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SWC# 396 Legal Research Services
Contract Information and Usage Instructions

Contract Period: This is a five-year contract term running from October 29, 2014 to October 28, 2019, with the final two years each being optional one-year renewals. The contract was procured through an ITB as Edison Event #32101-7726-7845.
Summary/Background Information: This contract is for online Legal Research Services & Solutions for all State agencies, local governmental units, public higher education institutions, and nonprofit institutions identified under T.C.A. 33-2-401 et seq. Please see the “Picking a Vendor” section below for more information on the legal research databases, services, and solutions offered through this contract.
Contract Administrator:

Joy Brassfield
Category Specialist

Central Procurement Office

(615) 741-1251
Joyanna.west@tn.gov 
Vendor Contact Information:
RELX Group (“LexisNexis”)
(previously Reed Elsevier Inc.) 
Edison Contract #44073
Vendor #0000000698
PO Box 2314, Carol Stream, IL 60132
LexisNexis Risk Data Management

d.b.a. LexisNexis Risk Solutions

Edison Contract #49243

Vendor #0000073374

28330 Network Place, Chicago, IL 60673
Gaurang Dave
Phone:  (202) 378-1018 or (202) 365-6548

Gaurange.dave@lnssi.com
Wendy Weist

Phone:  (937) 241-8515

wendy.weist@lexisnexis.com 

West Publishing Corp (“Westlaw”)
Edison Contract #44079
Vendor #0000000600
PO Box 64833, St. Paul, MN 55164

24/7 Customer Support – 1-800-WESTLAW
Todd Hawkins
Phone:  (615) 476-9577
todd.hawkins@thomsonreuters.com
Jill Raymond
Phone: (651) 687-5371
jill.raymond@thomsonreuters.com 

Susan Reale

Phone:  (502) 896-5671
susan.reale@thomsonreuters.com 
Emergency Call Procedures: N/A

Usage Instructions:
1. Picking a Vendor and Product
There are two vendors on contract – LexisNexis and Westlaw. Each vendor offers similar products and services, please review each vendor’s pricing list and options to decide which service(s) suit your agency’s needs.  Below is a link and summary of the services which are offered.  However, please review all contract documents for full descriptions before choosing a vendor (see link under Access to Contract Documents Online).  Please contact vendor contacts for questions or additional descriptions of each service provided.
LexisNexis  Click here for TN contract pricing information
Most services are provided per agency, per user, per month with optional add-on package(s).  LexisNexis prices are based on “professional users”, while support staff receive complimentary access at no additional charge. Volume discounts may apply for purchasing multiple add-on packages.  Below is a listing of the options LexisNexis offers through the contract with links to product descriptions on their website.
· Legal, News, and Public Records Solutions
· Lexis Advance with Add-On Packages

· Comprehensive search –Fine-tuned search algorithms give you the flexibility to search by source or across all available sources. Enter Boolean or natural language searches. 

· Critical Alerts – Share your Alerts with others inside and outside your organization, and track specific events that could impact your matter.

· Research Map – Quickly pick up where you left off your research—and see how to further your research—with a step-by-step graphical depiction of your prior search history.

· Legal Issue Trail™ - Easily discover how your issue has been cited in other cases—no search needed. 

· Work folders –Develop your case more easily with the ability to store your legal research results all in one place.

· Style formats – When copying citations, choose from the standard citation format or many state court formats.

· Jump to Pinpoint page – Select a pinpoint cite reference and move directly to the page cited.
· Lexis for Microsoft Office 
· Document Tools to check cite format, quotes, prepare table of authorities and set cite format; 

· Proofreading Tools for terms and phrases, accuracy and completeness;
· Efficiency Tools allows users to find and get cited documents without leaving the document.  With Link to Cites, you can create permanent hyperlinks between your citations in a Word document and full-text documents on Lexis Advance®.  Easily turn PDFs into Word documents with two clicks.
· Lexis Search Advantage streamlines and expedites the research process, view real-time Shepard’s Signal indicators, embed hyperlinks, and intelligent cross referencing between internal documents and Lexis.com.
· Litigation Solutions (see Page 3 for all options of LexisNexis Pricing document).

