcnn? (https:/lfaq.usps.com/s/a*icleMhere-is-my-package)

Text & Email Updates

USPS Tracking Plus@

Product lnformation

See Less A

liack Another Package

'Tt
o
o
o-g
g)
c)

Enter tracking or barcode numbers
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Need More lilelp?

Contact USPS Tr:acking support tor further assistance'

FAQs
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BETTY L, JONES*,ffiu
December 27,2423

Division of Consumer Affairs
Tennessee Attorney Generals Office
P O Box 2AZA7
Nashville, TN 37202-0207

EeilvicnesX 34{&vahr:r).c0m
(607) 772-1323

ll+i'; t:': '.t;':
' ',' ' t,;:t\t.(i\.i'f Qllt?rt" r', i,., r.{laifs

Dear Sirs:

Attached are two Consumer Complaint Forms, one for Priority Wrecker Service

of Tennessee, lnc. and the second for Priority Truck Center. I did not realize

they were 2 separate companies, at first, and sent a registered letter to the

Wrecker Service addressing complaints for both companies. The day that letter

was signed for I received a phone callfrom some man who claimed to be their

a$ornJy who addressed complaints on both companies (see complaint form).

When I filed a complaint with the Tennessee Better Business Bureau I realized

they had different addresses so I filed with the BBB for the Wrecker Service' The

Wricker Service had been contacted by the Better Business Bureau and did not

respond, so the BBB has closed the complaint as unanswered'

Realizing Priority had two different companies, I then sent separate letters to

each company,

Since the second letters were sent, the Wrecker Service signed for that letier but

the Truck Center has vacated the address in Tennessee so the letter was

returned undelivered.

I am available to answer any questions you might have. We have never run into

these type of businesses an all the years we have been traveling around the

USA. I'm sure that you do not want companies doing business in this manner in

Tennessee.

Sincerely,

Betty L
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Consumer Complaint Form
Divi:ion ol Corrsurirer Afiairs
l-ennessee ARorney 6eneral's Off're
P.0. llox ?A7A7

N as hville, TN 37 242-4207
(615|l74'l-4737 Phonc
: :):1 it,',la') : i .t,,t ..1.t::, :i 1,. "

{ D epa r tm c nt ctl us e a n ly)

Rc'r.eivrtd irr ollic
ntrfF!\lEn

.lAr\i {} Z ZA?4

|'itl /,,lti;r ir's ,-.t I: ^ -'-il,r,';. 1., : r,'lliLtt

Di'ri oti 5

Section l: l'low Do We Reach You?

Yorrr Contact lnforrnarion

Please priy {leor,y a{ type. Atl {iekfs mty ketl with *n astet isk (8} are required. Pravrde ot ,111t{l} infornatiott as passihle

*Name:

*Address

*City: *state: AJV "zip,l3!03'65,J# *

*{Tennessee Residents only) County:

Phone : kj't r6p-V'Il: t"z 7l work: r ) Frlail

Best C0ntact Time:

*Business Name:

i

?
contacl per:on:

Section ll: Who is Your Complaint Against?

Business Contdct lnformation

*Address;

*City: NI"^.1",J'rlle _ ____, 
*State:TNI iF:*z

ptrone: ("lS,l Ltr"' t {t1
Fmail:

Type oi product or seruice: v

*Amcunt lnvolved: $

Welrsitc address:

Fax: { - __)

L) Flow did you pay? *Date of

r

ofng z7
*Have you contacted the business about this complaintlYq-5---t- With whom drd you sPeaklwhetr .l ga

Section lll: What Happened?

Details of lrrcident

*What are you asking the business to do?

,e: 8 dgf c-h c,,

l-

'u'l
I

*What did the business do?

6
a

List al
1 ot^ tr

-t
lo VE.q T rJ

n<S >a r- Co-rn I r 1-' N

a.

6

i)o
u$rd,

J

agencles you have contarted about s complaint:

40

t\ .d ,
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M
1DT

*Have you or the buslness filed a lawsuit regarding this complarntS YE5 NO

Was this product or service advertised: X lf YES, when and where?

(Please provide a copy of the advertisement if it is available.)

*Briefly descrlbe your complaint. Use chronological order, by dates. lnclude copies of any contracts, sales slips. canceled

I 23.

al IF

checks,
lt

*Year: J O 5

or supporting documents.
a

*Make:

ments; these will NOT be

*Model:

r0

t

e

o.l

gJ-t'
t rt Is l: rr.r

nnp f ou *-r|.a

lne h,
'-, 

)'r I I c-h c

re- de-oi "l 
p-nr

I ri l- nEl

n C-S r d\o.

(

Section lV: Automobile ComPlaints
(Required lnformation for Automobile Complaints Only)

*Vehlcle ldentlflcation Number

Section V: Flnal Step

lf you hire an attorney andlor file a prlvate lawsult, you have a llmlted tlme to sue under the Consumer Protection

Act. you have one (iI year from the tlme you found out about the deceptive act or practice, and no more than five (5)

years from the tlme the deceptive act or practlce occurred, Consult a private attorney regarding your legal rlghts.

By my slgnature below, I hereby attest to the accurary and truthfulness of the content, I authorize the Tennessee Division of

Consumer Affairs to send a copy of this complaint to the business, and I understand this complaint may be used in legal

proceedings under the Consumer Protection Act.

*Signature: *Date:

Allcomplaints submitted to the T

Chapter 7.

essee Division of Consumer Affairs are subject to the Public Records Act, T.C.A. Title 10,

OPTIONAL: We would appreciate having the appropriate boxes checked

4e: fJ 18-ze fl 3o-3e n ao-as n so-sg [lJoo or otder

Have you previously filed any complain (s) with the Dlvision ln the last 2years?EJves l-l NO

e /
6

lf yes, please state against whom:

4t

Sa nA. bq$4ess
/il|,

Page2ol2
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000413

ESTIMATE#PRIORITY TRUCK CENTER
7009 Westbelt Dr
Nashville, TN. 37209
Phone:61ffi86-1189 Fax 000- -

Estimate for Services Estimate Date : 11 12012023

ClalrJonee - ClalrJonee 2005 Worl$olBe - W?2 - General Mobrs 6.1L L18 - Workhorsrffi Lic#: 37MCl - NY

VIN#

1 Hour

Fee

Broken ac@mpnessor

BIFasa{ ac compressor wlth smaller ddve belt

HadlatlFeea;0.d) Tex

Odom.ln: 145494

50.00

390.00

Total: $ 957.95

13903
Home: 607-765-7451

Ddw belt size smaller to bypasr ac
oompreSSor

108856

Shop Supplio

1.00 14S.95 1

lnapcodon Egtss medranlis llen
eml*rlon ssrvlco andlot aqultmsfitt

Lrbol: Subht 325.fl1

aloqg wlttr the necesssry maletbl andI hsrcby autlotte the above rePelr uort to bo dons
vshlcls doadbod for teatng atdlor b heGby
SMOG: I undectand lirt I can have doneelesrfien. I

TEARDOI TN ESfiMATE I utdont nd thrt my whicbwin bc rles$rnblod wlthin-t 0-dry!
lnsfudod othembe: Sgv. allrscorrunsnded. All Pttb lgmor€d will be dbcaded unleu

CARS OR ARTICLES LEFT IN CARS IN CASE OF FIRE THEFT OR AiIY OTHERCAUSE,

Signatun .,
PoruzrdKJU Pege t of 1

43

grent you andlor your employees potmlsslon to opsntc the
on obove vshHo to sBtrrts lll3 atnoud of npoba thcreto.
mhCI$lrrlght

thc datc shown abore il I drooso not to rutffia the rervico
o-. NOT RESPONSIBTE FOR LOSS OR OAttiAGE TO

Tlma

C$Ftgld(ct 2{2t llil,l.SR.ptt lrfi.sdonCo,rp.tty, LLC .drnr4.62olea



PRIORITY TRUCK C
7009WesbeltDr
Nashville, TN. 37209
Phone: 615{86-1189 Fax 00G -
prioritytowingnearme.com pts.shop2022@gmail.com

Dale 
= 

1112O12023

Receipt

Received from: Glair Jones

Balance Due:

= $0.00

Total Payments on
this Receipt

9957.95

Paid on Accounf 000351

Payments:

Dale TWe

fln0f2023 Cash

lrygice Amounf $957.95

ooo

4
il!

Prcvious Balance: 9957.95

rl L

Payment Amount

$9s7.95
n^p Ifr fu'i-tjtl\Balance for this lnuoiee :

Page 1 of 1

44
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Liil'i l'\' ,loi{i {i
E-Mail-

Novenr l)r.:r 24, ?-O2.3

l:'rinrity Wreclter Setvir:e tlf'l etrnessee, Ittc
1704 W Main Strect
l:r'anl<lin, l-N 37064

liE: lnv. #23-01709
l':st. 1t0004 11i (paid)

?*- r\on<'
J, oTl'"- r-1'o

[.t\ t s.'.4.q '.

I t t'.<-11..

?r' oc'
.)

'[o wltonr it rnay cotrcc'tn: (r,o
"l

Accorclirrg to the Oorrsurner Alfairs Office of tlte l'ettltessce rcy General, prior to filirtl.; ittt
yorr requesting a soltttion. Irrfflcial cornplaint abottt the above rcferenced bills, I must

expect a written response witltin 10 days.

llclow arer a list of frtttttltrlent ch;:tges and trn<Jisclosclrl 1rt'r'rl

the full atrnount, in caslt ottly.
fcx.r:i itllrost:d ttntil wr: lltrtt.ltttxxI

llll: lrrv. #23'.01709
Yotr agent, "Jolrrrrty", totally misrepresc':trted the cost of our RV. l-le said tlre cttst wottlcl

be $750, port to port. I questionerl if tltat nreant $750 front wlt n w(! ?)r'e lrichctl u1r ltt wltr':rt't we

can get it repaired l-le jr.rst lesponcled "port to port'. l'le colrectecl nre or exllatrdcd ort tlte
clrarges. I then questioned if they could complote the t'epairs llc saicl tltey cot.tlrl, t;o I

agreed to the tow. r.urderstanding tlre cost was $750. As yot't see tlre bill is $2,71i0, (look i-rt it

carefully , t hour $550, not $750), We were shocked, lrapped could do nothing but ptty t:ittih

;rs insisted. I never agrced io the adtlitional chargies and I NEVER agtee to sttch a li.tt1;<r

:trnouttt

ItE: EST. #000413 - I ;rrtr rlisltr.rlirtg sevelal cltarges:

l-Al3OR - $390. 'l-he rnecharric tlrat carne (not on premises) at our llV fot' 15 minutes, tltctt
gone for three lrours. Yottr agettt saitl the rneclranic has il trc.at by and lus lols of irtvctrloty

rtc an houf. l-le r;;rne bar;k witlt
10 nrinrrtes. l'lt: nevel spcttt lwtt
is r<;asonalrle.

and should have the trelt wc ncecl. Ncxt tirne 15 mittttlcs and
tlre correct belt anrl a lrclper (wlto installed the frelt) look nra

lrours on the RV or linding the correct belt, I agree tltat orte

I)IAGONISTIC FEES -$275. We dklrr't rreecl the RV . 'l'lre Serpetrtine Elelt wats

lranging berreatlr tlre RV. We becarne scalecl to have work there alrd rnade plans to leavu

Your age nt told us we had to pay lritn $500 before we could our llV off his poperly. now

we felt trapped, like lrostages. I called rnalty agencies in 1' asking for help without

success. Without arry alternative we agreed to lrave thetn
NO'l'neecl it diagnosecl; the probleln was in plaitr sight!

tlte Serpentitre tJelt. Wt-'tlkl

l:tl{Ol(EN AC COMPIlESS;OlR - $390. My AC Cotrtptessot' when we were towecl

tlrerc and is still brol(en arrcl still attached in its original place RV. Nothing has been rJottc:

to itl The AC was rtot inclr.rded in the installation of the bc.lt.

{itJtJLET fee -$325. W<.r, agairr, never aglced to atry t;hatg;r'; r l(-:rtrolely lilre tlris. ll w;,ts ttttl ott

tlre list of your tlatrdatory fees atrd your agent never strch a fee.

SI IOP SUPPLIES - $75. 'flre trrechatric worhed otlt of arrollrel'
tools were usecl from the l-asalle propetty "garage'.

a,

tudq,
,t 1t /
z\,il*lfrt
Frf,

A r$tor.l(J,'
a \-

\a,z
a-+i9a-j
d.
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l)iscur;s these ilenrs witli your irgenls. We were delibelately lierJ to anrl lrackecl into a col'tret'atrd

lrelcl lrr.rstage with rro altfmative-utrtil we paid these amotrnts in cash, tltis was the orrly tlring we

cotrld clo to get away from thotn.

'fo correcl these unscrupulous charges, I want yott to teitnburse ($2,985) us tof each of these

above itetns, by certified check. I wislr I coulcl put a price on the anguish yotlr agefis caused u$i.

I cxpn;t a writterr rcply witlrirr .U_dAE of receivitrg; this r;onesponcl.once to rty e-mail address. lf I

rtonit IIECEIVE an answer within 10 days I will cotrtintte witlr my plans.

$N: b o n*"
13etty.lones
Cell (ti07)722-1323
E-Mail -, :

lirrc.
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EJSPS Tracktng'

Tracking Number:

958907 1@5270X X X 8934444
Gopy Add to lnformed Delivery (https://informed

Latest Update

Your item was delivered to the front desk, reception area, or
2023in FRANKLIN, TN 37064.

Get More Out of USPS Tracking:

USPS tiacking Plus@

Delivered
Delivercd, Front DesUReception/Mail Room

FRANKLIN, TN 37064
November 27,2023, 1:24 pm

See Al Tracking History

lJi/li;.it ilo tj::i,i'lj"iii'r;l'.iir5 ..liirit::..r:; iVii:iritij (httpS://faq.uSpS

Text & Email Updates

USPSTracking Plus@

Product lnformation

See Less A

Track Another Package

room at 1:24 pm on November 27,

package)

FAOs )

Remove X

'Tl
oo
o-g
0,or

Enter tracking or barcode trumbers
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BETTY JONES
E-Mail - bellylo nes 1 3? 3 (Qye,!q-q. qA&

November 27,2023 t I ,-,Ot ,r,-1 &r{t.{. .,,f-gt,n I d
priority Truck center {* ai* r- q9s^o n 1-J", 'es I "trq Te" \ r

7009 Westbelt Dr.
Nashvire, rN 3720e ilu to**-ffit:ti t":f9----------------"";:::""'h"'s

fl e-ve. o-1 v'e-eC lod ra]riaStr <- I e€
RE: Estimate#000413 -B^o(e-n d-o -o"* ,rtr"' 15 r€cr.lt,1 A".ba1t-

Receipt Reference Acct#000351 -Ll"nO6/1!.-u1'ee I hc'rg delSD!4\DLq

- ilo SF.'p' sY.." oi1. .','r"re'.'4se &' 6 75
Towhomitmayconcern: _1*-hoolr$@'o-io, b;ll;1J
According to the Consumer Affairs Office of the Tennessee Attorney General, prior to flling an

official complaint about the above referenced paid estimate, I must contact you requesting a

solution. I expect a written response within 10 days.

Below are a lisl of fraudulent charges and undisclosed predatory fees imposed until we produced

the full amount, in cash only. The estimate was handed to as a bill, after the work was completed,

not like an estimate but as a bill to be paid.

LABOR - $390. The mechanic that came (not on premises) was at our RV fo|l5 minutes, then

gone for three hours. Your agent said the mechanic has a shop near by and has lots of inventory

ind should have the belt we need. Next time 15 minutes and gone an hour. He came back with

the correct belt and a helper (who installed the belt) took maybe 10 minutes. He never spent two

hours on the RV or finding the correct belt, I agree that one hour is reasonable. When we

requested a tow "Johnny"-told me that we could get our RV repaired where we were being towed,

he never implied that the mechanic was off site and had to be called in,

D|AGONtSTtC FEES -$275. We didn't need the RV diagnosed and argued that point with your

agent. The Serpentine Belt was hanging beneath the RV; ihe problem was in plain sight. The list

oimandatory fees, with no exception, trignteneO us and we made plans to leave. Your agent told

us we had to pay him $500 before we could move our RV off his property, now we felt trapped, like

hostages. I callid many agencies in Tennessee asking for help without success. Without any

alternative we agreed to have them replace the Serpentine Belt.

BROKEN AC COMPRESSOR - $390. My AC Compressor was broken when we were towed there

and is still broken and still attached in its original place on the RV. Nothing has been done to itl

The AC was not included in the installation of the serpentine belt. I don't understand why we were

charged forour broken part. Q'5r-eelr.rs' r s I q&u")

6SUSLff fee -$325. We never agreed to any charge even remotely like this. lt was not on the list

l>f Vour mandatory fees and your agent never mentioned such alfee. -Dr 
"y no61, .. *]!-*,\ r4: t

SHOP SUPPLIES - $75. The mechanic worked out of another shop and no oils, grease or tools (J

were used from the Lasalle property "garage",f fl5
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Discuss these items with your agent. We were deliberately lied to and backed into a corner with no

alternative untilwe paid the tullamount in cash. 
S.{b*

To correct these unscrupulous charges, I want you to reimburse us $SS by certified check. I wish

I could ilut a price on the anguish these business dealings put us through.

I expect a written reply witlrin 10 davs. of your receiving this correspondence, lo my e-mail

addiess. lf I don't RECEIVE an answer within 10 days I will continue with my plans'

Betty Jones
Cell (607)722-1323
E-Mail - bettvionesl323@vahoo.com
Enc,
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USPS Tracking' FAQs )

Tracking Numben

958907 1052701 1 1 8931 030
Copy AddtolnformedDelivery(https://informeddelivery.usps.com{

Remove X

Latest Update

Your item departed our USPS facility in SYRACUSE NY DISTRIBUTION CENTER on December 2Q,2023
at B:44 pm. The item is currently in transit to the destination.

Get More Out of USPS Tracking:

USPS Tiacking Plus@ p ft"
Moving Through Network

a Departed USPS Regional Facility

SYRACUSE NY DISTRIBUTION CENTER
December 20,2A23, B:44 pm

Anived at USPS Regional Facility

SYRACUSE NY DISTRIBUTION CENTER
December 20, 2A23, 9:46 am

ln Transit lo Next Facility

December 19,2023

Forwarded

NASHVILLE, TN
December 5,2023, B:40 am

Forwarded

NASHVILLE, TN
December 4, 2A23, 4:03 pm

\,
,(\,

-Tt
oo
o-g
o)o7i

a

a

o

I

I
I

p'

Departed USPS Regional Facility
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December 27,2A23

Division of Consumer Affairs
Tennessee Attorney Generals Office
P O Bax 24207
Nashville, T N 37 202-0247

BETTY L, JONES

Binghamton, NY 13903
Bettiriqneq 1 3? 34@va hqo,qff]]

(607) 722-1323

1i21": ii i. li..t';:

,'; ; '.;"nq:,12i'S Offige
, : . '.1:. AttAlf s

Dear Sirs:

Attached are two Consumer Complaint Forms, one for Priority Wrecker Service

of Tennessee, lnc. and the second for Priori$ Truck Center. I did not realize

they were 2 separate companies, at first, and sent a registered letter lo the

Wrecker Service addressing complaints for both companies. The day that letter

was signed for I received a phone callfrom some man who claimed to be their

attorney who addressed complaints on both companies {see comptaint form)'

When I filed a complaint with the Tennessee Better Business Bureau I realized

they had different addresses so I filed with the BBB for the Wrecker Service. The

Wrecker Service had been contacted by the Better Business Bureau and did not

respond, so the BBB has closed the complaint as unanswered'

Realizing Priority had two different companies, I then sent separate letters to

each company.

Since the second letters were sent, the Wrecker Service signed for that letter but

the Truck Center has vacated the address in Tennessee so the letter was

returned undelivered.

I am available to answer any questions you might have, We have never run into

these type of businesses an all the years we have been traveling around the

USA. I m sure that you do not want companies doing business in this manner in

Tennessee.

Sincerely,

i'':. --''

Betty L, Jones
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Complaint Form
Date Submitted L/171202411:33 AM

Unique Id 1t70007713

Complainant Information

Complainant Name Anthony Hopkins Sr

Age Range 50-59

Are you an active duty service member,
military dependent, or retired from active duty
military services?

No

Country of Residence United States

Complainant Address

Antioch, Ten nessee 37 OI3

Complainant County Davidson

Complainant Phone (61s) 207-84s8

Complainant Phone-Ext

Complainant Email ahopone@gmail.com

Respondent Information
Respondent Name P riority Wrecker Service

Respondent Country
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Respondent Address 7009 Westbelt D

nashville, Tennessee 37209

Respondent County Davidson

Respondent Phone (61s) 944-3009

Respondent Phone Ext

Respondent Email dispatch @ prioritytowingnea rme.com

About the Incident

Incident Date 1/8/2024

In which state did your purchase/transaction Tennessee

take place?

Category 07 - Motor Vehicle -

Lease/Towin e/Rental/Parking

Give a complete statement of the facts, with
dates

Towing company refused to take a major credit
card forcing me to come up with cash from the
side offthe road. Threaten to take my card it I did

not cash app the 5285 for only 6 miles Highway

robbery

Amount involved? 285.00

How did you pay? Cash

Was this product or service advertised? No

When

Where

What would you like the business to do? They have credit cards on their web site but

would not take my card

Is this an Automobile ComPlaint? Yes

Year 2017

Make infinity

Model Qs0

VIN

Have you contacted the business? Yes

With whom did you speak?

56
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When did you make contact? same night

Is there anyone else with f,rrsthand knowledge No

of vour complaint?
Name

Title

Phone

Email

Have you or the business filed a lawsuit No

regarding this complaint?
How did you hear about the Division of lnternet search

Consumer Affairs nrosram ?

Other

Attestation
Attestation By submitting this complaint, I hereby attest

to the accuracy or truthfulness of the content.

Attachments

How Manv Files 0
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Complaint Form
Date Submitted 1./29/202412:72 AM

Unique Id 11100079s1

Complainant Information

Complainant Name Cindy Cash

Age Range 60 or older

Are you an active duty service member,
military dependent, or retired from active duty
military services?

No

Country of Residence United States

Complainant Address

Nashville, Tennessee 3722L

Complainant County Davidson

Complainant Phone (8os) 2oo-8sLs

Complainant Phone-Ext

Complainant Email ccash58@gmail.com

Respondent Information
Respondent Name Priority Wrecker

Respondent
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Respondent Address 7704W Main St

Franklin, Ten nessee 37 064

Respondent County Williamson

Respondent Phone (61s) 944-300s

Respondent Phone Ext

Respondent Email d ispatch @ prioritytowingnea rme.com

About the Incident

Incident Date ur7/2023

In which state did your purchase/transaction
take place?

Tennessee

Category 07 - Motor Vehicle -

Lease/Towi ne/Re nta l/Parkine

Give a complete statement of the facts, with
dates

This two truck came to my house to pull my car

off the ice. When he arrived he never got out of
the tow truck and told me he would have to wait
until the next day when the sun was out but I had

to pay up front. I told him I shouldn't have to pay

until the job was done. He said he couldn't come
back unless I did. I have a record where I paid

this company at 7 am the next morning. All day,

about every two hours I called. I was told 2 hours

and they would be there. lt got dark. I called

again. Some man answered and started cussing
me and yelling at me for no reason. Told me they
wouldn't come out for less than 5300. Then said

he wasn't coming at all. I asked for a refund. He

screamed in my ear saying I would never get a

refund and no one would be coming to help me

then hung up on me. ltried to call back. No

answer. I tried to callthe person I paid. His name

was Nano. He said he would straighten it out.
Never heard from them again. Never received a

refund or a tow. My car remained stuck for 4
more days. I looked on yelp and every review said

the same thing. That they were scammers. They

need to be out of business. No one has ever
talked to me that way over the phone from a

business then just stole my money. I paid using

cash app. There is a clear record with my request
for a refund.
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Amount involved? r.50.00

How did you pay? Cash

Was this product or service advertised? Yes

When Then and now

Where Google

What would you like the business to do? Refund my money and go out of business

Is this an Automobile Complaint? No

Year

Make

Model

VIN

Have you contacted the business? Yes

With whom did you speak? Nano and two other people.

When did you make contact? outT/2023

Is there anyone else with firsthand knowledge Yes

of your complaint?
Name Mark Alan Cash

Title

Phone (931.)623-7100

Email

Have you or the business filed a lawsuit
regarding this complaint?

No

How did you hear about the Division of
Consumer Affairs aint program?

lnternet search

Other

Attestation
Attestation By submitting this complaint, I hereby attest

to the accuracy or truthfulness of the content.
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12:11 .l rrl ? G[R'

Priority Wrecker ffi
Ref u nd Requested

For towlng fon Lexus

Jan 17 at 8:20 Ph/l

e
Scam Reported

Thank you for your report. We at Cash

App take all suspicious activitY

seriously. We will investigate this report
and if you have any additional questions,

aao
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$15

please reach out to our Support team.

as

Refu,nd Reguested

I
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Complaint Form
Date Submitted 2/24/20241:57 PM

Unique Id 1L10008585

Complainant Information

Complainant Name Andrew Sikes

Ase Ranse 50-59

Are you an active duty service member,
military dependent, or retired from active duty
military services?

No

Country of Residence United States

Complainant Address

NASHVI LLE, Tennessee 372L6

Complainant County Davidson

Complainant Phone (7s7) s70-010s

Complainant Phone-Ext

Complainant Email andyman0359@gmail.com

Respondent Information
RespondentName Priority Wrecker Service of Tennessee, lnc

Respondent Country
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Respondent Address 7009 Westbelt Dr

Nashville, Tennessee 37209

Respondent County Davidson

Respondent Phone (61s) 944-3009

Respondent Phone Ext

Respondent Email d ispatch @ prioritytowingnea rme.com

About the Incident

Incident Date 2121./2024

In which state did your purchase/transaction Tennessee

take place?

Category 07 - Motor Vehicle -
Lease/Towing/Re ntal/Parking

Give a complete statement of the facts, with
dates

February 21,s1,2024, at approximately 0930h I

requested towing service. I was quoted a fee of

5210 (S195 plus S1 per mile for a 15 mile trip). I

provided credit card information at their request
during my initial call. After loading my vehicle,

the driver informed me the fee was S3+O and

they only accepted cash or direct bank transfer
through CashApp (plus a service fee) or using the
Zelle app. They did not accept credit card
payment, only collected it to "show customer
commitment to using [their] service". He offered
no explanation for the additional charges and

refused to unload my vehicle without payment

when I declined the service. Due to other
circumstances, I was not able to seek

alternatives, so I arranged the bank payment

through the Zelle app and permitted him to
transport my vehicle. I received the invoice by

text just after midnight (0030h on 02122) which
shows the 5195 "hook" fee, 55 per mile (15 mile

trip), S15 photo storage fee, and 542.75 fuel
surcharge for a total of 5327.75. I was never
informed of nor did I agree to a photo storage fee

or a fuel surcharge; The initial mileage fee was
quoted as S1 per mile. I believe I was taken
advantage of and that I was deliberately
misinformed. lt is my opinion that this company

05

is dishonest and engages in p redatory practices.



Amount involved? 325.75

How did you pay? Other

Was this product or service advertised? Yes

When

Where Online

What would you like the business to do? I would like to have them disclose their fees prior
to performing any service; stop their practice of
adding hidden charges and fees not previously

agreed to; either stop collecting credit card

information or begin accepting credit card
payments; stop deliberately misinforming
customers. I have no expectations that I will be

refunded the undisclosed fees.

Is this an Automobile Complaint? No

Year

Make

Model

VIN

Have you contacted the business? Yes

With whom did you speak?

When did you make contact? Same morning of incident

Is there anyone else with firsthand knowledge
of your complaint?

No

Name

Title

Phone

Email

Have you or the business filed a lawsuit No

regarding this complaint?
How did you hear about the Division of other Agency

Consumer Affairs complaint program?

Other

66
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Attestation
Attestation By submitting this complaint,I hereby attest

to the accuracy or truthfulness of the content.

Attachments

How Many Files 0
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Complaint Form
Date Submitted 3/6/202411:55 AM

Unique Id 1110008862

Complainant Information

Complainant Name Tiffany Elliott

Age Range 30-39

Are you an active duty service membero

military dependent, or retired from active duty
military services?

No

Country of Residence United States

Complainant Address

Charlotte, Tennessee 37 L87

Complainant County Dickson

Complainant Phone (61s) s04-1470

Complainant Phone-Ext

Complainant Email t iffa ny. e I liott@ comcast. n et

Respondent Information
Respondent Name Priority wrecker service inc.

Respondent Country
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Respondent Address !704W Main Street

Franklin, Ten nessee 37 064

Respondent County Williamson

Respondent Phone (61s) 944-3009

Respondent Phone Ext

Respondent Email pw225395@towbook.net

About the Incident

Incident Date 3/412024

In which state did your purchase/transaction Tennessee

take place?

Category 07 - Motor Vehicle -

Lea se/Towi n g/Re nta l/P a rki n g

Give a complete statement of the facts, with
dates

On March 4,2024 around 2pm my husband and I

had just loaded our f-L50 truck and camper
trailer to leave for a trip but we became stuck in

mud leaving our property. We called our AAA

membership for towing and roadside recovery

and they sent out someone from 1-40 Towing

and Recovery to help us. When they arrived they
said they'd need a medium tow truck, that theirs

was too small. We called AAA back and they
informed us that we would be responsible for
payment because their service wouldn't cover a

medium tow. My husband then tried to call back

l-40 Towing and Recovery by searching for their
number on Google because the small tow people

had already left. When they answered, my

husband said 'hey you guys were just here and

we need a medium tow truck instead, AAA won't
cover it, how much will it cost?' They responded

that they'd need a picture and let us know. My

husband sent the picture of our truck stuck on

mud but then they said they'd have to see when

they got here. They didn't give us a price. We

gave the address again and they said they'd be

thirty to forty five minutes. They needed our

credit card information over the phone to
proceed. My husband gave it to them. They

didn't arrive until several hours later but it was

not the same company we had earlier. (We think
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now they were 'spoofing' the other company's

Google information.)They asked my husband to
use his finger to sign a blank white screen

allowing them to enter his vehicle. Again we
asked for a price and he said we don't know yet.

They extended the cable down to the truck and
pulled it out while other guy steered.. lt took
maybe ten minutes and our truck was back in our
driveway on our property. Their tow truck was in

the street the whole time. Now we are ready to
leave and the guys state that the charge is 54,666
in cash. We didn't have that much cash, banks

were closed, they said they don't take credit
cards. Cash app only allows 51000 maximum.
They impounded our vehicles then charged us

58,000 cash.

Amount involved? 8,000.00

How did you pay? Cash

Was this product or service advertised? No

When

Where

What would you like the business to do? Return our money and stop scamming people. I

was expecting maybe 5500 tops to be pulled out
of the mud. The other company said we needed a

medium tow truck and they are charging us for
something quite larger. We were never informed
prior to service we should pay in cash. They took
our credit card information over the phone to
trick us I think. Their website says they take
credit cards but the dispatch said it's an old

website.

Is this an Automobile Complaint? No

Year

Make

Model

VIN

Have you contacted the business? Yes

With whom did you speak? John Maye, Andrew Goolsby, Taylor Kirby

When did you make contact?
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Is there anyone else with firsthand knowledge Yes

of your complaint?
Name Dickson County Sherrifs Office Jake Slack Lt.

Norris

Title

Phone (6ls) 78s-4130

Email

Have you or the business filed a lawsuit
regarding this complaint?

No

How did you hear about the Division of
Consumer Affairs aint program?

Other

Other Our lawyer

Attestation
Attestation By submitting this complaint, I hereby affest

to the accuracy or truthfulness of the content.

Attachments

How Many Files 0

7l



Complaint Form
Date Submitted 3/28/20243:27 PM

Unique Id 1110009331

Complainant Information

Complainant Name Collin MichaelWilson

Ase Ranse 18-29

Are you an active duty service member,
military dependent, or retired from active duty
military services?

Yes

Country of Residence United States

Complainant Address

Hermitage, Tennessee 37 07 6

Complainant County Davidson

Complainant Phone (6ls) 568-0149

Complainant Phone-Ext

Complainant Email Collwilx82@gmail.com

Respondent Information
Respondent Name Priority Wrecker Service

Respondent Country
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United States



Respondent Address t7O4W Main St

Franklin, Ten nessee 37085

Respondent County Williamson

Respondent Phone (61s)944-3009

Respondent Phone Ext

Respondent Email

About the Incident

Incident Date 3/2012024

In which state did your purchase/transaction Tennessee

take place?

Category 07 - Motor Vehicle -

Lease/Towing/Renta l/Parking

Give a complete statement of the facts, with
dates

Around 5PM on March 20,2024,lcalled Priority

Wrecker Service for an emergency tow from
Natchez Trace Parkway to a repair shop in

Franklin, TN, a 12-mile tow. They quoted a cost of

Szoo plus 55 per mile. once my vehicle was in

their possession and en route, I was presented

with a bill of 5448. The invoice showed that the
base fee was misquoted over the phone and was

actually 5250, there was a S50 fee not mentioned

with the quote, and I had to pay for the
"inbound" miles, the truck traveling empty, as

well as the miles I had expected. The company
also had my card on file from the phone call, but
would only accept payme nt through Zelle

Amount involved? 448.00

How did you pay? Other

Was this product or service advertised? No

When

Where

What would you like the business to do? Provide a partial refund to meet fair market value

and end price gouging practices.

Year

73

NoIs this an Automobile Complaint?



Make

Model

VIN

Have you contacted the business? No

With whom did you speak?

When did you make contact?

Is there anyone else with firsthand knowledge No

of your complaint?
Name

Title

Phone

Email

Have you or the business filed a lawsuit
resardins this complaint?

No

How did you hear about the Division of lnternet search

Consumer Affairs complaint orosram?
Other

Attestation
Attestation By submitting this complaint, I hereby attest

to the accuracy or truthfulness of the content.

Attachments

How Many Files L

S u b m itt ed F i le _2024-03-
28T 20 _27 _2 6.9 57 44 4 42. p df
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tarlc Dctrllt
Crtl I
Ac.count
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Rcquer$d
Octe/Th.
Compl*cd
Pflrrll'?
R"tcon;
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l{ot€t

orlo24
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coilht{ 6.,ilt!:iqp-0}Jll},
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Charpcr Summary
trrulc. llcnil

Loaded/Hooked Mlleage
PpE-PHOTb STORAGE FEE $15
UnloadedlEnroute Mileage
LD MOTORCYCLE TOWING SERVICE HOOK FEE $250
Fuel Surcharge

Unlrr/(lly
t2

P:la
l5'oo

ll5.o0

*9.o0

$t0.00

$it8"00

Unr lotrl
i60.00

i:5.00

$75.00

3250.00

$lt,oo

q

lubtotd t448.Oo
lratr t0,o!

orrnd ToLl faal.lo
Z:lb glymrni ol il'tlt.O0 rptllcd

:;;:il
Slgnatur::

USDOT: 3152139
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Complaint Form
Date Submitted 4/Lt/20241:53 PM

Unique Id 1110009628

Complainant Information

Complainant Name Adrian Claire Meneely

Age Range 40-49

Are you an active duty service membero

military dependent, or retired from active duty
military services?

No

Country of Residence United States

Complainant Address

-

I
Nashville, Tennessee 37203

Complainant County Davidson

Complainant Phone (51s) 712-81s0

Complainant Phone-Ext

Complainant Email claire@dozen-nashville.com

Respondent Information
Respondent Name Johnny's Towing & Recovering lnc and Priority

Wrecking Service

Respondent Country
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United States



Respondent Address 925 Visco Dr, Nashville, TN 37210

Nashville, Tennessee 372tO

Respondent County Davidson

Respondent Phone (6r.s) 270-63e3

Respondent Phone Ext

Respondent Email

About the Incident

Incident Date 4/4/2024

In which state did your purchase/transaction
take place?

