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Summary

This guide is intended to assist businesses seeking a Tennessee Alcoholic Beverage Commission
(TABC) license to sell hemp-derived cannabinoid products (HDCPs) at retail. It provides a
structured overview of the application process, including:

e Key steps to prepare before applying;

e Detailed descriptions of required documents;

e Answers to frequently asked questions; and

e Practical tips to streamline the process and avoid common mistakes.

Under Tennessee law, any business that manufactures, distributes, or sells HDCPs must obtain a
TABC license. There are three license types: supplier, wholesaler, and retailer. A business may
hold any combination of these licenses, depending on its operations.

Any business that sells HDCPs directly to consumers is required to hold an HDCP retail license.
This guide is focused specifically on the retail license application process.

First Steps to Prepare for an Application

To avoid delays or denials, applicants should complete the following steps before submitting an
HDCP retail license application:
e Determine if you qualify for a retail license under Tennessee law.
e Confirm compliance with school distance requirements (must be at least 1,000 feet from
a K-12 school unless a specific exemption applies).
e Select your business name and any “doing business as” (DBA) name, and ensure these
names appear consistently across all submitted documents.
e Gather all required documentation before submitting your application. Incomplete
applications may be denied.
e Submit your application through Mockingbird, TABC's online licensing system. A link to
the system, along with technical instructions, is available here.

Applications are reviewed in the order they are received and are typically approved or denied
within 30 days. TABC staff will notify you if any additional information or documentation is
required to complete your application.
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Chapter 1: Key First Steps

Decide if you qualify for a license

Does your business location limit entry to all portions of its premises to customers 21 and
up or do you hold a TABC liquor-by-the-drink or retail package store license?

To obtain a Tennessee HDCP retail license, your business must fall into one of the following
four categories:
1. You hold a TABC liquor-by-the-drink license;
2. You hold a TABC retail package store license;
3. You manufacture HDCPs and will sell your own products at your licensed manufacturing
location; or
4. Your entire business premises is age restricted to individuals age 21 and over.

Age Restrictions (21-and-Over Premises)

Determining eligibility under the first three location categories is generally straightforward.
Eligibility under the fourth category—based on age restrictions—requires closer review.

Tennessee Code Annotated 8 57-7-104 allows HDCPs to be sold at retail in “[a]n establishment
that limits entry into the premises to individuals who are twenty-one (21) years of age or older.”

For purposes of this requirement, “premises” means the entire area where the business
operates and where customers are permitted, not a single room, counter, display area, or
portion of the store. It is not sufficient to restrict only part of the business to customers age 21
or older. All customer-accessible areas must be fully limited to individuals who are at least 21
years of age.

This requirement will be reviewed during the initial inspection and may be evaluated again
during future compliance operations.

Businesses that typically qualify under the 21-and-over premises category include adult-only
vape shops or smoke shops that restrict entry to persons age 21 or older at all times.

Businesses that typically do not qualify include gas stations, convenience stores, or similar
locations that allow entry by persons under the age of 21, even if HDCPs are sold only in a
designated area or behind the counter.

If your business does not clearly fall within one of the four qualifying categories described
above, it is unlikely to be eligible for an HDCP retail license.
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Partial Premises and Gas Stations

The Commission does not recognize subdivisions of a business location for purposes of
meeting the statutory age-restriction requirement. Restricting access only to a portion of the
premises—such as a sales counter, display area, or interior room—does not satisfy the
requirement that entry to the premises be limited to individuals age 21 or older.

Gas stations and fuel-selling businesses generally include pump areas and associated
customer-accessible spaces that are open to the general public and not age-restricted. Because
the premises as a whole is not restricted to individuals age 21 or older, these locations do not
qualify under the 21-and-over premises category, regardless of how the business describes or
defines its interior space.

Drive-Through and Exterior Transactions
Drive-through sales of HDCPs are not permitted under the 21-and-over premises category.

Tennessee Code Annotated § 57-7-104 permits HDCP retail sales at “[a]n establishment that
limits entry into the premises to individuals who are twenty-one (21) years of age or older.” The
Commission interprets this requirement to apply to the entire customer-accessible premises
associated with the transaction, including exterior transaction and service areas.

In a drive-through transaction, the customer remains in an exterior vehicle-accessible area that is
open to the general public and not restricted to persons age 21 or older. Because the transaction
occurs through and within a customer-accessible exterior area that is not age-restricted, the
premises as a whole does not satisfy the statutory requirement that entry to the premises be
limited to individuals age 21 or older.

