Maint. Computer to Plate Specifications Rev.1 4/14/2015
Specifications for Digital Platesetter with Trueflow Software Maintenance



Maintenance, Service & Support:

A. Vendor must provide maintenance for a Dart 4300E Digital Platesetter with Trueflow Software (including all parts and labor) and technical support (defined as both hardware and software support) for regular preventative maintenance as well as machine malfunction and other problem solving situations for all system components.  Service must include technical support to diagnose/fix software/networking issues.  Such maintenance is to be provided as part of the base monthly cost.  All required maintenance must be provided by a service representative at no additional cost to the State.  Vendor is required to supply the Printing Division with a toll-free telephone number to report problems.

B. Hours of Operation:  Maintenance will be between 8:00 AM CST and 4:30 PM CST, Monday through Friday, excluding holidays.

C. Promptness: The vendor will be required to contact the Printing Division within sixty (60) minutes from the time a service call is placed.  If on-site service is needed to the problem, a technician is required to be on location within forty-eight (48) hours of the original service call and repaired within twenty-four (24) hours.  Because of the critical nature of this equipment operation in case of an emergency the vendor is required to have a local office providing technical support.

D. Preventative Maintenance:  Preventative maintenance will be provided according to the manufacturer’s requirements and must be scheduled with the Printing Division.  Preventative maintenance is to be performed between 8:00 AM CST and 4:30 PM CST, Monday through Friday, excluding holidays.

E. The vendor supplying the equipment must provide all maintenance and technical support.  Maintenance and technical support may not be subcontracted to a third party.

F. Any software upgrades are to be provided within thirty (30) days via CD or e-mail.



Billing:

The Printing Division will be invoiced at the end of each month for which the service is received.  Charges are not to be pre-billed. 

The invoice will include the monthly maintenance/price costs.

Vendor awarded this contract is completely responsible for ensuring all invoices are correct before mailing them to the Printing Division.