Tennessee

Cateeory 42 - Surp rise Balance Billing

Give a complete statement of the facts, with
dates

I own a bakery, Dozen Bakery, and one ofour
delivery vans got a flat time on Thursday,414/24.
Our General Manager, Christopher Hajeck called

Johnny's Towing after seeing that they advertised

towing for S0S and that their website accepts

credit cards. The tow truck that arrived had

Priority Wrecker Service on the side. Our

Operations Manager, Heather Raksin, was with
the van and asked them when they arrived how
much it would be to tow the van to the Firestone

on 8th ave. They didn't give her a price and

immediately and quickly put the van on the tow
truck. They then quoted her 5700. Heather
refused to pay that amount and asked them to
put the van back down. They refused and said it
would be S+OO+ to put the van back down. After
going back and forth, they charged Heather 5+00
to tow the van to Firestone. He said she had to
pay in cash since it was a discounted rate. She

didn't have cash and didn't want to leave the van.

She ended up sending the money by Zelle. l've

reached out to the company for more details
about why they woudln't accept our credit cards

and why we were charged so much more than
their website states. I haven't heard back .

Amount involved? 400.00

How did you pay?
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Other



Was this product or service advertised? Yes

When online

Where https://www.jon nystowingnow.com/towing-
nashville/

What would you like the business to do? Refund our 5400 and to stop extorting people in

need of a tow.

Is this an Automobile Complaint? No

Year

Make

Model

VIN

Have you contacted the business? Yes

With whom did you speak? Sent a website inquiry

When did you make contact? 4lLzl24

Is there anyone else with firsthand knowledge Yes

of your complaint?
Name Heather Raksin

Title Operations Manager at Dozen Bakery

Phone (8181s77-3297

Email heather@dozen-nashvi lle.com

Have you or the business filed a lawsuit
resardinq this complaint?

No

How did you hear about the Division of word of mouth

Consumer Affairs program?

Other

Attestation
Attestation By submitting this complaint, I hereby attest

to the accuracy or truthfulness of the content.

Attachments

78



How Many Files 0
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Complaint Form
Date Submitted 4/22/20241:38 PM

Unique Id 1110009858

Complainant Information

Complainant Name NEAL Cousins Trucking WANTYE JR

Ase Range 30-39

Are you an active duty service member,
military dependent, or retired from active duty
military services?

No

Country of Residence United States

Complainant Address

Louisville, Kentucky 40205

Complainant County

Complainant Phone 15026568139

Complainant Phone-Ext

Complainant Email cn btrucking 1984@ gmail.com

Respondent Information
Respondent Name PRIORITY WRECKER SERVICE OF TENNESSEE, INC

Respondent Country
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Respondent Address I7O4W MAIN ST

FRANKLIN, Tennessee 37064

Respondent County

Respondent Phone (61s) e44-3009

Respondent Phone Ext

Respondent Email pw225396@towbook.net

About the Incident

Incident Date 4lt8/2024

In which state did your purchase/transaction Tennessee

take place?

Category 07 - Motor Vehicle -

Lease/Towing/Re ntal/Parking

Give a complete statement of the facts, with
dates

We had a driver that got stuck on 1609 Hampton

St, Nashville, TN 37207. We ask if they could get

the truck unstuck and take the keys out and

secure the keys. The person that called me from
the construction site to let us know that the truck
was sitting there said the truck could stay where
it was located untilwe arrived (Approx.3 hrs).

Priority Wrecker was called only to get the truck
out and remove the keys, they took it upon

themselves to tow our truck to there yard located

at 101 Lasalle Ct, La Vergne, TN37086 which was

25 Miles away. Upon arriving to retreive our
truck we was told that the bill is s7536.25 and we

could not have our truck unless we paid the bill

first. We feel like this is robbery and would like

to know what can be done about this. We are

from Louisville Ky and was not sure if they just

charged us that because we were from out of
town and had no choice.

Amount involved? 7,536.25

How did you pay? Cash

Was this product or service advertised? No

When

Where

81



What would you like the business to do? Refund at least half of our money. That would
have been a fair charge, still a little high but
closer to fair.

Is this an Automobile Complaint? No

Year

Make

Model

VIN

Have you contacted the business? No

With whom did you speak?

When did you make contact?

Is there anyone else with firsthand knowledge Yes

of your complaint?
Name Lori SUE Sims

Title Safety Director

Phone (so2)6s6-8r.39

Email lori.cnbtrucking@gmail.com

Have you or the business filed a lawsuit
regarding this complaint?

No

How did you hear about the Division of
Consumer Affairs complaint program?

Other Agency

Other Tennessee Commissions Office

Attestation
Attestation By submitting this complaint,I hereby affest

to the accuracy or truthfulness of the content.

Attachments

How Many Files 7

submittedFile 2024-04-22T18 38 2439087 40Z-
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4592

Winch Out

4h8/2024 @ 8:43 AM

C N B Trucking / Neal, {502) 243-5400

LOADED TRUCX & TSAILER

WINCH OUT
TRAILER # 893

l
I{

_5

PRIORIW WRECKER SERVICE OF TENNESSEE, INC.
1704 W, Main 5t,, Franklin TN 37064
Phone: (615) 944-3009

Authorired
by

Tow From

0 CashlPrivate Retail custorne.

:.: l::.t-'t":il a'tT. . ,.-_ 1& \.a 1 i; ,,

fnvoice fl24-O4592

Prtnted 4h8/Vo24

Call I
Tow Rearon

Date/Tlme Requested

Contact

Notes

Tow To

1509 Hampton St. Nashville, TN 37207, USA {1609 Hampton
Street)

101 Lasalle Ct, La Vergne, TN 37085, USA {101 tasalle Court}

Plate Odometcr Unlt Number

Prlce

s911.2s
9rs.oo

s1,275.00
S125.oo
Srss.oo
S5so.oo
$1s0.00
s15o.oo

Grand Total
Amount Due:

Y€ar

202L

Make

Freightliner

Model

Cascadia

Color

Blue

vtr{

519

Charge Description

Fuel 5urcharge
PPE-PHOTO STORAGE FEE S15
HO RECOVERY.ROIATOR Pffr'HOUR PORT TO PORT 51275
CASIE RE.WRAP FEE

EXTRA MAN PER"HOUR PORT TO PORT $195
HD TOWING PER.HOUR PORT TO PORT 5550
DRIVESHAFT REMOVAT
ORIVESHAFT RE.INSTALL

Qurntity Llnc Totel

s911.?s
$rs.oo

$3,825,00
Sz5o.oo
9585.00

s1.650.00
5150.00
s1S0.00

$7,F36.rs
$0.00

1

1
1

2
3
3
1.

I

Other oavment {Ref f WIRE TRANSFERI of' '57,536.25 applied on411,812024

PEtORITY WRECI(tR SERVICE OF fENNESSS€. lNC. appreciater your burlnes:; lf you have any gusrtlonr togarding this lnvolce, plea5e contac! u$ at 16151 944'3009

Signature:

View photos for this tow online at bfpSlhpp,towbook.comlPublicAccess/lnvoice2'as@

USDOT:3162139

Created wlth Towbook lqsrlagemrnt Sottware I www'towbook,com
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04/L8nA24 ar l:36 PM + Wires - Truist Online Banking

rRU tsr Eil

Conlirmation nruuhcr

241575A

Wire details
Wirc typc
Domestic

,TA

H,D,T.C INC

Accotrnt nrntber
."0496

Routing nuutbcr
a7w04779

Frorrr

Checking 23?3

Amount
$7536.25

Frequene.v

One time

Etfsctiv{i date
Apr 18,2024

Reason fi:r u,ire himsfer
Invoice 24-04592

Memo I
Unit 519
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Complaint Form
Date Submitted s/2U2024 3:36 PM

Unique Id 11100r.0554

Complainant Information

Complainant Name Ryley Thornton

Ase Range 30-39

Are you an active duty service member,
military dependent, or retired from active duty
military services?

No

Country of Residence United States

Complainant Address

I
Knoxville, Tennessee 37917

Complainant County Knox

Complainant Phone (949) e33-30L8

Complainant Phone-Ext

Complainant Email ryley.thornton @gma il.com

Respondent Information
Respondent Name P riority Wrecker Service

Respondent Country
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United States



Respondent Address 1704 W Main Street

Fran klin, Ten nessee 37 064

Respondent County Williamson

Respondent Phone (51s) e44-300s

Respondent Phone Ext

Respondent Email d ispatch @ prioritytowingnea rme.com

About the Incident

Incident Date s/9/2024

In which state did your purchase/transaction Tennessee

take place?

Category 07 - Motor Vehicle -

Lease/Towing/Re nta UParking

Give a complete statement of the facts, with
dates

On May gth,2024l needed a tow as ldrove my

Mother's VW Atlas SUV to a coffeeshop in the
Westhaven area of Franklin, Tennessee. Within
roughly a mile of her home, on what was a sunny

and dry day, I turned from Boxley Valley Road

onto Blazer Road. I noticed a sign nearthis
intersection, that covered the double yellow line

and in NO WAY served as a barricade, advising

"High Water" ahead. Having driven through
similar or even deeper water before, I trudged
ahead only to then stall out in shin-deep water
that had accumulated after severe rain. After
AAA conveyed that they couldn't tow a car out of
a situation involving water, they advised I simply
call a tow truck. ln Googling "tow truck" and

"Franklin, Tennessee," the name of Priority
Wrecker Service was a top result. I called and

spoke to the dispatch operator, explaining my

situation and making a point to explain to explain

water was indeed involved in my predicament.

He took down my location and said a truck would
be en route. I called twice more, once to see if
AM was a partner they worked with and then
give more clarity on my location after realizing a

nearby summer event could serve as a reference

point. ln asking the dispatch operator at Priority
what this would cost me, he said, "S190" is their

86

base price, with additional costs likely. I accepted



this as fair, expecting the total to include an

additional Stoo or so, reflecting a total cost of

SZSO. tn my mind as an informed consumer, the
most this would cost would be SSOO. rne
operator explained the company only accepted
payments via mobile apps like Venmo, which in

hindsight portended the sketchiness inherent in

this company's operations. Only after my car

was on the tow bed, and I was in the front seat of
the tow truck, did the driver explain the total cost

was now s3,too. Again, a srgo base tow to now
over 53,000. They then took my mother's car

hostage for over a week, only releasing this
automobile hostage after we pai d nearlv S2,ooo.

Amount involved? 1,850.00

How did you pay? Other

Was this product or service advertised? No

When

Where

What would you like the business to do? Partially reimburse my family, reflecting a cost in

line with the 5190 base price for a tow quoted by

this company. Apologize for the mental anguish

inherent in this situation. Assure the state future
deception will end in lieu in an upfront discussion

of cost with customers before car is more or less

stolen and used as leverage.

Is this an Automobile Complaint? No

Year

Make

Model

VIN

Have you contacted the business? Yes

With whom did you speak? Owner

When did you make contact? Phone

Is there anyone else with firsthand knowledge Yes

of your complaint?
Name
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Title Owner, Nashville lnsurance Group

Phone (61s) 370-s600

Email

Have you or the business filed a lawsuit
regarding this complaint?

Yes

How did you hear about the Division of lnternet search

Consumer Affairs laint program?

Other

Attestation
Attestation By submitting this complaint, I hereby attest

to the accuracy or truthfulness ofthe content.

Attachments

How Many Files 0
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Consumer Complaint Form
Division of Consumer Affairs
Tennessee Attorney General's Office
P.0. Box 24247
Nashville, TN 37202-0207
(6151741-4737 Phorre

!,i:rr1r,;iLqL'.,11-!..111 .:.tgl=r&,t16p-V

Soctlon l; How Do We Reach You?

Your Contact lnfonnation

Pleu* ;tt itrt ilettrly ar type. All fields msrked with an osterisk {*) dre required. Provide as much informotion as

*Name: a4
*Add

*City: *state: tLA ) *Ztp: --9 7A
*{Tennessee Residents only} County:

Phoner rrrnre 0t1l -**W:6Zffwor k: {-*; Enrail . (o nzl

Best Cr:ntac"t Tinre: €_

rBusiness Name:

Ce:ntacf pcrsc.)n:

*Address:

*City: *Stat€: .zrp: 3-7 D€
Phone: t-klfit 9lq *ool Fax:{-}

-t

I

!

!

I

:

I
j

I

I
t
J

t

t

f msil Website address:

Type oi produrct or seruice:

*Amount lnvolved: $ €rs O How did Vou pa4z 6f 5_s&& - *Date of transactlon:

*l'lclvc you contacted the business about this complaint? _ With wholn did you speak/when:

*What are you asking the bq3lness to do?

*L*'. lo&
*What did the business do?

r nesf

vl

dg*

#
contacted

yrruo nev
this complaint:

rhv
a6o(t JT

6srcJf-

( De partm entol use o n ly)

Received in office:

Scctlon l* Who ls Your Cornplalnt Agalnst?
Business Contact lnformation

? ior'..{r, \,tJr*. kaf Ser a) r.o ef -T< npcr€r? T^.

S€ctlon ll[ What Happened?

Details of lncident

*o ge-r wJ ln^t n

89
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*Have you or the business filed a lawsult regardlng thls comptaintr l-*l vgs 6o
W.ls (hrs prr:ctuct or servrce aclvertised; _ lf YES, when and where?

lPkasi: ;l.ov,cle a .opy of the advertisemerrt if it is available.)

tBriefly describe your complalnt. Use chronological order, by dates. lnclude copies of any contracts, sales :l , canr.cied

cfrerks, cr:rrespondenee or sr-rpporting documents. DO lt9T mail ldo ments;these willN0T be reiu

rj-f J wa">
r(

K
kJ-

k^

\^..1 lc,V\ rr, dL5.-

ho
tr
$J I

Crt,A

*Ysar: *Make:

*Vehlcle ldentlflcatlon Number (VlN

lf you hire an attorney and/or file a private lawsuit, you have a limited time to sue under the Consum Protection
Act" You have one (1) year from the time you found out about the deceptive act or practice, and no than five {5}
years from the time the deceptive act or practic€ occurred. Consult a private attorney regarding your I rights.

3y ny signatirre below,l hereby accuracy and truthfulness of the content, I authorize tl're Ten

fonsurner Aliarrs tcr to complaint to the business, and I understand rhis conrplaint may be u
ploreeciirt,rlr

Divisian *f
in legal

tU CernsLr mpr Protection Act.

*Signature: *Date: 7
,qli cornplarnts

Cliapter 7.

tO Tennessee Division of Consumer Affairs are subject to the Public RecorcJs Act, C.A. l'jtle 1t),

ag*, ll re-:o ?0-39 4o-4e Tl so-se f-l 6o or otder

l-lave yor-r previoursly filecJ any complaint(s) with the Division in the last 2 years? f] ua, 6O

S€ctlon lV: Automoblle Complalnts
(Required lnformation for Automobile Complaints Only)

Sectlon Y: Flnal Step

OPTIONAL: We would appraclate havlng the approprlate box€s checked

lf yes, please state against whom:
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Complaint Form
Date Strbrnitted 8ln/2a2411:19 PM

Unique Id 1110012396

Complainant Information

Complainant Name Robert Eugene Hill lll

Aqe Range 30-39

Are you an active duty service tnembet,
nrilitary dependent, or retired tnrr active duty
military services?

No

Counhy of Residence United States

Complainant Address I
Cookville, Kentucky 38505

Cornplainant County Putnam

Complainant Phone {27o) 703-8s43

Complainaut Phoue-Ext

Conrplainant Email robert,hill@ independentstavecompany.com

Respondent Information
Respondeut Name PRIORITY WRECKER SERVICE OF TENNESSEE, INC

Respondent Countrv
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United States



Respondent Address 1704 W. Main St.

Franklin, Ten nessee 37 064

Respondent County

Respondent Phone 615-944-3009

Respondent Phone Ext

Respondent Email

About the Incident

Incident Date 8/72/2024

ln which state did your purchase/transaction
take place?

Tennessee

Category 07 - Motor Vehicle -
Lease/Towi n g/Re nta l/P arking

Give a complete statement of the facts, with
dates

This evening two of our employees had vehicle
problems and requested a tow to a local repair
facility. The bill ended up being much higher than
the quoted amount but was paid regardless. The

owner refused to accept credit cards and

requested cash or venmo. Our employees paid

via venmo and the owner had a come apart
because venmo put a hold on his funds. Accused

our employees of failing to pay and threatened to
impound the vehicle if he didnt have his money.

We ended up paying again with cash an

additional SS1S for 10 miles. We will be

contacting venmo in the morning to try to 8et
them to refund the funds. This man is a crook.

According to the bbb and online reviews this has

been an ongoing problem without anything done

by that state to protect the consumer. Additional
witness. Tuff Elankenship(417-531 -s74Ol

Amount involved? 1,030.00

How did you pay? Other

What is the name of the finance
company/lender?
Would you like for this complaint to also
potentially be provided to the finance
company/lender for review?
Was this product or service advertised?
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When

Where

What would you like the business to do? Refund the extortion payment and look for a new
manager. The current manager is a thief and a

swindler

Is this an Automobile Complaint? No

Year

Make

Model

VIN

Have you contacted the business? Yes

With whom did you speak? Owner

When did you make contact? Today when he refused to let his driver release

the vehicle

Is there anyone else with firsthand knowledge Yes

of your complaint?
Name Jason Mcgrail

Title Tow Driver

Phone (731) 363-6s20

Email

Have you or the business filed a lawsuit
regarding this complaint?

No

How did you hear about the Division of lnternet search

Consumer Affairs laint orosram?
Other

Attestation
Attestation By submitting this complaint, I hereby attest

to the accuracy or truthfulness ofthe content.

Attachments
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Photcs

PR1ORI IY WRECKER SERVICE OF I ENNESSEE, tNL.

app.towbook.com

I 7i,n \,,1 toi.r rr .,t l, rrit I'I ti\t i,-it{,,1 I l', ',.r. t,1 i, ,}.1.1 ii;r) ) | l',,r rNvorcE #6448

I r]vrrt,'r.

&

rII ? GB11:18
{ Messages

I Basic Details

lnvoice *
{.all #
Account
Date/Time
Requestedr
Date/'Time
Cornpletod:
Primary Rearon
Custorr,er:
Tow From:

Tow To
Notes

6488
06488
0 Cash/Private Retall Customer
8l),2/2A24 @ 4:56 PM

All2l2024 @ B:18 PM

Tow
Tuff Elankcnshipi4 I Z 

-53 1 -574q),
].23 O?ry Mllls Dr, Nashvllle, TN 37214,
UgA
(Bass !ire)
Froken control arm

f v"ntau summary

VIN Number:
Model: ?014 Chevy gilverado {Maroon)
License Plate: 9FF U24 (Ml)
Dflvablei t'{o

Charges Summary
Servlcc Itorn

UnloadedlEnroute Mileage
Loaded/Hooked Mileage
PPE-PHOTO STORAGE FEE $ls
LD TOWING SERVICE HOOK FEE $195
Go lacks
Fuel Surcharge

Fa
Signature:

Unitr/Qty Pricc Linc Total

15 $5.00 $75.00

11 $5.00 $55.00

r $15.00 $ls.oo

I $195.00 9195.00

1 $125.00 Er25.00

1 $50,00 $50.00

subtotll 5515.00
Taxcs $0,00

Grend Total $5t5.oo

Cash payment of S515.OO applied

USDOTT 3162139
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Complaint Form
Date Submitted 919/202412:03 PM

Unique Id 11100L3002

Complainant Information

Complainant Name Olusegun Ojo-Daniel

Ase Range 60 or older

Are you an active duty service member,
military dependent, or retired from active duty
military services?

No

Country of Residence United States

Complainant Address

Brentwood, Tennessee 37027

Complainant County Williamson

Complainant Phone (61s) s96-0087

Complainant Phone-Ext

Complainant Email ezekielojo@gmail.com

Respondent Information
Respondent Name Priority Wrecker Services

Respondent Country
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Respondent Address L7O4W Main Street

Franklin, Ten nessee 37 064

Respondent County Williamson

Respondent Phone (6r.s)s44-3009

Respondent Phone Ext

Respondent Email

About the Incident

Incident Date 8/6/2024

In which state did your purchase/transaction
take place?

Tennessee

Category 07 - Motor Vehicle -

Lease/Towi ne/Re nta l/P arking

Give a complete statement of the facts, with
dates

My vehicle broke down on I 40 west MM 2Ot/8in
Davidson County, i pulled out of the way to the
shoulder, so as not to block traffic. I then made

calls to several tow companies to inquire about
price and wait time. one of them was Priority
Wrecker services. I asked what it was going to be

the cost, He failed to give me a price and said the
is sending would give me the price. I had called

another tow truck company and they had told me

SSOO and could be there in 2 hours, I reached out
back to Priority, who said they would be there in
few minutes, while I was waiting Wrecker service

showed up with a big towing equipment, being in

the transportation industry for almost 20 years, I

know when you have to tow with such

equipment could be pricy, I told the driver I do

not need such equipment, and should not tow
my vehicle. I subsequently called the office and

told them what I needed was a flatbed truck an

not a big tow truck, that I do not want them to
tow my vehicle. While I was on the phone, the
driver started hooking up my vehicle. At this
point I sat on the hood of my vehicle and called

the Metro Nashville police. when the Officer
came, I told him they were trying to tow my

vehicle without my consent. which is my right
according to TN code 55-15-111. but the officer
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them to tow my vehicle, citing they have already

hooked it up. I told him the car was hooked up in

my presence but he did nothing to stop them. I

got a letter saying I owe them 55777, of which I

told them I never told to tow it in the first place.

Amount involved? 5,777.00

How did you pay? Other

What is the name of the finance
comoanv/lender?
Would you like for this complaint to also
potentially be provided to the finance
companv/lender for review?
Was this product or service advertised? Yes

When

Where online

What would you like the business to do? I want the company to return my vehicle'

Is this an Automobile Complaint? Yes

Year 2008

Make Ford

Model Econoline

VIN

Have you contacted the business? Yes

With whom did you speak? The Manager

When did you make contact? o8lo7/2024

Is there anyone else with firsthand knowledge Yes

of vour complaint?
Name David Zoccola

Title Davidson County District Attorney's Office

Phone 5 L58 625500 . 67564217 40

Email

Have you or the business filed a lawsuit
resarding this complaint?

No

How did you hear about the Division of other
Consumer Affairs program?
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Other

Attestation

Attachments

District Attorney, s Office lnvestigator

Attestation
By thissubmitting Icomplaint, attesthereby
to the or truthfulness of the content.

How Files 0

100



Complaint Form
Date Submitted 9/LL/2O24 4:53 PM

Unique Id LLL0013063

Complainant Information

Complainant Name William Heldenberg

Age Range 50-59

Are you an active duty service member,
military dependent, or retired from active duty
military services?

No

Country of Residence United States

Complainant Address

Nashville, Tennessee 37278

Complainant County Davidson

Complainant Phone (61s) s95-1188

Complainant Phone-Ext

Complainant Email phoenixrisingpainting@gmail.com

Respondent Information
Respondent Name Priority Wrecker service of Tn

Resnondent Country
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Respondent Address 1704 West Main Street

Franklin, Ten nessee 37 064

Respondent County Williamson

Respondent Phone 615-944-3009

Respondent Phone Ext

Respondent Email

About the Incident

Incident Date 9ls/2024

In which state did your purchase/transaction Tennessee

take place?

Category 07 - Motor Vehicle -

Lease/Towi n g/Re nta l/Pa rking

Give a complete statement of the facts, with
dates

I was quoted S125.00 via phone,tow truck
showed up hooked up the van and then showed

me a bill for SZSS.OO then threatened to take my

van to their shop if I didn't pay

Amount involved? 250.00

How did you pay? Other

What is the name of the finance
company/lender?
Would you like for this complaint to also
potentially be provided to the finance
company/lender for review?
Was this product or service advertised? No

When

Where

What would you like the business to do? Refund the overage

Is this an Automobile Complaint? No

Year

Make

Model

VIN
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Have you contacted the business? Yes

With whom did you speak? The owner

When did you make contact? As soon as I got the bill

Is there anyone else with firsthand knowledge No

of your complaint?
Name

Title

Phone

Email

Have you or the business filed a lawsuit
regarding this complaint?

No

How did you hear about the Division of
Consumer Affairs complaint program?

N/A

Other

Attestation
Attestation By submitting this complaint, I hereby attest

to the accuracy or truthfulness ofthe content.

Attachments

How Many Files 0
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Complaint Form
Date Submitted 10/18/2024 4:02 PM

Unique Id LL100L3855

Complainant Information

Complainant Name Victoria Lim

Age Range 78-29

Are you an active duty service member,
military dependent, or retired from active duty
military services?

No

Country of Residence United States

Complainant Address

Hermitage, Tennessee 37 07 6

Complainant County Davidson

Complainant Phone (629) 333-20L9

Complainant Phone-Ext

Complainant Email victoria lim310@gmail.com

Respondent Information
Respondent Name Priority Wrecker Service

Respondent Country
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Respondent Address 101 LaSalle Ct.

LaVersn e, Tennessee 37209

Respondent County

Respondent Phone (61s) s44-3009

Respondent Phone Ext

Respondent Email dispatch @ prio ritytowingnea rme.com

About the Incident

Incident Date ro/18/2024

In which state did your purchase/transaction Tennessee

take place?

Category 07 - Motor Vehicle -

Lease/Towing/Renta l/Pa rking

Give a complete statement of the facts, with
dates

On this day I called this company in the morning
to inquire about towing a box truck that was

stuck in a small ditch. On the phone, whoever I

spoke to quoted me SZSO. We agreed and sent

over details ofthe address and pictures ofthe
issue. The tow truck driver came and did his job

and then requested 52800. There was a conflict
because we didn't understand how our quoted

total and our finaltotal were so drastically
different. The tower ended up driving away with
our truck and took it back to the lot. ln order to
get the truck back the company demanded Sg+OO

by 5pm. We had to pay that amount using

debit/cash in order to prevent credit card
backcharges for the com

Amount involved? 3,400.00

How did you pay? Other

What is the name of the finance
company/lender?
Would you like for this complaint to also
potentially be provided to the finance
company/lender for review?
Was this product or service advertised? No

When

Where
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What would you like the business to do? Be upfront with pricing and give us a refund.

Is this an Automobile Complaint? No

Year

Make

Model

VIN

Have you contacted the business? Yes

With whom did you speak?

When did you make contact? 70/r812024

Is there anyone else with firsthand knowledge No

of your complaint?
Name

Title

Phone

Email

Have you or the business filed a lawsuit
regarding this complaint?

No

How did you hear about the Division of N/A

Consumer Affairs laint program?

Other

Attestation
Attestation By submitting this complaint,I hereby attest

to the accuracy or truthfulness ofthe content.

Attachments

How Many Files 0

106



Complaint Form
Date Submitted 1.1.11.4/2024 2:32 PM

Unique Id LL70074436

Complainant Information

Complainant Name Territha R Davidson

Age Range 40-49

Are you an active duty service member,
military dependent, or retired from active duty
military services?

No

Country of Residence United States

Complainant Address

Hensley, Arkansas 7 2065

Complainant County

Complainant Phone (s01) 6s0-30es

Complainant Phone-Ext

Complainant Email trreed L0@yahoo.com

Respondent Information
Respondent Name Priority Wrecke r Service

Respondent Country
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Respondent Address 7704W. Main Street

Franklin, Ten nessee 37 064

Respondent County Williamson

Respondent Phone (6r"s)e44-3009

Respondent Phone Ext

Respondent Email joelgrooms@ prioritywreckerserviceoft n.on microsoft .com

About the Incident

Incident Date 10/2412024

In which state did your purchase/transaction
take place?

Tennessee

Category 07 - Motor Vehicle -

Lease/Towi ng/Re nta l/Pa rki ng

Give a complete statement of the facts, with
dates

Please see the attachment because there are not
enough characters in the box to finish

Amount involved? 8,547.50

How did you pay? Check

What is the name of the finance
companv/lender?
Would you like for this complaint to also
potentially be provided to the finance
company/lender for review?
Was this product or service advertised? Yes

When oct24,24

Where on web search

What would you like the business to do? Reimburse my insurance company 55,0+7.50 for
the overcharging. Pay me for my four days of
extra downtime, which has cost me 56,000.00
because of their lies and fraudulent activities.

Is this an Automobile Complaint? Yes

Year 2016

Make lnternational

Model Pro Star

VIN
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Have you contacted the business? Yes

With whom did you speak? Jack

When did you make contact? tO-25-24 any many other days

Is there anyone else with firsthand knowledge Yes

of your complaint?
Name Steven Laping

Title General Manager

Phone (78U727-9s72

Email la ping.steven @clea n ha rbors.com

Have you or the business filed a lawsuit
resarding this complaint?

No

How did you hear about the Division of
Consumer Affairs complaint prosram?

Other

Other My law enforcement background

Attestation
Attestation By submitting this complaint,I hereby attest

to the accuracy or truthfulness of the content.

Attachments

How Many Files 2

S u b m itte d F i le _2024- Lt-
I4T2O 33 05.72735652.pdf
Su b m itted Fi le _2024- II-
t4T2O 33 77.L6878372.pdf
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Name:
Date of incident
Location:
Gommodity:
Subject:

Territha Davidson, ph# 501-650-3095, trreedl O@yahoo.com
October 24,2024
f nterstate 40 eastbound - near 177-mile marker
Large Paper Rotts
Compliants
Price Gouging S47-1 8-51 01

Titte 39 Criminal. Offense Auto Theft 539-14-103
Defamation of Character S28-3-103
Fraud 539-17-608 (aX2) or TN Consumer Protection Act
Buttying
Priority Wrecker Service Inc.Respondent:

lhad a right-side front steertire btowout on my semi-truck on October 24,2024, at about 6:22 p.m. white

traveting on lnterstate-40 eastbound about the 177-mile marker in Burns, Tennessee (Dickson County). I putted

to the right shoutder and stopped. When the steer tire btew it comptetety damaged the right-side head tight

assembl.y, busted a radar tine/ptug (att the radar fluid came out), broke a bracket in bumper, and possible other

damage was done. lt was at night and I coutd not see everything that may have been damaged. I contacted

Priority Wrecker Service 615-944-3009 at about 6:26 p.m. lt was a mate dispatcher, but I cannot remember his

name. The cal,l, l,asted about five minutes with Priority dispatch. I provided dispatch with my information on the

truck, traiter, type of freight & weight, damages, and location. I asked him how much woutd the tow cost, he

said we charged $550 from port to port. I said, "Okay." The dispatcher said the driver woutd come and get me

once the driver got off another tow. He witt take you to our yard and we can look into repairing the truck

tomorrow (l never asked them to repair my truck, he made the statement.) I said, "Okay." The dispatcher from

Priority Wrecker catted me back at about 7:07 p.m,, stating that the driver was about 1.5 hours away because

of an issue with the tocation forthe drop he was on. I said, "Okay," and lwas not going anywhere, and I taughed.

The targe wrecker arrived at about 8:28 p.m. and got towed the truck and traiter. We arrived in their yard at 830

Fetters Lane, Nashvitte, TN, at a bout 9:56 p.m. White in transit to the yard, I asked the wrecker driver about [ocat

hotets, and he stated there was a Hol,iday lnn Express on Spence Lane. lgot an Uberto the hotet at 714 Spence

Lane, Nashvitte, TN.

Friday, October 25, 2024, alaboutT;44 a.m., someone from PriorityWrecker I betieve his name was Bitt catted

from 61 5-334-8558 for a payment for the tow bitt. I totd the man to let me make some catls. I asked him how

much the bitt was, and he stated $3,440.00 (l cannot remember the exact cents). fl was under the lrnpresslon

thatthe bitt should have been about$1 3OO - $1,500. twas told on a recorded tine itwas $550 from portto port.

The driver left at about 7:07 p.m. or a little later and we arrived at the yard at about 9:55 p.m. That totals about

3.25 hours. I was charged five hours on the original bill $3,440.00 (l cannot remember the exact cent). I could

have paid cash for the tow if it were at the expected price I was quoted $550 port to portl. We ended the catt. I

contacted my insurance agent at aboulT:47 a.m., but he was not in the office when I catted. I catted the man

back with Priority Wrecker at about 7:54 a.m. and advised him that the insurance agent was not in the office

yet. I totd the Priority emptoyee I woutd catl him back after I spoke with the agent. He said, okay. I asked him

why the bitt was so expensive. He reptied he did not know, because he just cotlects payments, but Jack coutd

exptain it when he got in. I said, "Okay." I catted Priority Wrecker back at about 9:34 a.m. to check if Jack was

avaitabte. The guy stated no. I asked him if he coutd have Jack catt me when he got free. He said, "Okay."

I made contact with my insurance agent at about 8:29 a.m. and Mr. Scott texted me Northtand insurance

company contact number to start the ctaims process.
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I spoke with my GM steven Laping, at about 10i17 a.m.and he stated someone from priority wrecker cattedhim and totd him lwas yetting at them, and they did not want to tatkwith me anymore. Mr. Laping said that doessound like anything you woutd do' I reptied, I did not yett at him. He was yetting and speaking negativety to me.(Priority wrecker started standering my character and tying to my emptoyer with false statements onsomething that never happened that coutd damage .y ,,"o" or profession. They ried on other towcompanies because he said no other tow company woutd have come because they do not answer theirphones after 5:30 p'm' I catted speciatize Truck Repair at about 6222 p.m.at 615-764-9327 first but their
;Hffi :i:;il:'.:ffi: 

Jh 

e n ext th ree per th e ta dv d i spatch er.

I contacted my insurance company again at about 10:32 a.m. and the agent was able to provide me with aclaims number but not a cr.aims agent because one was not assigned at that time.
Itexted Priority wrecker on the 313-351-0218 which was the number they sent the invoice from with thelnsurance companycontact, poticy number, cLaims number, and emair address at about 1o:4g a.m. due toJacktetting my GM Mr' Laping that they did not want to tatk to me. No one from priority wrecker responded to thetext' I texted my GM Mr' Laping at ctean Harbors and asked him if he wouLd catt priority to see if they receivedmy text with the insurance information. Mr. Laping text back at about 10:56 a.m. stating he woutd ca'. them. Mr.Lapingtexted back and stated, "they did receive the info, and I asked them to catt the insurance company.,, Itexted the same 313 number at about 1 1 :30 a. m. and stated, "Let me know when the insurance pays. r do notwant you att fixing my truck' I am getting it taken to lnternationat. So r.et me know when you receive payment.Thanks'" No one reptied' At about 11:47 a.m.l texted the same number stating, ..can someone simpty repty totet me know you received the message and not fixing my truck." I catted them back at about 1 1:4g a.m. andspoke with Jack asking did they received my text at the 313 number and he stated we do not receive text fromthat number' I said okay' I totd him I did not want them fixing my truck and r was going to have it taken to thecumberland lnternationat deater for repairs. He stated okay we can take it. r stated no, t have another towcompany that is going to take it' He said okay and we ended the calt. (priority wrecker tied stated they do not

At about 9:55 a.m. Jack from priority call.ed back
Your company charged five hours but

I asked him if he coutd expl.ain why the bil.t was expensive.you att onty h etped me for three hours. Jack teLts me that the driver teft atabout 7:11 p.m. to head mydirection. I said, Okay and we got to the yard about 1 O:OO p. m. and that is onty threehours. He stated we charged the other hours because they do not park their truck at the same location thatthey dropped my truck, traiter, an
started to get angry, Jack stated it is seLf_

d the driver had to
explanatory.

put stuff away. We park our truck at Franklin yard. Jack
Itotd him this is myfirst time gettingtow by [arge wrecker.Jack started accusing me of ye[ing at him. ltotd him I was not yetting, and I was just trying to understand thebilt. He started raising his voice at me. Jack stated it is 10:00 o'ctock and we have not received payment. Jackstated we are not touching your truck until the tow b ilt is paid. I said, okay that is fine.,, (l never asked them tofix mv truck.) No other wrecker service woutd have come to pick you up. you woutd have been teft there untitthe morning

continued saying lwas yetting, and he did not

because the other tow companies

have to attow

stopped answering their phones after about 5:30 p.m. He
me to talk to him tike that. (l was sittins in my hotet

He continued to raise his voice at me. He sentthe invoice to my phone. Then I ended the catt. (Jack was not professionat and had very poor customerservice. I was misted by the price of the tow and other services such as $SSO tor one hour putting itemsaway and $t S tor pictures. I was totd $550 from port to port. He never stated once we drop your truck wetravel backto Franktin and charge on e hour to put things away that were used. These catts are recordedon their tine.)