· CaseMap takes a pile of unorganized facts and helps you methodically transform them into a tidy matrix of relevant ones.  CaseMap displays your data visually and spatially, so evidence patterns and connections others can overlook are easy to spot.  Team members can work on a case concurrently when the case data is hosted on a central server.
· Sanction 

· Layer and peel away images such as medical illustrations and crime scene recreations. 

· Load, organize and present all your case information with ease.
· Incorporate all your document evidence including PDF files.
· Easily create media clips and precise, focused video designations. 

· Readily adjust and adapt displayed evidence, and use annotation tools to enhance evidence display.
· Bates number, exhibit stamp and manage evidence electronically.
· TimeMap
· Select from over 30 pre-set templates or apply your own styles, giving you the freedom to change your mind with one mouse click.

· Switch dates, add photos and make many other changes in one step, and the entire timeline is automatically revised. 

· Send pre-generated sets of facts from CaseMap® software, and a host of other programs to TimeMap, keeping facts in sync and data entry to a minimum.

· Powerful Send-to-Microsoft® PowerPoint® options allow you to quickly develop slide shows with separate slides for each fact in the timeline.

· TextMap
· Advanced CaseMap integration helps you perform critical assessment of all facts, issues and case law. 

· Annotate a transcript and send your annotations as facts into CaseMap for analysis in the context of other case facts.

· Add new issues in CaseMap and import them into TextMap.

· Include linked CaseMap facts when you generate TextMap reports.

· Share linked documents and exhibits between CaseMap and TextMap.

· Synchronize your transcript with deposition video. 
· Training & Consulting for Litigation Solutions (see Page 4 of LexisNexis Pricing document).

· Concordance and LAW PreDiscovery Pricing is highly customized pursuant to the agencies’ specific needs and will be provided upon request.
· Concordance:  

· Review foreign language documents.
· Search, review, organize, produce and share.
· Manage email and electronic documents.
· Maximize scanned text generated via optical character recognition (OCR).
· Access information from anywhere.
· Share data with other industry-leading applications.

· LAW PreDiscovery software works as an all-in-one “eDiscovery engine” to scan, import, and produce all of the potential evidentiary documents needed during legal discovery.

· Investigative Solutions

· Accurint (for Law Enforcement or Government) with Premium Feature add-ons
· Up-to-date contact information
· Locate individuals and businesses. 
· Run several kinds of reports: Summary, Finder, Asset, Comprehensive, Contact Card, Pre-Litigation, and Address. 
· Real-time phones. From one form, search information on 625 million phone numbers with data coverage, including unlisted, non-published, landline, wireless, voice-over Internet Protocol, and other phone listing types. 
· Find connections between individuals and businesses, including information such as business addresses, phone numbers, and possible dates of employment. 
· Business searches.  Pinpoints information on millions of businesses quickly, with access to such information as active and inactive records of incorporation, pending filings, and DBAs. 
· Asset searches. Confirm the existence of a variety of different assets, such as real property, motor vehicles and FAA aircraft. 
· Court Search Ordering Wizard.  
· Batch Investigative Services – Verify volume data quickly, easily and at a discounted price with this additional account service.   

· Revenue Discovery and Revenue Identity Subscriptions
· Detect Fraudulent Activity

· Key Indicators Isolate and Flag Suspicious Accounts 

· LexisNexis Revenue Discovery Solutions help state and local governments boost revenue by detecting common, but not easily discovered, types of tax fraud, including: 

· Multiple properties

· Homestead Exemption flags for additional properties

· Age of owner

· Death indicator for owner

· Property assessment value, sale dates, and sale amount

· Residency indicators

· Personal property taxes paid by residents

· Accurate and Comprehensive Data 

· Instant Verify verify personal identity data and professional credentials.
· Instant Authenticate confidently authenticates the identity of your customers.
· Instant Age using one of the largest databases of consumer information, LexisNexis proprietary match logic algorithms and multiple data elements are designed to help confirm the consumer's identity and determine age.

