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Repeal

Chapter 1200-20-12
Administration of Medication by Unlicensed Personnel
To People with Mental Retardation

Chapter 1200-20-12 Administration of Medication by Unlicensed Personnel to People with Mental Retardation is
repealed in its entirety.

Authority: T.C.A. §§ 4-5-201 ef.seq.; 33-1-302; 33-1-303; 33-1-304; and 33-1-309(d)

New Rules

0465-01-03
Administration of Medication by Unlicensed Personnel

0465-01-03-.01 Purpose:

The purpose of these rules is to amend the former rules pertaining to Administration of Medication by Unlicensed
Personnel and establish new rules in light of the Department of Inteliectual and Developmental Disabilities’
current organization, structure and resources.

0465-01-03-.02 Definitions: As used in these rules, the terms below shall have the following meanings ascribed to

them.

(1)  “Administration of Medications” shall mean providing for the ingestion, application, injection of
medications allowed by these rules; inhalation or rectal or vaginal insertion of medication, including
over the counter and prescription drugs, according to the written or printed directions of the
prescribing practitioner; and making a written record thereof with regard to each medication
administered, including the time and amount taken. Administration does not include judgment,
evaluation or assessment.

(2)  “Certification” shall mean the period of time an unlicensed staff is authorized to administer
medications in accordance with these rules.

(3)  “Certified Personnel” authorized to administer medications shall mean an employee who:

(a)
(b)
()

(d)
(e)

Is at least 18 years of age;
Has met all requirements to be an employee of a provider agency;

Is able to effectively read, write and communicate verbally in English as well as read and
understand instructions, perform record-keeping duties and write reports;

Has successfully completed the DIDD medication administration training program; and

Holds current certification to administer medications according to the provision of these rules.

(4)  “Competency Testing” shall mean a written examination and a practical demonstration of skills that
measdure basic proficiency in medication administration.

(5) “Curriculum” shall mean the current course training program ‘Medication Administration for
Unlicensed Personnel’.

(6)  “Department” shall mean the Tennessee Department of Intellectual and Developmental Disabilities,
also referred to as DIDD.
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(7)

(8)

©)

(10)

(11

(12)

(13)

(14)

(15)

(16)

“Drugs or Medications” shall mean substances intended for use in diagnosis, care, mitigations,
treatment or prevention.

“Employee” shall mean an individual who is unlicensed and is employed or receives payment
through a provider agency contracting with the Department.

“Medication Variance” shall mean any time a medication is given in a way that is inconsistent with
how it was ordered by the prescribing practitioner and in accordance with the “Eight Rights” (i.e. right
dose, right drug, right route, right time, right position, right texture, right person and right
documentation).

“Injectable Medications” shall mean medications given by intradermal, subcutaneous, intramuscular
or intravenous routes. Injectable medications that may be given by certified unlicensed personnel
are limited to routine insulin injections that are pre-drawn/prepared by the pharmacy and ordered on
a regular basis (with additional training) or injectable epinephrine (i.e.EpiPen).

“Monitoring” shall mean periodic review, observation, direction, and evaluation of a certified
unlicensed staff's knowledge, skills and performance related to the functions and activities provided
for in these rules.

“Participant Record” shall mean the official record from the Department containing all information
relative to class participation. Participant record is the only acceptable documentation for proof of
certification to administer medications under the exemption.

“RN Trainer” shall mean a registered nurse holding an unencumbered license in the State of
Tennessee and who is trained by the Department to provide medication administration training in
accordance with the curriculum and these rules.

“Person (receiving services)” shall mean any person with intellectual and/or developmental
disabilities who is enrolled in a DIDD home and community based waiver program and any person
served by an agency that is both licensed under Title 33 and under contract with DIDD to provide
residential or day services for people with intellectual and/or developmental disabilities, including
persons served in the CHOICES program.

“Provider Agency” shall mean private non-profit or foerrofit entity under agreement/contract with the
Department to provide services to individuals with intellectual and/or developmental disabilities.

“Termination” shall mean the permanent revocation of certification and authority for:
(a) Unlicensed staff to administer medication or

(b) RN frainer to train the curriculum.

Authority: T.C.A. §§ 4-5-202, 33-1-302, 33-1-303, 33-1-305, 33-1-309 and 68-1-904. Administrative History:
Original rule filed August 21, 1998; effective November 4, 1998.

0465-01-03-.03 Medication Administration Training Programs

(1)

Medication Administration Curriculum developed and administered by the Department.

The course curriculum should cover, at a minimum, the following:

(a) Legal and ethical aspects of medication administration;
(b) State and federal regulations regarding medications;,
(c) Terminology, abbreviations and measurements;
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(d)
(e)

(f)
(9)

Administration of medications;

Types of medications, indications, actions, side effects and appropriate emergency
response;

Documentation; and

Storage of medications.

(2) Certified RN Trainers

(@)

(b)
()

(d)

()

The instruction of medication administration shall be performed by a Registered Nurse
licensed and registered in the State of Tennessee who has:

) A minimum of two (2) years RN experience;

(2) A minimum one of (1) year experience in the provision of services to people
within the DIDD system; and

3) Experience as a direct supervisor responsible for oversight and management of
staff.

RN Trainer shall maintain security of all testing materials.

Training for RN trainer shall be provided in accordance with Departmental rules and
standards.

The Department shall maintain a current database of certified RN trainers who are
eligible to provide the instruction of medication administration under the exemption.

The RN Trainer's authority to provide training in Medication Administration for Unlicensed
Personnel may be terminated by the Department for failure to conform and perform to the
standards set forth in these rules and the curriculum. Notice shall be provided to the RN
Trainer by certified mail and he/she shall have the right to request an appeal hearing of
decision to terminate his/her authority to provide training, pursuant to the Tennessee
Uniform Administrative Procedures Act.

3) The Department shall keep abreast of current standards and practices in the field and update the
program accordingly.

4) Competency Based Medication Administration Program:

(a) The Department shall ensure that training sessions are held in accordance with these
rules; ' '

(b) Provider agencies shall develop and maintain a system for ensuring that any certified
personnel administering medications have current certification in Medication
Administration for Unlicensed Personnel;

(c) The Department shall maintain course material for one (1) year and participant records
for five (5) years; and

(d) The Department shall provide the agency with a participant record for each participant

registered for class.

Authority: T.C.A. 4-5-202, 4-5-301, 33-1-302, 33-1-303, 33-1-305, 33-1-309 and 68-1-904. Administrative History:
Original rule filed August 21, 1998; effective November 4, 1998.
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0465-01-03-.04 Approval of Unlicensed Personnel

(1)

(2)

)

(4)

()

Any contracted DIDD provider agency employing staff who are not otherwise authorized by law to
administer medications shall be allowed to perform such duties only after passing competency
testing. Certified personnel who administer medications within the provision of this paragraph
shall be exempt from the licensing requirements of the Nurse Practice Act and the Rules of the
Board of Nursing.

Before administering medications, an employee shall successfully complete a medication
administration program consisting of not less than twenty (20) hours of classroom instruction as
set forth in these rules.

To successfully complete a medication administration training program, an employee shall
achieve a score of at least 80 percent (%) for the course based on a written, objective test on the
components set forth in these regulations. Demonstrated proficiency in the practicum of
medication administration shall also be required with a score of at least 80 percent (%).

Certification shall be renewed every three (3) years by:

(a) Successfully completing the Medication Administration for Unlicensed Personnel program
or
(b) Test-out; by completion of online review followed by successfully passing the written and

practical tests administered by a certified RN Trainer.

DIDD shall allow employees who failed under the previous system to start fresh under the new
system, DIDD shall remove any limit on the number of times an employee may take the exam
with no waiting period between attempts. After the second failure of the employee to pass the
examination, the cost of further testing shall be shifted to the provider.

Authority: T.C.A. §§ 4-5-202, 33-1-302, 33-1-303, 33-1-305, 33-1-309 and 68-1-904. Administrative History:
Original rule filed August 21, 1998; effective November 4, 1998.

0465-01-03-.05 Certification of Unlicensed Personnel

(1)

(2)

The provider agency shall obtain proof of certification (participant record) for new employees from
the Department before they are allowed to administer medications.