2

lll



get text information from 313-351-0218. The messages I send are posted on the invoice. I have a copy of

it. These ca[[s are recorded on their end).

I started ptanning my ftight home and needed to get my purse and house keys out of the truck. I catted Priority

Wrecker at about 1:01 p.m. asking them if the truck was stitt in the same location it was parked at because I

needed some items out of it before going home. The guy stated yes, it is there. I got an Uber at about 1:25 p.m.

and went to 830 Fetters Lane Nashvil,te, TN. When the Uber driver and I arrived the wrecker driverwas in motion

about the putt into the roadway with my truck and trailer. I got out ftagging the wrecker down and there was

another white mate out there with Priority hetping me ftag the targe wrecker down. The wrecker stopped and

the driver got out. lt was the same driver who picked it up. I asked him why he was taking my truck and traiter.

He stated they are in operation here. I stated you brought it here. (l was totd original,ty that they were taking

mytruckto their yard/shop. lt appears this shop is GMLTruck and Traiter Repair. CML may be a third-party

repair company that t was never totd about.) He stated we are taking it to our other yard. (l did not authorize

this move nor did anyone on my behatf and they did not tett me it was getting moved. Priority stote my vehicte

from 830 Fesster Lane Nashvitte, TN. I taterfound out on Wednesday October 3O,2024,Ihe location of mytruck.
ggg-14-1Og A person commits theft of property if, with intent to deprive the owner of properv the person

knowingly obtains or exercises control over the properV without the owner's eftective consent.) I asked

can I get my purse and house keys. The wrecker driver got into the truck and handed me my items and I had two

bags I had to put back in my truck. One bag was tan with was zipped and the other bag was btack, and it was

ctosed by button and one zipper. I have personat items in those bags. (When I catted at about 1:01 p.m. he

never stated my truck was being moved/stolen or anything. He knew I needed items from my truck

because I totd him over the phone, on their recorded tine.)

Priority Wrecker moved my truck and traiter on their own authority, without any approval and charged

over $3,400.00 to take my truck from 830 Felters Lane Nashvill,e, TN to 213 Whitsett Road Nashvitte, TN

which is about two mites. I was charged three hours for the move that they conducted on their own. From

the map quest software that is about a two mil.es trip. (How is this not auto theft, fraud, buttying, and price

gouging?)

Itried to calt Metro Nashvitte but coutd not get an opportunity to speakwith any officer. I Left messages with the

Tow Recovery Association and f itted out a comptaint ontine with hubnashvilte.gov reference number 01 690996.

On October 28,2024,at about 2:54 p.m.l catted my insurance ctaim agent Cote Shaughnessy about the ctaim.

He stated Priority is not reducing the bitt and not easy to workwith. The fees are expensive. He witt reach out to

the tegat team to see if they coutd do anything. At this time, the fees were over seven thousand dottars. He

stated I can see if your truck was stuck or overturned but for a tow from the side of the road. lf we cannot get

things resotved, we witl, overnight the check and it witt be there on Wednesday. I received any email with the

FedEx tracking number on October 29,2024, at about 4:09 p.m.

I catted Priority Wrecker on October 30,24, at about 7;48 a.m. to ask what the address was to where the truck

was tocated. He stated 213 Whitsett Road Nashvitte, TN. On October 30,24, at about 9:20 a.m. FedEx

confirmed the check was detivered. The check was for the f utl amount $9, S+Z.SO was detivered to Priority and

received byJ. Jason. I contacted my GM Mr. Laping at about 9:29 a.m. to give him an update of the payment and

tocation of the l,oaded traiter. The customer was tookingfor their load. I contacted Kevin with Speciatized Towing

(STR) at about 9:30 a.m. to give him the address to pick my truck and traiter up from. Kevin stated he shoutd be

there around 1O:30 a.m. to pick up the equipment. I catted Kevin at about 10:29 a.m. checking to see if of any

updates on the pickup. Kevin advised that they not atlow him on their tot to get the truck and traiLer. I totd Kevin

theywere paid andwhywoutdn'tthey tetyou get it. He stated theywoutd not tet him on the property. I contacted
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Jack at Priority wrecker at about 1 1:58 a'm' to see whythey wourd not release my equipment to the STR Towingcompany' He stated they do not attow other wreckers on their property. Jack stated we can take it toolnternationat' I stated ttotd you on Friday lwas going to have someone etse tow it to tnternationat and you statedokay' Jack stated I did not tett you that' I ended the catl. priority hetd my truck and trailer hostage after they werepaid. The customer was supposed to get their toad October 25,2024.
Mr' cote from my insurance company calLed at about 12:24p.m. to check on things since they were paid. r
advised him that Priority wrecker woutd not retease the equipment to the new tow company. Mr. cote was notsure why because they were paid' He stated I witl give them a catt because this is not right. r contacted my GM,Mr' Laping' about the situation at about 12:40 p-m.My insurance agent catted back at about 12:52 p.m. askingmore questions aboutthe newtow company. I provide him with the information. Myinsurance agent spoke withPriority again' My insurance agent catted me back at about 1:02 p.m.stating that iack at priority stated theywoutd take the truck and trailer without adding any extra fees. He said they wanted me to catt and authorizedthem to take it cumbertand lnternationat. (They buttied me into using their service because they woutd notrelease the equipment and woutd not tet clean Harbors on their yard to get the toaded traiter. r did not want touse their services anymore' Due to that seemed tike the onty way to get my equipment to the shop and theywould not retease it' I had no choice') I calted back to priority wrect<er at about 1:10 p.m. and was ptaced onhotd and Jack answered' I totd him if they are not going to add more charges, they cour.d take the truck andtraiter to lnternationat' He reptied' okay' (How can a company coerce and butty me or any to continue to use

:T::;"ttt""s 
if the service is not wanted and there are others that provide the same service in the same

I contacted cumberland lnternationat at about 1:32 p.m. and I spoke with Ashtey to advise her that prioritywrecker was supposed to detiver the truck and traiter. I asked her if it was okay for the traiter to stay there for
fl::liffi1?::il.:::;J#J:,i#:i,i:*,cameto retrieve it. She stated yes, as rongas it is nottoo rons

I catted Priority wrecker back at about 3:18 p'm. to check to see if they had compteted the detivery and he saidno because they were waiting on the big wrecker to get back. r said, okay. r contacted rnternationat at about7:23 p'm' to see if Priority had detivered tne equipment and he said, no. r catted priority at about 7;31 p.m. toget an estimate time of detivery' He said he is detivering it. r asked did he take the truck and traiter. Thedispatcher said yes. I contacted lnternationaL back at about 7:43detivered and the guv I betieve his name was rosh stated ret ," "n""1.I;;1Jil]ilTj,l;:t":il"#"ii;
il:T:ffi:d 

said I saw the truck but no traiter- He said no one from the tow company came in to terr me it

I calted the tow company back again at about 7:s2 p.m-to see where the traiter was located. r betieve r spokewith Bitt and he stated the traiter is on the yard because the guy at crean Harbors said a driver was coming to
trj:"'affi: 

sir'1just calted a few minutes ago and vou totd he the truck and traiterwas taken to rnternationar.

[Priority wrecker chargea $q z'so for fuel surcharge for s2gmites. A trip from Frankrin, TN yard to Burns,TN (l was on roadside)' and back to Franklin, rN is about 71 mires. ff they left Franklin,r' the next daywhen they stote the truck from 830 Fess{er t ane Nashviue, which is about 2lmiles. They took it from ggoFessler I'ane Nashville' TN to 21g whittsett Rd Nashvilre, TN that is about 4 mires. tf they reft 213 whittsettRdandtraveledbacktoFranklin'TN,thatisabout20mires.rhatmireagecolnes 
toaboutrr6mites.Howdid they get S2g miles from about a I l6 mites tavet?l
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fl cannot express how much stress, anxir

iii;tli;i'J;*lrj*tthfu t#*f*1h,l#i:ltl jtitjtl,:':H1,",:."".H'";

#:::H ff : ;y: ##ilffi :#"}l:; ilfi'',".ffi ; [,:;Tr*r # i';;;''fHffi:il:::e 
mv truck from their varo ot the originar rocation where their driver took it and put it in

:iil:l'"".fl:il1ffi::ffi::il:."":i::fiil:[lln,",","""J,,,wasriedtobyrackatprioritywreckerfor the three hours wrecker driver spent aooressing tne issue. 
t of pocket from the pickup to drop off or

lgathered some information on the tocation w

.J-l:Hffi :ll jnru:;f 
1"u",,*,""0*nnlnl'.""Tllff Hil':f"::ffi J:l],il:T:1ff ,?[I:: j

I have phone calt records, copies of ontine complaints, and proof of wt
lhope to get a resotut. 

".. "'qrrupruororwhentheyreceivedpayment.

n**r:i;T'*T##ixxil;::k**li;;T"""^:,'il""iT:::#",r":r

Thank you

Territha Davidson

5
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Priority Wrecker shoutd be charged with:

Titte 39 Criminal Offense Auto Theft 39-14-103

Ittegat towing 55-1 6-1 1 2

Defamation of Character 28-3-103

Pri ce Gou gi n g 47 -1 8-51 01

Fraud 39-17-608 or TN Gonsumer Protection Act

Butty / Harassment

My codes may be a tittte off but the name of these charges is vatid. They do not have a n

active ticense f rom the tow and recovery board to tow vehictes. Priority has an F with the

Better Business Bureau (BBB). They have been in troubte with other ptaces [ike Memphis,

TN and Chicago, lL. They onty take cash, certain checks, and Venmo. They do not take a

card of any kind.
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Complaint Form
Date Submitted t2/Lo/2024 5:58 PM

Unique Id 171001.4946

Complainant Information

Complainant Name Sa muel Charles Richardson

Age Range t8-29

Are you an active duty service member,
military dependent, or retired from active duty
military services?

No

Country of Residence United States

Complainant Address

Lewisburg, Ten nessee 37OgL

Complainant County Marshall

Complainant Phone (9311626-7802

Complainant Phone-Ext

Complainant Email advpavin92@gmail.com

Respondent Inform ation

Respondent Name Priority Towing

Respondent Country
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Respondent Address 1704 west main st

Franklin, Ten nessee 37 064

Respondent County Williamson

Respondent Phone (51s) 944-3009

Respondent Phone Ext

Respondent Email d ispatch @ prioritytowingnea rme.com

About the Incident

Incident Date 12/10/2024

In which state did your purchase/transaction Tennessee

take place?

Category 07 - Motor Vehicle -

Lease/Towing/Re nta l/Pa rking

Give a complete statement of the facts, with
dates

Around 9 am today I contacted priority towing
with a machine stuck in Franklin. They showed up

after an hour to do about 1.5 hours worth of
work. They complete this work and they hit me

with a bill of 54,670.00 and inform me they don't
take checks or card. Only cash app, Zelle, or cash.

( Now what legitimate business runs like this). So

instead they have me make the check out to the
"supervisor" Jonathan Maye after l've already

made one to priority towing and this guy shows

up and lnforms me he can "raise my bill and

charge me more" since lwas making him mad.

Then he takes the check for $4,670.00 down the
street and cashes it in his name. All you have to
do is look up priority towing online to see that
people are getting screwed of thousands of
dollars every day. Over 50+ recent reviews. Not

to mention I called over 5 tow companies after
this guy got done and I never got a quote over

S1500. He uses google to advertise his business

infront of others and then scams/rips people
people.

Amount involved? 4,670.00

How did you pay? Check

What is the name of the finance
company/lender?
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Would you like for this complaint to also
potentially be provided to the finance
company/lender for review?
Was this product or service advertised? Yes

When 12/LO/2O24

Where Google

What would you like the business to do? TO BE SHUT DOWN or I will take them to court
you just let me know what I need to. My money
that I lost I do not care about but I do not want
this guy out there making a living off of screwing
people

Is this an Automobile Complaint? No

Year

Make

Model

VIN

Have you contacted the business? Yes

With whom did you speak? Jonathan maye

When did you make contact? L2/10/24

Is there anyone else with firsthand knowledge Yes

of your complaint?
Name Larry Charles Richardson

Title Vice President

Phone (93L) 384-s160

Email lcricha rdson @cha rter. net

Have you or the business filed a lawsuit
regarding this complaint?

No

How did you hear about the Division of
Consumer Affairs complaint program?

Other Agency

Other News 5 and Franklin PD

Attestation
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Attestation By submitting this complaint, I hereby attest
to the accuracy or truthfulness of the content.

Attachments

How Many Files 0
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Complaint Form
Date Submitted t2/13/20241:19 PM

Unique Id 1110015020

Complainant Information

Complainant Name Barry L Whitworth

Ase Ranse 50-59

Are you an active duty service member,
military dependent, or retired from active duty
military services?

No

Country of Residence United States

Complainant Address

MADISON, Tennessee 37 I15
Complainant County Davidson

Complainant Phone (61s) s69-644L

Complainant Phone-Ext

Complainant Email ba rry@ dadstowingservice.com

Respondent Information
Respondent Name Priority Towing Also DBA Jonny's Towing

Respondent Country
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Respondent Address Unk

Nashville, Tennessee 3720t
Respondent County Davidson

Respondent Phone (6r.s)e44-3009

Respondent Phone Ext (61s) e44-3009

Respondent Email

About the Incident

Incident Date 72/t0/2024

In which state did your purchase/transaction
take place?

Tennessee

Category 07 - Motor Vehicle -

Lease/Towing/Renta l/Pa rking

Give a complete statement of the facts, with
dates

On December LO,2024, Sazonov Trucking had a

trailer catch fire on TN l-24 WB at mile marker
42.6. Priority Towing contacted the trucking
company claiming to have been sent by the
Tennessee Highway Patrol to recover the trailer.
Priority Towing is NOT licensed to do towing in

Davidson County by the Licensing Commision or
by the Tennessee Highway Patrol. Priority has a

reputation for price gouging and bait and switch
practices. On this accident Priority sent the
insurance company an invoice for payment and

had not done the work.

Amount involved? 30,000.00

How did you pay? Other

What is the name of the finance
company/lender?
Would you like for this complaint to also
potentially be provided to the finance
companv/lender for review?
Was this product or service advertised? No

When

Where

What would you like the business to do? Quit taking advantage of people

t2t



Is this an Automobile Complaint? Yes

Year 2019

Make Hyundai

Model 53'Box

VIN

Have you contacted the business? Yes

With whom did you speak? Jonny Maye

When did you make contact? 121t2/24

Is there anyone else with firsthand knowledge Yes

of your complaint?
Name Jennifer P Shepard

Title Claim Technical Specialist

Phone (3361s86-277e

Email j pshepa rd @ ifgcompa nies.com

Have you or the business filed a lawsuit
regarding this complaint?

No

How did you hear about the Division of
Consumer Affairs complaint program?

lnternet search

Other

Attestation
Attestation By submitting this complaint, I hereby attest

to the accuracy or truthfulness of the content.

Attachments

How Manv Files 0
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Complaint Form
Date Submitted t2/27/2024 8:34 PM

Unique Id 111001s260

Complainant Information

Complainant Name solange Nyirantore

Age Range 40-49

Are you an active duty service member,
military dependent, or retired from active duty
military services?

No

Country of Residence United States

Complainant Address I
La Vergne, Tennessee 37086

Complainant County Rutherford

Complainant Phone (6Ls1,943-476L

Complainant Phone-Ext

Complainant Email nyira ntore2@gma il.com

Respondent Information
Respondent Name jonnys towing & recovery

Respondent Country
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Respondent Address 921 vesco dr

Nashville, Tennessee 37086

Respondent County Davidson

Respondent Phone (51s) 686-1189

Respondent Phone Ext

Respondent Email jurnu@agma.com

About the Incident

Incident Date 12/27/2024

In which state did your purchase/transaction
take place?

Tennessee

Category 07 - Motor Vehicle -

Lease/Towine/Re nta l/Pa rking

Give a complete statement of the facts, with
dates

We were in predatory towing and just got
charged for 20min drive 5005 and car was taken
and had to make the payment

Amount involved? 500.00

How did you pay? Other

What is the name of the finance
company/lender?
Would you like for this complaint to also
potentially be provided to the finance
companv/lender for review?
Was this product or service advertised? No

When

Where

What would you like the business to do? Let people know how much they are charging

before charging an insane amount of money and

then taking someone's car because they are

calling the police just seems unfair

Is this an Automobile Complaint? No

Year

Make

Model

t24



VTN

Have you contacted the business? Yes

With whom did you speak? Worker

When did you make contact? 12/27/2024

Is there anyone else with firsthand knowledge Yes

of your complaint?
Name Police

Title

Phone

Email

Have you or the business filed a lawsuit No

regarding this complaint?
How did you hear about the Division of N/A

Consumer Affairs laint program?

Other

Attestation
Affestation By submitting this complaint, I hereby attest

to the accuracy or truthfulness ofthe content.

Attachments

How Manv Files 0
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Complaint Form
Date Submitted Llt6/2o2s 5:55 PM

Unique Id 1110015701

Complainant Information

Complainant Name gerald mchenry

Ase Ranse 60 or older

Are you an active duty service member,
military dependent, or retired from active duty
military services?

No

Country of Residence United States

Complainant Address

COLLIERVILLE, Tennessee 38017

Complainant County Shelby

Complainant Phone (so1) 908-6302

Complainant Phone-Ext

Complainant Email gera ld @ i mpact-express.com

Respondent Information
Respondent Name Priority Wrecker

Respondent Country
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Respondent Address t7O4W Main St

Fran klin, Ten nessee 38Ot7

Respondent County Williamson

Respondent Phone (s01) e08-6302

Respondent Phone Ext

Respondent Email dispatch @ prio ritytowingnea rme.com

About the Incident

Incident Date L2/27/2024

In which state did your purchase/transaction
take place?

Tennessee

Category 07 - Motor Vehicle -

Lease/Towing/Renta l/Pa rking

Give a complete statement of the facts, with
dates

On Dec 27th 2024 one of my Amazon vans was

stuck in a customers yard. My manager called

Priority Wrecker Service from Franklin TN. My
manager asked for a quote non was given. When
they arrived the driver asked for a quote non
given but the 4 to 5 people who showed up
quickly hooked up our truck to the winch and
pulled it our. Took about 5-10 minutes. Then the
dispatcher quoted 52000. at that point my

employee called me because of the exorbitant
price. I called the company and tried to explain
what was done. They said they had to be paid

the 52000 which is now S2t00. I explained that
the most I have every paid for a simple winch was

StzS and it was a difficult one. I said well let me

call the police so we can resolve this now. That's

when one of the 4 drivers hopped in our van and

drove it away. (l have pictures of him driving our
truck away). I was forced to pay them to recover
the packages on the truck. Looking at their
website and allthe complaints on the Franklin
location this is a tactic. The dispatcher even told
me their was nothing I could do about it and that
this is a civil matter. When I got the receipt it was

totally fabricated to show hours that never
occurred. That's when I new for sure it was a

scam tactic. This same company was run out of lL
and have now set up shop in TN. lf you look at
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their site I am not their only victim. Plenty of
victims in the state of TN. When I mentioned this
event to my mechanic before I could say the
name he knew exactly who I was talkine about.

Amount involved? 2,100.00

How did you pay? Cash

What is the name of the finance
company/lender?
Would you like for this complaint to also
potentially be provided to the finance
comoanv/lender for review?
Was this product or service advertised? Yes

When web

Where https://prioritywreckernashville.com/conlact-2/

What would you like the business to do? Refund everything but 5175 for the wench

Is this an Automobile Complaint? No

Year

Make

Model

VIN

Have you contacted the business? Yes

With whom did you speak? dispatcher

When did you make contact? dec27 2024

Is there anyone else with firsthand knowledge Yes

of vour complaint?
Name Christopher Johnson

Title Driver

Phone (51s) 473-8s62

Email ch risdotS6@ outlook.com

Have you or the business filed a lawsuit
regarding this complaint?

No

How did you hear about the Division of lnternet search

Consumer Affairs
Other

prosram?

128



Attestation
Attestation By submitting this complaint, I hereby attest

to the accuracy or truthfulness ofthe content.

Attachments

How Many Files 10

SubmittedFile 2025-01-16T23 55 34.35443672

SubmittedFile 2025-01-15T23 55 45.82286522

SubmittedFile 2025-01-16T23 55 56.60825102

SubmittedFile 2025-0L-16T23 56 07.56868912

SubmittedFile 2025-01-16T23 56 L7.6O638LOZ

SubmittedFile 2025-01-16T23 56 28.15638512

SubmittedFile 2025-01-16T23 55 38.77682t02
SubmittedFile 2025-01-15T23 56 50.66148562

SubmittedFile 2025-0L-16T23 57 02.66542252

SubmittedFile 2025-01-16T23 57 L2.t2745052
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1i261 tl, ? GF3'

+ o Jamerson Clark
3 reviews

a
a
t

5 months ago

So I called about getting my car towed and I was

quoted $t gS plus $5 mileage which isn't bad.

However they did not tell me anything about any

extra fees they charged me over $100 more than

what I was supposed to pay and I waited almost

2 hours for someone to come pick my car up.

They are not upfront about the prices or ETA

V .itLT rz
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+ @
mason hall
7 reviews

a
a
a

' 3 weeks ago New

All these positive reviews are definitely paid

because idk how this company could ever

achieve higher than a 1 star rating, SCAMMERS.

35 minute tow to the lot and requested $2600?

lnsane, and in cash? h 2A24?? They're definitely

not paying taxes, hope yall get shut down. Funny

how they only reply to the good reviews too.

(2 ;rr? a
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1i24.1 ?Ery

+t Nadiir Hassan
3 reviews

a week ago New

Justice,

On December 23,2024, the truck I was driving

got stuck in Nashville. I contacted your company

for assistance. The job took only one hour, yet I

was charged $4,000. Based on the nature of the

work, the fair value should have been no more

than $1 ,000 to $2,000. This pricing feels highly

unfair to your customers. I urge you to reconsider

such practices and treat your customers more

fairly.

v Press and hold to react

a
a
a
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e o Addison
3 reviews

a
a
a

: a month ago

THE WORST EXPERIANCE OF MY LIFE

DEALING WITH THIS COMPANY THEY DO

NOTHING CORRECT THEY OVERCHARGE YOU

, COSTING ME $474 FOR A TOW THAT WAS

ONLY 19 MILES. NEVER USE THIS SERVICE

THEY WILL SCREW YOU OVER. They only

accepted vemno so they can cheat their taxes ,

there is nothing good about this company,

NEVER USE THEM.

(2;L?s
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+ o #*n=vans

2 weeks ago New

DO NOT USE!!! This company will take your truck

hostage. They will tow it to their lot, charge you

$ZSOlfrour - upcharge parts - and continue to

find ways to keep truck. When you try to get your

truck out - they will not let you leave unless they

tow it out themselves. NO CUSTOMER SERVICE!

DO NOT USE NO MATTER WHAT! This is the

largest scam group I have ever seen!

V JL2

a
a
a
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+ o Barry H
3 reviews

a month ago

8.9 mile tow almost $1 ,100! VVhen I 1st spoke

with them and asked how much, the guy said

"Depends on how far the tow is and we'll take

care of you the best we can." I would suggest

anyone else but this joke of a company!

V;hY+

a
a
I
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e ;F Kent Hunter
6 reviews

a
I
a

' 2 months ago

I have never had a worse experience than with

priority wrecking company. I deliver trucks for a

living. I needed a un-decking service. I was

initially told it would take one hour and the driver

would call me. After two hours I called back and I

was told he's on the way. He's stuck in traffic.

After three hours of waiting, I called back and

they said they're not sure when he will get here. I

would highly recommend you don't waste your

time with this company.

(2 .JirTa
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+ g Stephanie Rochelle
'l review

a manth ago

Horrible place. I have never been treated or

talked ts in such a manner from as the Manager

at Priority \A/recker Service.

Manager John was awful to me and my staff. Do

not use this company. They have been reported

to the Commision for their industry. They only

take cash apps, NO Credit cards unless you have

a $10k account with them, which was never told

to us, The manager literally screamed at me and

called me names, and yelled at the lady at the

repair shop and called us liars, etc. Not only did

they treat everyone involved terribly, they price

gouged us. Charged us $3500 for a simple tow of

a freightliner. Other places that we have called

since, stated it should have only been $400-500
for this fee. However we had to pay because

they took our truck back to their lot and wouldn't

take it where we wanted it until we paid. Please

do yourself a favor and call anywhere else

besides this company.

a
a
a

V ?x,a
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James Wood, lll
2 reviews

a
I
a

' 2 months ago

They told us they were 30 minutes away. 2 hours

later, they show up then they charged us $1000

to put a used brass fitting on a brake chamber.

Stay away from this company. They do not take

credit cards. Cash only so the charges can't be

disputed. lf I could give zero stars I would.

Hopefully this review helps someone.

(2 ;i? to
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+ 0 Shelby Fleming
1 review

' a month ago

Please do your research if you are in need of a

wrecker service. This company is not the one to
go through. Very unprofessional. Our delivery

team had backed into a ditch and we were

charged almost $3,000 for them to get them out.

They do not provide you with a quote, they also

do not tell you up front the payment methods

they accept. They will not take a Credit card, or

check. They will accept a wire transfer and

provide you with their personal Venmo account

to send payment to. lf you do not pay with the

accepted payment options they give they

threaten towing and impounding your vehicle.

Please do your research before giving them your

business"

V .*rTz

I
a
t
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Complaint Form
Date Submitted L/1712025 9:44 AM

Unique Id 11100L5713

Complainant Information

Complainant Name Lance Stockard

Age Range 40-49

Are you an active duty service member,
military dependent, or retired from active duty
military services?

No

Country of Residence United States

Complainant Address

Franklin, Ten nessee 37 064

Complainant County Williamson

Complainant Phone (67sl, 642-s2s6

Complainant Phone-Ext

Complainant Email midsouthmulch@yahoo.com

Respondent Information
Respondent Name Priority Wrecker Service

Respondent Country

t40
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Respondent Address 7009 Westbelt Dr

Nashville, Tennessee 37209

Respondent County Davidson

Respondent Phone (51s) 944-3009

Respondent Phone Ext

Respondent Email dispatch @ prioritytowi ngnea rme.com

About the Incident

Incident Date L/tol2o2s

In which state did your purchase/transaction
take place?

Tennessee

Category 07 - Motor Vehicle -

Lease/Towing/Re nta l/Pa rki ng

Give a complete statement of the facts, with
dates

On L/LO/2O25 I had a small single axle dump
truck break down about 1.5 miles from my shop

and told the driver to find a towing company, tell
them the location of the truck and give them my

number for pricing and payment. Around 8:30

P.M. I get a callfrom dispatch and they say we
have the truck hooked up and ready to go they
just need a payment to deliver it (REMEMBER I

NEVER RECEIAVED A CALL FOR PRICING OR

ANYTHING) I told him to email an invoice so he

hung up and called right back and asked if I got it
and I said its only been a minute lol lm in a truck
plowing so give me a minute or I can give you a
card overthe phone he said they dont take cards

I said I can give the driver a check when he brings

it to my shop how much is it? He said 53151.00
and they only take cash or Venmo. I told him that
is ridiculous and to drop the truck he said he can

not do that so how are you going to pay? I asked

to speak with the owner so he said to hold. As I

was on hold he did not hit the hold button so I

heard them talking and yelling at each other and

then the owner pics up and says WHATS THE

FUCKING PROBLEM YOU GONNA PAY ME OR

NOT? I said my problem is that you are price

gouging me cause of the snow the truck was
parked on the side ofthe road and you just gotta

take it a mile and a half. He said YOUR GD RIGHT I

l4l



AM SO ARE YOU GONNA PAY IT OR NOT CAUSE IF

NOT IM CHARGING YOU ANOTHER FUCKING S75O

TO TOW ITTO IMPOUND THEN FUCKING

IMPOUND FEES THEN ANOTHER FUCKING S75O

TO BRING lT BACK. I asked him to work with me

cause this is crazy and told him he was holding
my truck hostage for something I did even

approve or get a price for. He said YOUR GD

RIGHT IM HOLDING IT HOSTAGE TILL YOU

FUCKING PAY ME. lsaid I dont know anyone with
that amount of cash he said ITS 2025 lF PEOPLE

DONT HAVE 3K LAYING AROUND THEY NEED TO

GET THE FUCK OUT OF TOWN. I made some calls

and came up with the money. I need help with
getting some back and this company needs to be

shut down look up their reviews.

Amount involved? 3,151.00

How did you pay? Cash

What is the name of the finance
company/lender?
Would you like for this complaint to also
potentially be provided to the finance
company/lender for review?
Was this product or service advertised? Yes

When

Where GOOGLE

What would you like the business to do? I would like a refund and see them shut down if
possible. lf you go online and look them up they
are a horrible company and should not be

allowed to be in business. They were Johnny's

Towing in Chicago and got shut down and they
just changed the name. I would be willing to
bring the news to them as well. The explanation
above was the short story. I look forward to your

help with this!!!
Is this an Automobile Complaint? No

Year

Make

Model

VIN
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Have you contacted the business? Yes

With whom did you speak? The Owner

When did you make contact? tlt0l202s

Is there anyone else with firsthand knowledge Yes

ofyour
Name

Title Dispatch

Phone (61s) 944-3009

Email d ispatch @ prioritytowingnea rme.com

Have you or the business filed a lawsuit
resardins this complaint?

No

How did you hear about the Division of Word of mouth

Consumer Affairs orosram?
Other

Attestation
Attestation By submitting this complaint,I hereby attest

to the accuracy or truthfulness of the content.

Attachments

How Many Files 0
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Complaint Form
Date Submitted 1.127/2025 t2:2OPM

Unique Id 1110015995

Complainant Information

Complainant Name Ryley Thornton

Ase Ranqe 30-39

Are you an active duty service member,
military dependent, or retired from active duty
military services?

No

Country of Residence United States

Complainant Address

I
Knoxville, Tennessee 37917

Complainant County Knox

Complainant Phone (e4s) s33-3018

Complainant Phone-Ext

Complainant Email ryley.thornton @gma il.com

Respondent Information
Respondent Name P riority Wrecke r Service

Respondent Country
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Respondent Address L7O4W Main Street

Franklin, Ten nessee 37 064

Respondent County Williamson

Respondent Phone (61s) 944-3009

Respondent Phone Ext

Respondent Email dispatch @ prioritytowingnea rme.com

About the Incident

Incident Date sls/2024

In which state did your purchase/transaction
take place?

Tennessee

Category 07 - Motor Vehicle -

Lease/Towi ng/Renta l/Pa rking

Give a complete statement of the facts, with
dates

On May gth,2024,1 was dog-sitting for my

Mother in Franklin, Tennessee who was out of
town, visiting with her oncology team. Following

some heavy rain, I drove for a coffee on what was

a sunny day. As bad luck would have it, I ended

up hydro-locking my vehicle in a shin-deep
puddle. ln Googling "tow truck + Franklin TN,"

Priority Wrecker Service was a top result. So I

called and explained the situation in detail. I

explicitly, on a recorded line, asked for a price

estimate. The operator conveyed a rough price of

SZOO. nfter an hour, the driver from this business

arrived, winched my car to his truck, and pulled it
out in a matter of 20 minutes. Only then, with my

vehicle on the flatbed ofthe tow truck and as I

sat in the cab of said truck, did the tow yard

employee convey the real cost: 53,100, an

increase of over 52,900. Understandably, I was

dumbfounded given the original 5200 estimate
and minimal effort involved. The operator's point

that they didn't accept credit cards (only Venmo

and the like) now made sense, as I'd imagine so

many wronged customers simply worked with
their credit card providers to withdraw payment.

The tow truck driver explained that I could wait
to pay, an option I chose. Only I didn't realize this
nefarious company would use this as leverage,

holding my
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storage fees of St00 per day as I worked with my

insurance company. Online reviews and a BBB

Rating of "F" reflect that my experience isn't an

outlier, but standard practice. Can you spare

Tennesseans from future financial ruin?

Amount involved? 1,850.00

How did you pay? credit card

What is the name of the finance
company/lender?
Would you like for this complaint to also
potentially be provided to the finance
company/lender for review?
Was this product or service advertised? No

When

Where

What would you like the business to do? lssue a written apology.

Is this an Automobile Complaint? Yes

Year 2022

Make Volkswagen

Model Atlas

VIN

Have you contacted the business? No

With whom did you speak?

When did you make contact?

Is there anyone else with firsthand knowledge Yes

of your complaint?
Name scott Hall

Title Owner, Nashville lnsurance Group

Phone (51s) 370-s600

Email scott. ha ll @a llstate.com

Have you or the business filed a lawsuit
resarding this complaint?

No

How did you hear about the Division of
Consumer Affairs complaint Droqram?

Word of mouth
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Other

Attestation
Attestation By submitting this complaint, I hereby attest

to the accuracy or truthfulness of the content.

Attachments

How Many Files 0
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Consumer Complalnt Form
Divrsion of Iorrsumer Affatrs
Tennessee Attorney General's O{lir.e

P.0. Box 2AZA7

Nashville, T N 37 2A2-AZAV

(615)741-4737 Ptrone
f- q n -.; r t r ti tt t t',t t . r t!'.. :I1 ;1:), : lt . 1-:.1 \ :

: {Departtrrcntat ust otrlyi

lieceiveeJ rn office

tection l: How Do We Reach You?
Your Contact lnformation

Please print clearly ar type. All fietds marked with an asterisk (*) ore required. Provirle as nturh inlorrnntion os possible.

*Name: l'rARltji I dit'

*Address:

*Clty: /* t Atg{

Phone: xo*" llJl-1 '$f - sa worr<:r?Jl tY3?SoV/

*State: | (-.' *zip: €*o
*{Tennessee Residents only} County: --*-*.-*.--

Imai] Ctt
gesl Contaet Time

*Buslness Name:

*Addresc:

7 V,4

tsB I hJP

i4 *lA,/

OF 7I {U

*State: TfiJ

s I /UC

contact person:

*Clty: Fi\A $VLI U *zip

phone: 
1615555555555555555 1 1V? -?soY Fax:{---_)

tmail Website address:

Type of product or service: Tofu t N #. ), €977 t(.-f7h

Sectlon ll: ItYho ls Your f,omplalnt Agalnst?
Business C0ntact lnformation

Section lll: l{hat Happened?
Itetails of lncidpnt

*Amount lnvolved: $ &, " ffHow did you pay?

*Have you contacted the business about this comptaint? /
*What are you asking the business to do?

UNf*IF
*What did thc businesr do?

'tU;17vcbt

*Oate of ffansartion:

With whom did u speak/whe n: No A4 6;u e.&>
o ho b €*

Fots lJ vtt
Bc u€ DawtYLeF\ & *2rVl)t$ I b h

Vl)

()*T'Toils^ *Af *T Eksu&frYr

List all agencies you have contacted about this complaint
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*Have you or the business filed a tawsuit regardlng this complaint? n Yf 5 k*O
Was this procJLrcr or service arlvertiscri: I ,rY[S, wlren and where?

(Please provide a copy of the aelvertiscrrent il it is available )

*Briefly describe your eomplaint. Use chronological crder. by dates. lnclude copies of any contracts, sales slips, canceled

checks, co ()r
4

d*cu ments. -Q8j!8T rnaii I dor"urnents; these will NOT be returned,
tn(/vd {t {lotr* $€{} /t&Y

s t

t

ut

wT en{ *
I

?Hfr SGctlon lV: Automobll€ Complalntr
mobile Complaints Only)

se

lls ll
fta T1'fA

rll
& ? +

*Year: %t\ttZ *Make: C/

*Vehlcle ldentificatlon Number (VlN):

Section V: Final Step

lf you hlre an attorney andlor file a private lawsuit. you have a limited time to sue under the Consumer Protectlon
Act You have one {t) year from the time you found out about the deceptive act or practice, and no more thah five (5)

years from the time the deceptive act or practice occurred. Consult a private ettarney regarding your legal rights.

