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InTroduCTIon

The national Tree Line USA program is a utility 
award presented by the Arbor Day Foundation and 
the National Association of State Foresters.   The 
award recognizes utilities that contribute to their 
local urban forestry communities by following five 
standards: 

• complying with the ANSI A-300 standards 
for tree pruning & maintaining a system of 
quality tree care, 

• providing annual worker training, 

• maintaining an effect community tree 
planting & public education program, 

• adopting a tree-based energy conservation 
program, and 

• promoting Arbor Day in their local 
communities.  

Utilities that receive the Tree Line USA award are 
recognized nationally in the Wall Street Journal and 
locally through area events.

As of 2010, the Arbor Day Foundation recognizes 
new standards for the Tree Line USA program that 
differ from previous years.  Each utility desiring 
Tree Line USA designation should become familiar 
with these new standards.  While there are some 
additional requirements to the new program, most 
of the changes pertain to documentation of existing 
requirements.  

This handbook is designed to help Tennessee 
utilities comply with the new standards of the Tree 
Line USA program, as interpreted by the Tennessee 
Department of Agriculture, Division of Forestry.  
This agency is ultimately responsible for verifying 
compliance with the standards for utilities within 
this state.

Appendices of this handbook contain several 
sample forms that may provide help in 
documenting the standards of the program.  

Several examples of clip art are also included for 
convenient use by utilities for educational purposes.  
Additionally, the Tree Line standards and the Tree 
Line application sheets are included as helpful 
references.

Due to the nature of some of the standards, there 
may be additional questions that this handbook 
does not adequately answer.  Please contact any of 
the Division of Forestry Urban Foresters for further 
information.

Tennessee Division of Forest
Urban Forestry Contacts

Bruce Webster

Urban Forestry Unit Leader (Nashville)

615-837-5436

bruce.webster@tn.gov

Brian Rucker

Urban Forestry Program Specialist (Nashville)

615-837-5439

brian.rucker@tn.gov

Tom Simpson

Regional Urban Forester (East)

865-908-4434

tom.simpson@tn.gov 

Shawn Posey

Regional Urban Forester (West)

901-754-5185

shawn.posey@tn.gov
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ComplIanCe STandardS

RequiRement 1. quality tRee CaRe 

A. Utility Pruning 
Trimming practices involving the use of ANSI A-300 pruning standards are necessary.  Each 
utility should have a copy of the ISA Utility Pruning Best Management Practices (Part 1) 
available in their office.  Each contractor and/or utility crew that is responsible for trimming on 
the system should have a copy available of either:  Pruning Trees Near Utility Lines by Dr. Alex 
Shigo or ISA’s Utility Pruning 
Best Management Practices, 
or other suitable substitute 
reference material approved by 
the TN Division of Forestry. 
 
Additionally, each utility 
should provide evidence of 
their policies and procedures 
that are in compliance with 
the ANSI A-300 pruning 
standards.  This can be an 
official utility document (i.e. 
Board of Director’s document) 
or a copy of the contractor 
specifications. 

Documentation:  Attach a copy of company policies and procedures document and indicate 
number of booklets used (i.e. 20 of Shigo booklets).

B. Integrated Vegetation Management (IVM) 
Most Tree Line utilities incorporate some form of IVM on their respective systems. Many utilities 
implement various herbicide, mowing and cultural practices that afford them the best combined 
measure of right-of-way vegetation management.  Some utilities also utilize mechanical pruning, 
such as the use of specialized machinery.  For the purposes of Tree Line USA, all trimming, 
mowing, and spraying crews (manual or mechanized) are considered IVM crews. 
 
This standard requires that the utility will be familiar with the ISA IVM Best Management 
Practices booklet (or substitute).  Each utility’s main office should have a copy of the booklet and 
each supervisor that evaluates and/or plans for IVM crew work should be familiar with those best 
management practices.  If the utility has a set of cautionary provisions for herbicide, cutting, or 
mowing practices around sensitive areas already written into their specifications, such reference 
should be provided with the application.  The TN Division of Forestry has developed a form to 
document utility IVM work (see Appendix A.).  This form should be completed and enclosed 
with the Tree Line application. 

