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SWC# 172 Edison Contract NV45116

Facility Fire and Security Equipment, Systems and Services
Contact Information and Special Use Instructions
Contract Period: 

This is a three year contract term running from March 09, 2015 to April 23, 2018 with the final year being an optional one year renewal. The contract is through the National Joint Powers Alliance Cooperative RFP Number 031913.

Summary/Background Information: 

· Facility fire related equipment, sprinklers, fire extinguishers, suppression and security related equipment and services are covered under this contract.

· To assist in meeting code requirements this contract includes inspection, preventive maintenance and emergency services for all life safety systems including non-SimplexGrinnell systems. 
· Additionally, products and services such as nurse call systems, training, and monitoring services and equipment are included. 
· A full list of products and services offered under this contract can be found on the CPO “SWC Special Instructions” website.

State Contract Administrator:
Jeff Magruder
Category Specialist

Central Procurement Office

(615) 532-8918
jeff.magruder@tn.gov
Vendor Contact Information:
Tyco Fire and Security US Management Inc., SimplexGrinnell LP

Edison Contract Number: NV00000000000000000045116
Vendor #: 0000192040
Tom Staves
National Accounts Manager, State Cooperative Contracts
443-676-8813 (Mobile)
tstaves@simplexgrinnell.com
Emergency Call Procedures: 
Toll Free: 844-476-4827 (24/7/365) 
NJPA Communication Standards PREMIER
· EMERGENCY CALL – System/unit is not operational and backup system/unit is not available. Life safety and property protection is non- existent or property assets are in imminent danger of significant damage.
Technician will be dispatched within three (3) hours, unless a different time frame is required by applicable law

All Other Service Calls

Toll Free: 844-476-4827 (24/7/365) 

· PRIORITY CALL – System/unit is operational and maintenance or service work is required to maintain system/unit integrity.
Technician will be on site within twenty-four (24) hours

· THREE DAY SERVICE CALL – System/unit is operational; general repair is required.
Technician will be on site within three (3) business days

· SCHEDULED CALL – System/unit is operational; planned appointment for inspection, maintenance, and/or service work.
Technician will be on site within fourteen (14) calendar days

All service rates will be billed according to the State of Tennessee and the National Joint Powers Alliance (NJPA) Contract. Pricing can be found on the CPO “SWC Special Instructions” website. Minimum charge for an Emergency and Priority Call is three (3) hours. Overtime fees prevail before 7:00 AM or after 4:30 PM and double time fees prevail on weekends and holidays.
Usage Instructions:  
To ensure State of Tennessee pricing per the contract, all proposals received from SimplexGrinnell’s sales representatives must have the State of Tennessee Contract number listed.
1. Request to Receive Equipment, Installation, & Inspection/ Preventative Maintenance Quotes and Invoicing, Non-Sales Related Questions:
Please send an Email to:
StateofTN@SimplexGrinnell.com 
Please provide location details, phone number and the type of request so SimplexGrinnell can connect you with the appropriate local contact.  This email account will be monitored by the Account Managers listed below:

Frances Hall | National Accounts Sales Development Specialist

fhall@simplexgrinnell.com
865-201-7034
Abby Softic | National Accounts Sales Development Specialist

asoftic@simplexgrinnell.com
978-340-7576
Tom Staves | National Sales Manager, State Contracts   (Contact for any issues needing escalation)
tstaves@simplexgrinnell.com
443-676-8813 

2. Service Request, Scheduling: 
Toll Free: 844-476-4827 (24/7/365) 
3. Quote Form Examples:
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4. Discounts: Broken out into the following segments:
· Service:  5% discount Service work (taken off total invoice) Labor & Parts. Any kind of billable service – Deficiency repairs, service calls 
· Test & Inspect/Preventative Maintenance Agreements (PMA): 15% at the start of the contract term and continuing to successive years
· Products:  22% Project Level Gross Margin PLGM (Low Voltage including Suppression) and Sprinkler 19% PLGM. New systems, retrofits, upgrades - Job Design
5. Labor Rates:  There are three labor rate documents that are associated with this contract.  They are as follows and can be found in a consolidated document on the CPO “SWC Special Instructions” website:
· NTE Product Labor Installation (to be used with system installations only)

· National Accounts Labor Rates Rev. 6 (to be used for all non-prevailing wage rate services)

· 2012 US Domestic Labor Rates (to be used for any service that requires prevailing wages to be paid)
6. Customer Portal:  The Customer Web Portal is designed to make it easier to do business with SimplexGrinnell, by giving you convenient online access to an array of customer information and functions.    
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7. Codes:  Upon request, SimplexGrinnell can provide documentation that illustrates the codes required by county. The code document is updated every six months so it is only good for the particular point in time the document is provided. 
8. Minimum Order Requirements: There are no minimum order requirements for this contract. 

9. Local Usage Instructions: This contract is open for local governments to use. Local governments will utilize this contract in the same form and fashion as listed above. They will process POs and payments in accordance with their own internal rules and procedures. 
10. State Building Commission Requirements: Individual orders of $100,000.00 or more cannot be conducted under the contract without the prior approval of the State Building Commission.  The agency shall enter the approved SBC number in the release order note screen for on-line users. Where the order is a part of a previously approved SBC project, orders may be placed with the approval of the Department of General Services, Division of Real Estate Management (STREAM) provided that the order is within the scope and funding of the approved project. Agencies shall maintain the SBC approval documentation for a minimum of one (1) year following the end of the contract period for audit purposes for all contract release orders (jobs) of $100,000.00 or more. 
Requisition and Purchase Order Generation:

Due to the large number of items offered through this contract and the variation caused by differences in facility size and structure there are no specific line items directly associated with this contract. There is however categories of items that encompass all the products and services offered. Below is how categories are listed on this contract.
Please use the information below to assist you in the creation of a requisition and/or purchase order when obtaining new resources under this contract:  
1. Pull up the “Agency Upgrade User Guide” link on the following page: http://tn.gov/generalservices/article/agency-reference-material. 
2. Follow the process for Special Requests.

3. The Special Request will need to be tagged against three main things listed in steps 4, 5 and 6 below: 

4. The contract number which is NV45116,
5. SimplexGrinnell’s Edison Vendor ID number which is 0000192040, and 
6. The Item ID number which is listed below with the description. 
7. If you have any questions on this process or need further assistance please feel free to contact the Systems Management Team at 615-741-3333 or email content.group@tn.gov.
	Description
	UOM
	Category

	Use Line Item ID 1000168619. Fire Alarm, Equipment, Parts, Installation - Quoted Project Level Gross Margin 22% Over Cost.
	EA
	46191505

	Use Line Item ID 1000168620 - Fire Alarm, Inspections/Preventative Maintenance -15% Total Discount off of NJPA Pricing
	EA
	92121702

	Use Line Item ID 1000168621 - Fire Alarm, Maintenance & Repair Services, Equipment, Parts - 5% Total Discount off of NJPA Pricing
	EA
	92121702

	Use Line Item ID 1000168622 - Fire Alarm, Maintenance & Repair Services, Labor - 5% Total Discount off of NJPA Pricing
	EA
	92121702

	Use Line Item ID 1000168623 - Sprinkler/Fire Pumps/Backflow/Hydrants/Hose, Equipment, Parts, Installation - Quoted Project Level Gross Margin 19% Over Cost
	EA
	46191610

	Use Line Item ID 1000168624 - Sprinkler/Fire Pumps/Backflow/Hydrants/Hose, Inspections/Preventative Maintenance - 15% Total Discount off of NJPA Pricing
	EA
	72101509

	Use Line Item ID 1000168625 - Sprinkler/Fire Pumps/Backflow/Hydrants/Hose, Service Equipment, Parts - 5% Total Discount off of NJPA Pricing
	EA
	72101509

	Use Line Item ID 1000168626 - Sprinkler/Fire Pumps/Backflow/Hydrants/Hose, Maintenance & Repair Services, Labor - 5% Total Discount off of NJPA Pricing
	EA
	72101509

	Use Line Item ID 1000168627 - Fire Suppression, Special Hazards- FM200 or Halon, Equipment, Parts, Installation - Quoted Project Level Gross Margin 22% Over Cost
	EA
	46191621

	Use Line Item ID 1000168628 - Fire Suppression, Special Hazards- FM200 or Halon, Inspections/Preventative Maintenance -15% Total Discount off of NJPA Pricing
	EA
	72101509

	Use Line Item ID 1000168629 - Fire Suppression, Special Hazards- FM200 or Halon, Service Equipment, Parts - 5% Total Discount off of NJPA Pricing
	EA
	72101509

	Use Line Item ID 1000168630 - Fire Suppression, Special Hazards- FM200 or Halon, Maintenance & Repair Services, Labor- 5% Total Discount off of NJPA Pricing
	EA
	72101509

	Use Line Item ID 1000168631 - Fire and Security Monitoring, Central Station, Service -15% Total Discount off of NJPA Pricing
	EA
	93131800

	Use Line Item ID 1000168632 - Fire and Security Monitoring, Central Station, Equipment, Installation and Programming -5% Total Discount off of NJPA Pricing
	EA
	46191505

	Use Line Item ID 1000168633 - Fire Extinguishers, Equipment, Parts, Installation - Quoted Project Level Gross Margin 22% Over Cost
	EA
	46191621

	Use Line Item ID 1000168634 - Fire Extinguishers, Inspections/Preventative Maintenance Services -15% Total Discount off of NJPA Pricing
	EA
	72101509

	Use Line Item ID 1000168635 - Fire Extinguishers, Maintenance & Repair Services, Equipment, Parts - 5% Total Discount off of NJPA Pricing
	EA
	72101509

	Use Line Item ID 1000168636 - Fire Extinguishers, Maintenance & Repair Service, Labor- 5% Total Discount off of NJPA Pricing
	EA
	72101509

	Use Line Item ID 1000168637 - Emergency Lighting, Equipment, Parts, Installation - Quoted Project Level Gross Margin 22% Over Cost
	EA
	39111700

	Use Line Item ID 1000168638 - Emergency Lighting, Inspections/Preventative Maintenance Services -15% Total Discount off of NJPA Pricing
	EA
	73152108

	Use Line Item ID 1000168639 - Emergency Lighting, Maintenance & Repair Services, Equipment, Parts - 5% Total Discount off of NJPA Pricing
	EA
	73152108

	Use Line Item ID 1000168640 - Emergency Lighting, Maintenance & Repair Services, Labor - 5% Total Discount off of NJPA Pricing
	EA
	73152108

	Use Line Item ID 1000168641 - Kitchen Hoods, Equipment, Parts, Installation - Quoted Project Level Gross Margin 22% Over Cost
	EA
	48101820

	Use Line Item ID 1000168642 - Kitchen Hoods, Inspections/Preventative Maintenance Services -15% Total Discount off of NJPA Pricing
	EA
	73152100

	Use Line Item ID 1000168643 - Kitchen Hoods, Maintenance & Repair Services, Equipment, Parts - 5% Total Discount off of NJPA Pricing
	EA
	73152100

	Use Line Item ID 1000168644 - Kitchen Hoods, Maintenance & Repair Services, Labor - 5% Total Discount off of NJPA Pricing
	EA
	73152100

	Use Line Item ID 1000168645 - Nurse Call System, Equipment, Parts, Installation - Quoted Project Level Gross Margin 22% Over Cost
	EA
	42191611

	Use Line Item ID 1000168646 - Nurse Call System, Inspections/Preventative Maintenance Services -15% Total Discount off of NJPA Pricing
	EA
	85161503

	Use Line Item ID 1000168647 - Nurse Call System, Maintenance & Repair Services, Equipment, Parts - 5% Total Discount off of NJPA Pricing
	EA
	85161503

	Use Line Item ID 1000168648 - Nurse Call System, Maintenance & Repair Services, Labor - 5% Total Discount off of NJPA Pricing
	EA
	85161503

	Use Line Item ID 1000168649 - Security Systems – Intrusion, Equipment, Parts, Installation - Quoted Project Level Gross Margin 22% Over Cost
	EA
	46171600

	Use Line Item ID 1000168650 - Security Systems – Intrusion, Inspections/Preventative Maintenance Services -15% Total Discount off of NJPA Pricing
	EA
	72151704

	Use Line Item ID 1000168651 - Security Systems – Intrusion, Service Equipment, Parts - 5% Total Discount off of NJPA Pricing
	EA
	72151704

	Use Line Item ID 1000168652 - Security Systems – Intrusion, Service & Service Labor - 5% Total Discount off of NJPA Pricing
	EA
	72151704

	Use Line Item ID 1000168653 - Closed Circuit Television, Equipment, Parts, Installation - Quoted Project Level Gross Margin 22% Over Cost
	EA
	52161500

	Use Line Item ID 1000168654 - Closed Circuit Television, Inspections/Preventative Maintenance Services -15% Total Discount off of NJPA Pricing
	EA
	83111800

	Use Line Item ID 1000168655 - Closed Circuit Television, Maintenance & Repair Services, Equipment, Parts - 5% Total Discount off of NJPA Pricing
	EA
	83111800

	Use Line Item ID 1000168656 - Closed Circuit Television, Maintenance & Repair Services, Labor - 5% Total Discount off of NJPA Pricing
	EA
	83111800

	Use Line Item ID 1000168657 - Access Control System, Equipment, Parts, Installation - Quoted Project Level Gross Margin 22% Over Cost
	EA
	46171600

	Use Line Item ID 1000168658 - Access Control System, Inspections/Preventative Maintenance Services -15% Total Discount off of NJPA Pricing
	EA
	72151704

	Use Line Item ID 1000168659 - Access Control System, Maintenance & Repair Services, Equipment, Parts - 5% Total Discount off of NJPA Pricing
	EA
	72151704

	Use Line Item ID 1000168660 - Access Control System, Maintenance & Repair Services, Labor - 5% Total Discount off of NJPA Pricing
	EA
	72151704

	Use Line Item ID 1000168661 - Security and Alarm, Other Equipment, Parts, Installation, SWC 172. There is no discount off catalog for this item.
	EA
	46171600

	Use Line Item ID 1000168662 - Security and Alarm, Other Maintenance and Repair Services, Labor, SWC 172. There is no discount off catalog for this item.
	EA
	72151704

	Use Line Item ID 1000170700, Security and Alarm, Other Equipment, Parts, Installation, SWC 172 Non-Asset. There is no discount of the catalog for this item.
	EA
	46171600


Billing and Payment Instructions:
The contractor shall submit an itemized invoice, with all necessary supporting documentation, to the state agency billing address provided in the PO. The invoice will also include only charges for service described in the PO. Once the agency is in possession of the invoice the timeframe for payment begins and the agency will then follow their normal procedures for invoice payment.  
Asset and Inventory Management: N/A
Miscellaneous Information:  
If you have any questions about this contract and the products or services covered please contact the Contract Administrator listed at the top of this page.
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SimplexGrinnell LP

NA Deficiencies Coordinator. 

50 Technology Drive

Westminster, MA  01441



Phone (800) 299-4377, option 3

Fax     (978) 731-7979

www.simplexgrinnell.com 



				  Date: Click here to enter a date	

RE: State of TN SWC #172, Edison Contract #45116 Inspection Recommendation Quote form





		



		Purchasing Authority Contact

Name: 	Enter Customer Name

		Service Location

Name:                            Enter Customer Site Name 



		Phone #:	Enter Customer Phone

		Street Address:              Enter Address 	



		Email Address:	Enter Customer Email

		City, State, Zip:              Enter City State Zip	



		Street Address:	Enter Customer Address

		Inspection SR#:             Enter SR#



		City, State, Zip:	Enter City State Zip







		





Dear State of TN Contract Customer:

[bookmark: Def_Rec]A SimplexGrinnell technician performed an inspection of your Life Safety system on Click to enter inspection date.  Upon completion of this inspection, the following systems Recommendations were identified:

Explain specifically what is wrong with the inspected system.

These recommendations have been reported as possible code violations.  We highly recommend you review these with your Safety Officer, Insurance carrier, or local Fire Department to ensure code compliance.

The attached quote is furnished under the SimplexGrinnell State of TN SWC #172, Edison #45116 and it identifies parts/materials and/or labor for services work to be performed by SimplexGrinnell.  

To approve this quote, please sign it and either fax it to 978-731-7979 or email your approval to TodMiller@simplexgrinnell.com.  Upon your approval, our local office will contact you within 10 business days to schedule the service.

If you have any questions, I can be reached at 1-800-299-4377, option 3.  We appreciate your business and look forward to working with you.

Respectfully,

		National Accounts Deficiency Coordinator
Tel:  1-800-299-4377, option 3
sgnadeficiences@simplexgrinnell.com 

		Local District #	Enter District Number.
Address:	Enter District Address.
	Enter City and Zip.
Telephone:	Enter District Phone Number.

Sales Rep:          Name of Quote Author.
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FAX REPLY COVER SHEET





		TO

		

		FROM

		



		     Company Name:

		SimplexGrinnell

		     Company Name:

		 



		     Contact:

		NA Deficiency Coordinator

		     Contact:

		



		     Fax#:

		(978) 731-7979

		     Phone #

		



		

		

		     Email Address:

		







SimplexGrinnell State of TN SWC #172 Service Recommendation Quote for Time & Materials (Not to Exceed)

		SCOPE OF WORK:	 Explain specifically what work is to be completed.



		Estimated labor hours         @ rate of        per hour

(Labor to be performed during normal business hours only, unless otherwise specified)

		$0.00 – less 5%= $0.00






		Estimated Parts/Materials:  



		$0.00 – less 5%= $0.00






		Subcontractor (If required)

		$0.00 – less 5%= $0.00




		[bookmark: Text16]Permits / Fees      

		$0.00 – less 5%= $0.00




		Additional testing (i.e.: Certification test by AHJ)

Estimated labor hours         @ rate of        per hour



		$0.00 – less 5%= $0.00






		Total estimated price for labor & materials for above scope 
(Billing will depict actual labor, parts/materials used, and tax)

		                



		Summary reason for repair:   Summarize the problem with the existing system.





PLEASE NOTE :  The information provided to you is privileged and confidential and is submitted as contractor bid or proposal information.  Accordingly, disclosure of this information to any non-Government source is prohibited.  This information cannot be used to solicit other quotes, estimates, proposals or offers from other sources.  	Quotation valid for 30 days from date of quote.  



By means of my signature I certify that I have authorization to order this work via the specified State of TN contract and authorize the completion of the above-mentioned work to be performed by SimplexGrinnell. I am fully authorized to approve this quote and to approve payment. 



APPROVED BY 



		

Signature / Date		Print Name



PO#  

(NOTE: State of TN SWC #172 or Edison Contract #45116 must be on PO)



By means of my signature I hereby decline to have the above-mentioned work performed by SimplexGrinnell.  I am fully authorized to make this decision on behalf of the above referenced ordering activity.



DECLINED BY 



		

Signature / Date		Print Name
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SimplexGrinnell Quotation

USE:QMLY
University of Tennessee Projett: Ne

2233 VOLUNTEER BLVD Customer Reference:
Accounts Payable SimplexGrinnell Reference: 290413663
KNOXVILLE, TN 37916-0000 Proposal #: P35328-000020

Date: 05/05/2016

Page 1 of 4

Items cited on his quote are products and installation services on SimplexGrinnell's Tennessee
(NJPA) Statewide Contract - SWC 172 Facility Fire and Security Contract Number 45116. Please
reference the Terms and Conditions within SWC-172 as those prevail.