By my signature below, I hereby att€st to the accuracy and truthfulness of lhe content, I authorize the Tennessee Division of
Consumer Affairs ta send n ropy of this e omplaint to tlrE business, and I understand this complaint may be used in legal

proceedings

*Slgnature:

All complaints submitted to the Tennessee Division r:f Consumer Affairs are subject lo the Public Records Act, T.C.A. Title 10,

Chapter 7.

nge: l--| ra-zs I-I :o-:g 4o-4e fl 5o-se f-l6o or otder

7

*

brought under thc Tctryessec Consumcr lrotection Acl.

%"a.{ 19-*'- *bftPff- lAlt *Date: z-tf- gJ

Have you prevrously flled any cornplaint(s) with the Divrsion rn the lart 2 years? fl VtS

OPTIONAL: We would appreciate havlng the approprlate boxes checked

lf yes, please state against whonr
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Complaint Form
Date Submitted 3/L3/2025 3:L4 PM

Unique Id Lr100r7176

Complainant Information

Complainant Name Leroy Calvin Hall Sr

Age Range 40-49

Are you an active duty service member,
military dependent, or retired from active duty
military services?

No

Country of Residence United States

Complainant Address

Mt. Juleit, Tennessee 37L22

Complainant County Wilson

Complainant Phone (61s) 482-8883

Complainant Phone-Ext

Complainant Email chall8305@yahoo.com

Respondent Information
Respondent Name Leroy Calvin Hall

Resoondent Countrv
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Respondent Address

Mt Juliet, Tennessee 37122

Respondent Couuty Wilson

Respondent Phone (61s) 482-8883

Respondent Phone Ext

Respondeut Ernail chall8305@yahoo.com

A,hout the Incident

Incident Date 317/2O2s

Iu which state did your puchaseltransaction
take ulace?

Tennessee

Category 07 - Motor Vehicle -

Lease/Towi nelRenta llParki ng

Give a cornplete stateurent of the facts, with
dates

CALL ME OR EMAIL ME FOR DOCUMENT. IT IS

TOO MUCH TO TYPE.

Anount iuvolved? 88s.00

How did you pay? Cash

What is the narne of the finance
company/leuder?
Would you like for this complaint fo also
poteutially be provided to the finance
companv/lender for review?
Was tlds product or service adverlised? No

When

Where

What would you like the business to do? Be held accountable and forced to stop this
unfair business practice. MNPD need to do their
job and help consumers.

Is this an Autornobile Cornplaint? Yes

Year' 20lL

Make GMC

Model Sierra

VIN
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Have you contacted the business? Yes

With whom did you speak? Jack

When did you make contact? 3/7l2o2s

Is there anyone else with firsthand knowledge Yes

of your complaint?
Name Aussie Thaxer

Title Lt. ofthe THP

Phone 6753324tt27

Email a ussie.thaxter@tn.gov

Have you or the business filed a lawsuit
regarding this complaint?

No

How did you hear about the Division of
Consumer Affairs complaint program?

Other

Other Tennesee Highway Patrol

Attestation
Attestation By submitting this complaint, I hereby attest

to the accuracy or truthfulness ofthe content.

Attachments

How Many Files t
SubmittedFile 2025-03-13T20 L4 40.64901282
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On March 7 ,2025, searched the lnternet after my 2011 GMC Sierra SLT stopped on Otd

Hickory Btvd and River Oaks Blvd intersection. Priority Wrecker Service was the first five or

six wrecker services that showed when searching Googte at approximatety 1 :45 P.M. I

catted Priority Wrecker Service. I was told that the driver woutd be contacting me. He

contacted me at approximatety 2:15 P.M. and asked for the address. He texted me and I

gave him the pin drop. He stated that he would be there in 30-45 minutes due to traffic on

the lnterstate. The wrecker arrived at approximatety 3:05 PM.

The driver Nano asked what the issue with the truck was when he arrived. He took a photo

of my license. I went to the passenger seat of my ride. He came to the door and asked me

to sign a document verifying permission for him to tow my vehicte.

He catl.ed when he got to the drop-off location and asked how I would be paying. He said

that he onty took Cash App or Zette. He texted me the information. See photos. He sent me

a bitt and it stated $geO. I totd him no way it shoul,d cost that much. He asked, did they tett

this before, and I stated that they did not. He totd me that I shoutd catt the desk and

discuss this with them. lf went to $395.20 by Venmo because Zette was not working.

Before I was able to cat[ the desk, a man named Jack catted and I expressed the same

concern. He was rude and totd me that I need to pay my bitt. He totd me that now I owed

$aOO. I asked him where my truck was located. He refused to give me the information and

continued to harass me after I asked him to stop catting me. He catted me about 7 times

after I asked him to stop. He stated he woutd continue to catl me until my phone was off.

He totd me that if I do not pay the bitt by 4:30 that I would incur additionat $500/day

charges. I was totd that the yard ctosed at $430 and that I would owe $1,900 ptus dottars on

Monday.

I researched to company more, and I thought myvehicle was in Lavergne. I catted the

potice station and totd them what happed, and they totd me that they have had issues with

that company, and they were unlicensed; he advised me not to go there alone, and they

woutd escort me.

I catted MJPD and they told me that I needed to fite a report in the county that this

occurred. I catted MNPS and they totd me that needed to come to Metro to fite the report.

Itooked atthe photo of thetruckthattook.lsaid Franktin becausethe bittthattheysent
me that stated $380 now stated $525 and late wen to $t gas. I went to Franktin and waived

down an officer named Eric. I totd him the situation and he rode to their impound yard in

Franktin that stated 1704W Main Street, Franklin, TN. No one was present and he told me

to come back on Monday and have someone else go over there with me.
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On Monday, March 7,2025, at 9:38 A.M. I received a catted from them asking when I going

to pay. I asked them how much and where my vehicte was. They stated that I owed $t gaS,

and myvehictewas at213Whitsett Rd.ln Nashvitte. lstarted on mywaythere and catted

MNPD at 10:07 and tatked tor 2O minutes. I was totd to wait at McDonald's a12212

Notensvitte Rd for an officer to escort me to the impound tot. A female off icer said that her

commander says that this was a civil. matter, and theywoutd not hetp me when she calted

me. I asked for her commander. He catted me back and stated the same thing. He said

they were licensed, and he coutd not hetp me. I totd Commander Lovetle that this was

untrue, and they were not a ticensed company. I totd him I did not feet comfortabte going

there by mysetf . He stated that if I go there and it gets out hand to catl them back. ltotd he

that it made no sense because I coutd be dead.

I went there and asked for Jack, the guy that was rude. He would not come to talk to me.

This conversation was recorded. I asked for the for the boss, and the guy stated that he

woutd be there in 30-35 minutes.

I waited f ro about an hour and a btack Mustang appeared. I went to him and asked if he was

the owner. He stated no. Later he came out and asked what I needed with another guy. He

stated that t was not attowed to record on the premises. At that time, I was not recording.

He went through a spitt and asked how much I coutd pay. I stated $380. He stated that he

coutd not do that because once a car goes to the yard. The state automaticatty makes

them fitt paperwork for administrative fees for $SOO. He said that he would give me a deaI

$ees. I agreed and paid them to mitigate my losses.
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Complaint Form
Date Submitted 3/13/202s 3:36 PM

Unique Id Lt1,OOt7t78

Complainant Information

Complainant Name LEROY CALVIN HALL Sr

Age Range 40-49

Are you an active duty service member,
military dependent, or retired from active duty
military services?

No

Country of Residence United States

Complainant Address

MT JULIEI Tennessee 37 I22
Complainant County Wilson

Complainant Phone (61s) 482-8883

Complainant Phone-Ext

Complainant Email cHALL8306@YAHOO.COM

Respondent Information
Respondent Name PRIOIRTY WRECKER SERVICE

Respondent Country
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Respondent Address 213 B WHITETT RD

NASHVILLE, Tennessee 37210

Respondent County Davidson

Respondent Phone (61s) 944-300s

Respondent Phone Ext

Respondent Email

About the Incident

Incident Date 3l7l2j2s

In which state did your purchase/transaction
take place?

Tennessee

Category 07 - Motor Vehicle -

Lease/Towing/Renta l/Pa rkins

Give a complete statement of the facts, with
dates

SEE ATTACHMENT

Amount involved? 88s.00

How did you pay? Cash

What is the name of the finance
company/lender?
Would you like for this complaint to also
potentially be provided to the finance
company/lender for review?
Was this product or service advertised? No

When

Where

What would you like the business to do? PRIORITY WRECKE SERVICE NEEDS TO BE HLEP

ACCOUNTABLE AND GOVERNED. MNPS NEED TO

DO THEIR JOB.

Is this an Automobile Complaint? Yes

Year 207r

Make GMC

Model SIERRA

VIN
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Have you contacted the business? Yes

With whom did you speak? JACK

When did you make contact? 3/7/2025

Is there anyone else with firsthand knowledge Yes

of your complaint?
Name LT AUSSIE THAXTER

Title LIUETENANT

Phone (6rsl.332-4t27

Email AUSSI E.THAXTE R@TN.GOV

Have you or the business filed a lawsuit No

resarding this comolaint?
How did you hear about the Division of other

Consumer Affairs comnlaint prosram ?

Other TN HWY PATROL

Attestation
Attestation By submitting this complaint,I hereby attest

to the accuracy or truthfulness of the content.

Attachments

How Many Files t
submittedFile 2025-03-13T20 35 51,.41845362
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Share your name and photo?
' Vin Hall
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Complaint Form
Date Submitted 3/2o/202s 10:19 PM

Unique Id I7LOOL737T

Complainant Information

Complainant Name Ahmad Massri

Ase Ranse t8-29

Are you an active duty service member,

military dependent, or retired from active duty
military services?

No

Country of Residence United States

Complainant Address

Nashville, Tennessee 3722L

Complainant County Davidson

Complainant Phone (86s12s7-7977

Complainant Phone-Ext

Complainant Email a massri9800@gma il.com

Respondent Information
Respondent Name Priority Wrecker Service

Respondent Country
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Respondent Address 213 Whitsett Road Unit D

Nashville, Tennessee 372t0
Respondent County Davidson

Respondent Phone (51s) s44-3009

Respondent Phone Ext

Respondent Email

About the Incident

Incident Date 3/L7l2o2s

In which state did your purchase/transaction
take place?

Tennessee

Category 07 - Motor Vehicle -

Lease/Towing/Renta l/Parkine

Give a complete statement of the facts, with
dates

On Monday 3/17/25 priority wrecker was called
for a semi truck road side call due to a coolant
leak. A price of 1905 was agreed per hour for the
roadside call. When the mechanic came he said

the radiator was bad and needed to be replaced

and towed to a shop. They said the tow would be

3955 per hour. The location was less than an

hour away so it shouldn't have totaled more than
1000-15005 total and that's stretching it. The

truck was towed to their shop and we were given

a call a few hours later saying they can't begin

diagnosing the truck untilthe tow is paid for. We

asked for the amount and they said 2200 and

that was a "discounted" price as well. We

immediately were in shock as that was nowhere
near the number we were given. They had

multiple hidden fees such as a fuel surcharge,

drive shaft install/removal, gate fee, 3 hour
minimum, etc that we were not made aware of
whatsoever. After hearing this shocking news we
said we didn't want it looked at and will be

paying for the truck and leaving since their prices

are clearly outrageous and there are a lot of
hidden fees. The employee got mad and hung up

on my face saying he will send me an updated
invoice since we don't want it fixed there. The

updated lnvoice was almost 35005. This was

more than a 10005 added we called back and
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asked to speak to someone in person and the
man said there was no one to speak to as he was

at a call center. This was a lie as their call center
is their shop location and they sit in the back. We

show up the next morning in person as we feel
it's best to settle this face to face and the
employees are not understanding at all how this
is inhumane and immoral. We continuously go

back and forth trying to explain how this was not

communicated after kicking us out because he

told us the price is now 4200 we called and they
lowered it down to 3500 for a tow and roadcall

and the issue not fixed whatsoever. Read their
reviews please they've done this to manv people

Amount involved? 3,500.00

How did you pay? Cash

What is the name of the finance

Would you like for this complaint to also
potentially be provided to the finance
company/lender for review?
Was this product or service advertised? No

When

Where

what would you like the business to do? Refund me at least half.

Is this an Automobile Complaint? No

Year

Make

Model

VIN

Have you contacted the business? Yes

With whom did you speak?

When did you make contact?

Is there anyone else with firsthand knowledge
of your complaint?

No

Name

Title
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Phone

Email

Have you or the business filed a lawsuit No

regarding this complaint?
How did you hear about the Division of
Consumer Affairs complaint program?

lnternet search

Other

Attestation
Attestation By submitting this complaint, I hereby attest

to the accuracy or truthfulness of the content.

Attachments

How Many Files 0

162



Complaint Form
Date Submitted 312s/202s 5:46 PM

Unique Id flJ00L7479

Complainant Information

Complainant Name Danny lluobe

Age Range 60 or older

Are you an active duty service member,

military dependent, or retired from active duty
military services?

Yes

Country of Residence United States

Complainant Address

Olive Branch, Mississippi 38654

Complainant County

Complainant Phone (364) 208-8862

Complainant Phone-Ext

Complainant Email biz901@ya hoo.com

Respondent Information
Respondent Name Priority Wrecker Service

Respondent Country
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Respondent Address 1704 W. Main

Franklin Tennessee 37064

Respondent County

Respondent Phone (61s) 9443009

Respondent Phone Ext 6159443009

Respondent Email

About the Incident

Incident Date 3124/202s

In which state did your purchase/transaction
take place?

Tennessee

Category 07 - Motor Vehicle -

Lease/Towi nelRental/Parking

Give a complete statement of the facts, with
dates

I needed a simple localtow (approx. 6.5 miles).

What should've cost under St00 with most

companies turned into a 5250 cash charge, with
no breakdown or quote provided until after the
tow was complete. Here's what I was billed for: '
5125 "hook-upfee" . $70 mileage (charged

Ss/mite both ways - even though it was a one-

waytow) . $40fuelsurcharge r $15 PPE/photo

fee None of these charges were disclosed

upfront. I was not given a quote when I

requested the tow, and there was no rate sheet

or verbal breakdown at the time of service.

Worse, I was asked to hand over and have a

photo taken of my driver's license - without a

clear explanation why. I now regret allowing it. lf
you're ever asked to provide personal lD during a

tow, ask what it's for and whether it's legally

required. One of the guys tried to intimidate me.

He kept my car keys in his pocket after he drove
it on the truck bed. He did not explain any of the
additional charges before the tow. He said they
only take cash or Zelle. I had to go to Walmart to
withdraw money from the ATM. Price

Comparison: Afterward, I contacted other towing
companies in the area. Here's what they quoted

me for a similar job: . Franklin Towing - S75

base + Sg/mile (No fuel surcharge or PPE fees) .
Buddy's Towing - SgS ttat rate up to L0 miles .
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Brentwood Towing - Sgs local rate, S4/mile after
Priority's 5250 charge is way out of line with
average pricing in Middle Tennessee - especially

for such a short-distan low-effort tow

Amount involved? 250.00

How did you pay? Cash

What is the name of the finance
company/lender?
Would you like for this complaint to also
potentially be provided to the finance
company/lender for review?
Was this product or service advertised? No

When

Where

What would you like the business to do? nefund 5100

Is this an Automobile Complaint? No

Year

Make

Model

VIN

Have you contacted the business? No

With whom did you speak?

When did you make contact?

Is there anyone else with firsthand knowledge No

of your complaint?
Name

Title

Phone

Email

Have you or the business filed a lawsuit
regarding this complaint?

No

How did you hear about the Division of lnternet search

Consumer Affairs complaint
Other

orosram?
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Attestation
Attestation By submitting this complaint, I hereby attest

to the accuracy or truthfulness ofthe content.

Attachments

How Many Files 7

Submitted File_2025-03-
25r 22 _46 _25. 029 34802. pdf
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Complaint Form
Date Submitted 3/28/202s 5:05 PM

Unique Id 1110017568

Complainant Information

Complainant Name Craig Craig Rutledge

Age Range 50-59

Are you an active duty service member,
military dependent, or retired from active duty
military services?

No

Country of Residence United States

Complainant Address

I
Louisville, Kentucky 40203

Complainant County

Complainant Phone (s02) 836-287s

Complainant Phone-Ext

Complainant Email crutledge@ lifesafetyservices.com

Respondent Information
Respondent Name Priority Wrecker Service

Respondent Country
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Respondent Address 7009 westbelt Dr

Nashville, Tennessee 37209

Respondent County Davidson

Respondent Phone (61s) s44-300s

Respondent Phone Ext

Respondent Email dispatch @ prioritytowingnea rme.com

About the Incident

Incident Date 3128/202s

In which state did your purchase/transaction Tennessee

take place?

Category 07 - Motor Vehicle -

Lease/Towing/Re ntal/Parking

Give a complete statement of the facts, with
dates

Wrecker service tower our company's vehicle,

then after that told us the would not accept

credit cards. Told us we could ACH the funds,
which we did, as soon as we did, was told an ACH

was not acceptable. We are in contact with our

bank now to stop payment on the ACH. Then we

were told cash, Zell, or Venmo - but there would
be a 4% fee for doing so (which those services do

not charge a transaction fee like credit cards).

Our company does not have Venmo, so i was

going to attempt via my personal Venmo, but
given that i don't use it often, i didn't have the
funds, and initiated a transfer from my bank to
Venmo, but the funds wouldn't be available until
4/3/2025. We were told by towing company they
were going to impound our van. So our Vice

President of Operations attempted through his

personal checking account to use Zell, and the
towing company kept saying the transactions
weren't going through, even though it showed it
that it was it was debited from his account and
pending. During all of this the owner of the tow
truck company kept radioing in to his driver
(which we hear through speaker phone) to up the
charges, to the point that he was increasing the
fee over SSOO rvf nv 10 MINUTES. Our VP of
Operations is still on the phone with his bank

trying to work something out, as we also have an
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employee stranded. Our vehicle is on their tow
truck, and they keep finding reasons not to take
payment, and gouging us. Then at 4:37 CST time
they impounded our van. The dispatcher hung up

on us multiple times, and kept saying we "refused
to pay", whereas all we kept doing was trying to
pay. Will say the lady in the payment area was

very understanding, as was the driver, and tried
to helped, but always overridden by the
dispatcher who we don't know is the owner. The

dispatcher actually said "come here and meet me

face-to-face"....th reati ng a fight.

Amount involved? 1,665.00

How did you pay? Other

What is the name of the finance
company/lender?
Would you like for this complaint to also
potentially be provided to the finance
company/lender for review?
Was this product or service advertised? Yes

When March 28,2025

Where Google

What would you like the business to do? 100% refund - the owner was the most

unprofessional person in the world. We would

like the attorney general can press charges if
possible. We will do whatever we can on our end

to participate. This has literally been the most

unprofessional and unethical company have ever

worked with.

Is this an Automobile Complaint? No

Year

Make

Model

VIN

Have you contacted the business? Yes

With whom did you speak? Jason

When did you make contact? March 28,2025

Is there anyone else with firsthand knowledge
of your complaint?

Yes
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Name David Lauria

Title Vice President of Operations

Phone (s02l-224-7993

Email d lau ria @ lifesafetyservices.com

Have you or the business filed a lawsuit
regarding this complaint?

No

How did you hear about the Division of lnternet search

Consumer Affairs laint program?

Other

Attestation
Attestation By submitting this complaint, I hereby attest

to the accuracy or truthfulness ofthe content.

Attachments
0FilesHow
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Complaint Form
Date Subruitted 3129/zazs 5:02 PM

Unique Id Lnoafi587

Complainant Information

Courplainant Narue Leith Konyndyk

Age Range 50-59

Are you an active duty service metnber,
rnilitary dependent, or retiled fram active duty
military services?

Yes

Coultry of Residence United States

Complainant Address

Nashville, Tennessee 37211

Cornplainant Counfy Davidson

Coruplainant Phone (61s) 33s-3694

Cornpla inaut Phone-Ext

Courplainant Eruail leith.konyndyk@tn. gov

Respondent Information
RespoudeutName Priority Wrecker Service

Resooudent Cotuttry
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Respondent Address 101 LaSalle Ct

LaVergne, Tennessee 37086

Respondent County Rutherford

Respondent Phone (61s) 944-3009

Respondent Phone Ext

Respondent Email

About the Incident

Incident Date 3/3/202s

In which state did your purchase/transaction
take place?

Tennessee

Category 07 - Motor Vehicle -
Lease/Towing/Renta l/Pa rking

Give a complete statement of the facts, with
dates

I Wildlife Officer Sgt. Leith Konyndyk assisted an

elderly lady who had run offthe asphalt and high

centered her car on the shoulder ofthe road in

Ellington Agricultural Center in Davidson Co., TN

at Edmondson Pike. This area was a high traffic
cut through between l-65 and l-24 commuters'
After waiting hours on MNPD and their next on

call tow truck, I sent the lady/driver (Joanne

Crowell) home because of the cold weather and

her age. Her son-in-law Jamie Wyatt stayed with
me until MNPD arrived at approx. 10:30 pm. Just

before MNPD showed I asked my dispatch to get

a tow truck in route. MNPD Officer Diaz cruz
decided the accident didn't need a report and

apologized for the incredibly long response time.
About 30 minutes later 10:45 pm Priority
Wrecker Service arrived. They took pictures, ask

for l.D. and set up to pull the car off the high

centered asphalt shoulder. They hooked a winch
cable and pulled the car 6 foot at an angle

dragging it across the bottom and undercarriage
(specifically what they were called for to
preserve). The vehicle battery was dead. They

had a jump-box and offered to jump it off. The

son-in-law had a jump-box 100 yds away in his

vehicle. When asked how much he owed them
the driver said s375 for the winch, stgs for the

iump, and SgO for something else. I was
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embarrassed as a public servant that this cost so

much and was predatory. Mr.Wyatt did not have

that kind of money on him. They would not take
a card, but only cash or Venmo. The Venmo

account the driver gave was wendy-mack to my

recollection. I asked the driver could we work
something else out to help this guy out and he

said, "he has the money". The driver had two
assistants and plus a roll-back driver that showed

up at essentially the same time. The driver said

multiple times that, "these are state police

rates". I did some investigation and found this to
be false. Please contact me if can assist in any

way further. Wildlife Officer Sgt. Leith Konyndyk,

TWRA

Amount involved? 560.00

How did you pay? Other

What is the name of the finance
company/lender?
Would you like for this complaint to also
potentially be provided to the finance
company/lender for review?
Was this product or service advertised? No

When

Where

What would you like the business to do? Contact the subject (Mr. Wyatt) of the unsavory

business practice and refund the appropriate
amount. lt appears by state regulation that winch
fees are on the quarter hour billing at 5375 per

hour. That would be less than 15 minutes at

593.75. A reasonable jump fee would be S75,

especially if they were already there and they
were charging a callout fee. State regulation says

they cannot charge a callout fee ifthey do not

tow by my understanding. Since they only
winched, it should have been Sgg.zs + a

reasonable jump fee. 5200 or less total would

have been reasonable.

Is this an Automobile Complaint? No

Year

Make

Model
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VIN

Have you contacted the business? No

With whom did you speak?

When did you make contact?

Is there anyone else with firsthand knowledge Yes

of your comp laint?
Name Jamie Wyatt

Title son-in-law of the driver

Phone (6]_s) 202-8s81

Email

Have you or the business filed a lawsuit No

regarding this complaint?
How did you hear about the Division of other Agency

Consumer Affairs orogram?
Other Tennessee Highway Patrol

Attestation
Attestation By submitting this complaint, I hereby attest

to the accuracy or truthfulness ofthe content.

Attachments
0FilesHow
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Complaint Form
Date Submitted 3/29/202s 5:02 PM

Unique Id 17t00r7587

Complainant Information

Complainant Name Leith Konyndyk

Aee Range 50-59

Are you an active duty service membero

military dependent, or retired from active duty
military services?

Yes

Country of Residence United States

Complainant Address

Nashville, Tennessee 3721,L

Complainant County Davidson

Complainant Phone (61s) 33e-3694

Complainant Phone-Ext

Complainant Email leith. konyndyk@tn.gov

Respondent Information
Respondent Name P riority Wrecker Service

Respondent Country
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Respondent Address 101 LaSalle Ct

LaVergne, Ten nessee 37086

Respondent County Rutherford

Respondent Phone (6ls) 944-3009

Respondent Phone Ext

Respondent Email

About the Incident

Incident Date 3/3/202s

In which state did your purchase/transaction Tennessee

take place?

Category 07 - Motor Vehicle -
Lease/Towi ne/Re nta l/Parking

Give a complete statement of the facts, with
dates

I Wildlife Officer Sgt. Leith Konyndyk assisted an

elderly lady who had run off the asphalt and high

centered her car on the shoulder ofthe road in

Ellington Agricultural Center in Davidson Co., TN

at Edmondson Pike. This area was a high traffic
cut through between l-55 and l-24 commuters.
After waiting hours on MNPD and their next on

call tow truck, I sent the lady/driver (Joanne

Crowell) home because of the cold weather and

her age. Her son-in-law Jamie Wyatt stayed with
me until MNPD arrived at approx. 10:30 pm. Just

before MNPD showed I asked my dispatch to get

a tow truck in route. MNPD Officer Diaz cruz
decided the accident didn't need a report and

apologized for the incredibly long response time.
About 30 minutes later 10:45 pm Priority
Wrecker Service arrived. They took pictures, ask

for LD. and set up to pull the car off the high

centered asphalt shoulder. They hooked a winch
cable and pulled the car 6 foot at an angle

dragging it across the bottom and undercarriage
(specifically what they were called for to
preserve). The vehicle battery was dead. They

had a jump-box and offered to jump it off. The

son-in-law had a jump-box 100 yds away in his

vehicle. When asked how much he owed them
the driver said 5375 for the winch, StgS for the
iump, and S90
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embarrassed as a public servant that this cost so

much and was predatory. Mr. Wyatt did not have

that kind of money on him. They would not take
a card, but only cash or Venmo. The Venmo

account the driver gave was wendy-mack to my

recollection. I asked the driver could we work
something else out to help this guy out and he

said, "he has the money". The driver had two
assistants and plus a roll-back driver that showed

up at essentially the same time. The driver said

multiple times that, "these are state police

rates". I did some investigation and found this to
be false. Please contact me if can assist in any

way further. Wildlife Officer Sgt. Leith Konyndyk,

TWRA

Amount involved? 660.00

How did you pay? Other

What is the name of the finance
comDanv/lender?
Would you like for this complaint to also
potentially be provided to the finance
company/lender for review?
Was this product or service advertised? No

When

Where

What would you like the business to do? Contact the subject (Mr. Wyatt) of the unsavory

business practice and refund the appropriate
amount. lt appears by state regulation that winch
fees are on the quarter hour billing at 5375 per

hour. That would be less than L5 minutes at

593.75. A reasonable jump fee would be S75,

especially if they were already there and they
were charging a callout fee. State regulation says

they cannot charge a callout fee ifthey do not
tow by my understanding. Since they only
winched, it should have been Sgg.zS + a

reasonable jump fee. S200 or less total would
have been reasonable.

Is this an Automobile Complaint? No

Year

Make

Model
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VIN

Have you contacted the business? No

With whom did you speak?

When did you make contact?

Is there anyone else with firsthand knowledge Yes

of your complaint?
Name Jamie Wyatt

Title son-in-law of the driver

Phone (6r.s)202-8s81

Email

Have you or the business filed a lawsuit
resardins this complaint?

No

How did you hear about the Division of other Agency

Consumer Affairs orosram?
Other Tennessee Highway Patrol

Attestation
Attestation By submitting this complaint,I hereby attest

to the accuracy or truthfulness ofthe content.

Attachments

How Many Files 0
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Complaint Form
Date Submitted 4/9/2025 L2:27PM

Unique Id L1100L7853

Complainant Information

Complainant Name Richard Steven Wilson

Age Range 50 or older

Are you an active duty service member,
military dependent, or retired from active duty
military services?

No

Country of Residence United States

Complainant Address

Collierville, Tennessee 38017

Complainant County Shelby

Complainant Phone (901) 31s-6s34

Complainant Phone-Ext

Complainant Email head rolla @ hotma il.com

Respondent Information
Respondent Name P riority Wrecker Service

Respondent Countrv
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Respondent Address 7009 Westbt Dr

Nashville, Tennessee 37209

Respondent County Davidson

Respondent Phone (61s) 944-3009

Respondent Phone Ext

Respondent Email d ispatch @ prioritytowingnea rme.com

About the Incident

Incident Date 4/8/202s

In which state did your purchase/transaction
take place?

Arkansas

Category 07 - Motor Vehicle -

Lease/Towi nelRe nta l/Parkins

Give a complete statement of the facts, with
dates

Called for a tractor tow due to a gas tank hole.

Was told the tow was in the way and 3 hours

later was hooked to tow truck. Got to the shop

and no one was there and said I could not be left.
Jack later called and said payment for repair
needed to be cash, check, or Zelle...no credit
card. The charge was over 540001! And that the
truck was ready. I went to the bank the following
morning to get the money and take it to pick up

my truck and when I arrived I was told the truck
wasn't ready because when we spoke the night
before, I was being asked for payment FIRST. Plus

was told there was thousands more that would
be due. When I showed him the receipt I was

given, he accepted. However, there is no

description next to the line items!! These are the
rudest people I have ever dealt with. they
charged me 52200 for a towl

Amount involved? 4,590.00

How did you pay? Cash

What is the name of the finance
company/lender?
Would you like for this complaint to also
potentially be provided to the finance
company/lender for review?
Was this product or service advertised?
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When Current

Where Socialmedia

What would you like the business to do? The cost is extreme! lt should be adjusted

Apparently there have been numerous
compla ints of the same tvoe.

Is this an Automobile Complaint? No

Year

Make

Model

VIN

Have you contacted the business? Yes

With whom did you speak? Jack

When did you make contact? 4/8

Is there anyone else with firsthand knowledge Yes

of your complaint?
Name Janet Signaigo

Title

Phone (90L) 48s-80s0

Email janet.signaigo@gmail.com

Have you or the business filed a lawsuit No

regarding this complaint?
How did you hear about the Division of N/A

Consumer Affairs nrosram?
Other

Attestation
Attestation By submitting this complaint, I hereby attest

to the accuracy or truthfulness of the content.

Attachments
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Complaint Form
Date Submitted 4/22/202s 1:32 PM

Unique Id 1110018185

Complainant Information

Complainant Name Alex Franczyk

Age Range 30-39

Are you an active duty service member,
military dependent, or retired from active duty
military services?

No

Country of Residence United States

Complainant Address

ROCHESTER, Michigan 48307

Complainant County

Complainant Phone (248194L-O4OO

Complainant Phone-Ext 209

Complainant Email AFRANCZYK@S HARCOEXPRESS.COM

Respondent Information
Respondent Name Priority Truck Center

Respondent Country

r84

United States



Respondent Address 213 Whitsett Ave

Nashville, Tennessee 37270

Respondent County

Respondent Phone (61s) 686-118s

Respondent Phone Ext

Respondent Email pts.shop2022@gmail.com

About the Incident

Incident Date 4122/202s

In which state did your purchase/transaction
take place?

Tennessee

Catesorv 11 - Motor Vehicle - Repair & Vehicle Warranties

Give a complete statement of the facts, with
dates

On 4/22/25 Sharco Express brought one of its
vehicles to Priority to diagnose and repair a
leaking radiator. Priority diagnosed it and quoted

almost 57,000 to repair the radiator, which is

significantly higherthan we have paid in 2025, so

we declined the work. Priority then charged us

S1356.75 for "diagnosing" the issue, including a

5500 "non-repair fee", 5550 "diagnosis fee", S50
"technology fee" and Stzs for "hazardous
materials". They refused to release our vehicle to
us until we paid the invoice. We are from
Michigan and can't afford to have a driver stuck

in Tennessee indefinitely so we had to pay this
grossly exaggerated bill. They forced us to pay via

EFS money code or cash only so there was no

abilitv for us to dispute the transaction.

Amount involved? 1,356.75

How did you pay? Other

What is the name of the finance
company/lender?
Would you like for this complaint to also
potentially be provided to the finance
company/lender for review?
Was this product or service advertised? No

When

Where
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What would you like the business to do? We would like to pay a reasonable diagnosis fee

for the 1-2 hours that was spent on our
equipment. Our suggestion is S200.

Is this an Automobile Complaint? Yes

Year 2023

Make Freightliner

Model Cascadia

VIN

Have you contacted the business? Yes

With whom did you speak? John

When did you make contact? 4122/2s

Is there anyone else with firsthand knowledge No

of your complaint?
Name

Title

Phone

Email

Have you or the business filed a lawsuit
regarding this complaint?

No

How did you hear about the Division of lnternet search

Consumer Affairs proqram?

Other

Attestation
Attestation By submitting this complaint,I hereby attest

to the accuracy or truthfulness of the content.

Attachments

How Many Files t
Su bmitted File 2025-04-22r L8 32 45.41029282
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PRIORITY TRUCK CENTER
213 Whitsett Rd

Nashville, TN. 37210

Phone: 615-686-1189 Fax: 000-

ESTIMATE #

00051 7

Estimate Date : 412212025Estimate for Services
SHARCO EXPRESS - DOUGLAS BOS 2023 Freightliner - Cascadia - 126 - Detroit Diesel DD15 DDEC 13 (C

Lic#: RC17075 - Ml Odom. ln: 0

Unit#: 242

Home: 2487010171 Office: 6168341876

Part Description I Number

Signature

PoruzNrK, JrM Page 1 of 1
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VIN #

Ext Labor Description

NON REPAIR FEE

ALLTRUCK THATARE NOT REPAIRED WLL HAVEA$5OO.OO

FEE
THIS ESTIMATE REFLECTS AN AFTERMARKET MDIATOR

DIAGNOSTICS FEE

2 HOUR MtNtMUM @275.00 PER HOUR

TECHNOLOGY FEE

Hazardous Materials

Date- Time-

Aty Sale Extended

500.00

550.00

50.00

175.00

Shop Supplies

Parts/Supplies:75.00 Labor: O-OO Sublet: 1,100.00 HazMauFees: 175.00 Tax:6.75 Total: $ 1,356.75

I hereby authorize the above repair work to be done along with the necessary material and hereby grant you and /or your employees permission to operate

the vehicle described for testing and/or inspection. Express mechanic's lien is hereby acknowledged on above vehicle to secure the amount of repairs

thereto. SMOG: I understand that I can have emission service and/or adjustments done elsewhere. I hereby waive this right.

TEARDO\N ESTIMATE: I understand that my vehicle will be reassembled within_1o_days of the date shown above if lchoose not to authorize the service

recommended. All Parts removed will be discarded unless instructed otheruise: Save all Parts-1O-. NOT RESPONSIBLE FOR LOSS OR DAMAGE TO CARS

ORARTICLES LEFT IN CARS IN CASE OF FIRE, THEFT ORANY OTHER CAUSE.

Copyright (c) 2025 Mitchell R€pair lnfometion Compsny, LLC esthrs 4.06.2016kr



Complaint Form
Date Submitted 4/29/202s 9:47 AM

Unique Id 1110018354

Complainant Information

Complainant Name Casey Bickes

Age Range 30-39

Are you an active duty service member,

military dependent, or retired from active duty
military services?

No

Country of Residence United States

Complainant Address

Nashvile, Tennessee 37209

Complainant County Davidson

Complainant Phone (6ls) s866137

Complainant Phone-Ext

Complainant Email caseybickes@gmail.com

Respondent Information
Respondent Name priority wrecker service

Respondent Country
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Respondent Address 101 Lasalle Ct, TN

La Vergne,, Tennessee 37086

Respondent County Rutherford

Respondent Phone (61s) 4ss-3009

Respondent Phone Ext

Respondent Email dispatch @ prio ritytowingnea rme.com

About the Incident

Incident Date 4/28/202s

In which state did your purchase/transaction Tennessee

take place?