For this reason, businesses operating drive-through service do not qualify for HDCP retail sales
under the 21-and-over premises category, regardless of how the business defines its interior
space or sales counter area.

The same reasoning applies to other exterior customer transactions conducted outside a fully
age-restricted premises, including walk-up exterior windows, curbside pickup, parking-lot

handoff transactions, or similar service models involving customer access to non-age-restricted
exterior areas.

Confirm whether you meet school distance requirements

Before applying for an HDCP retail license, you must determine whether your proposed location
is too close to a K-12 school.
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Under Tennessee Code Annotated § 57-7-106(b)(3), HDCPs may not be sold at retail within 1,000
feet of a public, private, or charter school serving any grade from kindergarten through 12th
grade — unless the business qualifies for a narrow exception.

Distance Requirement

Retail applicants are prohibited from selling HDCPs if the proposed business location is within
1,000 feet of any K-12 school.

This measurement is made in a straight line — commonly referred to as “as the crow flies” — not
by walking paths, roadways, or accessible routes.

Specifically, the distance is measured from the nearest exterior wall of your business premises
to the nearest exterior wall of any building that contains a K-12 school, regardless of barriers,
structures, or terrain in between.

Measuring Distance

To determine whether your location complies:
¢ Identify the closest K-12 school to your proposed retail premises.
¢ Measure the distance in a straight line — “as the crow flies” — from your building’s
nearest exterior wall to the school building’s nearest exterior wall.
e If the distance is less than 1,000 feet, you may only proceed if you clearly qualify for the
exception below.

Exception for Businesses Operating on December 31, 2023

You may qualify for an exception if:
e Your business was already selling HDCPs at the same location on December 31, 2023;
¢ You can provide clear documentation of those sales.

Acceptable documentation may include:
e A Department of Agriculture retail license effective on or before December 31, 2023;
e Sales records, photographs, or video footage showing HDCPs were available at that
location on that date.

Note: HDCP sales have been prohibited without a license since July 1, 2023.

Tip: Using Google Maps to Measure Distance (Optional Tool)

Applicants may use Google Maps as one option to estimate the distance between a proposed
business location and the nearest K-12 school. This tool is optional and is provided for applicant
convenience only. Applicants may use other reliable mapping tools, and the Tennessee Alcoholic

Beverage Commission will conduct its own independent measurements during application
review. Any map or measurement submitted by an applicant is not determinative.
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To measure distance using Google Maps on a desktop computer:

Begin by navigating to Google Maps and entering the address of your proposed business
location. Once the map loads, zoom in closely on the building so that the exterior walls are clearly
visible.

Right-click on the point on the exterior wall of your business building that appears closest to the
nearest school, then select “Measure distance.” Next, move the cursor to the school property and
click on the point on the exterior wall of the school building that appears closest to your business.
Google Maps will draw a straight line between the two points and display the distance.

The measurement must be made in a straight line, not along roads, sidewalks, or walking routes.
If a school operates in multiple buildings, the distance must be measured to the closest point on
the closest school building.

If the measured distance shown is less than 1,000 feet, the proposed location does not meet the
distance requirement unless the business clearly qualifies for the statutory exception described
above.

Applicants who choose to do so may submit a screenshot or PDF of the Google Maps

measurement with their application. Submission of a map does not replace TABC's review, and
the Commission will make its own determination of distance compliance.
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Understanding Legal Business Names and DBA Names

When applying for a Tennessee Alcoholic Beverage Commission (TABC) license, your application
will ask you to submit both the legal name and DBA at different times. Using the correct name at
the appropriate time will help TABC staff process your application. When establishing a business,
one of the first critical steps is selecting a name. This name is not just a label; it holds legal
significance and implications for branding, compliance, and recognition. Two primary types of
business names are the "legal business name" and the "doing business as" (DBA) name.

Legal Business Name. The legal business name is the official name of the entity as registered
with state or local government. This name is used in all legal documents, including incorporation
papers, tax filings, and employment documents. For a sole proprietorship, the legal name is
typically the owner's full name. For corporations, limited liability companies (LLCs), and other
formal business structures, it is the name listed in the formation documents filed with the state.

Doing Business As (DBA) Name. A DBA name, also known as a trade name, assumed name, or
fictitious business name, is an alternative name under which a business operates. For instance,
a company legally named "John Smith Enterprises, LLC" might operate under the DBA "John's
Diner." The DBA is used for marketing and branding purposes, allowing businesses to present a
more recognizable or memorable identity to their customers.

