
Lead Agents 

 
Southwest 
Jennifer Marshall Pepper, Administrator 
160 North Main, Suite 250 
Memphis, TN 38103 
Phone: 901-222-8998 
Email: Jennifer.Pepper@shelbycountytn.gov 
 
West 
Pam Wright 
West Tennessee Legal Services 
210 West Main Street 
P.O. Box 2066 
Jackson, TN 38302-2066 
Phone: 731-426-1316 
Fax: 731-423-2600 
Email: pam@wtls.org 
 
Middle 

 
Southeast 
Jennifer Martin, Consortia Coordinator 
Physical Address: 
1000 Riverfront Parkway 
Chattanooga, TN 37402 
Mailing Address: 
P.O. Box 4757 
Chattanooga, TN 37405-0757  
Phone: 423-424-4257 
Email: jmartin@sedev.org 
 
East 
Pat Ford, Program Manager   
East Tennessee Human Resource Agency 
9111 Cross Park Drive, D – 100  
Knoxville, TN 37923 
Phone: 865-691-2551 
Email: PFord@ethra.org 

Niki Easley, Director, HIV/AIDS Initiatives 
United Way of Metropolitan Nashville 
250 Venture Cir. 
Nashville, TN 37228 
Phone: 615-780-2433 
Email: Niki.easley@uwmn.org 
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