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The TennCare Access Portal helps TennCare provider organizations and facilities assist their
clients with health care coverage through TennCare Medicaid and CoverKids.

Depending on the type of provider you are (Hospital, the Department of Health, Nursing
Facility, or Health Plan), and your TennCare approved access, you can submit applications
for presumptive eligibility, add newborns to a mother’s case, submit admit or discharge
forms for long-term care, complete financial reassessments for Institutional Medicaid,
complete annual renewals, or apply for TennCare Medicaid, CoverKids, and a Medicare
Savings Program.

Partners use the MyTennCare Login Portal to complete actions on behalf of their clients.
The TennCare Access Login Reference Guide provides details for the following topics:

e New Users: Setting up a New Account
e Existing Users: Logging in to TennCare Access
e Reviewing the MyTennCare Login Homepage
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Step

Once you receive the
Signature Requested
on <Your Name>'s
Acceptable Use Policy
email from
Adobesign@Adobesign
.com, click the Review
and Sign button to
electronically sign the
Acceptable Use Policy
(AUP).

NOTE: A signed AUP is
required before
MyTennCare Login
Access can be granted.

The AUP is a standard
form that provides
guidelines for the
appropriate use of
State-owned systems,
like TennCare Access.
It is a routine form that
most agencies, dealing
with personal and
sensitive information,
require users to sign.

TennCare Access Login Reference
Guide
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New Users: Setting Up a New Account

As a new user to an organization, access is requested on your behalf; your organization’s
Organization Administrator submits a request for you to receive the necessary forms and
credentials to log into MyTennCare Login and take approved actions in TennCare Access.

Screenshot

]

Tennessee

State Government

T e ey o P I, - =4
enni_arg >ervicelNow regquests your signature on

User, Example - Acceptable Use Policy

- o oo 2
o WS

'y
ISRl

TENMMNCARE SERVICENOW
11400svcadobesign.servicenow@tn.gov

~ftzr you sign User, Example - Acceptable Use Policy. 3l oartes be notified.

Don't forward this email: 7 ou contwsnt o sign. you c2n delegate 1o somaons 2ls=.
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2 Read the AUP
agreement.

3  Click in the Signature
field on the last page
of the AUP Agreement.

4 Click Draw.
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TennCare

STATE OF TENNESSEE

Bureau of TennCare
Acceptable Use Policy: Rules of Behavior
Network Access Rights and Obligations

Purpose

To establish guidelines for access and use of State-owned hardware and software,
computer networks and services (such as Internet, email, and telephony), and the security
and privacy of users of the State of Tennessee Wide Area Network.

ues

For the purpose of this document, State and TennCare terms shall mean both TennCare's
specific resources as well as resources managed on TennCare’s behalf by the State of
Tennessee. Staff working at or on behalf of TennCare may have access to sensitive
personal Information such as financial and medical records, income tax data, and social

I have read and agree to comply with the policy set forth herein.

*Ellck here to sign

Signature:

Print Name:

* - .
Title: Enter your job title

Dain May 28, 2021

TennCare User |D (if provided):

TennCare Division
or Company Name:

*
Create Verification PIN (4 digit):

B4R =

Type | Draw [lmage Mobile

Type your signature here

Version 2.0
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Draw your signature
on the Sign Here line
and type your name in
the Enter your name
field.

Click Apply.

Enter your job Title.

Enter the name of your
agency or facility in the
TennCare Division or
Company Name field.

In the Create
Verification PIN (4
digit) field, enter a 4-
digit PIN you can
remember.

NOTE: The Date field
is pre-populated.

TennCare Access Login Reference
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E g @ 3

Type Draw Image Mobile

Séﬂw Here

Enter your name

B g @ =

Type Draw Image Mobile

DA omple o

Example User X

Close

Clear

Apply

| have read and agree to comply with the policy set forth herein.

Maas

. j ~Te—.
Slgnatu M. _eomplousr Moy 28, 20m)

Print Name: Example User

* Enter your job title

Title:

Date: My 28,2021

TennCare User ID (if provided):

TennCare Division
or Company Name:

Create Verification PIN (4 digit):

*

Version 2.0
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Leave the TennCare
User ID (if provided)
and Tax ID fields
blank.

Click to Sign to submit
your AUP form.

Click download a copy
to save a copy for your
records.

NOTE: Your AUP has
been successfully
submitted to the
TennCare Security
Team.

TennCare Access Login Reference
Guide
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| have read and agree to comply with the policy set forth herein.