Comparison and Legal Significance. While the legal business name is used in formal,
regulatory, and compliance contexts, the DBA name is primarily used for customer-facing
activities. The consistency of business names across various documents is legally significant for
several reasons. First, government agencies require uniformity in business names to ensure
clarity and compliance; discrepancies can lead to confusion, delays, or even rejections of
applications for licenses and permits. Second, uniformity ensures that the business can be easily
identified and held accountable for its operations, simplifying tracking and monitoring by
regulatory bodies. Third, consistent use of a business name across all documents helps in
building and maintaining consumer trust, preventing fraud and misrepresentation. Finally, banks
and financial institutions require uniform business names for accounts, loans, and other financial
services, as inconsistent naming can hinder financial operations and access to credit.

Understanding the distinction between a legal business name and a DBA, and maintaining
consistency in their use, is crucial for legal compliance, operational efficiency, and building a
trustworthy business presence.
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Ownership Disclosures

When applying for a hemp retail license, the application must include information about every
individual and business entity with a direct ownership interest. For example, if Acme LLC applies
for a license and is owned by John, James, and Jane, the application must include valid
identification and an owner contact form for each of them.

This requirement applies to business entities as well. If an applicant is owned by other
companies, all ownership levels must be disclosed. For instance, if Acme LLC is wholly owned by
Acme Nashville LLC, which is in turn owned by Acme Tennessee LLC, the application mustinclude
a business organization contact for both Acme Nashville LLC and Acme Tennessee LLC, in
addition to Acme LLC providing its information as the primary applicant.

If there are multiple ownership levels, it's important to understand that we review each tier of
ownership until we reach the natural persons (individuals) who hold ownership interests.

Ownership percentages must also be listed to ensure all owners are disclosed. If the percentages
do not total 100%, we will request additional information to clarify ownership.

For applicants with complex ownership structures, we strongly recommend submitting a chart
that illustrates the relationships between all business entities and individuals with ownership
interests, along with their respective ownership percentages.

Exceptions

There are two exceptions to full ownership disclosures:

Less than 5% Owners: If an individual owns less than a 5% extrapolated share of the applicant,
they must still be identified, and a basic explanation of who they are must be provided. However,
they are not required to submit identification or a full owner contact form. Extrapolated ownership
means the calculated ownership interest that a natural person or business entity holds in an
applicant through one or more intermediary entities, determined by multiplying the ownership
percentages at each successive level of ownership in the chain. This calculation is used to assess
whether a person or entity meets applicable disclosure thresholds.

Publicly Traded Companies: If a publicly traded company has an ownership interest, it is not
necessary to disclose all shareholders. However, company officers responsible for management
of licensed activities must submit identification and complete the necessary contact information
forms, just like other business owners.
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Fees Associated with HDCP Retail Licenses

Applicants for an HDCP retail license must pay a nonrefundable $500 application fee at the
time the application is submitted. If the application is approved, an additional annual license
fee of $1,000 must be paid before the license can be issued.

Because the application fee is nonrefundable under any circumstances, applicants are strongly
encouraged to ensure:
e They clearly qualify for a license under Tennessee law; and

e Their application is complete and accurate before submitting payment.

Incomplete or ineligible applications may be denied without refund.
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Disqualifications for Obtaining an HDCP License

During the application process, you may be asked for personal information and wonder why it's
necessary. We are legally required to ensure that licenses are not issued to individuals who are
disqualified by law. Below is a high-level overview of common disqualifications:

Citizenship Status

Certain non-citizens may be restricted from holding specific licenses. During the application
process, the TABC will verify that the applicant meets the citizenship or residency requirements
for the license they are seeking.

Criminal History

Applicants with certain criminal convictions may be disqualified from holding a liquor license.
As part of the review, the TABC will confirm whether an applicant’s criminal history prevents
them from obtaining the license.
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Chapter 2: Required Documents for a HDCP
Retail Application

You must submit a number of documents with your application. Failure to submit these
documents could result in denial of your application. This section will discuss the documents in
more detail. Here is a list of what is required:

e Background Check

e Certificate of Occupancy

e Certificate of Registration of Sales and Use Tax

e Charter, Articles of Organization, or Partnership Agreement
o (City/County Business License

e Deed & Lease to Applicant Entity

e Government-Issued Photo ID

e School Proximity Map

Fingerprint Based Background Check

Tennessee law requires applicants to submit to a background check that includes fingerprint
checks against records maintained by the Tennessee Bureau of Investigation and the Federal
Bureau of Investigation for the person legally responsible for the management of the applicant's
operations. Background checks that are limited to a single state are not sufficient to meet the
statutory requirement. You may request such a background check via Identego at

https://uenroll.identogo.com/ using the service code 111VVQ.
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Certificate of Occupancy

In Tennessee, cities and counties typically issue documentation to confirm that a specific location
is suitable for the intended type of business. These documents are most commonly known as
"certificates of occupancy,” but the terminology can vary depending on the jurisdiction. Some
places may issue similar documents under different names, such as a "Use and Occupancy
Letter."