· Investigative Portal quickly delivers information to help locate individuals, businesses and assets. This innovative research solution was designed and developed for the investigative community and provides access to billions of public records, news, businesses, legal records and other types of information. 
· Payment Score accelerate collections results with alternative data. Payment Score is a dual performance score designed to help rank order accounts based on the likelihood that a debtor will make a payment in the next three months and the size of that that payment. Payment Score accesses 33 billion public records built from more than 2,000 sources to provide unique alternative behavioral data insight into a debtor's propensity to repay and then delivers an easy-to-use, actionable three-digit score. Payment Score is compliant with Fair Credit Reporting Act and Equal Credit Opportunity Act regulations.

· Identify most collectable accounts to collect on the highest percentage of dollars

· Reduce collections spend by streamlining portfolio management

· Optimize decisions using analytic technology and comprehensive alternative data insight

Westlaw Click here for TN Contract pricing information
Most services are provided based on a fixed monthly charge per user and have optional separately priced add-on libraries.  The monthly price automatically escalates each year of the contract. Correctional Facilities Option 5 services are offered based on fixed monthly charge per terminal rate.  Law Enforcement and Investigative Research Option 6 services are billed at rates for access to all employees of an agency or a customized flat-rate plan. Option 7 allows for customization of content from Options 1-6 and purchase of specific collections of content.  
· Option 1:  Legal Research (Comprehensive Coverage) with add-on libraries
	Included Content: 
· Core Westlaw Legal Databases

· Federal/state case law, statutes, and legislative and administrative materials 
· Practice-area materials 
· Legal texts and periodicals 
· Law reviews and journals 
· NewsRoom Library Databases 
	· American Law Reports (ALR) 

· American Jurisprudence 2d (AMJUR)

· Tennessee Analytical 
· Westlaw Public Records (WestlawNext Only) 
· WPR Criminal Records (Westlaw Classic Only)
· Multi Juris PastStat Locator 

	Included Features and Services: 
· WestlawNext Platform 
· KeyCite Citator Service 
· Searching 
· Content Retrieval 
· Content Delivery 
· Current Awareness Services 
· Printing & Downloading 
· Training (reasonable) and Support (technical & research assistance)


· Option 2:  Legal Research (Tennessee Coverage Only) with add-on libraries
	Included Content: 
· Tennessee Westlaw PRO Library 
· KeyCite All 
Includes Features and Services listed in Option 1


· Option 3:  Legal Research (Federal and State Primary Law with Tennessee Analytical) with add-on libraries

	Included Content: 
· Core Westlaw Legal Databases

· Federal/state case law, statutes, and legislative and administrative materials 
· Practice-area materials 
· Legal texts and periodicals 
· Law reviews and journals  
	· Tennessee Practice

· Multi Juris PastStat Locator

Includes Features and Services listed in Option 1


· Option 4:  Legal Research (National Primary Law) with add-on libraries

	Included Content: 
· National Primary Law Library

Includes Features and Services listed in Option 1
	
	


· Option 5:  Correctional Facilities – Includes All Primary Law with KeyCite All, all other Westlaw charges are not be included and are blocked.  Monthly charge per Terminal.
· Option 6:  Law Enforcement and Investigative Research (CLEAR) – per transactional rate or customize flat-rate – Includes searches, reports, batch search, system-to-system searches and reports, and Government Fraud services.
· Option 7: Custom Packages – Includes custom packages for Agency-Specific Special Offers and Westlaw PRO/Government Select Library Collections.
[image: image2.png]With all options, Westlaw may make certain databases and features “Excluded Charges” where additional fees will be applied.  Users will be warned when they are about to access “excluded content” that would incur additional fees above the agency’s set contract agreement. See sample warning screen messages for notification about excluded content by clicking the PDF icon to the right.  
2. Access to Contract Documents Online:

· Go to the Supplier Portal homepage: Click here or go to supplier.edison.tn.gov
· Click on the “Statewide Contract (SWC) Search” link at the top of the page under “Statewide Contract Information”. 