Category 07 - Motor Vehicle -

Lease/Towing/Renta l/Parking

Give a complete statement of the facts, with
dates

One of my employees called Johnny's Wrecker
Service to haul a truck that was broke down.
Priority Wrecker Service lnc showed up on

Monday April 28th to haul my truck. Apparently
Johnny's was bought out by Priority. They never

gave me a price and told my employee to not
worry about payment till after they hauled it back

to my shop. My employee asked how to pay

before they got to my truck. They hauled my

truck 4.7 miles and charged me 52,070 which is

an insane price. I told them would pay with a

credit card or check on behalf of my company.

They demanded me to pay them cash, venmo, or

cash app and said they not not accept credit
cards or checks (their website states otherwise). I

finally agreed to pay via Venmo with my company

account. They then send me a price of 52277 and

said they charge a 10% processing fee. INSANE!!

This guy that I was on the phone with for 30

mins, I believe he was the owner cussed me,

yelled, told me how much money he makes how
many Lamborghini's he has. He then told me if I

did not pay him right now he would hold my

truck at the impoundment lot and it would cost

me St0f to get it back. Told me he would come

to my house and demad cash. I was sincerely just

angry about the processing fee of LO%. He finally

agreed to drop the processing fee and I went
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ahead and paid it. This company has terrible
reviews and they have ripped off many many
people off. The threats this man made was

appalling. There has to be something done about

thisl

Amount involved? 2,070.OO

How did you pay? Other

What is the name of the finance
company/lender?
Would you like for this complaint to also
potentially be provided to the finance

company/lender for review?
Was this product or service advertised? No

When

Where

What would you like the business to do? I do not want any contact with this company as

they have made threats to me directly. I would be

in fear if they know about this complaint There

needs to be an investigation done on this

company.

Is this an Automobile Complaint? No

Year

Make

Model

VIN

Have you contacted the business? Yes

With whom did you speak? No name was given to me

When did you make contact? April 28th

Is there anyone else with firsthand knowledge No

of your complaint?
Name

Title

Phone

Email

Have you or the business filed a lawsuit
regarding this complaint?

No
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How did you hear about the Division of lnternet search

Consumer Affairs complaint orosram?
Other

Attestation
Attestation By submitting this complaint,I hereby attest

to the accuracy or truthfulness of the content.

Attachments

How Many Files 0
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Complaint Form
Date Submitted 4/30/202s 8:21PM

Unique Id 7L1.0OL8424

Complainant Information

Complainant Name Jessica Rouse

Age Ranqe 30-39

Are you an active duty service member,

military dependent, or retired from active duty
military services?

Yes

Country of Residence United States

Complainant Address

Smvrna, Tennessee 37 767

Complainant County Rutherford

Complainant Phone (61s) 973-0464

Complainant Phone-Ext

Complainant Email mrs.jessica rouse @ya hoo.com

Respondent Information
Respondent Name Priority Wrecke r Service

Respondent Country
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Respondent Address 101 LaSalle Ct

Lavergne, Tennessee 37086

Respondent County Rutherford

Respondent Phone (61s) 944-3009

Respondent Phone Ext

Respondent Email d ispatch @ prio ritytowingnea rme.com

About the Incident

Incident Date 4l30/202s

In which state did your purchase/transaction
take place?

Tennessee

Category 07 - Motor Vehicle -

Lease/Towi ne/Re nta l/Parkins

Give a complete statement of the facts, with
dates

On aBO/25 My husband called to have our
grandmother's car towed who had a tire blowout
on the interstate today. Although he asked for a

quote, he was not given one just like several

others have noted. While the website states

"affordable pricing", this could not be farther
from the truth. The dispatcher my husband spoke

to stated they charged by the mile (no info about
hookup fees). lt took the company an hour to
arrive to my grandmother (the tech had gotten

lost). Once they arrived at the tire store, she was

told the price was S360ish and she'd only been

towed from a few miles away. My husband was

told there was a 5200 hookup fee (not publicized

on the website nor verbally during the original
call). The rest was due to mileage. He then said

be only accepted cash, Venmo or Zelle which also

isn't publicized or shared during the dispatch call

(and is suspicious for a "reputable" business). My
grandmother was then quoted another SrOO due

to him waiting at the tire place for the funds.

When I arrived, the tech told me he didn't care

about the car, had 5 mouths to feed and that the
dispatch sets the prices. He accepted S+gg in

cash from my grandmother and left. We've used

towing services before and this was the most
underhanded and predatory company we've ever

done business with. Their pricine model and
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acceptable payments lacks transparency. I did call

and ask to speak to a manager but one was not

available and my call was not returned.

Amount involved? 433.00

How did you pay? Cash

What is the name of the finance
company/lender?
Would you like for this complaint to also
potentially be provided to the finance
company/lender for review?
Was this product or service advertised? Yes

When Ongoing

Where Towing services advertised on website

What would you like the business to do? Add clear pricing to their website and be required

to give specifics about quotes before dispatching
a technician.

Is this an Automobile Complaint? No

Year

Make

Model

VIN

Have you contacted the business? Yes

With whom did you speak? Left message

When did you make contact? Called 4/30 but no call returned

Is there anyone else with firsthand knowledge No

ofvour
Name

Title

Phone

Email

Have you or the business filed a lawsuit No

regarding this complaint?
How did you hear about the Division of
Consumer Affairs complaint program?

SocialMedia

Other
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Attestation
Attestation By submitting this complaint, I hereby attest

to the accuracy or truthfulness of the content.

Attachments
0How Files
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Complaint Form
Date Submitted sl1./202s 3:05 PM

Unique Id 1110018448

Complainant Information

Complainant Name Jeffrey Hardcastle

Age Range 40-49

Are you an active duty service member,
military dependent, or retired from active duty
military services?

No

Country of Residence United States

Complainant Address

Hendersonville, Tennessee 37075

Complainant County Sumner

Complainant Phone (61s) 830-4758

Complainant Phone-Ext

Complainant Email Hollywoodtrucking52@gmail.com

Respondent Information
Respondent Name Priority Wrecker Service

Resoondent Country
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Respondent Address 1704 West Main Street

Fran klin, Ten nessee 37 064

Respondent County Williamson

Respondent Phone (6r.s)944-3009

Respondent Phone Ext

Respondent Email dispatch @ prioritytowingnea rme.com

About the Incident

Incident Date 3/4/202s

In which state did your purchase/transaction
take place?

Tennessee

Category 07 - Motor Vehicle -

Lease/Towing/Renta

Give a complete statement of the facts, with
dates

I spoke with Jack, the manager of the Franklin

location, on March 3rd 2025 and he told me that
he needed the money upfront before a tow truck
would be dispatched. I wire transferred the
amount of 54,400 to the bank Jack gave me. After
Jack confirmed the payment, I was told March
4th that a tow truck would be dispatched to
North Carolina that night to retrieve my vehicle.

The tow truck was not dispatched. I spoke with
Jack on March 5th and he said they had an

emergency so the truck wasn't sent. He then told
me and that he would send a truck that night,
March 5th. Again the truck wasn't sent. On

March 10th I spoke with Jack and asked for a full
refund. At that moment I was told the payment

was nonrefundable. After that I tried to work
with Jack about getting my vehicle towed back

that week. lt never happened. So I called and

spoke with Dads Towing on March 13th and they
sent truck out that night. I had my truck back in

less than 24 hours after contacting Dads Towing. I

then reached back out to Jack on March 13th and

told him I would like a full refund and asked to
speak to his boss, the owner, and he said he

would not speak with me. Then he said the
owner would be back in on March 18th to rectify
the situation. I still haven't heard from the
owner. Since then I have reached out to Priority
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Wrecker Service and Jack multiple times to get a

full refund but they said they are not doing that.
On March 24th Jack said the plan was to refund
half my money and then didn't back from
anyone. On April 4th I spoke with Jack and told
him I still hadn't heard from the owner. he said

he would pass the message to the owner. Jack

said the owner tried calling me at 12:00pm on

April 4th but I was in the shower when he called

and the missed call was from a blocked number.
After I told Jack I was in the shower I have not
heard back from anyone with Priority Wrecker
Service. I

Amount involved? 4,400.00

How did you pay? Other

What is the name of the finance
companyilender?
Would you like for this complaint to also
potentially be provided to the finance
company/lender for review?
Was this product or service advertised? Yes

When

Where lnternet

What would you like the business to do? A total refund in full amount.

Is this an Automobile Complaint? No

Year

Make

Model

VIN

Have you contacted the business? Yes

With whom did you speak? Jack, Peter, Sarah, John

When did you make contact? Multiple times through March and April.

Is there anyone else with firsthand knowledge Yes

of your complaint?
Name Christine Russek

Title

198

lnsurance Agent



Phone (9311 626-4029

Email Ch ristine@websterinsu ra ncetn.com

Have you or the business filed a lawsuit
resardins this complaint?

No

How did you hear about the Division of
Consumer Affairs complaint program?

lnternet search

Other

Attestation
Attestation By submitting this complaint, I hereby attest

to the accuracy or truthfulness of the content.

Attachments

How Many Files 3

SubmittedFile 2025-05-01T20 05 30.67956082

Su bmitted File_2025-05-

01T20 05_4 3.35794452.pdf
SubmittedFile 2025-05-07120 07 00.36720922
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1:46 *

Monday, March 3

Jack 5:26 PM

S:ZT ?M

From priority

Send into for your
dump truck tow in
nc here please

5G.,;li 73o/ot

5:27 PM

a
a
a

S:27 pM

Hey,this is Jeff

10-4

2017 Freightliner
114sd tri-axle. lt
is not loaded. The

address it's located
at is
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1:51 * 5G,rrrl 72o/ol

Jack TOWING CO...

12:18 PM

So rry jeff we have

been crazy busy
with the storm
that came through
here last night and
today. I had to push

sending a driver this
morning because of
a recovery situation
we had last night
going into this

a
a
I

!\loutd you mind
sending me the
guy's name of who s
picking up the truck
so I can let IAA

knory thank you.

Mar 5,2025
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Complaint Form
Date Submitted 5/2/2025 7:54 AM

Unique Id 1tL0078464

Complainant Information

Complainant Name Jessica Rouse

Age Range 30-39

Are you an active duty service member,
military dependent, or retired from active duty
military services?

No

Country of Residence United States

Complainant Address

Smyrna, Tennessee 37 1,67

Complainant County Rutherford

Complainant Phone (61s) 973-0454

Complainant Phone-Ext

Complainant Email mrs.jessica rouse @ya hoo.com

Respondent Information
Respondent Name Priority Wrecker Service

Respondent Country
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Respondent Address L7O4W Main St

Franklin Tennessee 37064

Respondent County Davidson

Respondent Phone (6ls) e44-300s

Respondent Phone Ext

Respondent Email d ispatch @ prio ritytowingnea rme.com

About the Incident

Incident Date 4/30/202s

In which state did your purchase/transaction
take place?

Tennessee

Category 07 - Motor Vehicle -
Lease/Towi n g/Re nta l/Pa rking

Give a complete statement of the facts, with
dates

On 4/30/25 our grandmother had a flat/blowout
on the interstate driving from Antioch on the way
to Smyrna. My husband called Priority Wrecker
for a tow to Tire Discounters in Smyrna, less than
20 miles from her location. "Dispatch" never gave

a quote although one was requested. They only
said they charged by the mile. No mention of a

hookup charge. The technician called my
grandmother lost and took an hour to get there.
He transported her to Tire Discounters and
quoted her a Sg00 bill. My husband spoke to him
regarding the payment and he said he didn't
accept anything but cash, Zelle or Venmo. My
husband did not have those forms of payment

and my grandmother didn't have cash on her. My
husband called me to see if I could go to the tire
shop and help. When I arrived I discovered he'd
told my grandmother that the price was now

S+eS due to the time he had to wait. She'd gone

to the bank and took out all she had which was

S+Eg which he said he'd take. When I asked him
to explain the price, he told me he didn't care

about her car, had 5 mouths to feed and that
dispatch tells him what to charge. I called and left
a message for the owner but didn't hear back.

When they responded to my Google review
asking that I call, I called on 5/L/25 only to be

placed on hold and hung up on. l've contacted
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news stations and Nashville Department of
Transportation and was informed Priority

Wrecker is operating illegally out of Davidson

County without a permit and has been reported

to the TN Attorney General

Amount involved? 433.00

How did you pay? Cash

What is the name of the finance
company/lender?
Would you like for this complaint to also
potentially be provided to the finance
company/lender for review?
Was this product or service advertised? Yes

When Daily

Where Website

What would you like the business to do? Operate legally with a permit, post their prices on

their website, refund my grandmother the extra

s100 for "waiting"

Is this an Automobile Complaint? No

Year

Make

Model

VIN

Have you contacted the business? Yes

With whom did you speak? Dispatcher

When did you make contact? 4/3o/2s and 517/202s

Is there anyone else with firsthand knowledge Yes

of your complaint?
Name Saluda Rouse

Title Grandmother

Phone (61s) s74-8665

Email

Have you or the business filed a lawsuit No

regarding this complaint?
How did you hear about the Division of lnternet search

Consumer Affairs comolaint orosram?
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Other

Attestation
Attestation By submitting this complaint, I hereby attest

to the accuracv or truthfulness of the content.

Attachments

How Many Files 1

Su bmitted File_2025-05-

O2T L2 _55 _78. 8 3 68 1472. pdf
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7:18 Iti ?m],

( Back

U ro: r'r s.jcLSrLtr c.)r.rsi1$,ry;1i lut).t utii .'

RE: Tip: Priority Wrecker Service-
predatory business practices

Good morning, Priority is operating illegally in Davidson

county because they do not have a pennit. They ate a

problem here in Nashville and the have been reported to

the Tn Attorney General.

Richard Rooker
TLC Director
750 South Fifth Street
Nashville, TN 37206
Office (615) 862-6777 / Cell (615)
533-2360

N Dor *t*SrL
-.

\.1

&t f!i
ZERO TRAFFIC OEATHS, ZERO EXCUSES. VISION ZENO
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From : m rs.jessicarouse @ vahoo.com
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Complaint Form
Date Submitted 6/4120252:44PM

Unique Id ltLOOtg252

Complainant Information

Complainant Name Heather Dawn Harper

Age Range 40-49

Are you an active duty service member,
military dependent, or retired from active duty
military services?

No

Country of Residence United States

Complainant Address I
Fairview, Ten nessee 37062

Complainant County Williamson

Complainant Phone (s12) 910-02s3

Complainant Phone-Ext 5129100253

Complainant Email heatherharpistbz@ya hoo.com

Respondent Information
Respondent Name Priority Wrecking Service Jonathan Schmidth

Respondent Country

ztt
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Respondent Address 213 Whitsett Rd

Nashville, Tennessee 37210

Respondent County Davidson

Respondent Phone (61s) s44-300e

Respondent Phone Ext

Respondent Email

About the Incident

Incident Date 4130/202s

In which state did your purchase/transaction
take place?

Tennessee

Category 07 - Motor Vehicle -

Lease/Towing/Re ntal/Parking

Give a complete statement of the facts, with
dates

I called Priority Wrecker service out to help me

tow my vehicle that broke down 5 min from my
job off crossings Blvd in Spring hill tn and ask

them to give me a quote they could not because

they could not figure out my location it took
them t hr to come because there was accident

and my boss came to pick me up and i left my

keys in my car i ask them to call me and give me a

quote before he picked up my car and he said he

will when he arrive however he showed up to my

work and passed my work without the quote and

when he arrived stated that because ofthe
accident i would be charged 398.00 cash or
venmo, zelle which i didnt have that type of cash

and i dont know what zelle or venmo was i ask if i

could use my card he said they dont take it my

boss was going to pay he said no so my mom got

on the phone and told him she could pay with a

credit or debit card he declined and wanted to
take only the options he stated this was not told
to me and at that high rate for a 5 min tow . he

then took my car over county jurisdiction to
Davidson county and i called his manger joel

because the driver refused to let me speak with

him and ask him if i can bring the money in i have

a video he stated if i bring the 400.00 in

tomorrow he will give me my car i went with the
400.00 the next day

2t2
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videoing decided he wont give me my car and

only for me to pay 400.00 for my items out of my

car which is illegal according to state laws he

changed his mind i was never given a quote i

called the police because my daughter and

children had their school back pack and school,

computer in the car plus birth certificate because

we were in the process of moving the police saw

the video knew i was telling the truth and they
treated the police poorly who got in contact with
their superior and let me remove my items and

they refuse to give me my care even with me

having the money they told me to bring i left and

we tried to negotiate severaltimes the amount
was changed.

Amount involved? 0.00

How did you pay? Other

What is the name of the finance
company/lender?
Would you like for this complaint to also
potentially be provided to the finance
company/lender for review?
Was this product or service advertised? Yes

When

Where on goolge

What would you like the business to do? I want my car back plus i lost my job to them
taking my car causing a scene at my work i have

not work for a couple weeks and i want what i

would of gotten paid i cant pay any of my bills

and got to work without my car the car is owned
by a lean company in Texas i owe 2 car note

behind because they stole my car i cannot work.

Is this an Automobile Complaint? Yes

Year 20ro

Make Jeep

Model Patriot

VIN

Have you contacted the business? Yes

With whom did you speak?
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When did you make contact? severaltimes since April 30

Is there anyone else with firsthand knowledge Yes

of your complaint?
Name Caroline

Title Lives across from the Business withness what
they did

Phone (61s) s69-0426

Email none@gmail.com

Have you or the business filed a lawsuit
resardinq this complaint?

Yes

How did you hear about the Division of N/A

Consumer Affairs laint orosram?
Other

Attestation
Attestation By submitting this complaint, I hereby attest

to the accuracy or truthfulness of the content.

Attachments
0How Files
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Complaint Form
Date Submitted 6112/202s 11:57 AM

Unique Id LLL0019441.

Complainant Information

Complainant Name Felix A Osoria Jr

Age Range 30-39

Are you an active duty service member,

military dependent, or retired from active duty
military services?

No

Country of Residence United States

Complainant Address

Providence, Rhode lsland 02909

Complainant County

Complainant Phone (3471822-6744

Complainant Phone-Ext

Complainant Email fosoria 165 @gmail.com

Respondent Information
Respondent Name Priority Wrecker Service

United StatesRespondent Country
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Respondent Address 101 Lasalle ct

La Vergne, Tennessee 37085

Respondent County

Respondent Phone (61s) 944-3009

Respondent Phone Ext

Respondent Email

About the Incident

Incident Date s/t6/202s

In which state did your purchase/transaction
take place?

Tennessee

Category 07 - Motor Vehicle -

Lea se/Towi n g/Re nta l/Parking

Give a complete statement of the facts, with
dates

So on 5/16 my drivers truck broke down. I am an

owner of a small trucking company. Anyways my

driver broke down on the highway late at night

on 155 he was in Brentwood, TN according to the
GPS. My dispatcher called a few places and had

no luck. He was able to get a hold of Priority
towing. They quoted him 550 an hour to do the
tow the truck was 30 mins away from the shop.

My dispatcher agreed. The next morning, I see

what happened on slack. (An app we use to
communicate with each other in the company)

There I tell them lets pay the tow fee and see

what needs to get fixed and get it done so we can

get back on the road. When we callto get the
price, they said it was going to be 5700 dollars.

This was the beginning of them starting to add

extra charges for work they said that they did

which was never completed because finally I had

to spend more money to get the truck towed to
another shop. I tried to go into detail, but I had

ran out ofspace in here. So I am paraphrasing

now. Essentially, I lost both actual moneyfrom
having to pay for work that was never completed
had to pay extra fees and tows to them. For

example, I was charged 500 dollars for a not
getting the work done with them after I paid 550

for a diagnostic and this was to find the second

thing that they claimed was wron

2t6
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paid to get work done on what they said was the
problem. Also, I had to pay 500 to get the truck
towed from inside the shop to their lot right
outside the shop and then pay again 500 to get it
towed to towed to another place because they
were going to charge me 500 dollars to tow it to
the street. Also, the tow didn't include the trailer,
so I had to pay another company to go and get

the trailer towed. I will be willing to go into more

detail This should have been a 1-day job and

ended up dragging 5 days also cost me more than
10k.

Amount involved? 11,840.00

How did you pay? Cash

What is the name of the finance
comnanv/lender?
Would you like for this complaint to also
potentially be provided to the finance
company/lender for review?
Was this product or service advertised? No

When

Where

What would you like the business to do? I would like to be reimbursed for the work that
was never completed. I would also like to be

reimbursed for the charge of the toll I know that
there should have been a charge, but I believe

that 5700 to tow a truck L2 miles is ridiculous
especially since it was never disclosed. Also I

would like to be compensated for time lost as

when I finally got it to the other shop they did

what was needed to get back on the road same

day. Also, will like to get compensated for extra

charges and fees that I feel where uncalled for.
For example, I paid a 500 fee for not getting the
work that was diagnosed by them saying that it's
a non-work fee. My argument is that they had did

initial work which is what we they thought it was.

I paid 550 to get the diagnostic so why would you

charge me for not getting work done when I

originally got work done. Lastly other thing was

that they 500 dollars to tow the truck from inside

the shop to their yard right outside. At this point

they know I was going to have someone else pick

it up they
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their yard. So my thing is if you are already going

to tow the truck a nd the trailer out of the shop

why can't you just tow it the street instead of
having me pay you twice one to tow it to the yard

and then again 500 to tow it to the street.

Is this an Automobile Complaint? Yes

Year 2015

Make lnternational

Model TT

VIN

Have you contacted the business? No

Withwhom did you speak?

When did you make contact?

Is there anyone else with firsthand knowledge Yes

of your complaint?
Name Roupnel Pierre

Title

Phone (sstl312-44s2

Email ma nagement@fplogistixs.com

Have you or the business filed a lawsuit
regarding this complaint?

No

How did you hear about the Division of
Consumer Affairs complaint Droqram?

Word of mouth

Other

Attestation
Attestation By submitting this complaint, I hereby attest

to the accuracy or truthfulness ofthe content.

Attachments

How Many Files 0
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Complaint Form
Date Submitted 7/6/202s 6:29 AM

Unique Id 71.L0O2007L

Complainant Information

Complainant Name Donald Hayes

Age Range 60 or older

Are you an active duty service member,
military dependent, or retired from active duty
military services?

No

Country of Residence United States

Complainant Address

Portland, Tennessee 37 148

Complainant County Sumner

Complainant Phone Grsl347-418L

Complainant Phone-Ext

Complainant Email d hayes4181@gmail.com

Respondent Information
Respondent Name Priority Wrecker Service Franklin, TN

Respondent Country
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Respondent Address I7O4W Main St

Franklin, Ten nessee 37 064

Respondent County Williamson

Respondent Phone (61s) 944-3009

Respondent Phone Ext

Respondent Email

About the Incident

Incident Date 7l212O2s

In which state did your purchase/transaction Tennessee

take place?

Category 07 - Motor Vehicle -

Lease/Towi ng/Re nta l/Parkins

Give a complete statement of the facts, with
dates

Returning from vacation while pulling a travel
trailer on July 2nd, we had a blow-out on l-840

eastbound south of Franklin TN. Being near

Franklin my wife called for road side assist while I

surveyed the damage. As a senior adult and

handicapped I could not make a tire change. She

contacted Priority Wrecker in Franklin and they
dispatched a truck. The driver arrived and made

the tire change using my spare tire. He was there
for approximately 30 min. The billwas Stggs to
change this flat. We argued, but he stated if not
paid the company would send another truck to
impound our camper. Then he stated its cash

only, no credit cards. Will I be paying in cash? I

offered to follow him to the office and run the
card there, he states any delays will continue to
cost us extra money. He reiterated that they do

not take any credit cards. He also states that if a

second truck is dispatched we will be responsible

for both trucks plus any storage fees until paid in
full. We do not carry this kind of money, ever. He

asked if we could do Venmo. We live on a fixed
income and do not carry that kind of daily money

in our checking. I had to get my daughter on the
phone who tried to work it out but he got
frustrated, called for another truck to pick up the
camper. He said it was up to him, not
manage
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truck arrives, I have to pay for both trucks. I felt
we had no options. With my daughters help, we
paid the fee.

Amount involved? 1,395.00

How did you pay? Cash

What is the name of the finance
company/lender?
Would you like for this complaint to also
potentially be provided to the finance
company/lender for review?
Was this product or service advertised? No

When

Where

What would you like the business to do? Accept a fair price for the work done and refund

the difference. This pricing is over the top! 51125
to show up SZS for shop supplies (driver used a 4-

way lug wrench) StS for pictures StgO fuel
surcharge (30 mile drive)

Is this an Automobile Complaint? No

Year

Make

Model

VIN

Have you contacted the business? No

With whom did you speak?

When did you make contact?

Is there anyone else with firsthand knowledge Yes

of your complaint?
Name Rachel Buterbaugh

Title daughter

Phone (6ls) 830-3821

Email

Have you or the business filed a lawsuit
regarding this complaint?

No

How did you hear about the Division of N/A

Consumer Affairs laint orosram?
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Other

Attestation
Attestation By submitting this complaint, I hereby attest

to the accuracy or truthfulness of the content.

Attachments

How Many Files 7

SubmittedFile 2025-07 -06T11 29 43.97 664tGZ
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Invoice

Printed:

Call#
Account
Date/Time
Requested:

Date/Time
Completed:
Reason:
Customer:
Tow From:

Notes

PRIORITY WRECKER SERVICE OF TENNESSEE, INC.
fiA4W MAIN ST, Franklin TN 37064 | Phone: 615-944-3009 I

lnvoice Photos

Basic Details Vehicle Summary

VIN Number:

Charges Summary

Servlce ltam

HD SERVICE CALL PER-HOUR PORT TO PORT $375

SHOP-ROAD SERVICE OR SHOP SUPPLIES

PPE/Photo Fee

Fuel Surcharge

https:/lapp.towbook.comlPublicAccessllnvoice2.aspx?id= 23...

RECEIPT
tNvotcE #25-12912

Model: 1988 TravelTrailer {White)
License Plate: 5TE7479 (TN)

Drivable: Not Drivable

Units/Qg Price Line Tolal

$375.00 $1,125.00

s75.00 $7s.00

s15.00 s15.00

s180.00 $180.00

7tq2a25
12912
0 Cash/Privale Retail Customer
7/2/2425 @ 6:50 PM

7/212a25 @ B:20 PM

Tire Service
Don Hayes(61 5-347-41 81 ),
(l-840 EB mm 35 )
Need tire changed on rv Has

spare mounted on rim

3

1

1

1

Subtotal $t,ggS.O0

Taxee $O.OO

Grand Total $t,ggs'oo

Amount Due $o.oo

Other payment (Ref # Venmo) of $1,395.00 applied

USDOT:4148082

2237 afZ

Signature:
?*t fu-

714125,20:36



Invoice https ://app.towbook.com/PublicAccess/Invoice2.aspx?id=2 3..
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Complaint Form
Date Submitted 7 /1.L/202511:49 AM

Unique Id 1110020258

Complainant Information

Complainant Name Brian Olsson

Age Range 40-49

Are you an active duty service member,
military dependent, or retired from active duty
military services?

No

Country of Residence United States

Complainant Address

I
Manchester, New Hampshire 03103

Complainant County

Complainant Phone (617) s43-366e

Complainant Phone-Ext

Complainant Email briano@ironhea rtcanning.com

Respondent Information
Respondent Name Priority Wrecker Service lnc

Respondent Country
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Respondent Address 2L3 Whitsett Rd

Unit D

Nashville, Tennessee 37209

Respondent County

Respondent Phone (6ls) s44-300s

Respondent Phone Ext

Respondent Email

About the Incident

Incident Date 7/101202s

In which state did your purchase/transaction Tennessee

take place?

Category 07 - Motor Vehicle -

Lease/Towi ng/Renta l/Pa rking

Give a complete statement of the facts, with
dates

7 / LO/2O25 lron Heart Canning Company

scheduled a vehicle to be towed from Velocity
Truck Center Nashville to a warehouse in

Chattanooga TN. An estimated cost was around

54,000.00 but the invoice was for Ssero.oo. we
were told that they accepted credit cards, and

their website says they do but they would not
deliver the vehicle until we paid the invoice in full
by using Venmo (@Wendy-Maye was the Venmo

QR to submit payment for their business), Zelle,

or Cashapp and was instructed to check the
private exchange box for tax purposes. The tow
was started at 10 am and they did not make this
known until 530pm. They then told us they could

deliver the vehicle 7 ltU2O25 for a cost of
57950.00 and we would be charged St+O a day

for storage until we pay. They are currently
holding our vehicle at their storage facility until
we pav them in full. We have not paid them yet

Amount involved? 7,950.00

How did you pay? Other

What is the name of the finance
company/lender?
Would you like for this complaint to also
potentially be provided to the finance
comnanv/lender for review?
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Was this product or service advertised? Yes

When

Where Truckdown.com and NTTS.com

What would you like the business to do? for a business dealing with Fleet vehicles they
should not be forcing people to pay using Venmo,

Cashapp, or Zelle and asking us to check a box so

that they do not get taxed as a business. They

should have a business to business payment

system and not bully us to pay using the above

apps. Our company will not participate using

these payment methods they are forcing on us

Is this an Automobile Complaint? No

Year

Make

Model

VIN

Have you contacted the business? Yes

With whom did you speak? Jack

When did you make contact? 7 I tO /202s and 7 / ttl 2025

Is there anyone else with firsthand knowledge Yes

of your complaint?
Name Rachael Comstock

Title VP of Finance

Phone (603) 664-4208

Email rachae l@ i ron hea rtca n ning.com

Have you or the business filed a lawsuit No

resardins this
How did you hear about the Division of N/A

Consumer Affairs comnlaint orosram?
Other

Attestation
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Attestation By submitting this complaint,I hereby attest

to the accuracy or truthfulness of the content.

Attachments

How Many Files 3

SubmittedFile 2025-07-71T16 50 04.t7370462
SubmittedFile 2025-07-1.1T16 50 72.97687022

s u b m itted F i le _2025-07 -

1 1T1 6_5 0-2 L.25260 49Z.pdf

228



PRIORITY WRECKER SERVICE OF TENNESSEE, INC.
1704 W MAIN ST, Franklin TN 37064
Phone: (615) 944-3009

lnvnEce
lnvoice #25-13OO8

Printed 711012025

Authorized
by
Tow From

0 Cash/Private Retail CustomerCall #
Tow Reason
Date/Time
Requested
Contact

Contact

Notes

Year Make

2018 lsuzu

r.3008

Tow

7lljl2o25 @ 9:45 AM

Dispatch Brian Olsen, (617) 543-
3669

Nick Gladkin (onsite), (919) 480-
5669

Tow To

lron heart Canning
Truck # 0523
Box truck with lift gate can not drive long distance anymore
Does not owe any money to Velocity
DPF issue with truck

1901 Lebanon Pike, Nashville, TN 37210,
USA

41-20 S Creek Rd, Chattanooga, TN 37406,
USA (4120 South Creek Road)

Color VIN

Charge Description
Fuel Surcharge
HD TOWING PER-HOUR PORT TO PORT $550 (price per hour)
PPE/Photo Fee
Axle Removal

Model

NPR

Plate

4400939 NH

Odometer

Quantity
$)$
$

Grand
Amount

Line Total

$s20.00
$4,9s0.00

$1s.00
$r.25.00

$5.610.OO
$5;61o.oo

Price

520.00
550.00
$r_s.00
r.25.00
Total
Due:

(e
1
9
1
1

h

PRIORITY WRECKER SERVICE OF TENNESSEE, lNC. appreciates your business; if you have any questions regarding this invoice, please contact us at
(6r.5) 944-3009

Signature:

View photos for this tow online at httpS:/app.towbook,comlPu

USDOT: 4L48O82

created with Towbook Management Software I wwwtowbook'com 229



I HC:
ACCOUNT
DEFIN ITIONS

Helpful terms

COGS = Cost of Goods Sold (Costs ond
expenses directly reloted to the production
of goods)

SGA = Selling, Generol, Administrotive
Expenses (Overheod Costs)
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COGS EMPLOYEES: REGIONAL LEADS AND TECHS

COGS TraveI Account Ctarifications

5500 Travel Expense - COGS:

Car rentals, Uber, Lyft, etc. to and from hotel, white on job,
and/or to drop offlpickup vehicles from service or repairs

AirLine charges (tickets & associated fees)

5501 Emptoyee Meals:

Per diem meals white on job / traveting; Please do not use 6430
Meats & Entertainment, this account is for SG&A employees
(sates & corporate) unless otherwise directed by a manager.

5502 Gas:

Gas expenses; Please post any DEF expenses to 5602

5503 Hotet & Accommodations:

Hotel expenses incurred during runs or run support

a

a

6061 Emptoyee Apparet & Gifts

Any expenses related to -
a. An niversa ry/MWb i rthday/oth e r cele b rations

b. IHC Cup expenses

c. Hol.iday party expenses (meats & events inctuded)

d. Team buitding/empl.oyee morale

a
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SG&A EMPLOYEES: VPS, FINANCE, CORP OPERATIONS, SALES, OPERATIONS
MANAGERS

SG&A TraveI Accou nt Ctarifications

6209 Emptoyee Meals:

. Per diem mea[s for emptoyee(s)

6430 Meals and Entertainment:

Meats and/or event costs associated with:
a. Sates meetings with customers
b. Meats purchased for new customer runs

a

a

6061 Emptoyee Apparet & Gifts

Any expenses related to -
a. An n ive rsa rylMWbi rthday/othe r cele b rati o ns

b. IHC Cup expenses
c. Hotiday pafty expenses (meats & events incl.uded)

d. Team buitding/emptoyee morale
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LIN E OPERATING COSTS: EQU IPM ENT & SPARE PARTS

5405 Corp

Equipment ond Spore Ports
purchosed by o corporote teom
member, thot ore not consumoble.

5406 Locol

Equipment ond Spore Ports
purchosed by o monoger thot works
within the division, thot ore not
consumoble.

4
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5415 LINE OPERATING COSTS: SUPPLIES CONSUMABLE ITEMS

BASICALLY, ANYTHING FROM STAPLES, DIVERSEY, HYGIENA, AND ANYTHING THAT /S'CONSUMED'OR
HAS A VERY SHORT LIFE.

. VJ lnk

. VJ Makeup

. VJ Cleaner

. VJ ThermaI Ribbon

. VJ Thermal cleaning swabs

. Boca Bearings

. Gloves (XL, L, M, S)

. Trash bags

. Rags

Chemicats (Diversy / Birko)

c02

Hygiena supplies -Aqua snaps and Uttra snaps

Tygon Tubing

Non-Fitter [ine

Screws (replacements)

Silicone Spray

Seamer Grease

Sani Petro-Ge[ Lubrication

a

a

a

a

a
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1301 REBUILD PARTS INVENTORY:

Gorporate Operation's Team Only

Catch a[[ for engineering [aunches and large equipment rebuitds (Canning Lines, Seamers, depals,

labelers, Dosers)

Any parts we need to purchase for equipment that wil.l. be relaunched, Tracked via WOs on Limble

o Examptes:

e Changeover blocks and posts

. Speciatty kits (PET sensors)

r Toolboxes

o Tools for depals

Any special.ty projects we are working on that do not have a home and stay open until launched

o Exampl.e: 100 m[ Steet changeover kit, that is getting buitt out but we do not know where it witl end up.

o Seamer rebuilds:
. Parts ordered for rebuilds
. Tracked Via WOs

6
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o

5520 OPERATIONS - COGS: ENGINEERING & REBUILDS:

Gorporate Operation's Team Only

Tools and supplies we need to purchase to comptete rebuitds but they do not leave the warehouse

Examptes:

. CytinderfromMatheson

. DriLts and Bits
r Testing suppties such as beer and C02
o Chest freezer for kegs

Videojet Date coder Contracts that are sitting in the warehouse

Smatt equipment repairs (not new) that we do not have a home for

Examptes:

o Compressors
. Labeler rewind repairs
. B[ue Lift repairs / cables
. Tables
o CIP Carts

236



a

5510 OPERATIONS COGS: OPERATIONAL IM PROVEM ENTS

This occount should only be used with opprovol from the VP of Corporote Operotions

This occount is used for improvements to equipment, whether it is for testing or
componywide

Exomple:
. Hose lnspection Comeros
. Seom ldentificotion tools (Steel cons need block lights)

a

a
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a

6196 TRAVEL LIN E LAU NCH

Trqvel for line lounch ond deployment
. Gos
. Food
. Hotels
. Rentol Cors
. Airfore

Trovel for tronsporting equipment for o lounch
. Exomple picking up o conveyor ot X locotion to repoir ond bring to the finol locotion

a

I
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a

a

5870 OPERATIONS COGS: QUALITY CONTROL

QC Reloted Shipping - Lob Somples, Investigotions ond Seom Ex moil

Lob ond Testing Consumobles (lncluding Test Kit Supplies) - Chemicols, Cleoners, Gloves,
Pipettqs, Etc.