Most businesses are located within a city, and the TABC expects to see a certificate of occupancy
or an equivalent document from the city where the business is located. This document verifies
that the address listed in the application is appropriate for the type of business being proposed.
If the business is located outside of a city, the county government may issue a similar document.

In some cases, a business may be in a city or county that does not issue a certificate of occupancy
or equivalent documentation. If this is the case, the applicant should obtain a written statement
from the appropriate jurisdiction, on official letterhead, explaining the absence of such
documentation. This statement should be signed by an authorized individual who provides their
contact information.

Certificate of Registration of Sales and Use Tax

Before the TABC can approve your HDCP license application, your business must be registered
with the Tennessee Department of Revenue for sales and use tax. You can begin this registration
online through the Tennessee Taxpayer Access Point (TNTAP) by selecting "Register a New
Business."

Once you have completed the registration process, you will receive a Sales and Use Tax
Certificate. This certificate must be uploaded to your HDCP application. Please ensure that the
name on the certificate matches the legal business name or DBA name on your HDCP application.
Additionally, the address on the certificate should be the same as the address listed for your
business in the HDCP application.
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Business formation documents: Charter, Articles of Organization,
or Partnership Agreement

Most applicants are business entities, such as corporations, limited liability companies, or
partnerships. You must submit the organizing document applicable to your business entity. For
corporations, this is generally the charter (or articles of incorporation). For limited liability
companies, this is the articles of organization. For partnerships, this is the partnership
agreement.

The document must clearly identify the legal name of the entity and be consistent with the name
listed on the application. If the entity has been amended, you must submit the current version of
the document or all amendments necessary to show the entity’s current legal status.

Sole proprietors are not required to submit formation documents but must ensure the applicant
name on the application accurately reflects the individual or registered business name.

City County Business License

Cities and counties in Tennessee typically charge an annual fee to businesses operating within
their jurisdiction and issue a "business license" upon payment of this fee each year. Every
business in Tennessee is located within a county and should upload a current county business
license with their application. Most businesses are also located within a city and should upload a
copy of a current city business license as well.

In some cases, a business may not be located within a city, or it may be in a city that does not
issue business licenses. If your business falls into either of these categories, please upload
documentation to verify this. This ensures that your application is complete and compliant with
all local requirements.
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Proof of Possession of Premises: The Deed and Lease

To approve an application, the Tennessee Alcoholic Beverage Commission (TABC) must confirm
that your business has the exclusive legal right to operate at the proposed location. This is
verified by ensuring your business either owns the property or has a valid lease for it.

When a Lease is Not Required

Most businesses lease the property where they operate. If your business does not own the land,
you must submit a lease as part of your application. The only situation where a lease is not
required is when the name of the landowner on the deed is identical to the name of the applicant
on the TABC application.

Example: John Doe as Sole Proprietor John Doe applies for a HDCP retail license as a sole
proprietor, and the legal business name on the TABC application is "John Doe." The property deed
also lists the landowner as "John Doe." Since John Doe owns the property in his own name, no
lease is needed.

Example: Acme LLC as Property Owner and Applicant John Doe owns a company named Acme
LLC. Acme LLC is applying for a TABC license, and the deed for the property is titled to "Acme
LLC." Because the applicant and the landowner are the same legal entity, no lease is needed.

When a Lease is Required

If your business operates as a separate legal entity and does not directly own the property, you
must provide a lease. This requirement can cause confusion when the property is owned by a
related person or entity. Remember that under the law, corporate entities are separate "persons"
from their owners. A corporation or LLC is not the same "person" as its owner.

Example: John Doe and Acme LLC as Separate Entities. John Doe owns the property in his
personal name, but is applying for a TABC license through his business, Acme LLC. Because the
landowner (John Doe) and the applicant (Acme LLC) are different legal entities, Acme LLC will
need to provide a lease agreement between John Doe and Acme LLC.

In summary, if the applicant does not personally or directly own the property, a lease is
required—even if the applicant and the landowner are related or owned by the same individual.

Lease Requirements

If you do not own the property, you must provide a lease that meets the following requirements:

Return to the first page 15



e Legal Business Name: The name on the lease must exactly match the legal business
name on your TABC application. If you submitted your application under the name "Acme
LLC," that needs to be the name on the lease. For example, if you submit a lease which
lists one of the owners of Acme LLC, but not Acme LLC, as the lessee, this is not acceptable.