The Department shall verify an employee’s current status and date of last successful completion
of the medication administration training program.

Authority: T.C.A. §§ 4-5-202, 33-1-302, 33-1-303, 33-1-305, 33-1-309 and 68-4-904. Administrative History:
Original rule filed August 21, 1998; effective November 4, 1998.

0465-01-03-.06 Limitations of Functions of Unlicensed Personnel

(1

The following may be performed by certified personnel under the scope of these regulations and
in accordance with the training curriculum:

(a) Medication administration via the following routes: oral, rectal, vaginal, eye, ear, nasal
and topical; and

(b) Administration of medications by subcutaneous route for routine insulin (with additional
training) and injectable epinephrine (i.e. EpiPen).
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(2) This regulation does not preclude the performance of procedures by certified personnel pursuant
to individual delegation by licensed personnel in accordance with the Nurse Practice Act and the
Rules of the Board of Nursing.
(3) Administration of medications included in this exemption cannot be delegated.
Authority: T.C.A. §§ 4-5-202, 33-1-302, 33-1-303, 33-1-305, 33-1-309 and 68-1-904. Administrative History:
Original rule filed August 21, 1998; effective November 4, 1998.
0465-01-03-.07 Provider Agency Requirements
(1) A provider agency employing certified personnel shall have a written policy demonstrating
compliance with these rules. This policy shall be accepted by the Department and shall include,
at a minimum, the following elements:

(a) Medication prohibitions;

(b) Security;

(c) Program requirements;

(d) Medication storage and labeling;
(e) Editing of medication records;
4} Medication refusal;

(9) Medication Administration Record (MAR);
(h) Controlled substances;

0] Medication variances;

@) Medication disposal;

(k) Family visit; and

) Self-Administration.

(2) A provider agency shall have a separate Medication Administration Record (MAR) of ordered
medications for each person. The MAR must include at least the following:

(a) Name of person receiving the medication;

(b) Name of medication, indication, dosage and route of administration;
(c) Time and date of administration;

(d) Name of prescribing practitioner;

(e) Start date and stop date, if applicable; and
) Any specific directions.

(3) A provider agency shall maintain a side effects sheet and practitioner orders with the MAR for
each medication ordered. Such records shall be subject to review by the Department.
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4 Storage, security and disposal of medications shall be maintained in accordance with State and
Federal laws and DIDD regulations.

(5) The agency shall have certified personnel available to administer medications as ordered and at
a place and time convenient for the person.

Authority: T.C.A. §§ 4-5-202, 33-1-302, 33-1-303, 33-1-305, 33-1-309 and 68-1-904. Administrative History:
Original rule filed August 21, 1998, effective November 4, 1998.

0465-01-03-.08 Termination of Authority to Administer Medication

(1)  The provider agency shall submit a recommendation to the Department for termination of
authority to administer medications in the event a certified personnel is determined to be unable
to safely administer medications due to:

(a) The use of drugs, alcohol or controlled substances which could impair judgment; or
(b) Performance of unsafe or unacceptable care of people receiving medications; or
(c) Failure to conform to the essential and prevailing standards of medication administration.

The Department shall review the recommendation and provide a decision to the provider agency.
Termination of certification notice shall be provided to the certified personnel by certified mail and he/she
shall have the right to request an appeal hearing on his/her termination of authority to administer
medications, pursuant to the Tennessee Uniform Administrative Procedures Act.

Authority: T.C.A. §§ 4-5-202, 4-5-301, 33-1-302, 33-1-303, 33-1-305, 33-1-309 and 68-1-904. Administrative
History: Original rule filed August 21, 1998; effective November 4, 1998,

0465-01-03-.09 Monitoring of Unlicensed Personnel

(1) The Department shall monitor the administration of medications by certified personnel. Monitoring
shall be completed by Registered Nurses employed by the Department.

(2)  The provider agency shall monitor, at a minimum, the first medication pass of the certified

personnel upon successful completion of his/her original certification, provide ongoing monitoring
in accordance with agency policy and maintain documentation of such.

Authority: T.C.A. §§ 4-5202, 33-1-302, 33-1-303, 33-1-305, 33-1-309 and 68-1-904. Administrative History:
Original rule filed August 21, 1998; effective November 4, 1998.
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* If a roll-call vote was necessary, the vote by the Agency on these rulemaking hearing rules was as follows:

Board Member Aye No Abstain Absent Signature
(if required)

| certify that this is an accurate and complete copy of rulemaking hearing rul?s, I?wfully promulgated and adopted
by the _ DIDD (board/commission/ other authority) on 3/4/15 , and is in compliance

with the provisions of T.C.A. § 4-5-222.

| further certify the following:

Notice of Rulemaking Hearing filed with the Department of State on: {-20 - M('

Rulemaking Hearing(s) Conducted on: (add more dates). 1 -12-15

Date:. <z

.

Signature: _ § et sa N NERiAeven,

S
Name of Officer: e\ con “&;?w &

Title of Officer: & faares’s, & Lot

4«:/; / g -
= (/
Notary Public Signature: S L O (j: Y s T
My commission expires on: - S 2ol

All rulemaking hearing rules provided for herein have been examined by the Attorney General and Reporter of the
State of Tennessee and are approved as to legality pursuant to the provisions of the Administrative Procedures

Act, Tennessee Code Annotated, Title 4, Chapter 5.

Hobor BTt 2

Herbert H. ety 1
Attorn? f;eneral and Reporter
/ 2

ofrets
/ Date

Department of State Use Only

) &_.GJ
Filed with the Department of State on: QQX /Q?//\J

Effective on: I | / Ao / [
)
U Ay
/ Tre Hargett

Secretary of State

EXEY

AUG 28

2 =
<
C=d
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Public Hearing Comments

One copy of a document containing responses to comments made at the public hearing must accompany the
filing pursuant to T.C.A. § 4-5-222. Agencies shall include only their responses to public hearing comments,
which can be summarized. No letters of inquiry from parties questioning the rule will be accepted. VWhen no
comments are received at the public hearing, the agency need only draft a memorandum stating such and include
it with the Rulemaking Hearing Rule filing. Minutes of the meeting will not be accepted. Transcripts are not
acceplable.

See Attached.
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ADMINISTRATION OF MEDICATION BY UNLICENSED PERSONNEL CHAPTER 0465-01-03 1206-2032
TO-PEOPLE-WITH MENTALRETARDATION
RULES
OF.
TENNESSEE DEPARTMENT OF HEALTH-
INTELLECTUAL AND DEVELOPMENTAL
DISABILITIES

CHAPTER 1200-20-12-
0465-01-03
ADMINISTRATION OF MEDICATION BY UNLICENSED PERSONNEL
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0465-01-03-.01 Purpose:

The purpose of these rules is to amend the former rules pertaining to Administration of Medication by
Unlicensed Personnel and establish new rules in light of the Department of Intellectual and Developmental
Disabilities’ current organization, structure and resources.

0465-01-03-.02 1200-20-12-01 DEFINITIONS: As used in these rules, the terms below shall have the following
meanings ascribed to them.

(1)  “Administration of medicationsMedications” shall mean providing for the ingestion, application,
injection of medications allowed by these rules; inhalation or rectal or vaginal insertion of
medication;-including over-the counter.and . prescription . drugs, accordmg to. the written . or.printed
directions of the attending-physician prescribing practitioner; er-other-autherizedpractitioner
or—as—written—on—the preseription—abel and making a written record thereof with regard to each
medication administered, including the time and amount taken;. but-a Administration does not include
judgment, evaluation or assessment.

(2)  “Certification” shall mean the period of time an unlicensed staff is authorized to administer medications
in accordance with these rules.

(3)  “Certified Personnel” authorized to administer medications shall mean an employee who:
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(a) Is at least 18 years of age;
(b) Has met all requirements to be an employee of a provider agency;

(c) Is able to effec'tively read, wright-write and communicate verbally in English and-as well as read
and understand instructions, perform record-keeping duties and write reports;

(d) Has successtully completed the DIDD medication administration training program; and
(¢) Holds current certification to administer medications according to the provisions of these rules.

(4)@) “Competency testing” shall mean a written exam examination and a practical demonstration of
skills that measure basic eempeteney proficiency in medication administration.

