
 January 2016 

 

Page 1 of 4 
 

 

1207138 

Assessments were not displaying on 

list page after being submitted for 

approval and then recalled. TFACTS 

was setting status of the work-item 

incorrectgly which caused it to not 

display. 

Assessments 

The status of a recalled work item will  be set to 

‘Pending’ correctly which will restore the display 

of the item on approval tab and list page. 

01/21/2016 

1167550 

Unable to end Home Study Writer 

assignments on Resource Home 

work items. 

Assignments 

TFACTS was not automatically deleting the Home 

Study Writer assignments whenever the actual 

Home Study is deleted. The trigger was modified 

to automatically delete any associated 

assignment records whenever the home study 

record has been marked for deletion. 

01/12/2016 

1152026 

CFT Member list not sorted in any 

certain order which makes it difficult 

to find and manage members when 

the team is large. 

CFTM 
The CFT Member list is now sorted alphabetically. 

 
1/28/2016 

1218815 

The 'CPS Case Completion Coming 

Due' alert is not going away after the 

employee's assignment has been 

ended. 

CPS 

Investigation 

The problem is the alert was looking for any 

assignments and not just the active ones. This 

has been resolved and alert correctly terminates. 

1/28/2016 

1168002 

Unable to  access eligibility record via 

following navigation path:   TFACTS 

History link>Title IV-E Eligibility 

History>eligibility ID. 

Eligibility Broken navigation path resolved. 01/28/2016 
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1205712 

Error message when attempting to 

increase subsidy rate for a child 12 

years of age or older. 

 

Subsidy 

TFACTS was not using the age of the child based 

on the action date when validating the rate limit 

to use for the recommended and approved per 

diem. Subsidy Specialists will now be able to 

enter Subsidy Modification Reviews for children 

turning 12 years of age with rates exceeding 

$24.81 per day. 

01/12/2016 

1206282 

Evidence Based Service details 

screen display issue if double quotes 

(") contained in text field(s). 

Placement 

Evidence Based Service details screen now 

displays the saved Add Service Session 

information even when double quotes (") and/ or 

back slash (\) have been entered into the Other 

Type Text field and/or the Narrative field. 

01/15/2016 

1167788 
System error linking visitation plan to 

perm plan. 
Perm Plan 

The error was caused by an incorrect sequence 

on the CP_VISITATION_PLAN_LINK table in 

database.  This has been corrected and now 

visitation plans can be linked to perm plan 

without encountering system error. 

01/15/2016 

1170467 

The Eligibility Override By field on an 

EFCS record is being changed every 

time the record is modfified even if 

the override information has not 

changed. 

IL Eligibility 
TFACTS will now only update the Override By field 

when the eligibility override result is changed. 
01/08/2016 

1214192 

Unable to assign EFC Worker after 

adding an IL Eligibilty record to a 

case. 

IL Eligibility 

The problem is when the user added the EFCS 

Program Eligibility record, the system could not 

find an open case to associate that record with 

which is why no assignments can be made.  The 

solution is to not allow an IL Program Eligibility 

record to be added if the case is closed. 

01/21/2016 
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1218349 

System error when attempting to 

end EFC effective date. System is 

incorrectly including custody 

episodes that were marked in error 

when determining if the 

EFCSEligibility Begin Date is greater 

than or equal to the child's custody 

episode termination date. 

IL Eligibility 

System is incorrectly including custody episodes 

that were marked in error when determining if 

the EFCS Eligibility Begin Date is greater than or 

equal to the child's custody episode termination 

date 

1/28/2016 

1207523 

The Intake - Tracking Tool Tab screen 

displays as 

in01d_s02_track_tab_track and 

according to screen specs should be 

in01d_s01.  The wrong code name 

causes the wrong help topic to 

display. 

 

System 

Admin 

The Intake - Tracking Tool page now displays 

correct code name. 
01/15/2016 

1204951 

Workload page display incorrect 

code name.  The wrong code name 

causes the wrong help topic to 

display. 

System 

Admin 
Workload page now displays correct code name. 01/12/2016 

 

1215911 

 

The Priority Tool screen name is the 

same as the Tracking Tool screen 

name and I think the Priority Tool 

screen name should be in01e_s01. 

System 

Admin 
Screen name corrected 1/28/2016 

1193908 

MyWork F2F button currently lists the 

total number of children who have 

been placed in custody and assigned 

to the worker. 

Workload 

MyWork F2F button now lists the number of 

unmet required Case Manager/Child face to face 

meetings for the worker in focus. 

01/08/2016 

1180678 Workload displays no work items. Workload 

A case name included a double quote in the 

string that caused a parsing error which resulted 

in blank display.  Error has been resolved. 

01/08/2016 
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030526 MyWork Phase 2 enhancement Workload 
Allow customer to get and print directions for up 

to 8 F2F visit locations at a time. 
01/28/2016 

Fiscal Enhancements Phase 1 - Funding, IV-E Waiver, Client Benefits Currently in development; Sprint 2 Q2 2016 

Perm Plan Enhancement Phase 1 - CFTM Currently in Dev; Sprint 2 Q2 2016 

Health & Well Being P2 (Informed Consent & Psy/RX Drugs) Validating requirements Q2 2016 

CPS Workflow Gathering requirements TBD 

Contracts Development in Progress Feb 2016 

Electronic Content Phase 1 – Electronic Signatures Reviewing contract with Adobe June 2016 

Credit Checks for Youth 
Vendor identified; preparing for Legal 

review/approval. 
June 2016 

Skype (Video Conferencing) 
DCS Legal approved; awaiting AD sync date 

and STS fee for Skype. 
TBD 


