
                               Learning & Development Workshop Schedule

Date City Agency Time Workshop Type Location
4/1/16 Nashville All 8:30 AM - 

12:30 PM
G.R.E.A.T. Customer 
Service

Open 
Enrollment

James K. Polk
TR 3

4/4/16 Nashville All 8:30 AM - 
12:30 PM

Fundamentals of 
Facilitation

Open 
Enrollment

James K. Polk
TR 3

4/4 & 
4/5

Nashville All 8:30 AM - 
4:30 PM

Respecful Workplace Training for 
Trainers

James K. Polk 
TR 2

4/5/16 Nashville All 9:00 AM - 
12:00 PM

Change Management Training for 
Trainers

James K. Polk
TR 3

4/6/16 Nashville All 9:00 AM - 
12:00 PM

Planning and Priority 
Setting

Training for 
Trainers

James K. Polk
TR 3

4/6/16 Nashville All 1:00 PM - 
4:00 PM

Quality Decision Making Training for 
Trainers

James K. Polk
TR 3

4/12/16 Nashville All 9:00 AM - 
12:00 PM

G.R.E.A.T. Customer 
Service

Training for 
Trainers

James K. Polk
TR 3

4/12/16 Nashville All 1:00 PM - 
4:00 PM

S.M.A.R.T. Performance 
Planning

Open 
Enrollment

James K. Polk
TR 3

4/13 & 
4/14

Nashville All 8:00 AM - 
5:00 PM

How to Facilitate Open 
Enrollment

James K. Polk 
TR 2

4/18/16 Nashville All 9:00 AM - 
12:00 PM

Effective 
Communication

Open 
Enrollment

James K. Polk
TR 3

4/18/16 Nashville All 1:00 PM - 
4:00 PM

Self Management Training for 
Trainers

James K. Polk
TR 3

4/19/16 Nashville All 9:00 AM - 
12:00 PM

Performance Coaching Training for 
Trainers

James K. Polk 
TR 2

4/19/16 Nashville All 1:00 PM - 
4:00 PM

CABBI Training for 
Trainers

James K. Polk 
TR 2

4/20 & 
4/21

Nashville All 8:00 AM - 
5:00 PM

How to Facilitate Open 
Enrollment

James K. Polk 
TR 2

4/27 & 
4/28

Nashville All 8:00 AM - 
5:00 PM

How to Facilitate Open 
Enrollment

James K. Polk 
TR 2

4/29/16 Nashville All 1:00 PM - 
4:00 PM

Pre Supervisory 
Training

Training for 
Trainers

James K. Polk
TR 3
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