
SWC #532 Clinical Lab Services  
Questions and Answers 

 
Q1: Pay or mix of current utilization.  What are the percentages that are third 
party billed by current lab vs. how much current lab actually bills the facility?  

A1: The State is unable to provide a break out of this information for the current contract.  

Q2: STAT utilization - What percentage of pickups on average are STAT? What 
is the break down per location? 

A2: The State averages 232 STAT pickups per year on the current Statewide contract.  The 
State is unable to provide a breakdown of STAT pickups per location. 

Q3: Clarity on TBI (background) check for couriers.  What documentation is 
needed? 

A3: If the awarded vendor does not complete and have proof of its own background 
checks on couriers, a TBI background investigation may be required. The TBI 
Criminal History Check requires the courier’s full legal name, date of birth, place of 
birth, race, sex, social security number and address. The fee is $29 per background 
check. 

Q4: Chain of Custody – do you need just forms or actual COC set up? 

A4: Chain of Custody form and set up will both be required. The current Statewide 
contract averages 282 Chain of Custody orders per year. 

Q5: How many HL7 interfaces will be needed in first year?  

A5: There are two interfaces that will ultimately need to be created: 

1. LOI "Orders" from any TDH clinic/region to the Lab vendor 
2. LRI "Results" in the reverse direction 

 
Within the first year, there is a potential to deploy these interfaces in 13 
regions/counties.  Vendors should be prepared to for two interfaces duplicated and 
deployed up to 13 times within the first year for a total of 26. However, as stated in 
D.3. of the Specifications document, vendors will have 12 months after written 
notification by the State to deploy these interfaces.  