SimplexGrinnell is pleased to offer for your consideration this quotation for the above project.

Fire Alarm
QTY MODEL NUMBER DESCRIPTION UNIT PRICE EXT. PRICE
New System
New Material List
1 004789-002 30-2021 UV FLAME DETECTOR 1,055.38 1,055.38
Installation Services - New System
1 INST LAB INSTALLATION LABOR 117.65 117.65

Net selling price for Fire Alarm, $1,173.03

Total net selling price, $1,173.03

Pricing Schedule: Tennessee NJPA On Contract

THIS QUOTATION AND ANY RESULTING CONTRACT SHALL BE SUBJECT TO THE GENERAL TERMS AND CONDITIONS ATTACHED HERETO.
Fire, Security, Communications, Sales & Service
Offices & Representatives in Principal Cities throughout North America
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with the terms and conditions set forth above. Work perféimed
on a time and material basis shall be at the then-preva
Company rate for material, labor, and related items, in effect at
the time supplied under this Agreement. Company shall invoice
Customer for progress payments to one hundred (100%)
percent based upon equipment delivered or stored, and services
performed. Customers without established satisfactory credit
shall make payments of cash in advance, upon delivery or as
otherwise specified by Company. Where Customer establishes
and maintains satisfactory credit, payments shall be due and
payable thirty (30) days from date of invoice. Company
reserves the right to revoke or modify Customer’s credit at its
sole discretion. The Customer’s failure to make payment when
due is a material breach of this Agreement.

If Customer fails to make any payment when due, in addition to
any other rights and remedies available, Company shall have
the right, at Company’s sole discretion, to stop performing any
Services and/or withhold further deliveries of materials, until the
account is current. In the event payment is not received when
due, Company may, at its discretion, assess late fees at the rate
of 1.5% per month or the maximum rate allowed by law.
Customer agrees to pay all costs of collection, including without
limitation costs, fees, and attorneys’ fees. Customer's failure to
make payment when due is a material breach of this Agreement
until the account is current.

2. Pricing. The pricing set forth in this Agreement is based on
the number of devices to be installed and services to be
performed as set forth in the Scope of Work (“Equipment” and
“Services”). If the actual number of devices installed or services
to be performed is greater than that set forth in the Scope of
Work, the price will be increased accordingly. If this Agreement
extends beyond one year, SimplexGrinnell may increase prices
upon notice to the Customer. Customer agrees to pay all taxes,
permits, and other charges, including but not limited to state and
local sales and excise taxes, however designated, levied or
based on the service charges pursuant to this Agreement.

3. Alarm Monitoring Services. Any reference to alarm
monitoring services in this Agreement is included for pricing
purposes only. Alarm monitoring services are performed
pursuant to the terms and conditions of Company’s standard
alarm monitoring services agreement.

4. Code Compliance. Company does not undertake an
obligation to inspect for compliance with laws or regulations
unless specifically stated in the Scope of Work. Customer
acknowledges that the Authority Having Jurisdiction (e.g. Fire
Marshal) may establish additional requirements for compliance
with local codes. Any additional services or equipment required
will be provided at an additional cost to Customer.

5. Limitation of Liability; Limitations of Remedy. It is
understood and agreed by the Customer that Company is
not an insurer and that insurance coverage, if any, shall be
obtained by the Customer and that amounts payable to
company hereunder are based upon the value of the
services and the scope of liability set forth in this
Agreement and are unrelated to the value of the Customer’s
property and the property of others located on the
premises. Customer agrees to look exclusively to the
Customer’s insurer to recover for injuries or damage in the
event of any loss or injury and that Customer releases and
waives all right of recovery against Company arising by
way of subrogation. Company makes no guaranty or
Warranty, including any implied warranty of merchantability
or fitness for a particular purpose that equipment or
services supplied by Company will detect or avert
occurrences or the consequences therefrom that the
equipment or service was designed to detect or avert.

It is impractical and extremely difficult to fix the actual

1. Payment. Payments shall be invoiced and due in acco:w mages||if any, whj
on

TERMS AND CONDITIONS

erfagrees that,
Company shall be exempt from liability for any loss,
damage or injury arising directly or indirectly from
occurrences, or the consequences therefrom, which the
equipment or service was designed to detect or avert.
Should Company be found liable for any loss, damage or
injury arising from a failure of the equipment or service in
any respect, Company’s liability shall be limited to an
amount equal to the Agreement price (as increased by the
price for any additional work) or where the time and
material payment term is selected, Customer’s time and
material payments to Company. Where this Agreement
covers multiple sites, liability shall be limited to the amount
of the payments allocable to the site where the incident
occurred. Such sum shall be complete and exclusive. If
Customer desires Company to assume greater liability, the
parties shall amend this Agreement by attaching a rider
setting forth the amount of additional liability and the
additional amount payable by the Customer for the
assumption by Company of such greater liability, provided
however that such rider shall in no way be interpreted to
hold Company as an insurer. IN NO EVENT SHALL
COMPANY BE LIABLE FOR ANY DAMAGE, LOSS, INJURY,
OR ANY OTHER CLAIM ARISING FROM ANY SERVICING,
ALTERATIONS,  MODIFICATIONS, = CHANGES, OR
MOVEMENTS OF THE COVERED SYSTEM(S) OR ANY OF
ITS COMPONENT PARTS BY THE CUSTOMER OR ANY
THIRD PARTY. COMPANY SHALL NOT BE LIABLE FOR
INDIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES
OF ANY KIND, INCLUDING BUT NOT LIMITED TO
DAMAGES ARISING FROM THE USE, LOSS OF THE USE,
PERFORMANCE, OR FAILURE OF THE COVERED
SYSTEM(S) TO PERFORM. The limitations of liability set
forth in this Agreement shall inure to the benefit of all
parents, subsidiaries and affiliates of company, whether
direct or indirect, company’s employees, agents, officers
and directors.

6. Reciprocal Waiver of Claims (SAFETY Act). Certain of
SimplexGrinnell's  systems and services have received
Certification and/or Designation as Qualified Anti-Terrorism
Technologies (“QATT”) under the Support Anti-terrorism by
Fostering Effective Technologies Act of 2002, 6 U.S.C. §§ 441-
444 (the “SAFETY Act’). As required under 6 C.F.R. 25.5 (e), to
the maximum extent permitted by law, SimplexGrinnell and
Customer hereby agree to waive their right to make any claims
against the other for any losses, including business interruption
losses, sustained by either party or their respective employees,
resulting from an activity resulting from an “Act of Terrorism” as
defined in 6 C.F.R. 25.2, when QATT have been deployed in
defense against, response to, or recovery from such Act of
Terrorism.

7. General Provisions. Customer has selected the service level
desired after considering and balancing various levels of
protection afforded, and their related costs.  Customer
acknowledges and agrees that by this Agreement, Company,
unless specifically stated, does not undertake any obligation to
maintain or render Customer's system or equipment as Year
2000 compliant, which shall mean, capable of correctly handling
the processing of calendar dates before or after December 31,
1999. All work to be performed by Company will be performed
during normal working hours of normal working days (8:00 a.m.
- 5:00 p.m., Monday through Friday, excluding Company
holidays), as defined by Company, unless additional times are
specifically described in this Agreement.

Company will perform the services described in the Scope of
Work section (“Services”) for one or more system(s) or

Fire, Security, Communications, Sales & Service
Offices & Representatives in Principal Cities throughout North America

Grinnell Reference: 290413663

equipment as described in the Scope of Work section or the
listed attachments (“Covered System(s)”).
The Customer shall promptly notify Company of any malfunction
in the Covered System(s) which comes to Customer’s attention.
This Agreement assumes the Covered System(s) are in
operational and maintainable condition as of the Agreement
date. If, upon initial inspection, Company determines that
repairs are recommended, repair charges will be submitted for
approval prior to any work. Should such repair work be declined
Company shall be relieved from any and all liability arising
therefom. UNLESS OTHERWISE SPECIFIED IN THIS
AGREEMENT, ANY INSPECTION (AND, IF SPECIFIED,
TESTING) PROVIDED UNDER THIS AGREEMENT DOES
NOT  INCLUDE ANY  MAINTENANCE, REPAIRS,
ALTERATIONS, REPLACEMENT OF PARTS, OR ANY FIELD
ADJUSTMENTS WHATSOEVER, NOR DOES IT INCLUDE
THE CORRECTION OF ANY DEFICIENCIES IDENTIFIED BY
COMPANY TO CUSTOMER. COMPANY SHALL NOT BE
RESPONSIBLE FOR EQUIPMENT FAILURE OCCURRING
WHILE COMPANY IS IN THE PROCESS OF FOLLOWING ITS
INSPECTION TECHNIQUES, WHERE THE FAILURE ALSO
RESULTS FROM THE AGE OR OBSOLESCENCE OF THE
ITEM OR DUE TO NORMAL WEAR AND TEAR. THIS
AGREEMENT DOES NOT COVER SYSTEMS, EQUIPMENT,
COMPONENTS OR PARTS THAT ARE BELOW GRADE,
BEHIND WALLS OR OTHER OBSTRUCTIONS OR EXTERIOR
TO THE BUILDING, ELECTRICAL WIRING, AND PIPING.
8. Customer Responsibilities. Customer shall furnish all
necessary facilities for performance of its work by Company,
adequate space for storage and handling of materials, light,
water, heat, heat tracing, electrical service, local telephone,
watchman, and crane and elevator service and necessary
permits. Where wet pipe system is installed, Customer shall
supply and maintain sufficient heat to prevent freezing of the
system.  Customer shall promptly notify Company of any
malfunction in the Covered System(s) which comes to
Customer's attention. This Agreement assumes any existing
system(s) are in operational and maintainable condition as of
the Agreement date. If, upon initial inspection, Company
determines that repairs are recommended, repair charges will
be submitted for approval prior to any work. Should such repair
work be declined Company shall be relieved from any and all
liability arising therefrom.
Customer shall further:
o supply required schematics and drawings unless they are to
be supplied by Company in accordance with this Agreement;
e Provide a safe work environment, in the event of an
emergency or Covered System(s) failure, take reasonable
safety precautions to protect against personal injury, death,
and property damage, continue such measures until the
Covered System(s) are operational, and notify Company as
soon as possible under the circumstances.
o Provide Company access to any system(s) to be serviced,
o Comply with all laws, codes, and regulations pertaining to the
equipment and/or services provided under this agreement.
9. Excavation. In the event the Work includes excavation,
Customer shall pay, as an extra to the contract price, the cost of
any additional work performed by Company dues to water,
quicksand, rock or other unforeseen condition or obstruction
encountered or shoring required.
10. Structure and Site Conditions. While employees of
Company will exercise reasonable care in this respect,
Company shall be under not responsibility for loss or damage
due to the character, condition or use of foundations, walls, or
other structures not erected by It or resulting from the
excavation in proximity thereto, or for damage resulting from
concealed piping, wiring, fixtures, or other equipment or
condition of water pressure. Al shoring or protection of
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foundation, walls or other structures subject to being disturbed
by any excavation required hereunder shall be the responsibility

of Customer. Customer shall have all things in readinefis for
installation including, without limitation, structure to suppdit the
sprinkler system and related equipment (including tanks),

materials, floor or suitable working base, connections and

facilities for erection at the time the materials are delivered. In

the event Customer fails to have all things in readiness at the
time scheduled for receipt of materials, Customer shall
reimburse Company for all expenses caused by such failure.

Failure to make areas available to Company during performance

in accordance with schedules that are the basis for Company’s

proposal shall be considered a failure to have things in
readiness in accordance with the terms of this Agreement.

11. Confined Space. If access to confined space by Company

is required for the performance of Services, Services shall be

scheduled and performed in accordance with Company’s then-
current hourly rate.

12. Hazardous Materials. Customer represents that, except to

the extent that Company has been given written notice of the

following hazards prior to the execution of this Agreement, to the
best of Customer’s knowledge there is no:

e “permit confined space,” as defined by OSHA,

e risk of infectious disease,

e need for air monitoring, respiratory protection, or other
medical risk,

e asbestos, asbestos-containing material, formaldehyde or
other potentially toxic or otherwise hazardous material
contained in or on the surface of the floors, walls, ceilings,
insulation or other structural components of the area of any
building where work is required to be performed under this
Agreement.

All of the above are hereinafter referred to as “Hazardous
Conditions”.
Company shall have the right to rely on the representations
listed above. If hazardous conditions are encountered by
Company during the course of Company’s work, the discovery
of such materials shall constitute an event beyond Company’s
control and Company shall have no obligation to further perform
in the area where the hazardous conditions exist until the area
has been made safe by Customer as certified in writing by an
independent testing agency, and Customer shall pay disruption
expenses and re-mobilization expenses as determined by
Company.
This Agreement does not provide for the cost of capture,
containment or disposal of any hazardous waste materials, or
hazardous materials, encountered in any of the Covered
System(s) and/or during performance of the Services. Said
materials shall at all times remain the responsibility and property
of Customer. Company shall not be responsible for the testing,
removal or disposal of such hazardous materials.
13. OSHA Compliance. Customer shall indemnify and hold
Company harmless from and against any and all claims,
demands and/or damages arising in whole or in part from the
enforcement of the Occupational Safety Health Act (and any
amendments or changes thereto) unless said claims, demands
or damages are a direct result of causes within the exclusive
control of Company.

14. Interferences. Customer shall be responsible to coordinate

the work of other trades (including but not limited to ducting,

piping, and electrical) and for and additional costs incurred by

Company arising out of interferences to Company’s work

caused by other trades.

15. Modifications and Substitutions. Company reserves the

right to modify materials, including substituting materials of later

design, providing that such modifications or substitutions will not
materially affect the performance of the Covered System(s).

16. Changes, Alterations, Additions. Changes, alterations

and additions to the Scope of Work, plans, specifications or

construction schedule shall be invalid unless approved in writing
by Company. Should changes be approved by Company, that
increase or decrease the cost of the work to Company, the
parties shall agree, in writing, to the change in price prior to

performance of any work. However |f no agreement is reached

d . , Clstomer shall
pay for all extra work requested by Customer or made
necessary because of incompleteness or inaccuracy of plans or
other information submitted by Customer with respect to the
location, type of occupancy, or other details of the work to be
performed. In the event the layout of Customer's facilities has
been altered, or is altered by Customer prior to the completion
of the Work, Customer shall advise Company, and prices,
delivery and completion dates shall be changed by Company as
may be required.

17. Commodities Availability. ~ Company shall not be
responsible for failure to provide services, deliver products, or
otherwise perform work required by this Agreement due to lack
of available steel products or products made from plastics or
other commodities. 1) In the event Company is unable, after
reasonable commercial efforts, to acquire and provide steel
products, or products made from plastics or other commodities,
if required to perform work required by this Agreement,
Customer hereby agrees that Company may terminate the
Agreement, or the relevant portion of the Agreement, at no
additional cost and without penalty. Customer agrees to pay
Company in full for all work performed up to the time of any
such termination. 2) If Company is able to obtain the steel
products or products made from plastics or other commodities,
but the price of any of the products has risen by more than 10%
from the date of the bid, proposal or date Company executed
this Agreement, whichever occurred first, then Company may
pass through that increase through a reasonable price increase
to reflect increased cost of materials.

18. Project Claims. Any claim of failure to perform against
Company arising hereunder shall be deemed waived unless
received by Company, in writing specifically setting forth the
basis for such claim, within ten (10) days after such claims
arises.

19. Backcharges. No charges shall be levied against the Seller
unless seventy-two (72) hours prior written notice is given to
Company to correct any alleged deficiencies which are alleged
to necessitate such charges and unless such alleged
deficiencies are solely and directly caused by Company.

20. System Equipment. The purchase of equipment or
peripheral devices (including but not limited to smoke detectors,
passive infrared detectors, card readers, sprinkler system
components, extinguishers and hoses) from Company shall be
subject to the terms and conditions of this Agreement. If, in
Company’s sole judgment, any peripheral device or other
system equipment, which is attached to the Covered System(s),
whether provided by Company or a third party, interferes with
the proper operation of the Covered System(s), Customer shall
remove or replace such device or equipment promptly upon
notice from Company. Failure of Customer to remove or replace
the device shall constitute a material breach of this Agreement.
If Customer adds any third party device or equipment to the
Covered System(s), Company shall not be responsible for any
damage to or failure of the Covered System(s) caused in whole
or in part by such device or equipment.

21. Reports. Where inspection and/or test services are
selected, such inspection and/or test shall be completed on
Company’s then current Report form, which shall be given to
Customer, and, where applicable, Company may submit a copy
thereof to the local authority having jurisdiction. The Report and
recommendations by Company are only advisory in nature and
are intended to assist Customer in reducing the risk of loss to
property by indicating obvious defects or impairments noted to
the system and equipment inspected and/or tested. They are
not intended to imply that no other defects or hazards exist or
that all aspects of the Covered System(s), equipment, and
components are under control at the time of inspection. Final
responsibility for the condition and operation of the Covered
System(s) and equipment and components lies with Customer.

Fire, Security, Communications, Sales & Service
Offices & Representatives in Principal Cities throughout North America

Grinnell Reference: 290413663

22. Limited Warranty. Subject to the limitations below,
Company warrants any equipment (as distinguished from the
Software) installed pursuant to this Agreement to be free from
defects in material and workmanship under normal use for a
period of one (1) year from the date of first beneficial us or all or
any part of the Covered System(s) or 18 months after
Equipment shipments, whichever is earlier, provided however,
that Company’s soles liability, and Customer's sole remedy,
under this limited warranty shall be limited to the repair or
replacement of the Equipment or any part thereof, which
Company determines is defective, at Company’s sole option and
subject to the availability of service personnel and parts, as
determined by Company. Company warrants expendable items,
including, but not limited to, video and print heads, television
camera tubes, video monitor displays tubes, batteries and
certain other products in accordance with the applicable
manufacturer's warranty. Company does not warrant devices
designed to fail in protecting the System, such as, but not limited
to, fuses and circuit breakers.

Company warrants that any Company software described in this
Agreement, as well as software contained in or sold as part of
any Equipment described in this Agreement, will reasonably
conform to its published specifications in effect at the time of
delivery and for ninety (90) days after delivery. However,
Customer agrees and acknowledges that the software may have
inherent defects because of its complexity. Company’s sole
obligation with respect to software, and Customer's sole
remedy, shall be to make available published modifications,
designed to correct inherent defects, which become available
during the warranty period.

If Repair Services are included in this Agreement, Company
warrants that its workmanship and material for repairs made
pursuant to this Agreement will be free from defects for a period
of ninety (90) days from the date of furnishing.

