New Client Portal Login Instructions

1. New users will go to
Tennessee Department of Agriculture-TN.gov

2. Select the Animals drop down arrow and select C.E. Kord
Animal Health Diagnostic Lab.

3. Once on the Kord Page, select Laboratory Portal from the
left-hand side.
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NOTICE: The C. E. Kord Animal Health Diagnostic Laboratory (Kord) is temporarily suspending companion animal biopsy

Laboratory Portal service effective January 1, 2024. Kord is currently only accept biopsy specimens from food and fiber animals. Biopsy
specimens from companion animals received after that date can either:
Laboratory Fees - be shipped back to the submitting clinic for a $25.00 shipping and handling fee, OR

- be shipped to an alternate laboratory to be chosen by the client, and the submitting clinic will be charged a $25.00

Laboratory Use Guide

shipping and handling fee. The submitting clinic will also be responsible for payment of all fees assodiated with the biopsy

at the alternate laboratory.
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We apologize for any inconvenience this may cause. If you have any questions, we are available 8 a.m. to 4:30 p.m. CT,
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4. At this screen, new users will select Forgot
Password.

5. Users will be brought to the Forgot Password page.
Users will be prompted to the Email (associated with the
account) where a link to reset password will be sent.

6. In your email, click on the link provided and create a
new password.

7. Once password is reset, users will be able to return to
the Client Portal and log in using their Email and NEW
password.

Menday through Friday, excluding holidays. Our direct line is (615) 837-5125.
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This function is for external users only.
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