
Summary of Independent Review Requests for CY 2014    Annual Total: 518 

1st Quarter 114 
2nd Quarter 97 
3rd Quarter 180 
4th Quarter 127 

AMERIGROUP TN Annual Total - 19 
Ineligible: 4  
Decision for MCC: 0  
Decision for Provider: 5  
Decision for Provider & MCC (Partial): 3  
Settled for Provider: 7 
 
BlueCross BlueShield of Tennessee Medicare Advantage Annual Total - 1 
Ineligible: 1 
 
DentaQuest Annual Total -2 
Decision for MCC & Provider (Partial): 2  
 
UnitedHealthcare Plan of the River Valley Annual Total - 272 
Ineligible: 24  
Decision for MCC: 105  
Decision for Provider: 72  
Decision for Provider & MCC (Partial): 41  
Settled for Provider: 25  
Settled for Provider & MCC: 5 
 
UnitedHealthcare Plan of the River Valley Medicare Advantage Annual Total - 32 
Ineligible: 32 
 
Volunteer State Health Plan Annual Total – 192  
Ineligible: 10  
Decision for MCC: 57  
Decision for Provider: 74  
Decision for MCC & Provider (Partial): 40  
Settled for Provider: 11 
 
Provider Types 
DMS:  2 
Dental:  2 
Hospice : 5 
Hospital: 380 
Lab:  1 
Nursing Fac: 1 
Other:  2 
Physician: 125 

2013 IR Requests Total: 339 
2012 IR Requests Total: 171 
2011 IR Requests Total: 146 
2010 IR Requests Total: 147 
2009 IR Requests Total: 177 
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