Lqb or lnvestigotion Resources - As needed purchosed by Quolity Teom for execution of
tosks
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a

a

5601 VEH ICLE EXPENSES:
TRUCK AND EQUIPMENT RENTALS

Vehicle ond Equipment Rentols ore usuolly chorged to the division, but cotegorized to 5601-

Exomples:
o We rent o truck from Penske to move equipment

o We rent equipment for o job

.COGS employees should be using 5500: Trovel Expenses - COGS for rentol cors, uber, lyft,
toxi.

.SGA employees should be using 62O2: Auto Rentol ond Toxi for rentol cors, uber, lyft, toxi.

240
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5602 VEH ICLE EXPENSES: VEH ICLE MAINTENANCE AN D
REPAIRS

Vehicle Expenses cover oll mointenonce repoirs ond consumobles for the vehicles

Consumqbles:
. DEF
. Coolont
. Wiper fluid
. Wiper blodes
. etc

Center Cord:
Division: Division
Locqtion: Worehouse
Purpose: Asset #, description of
purchose

Mqintenonce:
. Oil chonge
. PM Service
. DOT lnspections
. Tow
. Tire Replocement
. Etc.

Center Cord:
Division: Division
Locqtion: Worehouse
Purpose: Asset #, description of
repoirs
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5603 VEH ICLE EXPENSES:
VEHICLE REGISTRATIONS

Vehicle Registrotions ore completed by the Fleet Monoger, online / in-person, or by o person
he designotes.
. lf desionoted to o oerson. it is becouse the vehicle needs to be Titled ond Reqistered in o

differeit stote, which connot be done online but by on individuol with o stotd lD thot the vehicle
is being registered in.

. Exomple: Vehicle moved from FL to PA, o POA wos creoted for o designoted employee, ond
they were moiled the following: POA, Titie, ond registrotion renewol foim.

Once Vehicle Registrotions ore completed, the cost is being recorded within Fleetio under the
vehicle's profile os on expense.

Within Center Cord:
Division: Division Registrotion will be chorged to
Locotion: Worehouse the vehicle operotes out of
Purpose: (Asset #) REG:$ (Cost) FEE:$ (online Fee)

o Exomple: Asset 095L REG:$298.50 FEE:$2.S0

242

:.3



11112 .r ? -'

+1 (630) 442-31sA

, ivi,_' s ,i;1 !r e
'/C;ii-=r',-1.-ty i, ...i'r !i j,;i

tl

flr'-{i.,r,, I i i.-t i}.,\"1

Did you send over the wire
transfer?

243



244



Complaint Form
Date Submitted 7 /18/20251L:07 AM

Unique Id Ltlooz0441.

Complainant Information

Complainant Name Kyanna Campbell

Ase Range 18-29

Are you an active duty service member,
military dependent, or retired from active duty
military services?

No

Country of Residence United States

Complainant Address

Antioch, Tennessee 37 0L3

Complainant County Davidson

Complainant Phone (61s) 630-8224

Complainant Phone-Ext

Complainant Email Kya n nacam pbell. kc@gma il.com

Respondent Information
Respondent Name Priority wrecker service of Tehnessee, INC

Respondent Country

245
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Respondent Address 1704 West Main St.

Franklin Tennessee 37064

Respondent County Williamson

Respondent Phone (61s) 944-300s

Respondent Phone Ext

Respondent Email d ispatch @ prioritytowingnea rme.com

About the Incident

Incident Date 7177/202s

In which state did your purchase/transaction
take place?

Tennessee

Category 07 - Motor Vehicle -

Lease/Towi n g/Re nta l/Pa rki ng

Give a complete statement of the facts, with
dates

Subject: Formal Complaint Regarding Undisclosed

and Potentially Excessive Towing Charges Dear

Tennessee Department of Commerce and

lnsurance, I am writing to file a formal complaint
regarding a towing service I received in Franklin,

TN on7/t7/2025.1believe I was charged

excessive and potentially unlawful fees by the
towing company, with no prior disclosure or
consent given for the charges that were later
invoiced. Here is the full breakdown of what I

was charged' . S75 "to come out" . S75 'to
tow" . 560 "for g?s" r $195 "hook 1"s" . $15

"photo fee" . $4L "service fee" The total
charged was S+51. These fees were not disclosed

beforehand, and I was given no opportunity to
approve or question them prior to the service

being performed. I received an itemized invoice

after the service was completed, which I will
include as an attachment with this email for your

review. I am especially concerned about being

charged both a dispatch fee and a hook fee, in
addition to a separate towing fee and a 560 gas

charge. the S15 photo fee and 54L service fee

were also never mentioned until invoiced. This

lack of transparency, combined with the stacking

of fees, gives me reason to believe this may fall
outside of fair or regulated towing practices in

Tennessee. I respectfully request your assistance

246



in reviewing this invoice and determining
whether this company is in compliance with
current towing regulations and consumer
protection standards in the state. Thank you for
your time and assistance. I am happy to provide

any further documentation vou mav need

Amount involved? 456.00

How did you pay? Cash

What is the name of the finance
company/lender?
Would you like for this complaint to also
potentially be provided to the finance
company/lender for review?
Was this product or service advertised? No

When

Where

What would you like the business to do? I would like the towing company to provide a full
explanation of each charge, including why I was

billed for both a hook fee and a towing fee, as

well as a separate dispatch, gas, photo, and

service fee - none of which were disclosed

beforehand. I am requesting a partial refund for
any fees that are duplicative, excessive, or not
permitted under Tennessee towing regulations.

At a minimum, I want accountability and

assurance that the company will provide clear,

upfront pricing to future customers. I did call the
company to request this information and asked

to speak to the manager. The attendant refused

and, when I explained that I planned to file a

complaint, he told me he "definitely would not

help" if I was going to "make his life harder." I

found this response unprofessional and

dismissive, and it further confirmed the need to
escalate this issue.

Is this an Automobile Complaint? No

Year

Make

Model

VIN
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Have you contacted the business? Ves

With whom did you speak? A male attendant; I am unsure of his name

When did you make contact? 7/t7/202s

Is there anyone else with firsthand knowledge Yes

of your complaint?
Name Hadassah Marie Pegues

Title

Phone (61s) s40-8535

Email hadassah.m.pegues@gmail.com

Have you or the business filed a lawsuit
regarding this complaint?

No

How did you hear about the Division of lnternet search

Consumer Affairs complaint proqram?

Other

Attestation
Attestation By submitting this complaint,I hereby attest

to the accuracy or truthfulness ofthe content.

Attachments

How Many Files 1

Su bm itted Fi I e _2O25-O7 -

18T1 6_07_5 4.5427 O257.pdf
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Complaint Form
Date Submitted 7/2t/2o2s 9:59 AM

Unique Id r1L0020496

Complainant Information

Complainant Name Danielle L Jackowiak

Age Range 30-39

Are you an active duty service member,
military dependent, or retired from active duty
military services?

No

Country of Residence United States

Complainant Address

Nashville, Tennessee 37207

Complainant County Davidson

Complainant Phone (702l.7sg-ss4r

Complainant Phone-Ext

Complainant Email partyu pballoonco@gma il.com

Respondent Information
Respondent Name Priority Wrecker Service of Tennessee

Respondent Country

2St
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Respondent Address 213 Whitsett Rd Unit D

Nashville, Tennessee 37209

Respondent County

Respondent Phone (6ls) 944-3009

Respondent Phone Ext

Respondent Email dispatch @ prio ritytowingnea rme.com

About the Incident

Incident Date 7lt8l2o2s

In which state did your purchase/transaction Tennessee

take place?

Category 07 - Motor Vehicle -

Lease/Towi n g/Re nta l/Pa rking

Give a complete statement of the facts, with
dates

On Friday, July L8, 2025,1received a tow from
Priority Wrecker of my 16ft Ford Cutaway box

truck. I called them at 5:22pm and asked how
much it would cost for a tow from 3901 Aspen

Grove, Franklin, TN, to 833 Hawkins St, Nashville,

TN, a total of 16 miles. Average cost is 54-500. He

said it was S3zs per hour, port to port. He did not
mention any additional fees. He said someone
would be there in about 30 mins. An hour later, I

called to check after not hearing anything. He

said he had two drivers nearby in Franklin
finishing jobs; one of them would call when they
were on their way. At 5:41, the driver called and

said he was on his way. He arrived at 5:57. He got

the truck on the back and then said, "Did they tell
you how much it would be?" I replied, "Yes, 5375
per hour." He said, "Well it'll be dbout 3-4 hours."

And I said, "That makes no sense, it's 20 mins

away." He said they would have the receipt at

dropoff. He also mentioned they do not accept

card, just cash, cashapp, venmo, or Zelle (which

wasn't currently working). On our way to the
drop off location, I called dispatch again to check

on pricing because I was feeling uneasy about all

of it. He said that the driver shouldn't have been

talking to me about price at all, and that it would
just be 5375/hr, port to port. I asked how to pay,

and he said the same methods as the driver. I
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asked what the venmo was and he said @Wendy-
Maye. He said they would call me to tell me the
cost. We arrived at our dropoff location around

7:50 (less than an hour since he'd loaded the
truck). He then said it would be 51550. I said that
the dispatcher said it would not be that much

and that he shouldn't be talking to me about
price and that they are supposed to call me. He

just kept showing me the invoice on his screen.

They charged me for THREE hours, despite being

on this job for less than two, a driveshaft removal

fee, a photo fee, a fuel surcharge, AND 5154 for
using Venmo, which was a personal venmo, not a

business venmo.

Amount involved? L,549.00

How did you pay? Other

What is the name of the finance
company/lender?
Would you like for this complaint to also
potentially be provided to the finance
company/lender for review?
Was this product or service advertised? Yes

When

Where Google

What would you like the business to do? I would like a refund for the third hour as well as

the additional fees that were never stated to me.

I have also learned that they are not licensed to
tow in Nashville, and that they have multiple
vehicles on their lot that they will not let the
owners get out. They have extremely shady

business practices, and I believe they should be

shut down completely.

Is this an Automobile Complaint? Yes

Year 2007

Make Ford

Model Cutaway

VIN

Have you contacted the business? Yes

With whom did you speak?

253
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When did you make contact?

Is there anyone else with firsthand knowledge Yes

of your complaint?
Name Regina Jackowiak

Title

Phone (43s) s31-84s4

Email

Have you or the business filed a lawsuit No

regarding this complaint?
How did you hear about the Division of N/A

Consumer Affairs complaint prosram?

Other

Attestation

Attestation By submitting this complaint, I hereby attest

to the accuracy or truthfulness ofthe content.

Attachments

How Many Files 1

su b m itted F i le _2025 -07 -

2LT L 4 _59 -.j48.7 L21659Z-. p df
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Complaint Form
Date Submitted 7/29/202s 7:25 AM

Unique Id 1L70020758

Complainant Information

Complainant Name Vicky E Garrett

Age Range 60 or older

Are you an active duty service member,
military dependent, or retired from active duty
military services?

No

Country of Residence United States

Complainant Address

Akron Ohio 44314

Complainant County

Complainant Phone (3301 6042284

Complainant Phone-Ext

Complainant Email dale622@aol.com

Respondent Information
Respondent Name Priority wrecker service

United StatesRespondent Country
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Respondent Address 213 whitsett rd

Nashville, Tennessee 37270

Respondent County

Respondent Phone (61s) e44-300s

Respondent Phone Ext

Respondent Email

About the Incident

Incident Date 7/1s/202s

In which state did your purchase/transaction
take place?

Tennessee

Category 07 - Motor Vehicle -

Lease/Towi ne/Re nta l/Pa rki n g

Give a complete statement of the facts, with
dates

Broke down on 124 west just before exit 35.

Called the closest repair shop.They sent a big
wrecker. When they got there down that I blew
my radiator said, I had to be towed, I asked, how
much was it going to cost? He told me about
L500. I told him okay, but when I called 4A repair,
they never told me then it was 550 an hour, and I

had to pay cash. lf they would have told me this, I

would have called someone else. They charged

ME 3,6100 and some dollars for a tow for less

than 25 miles. Then told me I had to pay it in
cash i said, I have a credit card. He said, no cash. I

do not accept nothing but cash and again. They

never told me that when I called them or I would
have called someone else. Then he turned
around and told me it was going to cost sixty one

hundred dollars and some odd dollars to put a

radiator in my truck would not fix my truck until
he had cash in hand I don't know of anybody that
does work. And when's the cash first I set for 5
days, waiting on my truck on Saturday, the 19th I

called him, he said they were working on my

truck. So I went down, do his shop to check on

my truck. There was nobody there, I called him.

He said they are in there working on your truck. I

said, tell them to come to the door he said, I'm
not stopping them to tell them just so you can

see yo
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was nobody there when he called and told me

my truck was done. I went straight there when I

got there. My truck wasn't there. I called him. I

said, where's my truck? He said, what do you

mean? Where's your truck? I said, I'm here and

my truck's not here. Oh, it's at my other shop. I

said, I never told you you could take my truck

anywhere and you never told me you were taking

it anywhere. So after about an hour, he finally

told me where my truck was. I went there. lt's in

an open parking lot. No garage, nobody around.

They're it set with the keys in it and unlocked.

Anybody could have stole my truck and he is

refusine to give me a paid bill

Amount involved? 9,000.00

How did you pay? Cash

What is the name of the finance
company/lender?
Would you like for this complaint to also

potentially be provided to the finance
for review?compan

Was this product or service advertised? Yes

When 7/7s/202s

Where Priority wrecker service

What would you like the business to do? I called other towing companies around there
two of them, and they both told me the tow

shouldn't have been over 1500. They said they

have had a lot of complaints from different
people. From this company, trust me, I will never

use them again. And as far as the radiator freight

liner, what have only you have charged a little
over four thousand

Is this an Automobile ComPlaint? Yes

Year 2019

Make Freight liner

Model Cascadia

VIN

Have you contacted the business? Yes

With whom did you sPeak?
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When did you make contact? Every day, from the fifteenth of july, to the
twenty second of july

Is there anyone else with firsthand knowledge Yes

ofyour
Name

Title

Phone

Email

Have you or the business filed a lawsuit
resardine this complaint?

No

How did you hear about the Division of Word of mouth

Consumer Affairs aint orosram?
Other

Attestation
Attestation By submitting this complaint,I hereby attest

to the accuracy or truthfulness ofthe content.

Attachments

How Many Files 0

2s9
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Complaint Form
Date Submitted 7/3O/202s 3:14 PM

Unique Id rtrooz0822

Complainant Information

Complainant Name Neil Howard

Age Range 30-39

Are you an active duty service member,
military dependbnt, or retired from active duty
military services?

No

Country of Residence United States

Complainant Address

NOLENSVI LLE, Ten nessee 37 735

Complainant County Williamson

Complainant Phone (61s) 8oo-1738

Complainant Phone-Ext

Complainant Email howa rd. neil@outlook.com

Respondent Information
RespondentName P riority Wrecker Services

Respondent Country
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Respondent Address 1704 W Main St

Franklin, Ten nessee 37 O54

Respondent County Williamson

Respondent Phone (61s) 944-3009

Respondent Phone Ext

Respondent Email Unknown@unknown.com

About the Incident

Incident Date s/tol2o2s

In which state did your purchase/transaction Tennessee

take place?

Category 07 - Motor Vehicle -

Lease/Towing/Renta l/Parking

Give a complete statement of the facts, with
dates

I filed a claim with Nolensville PD back in May

2025, but have not received any progress on the

case. My father in law's car was towed on

5/10/25 in the Nolensville shopping center that is

referenced in the news article below, and I was in

the area so came back to assist. As my father-in-
law didn't have any cash, I paid through Zelle on

behalf of him, in the amount of 5375 which I have

a screenshot ofthe transaction. I do not have any

other documentation in regards to the to/drop
fee. This item was in the news, but again, I

haven't received any help thus far;
https://www.wkrn.com/news/loca l-
news/midd le-tn-neigh borhood-news/nolensville-
pd-warning-of-predatory-towing/ I called

Priority Wrecker Services this morning and was

told that because the car was moved -20 feet,

then this means that the car was "towed" and

that they charge SgzS. per Officer Chambers of
the Nolensville PD, this is not correct.

Appreciate vour help & response.

Amount involved? 375.00

How did you pay? Other

What is the name of the finance
company/lender?
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Would you like for this complaint to also
potentially be provided to the finance
company/lender for review?
Was this product or service advertised? No

When

Where

What would you like the business to do? Provide a refund that would be considered a

reasonable amount for a-20 yard tow.

Is this an Automobile Complaint? Yes

Year 20LL

Make Toyota

Model Camry

VIN

Have you contacted the business? Yes

With whom did you speak? Unknown-amalemanager

When did you make contact? 7/30/2O2s

Is there anyone else with firsthand knowledge
of your complaint?

Yes

Name PaulThomas Rolen

Title

Phone (61s) 513-4196

Email

Have you or the business filed a lawsuit
regarding this complaint?

No

How did you hear about the Division of other Agency

Consumer Affairs laint program?

Other WAYNE JACKSON I Lieutenant Tennessee

Highway Patrol

Attestation
Attestation By submitting this complaint,I hereby attest

to the accuracy or truthfulness ofthe content.
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Attachments

How Many Files 1"

Su b m itted F i le _2025 -07 -

3oT2O _14 _28. 418053 52. pdf

263



$s75
i'i COMPLETEB

T
Payrnent sent to Towlng

hdtc.inc.il@grnail.com

I 05110/2025: Payment delivered

t 05/1012025: Payment is in progress

Enrolled ae

Sent from

H.D.T.C
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Complaint Form
Date Submitted 8/t2/2025 4:27 PM

Unique Id 1110021180

Complainant Information

Complainant Name Gabriel Allensworth

Age Range 30-39

Are you an active duty service member,
military dependent, or retired from active duty
military services?

No

Country of Residence United States

Complainant Address

Nashville, Tennessee 3722t

Complainant County Davidson

Complainant Phone (61s) 27s-9s4e

Complainant Phone-Ext

Complainant Email gabriel.ta42@gmail.com

Respondent Information
Respondent Name Priority Wrecker Service of Tennessee, lnc

Respondent C
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Respondent Address 1500 West End Avenue
Suite 1400

Nashville, Tennessee 37203

Respondent County Davidson

Respondent Phone (61s) 686-1189

Respondent Phone Ext

Respondent Email

About the Incident

Incident Date 8/Lu2O2s

In which state did your purchase/transaction
take place?

Tennessee

Category 07 - Motor Vehicle -

Lease/Towins/Rental/Parkine

Give a complete statement of the facts, with
dates

This formal complaint, dated August 12,2025,

from Gabriel Allensworth, details predatory and

unauthorized towing practices by Priority
Wrecker Service of Tennessee, lnc. on August 11,

2025. At approximately 7:1O PM, a Priority
Wrecker Service tow truck arrived two hours

after the initial request, with no prior quote
provided by the dispatcher. Upon arrival, the
driver hooked up Mr. Allensworth's2012
Chevrolet Sonic LTZ. The driver then presented a

phone for two signatures: one acknowledging
non-responsibility for the vehicle's condition and

another authorizing the tow, without providing

any physical paperwork for review. After the
signatures were provided, the driver quoted a

s525 tow fee and requested payment via Zelle to
a personal-appearing account
(paypws@gmail.com). Mr. Allensworth's bank,

due to this being his first Zelle transaction,
initiated a 24-hour security screening. When

informed of the payment delay, the driver stated

the vehicle could not be towed and advised

contacting the bank to expedite the payment.

Mr. Allensworth then requested the vehicle be

unhooked, and the driver, after consulting with
his supervisor, demanded a SaZS drop fee. The

driver also mentioned Venmo and Cashapp as

alternatives, asserting a 10% service fee for
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i nsta nt withdrawa ls. M r. Al lensworth's father
arrived during this exchange. Upon contacting
the supervisor, identified as Jack, at (515) 686-

1189, the supervisor was reportedly impatient
and irritable, interrupting Mr. Allensworth. Jack

insisted on immediate payment, threatening
vehicle impoundment, a mechanic's lien, and

accruing storage fees within five minutes if
payment was not received. When Mr.

Allensworth's father asserted the illegality of
taking the car, the supervisor stated they would
"do as they pleased" and abruptly ended the call

after Mr. Allensworth's father mentioned
contacting the police. There is more to this but
there is a limited amount of space to type...

Amount involved? 6,000.00

How did you pay? Other

What is the name of the finance
company/lender?
Would you like for this complaint to also
potentially be provided to the finance
company/lender for review?
Was this product or service advertised? No

When

Where

What would you like the business to do? At a minimum they need to return my vehicle and

drop any demands for payment above cap for
drop fee. They should never have taken my

vehicle especially without permission across

county lines.

Is this an Automobile Complaint? No

Year

Make

Model

VIN

Have you contacted the business? Yes

With whom did you speak? Jack

When did you make contact?
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Is there anyone else with firsthand knowledge Yes

ofyour
Name Robert Allensworth

Title

Phone (61s) 330-7s04

Email waldolc@bellsouth. net

Have you or the business filed a lawsuit No

resardins this
How did you hear about the Division of other
Consumer Affairs orosram?
Other TN Department of Commerce and lnsurance

Attestation
Attestation By submitting this complaint,I hereby attest

to the accuracy or truthfulness ofthe content.

Attachments

How Many Files 1

SubmittedFile 2025-08-12T21, 27 46.82689t42
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GabrielAl

oabriel.ta42@omail. com

Date:811212025

To:

Tennessee Department of Commerce & lnsurance

Division of Regulatory Boards - Towing Complaints
500 James Robertson ParkwaY

Nashville, TN 37243

Tennessee Attorney General's Office

Consumer Protection Division
P.O. Box 202A7

Nashville, TN 37202

Subject: Formal Complaint - Predatory and Unauthorized Towing by

Priority Wrecker Seryice, lnc.

To Whom lt May Concern:

This correspondence serves as a formal complaint against Priority Wrecker
Service, lnc. AKA Priority Wrecker Service of Tennessee, lnc. regarding
predatory towing practices, the unauthorized removal of my vehicle, threats,
and attempted extortion on August11,2A25, in Nashville, Tennessee.

At approximately 7:10 PM, a tow truck from Priority Wrecker Service arrived
two hours after I initiated a request with their dispatcher at (615) 944-3009.
The dispatcher failed to provide a quote for the tow and only offered an
inaccurate estimated arrivaltime upon my follow-up call thitty minutes later.

Once the driver arrived, I informed him of a clutch issue with my vehicle. He
then requested the key, proceeded to align my vehicle's wheels with his truck,
and subsequently hooked up the car. Within m
Chevrolet Sonic LTZ (License Plate BKT-4570
was loaded onto the truck bed.

white 2012
VIN

The driver approached me with his phone, stating that two signatures were
required: the flrst to acknowledge that they are not responsible for the
vehicle's condition at the time of pickup, and the second to authorize the tow.
No paperwork was presented for my review. After I provided the signatures,
he momentarily stepped away before informing me that the tow would cost
$525 to go across town. He inquired if payment could be made via Zelle. I

expressed uncertain$, as I had no prior experience with Zelle but believed I

had access to it. I then proceeded to set up the Zelle feature within my
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banking application to facilitate the transfer. The account he requested the
payment be sent to, paypws@gmail.com, did not appear to be a business
account. As this was my initial use of Zelle, my bank notified me that the
payment would undergo a minimum 24-hour security screening period. Upon
informing the driver of this, he stated that the vehicle could not be towed until
the payment cleared and that he could not wait tor 24 hours. He advised me
to contact my bank's customer service to expedite the payment. Due to
anxiety, I was unable to locate customer service contact information within the
application. I subsequently asked the driver if he could simply unhook the
vehicle. He consulted with his supervisor and then informed me that a drop
fee of $325 would be assessed. I expressed my frustration regarding this fee,
reiterating the issue with the pending initial payment. He directed me to
contact his supervisor. He also mentioned that payments were accepted via
Venmo and Cashapp, but asserted that lwould be responsible for an upfront
10% service fee, despite this fee typically only applying to instant withdrawals.
My father arrived during this exchange.

Upon contacting the supervisor at (615) 686-1189, a man named Jack
became impatient and irritable, repeatedly interrupting and speaking over me
before I could fully explain the situation. Once I had finished explaining the
payment hold, he instructed me to withdraw cash from an ATM. I reminded
him that lwas without a vehicle. He stated that payment was mandatory, as
they would not unhook the car, and that I had five minutes before the vehicle
would be impounded due to non-payment. He threatened to place a

mechanic's lien on it and accrue storage fees. My father asserted that they
could not lawfully take my car, to which the supervisor stated they could and
would do as they pleased. My father then stated we would contact the police,
and the supervisor responded that he would do the same. Jack abruptly
terminated the call.

\Mrile awaiting the arrival of the police, the driver exhibited increasing
nervousness. He eventually declared his departure. I stated that he could not
steal the car, and he replied, "l will steal the car." He then entered the tow
truck and drove threateningly toward me, compelling me to move to avoid
being struck. The driver subsequently departed the scene with my vehicle
against my explicit instructions, transporting it to 1704 West Main Street,
Franklin, Tennessee 37064, across the county line. This was an unauthorized
toq which I have reported to the Metro Nashville Police Department
(Case/lncident Number:2025-O487885), and I await further law enforcement
action.

A review of the business registry indicates that this company is not authorized
to conduct business in the State of Tennessee, nor Davidson County.

Their conduct appears to violate multiple Tennessee laws, including

o TCA S 66-19-103 - lmproper mechanic's lien procedures
o TCA S 39-14-103 - Theft of property
o TCA S 39-14-112 - Extortion
o TCA S 39-13-103 - Reckless endangerment
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TCA S 67-3-808 - No operation without a license

I respectfully request that your offices

1. lnvestigate Pdority Wrecker Service of Tennessee, Inc. for predatory

and unlawful towing practices.

2. Take immediate action to prevent the imposition of further "storage

fees" on my vehicle.
3. Enforce all applicable penalties, license suspensions, or revocations

should violations be identified.

I possess detailed notes, photographs, witness statements, and recordings of
the interaction, which I am prepared to furnish to investigators.

Please confirm receipt of this complaint and advise me of the subsequent
steps.

Sincerely,

Gabriel Allensworth
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Complaint Form
Date Submitted 8/311202s 10:43 PM

Unique Id LI].OOZL684

Complainant Information

Complainant Name Terrell Antoine Polk Sr

Age Range 40-49

Are you an active duty service member,
military dependent, or retired from active duty
military services?

No

Country of Residence United States

Complainant Address

Antioch, Tennessee 37013

Complainant County Davidson

Complainant Phone (6t51779-3376

Complainant Phone-Ext

Complainant Email terrellpolk@gmail.com

Respondent Information
Respondent Name Priority Wrecker Service Of Tennessee INC

Respondent Country
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Respondent Address t7O4W Main St

Fran klin, Ten nessee 37 064

Respondent County Williamson

Respondent Phone (61s) 944-3009

Respondent Phone Ext

Respondent Email prioritywreckerserviceinc@gmail.com

About the Incident

Incident Date 8/2el2O2s

In which state did your purchase/transaction
take place?

Tennessee

Category 07 - Motor Vehicle -

Lease/Towing/Renta l/Pa rki ng

Give a complete statement of the facts, with
dates

OnOS/29/2025 atlo:27am I called Priority
Wrecker Service Of Tennessee lNC, to inquire
about towing my vehicle from 1850 Midway Ln

Smyrna TN 37157 to 5800 Crossing Blvd Antioch
TN 37013 14 min (11.4 mi) Priority Wrecker
Service Of Tennessee lNC, stated a tow truck
driver will reach out to me via phone call at 10:30

am I received a phone call from 708-682-5066 he

stated his name is Chris he's a tow truck driver
from Priority Wrecker Service Of Tennessee INC

he asked me for the pick up & drop off location

for the tow he explain to me in detail on how he's

going to specifically tow my 2016 Dodge

Challenger and that I didn't have to be present at

the pick up location and that he doesn't need me

to be there at the pick up location and that he

doesn't need a key I gave him the addresses to
both locations. I called Chris back at 10:47am to
get his ETA Chris arrived at the pick up location at
tl:20am I asked Chris if he would jump start my

vehicle's battery I mention to him it could just be

my car's battery Chris agreed to help jump start
my car battery but insisted he needs to make a
phone callfirst after Chris made his phone call he

stated to me he'd rather just tow my vehicle to
be sure I asked Chris, repeatedly what's the price

for the tow prior to agreeing to anything I asked

repeatedly for the price
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I told Chris I only have S87 in my bank account

and that's my budget for a t4 minute tow Chris,

told me he needs to make a phone call first to get

confirmation from dispatch Chris then told me he

would tow my vehicle to the drop off location for

5gZ Chris mention dispatch is willing to work with
me Chris ask me to show my Driver License & had

me sign his phone Chris, stated he would follow
me to the drop off location. Chris, didn't follow
me to the drop off location instead he drove to
pick up another vehicle and called me to inform
me I owe he SSSS before he would drop my car

off this is Fruad

Amount involved? 39s.00

How did you pay? Other

What is the name of the finance
company/lender?
Would you like for this complaint to also
potentially be provided to the finance
companv/lender for review?
Was this product or service advertised? No

When

Where

What would you like the business to do? lssue me a full S395 refund

Is this an Automobile Complaint? No

Year

Make

Model

VIN

Have you contacted the business? Yes

With whom did you speak? Manager

When did you make contact? 08/29/2O2s

Is there anyone else with firsthand knowledge No

of vour complaint?
Name

Title
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Phone

Email

Have you or the business filed a lawsuit No

resardine this
How did you hear about the Division of SocialMedia

Consumer Affairs orosram?
Other

Attestation
Attestation By submitting this complaint, I hereby attest

to the accuracy or truthfulness ofthe content.

Attachments

How Many Files 1

Su bmitted File_2025-09-

0 1T03_43-3 8.0 1616342. pdf
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Complaint Form
Date Submitted 9/17 /202s 71:42 AM

Unique Id 1r1oo22089

Complainant Information

Complainant Name Roy D Fuller

Age Range 40-49

Are you an active duty service member,
military dependent, or retired from active duty
military services?

No

Country of Residence United States

Complainant Address

Bog ue Chitto, Mississippi 39629

Complainant County

Complainant Phone (98s) ss1-0307

Complainant Phone-Ext

Complainant Email fu llersflooring@gma il.com

Respondent Information
RespondentName Priority Wrecker Service of Tennessee, lnc.

Respondent
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Respondent Address 1704W. Main St.

Franklin, Ten nessee 37 064

Respondent County

Respondent Phone (61s) 334-8ss8

Respondent Phone Ext

Respondent Email

About the Incident

Incident Date s/Lu2ozs

In which state did your purchase/transaction
take place?

Tennessee

Category 11 - Motor Vehicle - Repair & Vehicle Warranties

Give a complete statement of the facts, with
dates

On Thursday, September 11th at approximately
3:20pm, I called Priority Wrecker Service and

asked if they had a mobile mechanic. They said

that they did. They also said that he would be

there in an hour. Two hours later, a heavy duty
wrecker (the type that would tow an 18 wheeler)
showed up. Once he arrived, he told me that he

was the mechanic. He handed me his phone with
a blank signature screen, and said that he needed

a signature before he could touch my vehicle. I

signed. He started troubleshooting why the
brakes were stuck on my motorhome. ln about
fifteen minutes, he stated that he thought it was

the quick release valve on my air brakes. He said

he would have to go get the replacement part. I

offered to go pickup the part. he said that I could

not go pickup the part that he had to do it. He

left. He called about 45 minutes later and said

that the Love's truck stop did not have the part so

he would have to drive into Nashville. He finally
got back about three hours later. Then he figured

out that he needed something else, so he left and

went to Home Depot. Once he got back from
Home Depot, he put the part on in about thirty
minutes time. Once all the work was done, he

tells my wife and I that he cannot accept credit
cards for payment. He can only accept cash,

Zelle, Cashapp or Venmo. And, if we paid with
cash or Zelle, there would not be a fee. lf we
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used Cashapp or Venmo, it would be a 10% fee

on top of our bill. He gives us the total on our bill
after that. The total was 53,420 before any

additional payment fees. The invoice reads as

follows: HD SERVICE CALL PER-HOUR PORTTO

PORT 5375, Quantity 7, Price 5375, Line total

s2,625.00 SHOP-ROAD SERVICE OR SHOP

suPPLlES, Quantity L, Price s75.00, Line total

s75.00 PPE/PHOTO FEE, Quantity 1, Price s15.00,
Line total S15.00 Quick Release Valve, Quantity L,

Price 5250.00, Line total 52S0.00 Bushing,

Quantity 2, Price 525.00, Line total 550.00 Service

fee (this is the L0% fee for the portion pai

Amount involved? 3,562.00

How did you pay? Other

What is the name of the finance
company/lender?
Would you like for this complaint to also
potentially be provided to the finance
company/lender for review?
Was this product or service advertised? No

When

Where

What would you like the business to do? Refund the portions of my invoice that are in

excess and the excessive fees.

Is this an Automobile Complaint? No

Year

Make

Model

VIN

Have you contacted the business? Yes

With whom did you speak? He wouldn't give a name. His number is

(630)709-0010

When did you make contact? Friday, September 12th @ 4:38pm

Is there anyone else with firsthand knowledge Yes

of vour complaint?
Name Lacey Fuller

Title
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Phone (903) 240-6258

Email

Have you or the business filed a lawsuit
resardinq this complaint?

No

How did you hear about the Division of other Agency

Consumer Affairs nrosram?
Other Lauren Pedigo lExecutive Admin Services

Assistant 3 Commissioner's Office Tennessee

Tower,25th Floo

Attestation
Attestation By submitting this complaint, I hereby attest

to the accuracy or huthfulness of the content.

Attachments

How Many Files 7

Su bmittedFile_2025-09-
77T t6 _43 _O5. 5 5 120882. pd f
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DISCI.SIMER & CONTRACTUAL AGREEMENT By siEning lhis tnvoice, the Customer

acknowtedges and agrees that this docurnent constitutes a legally binding contract

under Tennessee law. Full payment of the lnvolced a$ount ls due withln thlrty t30)
minutes of full payment being requested or demanded lsr services' Failure to pay in

this timeframe authorizes immedlate impoundment of the vehicle{s} and all iterns or
units being transported-towed, repaired-worked on, recovered-winched, includlng

any-all types of services requested, furthermore waitinglstandby time Eccruang

every fifteen (15) mlnutes at the followlng hourlY rates: Light duly vehicles

tl9s/hour (f48.75 per 15 minutes), Medium duty vehicles $375lhour ($93.75 per

l5 minutes), and Heavy.duty vehrcles !550/hour ($137.50 per !5 minutes), The

Customer further agre€s that. in the event of any dispute or legal action arising

from or related to this lnvolce, only the grevailing party vrhich is our establishment

only shall be entltled to recovsr all attorneys fees and court costs from the non-
pfevailing party, to the fullest extent permitted by Tennessee law. Pursuant to
iennessee Code 20-12-119{c}, certaln dismlssed clalms may al$o require the

customer we provided services too to pay our & their attorneys fees and costs as
determined bY the court,
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Complaint Form
Date Submitted 9/221202s 10:15 AM

Unique Id 1,L10022274

Complainant Information

Complainant Name Aysar Rasmi Harith

Ase Ranse 40-49

Are you an active duty service member,

military dependent, or retired from active duty
military services?