¢ Landlord Information: The landlord listed on the lease should be the same entity that
owns the property, as shown on the deed. If the landlord differs from the landowner, you
must submit additional documentation explaining the relationship between the landlord
and landowner and confirming the landlord's legal authority to lease the property.

¢ Lease Term: The lease should be valid for at least one year beyond the date you submit
your application. Shorter lease terms may be approved but will require further review.

e Signed Copy: You must submit a copy of the lease signed by both parties. Draft versions
or unsigned documents will not be accepted.

e Exclusive Possession: For a lease to be acceptable under TABC requirements, it must
provide the applicant with exclusive use and possession of the physical space (premises)
where the business will operate. This means that the applicant has the sole authority to
control and occupy the space, without interference or shared use by any other party, for
the duration of the lease term. The applicant must have the unrestricted ability to manage
the business operations and access the premises without limitations imposed by third
parties.

¢ Profit Sharing: If your lease includes provisions giving the landlord a share of proceeds
from your sales, that information must be provided and additional scrutiny may be
required.

Submission Format: You must submit a complete copy of the lease as a single file. The entire
lease must be included, with no pages omitted. For example, if the lease is 15 pages long, all 15
pages must be provided. Submitting only selected pages (such as the first and signature pages)
is not acceptable and will delay review of your application. The lease must also be legible and of
sufficient image quality for staff to review; incomplete or poor-quality uploads may result in a
request for resubmission.

Government-Issued IDs and Owner Contact Information

The TABC issues licenses to a wide range of individuals and corporate entities. Some businesses
are sole proprietorships, where the business is owned by a single person. Many licenses are
issued to corporate entities, which may be owned by a small group of individuals or entities. We
also work with businesses that have complex ownership structures involving multiple layers of
corporate entities. In these cases, we are required to analyze all layers of ownership down to the
individual, natural persons who ultimately own the business.

For all individual owners, applications must include copies of government-issued IDs and
completed ownership questionnaires for each owner. If you have already submitted an
application and need to add an additional owner, you can email a copy of their government-
issued ID and this document to the staff member handling your file.
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Non-citizen applicants must submit documentation verifying federal immigration status such as
a permanent resident card, employment authorization card, visa, or similar document.
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School Proximity Map

HDCP retail licenses may not be issued for locations within 1,000 feet of a school serving any
grade from kindergarten through twelfth grade (K-12).

Applicants must submit a map or image illustrating the distance between the proposed licensed
location and the nearest school. Distance measurements must be made in a straight line in all
directions (often described as “as the crow flies”), without regard to intervening structures,
streets, or other objects. The measurement must be taken from the nearest exterior wall of the
proposed licensed establishment to the nearest exterior wall of a building containing a public
school, private school, or charter school serving any grade K-12.

Maps generated using commonly available mapping tools are acceptable, provided the map
clearly identifies both locations and displays the measured distance in feet. Applicants are
responsible for ensuring the accuracy of the information submitted. The Commission will
independently verify and measure the distance as part of its review, and the Commission’s
measurement will control for purposes of determining eligibility.

An exception to the 1,000-foot distance requirement may apply to certain retailers that were
selling hemp-derived cannabinoid products as of December 31, 2023. This type of exception is
often known as a grandfather clause. This limited exception is addressed in the following section
of this guide. Applicants should not assume the exception applies unless they clearly meet the
criteria described in that section.

If the location is within 1,000 feet of a qualifying school and no exception applies, the application
must be denied.
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Premises Diagram

HDCP retail applicants must submit a diagram of the physical space (the “premises”) where
licensed activities will occur. The diagram is used to evaluate eligibility under Tennessee law,
confirm the applicant’s exclusive possession of the premises, and support initial and future
compliance inspections.

The diagram does not need to be professionally prepared. Hand-drawn diagrams are acceptable
if they are clear, legible, and accurately represent the layout of the premises.

Required content
The premises diagram must clearly show:

e The exterior walls that define the boundaries of the licensed premises

¢ All entrances and exits

e Any outdoor areas that are part of the premises (such as patios or other customer-
accessible exterior spaces)

e The general layout of the space, including walls and interior divisions

e Areas where HDCP products will be stored, displayed, or sold.

Approximate measurements are acceptable. Dimensions should be reasonably accurate (for
example, within one foot of actual measurements) and should allow staff to understand the size
and configuration of the space. Total square footage and room dimensions should be included
where practical.