EXCEPT AS EXPRESSLY SET FORTH HEREIN, COMPANY
DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING BUT NOT LIMITED TO ANY IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE WITH RESPECT TO THE
SERVICES PERFORMED OR THE PRODUCTS, SYSTEMS
OR EQUIPMENT, IF ANY, SUPPORTED HEREUNDER.
COMPANY MAKES NO WARRANTY OR REPRESENTATION,
AND UNDERTAKES NO OBLIGATION TO ENSURE BY THE
SERVICES PERFORMED UNDER THIS AGREEMENT, THAT
COMPANY’S PRODUCTS OR THE SYSTEMS OR
EQUIPMENT OF THE CUSTOMER WILL CORRECTLY
HANDLE THE PROCESSING OF CALENDAR DATES
BEFORE OR AFTER DECEMBER 31, 1999.

Warranty service will be performed during Company’s normal
working hours. If Customer requests warranty service at other
than normal working hours, service will be performed at
Company’s then current rates for after ours services. All repairs
or adjustments that are or may become necessary shall be
performed by and authorized representative of Company. Any
repairs, adjustments or interconnections performed by Customer
or any third party shall void all warranties.

23. Indemnity. Customer agrees to indemnify, hold harmless
and defend Company against any and all losses, damages,
costs, including expert fees and costs, and expenses including
reasonable defense costs, arising from any and all third party
claims for personal injury, death, property damage or economic
loss, including specifically any damages resulting from the
exposure of workers to Hazardous Conditions whether or not
Customer pre-notifies Company of the existence of said
hazardous conditions, arising in any way from any act or
omission of Customer or Company relating in any way to this
Agreement, including but not limited to the Services under this
Agreement, whether such claims are based upon contract,
warranty, tort (including but not limited to active or passive
negligence), strict liability or otherwise. Company reserves the
right to select counsel to represent it in any such action.

24, Insurance. Customer shall name Company, its officers,
employees,  agents,  subcontractors,  suppliers, and





tyco

SimplexGrinnell

raiect: New Quote
F er Reference:
plexGrinnell Reference: 290413663

Date: 05/05/2016

IN He R Ak

representatives as additional insureds on Customer’s general
liability and auto liability policies.

25. Termination. Any termination under the terms of this
Agreement shall be made in writing. In the event Cusipmer,
terminates this Agreement prior to completion for any reason
arising solely from Company’s performance or failure to perform,
Customer understands and agrees that Company will incur
costs of administration and preparation that are difficult to
estimate or determine. Accordingly, should Customer terminate
this Agreement as described above, Customer agrees to pay all
charges incurred for products and equipment installed and
services performed, and in addition pay an amount equal to
twenty (20%) percent of the price of products and equipment not
yet delivered and Services not yet performed, return all products
and equipment delivered and pay a restocking fee of twenty
(20%) percent the price of products or equipment returned.
Company may terminate this Agreement immediately at its sole
discretion upon the occurrence of any Event of Default as
hereinafter defined. ~ Company may also terminate this
Agreement at its sole discretion upon notice to Customer if
Company’s performance of its obligations under this Agreement
becomes impracticable due to obsolescence of equipment at
Customer’s premises or unavailability of parts.

26. No Option to Solicit. Customer shall not, directly or
indirectly, on its own behalf or on behalf of any other person,
business, corporation or entity, solicit or employ any Company
employee, or induce any Company employee to leave his or her
employment with Company, for a period of two years after the
termination of this Agreement.

27. Default. An Event of Default shall be 1) failure of the
Customer to pay any amount within ten (10) days after the
amount is due and payable, 2) abuse of the System or the
Equipment, 3) dissolution, termination, discontinuance,
insolvency or business failure of Customer. Upon the
occurrence of an Event of Default, Company may pursue one or
more of the following remedies, 1) discontinue furnishing
Services, 2) by written notice to Customer declare the balance
of unpaid amounts due and to become due under the this
Agreement to be immediately due and payable, provided that all
past due amounts shall bear interest at the rate of 1 %% per
month (18% per year) or the highest amount permitted by law,
3) receive immediate possession of any equipment for which
Customer has not paid. 4) proceed at law or equity to enforce
performance by Customer or recover damages for breach of this
Agreement, and 5) recover all costs and expenses, including
without limitation reasonable attorneys’ fees, in connection with
enforcing or attempting to enforce this Agreement.

(Rev. 10/08)

28. Exclusions. Unless expressly included in the Scope of
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batteries; recharging of chemical suppression systems;
reloading of, upgrading, and maintaining computer software;
system upgrades and the replacement of obsolete systems,
equipment, components or parts; making repairs or
replacements necessitated by reason of negligence or misuse of
components or equipment or changes to Customer’s premises,
vandalism, corrosion (including but not limited to micro-
bacterially induced corrosion (“MIC”)), power failure, current
fluctuation, failure due to non-Company installation, lightning,
electrical storm, or other severe weather, water, accident, fire,
acts of God or any other cause external to the Covered
System(s). Repair Services provided pursuant to this Agreement
do not cover and specifically excludes system upgrades and the
replacement of obsolete systems, equipment, components or
parts. All such services may be provided by Company at
Company'’s sole discretion at an additional charge. If Emergency
Services are expressly included in the scope of work section,
the Agreement price does not include travel expenses.

29. Force Majeure; Delays. Company shall not be liable for any
damage or penalty for delays or failure to perform work due to
acts of God, acts or omissions of Customer, acts of civil or
military authorities, Government regulations or priorities, fires,
epidemics, quarantine, restrictions, war, riots, civil disobedience
or unrest, strikes, delays in transportation, vehicle shortages,
differences with workmen, inability to obtain necessary labor,
material or manufacturing facilities, defaults of Company’s
subcontractors, failure or delay in furnishing compete
information by Customer with respect to location or other details
of work to be performed, impossibility or impracticability of
performance or any other cause or causes beyond Company’s
control, whether or not similar to the foregoing. In the event of
any delay caused as aforesaid, completion shall be extended for
a period equal to any such delay, and this contract shall not be
void or voidable as a result of the delay. In the event work is
temporarily discontinued by any of the foregoing, all unpaid
installments of the contract price, les an amount equal to the
value of material and labor not furnished, shall be due and
payable upon receipt of invoice by Customer.

30. One-Year Limitation on Actions; Choice of Law. It is
agreed that no suit, or cause of action or other proceeding shall
be brought against either party more than one (1) year after the
accrual of the cause of action or one (1) year after the claim

IMPORTANT NOTICE TO CUSTOMER

arises, whichever is shorter, whether known or unknown when
the claim arises or whether based on tort, contract, or any other
legal theory. The laws of Massachusetts shall govern the
validity, enforceability, and interpretation of this Agreement.

31. Assignment. Customer may not assign this Agreement
without Company’s prior written consent. Company may assign
this Agreement to an affiliate without obtaining Customer’s
consent.

32. Entire Agreement. The parties intend this Agreement,
together with any attachments or Riders (collectively the
“Agreement) to be the final, complete and exclusive expression
of their Agreement and the terms and conditions thereof. This
Agreement supersedes all prior representations, understandings
or agreements between the parties, written or oral, and shall
constitute the sole terms and conditions of sale for all equipment
and services. No waiver, change, or modification of any terms
or conditions of this Agreement shall be binding on Company
unless made in writing and signed by an Authorized
Representative of Company.

33. Severability. If any provision of this Agreement is held by
any court or other competent authority to be void or
unenforceable in whole or in part, this Agreement will continue
to be valid as to the other provisions and the remainder of the
affected provision.

34, Legal Fees. Company shall be entitled to recover from the
customer all reasonable legal fees incurred in connection with
Company enforcing the terms and conditions of this Agreement.
35. License Information (Security System Customers): AL
Alabama Electronic Security Board of Licensure 7956 Vaughn
Road, Pmb 392, Montgomery, Alabama 36116 (334) 264-9388:
AR Regulated by: Arkansas Board of Private Investigators And
Private Security Agencies, #1 State Police Plaza Drive, Little
Rock 72209 (501)618-8600: CA Alarm company operators are
licensed and regulated by the Bureau of Security and
Investigative Services, Department of Consumer Affairs,
Sacramento, Ca, 95814. Upon completion of the installation of
the alarm system, the alarm company shall thoroughly instruct
the purchaser in the proper use of the alarm system. Failure by
the licensee, without legal excuse, to substantially commence
work within 20 days from the approximate date specified in the
agreement when the work will begin is a violation of the Alarm
Company Act: NY Licensed by N.Y.S. Department of the State:
TX Texas Commission on Private Security, 5805 N. Lamar
Blvd., Austin, 78752-4422, 512-424-7710. License numbers
available at www.simplexgrinnell.com or contact your local
SimplexGrinnell office.

©2006-8 SimplexGrinnell LP. All rights reserved.

In accepting this Proposal, Customer agrees to the terms and conditions contained herein including those on the following pages of this Agreement and any attachments or riders attached hereto that
contain additional terms and conditions. It is understood that these terms and conditions shall prevail over any variation in terms and conditions on any purchase order or other document that the
Customer may issue. Any changes in the system requested by the Customer after the execution of this Agreement shall be paid for by the Customer and such changes shall be authorized in writing.
ATTENTION IS DIRECTED TO THE LIMITATION OF LIABILITY, WARRANTY, INDEMNITY AND OTHER CONDITIONS ON THE FOLLOWING PAGES. This Proposal shall be void if not
accepted in writing within thirty (30) days from the date of the Proposal.

Offered By: Accepted By:  (Customer)
SimplexGrinnell LP  License#:
50 Technology Drive
Westminster, Ma 01441-0001 Company:
Telephone:  (978) 731-2500 Address:
Representative: Signature:
Title:
P.O#

Date:

Fire, Security, Communications, Sales & Service
Offices & Representatives in Principal Cities throughout North America






         Customer 

         Portal

January / 15 / 2013





Safer. Smarter. Tyco





Company Confidential





Customer Portal Capabilities





Customer Portal Capability



Requires Electronic Inspection Reporting 







Edit Contact Information





Receive Automated Notifications





Create Service Requests





Review Status of Open Service Requests





Review Service History
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Dynamic Inspection Queries  
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Accessing the Portal from www. Simplexgrinnell.com 

Customers logon from  our Home Page
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Signing on to Portal



All customer accounts (locations) are linked to their master user login credentials
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Update Contact Information







Create a New Service Request
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They will also get a email confirmation detailing the service request number.

After submiting the service request Customers will see a statement in green saying that their Service Request has been successfully created.

Acknowledgement of Service Request entered via Email













Click on view receipt to see service

Acknowledgement

Details (see next slide)

Customers can review the status of  Service Requests

Throughout their lifecycle

Service History  
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Customer can view  an electronic facsimile of  the Service Request details



One click away from 

Viewing Invoice details 

(see next slide)





View Open Invoices



Click on the invoice number to view the actual invoice

Click on the Service request to drill down
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Customer can view and print invoices









Customer Notifications
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Archived Inspection Reports
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Dynamic Query Capability
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Query Results 
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Ability to Export to Excel
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(Max 250 characters)
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Sign Out

Xy Home > Create a New Service Cal
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Service Request has been created successfully. An Email has been sent to your Email ID with the
Service Request details. Please note the Service Request details for future references. (Service
Request Number: 14880140 Task Number: 21814196)

Create a New Service Call

Please be advised that all service requests wil be scheduled for the following regular business day. For service|
IMPORTANT: | requiring immediate attention, o service same-day, after-hours, or before 10:00 am local time the next business,

day, please call 1-877-530 SAFE (7233) and do not enter a service request n this website.

Customer Number 00326079-SIMPLEX
Customer Name Batesville Housing Authority

Site to be serviced |
PO tumber | |
System o be serviced | -]
Site Contact Hlame | -
Lasttame [ First Name ]

Site Contact Phone lumber [ ]

Site Contact Email [ ]

Description of problem B
(Max80 characters)
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Request

2 snait (| window B
From: noreply@simplexgrinnell.com Sent:  Wed 10/28/2009 3:53 PM
Tor  testosmplexpionelcom

ik Joshus

Subject:  New SG-Web Created Service Request

‘This message is to confirm that the problem you reported has been received and a service request i being generated for the
system at Batesville Housing Authority 1590 E College St, BATESVILLE, AR

Details about your service request follow.

Date of Request: 10/28/2009 3:53:12 PM
Service Request Number: 14880140

Reported Problem: Broken smoke detector
Customer "Bill To" Number: 00326079-SIMPLEX
Customer "Ship To' Number: 45248

SR Initiated by: jpulnik

Phone: 978-731-7663

Emai jpulnik @simplexgrinnell com

Site Contact Name: TIMOTHY DOWSHER
Phone: 501-7939104
Email:

This service reanest will he nosted for schedling in the Service Resnanse Cenfer during the next hsiness dav [






image17.png

A View:
Fle Edt

Qo - © - %] [B] @) Osewcn provones &) (2- L2

ez €] itpscustomer.simplegrinnelcom/SGCustomer WebPortalfPages(SGvisnSR. aspc

vic

quest - Microsoft Internet Explorer

Vew Favortes Tooks Help

oogle

share - S+
SimplexGrinnell st sare.

p——

Welcome jkleminichasimplexgrinnell.com

Customer #
» Hame

‘Uad s

Sdewi + 5 Check - 33| Trarlae + ] AutoFll - Q- @

00668403-Springfield Hospital-SPRINGFIELDVT,05156-3057

ks @xconvert - [ seect

e
s -
PLE

Online.
ats

Customer Portal 3

Sign Out

L tome »View  Servie et

> Ecit Contact Information

> Create  New Service Call
| Confimthe Service ecaunt Custaner

Number is displayed sbove for the address

that received the repair service
> View Accaunts Receivable

» New Project nformation

O open Service Requests.
> Project Stipring information

® Closed Service Requests
» Change Password

Select Service Request Number

18589278
18523764
1852114

View Service Request

Select the Get Data button to return al
resards, or use the date range filds to
narrow the search eriteria

From Date (0110112010 =

Tobate [10/072010 =

Service Request Date
172012010 12:69:10 P

172010 232,07 PM

B72010 10:36:53 AM

Service Type
Wartanty-During Wananty

Project

Ganeral Senice

3 Select the corresponding Service
Request Number and Task Number to
display Task Detals

Clear Dita

Sita Name,

Springfield Hospital
Springfield Hospital

Springfield Hospital

Selsct Task Number  Ststus Detsls

22800003 o

Scheduled Repair Time.
4772010 8:00:00 AM

Expected Duration

Techricizn

JANKOSKI, PETER V.

Vi Aoknowisdgement

View Recelpt

Technician Arrived

54 11 Planning.

Technician Assigned

Canceled

Job Complete:

Technician Departed

Folow-up Required

Incomplete Parts

Not used on web

©2009 SimplexGrinnell LP. All Rights Reserved.

Careers

Terms of Use

Tyeo Comporate | Licenses | FAa |

S @ memet






image18.png

= BBED E

ione) [ =
View Acknowle t - Microsoft Internet Explorer
Copy 2 1a, Replace
Pe f Fomat i Select
e SERVICE ACKNOWLEDGEMENT RECEIPT EE
Service Requesti p1siT2e Techmicin # foza02
g Task# 31326253 | Techician Hame FAncho,mcmmnr
ATyca International Co
Date Cal Completed 20.0EC 2011 ovotce # 7318793
Customer lame Westin Boston Waterfront Hotel e
Customer Address (125 Summer Street e e ——
G
Customer City osTon > o o
Customer State MA Customer Contact [lohn Dufuri
Customer Zip 02210 Customer Phone [617-352-600
System Type [FCI PROG SYSTEM Customer Email
COPE OF WORK | PROBLEM CODE
R21587324Put Strobes back i
RK PERFORMED /RESOLUTION CODE
os 1272011 Tasl13267 Reauired Service Performed
Material Used on this Task
G Productiv SERIAL 1 DESCRPTION Quantry
5 TRuCK CHARGE TRuCK CHARGE 1
Printed Customer lame Phone tumber nate

Slide35 0142 &

Print Close

LY} @2

Search Desklop







image19.png

| https://customer simplexgrinnell.com) 5 GCustomer WebPortal[Pages SGiewAR Info.asp ~ & |[B][¢][ x| [Fen £~

Fle Edt Vew Favortes Took Hep | x @comert - Bkt | x = -
x Google | $P search | vore »» Snn R -
S Favorites | ¢l [3) sugoested sites ~ 8] About Verizon ] Busness ScoreCard ] Dial Access Numbers ] Fres Hotmail ] My Account ] Products & Services ] Report2Web 8] Sharepoint growth teams ] SuperPages ] support
View Invaice 1 Zv B 0 @ - Page- safety- Tok- @-

> Create a New Service Call

» View a Service Request

‘Confirm the Service Account Customer Number is

7 select theGet Data button toreturn at
displayed above for the address that received

3 Toview avaaierecords
records, or use the date range fieds to

Select the Invoice Number

> Add New User

» View /Edit Users.

the repair service

narrow the search criteria

4 To contact Accounts Receivabe seect the Enat

Accounts Receivable Department link

*Only Open invoice(s) will be shown

hypertink

» Reports From bate ] Customer Name: Westin Boston Viaterfont Hotel
> Technicn Profies o bate = Customer Address: 425 Summer Strest
Po— BOSTON,A02210
Email Accounts Recievable Department
Tive Humber Date Onginal Amounts)  Batance(s) PO Hiumber SR Humber
7. 7. 7. 7. 7.
> i ezsz3se0 o2ze2012 s2sa248 sase248 Select v
Inveice srozzisn o2z2012 s20.00 sa000
Inveice erazasss oz0z02 s2289.00 s2289.00 P
Inveice zeos02 02082012 se400.00 se400.00 JohnDefuia | select v
Inveice erasrios 02002012 s20900 529000 Select v
Inveice eratsass ovzsz0z sa000 s20.00 Select v
Inveice Zassooms onazoz ss0200 ss0200 Select v
Sum Total:
1279048
pone. Trusted stes
e — = ea—
4 start Ero 0 [LED & Search Deskiop L Ly )







image20.png

)

J

&

p— (wmna)

T

SimploxGrinnell ot sare

Gissaind)

Springrield mospital
25 Ridgewood K3

“Let s ke Bow s are ding”
e

Service Requesicd o, R USESESEY

510620

[RTT—
Springtield Hospital
Pty

(o upon receipt

i s e st ey e 3 i iy £

e~

s

waterial

other s

savoice rmount s

s0.0)

Total Tavoice Amount s

Paysent. Received

50.00

5 Unknown Zane.







image21.png

indows Inte Explorer;
&) v [ rtos: s simploxgimel.com st etportlPages S ccout ot v ~[8][B%][x] [
Fe £B Vow Foies Took b [x @ - @sohr | x = -
x Google v | 2P search + | More > Sonin A

S Favortes

5 (2] susgested Stes + ) About Verizon ) Business ScoreCard. ) Dl Access ambers. ] Frea Hotmai 2] My Accourt. 2] Products Services 2] Reportzeb 8] sharsport rowthteams 2] superpages ] Support
Miv B) [0 @ - Page- Safety- Toos~ @~

@ Account Settings 2

Call us at 1-800 SIMPLEX

Pay Online | Buy Online

ATyco International Comy Contact Us | District Office Locator

P e — e ;

Welcome JackKleminich Account Settings | Sign Out

» fome Account Settings

» Edit Contact nformation

Home > Account Seftngs

Change Password || Change Security Question || Edit Profile || Alert and Preferences

> Create a New Service Call

» View a Service Request

R Schedulina | | | Teoh Arrived [ ] | Teoh Denarted [ ]

» View Involce.