Documentation:  Complete and enclose the TN Utility IVM Worksheet (Appendix A).
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ComplIanCe STandardS

C. Underground Utility Construction 

It is recognized that not all utilities provide 
underground construction services and that 
outside contractors, without any control by 
the utility, are often responsible for digging 
the trenches to the appropriate point of 
service contact.  The standard assumes that 
utilities do have control of all underground 
construction and that the utility will take 
measures to protect tree roots when such 
is incorporated.  Documentation of that 
company policy would be helpful.  However, where utilities do not provide underground 
construction, Tennessee has always requested the utility to provide some educational information 
to the contractors at the point of permit to perform the work, as in the case of providing Dr. James 
Fazio’s Trenching and Tunneling Near Trees:  A Field Guide for Qualified Workers to the city 
agency that permits the practice.  Where a utility does provide underground construction, then 
the standard requires the booklets (or suitable substitute) to be provided to the crews that perform 
that work.  Where training has actually been provided to underground construction crews, the 
documentation of that and the material used in that training would be sufficient. 

Documentation:  Resources utilized (i.e. 20 of Fazio’s booklets provided to the city Codes 
Enforcement office), or 4 booklets were provided to contractor crews, or training to the 
underground construction crews was performed on _______and the material utilized was 
____________.

D. Compliance 

The standard seeks to document that the utility’s right-of-way program is complying with all 
applicable Federal, state, and local statues, regulations and ordinances.  Occasionally a local city 
tree protection ordinance will specifically mention the utility and its operation.  However, most 
ordinances exempt the utility from complying with a city ordinance.  Current existing state laws 
generally refer to pesticide use and the licensing of the operators. 

Documentation:  Name of person in charge of verifying compliance with all laws.  This could be 
the one in charge of all right-of-way vegetation, or a manager.

E. Quality Assurance 

Most utilities have some form of accountability for the money spent in tree trimming and IVM 
work, such as regular field checks of crews, systematic evaluations, or other methods to assure 
that the work is being performed according to the utility policies.  This evaluation can be simple 
or complex, depending upon the measures desired and the objectives of the utility.  Many 
utilities already have a specific form available for this and involve regular crew inspections and 
evaluations.  In this case, a copy of that form should be included with the application.  A very 
simple evaluation form is included in the Appendix B just as an example.  Where a form is not 
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ComplIanCe STandardS

used, but some method of regular inspection or auditing is performed, a statement of that process 
will be necessary. 

Documentation:  Provide evidence of inspection form or auditing method and state how often 
it is utilized, or state when field checks are accomplished.  In all cases provide the name of 
the person that performs the inspections/auditing (i.e. “field checks are accomplished on each 
crew three times a week to verify that they are following contract specifications, or, audits are 
performed at the end of unit completions.  Inspections/audits were made by ______”).

F. Impact on the Urban Forest and Community Trees 

This standard seeks to document that the utility is working with other groups/professionals/
cities to provide a measure of networking to enhance the utility’s programs.  If the utility has an 
employee on a local tree board, or other working committee, then this would provide evidence of 
this networking (the Division of Forestry encourages all utilities to designate a representative to 
serve on a local tree board or advisory committee, if there is one).  An employee that is a member 
of the TN Urban Forestry Council or chapter of that group would also provide this.  Membership 
with organizations outside the state would not qualify.  Where the utility has no member on any 
listed board or group, their work with a local school or other tree planting opportunity should be 
listed (including Arbor Day ceremonies at individual schools).  A tree planting activity at a school 
should be separate from the Arbor Day ceremony in requirement #5, but may also be listed where 
there is no opportunity for a separate ceremony (i.e. there is no Tree City within the utility’s 
service area and the utility must go to a school to host an Arbor Day ceremony).  Any work with 
an outside entity or group can also be listed, so long as it pertains to the utility’s work with trees 
or urban forestry. 