[ 3

®

Pa a BHES
O BPro

contain-the folowing: the current course training program ‘Medication Administration for Unlicensed
Personnel’.

(ay—Htitle
by—names-and-authors

(6)  “Department” shall mean the Tennessee Department of Health Intellectual and Developmental
Disabilities, also referred to as DIDD.

7 “Drugs or Medications” shall mean substances intended for use in dia nos's, care, miti ations,
>
treatment; or prevention.

(8%9) “Employee” shall mean an individual who is unlicensed and is employed by-or receives payment through a
provider agency contracting with the Department.

(9)E0) “Medication AdministrationError Va

& Sty 5 >

riance” shall meanthat-a-drug-was-not-given-intheright-amount-in

oceur-atmean any time a medication is given in a way that is inconsistent with how it was
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TO-PEOPLE-WITH MENTAL RETARDATION
ordered by the prescribing practitioner and in accordance with the “Eight Rights” (i.e. right dose, right
drug, right route, right time, right position, right texture, right person and right documentation).

10y “In_]ectable Medlcatlons shall mean alowed-injectable—medications—which—are—only—to—inelude

aémmsmaﬁen—ef—hfeﬂawag—ﬂﬁeeﬂ%s—suekﬁ%p%m—fe%se%re—alkfgws medloatlons given by
intradermal, subcutaneous, intramuscular or intravenous routes. Injectable medications that may be
given by certified unlicensed personnel are limited to routine insulin injections Ewith—additional .
trainingithat are pre-drawn/prepared by the pharmacy and ordered on a regular basis (with additional
training) or injectable epinephrine (EpiPen). Reutine—insulin-injections—shall-mean-insulin-that-ispre-
drawn/prepared—by—the-pharmacy—and—is-ordered—on—aregularbasis—Administration—ofslidingscale

(1)@4) “Monitoring” shall mean periodic review, observation, direction, and evaluation of ar a certified
unlicensed individual’s staff’s knowledge, skills; and performance related to the functions and
activities provided for in these rules.

(12) “Participant Record” shall mean the official record from the Department containing all information relative to class
participation. Participant record is the only acceptable documentation for proof of cettification to administer
medications under the exemption.

(13)35) “Program—eoordinator RN Trainer” shall mean the—lecensed—professional a registered nurse in
charge—of—the holding an unencumbered license in the State of Tennessee and who is trained by the

Department to provide medication administration training pregram in accordance with the curriculum and
these rules.

4 1498 “A p Person (receiving servxces)” shall mean any person w1th meﬁtal—retardaﬁoﬂ
intellectual and/or developmental disabilities re i ; 3%
the-Division-of Mental Retardation-Serviees who is enrolled in a DIDD home and commumty based waiver
program and any person served by an agency that is both licensed under Title 33 and under contract with DIDD to
provide residential or day services for people with intellectual and/or developmental disabilities, including persons
served in the CHOICES program.

(15)38 “Provider Agency” shall mean a private non-profit or for-profit entity leensed—by—or under
agreement/contract with the State Department to provide services to individuals with mental
retardationintellectual/ and/or developmental disabilities.
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(16) “Termination” shall mean the permanent revocation of certification and authority for:;
(a)  Unlicensed staff to administer medication or
(b) RN trainer to train the curriculum
Authority: T.C.A. §§4-5-202, 33-1-302, 33-1-303, 33-1-305, 33-1-309 and 68-1-904. Administrative History:

Original rule filed August 21, 1998; effective November 4, 1998.

0465-01-03-.031200-20-12-.02- Medication Administration Training Program
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(DS

3

Course-Content Medication Administration Curriculum developed and administered by the Department.
The course curriculum should cover, at a minimum, the following: tepies:

(a)b) Legal and ethical aspects of medication administration;

(b)ée) State and federal regulations regarding medications;

(c)d) Terminology, abbreviations and measurements;

(d)fe) Administration of medications;

(e} Types of medications, their indications, actions, imteractions; potential side effects;
adverse-reactions; and appropriate emergency response;

(f)&) Documentation andrecord-keeping; and
(2)éh) Storage and-dispesal of medications

Instructors Certified RN Trainers

(a) The instruction of medication administration must be performed by a licensed—professional
Rregistered Npurse licensed and registered in the State of Tennessee and-who has:

(1) who-pessesses A minimum of two (2) years of RN experiences;
(2) A minimum atdeast of one (1) year experience ef-which—must-be in the provision of
services to people within the DIDD mentalretardation/developmental —disabilities systems;

and

Experience as a direct supervisor responsible for oversight and management of staff.
(b) RN Trainer mustshall maintain security of all testing materials.
(¢) Training for RN trainer will be provided in accordance with Departmental rules and standards.

(d) -The Department will-shall maintain a current database of certified RN trainers who are eligible to
provide the instruction of medication administration under the exemption.

(e) TheDepartment-may-terminate-anRN-trainer s-eertificationfor non-compliance-with-the Departiment-s
riles-and-standards:- The RN-trainer-may-also-be-terminated-without-cause-for-any reason-determined-by
the—Department:The RN Trainer’s authority to provide training in Medication Administration for
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Unlicensed Personnel may be terininated by the Department for failure to conform and performto the
standards set forth in these rules and the curriculum. Notice shall be provided to the RN Trainer by

certified mail and he/she shall have the right to request an appeal hearing of the decision to terminate

his/her authority to provide training, pursuant to the Tenfinessee Uniform Administrative Procedures Act.

(34 ReviewofCeurses (;)The Department shall—have—the—authority to—review—and—prant—approval—of
medication-administration—training pregrams—It

is—expectedshall that-thetrainingprogram—will to—keep

abreast of current standards and practices in the field and update the program accordingly.

(4%5) Competency Based Medication Administration Training Program; implementation

(a)

(b)

©

(d)

The Department shall assure-ensure that training sessions;-each-to-befollowed-by-a-competeney

testset to-measure-basic-competency; are offered-at-various geographicJoeationsinthe-state held

in accordance with these rules::

Provxder agencies mﬂs{—shall shall develop and maintain a system for ensuring that any st»a#—cextlﬁed
personnel administering medications haves current certification in Medication Administration
for Unlicensed Personnel;-

feques%ed—by—the—Depaﬁment— The Depaltment w+H—shail maintain course mfltenal for one (l)
year and participant records indefinitelyfor five (3) years:; and

Department wikl—shall provide the agency with a participant record f01 each part1c1pant
registered for class.
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Authority: T.C.A. §§4-5-202, 4-5-301. 33-1-302, 33-1-303, 33-1-305, 33-1-309 and 68-1-904. Administrative
History: Original rule filed August 21, 1998; effective November 4, 1998.
Novenrber—4-1998-

0465-01-03-

Personnel

@

@

&)

.041200-20-12-.03 APPROVAL OF UNLICENSED-PERSONNELApproval of Unlicensed

Any contracted DIDD provider agency employeeing staff who is are not otherwise authorized by
law to administer medications in-amental retardation—program shall be allowed to perform such duties
only after passing a competency testing. An employee-Certified personnel who administers medications
in-a-pregram—in compliance within the provision of this paragraph shall be exempt from the licensing
requirements of the Nurse Practice Act and the Rules of the Board of Nursing.

Before administering medications, an unlicensed—employee must-shall satisfacterily successfully
complete a the—a medication administration training program which-shall consisting of not less than
twenty (20) hours of classroom instruction as set forth in 1260-20-12-02(2) these rules.

To successfully complete a medication administration training program, an unlicensed—employee must
shall achieve a score of at least 80% percent (%) for the course based on a written, objective test on
the components set forth in these regulations. Demonstrated proficiency in the practicum of

medication administration is-shall also required and-shall-be-determinedbythe-program—coordinator
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administeringthe course with a score of at least 80_percent (%).

(4)  Certification must be renewed every three (3) years by:

(a) Successfully completing the Medication Administration for Unlicensed Personnel programs; ot
(b) Test-out; by completion of online review followed by successfully passing the written and practical tests
administered by the-Departinenta certified RN Trainer.