2

> Add New User 02026748 Wastin Boston Wttt Hotel =]
O

» View I Edit Users ooraries Aansas Hean Hospital

»> Reports

» Technician Profies

7 Trutedstes o R -

3 ®s 3 & Search Deskiop ¥ [ % @@ )|

stal







image22.png

(= SGHome - Windows In

t xplorer

) @[] htps:jcustomer smplexgrinnelcom/sGc storer et pages/S5one 2o

ASAC)

S8 (B[] [x] [

Flo £ Vew Favortes Toos <% @comer - s

Help

S Favortes | i [B)suggested stes « ] web Sice Gallery =

| @sene 1

f - [ @ v Page~ Sfety~ Toos+ @~

SimplexGrinnell st sare.

ATyco International Comy

e prmm—

Welcome JackKleminich

Customer #

B

66757165 Arkanss Hear Rospital rkansas Heart ospita 1701 § Sradifard e =] X,

Call us at 1-800 SIMPLEX

Pay Online | Buy Online
Contact Us | District Office Locator

=

Account Settings | Sign Out

Welcome to the SimplexGrinnell Customer Web Portal. We have
» View a Service Request developed this site with our commitment to customers in mind. Our
goal is to meet your needs and provide an exceptional customer
experience as we delver fire, lfe-safety. securty. communications
nurse call and time systems and senices. The Customer Web Portal
is designed to make it easier to do business vith SimplexGrinnell, by
giving you convenient online access to an array of customer
information and functions

» Search inspection Report

> Create a New Service Cal

» View Involce.
> Add New User

» View /Edt Users

- Technician Profles | . search inspected Device Detais h site navigation and functions select the link
ot User Guide for the SimplexGrinnell Customer

» Search Environment of Care: ot Usor Guide

Service Customers

- Email SimplexGrinnell project personnel
- View shipping information on Simplex

New Project Customers

Update your customer contact information
Create a new senice request

Check the status of open senice requests
View completed senice requests

and print senice acknowledgement

View Accounts Receivables. retrieve a
PDF of invoices (vith some exceptions)
and email the SimplexGrinnell

Accounts Receivable Department

View project information
and retrieve a PDF of im

voice activty
ices

manufactured equipment

[cE}

E

/ Trusted sies

G0 &

Search Deskiop £







image23.png

A View AIM Static Inspection Report - Microsoft Internet Explorer,

Fle Edt View Favortes Took Help

Qo - © - [%] [B] @ POsewen pravones &) (2- L - E

Address | ] httpss/customer.simplexgrinnel.com/SGCustomerWebPortljPagesViewAIMStaticInspectionReport. aspx v B ks ¥ @convert - Plselect = -

More > sionin 9 -
Customer v rearcrosprCar AT USROG -

oogle | B searc -

» Hame

AIM static In: ction Report

> View Invoice. OlLast 2 Calendar Years

Report -

OlLast Calendar Year Only deficiency (Will not include.

» Change Password
"Repaired during Inspection”)

pom—— K © Last 12 Months
s e tser Standpipe

" OLast auarter
» View i sers Claasdon

Dlfiepums OLasthontn

Clwet spriner O current Year Tobate

> Teshrician Profles.

> Change Securty Guestion

Get Report Reset
System Neme IspectionTyps  Completadbata inspection Report | Defioency Found _ Daficiancy Rapair #
v v v v v v
SYSTEM-FACENERI.. SamiAnnual 10282011 IS u
SYSTEMFA-CENERL.. Annual oaz1z011 ] N
SYSTEM-FACENERL.. | SamiAnnual oroazort R u
Ready R0 [ A rase ot b
©2012 SimplexGrinnell LP. All ights Reserved. Carcers | Terms ofUse | Tyeo Corporate | Licenses | Faa | ]
&1 one 8 © Trustedsites

€56 5 ETm . R w.

[T} s

e







image24.png

3 Joint Commission:

Fle Edt View Favortes Took Help

Qo - © - [x] B @ Lot Jorows @ 202 @ - [J) 1§ B

ke ] tpscstome sinplexgrimel com/ S5 stonerhobPoralPagesfSGJein CommssonsearchDetals.asps OB ks ? @comer - Bsckct = -

rch Details - Microsoft Inte

Explore;
Explorer

oogle v A search - More »> sionin 9 -

SimplexGrinnell st sare.
ATyco International Comy
aoutUs | g anazscaion | || comerdte commumostons | custoner o
Welcome Jackdleminich Sien Out

Customer # [00787165-Arkansas Heart Haspital-Arkansas Heart HospitabLITILE ROCK AR 72211 | X Home » Jint Commission Seerch

» Hame Detas

> Ecit Contact Information
Inspected Device Details Search
> Create  New Service Call

P —— Select Systems: * [Fire Alam And Detection System ~] Frequency:” [annut

» View invoice Search By
> @S] Device Type: [SmokeDetector | Locatior Date From: [01/09/2011 =

Floor Zone/Address: Date To: |(11/05201 =
b Ackd New User T B

> View JEdit Users Opass OFail [include Repaired dur

g inspection

» Techrician Profies dvanced Search

In Service From: = expiration From: =
In Service To: = Expiration To: =

Barcode: Serial lumber: ]

> Change Securty Guestion

GetData

T ;







image25.png

2 Joint Commission Device Details - Microsoft Internet Explorer,

Fle Edt View Favortes Took Help

Qo - © - [%] [B] @ POsewen pravones &) (2- L

‘UEg 3

ddress [{] tps:ffustomer smplesgrianel.comfSGCstomerWebPoralPages/SGAIM o CommissonDeviebetallaspe OB ks ? @comer - Bsckct = -
oogle | B search - |- more > sonin R -
AR TS [T e | Erets [ Copors Comneaiens e po | 3 7]
Welcome Jackkleminich ign Out
» Home: Inspected Device Details 4

> Ecit Contact Information

00787165.Arkansas Heart Hospital-Arkansas Heart Hospital LITTLE
ROCKAR12211-4335

EYEPI e A At etectonsystom

b Ackd New User

> Create  New Service Call [Eam———

b View a Service Reguest

ez B i secton ey Node ]
» View J Edit Users T T T T T T T
P— 2001 Smoke Detestor oo Ktohen RadeAves
2002 Smoke Detesar oo . Electica Room
DU 2003 Smoke Detector BSMT Main Telephone
» Crange Securty Question 2000 Smoke Detesar oo Foud Senioe
2008 Smoke Detestor oo Main Electioat R
2008 Smoke Detesar oo Main Eletioal R
2008 Smoke Detestor oo Cast levatorPit 3
200 Smoke Detesar oo Elevsor Labby
2010 Smoke Detestor oo Linen Fim.
201 Smoke Detesar oo 5. ietar
< >
Ready. K4 4 Page 1ot~ b bl ¢
Search agan Erportto Exce
©2012 Simplextrinnell LP. Allights Reserved. Careers | Terms ofUse | Tyco Corporate | Licenses | FAa | 2

8 © rusadses
EOET - 5 CIE ] e8]

ec6 @ oy -[fms







image26.png

d9-©-9)s JointCommissionDeviceDetailsReport 01-05-2012[1]xls [Compatibility Mode] - Microsoft Excel - =

Wome | mnsen  pagelwout fomuss  Daa  Reviw  View  Avobat 5 x
LR cation B =% |Swepre General - =7 R/ s T ey~ 4 @3
(3 Copy - = (] Fin~

e S Merge & Center < |[8 < % » |4 S| Condtonal Fomat _cel | Insert Delte Format sonta Finds
F Fomat painter || L= EdMerg \ e matting - s Table~ Styles ||| - v 2CearT  Fiter~ Select~
Clipboard ) Font. ) Alignment. =) Number = Styles Cells Editing.

AL A £

«

2 SimplexGrinnell Bt sArE.

& ATyco International Company

s

5

7

& |CustomerDetails:  00787165-Arkansas Heart Hospital-Arkansas Heart Hospital-LITTLE ROCK,AR, 72211-4335

5 System Name: Fire Alarm And Detection System

10 Frequency Type: Annual

u

2

13 BARCODE DEVICE AREA SECTION LOCATION NOD ZONE ADDRESS FUNCTIONAL 1 VISUAL DEFICIENCY_SR INSPECTOR NAME PASS/FAIL
14 |2-001 smoke Detector BSMT Kitchen Rack Area 21-APR-11 TROUTMAN, CLYDE EDWIN P
15 2002 Smoke Detector BSMT N. Electrical Room 21-APR-11 TROUTMAN, CLYDE EDWIN P
16 2-003 Smoke Detector BSMT Main Telephone Room 1-APR-11 TROUTMAN, CLYDE EDWIN P
17 |2-004 Smoke Detector BSMT Food Service 21-APR-11 TROUTMAN, CLYDE EDWIN P
18 |2-005 smoke Detector BSMT Main Electrical Rm. B023 #1 21-APR-11 TROUTMAN, CLYDE EDWIN P
19 2-006 Smoke Detector BSMT Main Electrical Rm. B023 #2 21-APR-11 TROUTMAN, CLYDE EDWIN P
202-008 smoke Detector BSMT East Elevator Pit #3 21-APR-11 TROUTMAN, CLYDE EDWIN P
21/2-009 Smoke Detector  BSMT Elevator Lobby 1-APR-11 TROUTMAN, CLYDE EDWIN P
22|2:010 smoke Detector BSMT Linen Rm. 21-APR-11 TROUTMAN, CLYDE EDWIN P
23)2-011 Smoke Detector  BSMT S. Dietary 1-APR-11 TROUTMAN, CLYDE EDWIN P
24)2-012 Smoke Detector BSMT Laundry 1-APR-11 TROUTMAN, CLYDE EDWIN P
25 2:019 Smoke Detector BSMT Maintenance 8032 21-APR-11 TROUTMAN, CLYDE EDWIN P
26 2:020 smoke Detector BSMT Maintenance 8032 21-APR-11 TROUTMAN, CLYDE EDWIN P
27|20 smoke Detector BSMT Maintenance 8032 21-APR-11 TROUTMAN, CLYDE EDWIN P
W 4 vi] DeviceDetail /%3 m

Reacy

Search Deskiop






image1.png







image7.png

wico








FIFET
=L





_1526218454.pdf
SimplexGrinnell

BE SAFE. SimplexGrinnell Customer Portal

SimplexGrinnell Customer Portal

Call us at 1-800 SIMPLEX

Pay Online | Buy Online
Contact Us | District Office Locator

e

SimplexGrinnell B sare.
A Tveo International Company

About Us ‘ Training and Education ‘ Eventz ‘ Corporate Communications | Customer Portal

Blioon
Passwurd:l:l Welcome to the SimplexGrinnell Customer Web Portal.
We have developed this site with our commitment to customers in

mind. Our goal is to meet your needs and provide an exceptional

Forgot User Name customer experience as we deliver fire, life-safety. security,

Forgot Paszword communications, nurse call and time systems and services. The
Custorner Web Portal is designed to make it easier to do business
with SimplexGrinnell, by giving you convenient online access to an
array of customer information and functions.

Service Customers
Update your customer contact information
Create a new semice request
Check the status of open semvice requests
View completed senvice requests
and print service acknowledgement
View Accounts Receivables, retrieve a
PDF of invoices (with some exceptions),
and email the SimplexGrinnell
Account Receivable Department.

New Project Customers

- View project information, invoice activity
and retrieve a PDF of invoices

- Email SimplexGrinnell project personnel

- View shipping information on Simplex
manufactured equipment

Customer Portal Information e

This Portal is For all other

Our customer portal

provides select available to our assistance, click on

cusfomers views and
access of their
senice accounts
covening their non-
residential
properties. This
phase of our Web
Portal does nof
include any parts
ordering capability.

CHmmom mmsndmemd wnmoe

Senvice Agreement
Customers. If you
are responsible for
the care and
maintenance of Fire
Alarm and Fire
Protection Systems
or Equipment and
are inferested in
becoming a

CHmdismasma Cmmnimn

the "Contact Us"™
above in the top
right comer of this
page.






SimplexGrinnell
BE SAFE.

SimplexGrinnell Customer Portal

Customer Portal Support Email

SimplexGrinnell se sare.

ATyeo International Company

About Us ‘ Training and Education ‘ Events

‘ Corporate Communications ‘

Call us at 1-800 SIMPLEX
Contact Us

Customer Portal

Login

Forgot User Name
Forgot Paszword

Welcome to the SimplexGrinnell Customer Web Portal.

We have developed this site with our commitment to customers in
mind. Our goal is to meet your needs and provide an exceptional
customer experience as we deliver fire, life-safety, security,
communications, nurse call and time systems and services. The
Customer Web Portal is designed to make it easier to do business
with SimplexGrinnell, by giving you convenient online access to an
array of customer information and functions.

Customer Portal Information

Service Customers
- Update your customer contact information
- Create a new semvice request
- Check the status of open semnice requests
- View completed senvice requests

and print service acknowledgement

- View Accounts Receivables, retrieve a

PDF of invoices (with some exceptions),
and email the SimplexGrinnell
Account Receivable Department.

New Project Customers
- View project information, invoice activity

and retrieve a PDF of invoices

- Email SimplexGrinnell project personnel
- View shipping information on Simplex

manufactured equipment

QOur customer portal
provides select
customers views and
access of their
service accounts
covering their non-
residential
properties. This
phase of our Web
Portal does not
include any parts
ordering capability.
Please contact your
local SimplexGrinnell
office for any
software, parts or
equipment
requirements.

This Portal is
available to our
Service Agreement
Customers. If you
are responsible for
the care and
maintenance of Fire
Alarm and Fire
Protection Systems
or Equipment and
are interested in
becoming a
Platinum Service
plan Customer with
access fo our
Customer Web
Portal, or if you are g
current Web Porfal
user with
suggestions and
feedback about the
portal, please click )
here.

For all other
assistance, click on
the "Contact Us"
above in the top
right comer of this
page.

If you have suggestions , feedback ,
guestions ,or you are a parent user
and need us to reset your password
feel free to email the Customer Portal
Support Team by clicking here. (Note
child Users must contact their internal
parent user for password reset.)
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SimplexGrinnell
BE SAFE.

SimplexGrinnell Customer Portal

1. How to Login and Getting to know the website.

» First open a Internet Explorer window.

» In the address bar of the browser copy and paste this web
address http://simplexgrinnell.com. Then click Go.

Call us at 1-800 SIMPLEX

Pay Online | Buy Online
S . = Contact Us | District Office Locator

SimplexGrinnell s sare.

ATyco International Company = -

About Us | Training and Education | Events | Corporate C ication | C | _

§

menm:l:l Welcome to the SimplexGrinnell Customer Web Portal. Service Customers
- Update your customer contact information

We have developed this site with our commitment to customers in - Create a new semice request
mind. Our goal is to meet your needs and provide an exceptional - Check the status of open serice requests
Forgot User Name  customer experience as we deliver fire, life-safety, security, - View completed senvice requests
Forgot Password — communications, nurse call and time systems and services. The and print service acknowledgement
Customer Web Portal is designed to make it easier to do business - View Accounts Receivables, retrieve a
with SimplexGrinnell, by giving you convenient online access to an PDF of invoices (with some exceptions).
array of customer information and functions. and email the SimplexGrinnell
Account Receivable Department.

New Project Customers

- View project information, invoice activity
and retrieve a PDF of invoices

- Email SimplexGrinnell project personnel

- View shipping information on Simplex

manufactured equipment
Customer Portal Information g

Qur customer portal This Portal is For all other
provides select available to our assistance, click on
customers views and Service Agreement the "Contact Us"
access of their Customers. If you above in the top
service accounts are responsible for right comer of this
covering their non- the care and page.

residential maintenance of Fire

properties. This Alarm and Fire

phase of our Web Protection Systems

Portal does not or Equipment and

include any parts are interested in

ordering capability. becoming a
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BE SAFE. SimplexGrinnell Customer Portal

Call us at 1-800 SIMPLEX

Pay Online | Buy Online
Contact Us | District Office Locator

SimplexGrinnell Be sArFE.

ATyco International Company

About Us | Training and Education | Events | Corporate Cemmunications | Customer Portal | '

Welcome to the SimplexGrinnell Customer Web Portal. Service Customers
: - Update your customer contact information
developed this site with our commitment to customers in - Create a new service request
i is to meet your needs and provide an exceptional - Check the status of open senvice requests
Forgot User Hame delien Bom Lo safety, security, - View completed senvice requests
Forgot Password \5 and services. The and print senvice acknowledgement
easier to do business Wiew Accounts Receivables, retrieve a
. t online access to an PDF of invoices (with some exceptions),
After the web site loads you and email the SimplexGrinnell
can enter your User ID and Account Receivable Department.
Password provided to you

here and click Login.

Paz=word:

If you forgot your username or
password you can use the Mew Project Customers
new forgot your user name - View project information, invoice activity

and password links here. and retrieve a PDF of invoices
K / - Email SimplexGrinnell project personnel

- View shipping information on Simplex
manufactured equipment

Customer Portal Information

Our customer portal This Portal is For all other
provides select available to our assistance, click on
cusfomers views and Service Agreement the "Confact Us”
access of their Customers. If you above in the top
senvice accounts are responsible for right cormer of this
covering their non- the care and page.

residential maintenance of Fire

properties. This Alarm and Fire

phase of our Web Protection Systems

Portal does not or Equipment and

include any parts are interested in

ordenng capability. becoming a
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Forgot User Name

About Us ‘ Training and Education | Eventz

‘ Corporate Communications | Customer Portal | | D|

ReHAEESENE Forgot UserName ’

Forgot Password

Go to Customer Portal Login Page For any guery send email to Administrator

Enter Email ID: | @

| Submit || Re=zet ‘

-

If you forgot your User ID
click the Forgot your User
Name link. Then type in your
Email address here and click
Submit. Your User ID will be
emailed to you.

\_ /
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Forgot Password

About Us Training and Education Events Corporate Communications | Customer Portal | | W'
Forgot User Name Forgot Password
Forgot Pagsword
Go to Customer Portal Login Page ~— For any query send email to Administrator
If you forgot your Password -
click the Forgot Password “ | ©
link. Then type in your User

ID here and click Get
Question.

(&

About Us ‘ Training and Education Events Corporate Communications | Customer Portal | | FF|

Forgot User Name Forgot Password

Forgot Password

Go to Customer Portal Login Page For any guery send email to Administrator

) User ID: |F'0rta|test | | Get Question | 7]
Then you will be able to enter

the Answer to your Security

Question here and click
Submit. Your password will Answer: | | o
be emailed to you.

\ | Submit || Reset |

Security Question: | Favorite pet ‘
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Call us at 1-800 SIMPLEX

Pay Online | Buy Online
Contact Us | District Office Locator

SimplexGrinnell Bt sark.

