QUALITY RATING SYSTEM FOR ICF/IID PROVIDERS
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Acronyms:
	QRS         Quality Rating System   
CoP         Condition of Participation- Medicaid funding jeopardized    
W tags    CMS regulations for ICF/IID providers  
F tags     Fundamental W tags, essential outcomes for the person and for annual certification 

	

	
[bookmark: _GoBack]The ratings reflect the results of those surveys conducted by DIDD ICF/IID surveyors beginning March 2014.  As surveys are completed and deficiencies corrected, the quality rating for the provider will be posted on the web site. These ratings reflect only a limited time period and will be updated yearly for each home. 


	

	

	

	Please note under the certification system for Intermediate Care Facilities for Individuals with Intellectual Disabilities (ICF/IID), each home is considered a facility and is certified separately. Therefore, you will see each home operated by the provider agency receiving a rating. 

	During the 2016 year, only the ratings of Significant Concerns, Need for Improvement, Acceptable and Excellent will be utilized. The rating of Outstanding will be incorporated into the ratings in 2017, allowing providers sufficient time to develop and conduct self-assessments addressing key areas of operation and subsequently demonstrate positive outcomes as a result of quality improvement plans. This does not mean some of the providers listed are not excellent or outstanding providers. DIDD prefers to enable all providers to have sufficient time to develop quality improvement systems if they do not have them. DIDD would encourage anyone considering placement with one of these providers to contact the administrator, visit in the homes, read reviews by families and conservators of persons supported on the providers' websites, ask to see their most recent ICF/IID survey and talk with staff in addition to using the rating below as a guide.

	

	

	

	

	




	



	Significant Concerns
	Recommended for termination of Medicaid funding. Widespread deficiencies (ICF/IID tags cited) in all areas. Plan of correction does not correct deficiencies. Jeopardy and/or Condition of Participation citations have been cited. History of repeat deficiencies (same ICF/IID tags being cited).

	
	
	
	
	
	
	
	
	

	Need for Improvement
	Received recommendation to terminate in 30 days. Follow up review on plan of correction verifies deficiencies are corrected. Cited for 7 or more deficiencies (ICF/IID tags cited). Jeopardy and/or Condition of Participation citations may have been cited. History of repeat deficiencies (same ICF/IID tags cited).

	
	
	
	
	
	
	
	
	
	

	Acceptable
	Received the final recommendation to re-certify. Cited for no more than 5 deficiencies (ICF/IID tags cited). Follow up review on plan of correction verifies deficiencies are corrected. There were no Jeopardy or Condition of Participation citations. None of the deficiencies were repeated from the last annual review.

	
	

	
	

	
	
	
	
	
	
	
	
	
	

	Excellent
	Received the final recommendations to re-certify. Cited for no more than 3 deficiencies (ICF/IID tags); none of which were in the area of protection from harm. Follow up review on plan of correction verify deficiencies are corrected. None of the deficiencies were repeated from the last annual review. There is evidence of participation in a quality improvement system.
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