INFORMATION AND ASSISTANCE PROGRAM (I1&A)

Throughout this guide, the Area Agencies on Aging and Disability (AAAD) are mentioned as information
resources on a wide range of topics.The Tennessee Commission on Aging and Disability (TCAD) funds the
Information and Assistance program (1&A) at the AAAD. I&A staff at TCAD and the AAAD are trained and
certified by the Alliance of Information and Referral Systems (AIRS). Specialists also maintain, update and cross
reference local resources.

I&A Specialists at the community level help a caller determine what they need, then find the best way to get
help. Specialists are trained in screening callers to determine eligibility for various programs, help in a crisis, and
provide additional help when needed. For I&A assistance, dial 866-836-6678.
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