ATyeo International Company

| Corporate Communications ‘ Customer Portal | E)

About Us ‘ Training and Education |

Welcome sgadmin Sign Out

I Edit Contact Information
Key Features

> Create a New Service Call
Welcome to the SimplexGrinnell Custormer Web Portal. We have Service Customers
» View a Service Request developed this site with our commitment to customers in mind. Our - Update your customer contact information
_ _ goal is to meet your needs and provide an exceptional customer - Create a new senice request
- EL T experience as we deliver fire, life-safety, security, communications, - Check the status of open senvice requests
nurse call and time systems and senices. The Customer YWeb Portal - View completed senice requests
is designed to make it easier to do business with SimplexGrinnell, by and print service acknowledgement
» Project Shipping Information giving you convenient online access to an array of customer View Accounts Receivables, retrieve a
infarmation and functions. PDF of invoices (with some exceptions),
» Change Pazsword and email the SimplexGrinnell
Site Assistance Accounts Receivable Department.
For assistance with site navigation and functions select the link
» View { Edit Uzers below for a complete User Guide for the SimplexGrinnell Customer New Project Customers
Web Portal. Click here for User Guide. - Wiew project information, invoice activity
» System Administration and retrieve a PDF pf
- Email Simplex(~

| -'\ Home

= New Project Information

- Add New User

» Accepted Terms & Conditions

» Reports You will be taken to
the Welcome screen
of the
» Change Security Question SimplexGrinnell
: Portable fire Emergency and Exit website that looks

I Technician Profiles

exfinguishers are
intended as a firstline of
defense fo cope with fires
of imied size. They are
needed even ifthe
property is equipped with
fixed proéecion
equipment. Ciick here to

Lighaing are criical
elements for sale escape

| in an emergency. These

fodures lluminaie the way
toward the means of
egress dunng power
outages. Ciick here to
learn more.

like this.

=== very cosly. Gk
~ here to learn more.
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* After you login you will notice two menus. The Customer Number dropdown box along the top is were you
pick the Customer/Site you would like to work with. The menu along the left side of the screen is the Main
Menu were you can edit contact information, create a new service call, ect.

leo min
aln _lvienu

» Edit Contact Information

» Create a New Service Call
P View a Service Request

» View Invoice

» MNew Project Information

» Project Shipping Information
» Change Password

» Add New User

» View / Edit Users

M Syztem Administration

I Accepted Terms & Conditions
» Reportz

I Technician Profies

M Change Security Question

Customer Number Dropdown

00787165-Arkansas Heart Hospital-Arkansas Heart Hospital-LITTLE
ustomer# ook AR 72211-4335

Welcome to the SimplexGrinnell Customer Web Portal. We have
developed this site with our commitment to customers in mind. Our
goal is to meet your needs and provide an exceptional customer
experience as we deliver fire, life-safety, security, communications,
nurse call and time systems and senvices. The Customer Web Portal
is designed to make it easier to do business with SimplexGrinnell, by
giving you convenient online access to an array of customer
information and functions.

Site Assistance
For assistance with site navigation and functions select the link

below for a complete User Guide for the SimplexGrinnell Customer
Web Portal. Click here for User Guide.

I - s

M em s e s A T

Service Customers
- Update your customer contact information
- Create a new senvice request
- Check the status of open sernvice requests
- View completed semnice requests
and print service acknowledgement
View Accounts Receivables, retrieve a
PDF of invoices (with some exceptions),
and email the SimplexGrinnell
Accounts Receivable Department.

New Project Customers

- View project information, invoice activity
and retrieve a PDOF of invoices

- Email SimplexGrinnell project personnel

- Wiew shipping information on Simplex
manufactured equipment

Masme 4 AL Srnmen m Amae
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2. Customer Number Search

Account Settings | Sign Out

Customer # - - Home

01701039-0MH-Hudson River PC Bldg #176-0OMH-Hudson River PC-10 Ross Ci
01701402-OMH-Rackland PC Bldg 57 Mid-Rise-OMH-Rockland PC Bldg 57 Mid-)

MULTUHUS-OMH-ROCKIEHCI PC-Bldg 58 Mid-Rise-OMH-Rockland PC-Bldg 58 Mid-.

Welcome to t] 01701409-OMH-Rockland PC Bldg 60 Mid Rise-Omh-Rockland Pc-140 OId Ora...

developed this 01703795-Grove Medical Complex-Grave Medical Comple act information

goal is to Me g, 713050 OMH-Hudson River PC Bldg #139 New Visions 1. To search for a st

EXperience as ) : envice requests
01595192-0MH-Hudson River PC Bldg #141 Cleveland H customer in your

nurse call and uests

is designed to|02024265-Altoona Regional Health System--Station Med Customer # dropdown gement

giving you CONQ2025745-Westin Boston Waterfront Hotel-Westin Bostg start typing your 5, retrieve a pdf

information an 5 of 12 retrieved. customers name in the ~ Ptions). and

MR Department.
dropdown box.

Site Assistance

For assistance with site navigation and functions select the link \
below for a complete User Guide for the SimplexGrinnell Customer - View project information, invoice activity
Web Portal. Click here for User Guide. To request additional and retrieve a pdf of invoices

assistance or to provide comments and feedback regarding the site - Email SimplexGrinnell project personnel
select the Site Assistance menu link in the fogtar ~fthe nane B ot s i s o S

Account Settings | Sign Out

Customer# |west B Home

02025745-Westin Boston Waterfront Hotel-Westin Boston Waterfront Hotel-42

Welcome to th
deuellnped thig tact information
goal is to meeg 2. Your list will narrow  fiest
EXperience as down to what your semnice requests
nurse call and typing pquests
To clear your is designed to ' edgement
search backspace _giving you con es, retrieve a pdf
out what you information anly .e4 retrieved. \ /Aceptions}, and
typed. erman e omplexGrinnell AR Department.
Site Assistance
For assistance with site navigation and functions select the link Mew Project Customers
below for a complete User Guide for the SimplexGrinnell Customer - View project information, invoice activity
Web Portal. Click here for User Guide. To request additional and retrieve a pdf of invoices
assistance or to provide comments and feedback reaarding the site - Fmail SimolexGrinnell nroirct nersonnal
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3. Edit Contact Information

Welcome Portaltest Account Settings | Sign Out

Home = Customer Contact Mass

Customer # |00737165-Arkansas Heart Hospital-Arkansas Heart Hospital-1701 S Shackleford Re --k Update

» Home

b Edit Contact Information
Mustarmsr Mamtssd llqss uPdate
» Create & New Service Call

. 'Add Contact' Operation.
» View & Service Request 2. Then select Edit i

Contact Information 1. To edit your contact

from the Main Menu jara : information select your
| |7 madte name: customer from the

J = Role 1 Customer Number

Work Phone 1: | Extension: dl’OdeWﬂ.

» View Invoice

> Mew Project Information

> Project Shipping Information

> Add New User VWork Phone 2: | Extension: /

» View / Edit Users Fax: | Email: URL: |

> Reports

Add Contact | | Search Contact | ‘ |
» Technician Profies

I_ |0peratiun | First Hame | Middle Hame ‘ Last Hame ‘Jub Title | Raoled | WerkPhone ‘ WorkPhonel Ext | CellPhone

Edit Undo PALUL CLAXTON

Edit Undo Richard Karnahan 2187577

Edit Undo Russell Momison NBD-BBBE

Edit Undo | Eugene Turek 978-731-78300) Eﬂ\ \BBBB@

Edit Undo Russell

Update Related Custemer Contact Data | ‘ 3. You will then see
the contacts
associated with this
customer here.

)
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3.1 Search for Contact

Home = Customer Contact Mass

Customer # |UD?8?165-Arkansas Heart Hospital-Arkansas Heart Hospital-1701 5 Shackleford Rc - —:\ Update

1. To search for a contact fill in
the search criteria here. 55 Update

= for "Add Contact' Operation.
All search will be yrd search.
~ Add / Search Contact

w

First Hame: |JUSh " Middle Name: |fv'| Last Name: |F'U|Flik

Work Phone 1: |978-731-7665 Extension: |7666 Cell Phone 1: |978-555-7543

Work Phone Z: |

|
Job Title: |Engineer -] Role 1: | Select - Role 2: | Select =]
| |
| |
|

|
Extension: | | Cell Phone Z: |
|

Fax: | Email: k@simplexgrinnell.cnm

URL: W.simplexgrinnell.cnm“

Add Contact Search Contact \\L Rezet
\

1 \
r | Operation | First Name | Middle Name | Last Hame | .J ¥ | WorkPhone! Ext CellPhone |Fa.x|

Edit Undo PAUL CLAKTON 2. After you fill in the
Edit Unde | Richard S —— Search Criteria click the

Search Contact button.
Edit Undo Russell Maorrison 800-0082

Edit Unde | Eugene Turek Manager | Ship To | 978-7121-768014G9 9?3-?315%@

Edit Undo Russell Momrison

Update Related Customer Contact Data
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Account Settings | Sign Out

Customer# |00787165-Arkansas Heart Hospital-Arkansas Heart Hospital-1701 § Shackleford Re w | = “—M}C”St”mrcu"tﬂca;?;:

Customer Contact Mass Update

* denotes mandatory fields for "Add Contact' Operation.

All search will be wildcard search.
 Add / Search Contact

First Name: |JUSh ©  Middle Name: |f'-"| Last Name: |F'LI|r1iI{
Job Title: | Select =] Role 1: | Select Role 2: | Select

Work Phone 1: | Extension: | Cell Phone 1: |

Work Phone 2: | Extension: | Cell Phone 2: |

Fax: | Email: | URL: |

Add Contact Search Contact

I_ |Operatiun First Name | Middle Hame | Last Name |Jub Title |F|bule1 | WarkPhoneq | WorkPhone1 Ext | CellPhoned |Fa.x| Email

[T | Edit Undo Josh L Pulnik Enginser 97E-731-7888 S7E-5ER5-T543 jeulnik@simplexgrin

4| 0

Update Related Customer Contact Data

If the contact exists it will be
highlighted here in green.
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2.2 Edit Contact

Home > Customer Contact Mass
Update

Customer # |01902123-A5hley Furniture-Ashley Furniture-5610 Baltimore Mational Pike-CATOM: - —l..,_

Customer Contact Administration -

* denotes mandatory fields for "Add Contact' Operation.
All search will be wildcard search.
Add ! Search Contact

* First Hame: | Middle Name/initial: | ¥ Last Hame: |

| |
Job Title: |Select =l Role 1: | Select =l Role 2: | Select
| |
| |
| |

Work Phone 1: | Workph1 extension: | Cell Phone 1: |

Work Phone 2: | Workph extension: | Cell Phone 2: |

Fax: | Email: | URL: |

Add Contact Search Contact Rezet

Delete | Operation | First Name | Middlelame/initial | Last Name |Job Title |Rolet | WorkPhone1 | WorkPhone! Ext | CellPhoned |Fax|
Delete | Edit Undo |James Jordan 210-788-7775%)

Delete | Edi Yndo (David

Delete | Edi \Q Juan
Delete | Edil %nrid

~

ddhui@regencyfurr

| 0
To edit a contacts information
click the Edit option here. L 1o All Sites Save to Current Site Save to Selected Sites

)
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Account Settings | Sign Out

Customer# |01902123-Ashley Furniture-Ashley Furniture-6610 Baltimore National Pike-CATON: ~| — m’c”smmerc””ma:?;z

Customer Contact Administration _

* denotes mandatory fields for "Add Contact' Operation.
All search will be wildcard search.
"Add | Search Contact

" First Name: | Middle Namelinitial: | " Last Name: |

Title: | Select Role 1: | Select Role 2: | Select

1. The contact will et: |
now be open to edit. |
Click update after you
have made your
changes.

Workph1 extension: | Cell Phone 1: |

Workph2 extension: | Cell Phone 2: |

|
=
|
|
|

|
=
|
|
|

Fax: | Email: | URL: |

Reset

| Add Contact || Search Contact ||

First Name

Middlelame/Initial

Last Hame

Job Title

|{[m

|Pulnik

IManager

=

Delete

Edit Undo

Hu

Delete

Edit Undo |Juan

Aznar

Delete

Edit Undo |David

Hu

Delete

Edit Undo |[James

Jordan

o |David

Hu

2. Click any of the |
save options to save
your changes.

7‘L Save to All Sitez | ‘ Save to Current Site | | Save to Selected Sites ‘ |

Save to All Sites — Saves your contact information to all your sites.

Save to Current Site — Saves your contact information to the currently selected
site.

Save to Selected Sites — Allows you to select the sites you would like to save
your contact information to.
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3.3 Add Contact

Account Settings | Sign Out

Customer# |01902123-Ashley Furniture-Ashley Furniture£610 Baltimore National Pike-CATON! +| Hiome - Customes C”"tﬂ':a;‘:jﬂ;tz

1. Populate your
elclediiieiuclicil er Contact Administration

here.
andatory fields for 'Add Contact' Operation.
qrch will be wildcard search.
~Add arch Contact
" First Name: |Jnhn | Middle Name/lnitial: | | " Last Name: |Smith |
Job Title: IAttDr’l‘lE'g’ ;I Role 1: ICrEdit Contact ;I Role 2: I Select ;I
Work Phone 1: |9?E-555-1111 | Workph1 extension: | | Cell Phone 1: | |
Work Phone 2: | | Workph extension: | | Cell Phone 2: | |
Fax: | | Email: | | URL: | |
Add Contact Search Contact Re=et
/
Delete | Operation | First Name MiddleNa.mE.flr{ . ] WorkPhonei WerkPhoneq Ext | CellPhoned |Fax Email
= 2. Click Add Contact. | | =] —
Delete | Edit Undeo [James L 41 D-TBE-?TTE@
Delete | Edit Undo |David Hu
Delete | Edit Undo |Juan Aznar
Delete | Edit Undo (David Hu
Delete | Edit Undo [James Jordan
Delete | Edit Undo |David Hu ddhui@regencyfurr

< I O

Save to All Sites Save to Current Site Save to Selected Sites Cancel
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Account Settings | Sign Out

Home = Customer Contact Mazs

Customer £ |01902123-A5hley Furniture-Ashley Furniture-6610 Baltimore Mational Pike-CATON! - *‘1\ Update

Customer Contact Administration :

* denotes mandatory fields for 'Add Contact' Operation.

All search will be wildcard search.
~ Add / Search Contact

* First Name: | Middle Name/lnitial: | " Last Mame: |

Work Phone 1: | Workph1 extension: | Cell Phone 1: |

Work Phone 2: | Workph extension: | Cell Phone 2: |

| |
Job Title: | Select | Role 1: |Select -] Role 2: | Select
| |
| |
| |

Fax: | Email: |

Your contact will now
be added to the list of

Add Contact Search Contact Reset contacts.

Delete | Operation| First Hame | MiddleName/initial | Last Hame | Job Title|  Roled WorkPhoned |WorkPhonet Elf|CellPhonet |Fax|
Edit Undo [John Smith Attormey |Credit Contact|978-655-1111G)

=]

(=)
I
I
i

Edit Undo |James Jordan 410-788-

[
i
I
i

Edit Undo |Dravid
Edit Undo |Juan

Edit Undo |Dravid
Edit Undo |James

Edit Undo |Dravid ddhu@regenc

[
i
I
i

[
i
I
i

()
i
I
Il

()
i
I
Il

e

Save to All Sitez Save to Current Site Save to Selected Sites
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3.4 Delete Contact

Account Settings | Sign Out

Home = Customer Contact Mass

Customer# |01902123-A5hley Furniture-Ashley Furniture-6010 Baltimore Mational Pike-CATONS « -'\ Update

Customer Contact Administration

* denotes mandatory fields for "Add Contact' Operation. Message from webpage Xl

All search will be wildcard search.
~Add ! Search Contact

\?’) Do wou wank ko delete the selected ikemy

Middle Namellnitial: | " Last Hame: |

" First Name: | | |

Job Title: | Select =1 Role 1: |Select =l Role 2: [Select
| |
| |
| |

Workph1 extension: |

Work Phone 1: | Cell Phone 1: | (8] 4 I Cancel |

Cell Phone 2: | /

URL: | /

Add Contact | | Search Contact | | Reset 2. Click Ok to
acknowledge the deletion
of the contact.

Work Phone 2: | Workph2 extension: |

Fax: | Email: |

Delete | Operation | First Hame| MiddleHame/Initial | Last Hame |Job Title| Rolel | WorkPhoned |WorkPhone1 Ext|CellPhone |Fax|

Delete| Edit Undo |James Jordan 410-785-777565)
Delete | Edit Undo |David Hu

Delete| Edit Undo |Juan Aznar
Delete| Edit Undc |David Hu

Delete| Edit Undo |David Hu ddhu@regenc,
Delate | Edit Undo |John Attomey |Credit Contact| 978-555-11110§)

L I 0

1- C“Ck delete fOf the Save to Current Site || Save to Selected Sites
contact you would like to
delete.
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4. Create a New Service Call

Welcome Portaltest Account Settings | Sign Out

Customer # |ﬂﬂ?3?165-Arkansas Heart Hospital-Arkansas Heart Hospital-1701 S Shackleford Rc - \ Home = Create a New Service Call

» Home

» Edit Contact Information
Create a New Service Call
» Create a New Syovice Call

»[ Please confirm that the Customer Number displayed in the center box above is for the Service Account that relates to the address of
the facility where you need repair service. Please use the “Site Assistance™ tab in the footer of this page to request assistance or
Start by clicking the provide your comments and feedback regarding this site.
link for Create a New
Service Call Be advized that all service requests created on-line will have an arrival date scheduled with the customer no later
imMPoRTANT:  than the following regular business day. For immediate attention, same day, after hours, or befare 10:00 am local
time the next business day, please call 1-877-590 SAFE (7233) and do not enter a service request in this website.

I Project Shipping Information

b Add M u
ew User Sel Alert preferences

» Yiew / Edit Users Customer Humber 00737165

» Reports Customer Name Arkansas Heart Hospital

» Technician Profies PO Humber |

System to be serviced* |

Location/Known As*
(Max 30 characters)

Site Contact Name*

Please note if you are
entering a service call on
the website it will be
- scheduled for the next

-
business day. If you need
immediate assistance

please call 1-877-590-
SAFE.

Description of problem*
(Max 250 characters)
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Account Settings | Sign Out

Customer # |UU?8?165-Arkansas Heart Hospital-Arkansas Heart Hospital-1701 5 Shackleford Rc - -'\ Home = Create a New Service Call

> Home

= Edit Contact Information ;
Create a New Service Call
» Create a Mew Service Call

> View a Service Request

1 Please confirm that the Customer Mumber displayed in the center box above is for the Service Account that relates to the address of

the facility where you need repair service. Flease use the “Site Assistance™ tab in the footer of this page to reguest assistance or

»* View Invoice provide your comments and feedback regarding this site.

> New Project Information

» Project Shipping Information IMPORTANT:

» Add New User PO Number if
required.
» View / Edit Uzers Customer Humber 00737165

» Reports Customer Name Arkansas Heart Hospital

date scheduled with the customer no later
e day, after hours, or before 10000 am local

entera s 2. Choose the

system to be
serviced from the
dropdown box.