S¥ Ww%eﬂ%ﬁeﬁkﬁm%ﬂeﬁemmwwew%w%ﬁ

nef—&halmie—emp}wee—beﬁueweé%%émmﬁekme&eaﬁeﬁs—DlDD shall allow employees who failed under
the previous system to stait fresh under the new systenm. DIDD shall remaove any limit on the number of times an
emplovee may take the exam with no waiting period between attempts. After the second failure of the employee to
pass the examination. the cost of further testing shall be shifted to the provider.

Authority: T.C.A. §§4-5-202, 33-1-302, 33-1-303, 33-1-305, 33-1-309 and 68-1-904. Administrative History:
Original rule filed August 21, 1998; effective November 4, 1998.
Nevenrber-44998-

0465-01-03-.051200-20-12-64 APPROVALS CERTIFICATION-OF UNLICENSED-PERSONNELCertification

of Unlicensed Personnel

)
Sew&ees— +TFhe prov1der agency shall obtam eeaﬁfmaﬂeﬂ plOOf of certlflcatlon (partlclpant
record) for new employees from the Department of an-employee’s-approval-status-ineludingthe-date
the-employee-was-approved; before the-new-employee-can they are allowed to administer medications.

(?2) The Department shall verify an employee’s curtent status and date of last

successful completion of the medication administration training program.
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Authority: T.C.A. §§4-5-202, 33-1-302, 33-1-303, 33-1-305, 33-1-309 and 68-4-904. Administrative History:
Original rule filed August 21, 1998; effective November 4, 1998,

0465-01-03-.06120020-12-05 LIMITATIONS-ON-FUNCTIONS-OF UNLICENSED-PERSONNELLimitations of
Functions of Unlicensed Personnel

(1)  The following preeedures may net be performed by uslieensed-certified personnel under the scope of
these regulations and in accordance with the training curriculum:

(a) endotracheal suctioning Medication administration via the following routes;—: oral, rectal, vaginal,
eye, ear, nasal and topical; and-

(b) urinary-eatheter-insertion Administration of medications by subcutaneous route for routine insulin
(with additional training) and injectable epinephrine (i.e. EpiPen).

(2)  This regulation does not preclude the performance of procedures by wnlieensed—certified personnel
pursuant to individual delegation by licensed personnel in accordance with the Nurse Practice Act and
the Rules of the Board of Nursing.

(3)  Administration of medications included in this exemption cannot be delegated.

Authority: T CA. §§4-5-202, 33-1-302, 33-1-303, 33-1-305, 33-1-309 and 68-1-904. Administrative History:
Original rule filed August 21, 1998; effective November 4, 1998,
November 44998

0465-01-03.071200-20-12-.06 PROVIDER-AGENCY REQUIREMENTSProvider Agency Requirements

(1) A provider agency er—program employing unhiecensed—certified personnel must—shall have a
written policy and proeedure demonstrating compliance with these rules—for—any—employees—whe
administers—medications. %ese This pohc*esy aﬂd—preeedﬂfes mﬂst—shall be appfeved accepted by the
Department pri plem edication—administra b ed p
pfewder—ageney—e%pregfam and must-shall mclude at a minimum, the followmg elements:

(a) Medication Prohibitions;
®) Security;
(c) Program rRequirements;

(d) Medication sStorage and [=abeling;
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(e) Editing of Medication-mmedication Reeerdsrecords;

(H Medication rRefusal;

(g) Medication Administration Record (MAR);
(h) Controlled sSubstances;

6] Medication vMariances;

1)) Medication dBisposal;

k) Family vVisit; and

)] Self-Administration,

(2) A provider agency must—shall have a separate Medication A dministration R ecord (MAR) of
ordered medications for each person. receiving—medication. The record—documenting-administration
MAR must include at least the following:

(a) Name of person receiving the medication;

(b) Name of medication, indication, dosage and route of administration;

(¢) Time and date of administration;

(d) Name of prescribing-erdering-er-approving practitioner;

(e)  sStarts date and stop dates, if applicable; and

()  expected-therapeutic-effectsfor-the person-takingthe-medication Any specific directionss.
(o) ble-side e ] Kol lication:

®3)

agency’s-pregrams: A provider agency must-shall maintain a side effects sheet and practitioner orders
with the MAR for each medication ordered. Such records will be subject to review by the Department.

(4)  Storage, security and disposal of medications are-shall be maintained in accordance with State and Federal
laws and DIDD regulations.

(5)  The agency must have certified staff-personnel available to administer medications as ordered and at a place
convenient for the person.

Authority: T.C.A. §§4-5-202, 33-1-302, 33-1-303, 33-1-305, 33-1-309 and 68-1-904. Administrative History:
Original rule filed August 21, 1998; effective November 4, 1998.
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0465-01-03-.083200-20-12--67 SUSPENSION TERMIPHATION-CEAUTHORITY-TOADMINISTER-

M

(!) Aﬁf’ Sﬂeh deaial or SHSP

MEPDICATIONT ermination of Authority to Administer Medication

The provider agency may submit a recommendation to the Department for termination of authority to
administer medications in the event a certified employee-personnel is determined to be unable to safely
administer medications due to:

(a) The use of drugs, alcohol or controlled substances which could impair judgment; or

(b) Performance of unsafe or unacceptable care of people receiving serviees—in—the—administration—of
medications; or

(c) Failure to conform to the essential standards and prevailing standards of medication administration.

The Department shall review the recommendation and provide a decision to the provider agency.
Termination of certification notice will be provided to the employee-certified personnel by certified mail and
he/she shall have the right to request an appeal hearing on his/her termination of authority to administer
medications. pursuant to the Tennessee Uniform Administrative Procedures Act.:

L oy ine T} ied l - may-haved hoti Iministe Lieation termi |
’”i%hsnt cause f_‘ei. aﬁfl Feason dete?ﬂﬂ’ﬂed bil eha l)epai‘tﬁq E'.H;.

Authority: T.C.A. §§4-5-202, 4-5-301, 33-1-302, 33-1-303, 33-1-305, 33-1-309 and 68-1-904. Administrative
History: Original rule filed August 21, 1998; effective November 4, 1998.

0465-01-03-

)

@

.091200-20-12-.08- MONITORING- GIEUNLICENSED- PERSONNELMonitoring of Unlicensed Personnel

The Department wil—shall monitor the administration of medications by unlicensed employees

personnel. through—quality —enhancement—surveys—and—folow-up—m—Monitoring will-shall be
completed by Rregistered Naurses employed by er-centracted-with the Department.

unlicensed-employees—approved-pursuant-to-theserules: The provider agency willshall monitor, at a

minimum, the first medication pass of the unlicensed personnel upon successful completion of their

his/her original certification, provide ongoing monitoring in accordance with agency policy and
maintain documentation of such.

Authority: T.C.A. §§4-5-202, 33-1-302, 33-1-303, 33-1-305, 33-1-309 and 68-1-904. Administrative History:
Original rule filed August 21, 1998; effective November 4, 1998,
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0465-01-03-.09 Monitoring of Unlicensed Personnel

0465-01-03-.01 Purpose:

The purpose of these rules is to amend the former rules pertaining to Administration of Medication by
Unlicensed Personnel and establish new rules in light of the Department of Intellectual and Developmental
Disabilities® current organization, structure and resources.

0465-01-03-.02 1200-20-12-01 DEFINITIONS: As used in these rules, the terms below shall have the following
meanings ascribed to them.

(1)  “Administration of medicationsMedications” shall mean providing for the ingestion, application,
injection of medications allowed by these rules; inhalation or rectal or vaginal insertion of
medication, -including over the counter and- prescription -drugs,-according to-the written. or..printed
directions of the attendingphysieian prescribing practitioner; er-other-autherized practitioner
or—as—written—on—the preseription—label and making a written record thereof with regard to each
medication administered, including the time and amount taken;. but-a Administration does not include
judgment, evaluation or assessment.

(2)  “Certification” shall mean the period of time an unlicensed staff is authorized to administer medications
in accordance with these rules.

(3)  “Certified Personnel” authorized to administer medications shall mean an employee who:
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(a) Is at feast 18 years of age;

(b) Has met all requirements to be an employee of a provider agency;

(¢) Is able to effectively read, wright-write and communicate verbally in English and-as well as read
and understand instructions, perform record-keeping duties and write reports,

(d) Has successfully completed the DIDD medication administration training program; and

(¢) Holds current certification to administer medications according to the provisions of these rules.