Documentation:  List of active groups that utility participates in, or tree planting ceremony at a 
school or other activity (i.e. utility forester is a member of the ____tree board)
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ComplIanCe STandardS

RequiRement 2.  annual WoRkeR tRaining

A. Annual Training 

Annual training of all right-of-way crews must be accomplished.  Training must include ANSI 
A-300 standards (requirement 1a) for all tree trimming crews and IVM Best Management 
Practices for those crews dedicated to IVM (requirement 1b), including herbicide crews, mowing 
crews, etc..  The date of the training and the topics must be provided for documentation.  Safety 
training will not count for this standard. 
 
Additionally, safe work practices training, involving AZSI Z133.1 must be included for all crews.  
In many cases, the contractor is responsible for safety training of their crews and the company 
should furnish the utility the dates of training, topics covered, and list of attendees.  The utility 
will be responsible for verifying that all appropriate training was performed, but the training may 
be accomplished by contractors. 

Documentation:  Include dates, list of attendees, and topics covered for ANSI-A-300 standard.  
Include dates, list of attendees, and topics covered for safety training and the Z133.1 standard.

B. Utility Training Assurance 

This standard documents that all the training in 2(a) occurred and was appropriate.

Documentation:  Name of utility person responsible for verifying all training in 2(a) and name & 
title of person(s) responsible for the training itself (if different).
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RequiRement 3.  Community tRee Planting & PubliC eduCation

Most utilities develop tree replacement programs to promote appropriate tree species 
under or near power lines to reduce future trimming expenses.  The education of their 
customers about these 
programs usually in-
volves some form of pub-
lic education and can take 
many forms, including 
bill-stuffers, newspaper 
articles, utility inserts, or 
web sites.  Many utilities 
will also notify custom-
ers before trimming is 
scheduled, either within 
their monthly bills or by 
doorknockers, in order to 
promote their programs 
and educate the public 
on their trimming proce-
dures.   

This standard seeks to 
document those util-
ity programs and public 
educational procedures.  
Each standard has several 
options that qualify.  The 
utility may chose which 
option works best for 
their particular circum-
stances.
 
Note:  The utility must now spend 10 cents per customer on community tree planting, 
public education and/or tree-based energy conservation programs.  Expenditures 
may be spread among these three programs, but activity must be documented in 
each of the requirements (3a, 3b, and 4).

A. Annual Expenditure for Tree Planting 
Option 1:  Money spent on tree replacement program or money spent on contribution to local tree 
planting effort, such as a city tree planting program. 
 
Option 2:  Money spent on an energy savings program to businesses that involves the planting of 
trees. 
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ComplIanCe STandardS

 
Option 3:  Money spent on a “Right Tree-Right Place” demonstration area.  All related expenses 
to establish and maintain such an area qualify. 
 
Option 4:  Money spent on specific tree planting programs to offset the utility’s carbon footprint, 
or enhance storm water management, or improve air/water quality.  The program must include the 
planting of trees but may be specifically for any of the reasons given. 
 
Any of the above four options may be chosen to meet the standard, but activity must be 
documented in at least one of them.  The expenditures for any of these options may be added to 
another option in requirement 3 (a), 3(b) and/or with requirement 4.  The total money, then, of 
requirement 3 and 4 must meet the expenditure need of 10 cents per customer.  A tree planting 
program of sufficient amount to meet the total expenditure requirement may be used but activity 
must also be documented in requirement 3 (b) and requirement 4, whether any money is spent or 
not. 