» Technician Profiles PO Number

3. Enterin a

System to be serviced*

- | location descriptor

for the system at

Location/Known As*®

(Max 30 characters)

4\\ the site. )

Site Contact Name*

Description of problem*®
(Max 250 characters)

AN

the Contact
Name from

6. Click Submit when you 5. You can enter a

have finished filling your Description of the
service request. Problem.

the
dropdown
box.
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System to be serviced and Location description

Account Settings | Sign Out AISO nOtlce |n the
Customer # |00?8?165-Arkansas Heart Hospital-Arkansas Heart Hospital-1701 § Shackleford Re v| —\, Home = Create a New Service Call SyStem to be

serviced

] ] _ ] _ Location Known
—I Please confirm that the Customer Number displayed in the center box above is for the Service Account that relates to the address of
the facility where you need repair service. Please use the “Site Assistance™ tab in the footer of this page to request assistance or AS COIumn and the

provide your comments and feedback regarding this site. o
Service Coverage

Be advised that all service requests created on-line will have an arrival date s In the Create a NeW COIUmn.
IMPORTANT: than the following regular business day. For immediate attention, same day, Service Ca" screen you
time the next business day, please call 1-877-590 SAFE (7233) and do not enter can pICk your System to

be serviced from the drop
Customer Number 00787165 down.

Customer Name Arkansas Heart Hospital

PO Number

System to be serviced® |HOOD SYSTEM |T|

Location/Known As* Description Location/Known As | Service Coverage
{(Max 30 characters) WET SPRIMKLER. SYSTEM M -
WET SPRIMKLER-SYSTEM

HOCD SYSTEM

GEMERIC PAMEL-SYSTEM

WET SPRIMKLER-SYSTEM

OTHER PAMEL FIRE ALARM SYSTEM
STAMDPIPE SYSTEM

BACKFLOW SYSTEM

19 of 19 retrieved.

Site Contact Name*

Description of problem®
(Max 250 characters)

If you see a Y in the Service
Coverage column the service
maybe fully under contract. If you
see a N the service is not covered
under contract
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Account Settings | Sign Out

Customer # |00?8T1.65-Arkansas Heart Hospital-Arkansas Heart Hospital-1701 5 Shackleford Re » | 4~ Home = Create a New Service Call

Create a New Service Call -

] Please confirm that the Customer Number displayed in the center box above is for the Service Account that relates to the address of
the facility where you need repair service. Please use the “Site Assistance™ tab in the footer of this page to reguest assistance or
provide your comments and feedback regarding this site.

Be advised that all service requests created on-line will have an arrival date scheduled with the customer no later
IMPORTANT: than the following regular business day. For immediate attention, same day, after hours, or before 10:00 am local

time the next business day, please call 1-877-530 SAFE (7233) and do not enter a service request in this website.

Set Alert preferences
Customer Humber 00787165

Customer Hame Arkansas Heart Hospital

PO Humber |

You can add a
Location Known As
Cafeteria description here.

System to be serviced” |HOOD SYSTEM

Location/Known As*
(Max 30 characters)

Site Contact Name* |

Description of problem*
(Max 250 characters)

Location Known As is a word or
phrase that better describes the
location of the system to you.
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Sign Qut

Customer# |D0326073-SIMPLEX-Batesvile Housing Authority-BATESVILLE, AR, 72501-3563 ~| A Home > Create a New Service Cal

Service Request has been created successfully. An Email has been sent to your Email ID with the
Service Request details. Please note the Service Request details for future references. (Service
Request Number: 14880140 Task Number: 21814196) ——

Create a New Service Call - : . .
After you click Submit you will see a

Please be advised that all service requests will be scheduled for |  Statémentin green saying thatyour ..

requiring immediate attention, pr_earsira cama dau aftar haore_ o SR has been successfully created.  [==

| B Mew SG-Web Created Service Request - Mes
day, please call 1-877-500 SAFE (i

IMPORTANT:

File Edit %iew Insert Format Tools  Achids e
L;Eeply L@Replyto.ﬂlj .:_-.}Forﬂard S By -é A4 L§’ L5 >< PR IQJ!

Customer Number 00326073-3IMPL 2 snagt f | window '

Customer Name Batesville Housir From: norephy@simplexgrinnell.com Sent:  Wed 10/28/2009 3:53 PM

site to be serviced To test@simplexgrinnell. comm

ol Pulnik, Joshua

Subject:  Mew 3G-Web Created Service Request
PO Humber

System to be serviced This message is to confirm that the problem vou reported has been received and a service request is being generated for the

system at Batesville Housing Authority ,1590 E College 5t, BATESVILLE. AR.
Site Contact Name

Details about your service request follow.
Last Name

Date of Request: 10/28/2009 3:53:12 PM

Site Contact Phone Humber Service Request Number: 14880140

Reported Problem: Broken smoke detector.

Site Contact Email Customer "Bill To" Number: 00326079-SIMPLEX

Customer "Ship To" Number: 45248
Description of problem SR Tniti
(Max 80 characters)

You will also get a

email confirmation i
that looks like this. I;;.I@;EJIMDH{Y DOWSHER

nkigiFaily

This service reauest will he nosted for scheduling in the Service Resnonse Center during the next husiness dav
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5. View a Service Req uest Make sure to select the customer

Welcome Portaltest

> Home

» Edit Contact Information

M Create a New Service Call
* View a Service Reguest
> View Invoice

= New Project Information
I Project Shipping Informal
> Add New User

> View / Edit Users

= Reports

W Technician Profiles

you want to search for a service
request for from the Customer
Number Dropdown box.

mccount Settings | Sign Out

Customer # |UU?8?1.65-Arkansas Heart Hospital-Arkansas Heart Hospital-1701 S Shackleford Re v| 1\ Home = View a Service Request

View Service Request ;

-l Please confirm that the Customer Mumber displayed in the center box above is for the Service Account that relates to the address of
the facility where repair service was performed. Once the correct Customer number is displayed click “Get Data™ to return all data, or
use the date range to narrow your search. Please use the “Site Assistance™ tab in the footer of this page to reguest assistance or
provide your comments and feedback regarding this site.

To view a service request From Date |02/24/2011 HE
(SR) start by clicking View a
Service Request from the
Main Menu.

To Date |02/24/2012 ] | Get Data | |ClearData|
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SimplexGrinnell Customer Portal

2. Select the Date
range you would like
to search here.

BE SAFE.

1. Choose to search for
either Open SR’s or Closed
SR’s.

3. When you are
ready to search click
Get Data.

Search By \ /
e N T
* Open Service Requests From Date |'_'E-¢'-—-¢"_'11 j
" Closed Service Requests To Date |':'2-'2-1-'2':' 12 G Get Data Clear Data
— Filter By SR
SR Number: | | SR From Date: | | j Product Type: | |
Service Type: | | SR To Date: | | H Site Name: | |
Fitter 3R Reset
Y n al
Select) Service Request Humber| Service Request Date 5 &lé;:: Fliat::;l:(s)e Site Name Product Type
i 22038583 3/31/2012 12:00:00 AM narrow your search. |3 Cardiclegy Clinic SPRINKLER COMMERCIAL
i F2I2498 HI22012 1:45:24 PM GZensra =) nsas Heart Hospital FIRE ALARRM
i 22382484 2I22012 1:37:08 PM Genaral Service Arkansas Heart Hospital RESTAURANT FIRE/KITCHEN HC:OD
[y 22282492 2222012 1:32:42 PM Gensral Service Arkansas Heart Hospital SFRIMKLER COMMERCIAL
22183282 232012 8:27:04 PM | 5P-5 Y71 Obstruct Inspecticn| Amkansas Heart Hospital SFRIMKLER COMMERCIAL
\ 21803418 173172012 12:00:00 AM Inspection Arkansas Heart Hospital SPRIMKLER COMMERCIAL
\
‘31,2012 12:00:00 Al Inspection Arkansas Heart Hospital FIRE ALARRM

4. After you click the Get Data the
SR'’s that meet the search criteria
will be displayed below.

25
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Select| Service Request Number | Service Request Date Service Type Site Name Product Type
Ly

\'-]-:25:11 P General Service Arkansas Heart Hospital SPRINKLER COMMERCIAL

E‘ 1. To view a SpeCiﬁC SR’s tasks 2:00:00 FM Inspection Little Rodk Cardiclogy Clinic | SPRINKLER COMMERGCIAL

select it from the select column  |z:23:52 AM | General ServiceFixed Frice | Assnsss Heart Hospitsl | SPRINKLER COMMERCIAL

T A0:52:57 AM Genearsl Service Arkansas Heart Hospital SPRINKLER COMMERCIAL

21412732 10/4/2011 10:35:58 AM Deficiency-Fixed Price Little Rodk Cardiclogy Clinic | SPRINKLER COMMERCIAL

21182316 930/2011 3:03:02 PM Inspecticn Little Rodk Cardiclegy Clinic FIRE ALARM

f% 21413898 10/7/2011 8:30:00 AM Inspection Askansas Heart Hospital Clinic FIRE ALARM
I
-
r

21182318 9'21/2011 4:00:00 PM Inspection Little Rodk Cardiclogy Clinic | SPRINKLER COMMERCIAL
1

— Filter By Task

Task Ho | Scheduled From Date ame: | If you click the View

You can now click link to view Receipt you be able
Duration | Scheduled To Date: Type: | tg Syee the

the invoice.
) Fiter Task Reset Acknowledgement
' receipt.

Eelec:tl Task NHumber | Status Details | Scheduled Repair Time | Expected Duration Technician Nnvoice 1D | View Acknowl

30447599 ﬂ 10/7/2011 8:30:00 AM BILTGEM, THOMAS G | 87102373 View Receipt

\{905 a 10/8/2011 1:07:10 AM MORGAN, BRIAN D [ 671023273 View Receipt

) 67102373 View Heceipt

2. After you select your SR the Tasks
associated with this SR will appear 5:30:00 AM MORGAN, BRIAND | 7107
below. To view specifics on a task select

if from the Select column. // 3. You will see

S J the details of

the task here
m Technician Arrived B Technician Assigned E Cancelled m Technician Depar

here.
B In Planning D Inveoiced u Job Complete Follow-up Required
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SERVICE ACKNOWLEDGEMENT RECEIPT

21978580 Technician # 514532

31311677 Technician Name |COLEMAN, JAMES R

Date Call Completed [16-DEC-2011 Invoice # |G7307796

Customer Name JArkansas Heart Hospital Customer Purchase Order |-
Customer Address [1701 5 Shackleford Rd Labour Hours Expended on this service request

Customer Address 2
Customer City |LITTLE ROCK 2

Customer State AR Customer Contact

Customer Zip [72211-4335 Customer Phone

System Type WET SPRINKLER SYSTEM Customer Email
SCOPE OF WORK | PROBLEM CODE \

[time and material to repair sprinkler:
\MORK PERFORMED / RESOLUTION CODE Here is a example
of a
Acknowledgement
Receipt.

Labor and travel to repair RPZ's.:

Material Used on this Task
Product ID SERIAL # | DESCRIPTION
TRUCK CHARGE TRUCK CHARGE
Phone Number Date

Print | | Close
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£ 09-2738007 Al
[ — INVOICE NO. |’INVOICE DATE PONUMBER

SimplexGrinnell st sare. 67307796 | [ 12-16-11 )
ATpeo .'-lh-;n. oal Company SERVICE ) SEE&%%-Q ] ( NATIONAL ACCOUNT NUMBER
) 12-

REQUEST #
21978580 | 16-11 ) g2

PAYMENT TERMS

'Let us know how we are doing™
WWW. simplexgrinnell. com

Service Requested By: Requestors Phone Number:

cope of work for service per o you Labor

M 18 not oo

Material

Other

Inveoice Amount

Taxes

Total Invoice Amount
Payment Recelved . Here is a examp|e
invoice.

Total Amount Due D $323.58

i fexGrit & 8E SAFE. REMITTANCE COPY
P DLEME TEAR (FF AND RETURN THIS PORTION WITH YOUR BAYVENT - WRITE INVOICE ND. (N YOUR CHECK.
$323.58

mvorez meeme 67307796

TOTAL AMOUNT OUE

L™ Arkansas Heart Hospital
270-00787165
Arkansas Heart Hospital mvorce T2 12-16-11
270-00787165

FEMIT T CimplexGrinnell
Dept. CH 10320 B
Palatine 1L 60055-0320 5000032358567307796

Pay by Credit Card at www.simplexgrinnell.com
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6. View Invoice

Welcome spadmin

1. Start by
clicking View
Invoice from the
Main Menu.

> Yiew Invoice

> New Project Information

™ Project Shipping Information
» Change Password

» Add New User

= Yiew / Edit Users

P System Administration

I Accepted Terms & Conditions
> Reports

» Technician Profies

I Change Security Question

SimplexGrinnell Customer Portal

Sign Out

00787165-Arkansas Heart Hospital-Arkansas Heart Hospital-LITTLE
ROCK AR, 72211-4335

- . .
“n, Home > Wiew Invaoice

00787 165-Arkansas Heart Hospital-Arkansas Heart
Hospital-LITTLE ROCK, AR, 72211-4335

iew Invoice

Confirm the Service Account Customer Number is
displayed above for the address that received

the repair service narrow the search criteria

To contact Accounts Receival

Accounts Receivable Depart 2. Select a Date rele)e

to search in.

*Only Open invoice(s) will be show

Select the Get Data button to return al
records, or use the date range fields to

From Date | | 3

To Date | |C

| Get Data | Clear Data |

Customer Number Type HNumber Date
00787185 Invoice 87307796 12/18/2011

3. Click Get Data

Criginal Amount(S)
3323.58

3 To view available records
select the Invoice Humber
hyperlink

Arkansas Heart Hospital

1701 2 Shackleford Rd
LITTLE ROCK AR, 72211-4335

5. The Invoices
you searched
for will show up
here in green.

@ 2012 SimplexGrinnell LP. All Rights FL link.

Careers

4. To View a invoice \/
click the Number J

Terms of Use |
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After you click the
Invoice Number link it
will open in a popup
PDF window like this.

SimplexGrinnell Customer Portal

I.I"‘ https:/ /uswmilqaap201 /SGCustomerWebPortal/Pages /SGInvoicellrlas

PE w |5:-'.5% -

== I . AL

8 o 3

O-U-8-5 I -TIEI0T7
FRD. :II: GE-2CNEERL

[ mworceno

mvorcepate| | PONUMBER

tl;cn.- fred | SimploxGrinnew -

02-05- ESJ wofficer Duran

|
63152726 |
]

Sl i ] [ NATIONAL ACCOLNT NUMEER

@ [
cimtrick # 452 )

107D ARIOH CINCLE #La3

SAN ANTORLC,TX TB218-00C3 9326518 | l_

01-26-08 | |B720

210-44932- £111
g11ling quasticns, contact =

-‘.I. 52-012476089
University Health System
Attn: Accounts Fayable
4502 M=diecal Dr

SAN ANTONIC TX 79225

"Let us kmow how we are doing™”
ey, Bloplaxgrionsll . com

Service Requested By o dul:iz:

[

e

ELOLd 432-01243611

tniv Health & Science Ckr
527 N Leona EEt

EAN ANTCONIO TX 72207-3110

Requestors Phone Humber: ERT - 1]

Dascription of wark
Earvice callsd in aftsr hows by cffloer curam. eocblem:  Pire
alare Rseps godng cff.

Tech chicked tha firs alam and found the pansl in nomal
condition. this involce is baing billed for our rtandard =

Tour minimom.

w0 porchase order war given at the time the call was placed.

Labor £238.00

Material

other

Invoice Amount

Taxes

Tokal Invoice Amount 5340.00

EBayment Received 0,00

Total Amcunt Dus D £340.00

FEHITTAHCE

1“En;.:il-u“.“' FLEASE TEAS EV AND IETIRN THIE DOETION MITE BOUR RAMNENT - MEITE DAWOCE EO. 0N MOUR CERON.

ML MW Dniversity Health ESystem
AQT_N1 240803

COFYT

TOTAL ANIET DI

§340.00

oo EmmEr §3152724
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7. View Project Information

Customer # |I:IEI'5I3 1173-C M 5 WILLOWBROOK-CHICKASHA Ok, 730 13-0000

New Project Information ]

Choose Project Name  [Murray Hal
Project Hame

Murray Hall

Project Address

2. Make sure to
select your New
Construction
customer from the
Customer Number
dropdown.

1. Click New Project
Information from the
Main Menu.

Site Number
441403844

POIContract
JOB# 2631

» New Project Information .
3. Choose the Project Name

from the dropdown box.

324975
035 U/ MURRAY HALL

210 3 Monroe

» Project Shipping Information

» Change Password

» Add Mew User

» \iew [ Edit Users

» Sy=stem Administration

» Accepted Terms & Conditions

» Reporis

(R

5. To view a voice
click the Document
link.

/\\10&32431

STILLWATER, 0K, 7407 5-0000

Project | Contract Finish Date
04/03/2009

Invoice Information

Document
39901520
39918991

39930507
39940824

02/07/2008
03182008
04/15/2008
05082008
12M2/2008
40064405
40075920
40084775

03122009
04/06/2002
05/08/2009

Invoices: 12
Invoice:

§290,547.90

Credits: 0
Credit: $0.00

4. The Invoice Information
section will generate with
the related invoices.

~

Total {in 5}
$125,845.29
£80,195.20
514,744,798
20,640.89
20,784.64
£11,112.20
$10,542.24
£3,907.17

Total:
290547.9

Ready. [4 4 Page1atz~ b Kl

m\ém

|5|:urink|er Commercial

il |

Employee Name Role Description

Stark, Kenneth MiA

Email
kstarki@simplexgrinn...

Ready.

[4 4 Pagetof1~ I Kl

If you're a service only

section

customer you won’t see this
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swmilap02100,/5GCustomeryWebPortal /Pages /SGInvoiceUrl.asp

& @ [s75% - . ]

C-I-H-5 B2-4713007 ] I TNYDICE DATE CLISTOMER PO
FEC. LD E4-I&0EEE1
| | oaj15/2008 | |poe 4 zen
|'r ,l'
i Fire & mmm 1
tqcu,' Secorty | — TERMS TVOICE TYPE
\Echeduls of Values

TULER

E111 WEW EAPOLTA FOAD
TULER OK 741310000
Fhone: {%18) 532-§121

. -00o PROJECT: 441-321584101
BILL T2: 441-0005831171 a1 AY HALL

o]
%‘S{um LLJE'EEROOK 210 £ MINEOE

Q¥ 7 - ,
CETOMACIA OE 73023-0000 ETILLWATER OK 74078-0000

The invoice will be
displayed in a popup
window. INVOICE SUMMARY

ToTAL P.O. §31B,305.00 INVOICE SUBTOTAL 516,333,

INVCICED T DATE 433p,785. LESE RETAINAGE £1' 538
OUE THIE INWOICE 514:-}41_ SUBTOTAL 514:744:‘

REEMAINING TO INVOICE 567,519, SALES TAX 0.

TOTAL INVOICE 514, 744,

our local branch office listed above PAY THIS AMOUNT D} $14,744.