(4) @) “Competency testing” shall mean a written exam examination and a practical demonstration of
skills that measure basic eempeteney proficiency in medication administration.

®)

rHH g 5 - a tHi,—3a 4] tHiHh appProva O e—d a A3
ing: the current course training program ‘Medication Administration for Unlicensed
Personnel’.

fay—title
{b)y—names-and-authers

(6)  “Department” shall mean the Tennessee Department of Health Intellectual and Developmental
Disabilities, also referred to as DIDD.

(7%8) “Drugs or Medications” shall mean substances intended for use in diagnoss, care, mitigations,
treatment; or prevention.

(8%9) “Employee” shall mean an individual who is unlicensed and is employed by-or receives payment through a
provider agency contracting with the Department.
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ordered by the prescribing practitioner and in accordance with the “Eight Rights” (i.e. right dose, right
drug, right route, right time, right position, right texture, right person and right documentation).

(10)d2) “Injectable Medlca’uons shall mean alewed-injectable—medications—which—are—enlyto—include

a@m{%ﬁ%@ﬁ%—%ﬁ%ﬁﬂwﬂmm medications given by
intradermal, subcutancous, intramuscular or intravenous routes. Injectable medications that may be
given by certified unlicensed personnel are limited to routine insulin injections twith—additional
taining)that are pre-drawn/prepared by the pharmacy and ordered on a regular basis (with additional

r'umng) or mjectable epinephrine (EplPen) Re&t%ﬂ&%ﬂﬁ&h{kfﬂj&&fﬂﬁs—bhaﬂ—meaﬂ-}ﬂ%ﬁhﬂ—th&%‘ﬁ—}ﬁe’

(11)4) “Monitoring” shall mean periodic review, observation, direction, and evaluation of an a certified
unlicensed individual’s staff’s knowledge, skills; and performance related to the functions and
activities provided for in these rules.

(12) “Participant Record” shall mean the official record from the Department containing all information relative to class
participation. Participant record is the only acceptable documentation for proof of certification to administer
medications under the exemption.

(13)35) “Program—coordinator RN Trainer” shall mean the—licensed—professienal a registered nurse in
charge—of—the holding an unencumbered license in the State of Tennessee and who is trained by the

Department to provide medication administration training pregeam in accordance with the curriculum and
these rules.

| B (1446 “A p Person (receiving serv1ces)” shall mean any person w1th meﬂ%al—retardaf&eﬂ
intellectual and/or developmental disabilities 1 3 progtan
the-Division-of Mental Retardation-Serviees who is enrolled in a DIDD home and commumty based waiver
program and any petson served by an agency that is both licensed under Title 33 and under contract with DIDD to

| provide residential or day services for people with intellectual and/or developmental disabilities, including persons
served in the CHOICES program.

(15)3% “Provider Agency” shall mean a private non-profit or for-profit entity licensed—by—or under
agreement/contract with the State Department to provide services to individuals with mental
retardationintellectual/ and/or developmental disabilities.
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(16) “Termination” shall mean the permanent revocation of certification and authority for:;
(a)  Unlicensed staff to administer medication or
(b) RN trainer to train the curriculum
Authority: T.C.A. §§4-5-202, 33-1-302, 33-1-303, 33-1-305, 33-1-309 and 68-1-904. Administrative History:

Original rule filed August 21, 1998, effective November 4, 1998.
November4—1998-

0465-01-03-.031200-20-12-02- Medication Administration Training Program
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(1)2) Course-Centent Medication Administration Curriculum developed and administered by the Department.
The course curriculum should cover, at a minimum, the following: tepies:
oy et | logy:
(a)éb) Legal and ethical aspects of medication administration;
(b)e) State and federal regulations regarding medications;
()¢ Terminology, abbreviations and measurements;
(d)te) Administration of medications;

(e Types of medications, their indications, actions, interaetions; potential side effects;
adverse-reactions; and appropriate emergency response;

(f)(g) Documentation and-record-keeping; and
(2)ch) Storage and-dispesal of medications
(2)3) Instructers Certified RN Trainers

(@) The instruction of medication administration must be performed by a licensed—professional
Rregistered Naurse licensed and registered in the State of Tennessce and-who has:

(1) whe-pessesses A minimum of two (2) years of RN experiences;
(2) A minimum atleast of one (1) year experience of-which-must-be in the provision of
services to people within the DIDD mental retardation/developmental—disabilities systems;

and

Experience as a direct supervisor responsible for oversight and management of staff.
(b) RN Trainer sust-shall maintain security of all testing materials.
(¢) Training for RN trainer will be provided in accordance with Depattmental rules and standards.

(d) -The Department will-shall maintain a current database of certified RN trainers who are eligible to
provide the instruction of medication administration under the exemption.

(e) The Department may-terminate-an RN-trainer's-certificationfor non-comphiance-with-the Departiment=s
rules-and-standards—The RN-trainer may-also-be-terminated-without causefor-anyreason-determined-by
the—Department:The RN Trainei’s authority to_provide training in Medication Administration for
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Unlicensed Personnel may be terininated by the Department for failure to conform and performto the
standards set forth in these rules and the curriculum. Notice shall be provided to the RN Trainer by
certified mail and he/she shall have the right to request an appeal hearing of the decision to terminate

his/her authority to provide training, pursuant to the Tennessee Uniform Administrative Procedures Act.

(3)4) Review-ofCourses (a)The Department shall—have—the—authority—to—review—and—grant—approval—of
medication-administration—trainingprograms—It

is—expectedshall that-the—training-pregram—will to—keep

abreast of current standards and practices in the field and update the program accordingly.

(4¥5) Competency Based Medication Administration Training Program: Implementation

(a)

(b)

©

(d)

The Department shall assure-ensure that training sessions;-eaehte-be-followed-by-a-competeney

testset to-measure-basic-competency; are offered-at-various—geographic-locations-inthestate held

in accordance with these rules:-

Provider agencies musts nll shall develop and maintain a system for ensuring that any srm#—cextlﬁed
personnel administering medications hayes current certification in Medication Administration
for Unlicensed Personnel;-

feques%ed—by—the-Depaﬁmeﬂt— The Depaltment W-}-H—Sh’lll maintain course materlal for one (l)
year and participant records indefinitelyfor five (5) years:; and

Department will—shall provide the agency with a participant record for each part1c1pant
registered for class.
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Authority: T.C.A. §§4-5-202, 4-5-301. 33-1-302, 33-1-303, 33-1-305, 33-1-309 and 68-1-904. Administrative
History: Original rule filed August 21, 1998; effective November 4, 1998.

November—41998-

0465-01-03-.041200-20-12-.03 APPROVAL-OF UNLICENSED-PERSONNELApproval of Unlicensed

Personnel

®

@

©)

Any contracted DIDD provider agency employeeing staff who is are not otherwise authorized by
Jaw to administer medications in-a-mental retardation—program shall be allowed to perform such duties
only after passing & competency testing. An employee-Certified personnel who administers medications
ina-program—in complianee within the provision of this paragraph shall be exempt from the licensing
requirements of the Nurse Practice Act and the Rules of the Board of Nursing.

Before administering medications, an unlicensed-employee must—shall satisfacterily successfully
complete a the—a medication administration training program which—shall consisting of not less than
twenty (20) hours of classroom instruction as set forth in 1200-20-12-.02(2) these rules.

To successfully complete a medication administration training program, an unlicensed-employee must

“ shall achieve a score of at least 80% percent (%) for the course based on a written, objective test on

the components set forth in these regulations. Demonstrated proficiency in the practicum of

medication administration is—shall also required and-shall-be—determined—by the—pregram—coordinater
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administering-the eourse with a score of at least 80_percent (%).

(4)  Certification must be renewed every three (3) years by:

(a) Successfully completing the Medication Administration for Unlicensed Personnel programs or

(b) Test-out; by completion of online review followed by successfully passing the written and practical tests
administered by the Departinenta certified RN Trainer.

