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HELP Services Provided 

Month Debris Tire Fuel Mech Jump Traffic 
Ctrl 

Tag No 
Service 

Other 

APR 115 95 140 91 34 409 134 166 575 

MAY 121 107 139 102 27 469 148 163 632 

JUN 123 138 127 96 39 581 106 126 707 

DMS Usage
 

Apr May Jun Quarter 

Average % ON Time 20.8 

32 

832 

20.9 

31.7 

824 

42.3 

29.2 

760 

28 

92.9 

2416 

Avg Messages Per Sign 

Total Messages Posted 
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Events Affecting Traffic This Quarter: 

• 04/06/2014-Incident #67606-11:40AM CST: I-24W @ 138.0-Vehicle Fire involving an RV with 
injuries-All lanes blocked and TDOT crews provided sand to assist with cleanup-All lanes opened @ 
4:42PM CST 04/06/2014 

• 04/22/2014-Incident #68437-10:59AM EST: I-75N @ 1.2-Multiplevehicle Crash involving a 
Motorcycle and life threatening injuries-All lanes blocked and I-75N traffic was diverted to I-24W-All 
lanes opened @ 3:02PM EST 04/22/2014 

• 05/05/2014-Incident #69093-12:24AM CST: I-24E&W @ 165.0-Single Vehicle Crash involving a 
Dump Truck with power lines down across all lanes both directions-Roadway Closed East and West 
with traffic diverted to alternate routes each direction-All lanes ope 

• 05/23/2014-Incident #70087-1:18AM CST: I-24W @ 151.0-Multivehicle Crash involving two TT’s 
with a fatality, CIRT Investigation, and extrication-All lanes blocked and traffic was diverted to off 
on Exit 152 onto State Highway 2-All lanes opened @ 9:56AM 

• 06/09/2014-Incident #70828-3:49PM EST: I-24W @ 177.8-Multivehicle Crash involving a TT with 
diesel and oil on the ground resulting in a specialized Cleanup Crew being called to this incident-All 
lanes blocked and motorist were encouraged to take alternat 

• 06/19/2014-Incident #70986-8:00PM EST: SR-153N&S @ 5.5 thru 7.0-Scheduled Roadwork closed 
the Thrasher Bridge/Chickamauga Dam and traffic was detoured to alternate routes both directions-
PSA messages were broadcast by local media and posted on DMS signs 

Travel Lane Blockage Events: 

Roadway Incident 
Count 

Incident % 

I-24 253 39 

I-40 7 1.1 

I-75 233 36 

SR153 95 14.7 

SR29 60 9.3 
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