PROGRESS BILLING FORMS FOLLOW:

special forms
Progress Invoice thru April 03

EEHITTAHCE COFY IENEICE AMOUHT
Y $14,704.79

AILL T 441-000931171 ME/WILLOWBROOK peeclcE mmER 3 ¥S30507
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Choose Project Name  |[Murray Hall

‘ New Project Information p

SimplexGrinnell Customer Portal

Project Hame
Murray Hall

Project Address

o5 U MURRAY HALL
210 S Monroe

STILLWATER, OK,74073-0000

Project / Contract Finish Date
04032009

Site Hame

03 U Murray Hall
PO Contract Amount
324975

Site Humber
441403844

PO/Contract
JOB # 2631

1. To see who is the employee
in charge of the new project
first choose the system you

want from the dropdown.

‘ Invoice Information

Document Date Total {in §}

39901520 $125,845.29
39918991
39930607
39940824
40032451
40064405
40073920
40084775

02072008

03182008 300,195.30

04152008 31474470

05052003 $9.640.89

12M 22008 30, 784.84

0322009 $11,113.20

0-4/08/2008 510,542.24

05082009 3390717

Invoices: 12
Invoice:
$290,547.90
Ready.

Credits: 0
Credit: $0.00

H 4 Page 1 cf 2~ 3 PH

Total:
290547.9

Project System Sprinkler Commercial - |

Employee Name Role Description Email

Stark, Kenneth MA kstarki@simplexgrinn. ..

/ [4 4 Paget1of1- | b

Ready.

2. Then the employee list will
generate and you can click there
email link to send them a email.






SimplexGrinnell

BE SAFE. SimplexGrinnell Customer Portal

8. Project Shipping Information.

e - D ign Out
Welcome jpulnik 2 Choose the Sign Qut

Customer # |DD 109053-Amherst coff ~ Project Name from »| € “, Home = Project Shipping Information
the Project name

1. Start by selecting dropdown.
Project Shipping Project Shipping Information

Information from the 3. Next choose the

Main Menu.

Project Hame |Keefe Campus Center System Name.

Information System Hame |FiFE Alarm

» Project Shipping Information 4. Finally

click Search.
» Change Password

» Add Mew User | | Description | Part Number Gruantity Estimated Ship Date Actual Ship Date
[= : Fire Alarm/Keefe Campus Center'Keefe Campus Center

» iew / Edit Users
PHOTO SENSOR 4088-8714 ; 09vZ8/2009 D9vZ9'2009
» System Adminiztration

SENSCOR BASE 4095-9792 09/28/2009 09/25/2009
¥ Accepted Terms & Condit MANUAL STATION - SIN... 40992001 0922009 09292009
5. Then each Ready. [4 4 Page1oi1~ b kf
order will be
displayed
bellow.

If you're a service only
customer you won’t see this
section






SimplexGrinnell ) :
BE SAFE. SimplexGrinnell Customer Portal

9.0 Add a New User /2 Choose the type of usem

you would like to create
from the User Type

Welcome sgadmin dropdown.
** |f your master ID was

ot setup with only Service or
Add New User only Contractor then you
» Edit Contact Information will have only the same /

»[ The password must contain a minimum of 8 characters with at least one special characte choice

» Create a New Service Call

» View a Service Request

User Type*

W v 1. Start by Contractor Admin
i User ID*
» Mew Project Information SeleCtmg Add Service & Contractor Admin

New User from | password: |service Admin
» Project Shipping Informat] — the Main Menu.

Password® SimplexGrinnell Representative

» Change Passzword
Last Name*

First Name
> View / Edit Users
Phone*
I System Adminiztration

Email®* |4 of 4 retrieved.
I Accepted Terms & Conditions

> Reports

I Technician Profiles

P Change Security Cluestion
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Welcome spadmin

SimplexGrinnell Customer Portal

= Home
Add New User .
= Edit Contact Information

I Create a New Service Call

> View a Service Request

»[ The password must contain a minimum of 8 characters with at least one special characterie '@ #5% “&*()1{}[]

User Type* |

= View Invoice

Service Customer # )

= New Project Information
| I_ | Customer #

| Cusk\\ﬂe'ne | Account Hame Category

I Project Shipping Information
Ready.

T\E No rows in this view.

» Change Pazzword

User ID*
> Add New User

Password®
P View /Edit Uzers

Confirm Password*
I Syztem Administration

Last Name*
I Accepted Terms & Conditions

First Name
> Reports

Phone*
I Technician Profiles
Email*
I Change Security (Question

You then will need to select the
customers this user can access. To
do this click the magnifying glass next
to Service Customer Number to
search for customers.

/

Sign Out

Home = Add New User
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/

1. A search popup will
appear where you can
check the customers
you want this user to Customner Hame | Customer Number

access.
\ | Search

earch Result

g Customer # Search

| I_ | Customer # Customer Name | Account Address | Account Name | |
I_ 00328078-5IMPLEX Batesville Housing Authorit] 1580 E College 5t, BATES Batesville Housing Authority

I- 04888000-5IMPLEX Bates & Mumay, Inc P.O.Box 888, BARRE, U5, | Bates & Mumray, Inc.
Ready. [4 4 Pagetof1~ b bl

2. When you are
satisfied with your
selections click
Select.
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Sign Out

Home = Add Mew User

Add New User E

User Type® |5er'-.-'in:e Liser

Service Customer # ';{‘

I_ Customer # Customer Name )
F 003290759-SIMPLEX B iille Housing Authority L. With your
i atesville Housing Authority customers selected

Ready. fill in the remainder
of the form.

User I* |JﬂShF'

Password* |""'""

Confirm Password® |"i""i

Last Name* |F'LIIniI-:

First Name |.|n!::h

Phone* |978-731-7663

Email* |jpuInik@simplexgrinnell.cnm

Create User

2. Then click Create User
when you have completed the
form.
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You will then see a
message stating your
User has been created
successfully. Sion Out

Home = Add New User

Uzer has been created successfully

Add New User 4

User Type*

Uszer I*

Password*®

Confirm Password®

Lasl Marme*

First Hame

Phone®

Email*

Create User
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10.0 View / Edit Users

Welcome ipulnik Sign Out
2. You then can search for a user ! .
using the Search By function.
» Edit Contact information V|EW f Edlt users

» Create a New Service Call

» Wiew a Service Reguest Search By

v a1y ™
" e e : g . User Hame| | Customer #| | Search
» New Project Infor 1. Click View /Edit

» Project Shipping In Users from the Main | User Hame | Phone # | Email Cust Details | Edit Disable | Reset puwd | |

Menu.
Pulnik,Jash 878-T31-7883 |jpulnik@simple... View Disable Reset Pwd

[4 4 Pagetofi~ b K

» Change Passwor
» Add Mew User

= View [ Edit Users

= System Administration

» Accepted Terms & Conditions 3. When you find the user you want
you can View Cust Details, Edit,

Disable and Reset there Password

(> UEEITEET RIS by using these user functions.

» Change Security Question

» Reports
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11.1 Search Inspection Reports p

Sign Out

2 Select th t 3. Select the report date
. o€lec : erepo 00787 165-Arkansas Heart Hospital-Arkans range. Home = View Static Inspection
product times that you Customer# |pOCK AR 72211-4335 Report

would like to see.

AIM Static Inspection Report

» View a Service R
. Select Date Range Select Report Type

» View Invoi
sttt " Last 2 Calendar Years & Al

B Hew Eract nlommion I select Al " Last Calendar Year " Only deficiency (Will not include
Il Fire Alarm And Detection System "Repaired during Inspection”)

I standpipe
H Baddiow

* Project Shipping Infermation % ast 12 Months

» Change Password ' Last Quarter

-
» Add New User H Fire Pump Last Month

[l wiet Sprinkier ' Current Year To Date 4. Select the report type.
" Custom

» Syztem Adminiztration From Date: l:lﬂ
» Accepted Terms & Conditions To Date: I:lﬂ

* Reporis

- View J/ Edit Users

» Search Ingpection Report | 05-Jan-2011 —- 05-Jan-2012 |

- Technician Profiles

Inepected Device Details ‘ Get Report R ‘ -
» Change Security Qu ) ) 5. Click Data.

Inspection Type Completed Date Inspection Report Deficiency Found Deficiency Repair #

1. Select Search 7 v ¥ r r

Inspection Report from the
Reports . ... | SemiAnnual 10-28-2011

.. | Annual 04-15-2011

STo TEM-FA-GENERI... | Annual 04-21-2011 A
SYSTEM-FA-GENERI... | Semifnnusl 07-08-2011 A 6. The inspection report
Ready. list will populate. Click this

i 2012 SimplexGrinnell LP. All Rights Reserved, Careers | Terms of ?COH to open the
inspection report’s PDF.
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ﬁ s_Test_FEdit_Customer_ 2011-11-29_0Quarterly.pdf - Adobe Acrobat
File Edit “iew Document Comments Forms  Tools  Advanced  Window  Help

ke B B B | s
OB a8 MO & 88l -

- |

2[o]9]o]2[1]4]2] gy

SimplexGrinnell

COVER SHEET

SimplexGrinnell Office SimplexGrinnell - 114 Nashua

Address 35 Progress Ave
Office Phone  (803) 886 1100
Office License
Date  11-28-2011

License Mumber 7853

Fire Alarm and Detection System Inspection Report

Customer Address Site Address

Customer Hame Barbara's Test Edit Customer Site Name Barbara's Test Edit Customer

Address Do notuse - for Testing Address Do not use - for Testing
City, State, Zip Code HUDSOMNH City, State, Zip Code HUDSONNH
Phone Humber 603-555--1212 Site Contact Joe
Fax Humber Phone Number 6G03-555—1212
Attention Labbebabs Fax Number
Building Hame Main
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11.2 Search Inspected Device Details

Welcome Portaltest Account Settings | Sign Out

Home = Joint Commission Search

Customer # |UU?8?165-Arkansas Heart Hospital-Arkansas Heart Hospital-1701 5 Shackleford Rc - ~'\ Detaile

» Home

» Edit Contact Information
Search Inspected Device Details
» Create a New Service Call
B View a Service Hoguest Select Systems: ~ |Fire Alarm And Detection System v| Year 2012 -

U e View Results By:" |QUEFTEF v| Visual Inspections:  Included (" Excluded

> Mew Proj
Select the Search

» Project 3| Inspected Device Details B |5m0ke Detectar v| Location: | | Date From: |01/01/2012
in the Reports sub menu. |, [FLO1

» Add New) v| Zone/Address: | | Date To: |12/31/2012

» View / Edit Users  pass  Fail [ Include Repaired during Inspection

bBepogic M Search Inspection Repd

» Technician Profiles

I Search Inepected Device Details

» Search Environment of Care egend

Indicates inspection cycle prior to use of Electronic Indicates future inspection cycle
inspection system

_ No Inspection scheduled this cycle I:I Indicates inspection due but not yet performed
01/01/2012| Dates in Black indicate a "Passed” inspection item 01012012 Dates in RED indicate a "Failed"” inspection item

G-etDatal ‘ Reset |
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\
Welcome Portaltest Account Settings | Sign Out
1. Select the System you

want to see the report for. ital- ital- -
i p brkansas Heart Hospital-Arkansas Heart Hospital-1701 5 Shackleford Re 2. Select the report

year.

» Edit Contact Information
Search Inspu‘ d Device Details

3. Select the report Select Systems: =, |Fire Alarm And Detection System
frequency.

\fiew Results By:" !QUEITEF "| Visual Inspections: ™ Included  Excluded

T o

» Hew Project Information ~ Search By

» Project Shipping Information Device Type: |5ﬂ10k€ Detector v| Location: |:| Date From: |071/01/2012

- Add New User Floor: [FLOL | zonemgaress: [ | Date To: |12/21/2012

» View | Edit Userz " pass { Fail [ Include Repaired during Inspemi?_/\
™ Reports g
4. Choose any specific

» Technician Profiles Advanced Search criteria that you would like
to search for.

r Inspection Data Legend

Indicates inspection cycle prior to use of Electronic Indicates future inspection cycle
inspection system

No Inspection scheduled this cycle I:I Indicates inspection due but not yet performed
01/01/2012| Dates in Black indicate a "Passed" inspection item 01012012 Dates in RED indicate a "Failed" inspection item

=

5. Click Get Data






SimplexGrinnell

BE SAFE. SimplexGrinnell Customer Portal

Welcome Portaltest Account Settings | Sign Out

Hame = Jeint Commizsion Search

Customer # |00?8?165-Arkansas Heart Hospital-Arkansas Heart Hospital-1701 S Shackleford Rc - -~'\ Details

» Home

= Edit Contact Information

) Search Inspected Device Details .
» Create a New Service Call

I Vi = Remet Select Systems: ~ [Fire Alarm And Detection System v| Year: |2012 -

» View Invoice View Results By:” |Quarter "| Visual Ingpections: @ Included 1 Excluded

I New Project Information

For more advanced P ——
» Project Shipping Informati search options click r hd Location: I:l Date From: |01/01/2012

» Add New User Advanced Search. hd ZonelAddress: |:| Date To: [12/31/2012

» View / Edit Users  pass © Fail [ Include Repaired during Inspection

P Reporis

- Technician Profiles

"'| In Service From: l:lﬂ Expiration From:
ion: hd | In Service To: I:lﬂ Expiration To:
Barcode: | Serial Humber: I:l

r Inspection Data Legend

Indicates inspection cycle prior to use of Electronic Indicates future inspection cycle
inspection system

No Inspection scheduled this cycle I:I Indicates inspection due but not yet performed

01/04/2012| Dates in Black indicate a "Passed" inspection item 01012012 Dates in RED indicate a "Failed” inspection item

Getl:l-atal ‘ Reset |






SimplexGrinnell
BE SAFE.

Inspected Device Details ’

Customer Diteles 00787165-Arkansas Heart Hospital-Arkansas Heart Hospital-LITTLE
B ROCKART2211-4335

YR Gl Bl | Fire Alarm And Detection System
Frequency Type: JR*ETylyiN

Barcode Device Zone Address
r r

Supervizory - Tam... MW, Stair 21 x|

EIPETEE e I cusiseM=in PV | You will be presented with a
Water Flow Detector Reosiving gnd Of a" the |tems that were
Superviscry - Tam... Recsiving included in your inspection
‘Water Flow Detector Pump Room that yOU can SOI’t and f||ter

Supervisory - Tam... Pump Room

SimplexGrinnell Customer Portal

Supervisory - Tam... 5.E. Stair #3
Water Flow Detector Mechanical Room
Supervisory - Tam... Mechanical Room...

‘Water Flow Detector Janitor's Closet 10... LI

Click Export to Excel to
export this list of items to
Search Again Export to Excel a excel file.






SimplexGrinnell
BE SAFE.

SimplexGrinnell Customer Portal

SimplerxGrimnmell 55 sarFes.

A Tyco Intermnational Company

Customer Details: 00555555-Arkansas Heart Hospital-Arkansas Heart Hospital-1701 S Shackleford Rd-LITTLE ROCK AR, 72211-4335

System Name: Fire Alarm And Detection System Example excel export.

Color Used Definitio
No Data Indicates inspection cycle prior to use of Electronic inspection system
Due In future Indicates future Inspection Cycle
Dates in RED indicate a "Failed” inspection item
No Inspection scheduled this cycle
Indicates inspection due but not yet performed
01/01/2012 Dates in Black indicate a "Passed” inspection item

DEVICE_TYPE BARCODIAREA BUILDING LOCATION NOD ZOWE_ADDRESS QUARTERLY-1 FUNCTIONAL QUARTERLY-1VISUAL  QUARTERLY-2 FUNCTIONAL QUARTERLY-2 VISUAL  QUARTEF |
Smoke Detector 2-023 FLO1 INOR#L 04/12/12-A 04/12/13-A
Smoke Detector 2-024 FLO1 IN OR#L 04/12/12-A 04/12/12-A
Smoke Detector 2-025 FLO1 INOR. &2 04/12/12-A 04/12/13-A
Smoke Detector 2-026 FLO1 IN O.R. #2 04/12/12-A 04/12/12-A
_Smoke Detector 2-027 FLO1 OUTSIDE O.R. #3 04/12/12-A 04/12/13-A
Smoke Detector 2-028 FLO1 IN STANDBY O.R. #3 04/12/12-A 04/12/12-A
Smoke Detector 2-029 FLO1 IN STANDBY O.R. #3 04/12/12-A 04/12/13-A
Smoke Detector 2-030 FLO1 OR NURSES 04/12/12-A 04/12/13-A
Smoke Detector 2-031 FLO1 BYCR1
H Smoke Detector 2-032 FLO1 IN WEST CENTER OUTSIDE O.R. #1
ESmoke Detector 2-033 FLO1 IN WEST OUTSIDE O.R. #2

36 |Smoke Detector 2-034 FLO1 IN STERILE STORAGE 1123 You Can Sort and f||ter

37 |Smoke Detector 2035 FLO1 Cath Lak 3

38 |Smoke Detector 2-036 FLO1 Cath Lab 3 th i I f- I
2-037 FLO1 IS exce I e i

39 |Smoke Detector Cath Lab Control Rm
40 |Smoke Detector 2-038 FLO1 Cath Lab 4

41 |Smoke Detector 2-039 FLO1 Cath Lab 4

43 |Smoke Detector 2-040 FLO1 Cath Lab 1 04/12/13-A 04/12/12-A

43 |Smoke Detector 2-041 FLO1 Cath Lab 1 04/12/12-A 04/12/12-A

H 4 b ¥ | DeviceDetail /%1






SimplexGrinnell

BE SAFE. SimplexGrinnell Customer Portal

11.3 Search Environment of Care

Welcome sgadmin Sign Out

00787 165-Arkansas Heart Hospital-Arkansas Heart Hospital-LITTLE
» Home Customer# |\pnow AR 72211-4335

Home = Environment of Care

» Edit Contact Information

» Create a New Service Call 2. Select the System

Environment of Care Details ' Name from the drop
> View a Service Request s down.

» View Invoice System Name: I Fire Alarm &nd Detection System

» Mew Project Information

‘ EP-1 - Supervisory Signals | EP-& - Water Storage Tempey/ P-15 - Portable Extinguishers Monthly
» Project Shipping Information ion

Supervisory Signals Water Storage Tem
\@‘e Extinguishers Monthly

> Add New User \

EP-2 - Tamper Switches & Water F
Devices

Daneey Suiches & fater Flow \ This Page Under Construction
» Accepted Terms & Conditions

» Reports » Search Inspection Report

IEE— ing deyj New Functionality Coming Soon!

I Search Inzpected Device Details

» Change Pazsword

» View | Edit Users

» System Administration

g LA ) cearch Environment of Care

Electromechanical Releasing
Devices

1. Select the Search
Environmental of Care
from the sub menu. Manual Pull Stations

Heat Detectors

Optical Detectors






SimplexGrinnell ) :
BE SAFE. SimplexGrinnell Customer Portal

12.0 Technician Profiles

Welcome sgadmin Sien Out

00737165-Arkansas Heart Hospital-Arkansas Heart Hospital-LITTLE

» Home Customer # ROCK AR 72211-4335 Home = Technician Profiles

- Edit Contact Information

[ View Technician Profiles k

= View a Service Request
Search

- LD e First Name Link
= New Project Information
; - . [4 4 Pagetofi- | k|
= Project Shipping Information
» Change Pagsword

= Add New User

» View / Edit Users o \
If you choose Technician

I Sy=stem Administration

Profile you will be presented
with a list of technicians were
> fepers districts have uploaded a

technician profile. Use the

» Change Securiy Queston column filters to find a specific
person. )

P Accepted Terms & Conditions






SimplexGrinnell

BE SAFE. SimplexGrinnell Customer Portal

13.1 Account Settings — Change Password

Settings | Sign Out
2. Click the Change
Password tab.