Documentation:  Photos, newspaper articles, handouts, brochures, or sample material for tree 
planting program/events.  Where a tree replacement program is utilized, please include number 
of trees replaced under this program for the year, species chosen and total amount spent on the 
program

B. Annual Educational Program 
Public education communication is an annual necessity.  There are seven options that will 
meet this standard.  A utility may implement more than one option but must show activity in 
at least one of these options.  This information may be through bill-stuffers, inserts, newspaper 
articles, handouts, brochures, or web sites.   The insert in state utility magazines (i.e. Tennessee 
Connections for municipal utilities and Tennessee Magazine for cooperatives) also allows the 
utility to make direct contact with each of their customers. 
 
Option 1:  Some form of public information regarding tree-related hazards.  ISA, The Arbor Day 
Foundation and the 
Trees for Tennessee 
Landscapes/Selection 
and Care by the UT 
Agriculture Extension 
Service all provide good 
reference material for 
use. 
 
Option 2:  Tips on how 
to prune trees safely 
 
Option 3:  Information 
on the Right Tree-Right 
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Place selection, including appropriate site selection.  A tree replacement brochure would qualify 
for this. 
 
Option 4:  Education regarding trees, power lines (safety) and the danger of wildfire.  The 
Tennessee Division of Forestry has educational material on wildfire dangers.  Safety information 
on the dangers of electric/gas lines can be used from various sources. 
 
Option 5:  Information on the IVM program of the utility, either printed or on Web site. 
 
Option 6: Tree/utility safety programs to school groups. 
 
Option 7:  Recruitment and/or support of Tree City USA communities within the service area.  
Meetings with city officials for this purpose would need to be documented. 
 
The educational material must be distributed on an annual basis, or be available on an annual 
basis. See Appendix C for sample sources of public clip art for use in utility bill mail outs. Public 
Service Announcements, logos, illustrations, and other educational material suitable for print and 
electronic media (as seen throughout this handbook) can be found at the Arbor Day Foundation’s 
media webpage: 
http://www.arborday.org/media/ 

Documentation:  Evidence indicating method chosen and utilized, copy of printed material, or 
summary of events/programs.
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ComplIanCe STandardS

RequiRement 4.  tRee-based eneRgy ConseRvation PRogRam

This is a new standard, and requires the utility to document some form of an energy 
conservation program involving trees.  While this could be as complex as developing and sponsoring 
a program with businesses or other groups, it could also be as simple as featuring energy conserva-
tion with trees on a web site.  The expenses on this requirement may be added with any of those of 
requirement 3 to meet the 10 cents per customer.  Four options are given to meet this standard:

Option A:  Energy-efficient landscape infor-
mation is provided directly to customers.  This 
could be in the form of bill stuffers, news-
paper ads, or placed in a display kiosk in a 
prominent location.  

Option B:  A partnership is formed between 
the utility and local retailers to promote the 
benefits of trees planted around homes for 
saving energy.  This could be the develop-
ment of a brochure for retailers to have 
as a hand out. 

Option C:  A local tree planting program on 
private property is sponsored by the utility for 
the benefit of energy conservation. 

Option D:  The utility’s Web site contains 
information on the benefits of trees in energy 
conservation, or the utility features its own en-
ergy conservation program on the site.  Again, 
this would need to be related to the use of trees to qualify.

Documentation: Evidence of the energy conservation program utilizing trees.  Include copies of bro-
chures, newspaper articles, photos, or copy of web site.
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RequiRement 5.  aRboR day obseRvanCe

Arbor Day events are excellent opportunities to educate the public on the value and benefits of trees. 
These events can also provide the utility with valuable public recognition.  The Tennessee Division 
of Forestry can also provide Smokey Bear and other materials for such events (contact the local 
county office).   Arbor Day-specific materials can be ordered from The Arbor Day Foundation, as 
well.  
 
Sponsorship or participation by the utility in a local Arbor Day ceremony (such as those found in 
Tree City USA communities) is a readily available method of meeting this standard.  In this in-
stance, photos of the event and a copy of the program would provide the necessary documentation.  
Where there is no Tree City celebration within the service area, a utility may host the Arbor Day 
celebration at a school or other public facility.  In any event, the utility must be involved in a local 
Arbor Day ceremony. 
 