· Scroll down the list of contracts and locate “Legal Research Services” SWC 396. Click on the folder icon under the “Details” column. 
· There are two vendors to choose from; LexisNexis Edison Contract Number 44073 or Westlaw Edison Contract Number 44079.  Click the folder icon from the “Contract Documents” column of the contract you are selecting.  Click on the document icon to view the attachment(s).
3. Ordering Details

The vendor contacts (see Vendor Contact Information) will assist you with details regarding which LexisNexis or Westlaw solution works best for you. Please contact the vendor for a quote. The vendor will provide you with order forms to be signed by your agency to finalize your order. The CPO has pre-negotiated these order forms so that your agency is able to sign. However, please verify that the form(s) you are being asked to sign match the pre-negotiated forms. Examples of each form are available through the supplier portal.
LexisNexis Required forms include:  
· FCRA Application Agreement and Non FCRA Application Agreement
· Lexis Advance Subscription Agreement for Lexis Advance

· Lexis Microsoft Office Advanced for Lexis for Microsoft Office
· Legal Research Search Adv. Software Sub.Agreement for Lexis Search Advantage
· Litigation Software Products End User Agreement for LexisNexis Litigation Software Products

Westlaw Required forms include:
· West Order form PDF
· Research Subscriber Agreement PDF
· New Account Application PDF
· Master Software Subscriber Agreement PDF
· Hosted Practice Solutions Subscriber Agreement PDF; Hosted Practice Subscriber Agreement (Attach.A) PDF;  and Account Validation and Certification PDF for customized packages.
If an agency has multiple locations, an Addendum to the Account Validation and Certification form for Multiple Locations must be included.
· Clear Order Form PDF for CLEAR products.  
4. Training and Support:

Both LexisNexis and Westlaw offer product training courses and materials. Please contact the vendor contact for more information on training and support services. 

· LexisNexis Support Center https://support.lexisnexis.com 

· Westlaw technical support and customer service http://legalsolutions.thomsonreuters.com/law-products/support/ 
· Westlaw user guides http://legalsolutions.thomsonreuters.com/law-products/support/user-guides 
Requisition and Purchase Order Generation:

For information on how to create a requisition and/or purchase order, please use the “Guide to Agency Purchasing” document in Edison under the Procurement Tab, Procurement Information box. For webinars and job aids on requisitions and purchase orders, please visit the CPO Intranet Training page at http://intranet.state.tn.us/generalserv/cpo/cpotraining.html. 
All orders are considered catalog items and will need to be processed using the Special Requests option. Special Requests will need to be tagged against the contract number, the vendor ID number, and NIGP code 956-35 Internet Database Subscriptions.

Billing and Payment Instructions:  

Net 45 Payments; Vendors accept P-Card; Multiple contracts & vendors (see grid below)
The contractor shall submit an itemized invoice, with all necessary supporting documentation, to the state agency billing address provided in the PO. The invoice will also include only charges for service described in the PO. Once the agency is in possession of the invoice the timeframe for payment begins and the agency will then follow their normal procedures for invoice payment.  If you have questions regarding invoices or payments, please refer to the pricing documents, contact the contract administrator, or contact the individual vendors. 
There are two individual contracts established for LexisNexis services for the purpose of payment. Please refer to the grid below to ensure you utilize the correct contract, vendor, and location.

	Lexis Nexis

	For Legal Research, New Research, and Public Records Solutions:
RELX Group (previously Reed Elsevier Inc.)

PO Box 2314

Carol Stream, IL 60132-2314
Contract # 44073
Vendor # 698
	For Investigative and Risk Solutions:
LexisNexis Risk Data Management
d.b.a. LexisNexis Risk Solutions

28330 Network Place

Chicago, IL 60673-1283
Contract # 49243
Vendor # 73374

	Westlaw

	For all Westlaw Services:

West Publishing Corp
PO Box 64833
St. Paul, MN 55164

Contract #44079
Vendor #600


Asset and Inventory Management: N/A

Miscellaneous Information:  

If you have any questions about this contract and the products or services covered, please contact the Contract Administrator listed on the first page these instructions.
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Sample Warning Screen message  
 


 
  


Sample KeyCite Out of Plan warning screen. 
 


  
  


Sample Out of Plan Ribbons  
 


 
  


   
  


 
Sample Skip out of Plan feature on Secondary Sources  
  


  
  


  
Sample Blocked Access Message  
  







  
  


  
  
  
 Sample Delivery of Out of Plan Items Message  
  


 
  


  


 If you were to click on the ‘Select Items to Email’ button you would see this screen  
  


 







 






