
IN THE CHANCERY COURT OF DAVIDSON COUNTY, TENNESSEE 
FOR THE TWENTIETH JUDICIAL DISTRICT AT NASHVILLE 

STA TE OF TENNESSEE, ex rel. ) -
HERBERT H. SLATERY Ill, ) 
Attorney General and Reporter, ) 
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AMP SMART, ) 
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The State of Tennessee through its Attorney General, Herbert H. Slatery III (State or 

Attorney General), files this Petition pursuant to Tenn. Code Ann.§ 47-18-107 of the Tennessee 

Consumer Protection Act (TCP A), and respectfully shows the Court as follows: 

1. The Attorney General commenced an investigation into the Respondent pursuant 

to the TCPA, Tenn. Code Ann. §§ 47-18-101 to -131 to determine whether Respondent had 

engaged in unlawful acts or practices in violation of the TCP A. 

2. The State alleges the following: 

a. AMP SECURITY, LLC is a limited liability company, formed in Utah, that 

first registered to do business in Tennessee in 2011. AMP SECURITY, LLC 

does business as and operates under the assumed name "AMP SMART." 

b. Through door-to-door direct solicitations to consumers, Respondent sells home 
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security equipment intended to detect intruders and to alert emergency 

personnel of potential emergency situations at consumers' homes, along with 

related alann monitoring services. 

c. Since 2013, Respondent has had approximately 4,800 customers in the state of 

Te1U1essee. 

d. The Attorney General learned of numerous complaints against Respondent 

lodged with the Better Business Bureau, with the Te1U1essee Department of 

Commerce and Insurance's Division of Consumer Affairs and its Alarm 

Systems Contractors Board, and with various media outlets, alleging 

deceptive sales practices related to Respondent's direct solicitations to 

Tennessee consumers. 

e. Typical complaints alleged that Respondent's sales representatives made 

misleading statements regarding: (a) the Respondent's or the sales 

representatives' identity or its affiliation with a third-party company; (b) the 

status of a consumer's existing monitoring company or the condition of a 

consumer's existing alarm equipment; (c) the nature of the goods and services 

being offered; or ( d) the financial terms on which Respondent would provide 

goods and services to consumers. 

f. Respondent's own training materials encouraged sales representatives to use 

deceptive and unfair sales tactics that were consistent with consumer 

complaints. 

g. Respondent routinely failed to meaningfully investigate consumer complaints 

concerning deceptive and tmfair statements and sales tactics. 
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h. Respondent failed to discipline sales representatives who had been the subject 

of serious, often repeated consumer complaints concerning deceptive and 

unfair statements and sales tactics. 

i. The Attorney General identified complaints from more than 90 Tennessee 

consumers concerning allegedly deceptive and unfair statements and sales 

tactics by Respondent and has reason to believe that the number of Tennessee 

consumers who were victims of deceptive and unfair conduct by Respondent 

exceeds the number of identified complaints. 

3. Following the investigation, the Attorney General negotiated an Assurance of Voluntary 

Compliance (Assurance) in accordance with the provisions set forth in Tenn. Code Ann. 

§ 47-18-107 with Respondent. 

4. In accordance with the provisions of Tenn. Code Ann. § 47-18-107(c), the execution, 

delivery and filing of the Assurance do not constitute an admission of prior violation of 

the TCPA except as expressly set forth in Tenn. Code Ann. § 47-18-109(d). 

5. The Attorney General and Respondent have jointly agreed to the Assurance and Agreed 

Final Order, and join in their filing. 
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PREMISES CONSIDERED, the State prays that: 

1. This Petition be filed without cost bond pursuant to the provisions of Tenn. Code Ann. 

§ 47-18-116. 

2. The Assurance be approved and filed in accordance with the provisions of the TCPA. 

Respectfully Submitted, 

' Attorney General and Reporter 

Consumer Protection Division 
UBS Tower, zoth Floor 
315 Deaderick Street 
Nashville, TN 37243 
Phone: (615) 741-1671 
David.McDowell@ag.tn.gov 

Attorneys for the Petitioner, State of Tennessee 

Petition, State of Tennessee v. AMP Security, LLC 
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CERTIFICATE OF SERVICE 

I hereby certify that on J ll 'i l O J 2.j) \ 1 , 2019, the foregoing document was 

served this same day on counsel of record identified below via U.S. mail and electronic mail as 

follows: 

Joshua A. Mullen 
Baker, Donelson, Bearman, Caldwell & Berkowitz, PC 
Baker Donelson Center, Suite 800 
211 Commerce Street 
Nashville, Tennessee 37201 
Phone 615.726.7318 
jmullen@bakerdonelson.com 

Attorney for Respondent AMP SECURITY, LLC, doing business as AMP SMART 

. DAVID McDOWELL, BPR # 024 
Consumer Protection Division 
UBS Tower, 20th Floor 
315 Deaderick Street 
Nashville, TN 37243 
Phone: (615) 741-1671 
David.McDowell@ag.tn.gov 

Attorney for Plaintiff, State of Tennessee 
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