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Purpose

The Member Portal Account Creation and Recovery Guide is a reference document intended
for staff and partners assisting members looking to apply for benefits or check their
existing benefits within the Tennessee Eligibility Determination System (TEDS) Member
Portal, or TennCare Connect. This guide details, step by step, how to create an account or
recover an existing account by either retrieving the username, or by resetting the

password.

Processing Steps - Create Account

# Step
1 Go to

Screenshot

https://tenncareconne
ct.tn.gov.

On the Welcome to
TennCare Connect
Homepage, click Get
Started.

2 On the Create An
Account page, review
the information.

Click Create Account.
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. FAQs @ Translate “
TennCare L

Welcome to TennCare Connect!

vings

he Apply Now

GET STARTED

L
oy -

Apply For Coverage Manage Your Coverage

Upload Documents

Create An Account

& Back to previous page

Are you in the right place?

fyou haven't already created a TennCare Connect account, then you're in the right place! If you've already created
your own TennCare Connect account and have a User Name and Password, click Sign In.

More About Applying for Coverage v

Create An Account

You'll need an email address to create a TennCare Connect account. If you already have an email address to use,
that's great! Click Create Account. Don't have one? You can set up a free email address using gmail, yahoo,
hotmail, or another email provider.

After you create your account, you'll need to link your case. Why? This helps keep your information secure.

To get started click the Create Account button below,

CREATE ACCOUNT
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3  Onthe Registration
page, in the Create Registration
Your Account section, e e
enter a Username, Create Your Account
First Name, Last Username
Name, Email Address,
and Confirm Email
Address.

*First Name

*Last Name

*Email Address (3)

*Confirm Email Address

We will send a verification link to the email address above. You must click the verification link before your account will be
created. Click the "Web Policies” link in the footer to read about our privacy policies

4 Inthe Create a
Password section, Create a Password
Be sure to follow the password guidelines below when creating a new password. The guidelines will appear on the right to let
enter you r Passwo rd you know if you have met all of the guidelines.
and Confirm —
assword
i ©
Password, following
*Confirm Password Must be between 8-32 characters in length
the password © Must include at least one upper case letter (A-Z)
req u i re m e nts u nti I Must include at least one lower case letter (a-z)

Must include at least one number (0-9;
they are all met. .

Password Guidelines:

Must include at least one special character (I$#&@~A*_-+&lt;=>)

5 In the Select Your
Security Questions Select Your Security Questions
section, select a Seect  question from esch drop down and theprovideth answer, Each answer must b difeent s se at et 3
Question from the —_
drop-down menu and Cpe s pron .
enter a different Answer
Answer three times. +Second Question

Pick an option v

*Answer

Note: Answers must

be at least three et e ]
characters, can include “Answer

numbers and special

™
characters, and cannot
be similar.
Member Portal Account Creation 4 Version 4.0
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6  Click the box next to
I'm not a robot. |fyOU Seleet Your Security Questions
are asked to select St question rom echdrop down and ten proide he answe.Eoh answer mus e feren and se et 3
pictures, respond to
the request. 2::::::?.s-,owocmfc,e? .

*Answer
152 Ave.

“Second Question

where is your favorite place to vacation? -
*Answer
hwille
“Third Question
What is your favorite dessert? -
*Answer
olate cakie
™~
m not a robot

NEXT

7 Click Next.

Select Your Security Questions

Select a question from each drop down and then provide the answer. Each answer must be different and use at least 3
characters. Then click the Next button

*First Question
On what street is your gracery store? ~

*Answer

1st Ave.

*Second Question
Where is your favorite place to vacation? ~

*Answer

Nashville

*Third Question

What is your favorite dessert? ~

*Answer

chocolate cake

~" I'm nat a robot

NEXT
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8  Onthe Success! page,

note that an email was | [ e @ ([ SN
sent to the email

address used to Success!

register. Although the Registration Successfal

user can return to the ey o v s e o e 5541 1Y . ok
login page, they cannot awiens

log into their account
until validating the
email address.

Note: If the user did
not receive the email,
check the junk mail
folder. If it's not there,
the user can trigger a
new email and link by
clicking Back to login
and signing in to
return to this page.

9 Once the user locates
the email in their
inbox, click the TennCare

verification link to TennCare = “"™*

complete the
registration.

Email Notification for Account Registration

To finish setting up your account, click on the registration link below to verify
your email address.

This link can be used for testname.072021@gmail.com. The username for
this account is TESTNAMEQ72021.

https://sit-web.tcc.tenncare.tn.gov/registerLink?loginAttribute=
JewATACCVrFK50pbPTMzdIpOW2Txhm2W&reasonCode=01&token=
2826949924724610&angcd=EN&verify=Y

Need help? Call us at 855-259-0701.
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10 When the Success!

age is displayed, the ™ FAQs @ Translate
y === TennCare '
user's account is

successfully created.

Success!

Registration Successful
C||Ck Back to Login to Your account is confirmed! Click the button below to return to the homepage to login
login and apply for or

view benefits.
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Processing Steps - Reset Password

# Step

1 Goto
https://tenncareconne

ct.tn.gov.

On the Welcome to
TennCare Connect
Homepage, click Sign
In.

2 Onthe TennCare
Connect Sign In page,

click Forgot Password.