While participation in local Earth Day or other environmentally-friendly events is encouraged, those 
events do not qualify for this standard by themselves.

Documentation:  Newspaper clippings, copies of event programs, and/or photos should be included 
to provide the necessary documentation for this standard.

httP://WWW.aRboRday.oRg/

http://www.arborday.org/
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appendIx a: uTIlITy IVm WorkSheeT

Date: _____________________

Note:  All appropriate points that apply should be answered.

1. Chemicals 
 
Does your utility utilize herbicides for vegetation management on your ROWs? 
 
       ______yes   _____no 
 
If yes, do all the applicators on your system possess pesticide licenses, according to TN Dept of 
Agriculture, Regulatory Services laws?         ______yes  ______no 
 
Types of herbicides in use:  (check all that apply) 
 
____basal bark      ___foliar ___stump  surface       ____aerial      _____stem injection 
 
____cut stubble    _____other (define)______________________________________ 
 
Approximate number of acres (miles) of ROW that were treated this year ___________ 
 
Herbicides used: 
 
_______________________,  _____________________, 
 
_______________________,  _____________________ 
 
*Does your utility utilize plant growth regulators? _______yes ______no 
 
*If yes, what chemicals do you use? 
 
____________________________ _______________________________      

Mowing 
 
Does your utility involve the use of mowing machines (bush hogs and others) to maintain ROWs? 
 
 ______yes   ______no 
 
Approximate number of acres (miles) of ROW mowed this year __________________
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3. Mechanical Pruning (tree removal) 
 
Does your utility utilize mechanical pruning (tree removal) machines, such as Giraffes, on your 
ROWs? 
 
 ______yes   ______no 
 
*If yes, how many machines and what types are utilized _________________________________ 
 
______________________________________________________________________________.

4. IVM Evaluations 
 
Person(s) and their titles in charge of regularly evaluating IVM program for utility: 
 
____________________________________________________________________ 
 
How often are evaluations conducted? 
 
_____daily _____weekly ____monthly _____annually    ______end of completed circuits/
units 
 
Does your utility have a procedure for evaluating and managing hazardous trees? 
 
 ______yes   ______no

5. Evidence of IVM Program 
 
Does your utility have written utility specifications (documents) concerning vegetation 
management practices around sensitive areas, such as streams, wetlands, or other areas?

  
 ______yes   ______no 
 
If so, please attach those specifications with this form. 
 
Location and number of ANSI A-300 (Part 7) IVM Best Management Practices booklets:   
 
_____________________________________________________________________________.
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appendIx b: uTIlITy CreW eValuaTIonS

Date:_____________________

Inspector:________________________

Crew:_______________________

Circuit/Area:__________________________  Total Miles:________________

Miles/Areas Trimmed:________________

Number of Tree Removals:_____________

Customer Complaints/Addresses:_________________________________________________

____________________________________________________________________________

Utility Damages by Crew:________________________________________________________

____________________________________________________________________________

Safety Noncompliance by Crew:__________________________________________________

____________________________________________________________________________

Sites/Addresses of Contract Violations:_____________________________________________

____________________________________________________________________________

____________________________________________________________________________

Total Score/Grade:_______________________
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tRee line usa 
standaRds