1. Open your
Account Settings.

Change Password B GRSy ge=5i00 8 | Edit Profile || Alert and Preferences

UserID: Portaltest

Old Password:* | 3. Type in your Old
- Password and your New
Hlew Password: Password twice then click

Update to save your new
password.

Confirm Password:® |






SimplexGrinnell ) :
BE SAFE. SimplexGrinnell Customer Portal

13.2 Account Settings — Change Security Question

Account Settings | S5ign Out

= Account Setlings

2. Click the Change

Account S_Ettings Security Question tab.
1. Open your

Account Settings.

| Change Security Question || Edit Profile || Alert and Preferences

Change Password

—User Details

Portaltest
Turek,Eugene
giureki@=simplexgrinnell.com

s ToRE s G SR Service & Contractor Admin

978-734-76800%)

~ Security Question and Answer

If you forget your
password and need to
reset it you will asked
your security question.

To set your security
question for first time
follow these steps.

uestion: | Favarite pet

3. Type in your
Question and Answer Answer: |b|_||:ll:hf
and click Update.

Update






SimplexGrinnell ) :
BE SAFE. SimplexGrinnell Customer Portal

Account Settings | Sign Out

Home = Account Settings

Account Settings

| Change Password || Change Security Question || Edit Profile || Alert and Preferences

—User Details
Portaltest

Turek,Eugene
giturek@simplexgrinnell.com

LEESOe b = G B Service & Contractor Admin

978-731-7680F)

 Security Question and Answer

Question: |Faunrite pet

Answen | buddy

Update

Data saved successfully You will receive and Data
saved successfully
message .






SimplexGrinnell

BE SAFE. SimplexGrinnell Customer Portal

13.3 Account Settings — Edit Profile

Account Settings | Sign Out

2. Click the Edit Account Settings

Account Settings Profile tab.

1. Open your
Account Settings.

| Change Password || Change Security Question || Edit Profile || Alert and Preferences |

A

—User Detail

Portaltest

PECTO e Gl S Service & Contractor Admin

~ Edit Account Information

First Hame: |Eugene

3. Update your profile
Last Hame: |Turek here and click Update.

Email 10 |gturek@simplexgrinnell.cnm

Phone: |975-731-7680






SimplexGrinnell SimplexGrinnell Customer Portal

BE SAFE.

13.4 Account Settings — Alert and Preferences
Account Settings | Sign Out
Home = Account Settings

Account Settings

]

| Change Password || Change Security Question || Edit Profile || Alert and Preferences

| Bill Te Mo | Bill Te Hame | SR Sched
| r r

01701039 OMH-Hudson River PC Bldg #. .. IF p p IF =
01701402 OMH-Rodland PC Bldg 57 Mi... IF p IF p
01701405 OMH-Rodiland PC-Bldg 58 Mi... p p p F
01701408 OMH-Rodiland PC Bldg #8680 ... IF IF IF IF
01703785 Grove Medical Complex p p p IF
01713080 OMH-Hudson River PC Bldg #... p’ p’ F F
01895192 OMH-Hudson River PC Bldg #... IF p IF IF
020242868 Altocona Regional Health Syst... p p p p
02025748 ‘Westin Boston Waterfront Hotel p p p IF
ooo0Es411 College School IF p [ 7
02882400 Altoona Hospital F p

Myﬂmmﬁ il s v v To receive email Alerts when your SR is

scheduled, the tech arrived, the tech departed
and when the invoice is posted you can do that
here in the Alert and Preferences section by
checking and un checking the notifications you
would like to receive.

Save Re=et







_1526212842.pdf
Tyco

SimplexGrinnell

Customer Name:
Location Name:
Location Address:
Contact Name:
Contact Phone:
Contact Email:
Services Begin On :

COVERED EQUIPMENT:

Fire Alarm (Test & Inspect
Make/Model:

Fire Panel(s)

Pull Stations

Smoke Detector - Sensitivity report from panel per 250
SmokeDetectors - Test & Inspect

SmokeDetector - Cleaning
SmokeDetector - Sensitivity

Duct Detectors - Functional test

Duct Detectors - Cleaning
Duct Detectors - Sensitivity

Elevator Recall

PIV's (Post indicator valve)
AV's, Horn/Strobes

Speakers

Heat Detectors

Warden Phone Jacks
Transponder

NAC

Annunciator

Other (AHU input, relays, etc.)
Vesda Early Detection Device
WaterFlow

Tamper Switches

Dact (Dialer Panel)

Door Holder

Smoke/Fire Damper

Fire Door Inspections

Rolling Fire Doors

Actuators

Only complete Smoke Dampers on this pricing tool if selling a multi-year contract.
Smoke/Fire Damper Minimum Fee To be used if the total of fire dampers and doors
does not equal ($2,185.00) . If the minimums are not met, line item quantities should

be removed and just select yes on line 43.
Smoke/Fire Damper (Pricing for AK, HI)
Fire Door Inspections (Pricing for AK, HI)
Rolling Fire Doors (Pricing for AK, HI)
Actuators (Pricing for AK, HI)

Smoke/Fire Damper Minimum Fee To be used if the total of fire dampers and doors
does not equal ($5,175.00) . If the minimums are not met, line item quantities should
be removed and just select yes on line 48. (pricing for AK, HI)

Optional Standard Labor Coverage
Optional 24/7 Labor Coverage
Optional Full Service Parts Coverage
Annual Cost

Monitoring - Remote Alarm Monitoring Services is governed by the NJPA
Monitoring services Agreement Amendment SimplexGrinnell PnP 031913-SGL
Eff 11-27-13. By Ordering this service you are agreeing to the Master Terms
and Conditions applicable with this amendment. These terms can be referenced
in the tab below. Third Party Monitoring Requires Legal Prior Approval.

Single building fire alarm service

Single building burglar alarm service

Multi building applications (same dialer) (each building)
Single building combo panel service (fire/security)
Elevator Service (Phone)

Parking Lot Service (Phone)

Duress / Panic

Sprinkler System (Test & Inspect
Wet/Dry Sprinkler Risers

Dry Sprinkler Trip Test

Additional Control Assemblies

National Joint Powers Alliance #031913-SGL

of Tennesee SWC # 172, Edison Contract #45116

o O o

0
Not included
Not included
0

Not included
Not included

0

O O 0O OO0 OO0 0O 000 OO0 oo oo o

z
oo o og

Quantity:
0

o O ©O O O o

Quantity:
0
0
0

Page 10f3

Inspect Frequency:

Notes:

Inspect Frequency:
Quarterly

Annual

DITPAAWA

Inspect Month(s):

Inspect Month(s):





Deluge Risers

AFFF (Foam tank inspect & lab analysis of foam)
Fire Hose Stations

Standpipe

Anti-Freeze Loops

Fire Pump

Private Fire Hydrants

Backflow Preventer (Sprinkler, Domestic, Irrigation)
Backflow preventer: LA, IN, MN, MD, IL, MO
Optional Sprinkler Standard Labor Coverage
Optional Full Service Parts Coverage

Annual Sprinkler Cost

Annual Fire Hose Cost

Annual Fire Pump Cost

Annual Fire Hydrant Cost

Annual Backflow Cost

Sprinkler System (5 Year Inspect)

FDC 5-Year Certification Test - (1) Riser & (1) FDC
5 Year Obstruction/Investigaction - Risers

Lift rental (enter number of days)
Obstruction/Investigation - In the State of California
5 Year Cost

Special Hazards (Test & Inspect

FM200 or Halon System - Up to 300# Tank (Note: Use A&D prices for the testing of

devices)
Panel

Clean Agent System additional cylinder less than 350lbs
Clean Agent System additional cylinder greater than 350lbs

SmokeDetectors - Test & Inspect
SmokeDetector - Cleaning
SmokeDetector - Sensitivity
Heat Detectors

Pull Stations

Above Ceiling Smoke Detector (functionality test of smoke detector above ceiling grid)

Subfloor Detector - Test & Inspect
Subfloor Detector - Cleaning

Subfloor Detector - Sensitivity
Audio/Visual

Abort

Optional Full Service Parts Coverage

Extinquishers (Test & Inspect

ABC Portable Units

Clean Agent,Halon

CO2/K-Class

Water - stored pressure

Wheeled Unit - stored pressure

Nevada (Includes parts and chemicals)
Optional Platinum (parts, recharge, service)
Annual Cost

Emergency Lighting (Test & Inspect
Emergency Lights with Battery Pack
Exit Lights with Battery Pack

Optional Platinum Coverage
Annual Cost

Kitchen Hoods (Test & Inspect)
Hood System (incl 1 tank, 3 links)
Additional Tanks

Additional Links

Optional Platinum Coverage
Annual Cost

Intrusion Systems (Test & Inspect
Control Panel 3007 Type

Door Contact

Glass Break

Motion Detector

Keypad

Siren

Hold-up

Wireless Hold-up

Battery Testing

O O O O o oo oo

z zZ
o o

Quantity:

Quantity:

o O oo

0
Not included
Not included
0
0

0
0
Not included
Not included
0
0
No

Quantity:

o O © o o

Quantity:

Quantity:

O O 0O O o oo oo

Page 2 of 3

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
Inspect Frequency:
Semi-annual
$0.00
Inspect Frequency:
Annual
$0.00
Inspect Frequency:
$0.00
Inspect Frequency:
Semi-Annual
$0.00

Inspect Month:

Inspect Month(s):

Inspect Month:

Inspect Month:

Inspect Month(s):





Annual Cost $0.00

Closed Circuit Television (Test & Inspect
Multiplexer

Color Camera (Indoors)

Color Camera (Outdoors)

Black and White Camera (Indoor)

Black and White Camera (Outdoor)

20" Monitor (Color)

Monitor (Black and White)

4 Input Switcher

Lense Cleaning

Pan/Tilt

Controller

Keyboard

Heater/Blower

Battery Testing

Annual Cost $0.00

O O O 0O O 0O OO0 0O oo o o o

Service Type:
Additional Tech Time 0 Sprinkler
$0.00

Customer Training Center

5 Day Security System Administrator Training (PID: 9500-0057)

3 Day Service And Maintenance Training (PID: 9500-0058)

2 Day Integrated System Upgrade Training (PID: 9500-0059)

4 Day Integrated Security System Admin Training (PID: 9500-0129)

2 Day ID Badge Training (PID: 9500-0127)

2 Day ID Badge Training (PID: 9500-0144)

2 Day Integrated Graphical Maps Training (PID: 9500-0141)

2 Day Integrated CCTV Control Training (PID: 9500-0128)

4 Hours Of Integrated System Training (PID: 9500-0145)

1 Day Integrated Security System Pre-Delivery Svcs (PID: 9500-0146)
4 Hour Integrated Security System Programming (PID: 9500-0147)

6 Day Enhanced Security Training (PID: 9500-0148)

Training Guide (PID: 3700-9315)

Total Cost $0.00

O O O 0O O OO oo oo oo

Insert addt'l svc coverage desc.

State negotiated discount 15% $ -
Spot Reduction: $ -

Annual Recurring Cost: $ - Customer Signature:
5 Year Sprinkler Cost: $ - Date:

Page3of3





		Pricing Sheet












SimplexGrinnell LP

NA Deficiency Coordinator

50 Technology Drive

Westminster, MA  01441



Phone (800) 299-4377, option 3

Fax     (978) 731-7979

www.simplexgrinnell.com 



		Date:	Click here to enter a date 

RE:	State of TN SWC #172, Edison Contract #45116 Inspection Services  Quote form 



		







		Purchasing Authority Contact

Name: 	Enter Customer Name

		Service Location

Name:                            Enter Site Name.



		Phone #:	Enter Customer Phone

		Street Address:              Enter Address 	



		Email Address:	Enter Customer Email

		City, State, Zip:              Enter City State Zip.	



		Street Address:	Enter Customer Address

		Inspection SR#:             Click here to enter SR #.







Dear State of TN Contract Customer:

The attached quote is furnished under the SimplexGrinnell State of TN SWC #172, Edison #45116 and it identifies parts/materials and/or labor for services work to be performed by SimplexGrinnell.  

To approve this quote, please sign it and either fax it to (978) 731-7979 or email your approval to todmiller@simplexgrinnell.com.  Upon your approval, our local office will contact you within 10 business days to schedule the service.

If you have any questions, I can be reached at 1-800-299-4377, option 3.

We appreciate your business and look forward to working with you.

Respectfully,



		National Accounts Deficiency Coordinator
Tel:  1-800-299-4377, option 3
sgnadeficiences@simplexgrinnell.com 

		Local District #	Enter District #.
Address:	Enter District Address.
	Enter City and Zip.
Telephone:	Enter District Phone Number.

Sales Rep:          Name of Quote Author.







[image: Service Channell Bar Code]













[image: TAB]

FAX REPLY COVER SHEET





		TO

		

		FROM

		



		     Company Name:

		SimplexGrinnell

		     Company Name:

		 



		     Contact:

		NA Deficiency Coordinator

		     Contact:

		



		     Fax#:

		(978) 731-7979

		     Phone #

		



		

		

		     Email Address:

		





SimplexGrinnell State of TN SWC #172 Service Quote for Time & Materials (Not to Exceed)

		SCOPE OF WORK:	 Explain specifically what work is to be completed.



		Estimated labor hours         @ rate of        per hour

(Labor to be performed during normal business hours only, unless otherwise specified)

		$0.00 – less 5%= $0.00






		Estimated Parts/Materials:  **(Material List Attached if over $100.00)



		$0.00 – less 5%= $0.00






		Subcontractor (If required)

		$0.00 – less 5%= $0.00




		[bookmark: Text16]Permits / Fees      

		$0.00 – less 5%= $0.00




		Additional testing (i.e.: Certification test by AHJ)

Estimated labor hours         @ rate of        per hour



		$0.00 – less 5%= $0.00






		Total estimated price for labor & materials for above scope          (Billing will depict actual labor, materials used, and tax)

		        



		Summary reason for repair:   Summarize the problem with the existing system.





PLEASE NOTE :  The information provided to you is privileged and confidential and is submitted as contractor bid or proposal information.  Accordingly, disclosure of this information to any non-Government source is prohibited.  This information cannot be used to solicit other quotes, estimates, proposals or offers from other sources.  	Quotation valid for 30 days from date of quote.  



By means of my signature I certify that I have authorization to order this work via the specified State of TN contract and authorize the completion of the above-mentioned work to be performed by SimplexGrinnell. I am fully authorized to approve this quote and to approve payment. 



APPROVED BY 



		

Signature / Date		Print Name



PO#  

(NOTE: State of TN SWC #172 or Edison Contract #45116 must be on PO)





By means of my signature I hereby decline to have the above-mentioned work performed by SimplexGrinnell.  I am fully authorized to make this decision on behalf of the above referenced ordering activity.



DECLINED BY 



		

Signature / Date		Print Name

[image: ]
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SimplexGrinnell LP

NA Deficiency Coordinator

50 Technology Drive

Westminster, MA  01441



Phone (800) 299-4377, option 3

Fax     (978) 731-7979

www.simplexgrinnell.com 



		Date: Click here to enter a date	

RE: State of TN SWC #172, Edison Contract #45116 Deficiency Services Quote Form 



		



		Purchasing Authority Contact

Name: 	Enter Customer Name

		Service Location

Name:                            Enter Customer Site Name 



		Phone #:	Enter Customer Phone

		Street Address:              Enter Address 	



		Email Address:	Enter Customer Email

		City, State, Zip:              Enter City State Zip	



		Street Address:	Enter Customer Address

		Inspection SR#:             Enter SR#



		City, State, Zip:	Enter City State Zip

			





Dear State of TN Contract Customer:

[bookmark: Def_Rec]A SimplexGrinnell technician performed an inspection of your Life Safety system on Click to enter inspection date.  Upon completion of this inspection, the following Deficiencies were identified:

Explain specifically what is wrong with the inspected system. 

Repair of these deficiencies is important to the proper operation of your life-safety system.

The attached quote is furnished under the SimplexGrinnell of TN SWC #172, Edison #45116 and it identifies parts/materials and/or labor for services work to be performed by SimplexGrinnell.

To approve this quote, please sign it and either fax it to 978-731-7979 or email your approval to TodMiller@simplexgrinnell.com.  Upon your approval, our local office will contact you within 10 business days to schedule the service.

If you have any questions, I can be reached at 1-800-299-4377, option 3.  We appreciate your business and look forward to working with you to address these issues.

Respectfully,

		National Accounts Deficiency Coordinator
Tel:  1-800-299-4377, option 3
sgnadeficiences@simplexgrinnell.com 

		Local District #	Enter District Number.
Address:	Enter District Address.
	Enter City and Zip.
Telephone:	Enter District Phone Number.

Sales Rep:          Name of Quote Author.





[image: Service Channell Bar Code]	
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FAX REPLY COVER SHEET





		TO

		

		FROM

		



		     Company Name:

		SimplexGrinnell

		     Company Name:

		 



		     Contact:

		NA Deficiency Coordinator

		     Contact:

		



		     Fax#:

		(978) 731-7979

		     Phone #

		



		

		

		     Email Address:

		







SimplexGrinnell State of TN SWC #172 Deficiency Quote for Time & Materials (Not to Exceed)

		SCOPE OF WORK:	 Explain specifically what work is to be completed.



		Estimated labor hours         @ rate of        per hour

(Labor to be performed during normal business hours only, unless otherwise specified)

		$0.00 – less 5%= $0.00





		Estimated Parts/Materials:  



		$0.00 – less 5%= $0.00






		Subcontractor (If required)      

		$0.00 – less 5%= $0.00




		[bookmark: Text16]Permits / Fees      

		$0.00 – less 5%= $0.00




		Additional testing (i.e.: Certification test by AHJ)

Estimated labor hours      @ rate of       per hour



		$0.00 – less 5%= $0.00




		Total estimated price for labor & materials for above scope
(Billing will depict actual labor, materials used, and tax)

		        



		Summary reason for repair:   Summarize the problem with the existing system.





PLEASE NOTE:  The information provided to you is privileged and confidential and is submitted as contractor bid or proposal information, as defined under FAR 3.104-3.  Accordingly, disclosure of this information to any non-Government source is prohibited.  This information cannot be used to solicit other quotes, estimates, proposals or offers from other sources.  	Quotation valid for 30 days from date of quote.  



By means of my signature I certify that I have authorization to order this work via the specified State of TN contract and authorize the completion of the above-mentioned work to be performed by SimplexGrinnell. I am fully authorized to approve this quote and to approve payment. 

APPROVED BY 



		

Signature / Date		Print Name



PO#  

(NOTE: State of TN SWC #172 or Edison Contract #45116 must be on PO)





By means of my signature I hereby decline to have the above-mentioned work performed by SimplexGrinnell.  I am fully authorized to make this decision on behalf of the above referenced ordering activity.



DECLINED BY 



		

Signature / Date		Print Name
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