No

Country of Residence United States

Complainant Address

Nashville, Tennessee 372Lt

Complainant County Davidson

Complainant Phone (51s) 719-4033

Complainant Phone-Ext

Complainant Email a_rasmey@ya hoo.com

Respondent Information
Respondent Name Priority wrecker service

United StatesRespondent Country

283



Respondent Address 213 Whitsett Rd

Nashville, Tennessee 372L0

Respondent County

Respondent Phone (61s) s44-300e

Respondent Phone Ext

Respondent Email

About the Incident

Incident Date s/18/2o2s

In which state did your purchase/transaction Tennessee

take place?

Category 07 - Motor Vehicle -

Lease/Towing/Renta l/Parking

Give a complete statement of the facts, with
dates

Dear Sir or Madam, I am writing to formally file a
complaint against a towing company for
deceptive and unfair business practices that
occurred on Thursday, September 78,2025, in

Nashville, Tennessee. My truck broke down
while I was about to wash it at truck wash in

Antioch . The owner of the wash location gave

me the contact information of a towing company
that provides assistance for trucks. When the
company arrived, they sent a small tow truck
designed only for cars, not for large trucks like

mine. I informed the driverthat I had requested

a large tow truck. He responded that he would

only pull me about 100 feet. After repeated
pressure from the wash owner and the driver of
towing company, my large truck was towed by

the small towing truck, causing damage to the

front of my truck. After waiting for
approximately four hours, a proper large tow
truck finally arrived. Without any discussion, the

driver demanded 52,545 in cash to tow my truck
only six miles to the address I provided. He stated
that if I did not pay immediately, he would take

my truck to an impound lot instead. I contacted

the police and when they came they didn't help

me at all and they were laughing and chatting
with towing company driver, even though the
normal towing
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cost to that location that I



provided which is only far 6 miles is

approximately 5600. Additionally, the tow truck
driver acted in a racist and discriminatory

manner, making me feel targeted because of my

skin color and my heavy English accent' This

company's actions caused financial loss, property

damage, and emotional distress to me and my

family. I respectfully request your office to
investigate this matter and take appropriate

action to hold this company accountable. Thank

you for your time and attention to this serious

issue. I look forward to your response and

euid ance on the next steps.

Amount involved? 2,545.00

How did you pay? Cash

What is the name of the finance
company/lender?
Would you like for this complaint to also

potentially be provided to the finance
company/lender for review?
Was this product or service advertised? No

When

Where

What would you like the business to do? Dear Sir or Madam, I am writing to formally
request a refund and compensation for the
services provided by your company on Thursday,

September 18,2025. On that day, I requested a

tow for my large truck, but your company initially

sent a small tow truck unsuitable for my vehicle.

As a result, my truck was towed improperly,

causing damage to the front of my truck.

Furthermore, I was charged 52,545 in cash for
towing my truck only six miles, even though the
normal towing cost for that distance is

approximately S600. This charge was excessive,

unfair, and coercive. Therefore, I am requesting

the following: L. Refund of S1,900 of the amount

I paid. 2. Compensation for the damage caused

to my large truck. 3-the company driver refused

to give me a formal paper receipt and the police

were witness and he said I only text you a

message in phone and that's as company
consider receipt and he did send my the message

as receipt
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attach it .me text messages that he This will be

the receipt we received S2S00 cash and S45.

Zelle I am not putting any more time in to you,

sir. I hope to resolve this matter promptly and

amicably. lf I do not receive a satisfactory
response, I will be forced to escalate this
complaint to the Tennessee Division of Consumer

Affairs and other relevant authorities. Thank you

for your immediate attention to this matter. I

look forward to your p rompt response

Is this an Automobile Complaint? Yes

Year 20L9

Make Freightliner

Model Cascadia

VIN

Have you contacted the business? No

With whom did you speak?

When did you make contact?

Is there anyone else with firsthand knowledge No

of vour complaint?
Name

Title

Phone

Email

Have you or the business filed a lawsuit
reeardins this complaint?

No

How did you hear about the Division of
Consumer Affairs laint program?

SocialMedia

Other

Attestation
Attestation By submitting this complaint,I hereby attest

to the accuracy or truthfulness ofthe content.

286



Attachments

How Many Files t
Su bmitted File_2025-09-

22T 1.5 _15 _3 4.25 152 452. p df
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$2500 cash and $45. Zelle I anr not

pr-rtting any more time in to you, sir.
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Complaint Form
Date Submitted 9/23/202s 4:01PM

Unique Id 7\LOO22266

Complainant Information

Complainant Name Karen M Gray

Age Range 60 or older

Are you an active duty service member,

military dependent, or retired from active duty
military services?

No

Country of Residence United States

Complainant Address

Linville, Ten nessee 38472

Complainant County Giles

Complainant Phone (e31) s80-3320

Complainant Phone-Ext

Complainant Email ka ren pgray@ bellsouth. net

Respondent Information
Respondent Name Priority Wrecke r service

Resoondent Countrv
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United States



Respondent Address 1704 West Main St.

Franklin, Ten nessee 37 064

Respondent County Williamson

Respondent Phone (61s) e44-300s

Respondent Phone Ext

Respondent Email

About the Incident

Incident Date sls/202s

In which state did your purchase/transaction Tennessee

take place?

Category 07 - Motor Vehicle -

Lease/Towing/Re nta l/Pa rking

Give a complete statement of the facts, with
dates

I had a blowout on I 55 south at June Lake exit

call priority Wrecker service to put my spare tire
on took him 10 minutes he charged 51395 would

not take credit or debit cards only cash or Venmo

Amount involved? 1,395.00

How did you pay? Cash

What is the name of the finance
company/lender?
Would you like for this complaint to also

potentially be provided to the finance
company/lender for review?
Was this product or service advertised? No

When

Where

What would you like the business to do? Reimburse me

Is this an Automobile ComPlaint? No

Year

Make

Model

VIN
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Have you contacted the business? No

With whom did you speak?

When did you make contact?

Is there anyone else with firsthand knowledge
of your complaint?

Yes

Name Terry Hirst

Title

Phone (931) 638-1057

Email

Have you or the business filed a lawsuit No

regarding this complaint?
How did you hear about the Division of
Consumer Affairs complaint program?

N/A

Other

Attestation
Attestation By submitting this complaint, I hereby attest

to the accuracy or truthfulness of the content.

Attachments
0How Files
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Complaint Form
Date Strbnitted el?3l2a25 4:31PM

Unique Icl 7t70a22269

Complainant Information

Complainant Narne Taft Watson

Age Rarge 30-39

Are you an active duty service rnembet,
nilitary deperdent, or retiled fi'orn active duty
rnilitary services?

No

Country of Residence United States

Coruplainant Address

Franklin, Tennessee 37A64

Complainant County Williamson

Conrplainant Phone (515) 300-54s3

Courplainaut Phone-Ext

Cornplainant Enail taft.tn@gmail,com

Respondent Information
RespondeutName Priority Wrecker Service

Respondent Corurtry
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United States



Respondent Address I7O4W Main St

Franklin, Ten nessee 37 064

Respondent County Williamson

Respondent Phone (61s) 685-1189

Respondent Phone Ext

Respondent Email taft.tn@gmail.com

About the Incident

Incident Date sls/202s

In which state did your purchase/transaction Tennessee

take place?

Category 07 - Motor Vehicle -

Lease/Towins/Rental/Parkine

Give a complete statement of the facts, with
dates

Full Detailed Account Available upon request as

the statement I wrote is too large to fit in this

space. ln short, 3 individuals ( who are also

submitting report) hauling a Horse on l-55. Had a

flat on their trailer, and after jacking the trailer
up, they found the Lugnuts weresiezed and called

a wrecker they choose from Google. With the
Trailer already lifted, and Spare sitting and

waiting, the wrecker driver, after the work was

completed, presented an lnvoice for stggs.oo
with the only pay options being Venmo or Cash'

And when the 3 people hauling the horse began

to question the cost, the Wrecker Driver then

threated to tow the Truck, Trailer, and Horse. At
which point I became involved after the owner of
the horse, not present on scene, requested that I

go and assist. As the horse is a race horse with
high value. Because of this we Feared that were
possible trying to take the horse, I requested a

Spring Hill Police Officer meet me there to avoid

conflict. The officer that said it was very
suspicious, but deemed it Civil at the Time. after
all this occured, the Wrecker Driver informed me

when ltried to pay with Venmo, that their
Venmo now had "broken" and cash was the only
payment they accepted. Forcing one ofthe 3

drivers with the horse to have to go to their
Residence 45 mins away, one way
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payment. Afterwards, looking further into their
google reviews, it was apparent that they had

done this to others, at varying Hourly Rates that
differed from ours. Leading me reach to the THP

Wrecker Leuitenant, who requested that I submit

a report.

Amount involved? L,395.00

How did you pay? Cash

What is the name of the finance
company/lender?
Would you like for this complaint to also
potentially be provided to the finance
comoanv/lender for review?
Was this product or service advertised? Yes

When Now

Where Google

What would you like the business to do? lnvestigate for for Extorsion and Fraud

Is this an Automobile Complaint? No

Year

Make

Model

VIN

Have you contacted the business? No

With whom did you speak?

When did you make contact?

Is there anyone else with firsthand knowledge No

of your complaint?
Name

Title

Phone

Email

Have you or the business filed a lawsuit No

regarding this complaint?
How did you hear about the Division of other Agency

Consumer Affairs program?
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Other TN Highway Patrol

Attestation
Attestation By submitting this complaint,I hereby attest

to the accuracy or truthfulness ofthe content.

Attachments

How Many Files 1

SubmittedFile 2025-09-23T2t 3t 48.58297 4OZ
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Complaint Form
Date Submitted 9/30/202s 8:56 AM

Unique Id ttl0022435

Complainant Information

Complainant Name phil pfister

Aee Range 50 or older

Are you an active duty service member,
military dependent, or retired from active duty
military services?

No

Country of Residence United States

Complainant Address

-

woodruff, South Carolina 29388

Complainant County

Complainant Phone (864) e1s1ss3

Complainant Phone-Ext

Complainant Email pfish43@hotmail.com

Respondent Information
Respondent Name Priority Wrecker Service

Respondent Country
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Respondent Address !704W Main St

Franklin Tennessee 37064

Respondent County Williamson

Respondent Phone (61s) 944-3009

Respondent Phone Ext

Respondent Email

About the Incident

Incident Date s/20/202s

In which state did your purchase/transaction Tennessee

take place?

Category 38 - Travel

Give a complete statement of the facts, with
dates

We experienced a blowout on our fifth wheel RV

at milemarker 252 west bound on l-40 and we

relied on Google to help us find a service to assist

us with changing the tire along the interstate.
We called Priority Wrecker service and an

employee arrived within a hour to assist. lt took
him some time to remove the tire and replace it
with the spare. Upon completion, he presented

us with a bill of almost 51800 for changing a tire
and outlandish mileage charges. Even though we

were being ripped off, the employee said they
only take CASH. How many people travel with
that much cash. We offered to pay with a credit

card and he refused and said they only take cash

because when they took cards previously,

customers would complain about the excessive

charges and dispute the amount. The towing was

unable to back up their charges and thus lost

thousands of dollars, per his word. He said he

could follow us to the nearest ATM to retrieve

the cash or use an online app to pay him' I didnt
have the app so we proceeded to the ATM in

Gordonsville. The ATM at the truck stop was

inoperable so we went to the bank next door.

They had a daily limiit. We had to callthe local

police to supervise this guy because he had us

blocked in and would not let us leave without
paying. We managed to scrape up S+OO cash and

my wife did have Zelle on her phone, so she
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drained her account offunds just to pay this

crook. I submitted paperwork to your office

showing allthe similar complaints motorists have

had in your state with this company. This is

highway robbery and should not be tolerated in
any way shape or form. Upon my checking, I see

isnt even an authorized towing service in your

state. ls there no one that can shut this crooked

business down?

Amount involved? 1,800.00

How did you pay? Cash

What is the name of the finance
company/lender?
Would you like for this complaint to also
potentially be provided to the finance
company/lender for review?

Was this product or service advertised? No

When

Where

What would you like the business to do? I would like fair reimbursement for our wasted

time, harrassment and they may retain a

reaasonable fee for changing our tire. I would
like a refund of at least 51300.00

Is this an Automobile Complaint? No

Year

Make

Model

VIN

Have you contacted the business? No

With whom did you speak?

When did you make contact?

Is there anyone else with firsthand knowledge Yes

of your complaint?
Name beverly pfister

Title spouse

Phone

300
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Email bevtaddiken @gmail.com

Have you or the business filed a lawsuit No

regarding this complaint?
How did you hear about the Division of
Consumer Affairs complaint program?

lnternet search

Other

Attestation
Attestation By submitting this complaint,I hereby attest

to the accuracy or truthfulness ofthe content.

Attachments

How Many Files 0
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Complaint Form
Date Submitted 1O/28/202s 4:24PM

Unique Id trLo023t62

Complainant Information

Complainant Name Brandon Jamar Simpson

Age Range 40-49

Are you an active duty service member,
military dependent, or retired from active duty
military services?

No

Country of Residence United States

Complainant Address

Hillsboro, Alabama 35643

Complainant County

Complainant Phone (2s61602-7904

Complainant Phone-Ext

Complainant Email simpson.brandon93@yahoo.com

Respondent Information
Respondent Name PRIORITY WRECKER SERVICE OF TENNESSEE.INC

United StatesRespondent Country
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Respondent Address 213 Whitsett Road Unit D

Nashville, Tennessee 35643

Respondent County

Respondent Phone (61s) 944-3009

Respondent Phone Ext

Respondent Email

About the Incident

Incident Date 9/L6/202s

In which state did your purchase/transaction
take place?

Tennessee

Category 07 - Motor Vehicle -

Lease/Towing/Renta UParking

Give a complete statement of the facts, with
dates

RIP ME OFF AND LIED FOR 5 MILES I HAVE

WRITTEN REPORT ON PRIORITY WRECKER

SERVICE INC

Amount involved? 300.00

How did you pay? Cash

What is the name of the finance
company/lender?
Would you like for this complaint to also
potentially be provided to the finance
company/lender for review?
Was this product or service advertised? No

When

Where

What would you like the business to do? NEVER EVER AGAIN EVER

Is this an Automobile Complaint? Yes

Year 20t8

Make Camry

Model Toyota

VIN

Have you contacted the business?

303

Yes



With whom did you speak? Sara

When did you make contact? THE SAME DAY AN NEXT DAY

Is there anyone else with firsthand knowledge No

of your complaint?
Name

Title

Phone

Email

Have you or the business filed a lawsuit No

regarding this complaint?
How did you hear about the Division of
Consumer Affairs complaint program?

Radio Vnews story

Other

Attestation
Attestation By submitting this complaint, I hereby attest

to the accuracy or truthfulness of the content.

Attachments

How Many Files L

Su bmittedFile-2025-10-
28T 27 25 _19.323 41.L4Z.pdf
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DISOLAIMER & CONTRACTUAL AGREET\dENT By sisning
this invoice, the Customer aeknowledges and agrees that

this docurnent constitutes a legally bindlng contract
under Tennessee law. Full payment of the invoiced

amount is due within thirty t30l minutes of full payment
being requested or demanded for services. Failure to pay

in this timeframe authori:es immediate impoundment of
the vehicle{s) and all items or unils being transported-

towed, repaired-worlted on, recovered-winched, including
any-all types of services reguested, furthermore

waitinglstandby time accruing every frfteen tl5) minutes
at the following hourly rates: Light duty vehicles

$tgSlnour t$4S"75 per 'l 5 minutes), Medium duty
vehicles $gls/hour ($93.75 per l5 minutes), and Heavy-
duty vehicles $550/hour ($t 37.50 per 15 minutesl. The

tar rel^'.*rcr fr rr|lrar iftr.t6.t th.el in iha atranl n{ onrr rlienr tta
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the prevailing psrty which is our establishmenl only shall
be entitled to recover all attorneys fees and court costs

from the non-prevalllng party,to the fullest extent
permitted by Tennessee law, Pursusnt ta Tennessee

Code 20-1?-119{c},certain dismissed claims may also
reguite lhe customer we provlded services too to pay our
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Complaint Form
Date Submitted 70/28/202s 4:24PM

Unique Id LL1OOZ3162

Complainant Information

Complainant Name Brandon Jamar Simpson

Ase Range 40-49

Are you an active duty service member,
military dependent, or retired from active duty
military services?

No

Country of Residence United States

Complainant Address

Hillsboro, Alabama 35643

Complainant County

Complainant Phone (2s6)'602-7s04

Complainant Phone-Ext

Complainant Email simpson.brandon98@yahoo.com

Respondent Information
Respondent Name PRIORITY WRECKER SERVICE OF TENNESSEE.INC

Respondent Country
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Respondent Address 213 Whitsett Road Unit D

Nashville, Tennessee 35643

Respondent County

Respondent Phone (61s) 944-3009

Respondent Phone Ext

Respondent Email

About the Incident

Incident Date s/1.6/202s

In which state did your purchase/transaction Tennessee

take place?

Category 07 - Motor Vehicle -

Lease/Towing/Renta l/Parki ng

Give a complete statement of the facts, with
dates

RIP ME OFF AND LIED FOR 5 MILES I HAVE

WRITTEN REPORT ON PRIORITY WRECKER

SERVICE INC

Amount involved? 300.00

How did you pay? Cash

What is the name of the finance
company/lender?
Would you like for this complaint to also
potentially be provided to the finance
comoanv/lender for review?
Was this product or service advertised? No

When

Where

What would you like the business to do? NEVER EVER AGAIN EVER

Is this an Automobile Complaint? Yes

Year 2078

Make Camry

Model Toyota

VIN

Have you contacted the business?
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With whom did you speak? Sara

When did you make contact? THE SAME DAY AN NEXT DAY

Is there anyone else with firsthand knowledge No

ofyour laint?
Name

Title

Phone

Email

Have you or the business filed a lawsuit No

this complaint?

How did you hear about the Division of
Consumer Affairs complaint program?

Radio Vnews story

Other

Attestation

Attachments

How Many Files 7

Su bmitted File-2025-L0-
28T2L 25 t9.3234t742.

By submitting this complaint,I hereby attest

or truthfulness ofthe content.to the
Attestation
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DISCLA| MfR & CONTRACTUAL AGREEMENT By signing
this invoice, lhe eustamer acknowledges and agrees thal

this doeument conslitutes a legally bindinq contract
under Tennessee law. Full payment of the invoiced

arnount is due within thirty (30) minutes of full payment
being requested or dernanded for services. Failure to pay

in this tinneframe authorizes immediate impoundment of
the vehicte(s) and all items or units being transported-

towed, rep a i red-worked on, recovered-wi nc hed, i n cl udi n g

any-all types of services requ€sted, furthermsre
waitinglstandby time accruing every fifteen {15} minutes

at the following hourly rates: Light duly vehicles
$tgS/frour ($4S"75 per 15 minutes), Medium duty

vehicles $SZSfnour {$99,75 per l5 minutes}, and Heavy-

duty vehicles $550lhour ($t 37.50 per 1 5 rtinutes). The
lirrotrr;rrar frrr.tlrar sfirftcl{l *hal in lha arrant r-tf anrr rlic-nltfo
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the prevailing party'which is sur establishmenl only shall
be entitled to recover all attorneys fees and court cssts

from the no*-prevalllng party,to the fullest extent
permitted by Tennessee law, Pursuant ts Tennes$ee

Code 20-12'119tE),certain dismlssed claims may also
rcquire the custoiner we provided services tos to pay our
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Complaint Form
Date Submitted 7ol28l2o2s 6:57 PM

Unique Id t1too23172

Complainant Information

Complainant Name Timothy Matthews

Age Range 50-59

Are you an active duty service member,

military dependent, or retired from active duty
military services?

Yes

Country of Residence United States

Complainant Address

Old Hickorv, Tennessee 37138

Complainant County Davidson

Complainant Phone (6r.s)497-4ss3

Complainant Phone-Ext

Complainant Email matthewsexpress@ya hoo.com

Respondent Information
Respondent Name Priority Wrecker Service

Respondent Countrv
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Respondent Address 213 Whitsett Rd

Nashville, Tennessee 37210

Respondent County

Respondent Phone (61s) 944-3009

Respondent Phone Ext

Respondent Email pw225395@towbook.net

About the Incident

Incident Date 7011./2O2s

In which state did your purchase/transaction Tennessee

take place?

Category 11 - Motor Vehicle - Repair & Vehicle Warranties

Give a complete statement of the facts, with
dates

I have a 2017 Freightliner Straight Truck that I use

for my job, I am a subcontractor Delivery Agent.

Its how I make money for my family. on Oct lst it
broke down. I called Priority Wrecker Service for
Towing and Repair. lt was picked up on 10/03.

They went to the wrong address first after I

repeated the address may times, so I was

charged for this also. The towing fee was

S1-240.00. They demanded payment thru
CashApp or Venmo and a 7O% surcharge ( Priority

added this not the apps ) I was able to talk them

our ofthis charge. I took them 5800 cash and

paid the rest thru Venmo. They stated they would

hook it up to diagnostic on 10/04, but did not till I

called many times ( we dont think they ever really

did hook it up to diagnostics) Finally got an

estimate on 10/L0. They stated the repair would

cost $5290.00. I hand delivered the money on

7Ol13.l was told they would have it fixed on

t0/L4, but it wasnt until 10/18. When I picked up

the truck, I was told it wasnt fixed and the check

engine light was still on. I was able to get it home'

I have since learned from other professionals

That if they had done diagnostics correctly they
would have seen the main problem, which

caused the issued the fixed, so they probably

never hooked it up to the diagnostic computer
because they would have seen the main issue'

But now I have a truck that is undriveable that I
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paid out 56530.00 for a truck I cant use to make

money for my family and household and have No

more money to spend to get it fixed due to
Priority over charging for repairs that never was

fixed, I cant really see that it was worked on at

all.

Amount involved? 6,530.00

How did you pay? Cash

What is the name of the finance
company/lender?
Would you like for this complaint to also
potentially be provided to the finance
company/lender for review?
Was this product or service advertised? Yes

When rol0L/2s

Where business cards

What would you like the business to do? Fix the new/orginal issue or give partial or all

money back so I can take it to another repair
shop to have it corrected.

Is this an Automobile Complaint? Yes

Year 2017

Make Freightliner

Model M2 106

VIN

Have you contacted the business? No

With whom did you speak?

When did you make contact?

Is there anyone else with firsthand knowledge Yes

of your complaint?
Name Marla Diane Roark

Title spouse

Phone (61s) 480-7812

Email roa rk196688@gma il.com

Have you or the business filed a lawsuit No

resardins this
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How did you hear about the Division of Radio Vnews story

Consumer Affairs laint orosram?
Other

Attestation
Attestation By submitting this complaint,I hereby attest

to the accuracy or truthfulness ofthe content.

Attachments

How Many Files 0
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Complaint Form
Date Submitted t0/291202s 7:30 PM

Unique Id 1,L1OO23200

Complainant Information

Complainant Name Charles Benjamin Sanderfu r

Ase Ranse 50 or older

Are you an active duty service member,
military dependent, or retired from active duty
military services?

No

Country of Residence United States

Complainant Address

Nashville, Ten nessee 37278

Complainant County Davidson

Complainant Phone (61s) 9s7-3314

Complainant Phone-Ext

Complainant Email charbensan@bellsouth.net

Respondent Information
Respondent Name P riority Wrecker Service

Respondent Countrv
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Respondent Address 213 Whitsett Road Unit D

Nashhvhille, Ten nessee 37 2Og

Respondent County Davidson

Respondent Phone (61s) 944-3009

Respondent Phone Ext

Respondent Email

About the Incident

Incident Date toll-s/202s

In which state did your purchase/transaction
take place?

Tennessee

Category 07 - Motor Vehicle -

Lease/Towing/Re ntal/Parking

Give a complete statement of the facts, with
dates

Called for towing service, Priority Wrecker
Service and asked for church van / bus be towed
to Carpenter Bus Sales in Franklin, Tn. from LL09

32nd Avenue North. I was asked how much and

driver said he would send a bill. I got a bill for S

1,250.00 and they demanded cash. The vehicle
was a 26 passenger church van. October 15,

2025.

Amount involved? 1,250.00

How did you pay? Cash

What is the name of the finance
company/lender?
Would you like for this complaint to also
potentially be provided to the finance
company/lender for review?
Was this product or service advertised? No

When

Where

What would you like the business to do? I feel that I was overcharged, but I had made an

appointment with Carpenter and we needed the
vehicle for transportation. I have a receipt of
transaction.

Is this an Automobile Complaint?
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Year 2004

Make Ford

Model Ford -E Series

VIN

Have you contacted the business? No

With whom did you speak?

When did you make contact?

Is there anyone else with firsthand knowledge No

of your complaint?
Name

Title

Phone

Email

Have you or the business filed a lawsuit
resardins this complaint?

No

How did you hear about the Division of Radio W/news story

Consumer Affairs nrogram?
Other

Attestation
Attestation By submiffing this complaint,I hereby attest

to the accuracy or truthfulness of the content.

Attachments

How Many Files 0
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Complaint Form
Date Submitted 10/291202s 7:32 PM

Unique Id t1roo2320t

Complainant Information

Complainant Name John B HolladayJr

Age Range 50-59

Are you an active duty service member,
military dependent, or retired from active duty
military services?

No

Country of Residence United States

Complainant Address

Nashville, Tennessee 37220

Complainant County Davidson

Complainant Phone (61s)41s-816s

Complainant Phone-Ext

Complainant Email Jholladayjr@Comcast.net

Respondent Information
Respondent Name Priority Wrecker Service lnc

Respondent Countrv
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Respondent Address 1704 West Main St

Franklin, Tennessee 37064

Respondent County Williamson

Respondent Phone (61s) 944-3009

Respondent Phone Ext

Respondent Email d ispatch @ prioritytowingnea rme.com

About the Incident

Incident Date 9/30l2O2s

In which state did your purchase/transaction Tennessee

take place?

Category 07 - Motor Vehicle -

Lease/Towi nglRental/Parking

Give a complete statement of the facts, with
dates

I had a axle bearing go out on my boat trailer on

the way to Poole Knob recreation area. I called

priority wrecker service because they advertised

they were local in Lavergne. They took almost

two hours to get to me and then flatbed hauled it
!9 miles to my Mom's house in Brentwood near

Nolensville Rd. I was not informed upfront about

unfair pricing. They charged me an hour to come

from Franklin and return to Franklin. They

informed me that it was 51320 total and they
demanded cash. I manage to get the cash even

though it was difficult and scary to deal with
them like that. Basically the boat and trailer is a

sentimental piece of my property and I was afraid

they would take it. I have used towing services

severaltimes in my adult life and I have never

been treated unfairly until now!

Amount involved? 1,320.00

How did you pay? Cash

What is the name of the finance
company/lender?
Would you like for this complaint to also

potentially be provided to the finance
company/lender for review?
Was this product or service advertised?

320

Yes



When search at time of need

Where google

What would you like the business to do? Refund me about 5900

Is this an Automobile Complaint? No

Year

Make

Model

VIN

Have you contacted the business? No

With whom did you speak?

When did you make contact?

Is there anyone else with firsthand knowledge No

of your complaint?
Name

Title

Phone

Email

Have you or the business filed a lawsuit No

resarding this comolaint?
How did you hear about the Division of Radio W/news story

Consumer Affairs comolaint nrosram?
Other

Attestation
Attestation By submiffing this complaint, I hereby attest

to the accuracy or truthfulness ofthe content.

How Many Files t
SubmittedFile-2025-10-30T00 752

Attachments
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10129125,7:31 PM

,, , ..,. :, Photos

' Basic Detalls

Printed:
lnvoice S

CallS
Account
Datefime
Requested:
Date/fime
Completed;
Customer;
Tow From:

Tow To:

lnvolce

Vehlcle Summary

Model: Boat Trailer
Drivable: Not Drivable

Keys; No

RECEIPT

LO/2e/2a25
14638
14638
0 Cash/Private Retail Customer
gftol2azs @ 5:57 PM

toh/2o25 @ 7:19 AM

John B Holladay(615-415-8165),
499 Jones Mill Rd, La Vergne, TN,

37086
309 Dogwood Ct, Brentwood, TN

37A27,USA

Charges Summary

Service ltem

HD TOWING PER-HOUR PORT TO PORT 5375 {price per hour}

PPElPhoto Fee

Fuel Surcharge

UnitslQty

3(3h)

1

1

Price

537s.00

s1s.00

Srao.oo

Line Total

Sr,rzs.oo

5.00$r

180.00s

Subtotal S1,320.00

Taxes $o.oo

Grand Total $1,320.00

Amount Due S0.00

Cash payment of $1,320.00 applied

Slgnature:

USDOT:4148082

DISCLAIMER & CONTRACTUAL AGREEMENT By signing this invoice, the Customer acknowledges and agrees that this

document constitutes a legally binding contract under Tennessee law. Full payment of the invoiced amount is due within

thirty {30) minutes of full payment being requested or demanded for services. Failure to pay in this timeframe authorizes

immediate impoundment of the vehicle(s) and all items or units being transported-towed, repaired-worked on, recovered-

winched, including any-alltypes of services requested, furthermore waiting/standby time accruing every fifteen {15) minutes

at the following hourly rates: Light duty vehicles SfgS/hour {$+a.ZS per 15 minutes}, Medium duty vehicles S375/hour
($93.75 per 15 minutes), and Heavy-duty vehicles $SSO/hour {S137.50 per 15 minutes}. The Customer further agrees that, in

the event of any dispute or legal action arising from or related to this invoice, only the prevailing party which is our

establishment only shall be entitled to recover all attorneys fees and court costs from the non-prevailing party, to the fullest

https:l/app.towbook.contPublicAccossllnvoice2.aepx?id=244682399&sc=s8a0f251 8d
322
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$nU25,7:31PM lnvolce

extent permitted by Tennessee law. Pursuant to Tennessee Code 20-12-119{c}, certain dismissed clalms may also require the

customer w€ provided services too to pay sur & thelr attorneys fees and costs as determlned by the court.

htFo:/app.b*rbooftcornlPubllcAcccrellnvoica2.tspx?ldt2t1't6E2399ascEs8a0f2516d
323
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Complaint Form
Date Submitted 7o/30/202s 9:05 AM

Unique Id 1rLO023212

Complainant Information

Complainant Name James Thomas Dean

Age Range 50 or older

Are you an active duty service member,
military dependent, or retired from active duty
military services?

No

Country of Residence United States

Complainant Address

Fairview, Ten nessee 37062

Complainant County Williamson

Complainant Phone 6Ls-426-2472

Complainant Phone-Ext

Complainant Email deansexpediting@aol.com

Respondent Information
Respondent Name Priority Wrecker Service

Respondent Countrv
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Respondent Address ???

Nashville, Tennessee 37204

Respondent County Davidson

Respondent Phone 614-944-3009

Respondent Phone Ext

Respondent Email

About the Incident

Incident Date L/2s/2024

In which state did your purchase/transaction Tennessee

take place?

Category 04 - lnternet Sales

Give a complete statement of the facts, with
dates

Hello, I saw your news report about Priority
Wrecker Service. And I wanted to share my

experience with you about this company. I had a

flat tire on Briley Pkwy and called them to help

change my spare tire. They asked for my credit
card information when I spoke with them and

before the driver arrived. Once the driver
completed the change of my tire he came to my
window and asked for payment and I told him I

already paid his dispatcher with a credit card and

he said we don't take credit cards only cash or
cash app. I told him I didn't have cash or cash

app. I asked how much are we talking about and

he replied 5500.00 to change a tire. Well I told
him I'm not paying you $500.00 to change a tire.
Priority dispatcher called me and was super

aggressive and said that was the fee. I told him I

didn't think that was a fair price and he said FINE

WE WILL WORK FOR FREE and hung up on me.

Then another guy called me and said he was

going to tow my van while me and my wife were

still sitting in the van. While I was still on the
phone with him I told my wife to callthe police.

Then the guy asked me what did I think was a fair
price and I told him no more than 5200.00 which

I thought was still high. Then he demanded that I

pay them 5200.00 on the spot and I reminded

him I didn't have cash. He laughed and said you

don't have it on you?!? With a smart mouth. I
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told him his driver could follow me to a ATM if
they wanted. He then told me to give his driver

my driver's license and I refused to do that too.

Then the driver asked me did I tellthem that he

was rude and raising his voice to me? Which he

never did. They told the driver that I had told
them that he was being rude and raising his voice

they had to discount the rate. So at this point I

figured that they wasn't going to pay their driver

either. When I got to the ATM I withdrew

5240.00 and gave the driver S200.00 for the call

and 540.00 for him and told him to find another

iob.

Amount involved? 200.00

How did you pay? Cash

What is the name of the finance
companv/lender?
Would you like for this complaint to also
potentially be provided to the finance
company/lender for review?
Was this product or service advertised? No

When

Where

What would you like the business to do? Leave this area

Is this an Automobile Complaint? No

Year

Make

Model

VIN

Have you contacted the business? No

With whom did you speak?

When did you make contact?

Is there anyone else with firsthand knowledge No

ofyour complaint?
Name

Title
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Phone

Email

Have you or the business filed a lawsuit
resardins this complaint?

No

How did you hear about the Division of
Consumer Affairs complaint program?

N/A

Other

Attestation
Attestation By submitting this complaint,I hereby attest

to the accuracy or truthfulness ofthe content.

Attachments

How Many Files 0
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Complaint Form
Date Submitted LO/3O/2025 1:12 PM

Unique Id 1tt0023223

Complainant Information

Complainant Name John Kaufman

Ase Ranse 30-39

Are you an active duty service membero

military dependent, or retired from active duty
military services?

No

Country of Residence United States

Complainant Address I
Moweaqua, lllinois 62550

Complainant County

Complainant Phone (2t7l8ss-7o84

Complainant Phone-Ext

Complainant Email jack@timistours.com

Respondent Information
Respondent Name PRIORITY WRECKER SERVICE OF TENNESSEE INC

Respondent Country
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Respondent Address 213 Whittsett Rd

Nashville, Tennessee 372t0

Respondent County Davidson

Respondent Phone (6r.s)s44-3009

Respondent Phone Ext

Respondent Email

About the Incident

Incident Date r0/30/2o2s

In which state did your purchase/transaction
take place?

Tennessee

Category 07 - Motor Vehicle -

Lease/Towing/Re nta l/Parking

Give a complete statement of the facts, with
dates

On 1O/3O/25, one of our companies

motorcoaches became stuck and needed

recovered via wrecker. My dispatcher, Adam,

called Priority towing. We then saw their reviews

and the news article that they did not have

authority to operate in Nashville. within 10

minutes of initial call, we cancelled them, before

their wrecker arrived on scene. Their dispatch

confirmed on a recorded line it was cancelled.

Their light duty tow operator showed up anyway,

and demanded a SSSS payment or they would
remove the bus without authorization and

impound it. The second company we called

arrived on scene and Priority Towing refused to
move out of the way of the authorized and

licensed wrecker. The owner was threatening us

and demanding payment. We called the police

and once that was communicated they departed
the scene. I dealwith tow companies nationwide,
and these are easily the worst I have had to deal

with.

Amount involved? 595.00

How did you pay? Other

What is the name of the finance
comoanv/lender?
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Would you like for this complaint to also
potentially be provided to the finance
company/lender for review?
Was this product or service advertised? Yes

When Ongoing

Where Google

What would you like the business to do? I would like the department to enforce the laws

of the state and remove their operating
authority

Is this an Automobile Complaint? No

Year

Make

Model

VIN

Have you contacted the business? Yes

With whom did you speak? Owner, Jonathan Maye

When did you make contact? During lncident

Is there anyone else with firsthand knowledge Yes

of your complaint?
Name Adam Jones

Title Operations Director

Phone (217l.768-3s31

Email ada m@timistours.com

Have you or the business filed a lawsuit No

regarding this complaint?
How did you hear about the Division of
Consumer Affairs complaint program?

Radio W/news story

Other

Attestation
Attestation By submitting this complaint,I hereby attest

to the accuracy or truthfulness ofthe content.
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How Many Files 0
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Complaint Form

Date Submitted tLl4/202s 10:31 AM

Unique Id 1t100233L2

Complainant Information

Complainant Name Christina Hunter

Age Range 40-49

Are you an active duty service member,
military dependent, or retired from active duty
military services?