 Quality Tree Care 

a) Utility Pruning:  Work practices are formally 
adopted for line clearance tree pruning that are 
consistent with current ANSI A300 Part 1 and as 
explained in ISA Utility Pruning Best Management 
Practices.  These practices avoid topping, tipping, 
removing branch collars and leaving long stubs.   Each 
worker who performs line clearance, including contractor 
workers, has read and understands ISA Utility Pruning 
Best Management Practices (or equivalent approved 
by your State Forester and the Foundation), follows its 
recommendations, and has a copy available for quick 
reference.   
Attach Evidence: Indicate resource(s) utilized  
and include evidence of formal work practices

b) Integrated Vegetation Management (IVM):  Work 
practices are formally adopted for management 
of right-of-way vegetation that are consistent 
with current ANSI A300 Part 7 and as explained 
in ISA Integrated Vegetation Management Best 
Management Practices.  These practices include setting 
objectives, evaluating sites, defining action thresholds, 
evaluating and selecting control methods, implementing 
IVM and monitoring treatment and quality assurance.  
Each worker who plans IVM work has read and 
understands the ISA IVM Best Management Practices 
(or equivalent approved by the State Forester and the 
Foundation), follows its recommendations, and has a copy 
available for quick reference.   
Attach Evidence: Indicate resource(s) utilized

c) Underground Utility Construction:  Work practices 
are recommended for utility trenching and 
tunneling construction activities near trees, similar 
to methods described in Trees and Development, 
a publication from the International Society of 
Arboriculture (ISA).  These practices reduce damage 
to roots and injury to trees. The utility has provided 
educational information on proper trenching and 
tunneling to its underground workers, such as “Trenching 
and Tunneling Near Trees: A Field Pocket Guide for 
Qualified Workers” by Dr. James R. Fazio, the ISA’s 
trenching and tunneling training video, or equivalent, as 
approved by the State Forester and  the Foundation.   
Attach Evidence: Indicate resources utilized

d) Compliance:  The utility’s vegetation management 
standards and work practices comply with 
all Federal, state, and local tree care statutes, 
regulations and ordinances. 
Attach Evidence:  Name of compliance manager or 
equivalent

e) Quality Assurance:  The utility has a quality 
control program and quality assurance process in 
place to confirm that the vegetation management 
work is completed in a manner consistent with 
the provisions for Quality Tree Care, items 1A & B 
above.   
Attach Evidence:  Summary of quality assurance 
program and name and title of manager or equivalent

f) Impact on the Urban Forest and Community 
Trees:  The utility vegetation management program 
includes collaboration with other urban forest 
advocates and managers and strives to enhance 
the positive impact of its vegetation management 
program on both the natural and urban forests.   
Attach Evidence: Summary of actions and efforts 
that support the utility’s positive impact on the 
urban forest (i.e. letters of collaboration from 
municipalities or nonprofit tree planting groups, 
samples of print material highlighting steps taken 
by the utility.

 Annual Worker Training

a) Employees, contractor workers and supervisors 
who perform pruning and right of way vegetation 
maintenance work for the utility complete 
annual formal training.   The focus of the training is 
comprehension of and compliance with Utility Pruning 
and Integrated Vegetation Management practices 
(Requirement 1A and 1B), as well as safe work practices 
per current ANSI Z133.1.   
Attach Evidence: Training summary, including 
dates and topics

Standards®



b) The utility ensures that training takes place and 
maintains documentation.  A utility designee ensures 
that worker training takes place and is documented.  
Attach Evidence:  Name of utility designee 
responsible for documentation and name of person 
responsible for field compliance.

 Community Tree Planting and 
 Public Education

A)  The utility allocates an annual expenditure of 
at least 10 cents per customer for use in community 
tree planting programs throughout the service area.  
Community Tree Planting expenditures can be combined 
with Public Education and Energy Conservation Program 
expenditures (sections 4 and 5) to meet the 10 cents/customer 
threshold.  Qualifying expenses can include trees planted by 
the utility company or funding provided to municipal or other 
tree planting organizations.  Examples of community tree 
planting may include:

1. A utility tree planting program in utility right-of-way or on 
public property

2. A commercial building shade tree program promoting 
energy savings through strategically planted shade trees 
around businesses

3. Establishment of a “Right Tree-Right Place” demonstration 
garden or park

4. Documented tree planting programs for the purpose of 
offsetting the utility’s carbon footprint, enhancing storm 
water management or improving air and water quality

* Transmission and hybrid utilities which are unable 
to calculate a per-customer expenditure due to 
no identifiable customer base are still required to 
document activities and expenditures in meeting 
standards 3 and 4. 

