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Determine who will be your facilities 
designated A and B Operators 

This can be one or several people 
depending on your businesses 

structure 

 

Create Account & Log in here 

https://apps.tn.gov/ustop/ 

You will need your owner ID located at the top of your letter 

You create your own password and user ID  

(remember your user ID must not have any spaces) 

Once you have logged in you will see your owner dashboard it will 
list all of your facilities and places to track your designated 

operators and their training 

Under each facility there is a compliance plan which is a quick 
guide, based on what that facility has in our database.  

Registered Owner or Owner’s Authorized Representative 

Read through information on the following webpage: 

http://www.tn.gov/environment/ust/operator_training.shtm 

 

I am the owner 
and I will be 

both the A and 
B Operators 
for my facility 
or facilities 

Go to Page 2 

 

I am the 
owner but 

will 
designate 

other people 
as the A and 
B operators 

Go to Page 4 

I am the owner 
and I will be 

either the A or B 
operator but my 
facility will also 
have other A 

and B operators 

Go to Page 3 

http://www.tn.gov/environment/ust/operator_training.shtm
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On the owner dashboard  

Click the “Add an Owner as an 
Operator” Button 

Check A and B Operator beside your facility  

Click in the circle beside training method 

Click “Submit” 

On your Dashboard you should now see your 
name as the operator beside your facilities 

When you are ready to train 

If you chose Tennessee Tank Helper (the free online training) click the “Begin 
Training” button at the bottom of the Owner Dashboard. 

Note: If you took the ICC Exam or attended Tank School UST staff will confirm your 
passing score and add a date beside your name. You can skip the next 3 steps.  

Once you have completed all of the required training modules and passed 
the test, there will be a date beside your name on your dashboard under 

Training Completed 

On the training dashboard you will see your required modules 

 You will select the module you are ready to start and hit the “Begin Selected Training” button 

At the end of each module is a test 

Make sure all other browser windows are closed and do not leave the test idle once you begin 

I am the 
owner and I 
will be both 
the A and B 

Operators for 
my facility or 

facilities 

On the training dashboard beside each module that 
has been passed you will see Passed in the Module 

Score column 
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I am the owner 
and I will be 

either the A or 
B operator but 
my facility will 

also have 
other A and B 

operators 

On the owner 
dashboard  

Click the “Add an 
Owner as an 

Operator” Button 

Check A and/or B Operator 
beside the facilities where you 

will be the operator   

Click in the circle beside 
training method 

Click Submit 

On your 
Dashboard you 
should now see 
your name as 
the operator 
beside your 

facilities 

When you or your operator are ready to train 

If you chose Tennessee Tank Helper (the free online training) click the “Begin Training” button 
at the bottom of the Owner Dashboard.  The operator will also have a “Begin Training” button 

on their operator dashboard 

Note: If you or your operator took the ICC Exam or attended Tank School, UST staff will confirm 
your passing score and add a date beside your name. You can skip the next 3 steps.  

To add an Operator 

The Operator must create an 
account before you can add them to 

your facilities 

If your Operator works for other 
owners they should not be added 

until after training 

On the Owner Dashboard click the 
“Add an Operator” button 

On the training dashboard beside each module that has been passed 
you will see Passed in the Module Score column 

When you or your operator complete all of the required training modules and have passed the 
test there will be a date beside your name on your dashboard under Training Completed 

Search for and select your 
operator  

Click Continue 

Check A and/or B Operator beside 
the facilities that you want to 

assign to that operator   

Click in the circle beside training 
method 

Click Submit   

On your Dashboard you 
should now see the 

operators name beside 
the facilities 

Designation Status will 
say Pending until the 
operator accepts the 
designation on their 

dashboard 

On the training dashboard you will see your required modules 
 

 You will select the module you are ready to start and hit the “Begin Selected Training” button 
At the end of each module is a test 

Make sure all other browser windows are closed and do not leave the test idle once you begin 
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I am the 
owner, but 

will designate 
other people 
as the A and 
B operators 

  

To add an Operator 

The Operator must create an account before you can add them to 
your facilities 

If your operator works for other owners they should not be added 
until after training 

On the Owner Dashboard click the “Add an Operator” button. 

Search for and select your operator, click Continue 

Check A and/or B Operator beside the facilities that you want to assign to that operator   

Click in the circle beside training method 

Click submit 

On your Dashboard you should now see the operators name beside the facilities  

Designation Status will say Pending until the operator accepts the designation on their 
dashboard 

When your operator is ready to train 

If you chose Tennessee Tank Helper (the free online training) the operator will click the “Begin 
Training” button at the bottom of the Operator Dashboard.   

Note: If your operator took the ICC Exam or attended Tank School, UST staff will confirm your 
passing score and add a date beside the operator’s name. You can skip the next  3 steps.  

On the training dashboard the operator will see your required modules 
 

 They will select the module they are ready to start and hit the “Begin Selected Training” button 
At the end of each module is a test 

 
Make sure they know to close all other browser windows and not leave the test idle once they 

have begun 

On the training dashboard beside each module that has been passed 
you will see Passed in the Module Score column 

When your operators have completed all of the required training modules and have passed the test 
there will be a date beside their name on your dashboard under Training Completed 