Member Portal Account Creation
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Screenshot

TennCare

== e

Welcome to TennCare Connect!

way to access TennCare, Coverkids, and Medicare Savings

ov c e Apply

GET STARTED

I@
| 4 "
off

oy

L+]

Apply For Coverage Manage Your Coverage Upload Documents

Q

TennCare Connect Sign In

*Username/Email Address

*Password
(&4
™
I'm not a robot
e
LOGIN
Forgot Password Forgot Username Create An Account
8 Version 4.0
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On the Forgot
Password page, enter
the Username or
Email Address used to
create the account.

Click the box next to
I'm not a robot. If you
are asked to select
pictures, respond to
the request.

Click Next.

Member Portal Account Creation
and Recovery Reference Guide
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Forgot Password

4 Back to previous page

Forgot Password

*Enter your Username or Email Address

I'm not a robot

NEXT

Forgot Password
4 Back to previous page

Forgot Password

*Enter your Username or Email Address

Forgot Password
& Back to previous page

Forgot Password

*Enter your Username or Email Address

Testname072021
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6  Onthe Forgot
Password page, note Forgot Password
that an email was sent
to the email address
used to register with
instructions to reset
the password.

Password Reset Link Sent

nstructions to reset your password have been sent to the email used to create your account.

Back to Login &

Note: If the user did
not receive the email,
check the junk mail
folder. If it is not there,
repeat steps 1-5 to
send a new email.

7 Once the user locates
the email in their
inbox, click the link to - TennCare

TennCare = ™
set a new password. -

Email Notification for Password Reset
You have asked to reset your password.

Click on the link to set a new password for your account.

https://sit-web.tcc.tenncare.tn.gov/passwordLink?loginAttribute=
8s834NrElsub3uxUPnAILt5aCl1dKZ9x&reasonCode=03&token=
0448447074355825&langcd=EN&verify=Y

What if you didn't ask to reset your password? Call us right away at 855-259-
0701 so we can help secure your account.

Member Portal Account Creation 10 Version 4.0
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8 On the Set New
Password page, enter Forgot Password
a new Password and
Confirm Password,

Set New Password

Be sure to follow the password guidelines below when entering a new password.

following the password pr——

. . 5 Password Guidelines:
requirements until o “ L
they are all met. ®

Mustinclude atleast one loy

NEXT

9 Click Next.

Forgot Password

Set New Password

Be sure to follow the password guidelines below when entering a new password.

*Password
@ Password Guidelines:
*Confirm Password ) Must be between 8-32 characters in length
@ ) Mustinclude atle pper
) Mustinclude at le ne lo
) Mustinclude at least one number (0-9)

Mus

10 When the Success!
page is displayed, the Success!
user’'s password has
been changed.

Password Updated Successfully

Your password has been updated!

Back to Login 3

Click Back to Login to
login with the new
password.

Member Portal Account Creation 11 Version 4.0
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Processing Steps - Forgot Username

# Step

1 Goto
https://tenncareconne

Screenshot

ct.tn.gov.

On the Welcome to
TennCare Connect
Homepage, click Sign
In.

2 Onthe TennCare
Connect Sign In page,
click Forgot
Username.

Member Portal Account Creation
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- FAQs @ Translate m
=== TennCare

Welcome to TennCare Connect!

st way to access TennCare, Coverkids, and Medicare Savings

GET STARTED

oy

o=

(o)
g

[
o[l

Apply For Coverage Manage Your Coverage Upload Documents

Q

TennCare Connect Sign In

*Username/Email Address

*Password

m not a robot

LOGIN

Forgot Password Forgot Username Create An Account

12 Version 4.0
As of 10/26/2021


https://tenncareconnect.tn.gov/
https://tenncareconnect.tn.gov/
https://tenncareaccess.tn.gov/services/partnerhomepage

GTEDS

OSSR CTEMATONS STV Member Portal Account Creation and Recovery Guide

3 On the Forgot
Username page, enter Forgot Username
the Email Address
used to create the

& Back to previous page

Forgot Username

a CCO u nt' *Enter the email address used for this account. We'll send your username to that email.
™
I'm not a rabot Ll
NEXT

4 Click the box next to
I'm not a robot. If you Forgot Username
are asked to select
pictures, respond to

4 Back to previous page

Forgot Username

t h e re q u e St . “Enter the email address used for this account. We'll send your username to that email.

Testname.072021 @gmail.com

NEXT

5 Click Next.

Forgot Username
& Back to previous page

Forgot Username

*Enter the email address used for this account. We'll send your username to that email.

Testname.072021@gmail.com

NEXT
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6  Onthe Forgot
Username page, note Forgot Username
that an email was sent
to the email address

Retrieve Username

If the email you entered is used for this account, you will get an email that includes your username.

used to register that
includes the
username.

Click Back to Login to
login with the
username.

Note: If the user did
not receive the email,
check the junk mail
folder. If it is not there,
repeat steps 1-5 to
send a new email.

7 Once the user locates

the email in their
inbox, the username is _ TennCare
displayed. .TennCare

Email Notification for Username

Your TennCare Connect username isfTESTNAME072021.

What if you didn't ask us to send your Username? Call us right away at 855-
259-0701 so we can help secure your account.
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