Attach Evidence: Summary of tree planting events/
program with sample material and/or photos; Include 
expenditures on application page

B) The utility makes annual contact with all 
homeowners and customers for the purpose of 
providing educational information regarding tree-
related utility issues. Public Education expenditures can 
be combined with Community Tree Planting and Energy 
Conservation Program expenditures (sections 3 and 5) to meet 
the 10 cents/customer threshold.  Examples of relevant public 
education communications may include:

1. Information regarding identification of tree-related hazards

2. Tips on how to prune trees safely

3. Information on Right Tree-Right Place and appropriate site 
selection

4. Education regarding trees, power lines, and the danger of 
wildfire

5. Information on the vegetation management program 
available through the utility’s Web site

6. School-based tree/utility safety programs and presentations

7. Active support/recruitment of Tree City USA communities 
with their service area

Attach Evidence: Samples of print material, summary 
of public education events/trainings/programs with 
dates; Include expenditures on supplemental page

 Tree-based Energy Conservation Program

The utility has a tree-based energy conservation 
program which makes special consideration of the 
benefits of trees in energy conservation.  Energy 
Conservation Program expenditures may be combined with 
Community Tree-Planting and Public Education expenditures 
(sections 3 and 4) to meet the 10 cents/customer threshold.    
Examples of a tree-based energy conservation program may 
include:

A. The utility provides energy-efficient landscape information 
directly to customers.

B. The utility partners with local retailers to promote the 
benefits of trees planted around the home.

C. A utility tree planting program on private property for 
energy conservation purposes.

D. The utility provides web-based information on the benefits 
of trees in energy conservation or specific details on its 
energy conservation program.

Attach Evidence:  Summary of tree-based energy 
conservation program; Include expenditures on 
supplemental page

 Arbor Day Observance 

Annual Arbor Day events are sponsored by or participated 
in by the utility. Utilities are encouraged to collaborate with 
other urban forest advocates, such as a municipality, school, or 
community tree-planting group to promote Arbor Day events. 
Attach Evidence: Summary of Arbor Day observance 
with documentation



tRee line usa aPPliCation

TREE LINE USA APPLICATION
Mail completed application with requested attachments to your State Forester no later than November 1. The Tree Line USA 
award is made in recognition of work completed by the utility during the calendar year. Provide information only for the current 
year. Be sure application fee (made out to Arbor Day Foundation) is included. (First year fee is $150. Recertification fee is $75.)

As ________________________________________________________ of ________________________________________________________ ,
         (Title)                                                   (Name of utility as it should appear on recognition materials)

I herewith apply for official recognition as a TREE LINE USA Utility for ________________, having met the requirements set forth 
by the Arbor Day Foundation as noted below:

Requirement 1:  Quality Tree Care

A. Utility Pruning:  Work practices are formally adopted for line clearance tree pruning that are consistent with current 
ANSI A300 Part 1 and as explained in ISA Utility Pruning Best Management Practices.

  Attach Evidence: Indicate resource(s) utilized: ______________________________________________________

B. Integrated Vegetation Management (IVM):  Work practices are formally adopted for management of right-of-way 
vegetation that are consistent with current ANSI A300 Part 7 and as explained in ISA Integrated Vegetation Manage-
ment Best Management Practices.

  Attach Evidence: Indicate resource(s) utilized: ______________________________________________________

C. Underground Utility Construction:  Work practices are recommended for utility trenching and tunneling construction ac-
tivities near trees, similar to methods described in Trees and Development, a publication from the International Society 
of Arboriculture (ISA).