Definition of “premises” and exclusive use

For purposes of the HDCP retail license, the “premises” means the entire area that the applicant
has the legal right to occupy and control under its deed or lease.

Applicants must have exclusive use of the premises. Shared or subdivided spaces are not
permitted unless the applicant’s portion of the space is clearly defined and exclusively controlled
by the applicant.

If the business operates within a multi-unit building, such as a strip mall or commercial plaza,
the applicant must submit a diagram showing only the specific suite or portion of the building

occupied by the applicant.

The premises diagram must be consistent with the lease, deed, certificate of occupancy, or other
similar documents submitted with the application.
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Proof of HDCP sales prior to December 31, 2023

(Required only if your proposed retail location is within 1,000 feet of a K-12 school)

Tennessee law prohibits the sale of HDCPs within 1,000 feet of any public, private, or charter
school serving grades K-12. However, an exception exists for businesses that were lawfully selling
HDCPs at the same location on or before December 31, 2023. It has been a criminal offense to
sell HDCPs without a license since July 1, 2023. Prior to January 1, 2026, HDCP retail licenses were
issued by the Tennessee Department of Agriculture.

To qualify for this exception, you must upload clear documentation showing that HDCPs were
offered for retail sale at the location on or before that date.

Acceptable forms of documentation include:
e ATennessee Department of Agriculture HDCP retail license that was effective on or before
December 31, 2023;
e Sales records (e.g., receipts, inventory logs, point-of-sale data) demonstrating HDCP
transactions at the location;
e Photographs or video footage clearly showing HDCPs on display at the location as of
December 31, 2023.

All documentation should include identifying details such as the business name and address, and
should clearly tie the activity to the specific location under review.
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Chapter 4: Application Tips

Verify Your Mailing Address

Ensure that your mailing address matches the one on file with various government agencies. The
USPS website offers a tool that allows you to enter your address and verify it against the official
USPS listing format. You can access that tool using this link.

Verify Your Name and Date of Birth

Ensure that the name and date of birth entered in RLPS exactly match the information on your
submitted government-issued ID. Double-check these details to prevent delays in processing
your application.

Upload Multi-Page PDF Files With Clear File Names

We occasionally receive applications where applicants have uploaded multi-page documents, like
a lease, by taking pictures of each page and uploading them as separate files. Additionally, files
are often uploaded with names that don't indicate their contents, or multiple documents are
combined into a single file. These issues can slow down the review process. To ensure a smoother
application process, follow these best practices:

e Combine Multi-Page Documents: If you have a multi-page document, such as a lease,
upload it as a single PDF file.

e Use Descriptive File Names: Name each file with a clear, simple description of its
contents, such as "Deed," "Lease," or "Business License."

¢ Upload Different Document Types Separately: Do not combine different document
types into one file. For example, avoid uploading a lease, tax registration, and business
license together in a single PDF.

e Ensure Readability: Make sure the image quality of the files you upload is high enough
to easily read the text. Ensure that the pages are in the correct order and that the image
orientation is correct and consistent throughout.
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https://tools.usps.com/go/ZipLookupAction!input.action?msockid=1b218af36f246bb83549993c6e8a6a2f

Submitting Additional Documents

If you have supporting documents to include with your application but are unsure which
document category to select, please upload them under the “Generic Additional Document”
category.

Be sure to:
e Use a clear and descriptive file name (e.g., “Lease_Agreement_2023.pdf");

e Provide a brief summary in the description text box to explain what the document
contains.
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Appendix 1 - IdentoGo Instructions

The following steps MUST be completed using Google Chrome if you are using a Mac or Apple
computer, as Safari is not compatible with their platform. You CANNOT complete this using an
iPhone or iPad.

1. Navigate to: https://uenroll.identogo.com/

2. Enter Service Code: 111VVQ and Click “GO”

G % uenrollidentogo.com * @ ©

IdentoGO w

>

Enter your Service Code to get started.

11ivwa GO

Don't know your Service Code?
Contact your agency or click here.

IdentoGO® has a growing number of convenient locations across the U.S. to meet your identity-related needs

A Christmas Day (el imporant Notices )

Checkithe Status(ofiyour; Setvice Manage an existing Appointment

Check your status or reprint your cardscan registration form.
For additional help, contact customer service.

Reschedule an existing appointment or schedule a retake.

3. Select “Schedule or Manage Appointment”
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https://uenroll.identogo.com/

IdentoGO

111VVQ - Retail Services FBI - Identity History Check

< Back to Home

Schedule or Manage Appointment
Schedule an in-person appointment or change an existing appointment.

What do | need to bring to enroliment?
Find out which documents you need to bring to the enroliment center to facilitate processing.