54 AHM@WHM&—WHM—%@%HMM%M&&%H@%&W%%%
least-80-on-the written orpractical-testis-eliziblefor a-total of three-(3)-consecutive attemptsAt-any poiat
WM%WW*WMW@%M%%W
M%eﬁ%@mmﬁﬁm%mm%%%%mwﬁ

ae&sh&%—ﬂa&emp%e&ee—be—aﬂeweé-te—adnm%kmedaeaheﬂs—DlDD shall allow employees who failed undet
the previous system fo start fresh under the new system. DIDD shall remove any limit on the number of times an
employee may take the exam with no waiting period between attemipts. After the second failure of the emplovyee to

pass the examination. the cost of further testing shall be shifted to the provider.

Authority: T.C.A. §§4-5-202, 33-1-302, 33-1-303, 33-1-305, 33-1-309 and 68-1-904. Administrative History:
Original rule filed August 21, 1998; effective November 4, 1998,
Novenmber-41998-

0465-01-03-.051200-20-12-04 APPROVALS CERTIFICATION-OF UNLICENSED PERSONNEECertification
of Unlicensed Personnel

)
Services; +The prov1der agency shall obtam eenﬁrm&ﬁeﬂ p1oof of certlflcatlon (pamclpaut
record) for new employees from the Department of an-employee’s-approval statusineluding-the-date
the-employee-was-approved; before the-new-employee-can they are allowed to administer medications.

(2) The Department shall verify an employee’s current status and date of last

successful completion of the medication administration training program.
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Authority: T.C.A. §§4-5-202, 33-1-302, 33-1-303, 33-1-305, 33-1-309 and 68-4-904. Administrative History:
Original rule filed August 21, 1998; effective November 4, 1998.

0465-01-03-.061200-20-12-05 LIMIFATIONS-ON-FUNCTHONS-OFE UNLICENSED-PERSONNELLimitations of
Functions of Unlicensed Personnel

(1)  The following precedures may net be performed by wslcensed-certified personnel under the scope of
these regulations and in accordance with the training curriculum:

(a) endotracheal suctioning Medication administration via the following routes;—: oral, rectal, vaginal,
eye, ear, nasal and topical; and-

(b)  urinary-eatheter insertion Administration of medications by subcutaneous route for routine insulin
(with additional training) and injectable epinephrine (i.e. EpiPen).

@ This regulation does not preclude the performance of procedures by unlicensed-certified personnel
P p
pursuant to individual delegation by licensed personnel in accordance with the Nurse Practice Act and
the Rules of the Board of Nursing.

(3)  Administration of medications included in this exemption cannot be delegated.
Authority: T CA. §§4-5-202, 33-1-302, 33-1-303, 33-1-305, 33-1-309 and 68-1-904. Administrative History:

Original rule filed August 21, 1998; effective November 4, 1998.
November4—1998-

0465-01-03.074200-20-12-.06 PROVIDERAGENCY-REQUIREMENTSProvider Agency Requirements

(1) A provider agency er—program employing unlicensed—certified personnel nwst—shall have a
written policy and proeedure demonstrating compliance with these rules—for—any—employees—whe
administers—medications. ﬂEhese This pohc*esy aﬂd—pfeeeéufes mﬂst—shall be appfeved accepted by the
Department pri plem edica ministe b ensed :
prewder—agenevy—ef—pfegram and mu&t—shall mclude at a minimum, the followmg elements:

(a) Medication Prohibitions;
(b) Security;
(©) Program rRequirements;

(d) Medication sStorage and H=abeling;




ADMINISTRATION OF MEDICATION BY UNLICENSED PERSONNEL CHAPTER 0465-01-03 1200-2642
TOPEOPLE-WITH-MENTAL-RETARDATION

€

®

(h)
(D
G
(k)

®

Editing of Medieation-medication Reeordsrecords;
Medication rRefusal;

Medication Administration Record (MAR);
Controlled sSubstances;

Medication vV-ariances;

Medication dBisposal;

Family vVisit; and

Self-Administration,

(2) A provider agency ssust—shall have a separate Medication A dministration Record (MAR) of

ordered medications for each person. reeeivingmedication: The record-documenting-administration
MAR must include at least the following:

(a)
(b)
(©
(d
(®

Name of person receiving the medication;
Name of medication, indication, dosage and route of administration;
Time and date of administration;

Name of prescribing-erdering-or-appreving practitioner;,

sStarts date and stop dates, if applicable; and

expected-therapeutic-effectsfor-the-person-taking the-medieation Any specific directionss.

E; .I] -i gg ] ]- 1 1' . ;

©)

agency s-programs: A p10v1de1 agency Wshall maintain a side effects sheet and pract1t10ne1 orders
with the MAR for each medication ordered. Such records will be subject to review by the Department.

(4)  Storage, security and disposal of medications are-shall be maintained in accordance with State and Federal
laws and DIDD regulations.

(5)  The agency must have certified staffpersonnel available to administer medications as ordered and at a place
convenient for the person.

Authority: T.C.A. §§4-5-202, 33-1-302, 33-1-303, 33-1-305, 33-1-309 and 68-1-904. Administrative History:
Original rule filed August 21, 1998; effective November 4. 1998.
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0465-01-03-.081200-20-12-07 SUSPENSION FERMIMNATFION-OIAUTHORITY-TO-ADMINISTER-

®

MEDICATIONTermination of Authority to Administer Medication

The provider agency may subniit a recommendation to the Department for termination of authority to
administer medications in the event a certified employeepersonnel is determined to be unable to safely
administer medications due to:

(a) The use of drugs, alcohol or controlled substances which could impair judgment; or

(b) Performance of unsafe or unacceptable care of people receiving services—in—the—administration—of
medications; or

(c) Failure to conform to the essential standards and prevailing standards of medication administration.

The Department shall review the recommendation and provide a decision to the provider agency.
Termination of certification notice will be provided to the empleyee-certified personnel by certified mail and
he/she shall have the right to request an appeal hearing on his/her termination of authority to administer
medications, pursuant to the Tennessee Uniform Administrative Procedures Act.:

@y——Any—such—denial-orsuspension—of-the—unlicensed—employee’s—authority shall-be-reported—to—the

Department-inwriting- Thecertified-employee-may-have-the-authority to-administermedieationterminated
withouteatuseforany-reason-determined-by-the-Departments

Authority: T.C.A. §§4-5-202, 4-5-301, 33-1-302, 33-1-303, 33-1-305, 33-1-309 and 68-1-904. Administrative
History: Original rule filed August 21, 1998; effective November 4, 1998.

0465-01-03-.091200-20-12-:08- W@W@ENSED—PERSONNELMOHHMMQ of Unlicensed Personnel

®

@

The Department will—shall monitor the administration of medications by unlicensed employees

personnel, threugh-quality—enhancement—surveys—and—follow-up—m—Monitoring will—shall be
completed by Rregistered Nrnurses employed by ercentracted-with the Department.

mﬂ}eensed—eﬂ@eyees—appfeved—pufsamﬂ—te-thema&es— The plowdel agency &w—l—l—shall monitor, at a

minimum, the first medjcation pass of the unlicensed personnel upon successful completion of their

his/her original certification, provide ongoing monitoring in accordance with agency policy and
maintain documentation of such.

Authority: T.C.A. §§4-5-202, 33-1-302, 33-1-303, 33-1-305, 33-1-309 and 68-1-904. Administrative History:
Original rule filed August 21, 1998; effective November 4, 1998.




ADMINISTRATION OF MEDICATION BY UNLICENSED PERSONNEL CHAPTER 0465-01-03 1200-20-12
TO-PEOPLE-WITH-MENTALRETARDATION
RULES
OF
TENNESSEE DEPARTMENT OF HEALTH-
INTELLECTUAL AND DEVELOPMENTAL
DISABILITIES

CHAPTER 1200-20-12-
0465-01-03
ADMINISTRATION OF MEDICATION BY UNLICENSED PERSONNEL

1260-20-12-01+ Pefinitions 1200-20-12-06  ProviderAgeney-Requirements
1200201202 Medication-Administration-Training Programs—1200-20-12-07  Suspension-of-Authority-to

TABLE OF CONTENTS
0465-01-03-.01 _Purpose 0465-01-03-.06 Limitations on Functions of
0465-01-03-.02 Definitions Unlicensed Personnel
0465-01-03-.03 Medication Administration Training Program0465-01-03-.07 Provider Agency Requirements
0465-01-03-.04 Approval of Unlicensed Personnel 0465-01-03-.08 Termination of Authority to
0465-01-03-.05 Certification of Unlicensed Personnel Administer Medication

0465-01-03-.09 Monitoring of Unlicensed Personnel

0465-01-03-.01 Purpose:

The putpose of these rules is to amend the former rules pertaining to Administration of Medication by
Unlicensed Personnel and establish new rules in light of the Department of Intellectual and Developmental
Disabilities’ current organization, structure and resources.

