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Date City Agency Time Workshop Type Location Catalog 

Course Code 
9/7 Nashville All 8:30 am -

12:30 pm 
S.M.A.R.T. Performance 
Planning 

Participant James K. Polk Building, 505 
Deaderick Street, 1st Floor,  
Training Room 3 

STW100 

9/7 Nashville All 1:00 pm -
4:30 pm 

Get S.M.A.R.T.er: 
Coaching for Higher 
Performance 

Participant James K. Polk Building, 505 
Deaderick Street, 1st Floor,  
Training Room 3 

GSPM1000 

9/8 Nashville All 9:00 am - 
12:00 pm 

G.R.E.A.T. Customer 
Service 

Training for 
Trainers 

James K. Polk Building, 505 
Deaderick Street, 1st Floor,  
Training Room 3 

CFGT1000 

9/8 Nashville All 1:00 pm - 
4:00 pm 

Performance Coaching Training for 
Trainers 

James K. Polk Building, 505 
Deaderick Street, 1st Floor,  
Training Room 3 

PCT4T1000 

9/13 Nashville All 9:00 am -
12:00 pm 

Planning and Priority 
Setting  

Training for 
Trainers 

James K. Polk Building, 505 
Deaderick Street, 1st Floor,  
Training Room 3 

PAPST4T1000 

9/13 Nashville All 1:00 pm -
4:00 pm 

Quality Decision Making Training for 
Trainers 

James K. Polk Building, 505 
Deaderick Street, 1st Floor,  
Training Room 3 

QDMT4T1000 

9/14 & 
9/15 

Nashville All 8:00 am - 
5:00 pm 

How to Facilitate Training for 
Trainers 

James K. Polk Building, 505 
Deaderick Street, 1st Floor,  
Training Room 3 

HTF1000 

9/21 & 
9/22 

Nashville All 8:00 am -
5:00 pm 

How to Facilitate Training for 
Trainers 

James K. Polk Building, 505 
Deaderick Street, 1st Floor,  
Training Room 3 

HTF1000 

 

 