Locate an Enroliment Center
Locate and get directions to an enroliment center near you.

Submit A Fingerprint Card by Mail
Complete the pre-enroliment information necessary to submit a fingerprint card enroliment by mail.

4. Read Privacy Statement and (NEXT)

IdentoGO we -

111VVQ - Retail Services FBI - Identity Hist:

Privacy Statement Essential Info Additional Infc

Please read the privacy statement below. Then click ‘Next' to continue or ‘Cancel’ to exit.

APPLICANT RIGHTS
Applicants have the right to report a Pll breach directly to the FBI should they believe their personal information has been mishandled or compromised

Applicants have the right to challenge or correct the accuracy or completeness of the information contained in their background report.

Applicant Rights Brochure (click to view)
FBI Privacy Act Statement (click to view)

X Cancel )

2017 © IdentoGO®. Al rights reserved
Privacy Policy

5. Enter Essential Information (NEXT)
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111VVQ - Retail Services FBI - Identity History Check
K\

Please enter your information below (letters, spaces, hyphens (-), and apostrophes (') are allowed in name fields). Then click ‘Next' to check the status of your service

or ‘Cancel' to exit
(O Name / Method of Contact _) UE ID/ Date of Birth
Notes:

« Important! You must finish the registration process to be fingerprinted. You will receive an email or confirmation number when registration is complete.
« Legal Name must match exactly on all identification documents brought to enroliment.
« Remember the phone numbers and/or email address provided below, as they will be used to retrieve your information during your in-person enroliment.

* Required Fields

Legal Name
* First Name * Middle Name (or NMN if no middle name)
* Last Name Suffix
-- Choose One -- v
Date of Birth

6. Enter Additional Information
Choose “Personal Review” from drop-down menu for reason requesting an FBI Identity History
Check. (NEXT)

111VVQ - Retail Services FBI - Identity History Check
S <
Essential Info Citizenship ) Person

Please enter your information below. Then click ‘Next' to continue or ‘Cancel’ to exit.

* Required Fields

Agency |dentifiers
* Reason for requesting an FBI Identity History Check

Personal Review v

7. Enter Citizenship Information (NEXT)
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* Required Fields

Please enter your information below. Then click ‘Next' to continue or ‘Cancel’ to exit.

Citizenship
* Place of Birth

-- Choose One -- v

* Country of Citizenship

-- Choose One -- v

8. Answer Personal Questions
Select NO for “Do you have a coupon Code” (NEXT)

111VVQ - Retail Services FBI - Identity Histo heck
enship Personal Questions Personal Info /,

Please answer the questions below. Then click ‘Next’ to continue or ‘Cancel’ to exit.

* Required Fields

* Have you ever used a maiden/previous name? () Yes () No
* Have you ever used an alias? () Yes () No
* Is your mailing address the same as your residential address? () Yes () No
* Do you have an Authorization Code (Coupon Code) that you will be using as a method of payment? () Yes () No

NOTE: Please have Authorization Code available to enter on the website later in the scheduling process.

9. Enter Personal Information (NEXT)
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111VVQ - Retail Services FBI - Identity History Check

Please enter your information below (letters, spaces, hyphens (-), and apostrophes (') are allowed in name fields). Then click ‘Next' to continue or ‘Cancel’ to exit.

* Required Fields

Personal Information

m etre

* Height * Weight * Hair Color * Eye Color
ft in Ibs -- Choose One -- v -- Choose One -- v
* Preferred L ipts & other icati * Gender * Race
English v -- Choose One -- v -- Choose One -- v

10. Enter Mailing Address (NEXT)

i i 4 bt

Please enter the address of the Authorized Individual (Al) or Al's Attorney below. Then click ‘Next' to continue or ‘Cancel’ to exit.

* Required Fields

Mailing Address
* Country

United States v

* Address Line 1
Address Line 2

* City

* State/Province * Postal Code

-- Choose One - v

11. Select document you will be bringing with you to establish identity from the drop-down menu
(NEXT)

Return to the first page



IdentoGO e -

111VVQ - Retail Services FBI - Identity Histo

-
<
w e /> it

Please select the required documents to bring to your enroliment. Then click ‘Next' to continue or 'Cancel' to exit.

* Required Fields

Documents
* Document

-- Choose One — v

* Does the name you are enrolling under match the name on all documents selected? Yes () No

12. Search for enroliment center — Enter Postal Code and (SEARCH)

Documents -ﬁ_ Date and Time >

* Required Fields

Enter a Postal Code, City, Airport Code or Special Location Access Code to search for a location to schedule your appointment. After selecting a location, click ‘Next' to
continue or 'Cancel’ to exit.