0465-01-03-.02 1200-20-12-.01 DEFINITIONS: As used in these rules, the terms below shall have the following
meanings ascribed to them.

(1)  “Administration of medieationsMedications” shall mean providing for the ingestion, application,
injection of medications allowed by these rules; inhalation or rectal or vaginal insertion of
medication, including over the counter and prescription drugs, according to the written or printed
directions of the attendingphysieian prescribing practitioner; er-otherautherized—practitioner
or—as—written—on—the preseription—label and making a written record thereof with regard to each
medication administered, including the time and amount taken;. but-a Administration does not include
judgment, evaluation or assessment.

(2)  “Certification” shall mean the period of time an unlicensed staff is authorized to administer medications
in accordance with these rules.

(3)  “Certified Personnel” authorized to administer medications shall mean an employee who:
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(a) s at least 18 years of age;

(b) Has met all requirements to be an employee of a provider agency;

(¢) Is able to effectively read, weight-write and communicate verbally in English and-as well as read
and understand instructions, perform record-keeping duties and write reports;

(d) Has successfully completed the DIDD medication administration training program; and

(e) Holds current certification to administer medications according to the provisions of these rules.

(4) @) “Competency testing” shall mean a written exam examination and a practical demonstration of
skills that measure basic competeney proficiency in medication administration.

®)

ea d mind a H oY e a HRtH R —a—6H i tHtH 0 3 a d
i ing: the current course training program ‘Medication Administration for Unlicensed
Personnel’.

(6)  “Department” shall mean the Tennessee Department of Health Intellectual and Developmental
Disabilities, also referred to as DIDD.

(7%8) “Drugs or Medications” shall mean substances intended for use in diagnosk, care, mitigations,
treatment; or prevention.

(8)9) “Employee” shall mean an individual who is unlicensed and is employed by-or receives payment through a
provider agency contracting with the Department.

(9)38) “Medication AdministrationBrrot Variance” shall mean-that-a-drug-wasnot-given-inthe richt-amount-in

= S = > - - 5

)
)
O
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ordered by the prescribing practitioner and in accordance with the “Eight Rights” (i.e. right dose, right
drug, right route, right time, right position, right texture, right person and right documentation).

adamﬂ&MHf—lﬁe—sawag—ﬂgee&enHwh—&%EpiPms—feHe%fe—aﬂefgws medications given by
intradermal, subcutaneous, intramuscular or intravenous routes. Injectable medications that may be
given by certified unlicensed personnel are limited to routine insulin injections (with—additional
teaininglthat are pre-drawn/prepared by the pbharmacy and ordered on a regular basis (with additional

r mnmg! or mJectable epmephrme (EpLPen) Reaﬁnenmﬂm—;mee&ens—ﬂwﬂﬁﬂeaﬂﬁﬂsuhﬂ—that—ww

(1DE4)  “Monitoring” shall mean periodic review, observation, direction, and evaluation of aa a certified
unlicensed individuals staff’s knowledge, skills; and performance related to the functions and
activities provided for in these rules.

(12) “Participant Record” shall mean the official record from the Department containing all information relative to class
participation. Participant record is the only acceptable documentation for proof of certification to administer
medications under the exemption.

(13)d38) “Program—coordinator RN Trainer” shall mean the—licensed—professional a registered nurse in
charge—of—the holding an unencumbered license in the State of Tennessee and who is trained by the

Department to provide medication administration training pregram in accordance with the curriculum and
these rules.

4 adHas “A p Person (receiving servwes)” shall mean any person thh meﬂtal—re%a*éatieﬂ
intellectual and/or developmental disabilities e i 3 D F b
the Division-of Mental Retardation-Serviees who is enrolled in a DIDD home and commumty based waiver
program and any person served by an agency that is both licensed under Title 33 and under contract with DIDD fo
provide residential or day services for people with intellectual and/or developmental disabilities; including persons
served in the CHOICES program.

(1548  “Provider Agency” shall mean a private non-profit or for-profit entity licensed—by—er under
agreement/contract with the State Department to provide services to individuals with mental
retardationintellectual/ and/or developmental disabilities.
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(16) “Termination” shall mean the permanent revocation of certification and authority for:;
(a)  Unlicensed staff to administer medication or
(b) RN trainer to train the curriculum
Authority: T.C.A. §8§4-5-202, 33-1-302, 33-1-303, 33-1-305, 33-1-309 and 68-1-904. Administrative History:

Original rule filed August 21, 1998; effective November 4, 1998,
November—<4—4998-

0465-01-03-.03120020-12-.02- Medication Administration Training Program
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(1Y) Course-Content Medication Administration Curriculum developed and administered by the Department.
The course curriculum should cover, at a minimum, the following: tepies:
oy e ] Jogy:
(a)fb) Legal and ethical aspects of medication administration;
(b)te) State and federal regulations regarding medications;
(c)éd) Terminology, abbreviations and measurements;
(d)te) Administration of medications;

(e} Types of medications, their indications, actions, interactions; petential side effects;
adverse—reactions; and appropriate emergency response;

(f)€) Documentation and-reeord-keeping; and
(2)6n) Storage and-dispesal of medications
(2)3) Imstruetors Certified RN Trainers

(a) The instruction of medication administration must be performed by a licensed—professional
Rregistered Nnurse licensed and registered in the State of Tennessee and-who has:

(1) who-pessesses A minimum of two (2) years of RN experience;;
(2) A minimum atdeast of one (1) year experience ef-which-must-be in the provision of

services to people within the DIDD mental-retardation/developmental—disabilities systems

and

Experience as a direct supervisor responsible for oversight and management of staff.
(b) RN Trainer must-ghall maintain security of all testing materials.
(¢) Training for RN trainer will be provided in accordance with Departmental rules and standards.

(d) -The Department wit-shall maintain a current database of certified RN trainers who are eligible to
provide the instruction of medication administration under the exemption.

(e) The-Departmentinay-terminate-an-RN-trainerscertifieationfor non-complianee-with-the Department's
rules-and-standards: The RN trainer-may-also-be-terminated-without-cause-for any-reason-determined-by
the—Department:The RN Trainer’s authority to provide training in Medication Administration for
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Unlicensed Personnel may be terminated by the Department for failure to conform and performto the
standards set forth in these rules and the curriculum. Notice shall be provided to the RN Trainer by
certified mail and he/she shall have the right to request an appeal hearing of the decision to terminate
his/her authority to provide training, pursuant to the Tennessee Uniform Administrative Procedures Act.

(3)4) ReviewofCourses (a)The Department shal—have—the—authority to—review—and—grant—approval—ef
medication-administration—training programs—It is—expectedshall thatthetraining program—will to—keep

abreast of current standards and practices in the field and update the program accordingly.

(4)5) Competency Based Medication Administration Training Program; Implementation

(a) The Department shall assure-ensure that training sessions;—each-te-be-followed-by-a-competency

test-set to-measure-basic-competency; arc offered-at-variouspeographie-locations-inthe-state held

in accordance with these rules::

(b)
Provider agencies mﬁst—shall shall develop and maintain a system for ensuring that any s%a%f‘celtxﬁed
personnel administering medications haves current certification in Medication Administration
for Unlicensed Personnel;-

(©
feqaes%ed—by—tkre—Depaaneﬂt— The Depaltment wm—shall maintain course m"ttenal for one (1)
year and participant records indefinitelyfor five (5) years; and

(d)

Department wit—ghall provide the agency with a participant record for each participant
registered for class.
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Authority: T.C.A. §§4-5-202, 4-5-301, 33-1-302, 33-1-303, 33-1-305, 33-1-309 and 68-1-904. Administrative
History: Original rule filed August 21, 1998; effective November 4, 1998.
November 41098

0465-01-03-.041200-20-12-03 APPROVAL OF UNLICENSED PERSONNELApproval of Unlicensed

Personnel

®

)

&)

Any contracted DIDD provider agency employeeing staff who is are not otherwise authorized by
law to administer medications in-a-mentalretardation—program shall be allowed to perform such duties
only after passing a competency testing. An employee-Certified personnel who administers medications
in-a-program—in compliance within the provision of this paragraph shall be exempt from the licensing
requirements of the Nurse Practice Act and the Rules of the Board of Nursing.