No

Country of Residence United States

Complainant Address

Nashville, Tennessee 37214

Complainant County Davidson

Complainant Phone (61s) 891-2800

Complainant Phone-Ext

Complainant Email su pport@a utocred itgrou p.com

Respondent Information
Respondent Name Priority Wrecke r Service

Respondent Country
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Respondent Address t7O4W Main St

Franklin, Ten nessee 37 064

Respondent County

Respondent Phone (61s) 944-3ooe

Respondent Phone Ext

Respondent Email priorityd ispatch 19@gma il.com

About the Incident

Incident Date s/Is/2o2s

In which state did your purchase/transaction Tennessee

take place?

Category 07 - Motor Vehicle -

Lease/Towi nelRental/Parking

Give a complete statement of the facts, with
dates

On9/O3/25 our customer communicated with us

needing assistance with his vehicle that was an

open account with us at that current time. The

customer advised me that his son was in an

accident and someone called for a tow. The

customer explained the tow truck got to the
address to assist as the driver exited the wrecker
he was asked what would be the totalfor the
tow. The wrecker driver told the son to just sign

the papers here without discussing the total
amount upfront for the services. The son not
comprehending due to language barriers signed

the document. Upon the service complete the
wrecker driver advised Bektor Bektors son the
total amount due was 53,800. Bektor Bektor
frustrated reached out to Auto Credit Group,

myself the Account Manager for assistance. Upon

obtaining the information and pinging the vehicle
via GPS I located the vehicle and reached out to
the business. I communicated with Priority
Wrecker Service and was emailed a detailed
invoice of services for redeeming. The customer
was advised they would be accountable for the
total amount. A few days went buy and Auto
Credit Group was attempting to redeem the
vehicle as requested that I communicate and get

an updated invoice since the vehicle had been

sitting for a period of time as fees were accruing.
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Upon me callin requesting a current invoice I was

informed by a gentleman (name unrecallable) of
an amount of S3,800. Stating the vehicle had

been in impound for t4 days and storage fees

were S140 per day. When I contested the
amount provided as I had received n invoice on

912/25 for the amount of S1,380.00 with pricing

as storage fees were $+O per day another
gentleman (name unknown) began speaking as I

were on speaker phone. The gentleman

requested I send the invoice received to the
emaiI provided prioritydispatchL9@gmail.com. I

did not receive any response from Priority

Wrecker Service. As of 9/3/2025 Auto Credit

Group received a Lienholder notification for the
amount of S1,480.

Amount involved? 4,846.53

How did you pay? Other

What is the name of the finance
companv/lender?
Would you like for this complaint to also
potentially be provided to the finance
company/lender for review?
Was this product or service advertised? No

When

Where

What would you like the business to do? The vehicle was a total loss as we were in

communications with an attorney. We are

wanting the total amount ofthe account to be

paid in full due to the evidence in hand that
Priority Wrecker Service provided inaccurate

information failed to provide Auto Credit Group

with the Garage keeper's lien.

Is this an Automobile Complaint? Yes

Year 2003

Make Toyota

Model Camry

VIN

Have you contacted the business?
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With whom did you speak? Multiplpeople

When did you make contact? os/03/202s

Is there anyone else with firsthand knowledge Yes

of vour complaint?
Name George Gradinaru

Title Owner

Phone (61s) 891-2800

Email george@a utocred itgrou p.com

Have you or the business filed a lawsuit No

regarding this complaint?
How did you hear about the Division of SocialMedia

Consumer Affairs prosram?

Other

Attestation
Attestation By submitting this complaint,I hereby affest

to the accuracy or truthfulness ofthe content.

Attachments

How Many Files t
SubmittedFile 2025-11-04T16 31 35.7 6234422
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Description

The customer was involved ln an accldent at Regions bank. Due to the language barrier the tow driver

told the son ol the yehicle owner lo just sign lhe documents to provide permisslon to tow without

explaining the prices. I spoke with someone myself at Priorlty Wrecher $ervice of Tennessee once

notified and was sent over an invoice. (lnvoice provlded) Auto Gredit Group received a Lienholder letter,

but not an updated invoice, As of 911S/25Priority Wrecker Serylce ol Tennessee to get an updated invoice

as well as inform them we were *andlng a wtecker to pick it up since the customer has not redeemed the

vehicle from lmpound. I was given nearly $4000 lotal to r€deem lhe account' . When I inforrned them the

GPS tracker says it has been at their company lor 12 days and not 14 they had no commenl. ln my phone

conversation I was told storage feos were $!40 a day. When I contested the invoice sent lo me prlor with

a different total amount of just 940 another gentloman began speaklng requesting for me to send over

the invoice as I did to prioritvdispatchlgf0qmail.com ,I have not received a responso at this tlme.

Christina Hunter
<christina@autocreditgrou
p.com>

to Georgq,

prioritydispat

ch19@gmail.

e:50AM (1

lrour ago)

com

Status:

Parked (12d 19h 36m)

Location:

147 Whltsett Rd Nashville.Davldson metropolltan government (balance)'TN 372'11

Last Event:

Locatc

0911512025 9:43 AM (CSTI

Posllion:

36.114035, -86,740738

149307 {est.}
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PRIORITY WRECKER SERVICE OF TENNESSEE,
lNc.
1704 W MAIN 5T, Franklin TN 37064
Phone: {515} 944-3009 | Fax

Wlnctr Out
Call *
Stock #
Account
Date/Time lmPounded:

14037
24659173
0 Cash/Private Retall Customer
9lU2A25 5:19 PM

Reason for
lmpound
vlil Numbcr
Model
Llcense Plate
Drlvgble
Keys
Towed from

Stored at

2O03 Toyota Camry
3g4BNRM {TN)
No
No
5021 Murfreesboro Rd, La Vergne, TN

37086
PRIORITY WR[CKER SERVICE FR.ANKLIN

1704 W MAIN ST, Franklln tN 37064

Towing charges
(Tawrngl Fuel Surcharqe
{TOWi g) WINCHOUT
(Towing) PPE/Photo Fee

{TOWiNg} LD TOWING sERVICE HOOK FEE $195

{Towingl lmPound Milage
(Towing) Storage

Signature
91212o29 4:2J ?tt

uantltya
l.

1

1

1

Price

5200.00
$750.00
s15.00

$ 195.00
55.00

i40.00

Line Total

5 2 00.00
$ 7 50.00

$ 1 t.00
$195.00
5180.00

540.00
36
1

Subtotal
Standard Tbx Rat€ - 0% Tax

Grand Total
Amount Due:

s 1,380.00
$0.00

$1,380.OO
$1,380,OO

I]t5CLAIMER & CONTRACTUAL AGREEMENT
By s:gnrng thrs rnvoice, trr. crii"*"; alknnwleclges anrl agree.s that this dlcument con5titutes a leqally binding contracl under
,rennessee 

law. Full paymeni of the invorsed a*oi,iti li'iirie'w,f['n inlrtv i:o] mrnutes of ful! payrnent oeing requested or demanded for

;;-[;r:i;i;i" tJ [i,i in iniiiimetrame authorrzes rmmediate rmpoun€tment of rhe vehicle(sl and all rtern5 or trnils being iranspofted'

towed, repairec!-worked 
"ti, 

r"i"o.t.o-wtncrrea, in;rdi;t;;t-art t!pes of .services requested, furthermore waitinglstandtry rirne

accruins every fifteen (1;i';i;;G;i tne iotrowins houfiy rites' lgtrt gy;y vehicles $195/hour ($48-75 pet L? minutes), Medium dutv

vehictes s375/hour rssr.is';;iii-ri"i,tlii, j"o r-r-eavv-riutv ver'icies s550/hour {5r37 50 per 15 mrnutes}. The custon'rer rur(her

aqrees that, in tne eventbl 5n;, oLput. or tegal a.tiJi i'liin'g from or rela.ted to this involce, only the prevaiting partv whic'l i5 our

H[;til;;;i';;iy'r;;ii;; .ni;trudto r."cou6r att iiiorneys t-ees and.court rosts rrom the non'prevailing partv to lh.e fullest ext€nt

nrrrmimprt bv Tennessee law. iursuant to Tennessee Code'2C-f ?-119(c), certain dismissecl claims may also require the customer we

ijiiuio"i-t"i";a; iil to pay our & therr attorneys fees and costs as determrned by tbe court.

USDOT:4148082



PRIORITY WRECKER SERVICE OF TENNESSEE INC
,1704 W MAIN ST

lul!!!LrN , TN.37064 I 611944-300S

LIIilHOLDER . LESSOR:

l\.q]gqRqDtrcRouP LLc
2610 LEBANON P'KE

NASHVILLE, TN. 3721 4-2d03

OAT[: as-43-2c25 CHARGFS . 1480.00 PLUS ADD FEES & TAxEs

YEAf;: aqg"?_ MAXE TCYOTA _ HODET CAMRY
-- VIN ;

The vehicte described within is being hetd subject to payment tor the towing , r€cover),n,
storage fees and all other fees retating to the towing or rapair ot rhs vahicte deccribed abcve.
F*rsuant io fenn Code Ann 55-31-403 you are hereby noiified that if applicabte, this towing argorage keepers lien intends to charge storagc fees lor rnore than twenty-on e t 21] days.
v*u hava the right to rectairn the motor vehicte within 20 days frorn the date you receive rhis
notilication, upon payment of atl accrued towing, preservation and storage charges- Faiturr
lo exerct'5e yout right ts reclairn ?he vehicl,a is deerned a waiver of atl rights , titte and interest
rn the vehicle and consent to the sale of the vehicte at pubtic auction. you wiit Nor receive a
wriften nolice of the auction date : however, the auction date and time witt be pubi.ished ir a
lcrcal newspaper. You can rsctairn your vehicte before the auction by paying att acerued
*hargas;
WARNING - Do not lgnore this notic€ -i Faiture to pay the outstanding fees and rerrieve
the vehicle within {20i days witl resutt in the seheduting of an auction antl the sate of ycur
vehicte ?o Satistv any outstanding fees assosiatod with towing , repair, adminis?ralon fees.
atc .

Sending a letter or rnaking a phone catl to the business located above wlLL NoT preserve
your rigihts.
Paying your bitl and letrieving your vehicle is the only way to slop ttre sale of the vehicte
described within.

' Abandoned Vehicle Towing code taws as wett as Garage Keepers Lien code taws : 5S-16-107 :

66-"19-1031 55-31-4A3 / 55-23-103

'o' Ptease direct att catts to the phone nurnber tocated at the top of the page: Jennif er,s Titte search
onty fiandtes the maiting of the letters. Ptease DIRECT any calts to the business located ar rhe tcp ,:f
the notilication tetter for the retrievat of the motor vehicte described within.

le nnifer's Titte Ssarch
Sotavincattjen.corrr

a

i

a

t
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Complaint Form
Date Submitted ttls/202s 5:01. PM

Unique Id 1110023368

Complainant Information

Complainant Name Arsal Habib

Age Range 30-39

Are you an active duty service member,
military dependent, or retired from active duty
military services?

Yes

Country of Residence United States

Complainant Address

mint hill, North Carolina28227

Complainant County

Complainant Phone (s18) 496-4907

Complainant Phone-Ext

Complainant Email ops@fleetmaxus.com

Respondent Information
Respondent Name Jonathan Maye

United StatesRespondent Country
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Respondent Address 925 Visco Dr,

Nashville, Tennessee 372L0

Respondent County

Respondent Phone (61s) 685-1189

Respondent Phone Ext

Respondent Email

About the Incident

Incident Date Ttls/202s

In which state did your purchase/transaction
take place?

Tennessee

Category 07 - Motor Vehicle -

Lease/Towi n g/Re nta l/Pa rkine

Give a complete statement of the facts, with
dates

Around 2:12PM on LU5/2O25, FleetMax LLC

called JONNYS TOWING & RECOVERY at
6155861189 for a semi truck stuck in mud. We

agreed on a S3z5 total rate for the job for up to 1
hour. The person on the phone confirmed this.
When the truck arrived, it was labeled PRIORITY

WRECKER, not JONNYS. The job took about 20-

30min, but afterward the same person on the
phone called me and demanded S1475, claiming
a 3hr minimum (which was never mentioned
earlier, despite an agreement for 5375 for the job

up to t hour). When asked for a written bill,

they refused to provide and threatened to
impound our truck unless we immediately paid

by Zelle. Under pressure and due to lack of time,
we were forced to pay the 51200 to get our truck
released from their wrecker truck. This is clearly

fraudulent and coercive behavior, where
PRIORITY seems to be using JONNY's company
page to attract customers and then scamming

trucks with the threat of impounding. During

this incident, our company driver on site even

attempted to call cops, but they refused to come

saying this is a civil matter.

Amount involved? 1,200.00

How did you pay?

340
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What is the name of the finance
company/lender?
Would you like for this complaint to also
potentially be provided to the finance
company/lender for review?
Was this product or service advertised? Yes

When Listing Page

Where Google Maps

What would you like the business to do? Return the remaining amount and honor the

agreed S37s rate for the job.

Is this an Automobile Complaint? Yes

Year 2020

Make Freightliner

Model Cascadia

VIN

Have you contacted the business? Yes

With whom did you speak? Dispatch

When did you make contact? 1.t/s/202s

Is there anyone else with firsthand knowledge Yes

of your complaint?
Name Carl Gerard

Title Company Truck Driver (FleetMax)

Phone

Email

Have you or the business filed a lawsuit No

regarding this complaint?
How did you hear about the Division of N/A

Consumer Affairs comolaint Drosram?

Other

Attestation By submitting this complaint, I hereby attest

to the accuracy or truthfulness of the content.

Attestation
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Attachments

How Many Files 0

342



ATT

u.-

o

Complaint Form
Date Submitted 1.L/L3/202510:19 AM

Unique Id Lttoo2357L

Complainant Information

Complainant Name Jerry Lee Cole

Ase Ranse 40-49

Are you an active duty service member,
military dependent, or retired from active duty
military services?

No

Country of Residence United States

Complainant Address

Greenbrier, Tennessee 37073

Complainant County Robertson

Complainant Phone l6tsl 48s-27o2

Complainant Phone-Ext

Complainant Email krysta llyons044@gma il.com

Respondent Information
Respondent Name P riority Wrecker Services

Respondent Country
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Respondent Address 7704W Main St

Franklin, Ten nessee 37 064

Respondent County Franklin

Respondent Phone (61s) 944-3009

Respondent Phone Ext

Respondent Email

About the Incident

Incident Date 7/21./202s

In which state did your purchase/transaction
take place?

Tennessee

Category 07 - Motor Vehicle -

Lease/Towing/Re ntal/Parking

Give a complete statement of the facts, with
dates

On July 21,2025 One of my dump trucks broke

down in Dickson TN. I called to get a tow from
Dickson to Greenbrier as I was on the road to FL

at the time my driver broke down and this
company gave me an over the phone quote and

then delivered the truck to my lot and demanded
payment be made via Cash or Cash app. I said I

could pay via a company card and they refused

and said they would take the truck to their lot
and it would be doubled. The amount for the
tow ended up being 54,191.00 and I had to pay

via Venmo to the wife's account Wendy Maye. lf
we did not pay it would S0OO.OO every hour the
truck sit on his bed waiting to be unloaded. I

have the invoice #25-73207 and that's how the
Venmo was sent. lf I would have known the bill

would have been that expense I would have had

a local company in Dickson move it until I made it
back from FL. However, this company saw the
opportunity to take advantage of me knowing I

was not in the state and we are a very SMALL

company.

Amount involved? 4,L97.00

How did you pay? Other

What is the name of the finance
company/lender?
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Would you like for this complaint to also
potentially be provided to the finance
company/lender for review?
Was this product or service advertised? No

When

Where

What would you like the business to do? lwould like a refund of the overage they charged.

I did not have a problem paying the S1,200.00 for
the tow bill but then be asked for an additional

52,991.00 was a bit much.

Is this an Automobile Complaint? No

Year

Make

Model

VIN

Have you contacted the business? No

With whom did you speak?

When did you make contact?

Is there anyone else with firsthand knowledge No

of vour complaint?
Name

Title

Phone

Email

Have you or the business filed a lawsuit
regarding this complaint?

No

How did you hear about the Division of Radio W/news story

Consumer Affairs laint orosram?
Other

Attestation By submitting this complaint,I hereby attest

to the accuracy or truthfulness of the content.

Attestation
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Attachments

How Many Files 0
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Complaint Form
Date Submitted ttl19/202s 3:59 PM

Unique Id t1.1002375t

Complainant Information

Complainant Name Michelle Schaffhouser

Ase Ranse 50-59

Are you an active duty service member,

military dependent, or retired from active duty
military services?

No

Country of Residence United States

Complainant Address

White House, Tennessee 37188

Complainant County Sumner

Complainant Phone (61s) 32s-8001

Complainant Phone-Ext

Complainant Email michelles@schaffh ouser.com

Respondent Information
Respondent Name Priority Wrecker Service lnc.

Respondent Country
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Respondent Address unknown

Nashville, Tennessee 37203

Respondent County

Respondent Phone 6L5944309

Respondent Phone Ext

Respondent Email unknown@unknown.com

About the Incident

Incident Date ro/2012o2s

In which state did your purchase/transaction
take place?

Tennessee

Category 07 - Motor Vehicle -

Lease/Towing/Renta l/Pa rking

Give a complete statement of the facts, with
dates

on 1O/2O/2025 our employee, Langton Temple,

was driving our company vehicle and it would not

start. He was in Hendersonville, TN. He googled a

towing company. He found Priority Wrecker
Service, and they told him they would be right

there. They also told him they would not take

credit card or check, and they needed cash. He

told them they could bring it to our office in

White House, TN. lt took over 3 hours before

they got to our office, but we don't keep cash (we

are a business) so he towed it back to his tow
yard in Nashville. He wanted 52065.00 which

should have been a tow from Hendersonville, TN

to White House, TN. Less than 25 miles. We

found another tow service, called Dukes Towing

service and they picked the vehicle up for us from
Priority's shop and brought it to our office in

White House, TN for 250.00 and Duke's Towing
paid Priority Service when he picked up our
vechile. We paid 2430.75 to get ourvehcile back.

Amount involved? 2,430.75

How did you pay? Credit Card

What is the name of the finance
company/lender?
Would you like for this complaint to also
potentially be provided to the finance
company/lender for review?
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Was this product or service advertised? Yes

When unsure

Where Online

What would you like the business to do? Charge a fair price for their services and repay us'

Is this an Automobile Complaint? No

Year

Make

Model

VIN

Have you contacted the business? No

With whom did you speak?

When did you make contact?

Is there anyone else with firsthand knowledge Yes

of your complaint?
Name Langton Temple

Title Superintendent for Schaffhouser Electric

Companv, LLC

Phone (67s1920-1,447

Email ldtemple@schaffhouser.com

Have you or the business filed a lawsuit
reqarding this complaint?

No

How did you hear about the Division of other

Consumer Affairs complaint orogram?
Other Someone contacted Langton from the DA's office

and asked us to file a complaint

Attestation
Attestation By submitting this complaint, I hereby attest

to the accuracy or truthfulness of the content.

Attachments
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How Many Files 1

SubmittedFile 2025-11-19T21 59 36.66213402
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; Charges Summary
Setrice ftcm

ToVHook Fee

Pay Out

Service Fee

{w"
Signature:

Units/Qty

$ubtotal $2,430.75
Taxes $0.00

Grand Total t2,43O.75
Amount Due *O.OO

Square payment of $2r43O.75 applied

I

I

1

Price

$2s0.00

$2,055.00

$115.7s

Une Total

$250.00

$2,065.00

$115"75
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EXHIBIT B
Declaration of Consumer Danielle Jackowiak



Declaration of Danielle Jackowiak

I, Danielle Jackowiak, hereby state that I have personal knowledge of the facts set forth

below. If called as a witness, I would testify as follows:

1. I am a United States citizen and am over l-B years of age. I reside in Nashville,

Tennessee.

2. I am the owner of Party Up Balloon Company and own a sixteen-foot box truck for the

business.

3. On July !8,2025,I looked for a tow company because my box truck wouldn't start. Priority

Wrecker was the first tow company I saw on Google.

4. At 5:22pm, I called Priority and asked how much it would cost to tow my truck from 3901-

Aspen Grove, Franklin, TN to 833 Hawkins Street, Nashville, TN. The distance was

sixteen miles.

5. The dispatcher (told me that a tow would cost $375 an hour, port-to-pofi.

6. The dispatcher didn't say anything about any other fees. If he had told me about extra fees,

I would have used a different company to tow the truck.

7. The dispatcher told me that a Priority tow truck would get to my location within an hour.

B. After an hour had passed, I called the dispatcher for an ETA and asked if I would be

charged for any wait time, and the dispatcher said no.

9. At 6:41pm, a Priority driver named Jim called me and said he was on his way. He arrived

at roughly 6:57Pm.

10. The Priority driver loaded my truck onto the tow truck. Then he asked me if I knew the

cost. I told him what the dispatcher said, $375 an hour, port-to-port.

7



11. The driver told me it would actually cost around $1,500. I told him that math didn't add

up-- the tow would take two hours at most, which would cost $750. The driver said that his

price was "New Jersey" math.

12. I started panicking because the price went up so much, so I called Priority's dispatch again.

The same dispatcher answered and assured me that the cost was $375 an hour, port-to-port.

He further said that I would not be charged for any wait time (the time from when I first

called for a tow until a tow truck had been dispatched). He told me that the driver should

not be talking to me about the price. This reassured me.

13. I also asked the dispatcher about how I could pay for the tow. I saw on the Priority website

that they accepted credit cards. He told me that he would send an invoice, and I could pay

through Venmo to Wendy Maye.

14. Around 7:45pm, the driver arrived at the final destination with my truck. He told me that

the price was $1,550. The driver briefly flashed the invoice on his tablet, but he wouldn't

let me fully see it. Once again, I told him the numbers didn't add up. He tried to claim that

the tow took three hours, even though it had only taken a maximum of two. He also said

that other fees were included. I was not asked to sign the invoice to verify the charges.

15. I told him that I didn't have that much money in my account. I was worried I wouldn't be

able to feed my kids after paying such a high price.

16. I also told the driver that dispatch told me the price wasn't going to be $1,500 and that

drivers weren't supposed to talk to me about price.

17. The driver told me he was the general manager of Priority, and he would fire the dispatcher

for what he told me.

2



18. The driver then said he would accept payment via cash, CashApp, Venmo, or Zelle but

their Zelle account wasn't cun:ently working.

19. I had to call my mom and ask her to send me $900 via Venmo so I could afford to pay the

tow

20. I didn't think the price was fair, but the driver still had my truck hooked up. I felt like I had

no other option but to pay.

21. Once I told the driver I was paying with Venmo, he told me there was a $l-54 service fee.

He told me I should send the payment to the personal account of Wendy Maye. Because it

was a personal account, and Venmo doesn't charge any service fees, I realized the $154

fee was completely made up.

22. After I sent the payment, the driver dropped my truck and sent me the invoice.

23. I was charged for 3 hours of work (instead of two) plus $S0S in hidden fees: a driveshaft

removal fee, a photo fee, a fuel surcharge fee, and a service fee for using Venmo - none of

which were initially communicated to me beforehand.

24. I never signed the invoice or any document that authorized the tow.

25. I have included the invoice Priority Wrecker sent me.

26. I felt completely taken advantage of by Priority Wrecker.

I declare under the penalty of perjury under the laws of the State of Tennessee and pursuant to 28

U.S.C. g L746that the foregoing is true and correct. Executed this 24 day of November. 2925,

in Davidson County, Tennessee

3

Danielle Jackowiak
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E,XHIBIT C
Declaration of Consumer Krystal Lyons



DECLARATION OF KRYSTAL LYONS

I, Krystal Lyons, hereby state that I have personal knowledge of the facts set forth below. If

called as a witness, I would testifu as follows:

l. I am a United States citizenand am over 18 years of age. I reside in Greenbrier, Tennessee.

2. I am the fiancd of Jerry Lee Cole, who owns 2 Girls Trucking'

3. I do not work for or hold any position at 2 Girls Trucking.

4. On 7/21/2025 I was in a vehicle with Jerry Cole, and our family, as we drove from

Greenbrier, TN to Panama City, FL. During that drive Jerry's phone was synced via

Bluetooth to the audio of the car so I could hear all phone conversations he had on his cell

phone. When we arrived in Panama City, FL, Jerry put his phone on speaker so I could

hear all the conversations related to the towing of the dump truck.

5. During our drive to Panama City, FL Jerry received a call from one of his employees named

Zach. Zachtold Jerry that one ofthe companies' dump trucks had broken down in Smyrna,

TN and needed to be towed back to 2 Girls Trucking in Greenbrier, TN.

6. I heard Jerry ask Zachto go ahead and get a company to tow the dump truck, but told Zach

to have the tow company call Jerry's cell phone so he could confirm the price.

7. Zach chose Priority Wrecker Service, and Jerry received a telephone call from one of their

employees.

8. The Priority Wrecker employee told Jerry it would be $1,200 to tow the dump truck from

Smyrna, TN to Greenbrier, TN. The employee told us that they work on hourly rates so it

could be more. The quote was verbal, and the employee did not mention what forms of

payment they took.

Page 1 of 3
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DECLARATION OF KRYSTAL LYONS

9. I heard Jerry give Priority Wrecker permission to tow the truck based off the $ 1,200 quote.

Jerry told me that it seemed like a fair price and on par for past tow services the company

has paid for.

10. I heard Zachcall Jerry once the tow truck arrived and had hooked up the dump truck,

letting him know they were on their way to Greenbrier, TN.

I 1. When the dump truck arrived in Greenbrier, TN, I heard Zachcall Jerry once again and let

him know the tow truck driver demanded a cash payment ofjust over $3,000 for the tow

service.

12. Jerry and I were both shocked that the price had jumped from $1,200 to just over $3,000

since the tow was only a couple hours.

13. Jerry told the tow truck driver he couldn't get him cash on such short notice and planned

on paying with their business credit card like they had with past towing services at other

companies.

14. The tow truck driver told them the only acceptable forms ofpayment were cash, Cash App,

or Zelle.

15. Jerry told the tow truck driver that paying with cash wasn't an option because he was

travelling, and that he didn't have Cash App or Zelle. The driver got angry and said that if

he didn't get payment, he would take the dump truck back to the Priority Wrecker lot and

charge Jerry $600 an hour for however long it sat on the tow truck.

16. As Jerry and I were trying to figure out a way to pay, the tow truck driver kept on adding

additional amounts to the bill, even though he hadn't informed us that they only accepted

cash, Cash App, and Zelle as forms of payment.

Declaration of Krystol Lyons
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DECLARATION OF KRYSTAL LYONS

l7' I told Jerry I had venmo and to ask if they accepted venmo as payment. Jerry asked the
tow truck driver, and he said that his wife had venmo. The tow truck driver agreed to
accept payment through Venmo.

I 8' The tow truck driver told us the total payment had increased to $4, l9l because of an added

service fee for paying with Venmo.

19' Jerry and I were upset with the additional charges and wanted to argue with the tow truck
driver about them but feared that the tow truck driver wourd take the dump truck to the lot
and charge us $600 for every additional hour he had it.

20' we paid the $4,191 via venmo to a person named wendy Maye,who the driver said was

his wife' I was skeptical, but he was able to verify the number it was being paid to.

21' Aft." paying $4,191, Jerry received an invoice, via email, from priority wrecker service
ofTennessee' The invoice included 6 hours of labor at $550 an hour. But the pictures taken

by Priority wrecker employees during the tow (and provided to us) show the truck being
picked up in smyrna, TN at 4:5rpm, and arriving in Greenbrier, TN at T:r3pm.That,s

around 2'5 hours' but we were charged for 6 hourss. we were also charged a service fee of
$381 for having to pay with venmo since we courdn,t pay with cash.

22' I have included the invoice Priority wrecker sent to me and a screenshot of the venmo
Transaction.

I declare under the penalty of perjury under the laws of the State of Tennessee and pursuant

to 28 u's'c ' S 1746 that the foregoing is true and correct. Executed trri, 26 
day of November.

2025, inDavidson County, Tennessee.
Digitaily signed by Krystat

Krystal Lyons blli.rorr.,, ru
14:58:24 -06'00'

Declorqtion of Krystol Lyons
Page 3 of 3

Krystal Lyons



PRIORITY WRECKER SERVICE OF TENNESSEE' INC.
1704 W MAIN ST, Franklin TN 37064
Phone: (615) 944-3009

Recei nt
lnvolce #25-L3r,O7

Prlnted 712L12025

Call #
Tow RelBon
Dato/Tlmc
RcqucstGd
Contact

Contact

NoteE

Year Makc

2016 Kenworth

L3207

Tow

7l2tl2l25 @ 2:44 PM

Company- Bo Cole, (615) 485-
2742

Driver Zack, (615) 782-9442

Tri axel Dump Truck empty
located in Smyrna at a Construction
'liirro glrls trucking
Broken yolk

Zelle email:

PAYPWS@gGMAIL,COM

Model Color

T880 Blue

Authorlz€d
by
Tow From

Tow To

VIN Platc

1NKZX4TXXGJ102282 9523H11 TN

0 Cash/Private Retail Customer

Potts Crossing & Rock Springs Road Smyrna
TN

2275 S Mt Pleasant Rd, Greenbrier, TN
37073, USA (2275 South Mount Pleasant
Road)

site refer to photos for exact locatlon in Smyrna

Quantlty

Odometcr

Prlcc LInc TotalCharge Dcscrlptlon

Fuel Surcharoe
HD TowlNG Fen-roun PoRTTo PoRT $550 (price per hour)
PPE/Photo Fee
Service Fee

L $495.00 $495.00
6 (6 h ) $550.00 $3,300.001 $1s.00 $15.00
1 $381,00 $381.00

A-gf#$r,El *t81d8
ot h e r 

BP$[,1t11 8st#,ilfffifc

pRloRtw wRECKER SERVICE OF TENNESSEE, lNC. appreciates your buslness; if you have any questlons regarding this invoice, please contact us at
(615) 944-3009

v<
Slgnature:

7l2Ll2O25 1:13 PM

View photos for this tow online at hgpsj/apo.towbook.com/PublicAccess/lnvoice2.asox?id=236890766&sc=372450bb0b

USDOTT 4148082

Crested wlth Towbook ManagemGnt Softwfio I www.towbook.com



12t28 .€fig?m'

Payment

July 21,2025,6:22PM

WM

Wendy Maye

'$4Je1
"2 Girls Trucking. lnvoice#2S-13207 priority

record service"

More details

Pay or request



EXHIBIT D
Declaration of Consumer Casey Bickes



Declaration of Casey Bickes

I, Casey Bickes, hereby state that I have personal knowledge of the facts set fo*h below'

If oalled as a witness, I would testif as follows:

1. I am a United States citizen and am over 18 years ofage. I reside inNashville, Tennessee'

2. I am the owner ofTennessee Radon Services, LLC.

3. On April 28^2025,one ofour company box hucks broke down at ajob site. It war aknost

the end of the workday, and we needed to get it towed before the job site was locked up for

the night.

4. I told the driver, Justin Myatt, to call a tow compary to tow the truck back to the company

lot, which was 4.7 miles away.

5. Myatt chose Jonny's Wrecker Ssrvices, but the tow truck that showed up had '?riority

Wrecker" on it.

6. I did not receive a price quote for the tow before Priority Wrecker hooked up the truck.

7. The Priority Wrecker tmck hooked up the box truek and towed it to our lot at 5605 Ohio

Ave., Nashville, TN 37209.

8. After the Priority Wrecker truck arrived at the lot with the company truck, the driver

refused to unload the box trusk until he was paid.

9. I received a phone call from Priority Wrecker to alrange for payment'

10. The man on the phone demanded that I pay $2,0?0 in cash for the tow



I l. I was shocked at the price because it was such I short tow.

12' I told the priorify emproyee that I didn't have that much cash on me, but r courd pay via

check or with a credit card.

13. The employee tord me that they didn't accept checks or crcdit cards, and I courd onry pay

in cash.

14' Another Priority wrecker employee joined the call and the conversation got heated. I told

the employees they were crooks for charging that much for a tow and onty accepting cash.

15. one employee responded by saying that if I didn't pay, prioriry would impound our truck,

and it would cosi me $10,000 to get it back.

16' Eventually one of the emproyees said they wourd accept payment through venmo.

l7' I was afraid that if I didn't pay the s2,ala,r woutd end up getting charged $10,000, so I

agreed to pay through my company's Venmo account.

l8' when I told fie emproyees I woutd pay tkough Venmo, they told rne the new totar had

increased $200 to $2,277 becausethere was a l0yo,.processing fee,, to use venmo.

19. The employee said that venmo charges a r0% processing fee, which I knew wasn,t rrue,

2o' while we were arguing over the service charge, one of the priority wrecker emptoyees

said something like "I could come to your house to get the cash, but that wourdn,t be good

for you."

21. I fclt throatonod.



22. I eventually got them to agree to the original amount of $2,070.

23. To pay, a Priority wrecker emproyoe sent me a rink to a venmo account in the name of

Wendy Maye.

24. I sent the payment, and the priority wrecker truck finafly rereased our box truck.

25' I have included the invoice Priority wrecker sent me after I paid and a s*eenshot of the

Venmo transaction.

I declare under the penalty ofperjury under the taws ofthe siate ofTennessee and punuant to 2g

u's'c' $ 1746 that rhe foregoing is lrue and correct. Executed *ris J J aay or J y , zozs,

in Davidson Countli, Tennessee.

Casey Bickes



Exhibit-A

Easlc Det llc
Prlnted:
Call #
Aeount
Date/nm€
R€quested:
Datefflme
completed:
Raasonr
C!stomer:
Tow From:

Tow To:
Notes

4l28t2O2s
11825
0 Cash/Prlvate Retail Customer
4/2e12O25 @ 4:41 PM

4/2al2o2s @ 7:22 PM

Tow

Justln Myatt(615!E18:546!),
1740 Dlvision St. Nashville, TN 37203,
USA
5605 ohio Ave, Nashvllle, TN 37209, USA
Tennessee Fudon Serylce 12' box truck
no power

I
lVehiclc summary

VIN Numberi JALEsJ16!P7301828
Model: 2023 Isuzu NQR / NRR (Whlte)
License Platei H348535 (TN)
Drlvdble: Not Drivable

Charges Summary
: srrylcr rtom

HD TOWING PER-HOUR PORT TO PORT $550 (price per
, hour)

DRIVESHAFT REMOVAT

Fuel Surcharge

Unltr/Qty

3(3h)

1

1

Prlca

$550.00

$150.00

$270.00

Una Totll

$1,6s0.00

$rs0.00

i270,00

plw
Slgnaturc:

iubtotrl S2,070.00
Trxs $0.00

cr.nd Total l2.o7o.oo
Amount Due lo.0o

Othor pryment (Rof # V€nmo) of S2,otO.OO aPpllsd

USDOT:4148082

Pl{lt)l{ll'Y Wttl CKI:l{ SLlivlC[ Ol- ll l\Nl 1i5i[:L:, 1N(.

=
app.towbook.com o

rrl ? tq l,

rr, i r)tr , i,rLi( ii I

7124
{ Messages

Li l ',l

rNVOlcF- tt)5 11n26



10:tG

Transaction details

April 2A, ZOZ5,7:19 pM .

Paid to

@Wendy-Maye

Type of transaction

Payments between friends

Transaction lD

4321122006340774210

Need help?

payment

April 28, 2025,7:1g pM

Likes and Comments

!o )o

Status

Complete

Payment method

!| 
ptNNAcLE BANK personat checking
Bank..18gg

.rtl ? Cl,
(

I Rrivate

-t

Exhibit-B
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l

l
i

l

i

l
l
)

1

l

I
I
j

1O:44

(

Likes and Comments

?o )o

payment

April 28, 2A25, 7:1g pM

VVIVI

Wendy Maye

nffin

..1;l f fi,

-$z,o7o

More details

Pay or request

Status
Exhibir-C
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