Note: Your registration is not yet complete. You must select a location, as well as a date/time on the following pages prior to receiving your appointment confirmation

Search for an Enroliment Center by Postal Code, City and State, or Airport Code. Number of Results: 5 v

« All Locations will be closed Christmas Day, Thu, 25 Dec 2025, unless otherwise indicated

« All Locations will be closed New Year's Day, Thu, 01 Jan 2026, unless otherwise indicated

13. Select desired location from search results (NEXT)
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Search for an Enroliment Center by Postal Code, City and State, or Airport Code.

37312 Q Use My Location - Search

Number of Results: 5

« All Locations will be closed Christmas Day, Thu, 25 Dec 2025, unless otherwise indicated

« All Locations will be closed New Year's Day, Thu, 01 Jan 2026, unless otherwise indicated

Location

Address Next 7 Days Distance
v Ooltewah, TN 9515 Lee Hwy 356 appoin available 1343 mi
Q IdentoGO Hours:
9515 Lee Hwy Monday - Friday: 09:00 AM - 01:00 PM & 02:00 PM - 05:30 PM
Ste B

Saturday: 09:00 AM - 03:00 PM
Ooltewah, TN 37363-8786

> Chattanooga, TN

7315 Lee Hwy 223 appointments available 19.07 mi
> Athens, TN 1306 Decatur Pike 309 appointments available 2218 mi
> Chattanooga, TN 300 Cherokee Blvd 171 appointments available 27.09 mi

14. Select Date & Time (SUBMIT)

111VVQ - Retail Services FBI - Identity Hi

tory Check

) Location Date and Time
* Required Fields

Select a preferred date and time for your appointment at the specified location. Then click ‘Submit’ to confirm or ‘Cancel’ to exit. If you are unable to make an
appointment for the available times or all appointments are booked, click the ‘Back’ button below, to select another location.

Appointment Date and Time (first available displayed by default)

Select Date Select Time

- Choose One -- v - Choose One v

Location Details:

@ IdentoGO
9515 Lee Hwy
SteB
Ooltewah, TN 37363-8786

( xcancel ) Submit »

You will receive notification with details about your appointment and should keep a copy to refer to.

You should receive your results within 24 hours. Save the results as a pdf file.
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You have 30 days to download and save the results, and once you have opened it, you have 7 days to
download it. If you do not complete this in these timeframes, you will have to complete this entire
fingerprinting process and pay again.

During your TABC Hemp License approval process, you will submit the results to the TABC for review.
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Appendix 2 — Business Owner Individual Form

Create New Contact

Contact Type*
Business Owner - Individual v

First Name* Middle Name Last Name*

Driver's License Number*

If investing capital into this business, from whom were these funds obtained? If *
savings or personal funds, give name of bank where deposited. If a loan or gift was
made for this investment, state from whom made and the amount.

Name and address of all persons other than those named who share in the profits *
from your business

If you were self employed provide when and where and type of business

Give the name and address of any other business in which you are actively engaged

Primary Phone Number* Secondary Phone Number
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Email Address*

Birth Date*
MM/DD/YYYY (%]
Amount of capital you propose to invest in the business* SSN/ITIN*

Percentage of ownership*

Country* v Citizenship Status* ~ Race

Gender -

Give name and address of any relative employed by the TABC and degree of
relationship.

Furnish full name, nickname or any other names by which you are or have been
known

Return to the first page
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Give name and address of any relative employed by the Tennessee Alcoholic *
Beverage Commission and degree of relationship.

Have you ever been convicted for any offense under the laws of the State of *
Tennessee or of any other State or of the United States?

O Yes O No

Have you ever been cited to appear before the COR or TABC charged with a violation*
of the law or rules and regs?

O Yes O No

Have you ever had a license related to the manufacture, sale or distribution of any *
form of alcoholic beverages revoked for cause?

O Yes O No

Do you have any interest, either direct or indirect, in any business licensedin  *
Tennessee to sell, manufacture or distribute alcoholic beverages?

O Yes O No

Have you ever been cited to appear before the Commissioner of Revenue or the *
Tennessee Alcoholic Beverage Commission and charged with a violation of the law
or rules and regulations made pursuant to law?

O Yes O No

Are you indebted to the State of TN for any tax or does the State of TN have any tax *
claim against you?

O Yes O No
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Are you purchasing the stock and fixtures of a licensee now engaged in business?*

O Yes (O No

Employment History

Employer Employer City & Type Of Start End
Name State Business Date Date
+

SUBMIT
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