Specifications for Captel 840, Captel 840i, and Captel 880i Telephones
Price quoted on Line 1. Shall be inclusive of all expenses incurred by vendor, including the basic 12 month warranty, shipping and all specifications as listed below.

Warranty:
Vendor shall warrant the phones for a period of 60 months beginning from the time of receipt by the customer and shall repair or replace any phone found defective during such warranty period.  Vendor has fourteen (14) working days from agency’s return to forward a replacement to the agency, Tennessee Regulatory Authority (TRA).
Training Material:
Vendor shall include with each telephone the following training material:
	“Using Your Captel Phone” DVD 500-002700
840 DVD part #500-004700
840I & 880I DVD part #500-004600
2400I DVD part #500-005200
Shipping Costs:
[bookmark: _GoBack]The shipping cost will be included in the base price of the Captel.
Specifications:
1.  Amplification with volume boost (30dB or greater) for maximum volume.
2. Adjustable tone and volume control for optimum sound clarity.
3. Ability to review captions during or after a call (approximately 500 lines of conversation can be reviewed in memory after hang up).
4. 5-Line, Contact-controlled liquid crystal display (LCD) screen.
5. Phone book to store frequently called numbers (minimum of 95 or more names and numbers).
6. Last number redial.
7. Adjustable ringer pitch on/off.
8. Sound monitoring (graphic meter and signal indicator shows you the loudness of
your voice and sounds during a captioned call).
9.	Either a 2.5 mm or a 3.5mm Audio Jack (optional) for use with neckloop, cochlear implant.  
10.  Adjustable font sizes and colors.
11.  Spanish to Spanish captioning available.
12.  Amplify always “on” option.
13.  Optional VOIP or high speed internet capabilities for the 840I, 880I & 2400I models.
14.  Built-in answering machine.
Technical Support:
All support to phone clients shall be the sole responsibility of Tennessee Regulatory Authority Captel Phone Project.  Clients shall contact the TDAP manager at the TRA who shall, if needed, contact the vendor for solution or replacement.
Vendor shall have a four (4) hour response to return call to agency after initial call.
WCI is open Monday through Friday 7am-6pm PST, and Saturday 7am-3pm PST.  Captel customer service is open 24/7 7 days a week (excluding some holidays) for technical support.

	Vendor Contact# ________________________________________

Model Replacement:
Should the vendor/manufacturer discontinue the contracted models, vendor shall replace the phone with an upgraded model that meets or exceeds the original model specifications at a cost increase not to exceed 10 percent to the State.

Vendor shall provide written request with specifications and pricing of the replacement model.  Any replacement shall be with the consent of Tennessee State purchasing authorities and the Tennessee Regulatory Authority. 