  Attach Evidence: Indicate resource(s) utilized: ______________________________________________________

D. Compliance:  The utility’s vegetation management standards and work practices comply with all Federal, state, and local 
tree care statutes, regulations and ordinances.

  Attach Evidence: Name of compliance manager or equivalent: ________________________________________

E. Quality Assurance:  The utility has a quality control program and quality assurance process in place to confirm that the 
vegetation management work is completed in a manner consistent with the provisions for Quality Tree Care, items  
1A & B above.

  Attach Evidence: Summary of quality assurance program and name and title of manager or equivalent

F. Impact on the Urban Forest:  The utility vegetation management program includes collaboration with other urban forest 
advocates and strives to enhance the positive impact of its vegetation management program on both the natural and 
urban forests.

 Attach Evidence: Summary of actions and efforts that support the utility’s positive impact on the urban  
 forest (i.e. letters of collaboration from municipalities or nonprofit tree planting groups, samples of print  
 material highlighting steps taken by the utility.)

Requirement 2: Annual Worker Training

A. Employees, contractor workers and supervisors who perform pruning and right of way vegetation maintenance work for 
the utility complete annual formal training.

  Attach Evidence: Training summary, including dates and topics

B. The utility ensures that training takes place and maintains documentation.

 Attach Evidence: Name of utility designee responsible for documentation and name & title of party 
 responsible for field compliance

(Year)



TREE LINE USA APPLICATION - continued

Requirement 3: Community Tree Planting and Public Education

A. The utility allocates an annual expenditure of at least 10 cents per customer for use in community tree planting  
programs throughout the service area.

 Attach Evidence: Summary of tree planting events/program with sample material and/or photos; 
 Include expenditures on expenditure worksheet

B. The utility makes annual contact with all homeowners and customers for the purpose of providing educational informa-
tion regarding tree-related utility issues.

 Attach Evidence: Samples of print material, summary of public education events/trainings/programs   
with dates; Include expenditures on expenditure worksheet 
 

Requirement 4: Tree-based Energy Conservation Program

The utility has a tree-based energy conservation program which makes special consideration of the benefits of trees in  
energy conservation.

 Attach Evidence: Summary of tree-based energy conservation program; Include expenditures on 
 expenditure worksheet
 

 

Requirement 5: Arbor Day Observance

Annual Arbor Day events are sponsored by or participated in by the utility. Utilities are encouraged to collaborate with other 
urban forest advocates, such as a municipality, school, or community tree-planting group to promote Arbor Day events.

  Attach Evidence: Summary of Arbor Day observance with documentation

Signature

Title

Email

Date

To be completed by person submitting the application:



TREE LINE USA APPLICATION - continued

Chief Executive Officer

Name:

Title:

Address:

Phone: Email:

Public Relations/Information Contact

Name:

Title:

Address:

Phone: Email:

Utility Forestry/Vegetation Management Contact

Name:

Title:

Address:

Phone: Email:

Certification
(To Be Completed by the State Forester) 

______________________________________________________
Utility

The above named utility has made formal application to this office. 
I am pleased to advise you that we reviewed the application and 
have concluded that, based on the information contained herein, 
said utility is eligible to be recognized and designated as a TREE 
LINE USA Utility, for the _____________ calendar year, having in 
my opinion met the five requirements for protection and enhance-
ment of community trees. The $150 first year or $75 subsequent 
year application fee is enclosed.

Person in State Forester’s Office who should receive  
recognition material:

Name:

Title:

Agency:

Address:

City, State, Zip:

Phone:

Email:

Tree Line USA Expenditure Worksheet

Community Tree Planting  
Expenditures: ________________

Public Education Expenditures: ________________

Tree-based Energy Conservation  
Program Expenditures: + ________________

Total Expenditures = ________________

Divided by total number  
of utility customers:  ÷ ________________

 
Must be equal to or greater  
than 10 cents/customer  = ________________

 My utility is exempted as a transmission or   
 hybrid utility. (See Standard 3A)

50067602