Before administering medications, an unlicensed—employee must-shall satisfaeterity successfully
complete a the—a medication administration training program which-shall consisting of not less than
twenty (20) hours of classroom instruction as set forth in 4200-2032-62¢2) these rules.

To successfully complete a medication administration training program, an unlicensed-employee must
shall achieve a score of at least 80% percent (%) for the course based on a written, objective test on
the components set forth in these regulations. Demonstrated proficiency in the practicum of

medication administration is-shall also required and-shall-be-determined—by—the—program—coordinator
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administering-the eourse with a score of at least 80_percent {%).

(4)  Certification must be renewed every three (3) years by:

(a) Successfully completing the Medication Administration for Unlicensed Personnel prograni; or

(b) Test-out; by completion of online review followed by successfully passing the written and practical tests
administered by the Departmenta certified RN Trainer.

(5)4) An-employee—witbe-eligible—to-take—thecompetency—test-two—times-who-does-not-achieve-a-score-ofat
least-80-on-the-written-or-practical-testis-elgible for-a-total-of three-(3 ) conseeutive-attempls-At-any-point
suecessful-completion-isachieved;-three(3)-consecutive-attemptsresume—Eligibility for-the-third-attempt
WWWWMWM

WM&W&%%HG%Q%%&HM&M&@M&%D[DD shall allow employees who failed under

the previous system {o start fresh under the new system. DIDD shall remove any limit on the number of times an
employee may take the exam with no waiting period between attempts. After the second failure of the employee to

pass the examination. the cost of further testing shall be shifted to the provider.

Authority: T.C.A. §§4-5-202, 33-1-302, 33-1-303, 33-1-305, 33-1-309 and 68-1-904. Administrative History:
Original rule filed August 21, 1998; effective November 4, 1998.

0465-01-03-.051200-2012-.04 APPROVALS CERTIFICATION-OFUNLICENSED- PERSONNELCertification
of Unlicensed Personnel

ey
Semees— +TFhe prov1der agency shall obtam eenﬁfmaaen plOOf of certification (partlclpant
record) for new employees from the Department etlaﬂ—empleyee—s—appfevﬁ—smtus—me}admg—thedate
the-employee-was-approved; before the new-employee-can they are allowed to administer medications.

(2) The Department shall verify an employee’s current status and date of last

successful completion of the medication administration training program.
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Authority: T.C.A. §§4-5-202, 33-1-302, 33-1-303, 33-1-305, 33-1-309 and 68-4-904. Administrative Hlstory
Original rule filed August 21, 1998; effectlve November 4, 1998.

0465-01-03-.061200-20-12-05 HMITATIONS - ONEUNCTIONS-OF UNELICENSED-PERSONNELL imitations of
Functions of Unlicensed Personnel

(1)  The following proecedures may net be performed by unlicensed-certified personnel under the scope of
these regulations and in accordance with the training curriculum:

(a) endotracheal-suctioning Medication administration via the following routes;—: oral, rectal, vaginal,
eye, ear, nasal and topical;_and-

(b) urinary-catheter-insertion Administration of medications by subcutaneous route for routine insulin
(with additional training) and injectable epinephtine (i.e. EpiPen).

(2)  This regulation does not preclude the performance of procedures by wnlicensed—certified personnel
pursuant to individual delegation by licensed personnel in accordance with the Nurse Practice Act and
the Rules of the Board of Nursing.

(3)  Administration of medications included in this exemption cannot be delegated.
Authority: T CA. §§4-5-202, 33-1-302, 33-1-303, 33-1-305, 33-1-309 and 68-1-904. Administrative History:

Original rule filed August 21, 1998; effective November 4, 1998.

0465-01-03.071200-20-12-06  PROVIDER-AGENCY-REQUIREMENTESProvider Agency Requirements

(1) A provider agency er—pregram employing unlicensed—certified personnel must—shall have a

written policy and procedure demonstrating compliance with these rules—for—any—employees—wheo
administers—medieations. &Chese This pohciesy aﬂd—pfeeeéufes musfeshall be appreved acoepted by the

Department pri ation—adn 3 2
pmwéer—ageney—er—p%egfam and mus%shall mclude at a minimum, the followmg elements

(a) Medication Prohibitions;
(b) Security;
(c) Program rRequirements;

(d) Medication gStorage and [Eabeling;
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€
®)

k)

M

Editing of Medication-medication Reeerdsrecords;
Medication rRefusal;

Medication Administration Record (MAR);
Controlled sSubstances;

Medication v¥ariances;

Medication dBisposal;

Family vVisit; and

Self-Administration.

(2) A provider agency must—shall have a separate Medication A dministration Record (MAR) of
ordered medications for each person. receiving medication. The record-documenting—administration

MAR must include at least the following:

(@
(®)
(©)
(d)
(e)

Name of person receiving the medication;
Name of medication, indication, dosage and route of administration;
Time and date of administration;

Name of prescribing;-erdering-or-appreving practitioner;

sStarts date and stop dates, if applicable; and

expected-therapeutic-effectsfor-the-person-taking-the-medication Any specific directions:,

n ible-side-cft l i 8 tication:

3)

ageney s-programs: A provider agency Wshall maintain a side effects sheet and practltloner orders
with the MAR for each medication ordered. Such records will be subject to review by the Department.

(4)  Storage, security and disposal of medications are-ghall be maintained in accordance with State and Federal
laws and DIDD regulations.

(5)  The agency must have certified steff-personnel available to administer medications as ordered and at a place
convenient for the person.

Authority: T.C.A. §§4-5-202, 33-1-302, 33-1-303, 33-1-305, 33-1-309 and 68-1-904. Administrative History:
Original rule filed August 21, 1998; effective November 4. 1998,
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0465-01-03-.081200-20-12-:07 SUSPENSION TERMINATION - OEAUTHORITY-TO-ADMINISTER-

@

MEDICATIONTermination of Authority to Administer Medication

The provider agency may submit a recommendation to the Department for termination of authority to
administer medications in the event a certified employee-personnel is determined to be unable to safely
administer medications due to:

(a) The use of drugs, alcohol or controlled substances which could impair judgment; or

(b) Performance of unsafe or unacceptable care of people receiving services—in—the—administration—of
medications; or

(c) Failure to conform to the essential standards and prevailing standards of medication administration.

The Department shall review  the recommendation and provide a decision to the provider agency.
Termination of certification notice will be provided to the ensployee-certified personnel by certified mail and
he/she shall have the right to request an appeal hearing 'on his/her termination of authority to administer

medications. pursuant to the Tennessee Uniform Administrative Procedures Act.

Authority: T.C.A. §§4-5-202, 4-5-301, 33-1-302, 33-1-303, 33-1-305, 33-1-309 and 68-1-904. Administrative
History: Original rule filed August 21, 1998, effective November 4, 1998.

0465-01-03-.091200-20-12-:08- MONITORING-OF-UNLICENSED RPERSONNEEMonitoring of Unlicensed Personnel
() The Department will—shall monitor the administration of medications by unlicensed employees

@

personnel. through—quality —enhancement—surveys—and—follow-up—m—Monitoring will-shall be
completed by Rregistered Naurses employed by er-eentraeted-with the Department.

unlicensed-employees-approved-pursuant-to-these-rules: The provider agency wilbshall monitor, at a

minimum, the first medication pass of the unlicensed personnel upon successful completion of their

his/her original certification, provide ongoing monitoring in accordance with agency policy and
maintain documentation of such.

Authority: T.C.A. §§4-5-202, 33-1-302, 33-1-303, 33-1-305, 33-1-309 and 68-1-904. Administrative History:
Original rule filed August 21, 1998; effective November 4. 1998.
November 41998