. B TN TP
Signature: Eevs wmwm

Print Name: Example User

Title: Hospital Representative

Date: May 28,2021

TennCare User ID (if provided):

TennCare Division

or Company Name: Example Hospital Facility

Create Verification PIN (4 digit): o

If an Organization or Trading Partner account:

| further agree that as a designated representative for the Organization, all documentation
is being adequately maintained for all individuals accessing TennCare Systems

| Tax ID: |

By signing, I agree to both this agreement and the . My use of Adobe
Sign is governed by the 3

Click to Sign

Tennessee
— State Government
o You're all set

You finished signing “User, Example - Acceptable Use Policy”.

All parties will be notified via email. You can alsq download a copy pf what you just

signed.

Version 2.0
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10 Monitor your email for
a Password Set Up

Notification email
from -

.TennCare

Access.tenncareconne

ct@tn.gov.

Password Set Up Notification

Your organization admin submitted a request for you to MyTennCare Login. Itis
The paSSWO rd Set u p time to set up your password! Follow the link below to set up your password.
email can be expected ——— —

https:/fsitmylogin.tenncare.gov/validationSnow?

Wlthln 24 hou rs Of token=07641529853494498auth=RENVODE2Ng==&RC=01

su b mitti ng a S|gn ed After you set up your passwo.rd‘ we still need 24-48 hours to finish your access.
You will receive another email when you can start working in MyTennCare Login.
AUP agreement.

Do you think you received this email in error? Tell us right away.
TennCare Access users email us at PartnerSupport.TennCare@tn.gov_
Katie Beckett users email us at LTC.Operations @tn.gov_

Cl | Ck the ||n k to set u p MATS users email us at TMM.Appeals @tn.gov_
yOU r paSSWO rd d nd You will hear back from us as soon as possible. For most issues, we will respond

within 1-2 business days.

security questions.

This message was created and distributed by the State of Tennessee's Division of TennCare.

To ensure delivery of emails from TennCare, please add Access.tenncareconnect@tn.gov to your
address book, contacts, or safe sender list.

Please do not reply to this email.

View our Privacy Policy

Version 2.0
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11 Onthe Activate
Account page, in
the Security
Questions section,
select a question from
each drop-down
menu. Enter a unique
answer for each
guestion.

NOTE: Answers must
be at least three
characters, can include
numbers and special
characters, and cannot
be similar.

12 Inthe Set New
Password section,
enter a Password
following the
guidelines until they
are all met.

Enter your password a
second time.

13 Click Submit.

TennCare Access Login Reference
Guide

TennCare Access Login Reference Guide

Activate Account

TN

TennCare “**

Set New Password

Password History Note

* IMPORTANT: Must not be too similar 10 your previous passwords. Do not use words
that you have used before.

Set New Password

Passweed Guidel

Version 2.0
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14 Review the Your
registration is o)
successfully complete! MyTennCare Login
message on the
MyTennCare Login
page to confirm your
password was

successfully created. T

Forgot s | Forge

@ Your registration is successfully completel X

WARNING! STATE OF TENNESSEE, DIVISION OF TENNCARE GOVERNMENT SYSTEM.

15 Onthe MyTennCare
Login page, enter your

. TN Division of M;T.mncan:
Username/Email —TennCare &
Address and e
Password.
MyTennCare Login
USERMNAME / EMAIL ADDRESS*

PASSWORD*

Forgot Username? | Forgot Password?

WARNING! STATE OF TENNESSEE, DIVISION OF TENNCARE
GOVERNMENT SYSTEM.

Version 2.0

TennCare Access Login Reference 10
As of 5/25/2022

Guide



GTEDS

S LA BRI TennCare Access Login Reference Guide

16 Click Login.

MyTonnGare
Login

——TennCare

o

MyTennCare Login

USERMNAME / EMAJL ADDRESS*®
TNT0002

PASSWORD®

@
LOGIN
Fargar Uzername? | Forgen Paczueord?

WARNING! STATE OF TENNESSEE, DIVISION OF TENNCARE GOVERNMENT SYSTEM,

Version 2.0

TennCare Access Login Reference 11
As of 5/25/2022

Guide



GTEDS

TENNESSEE ELIGEAITY DETEAMINATION SYSTEM

17 Onthe One Time
Passcode page, note
that a One Time
Passcode was sent to
the email address you
use for this account.

A One Time Passcode
is sent to your email
address when you
login from a new
device, or if you
haven't entered a One
Time Passcode in more
than 24 hours. You
cannot log into your
account until you enter
the passcode.

NOTE: If you did not
receive the email,
check your junk mail
folder. If it is not there,
click Didn’t Receive
One Time Passcode?
Resend One Time
Passcode to send a
new email and code.

TennCare Access Login Reference
Guide
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One Time Passcode

Ome Time Passcode has been sent to the email dddress you use for this account

* Enter the 8 dignt code. This passcode wil

expire in 15 minutes.

Version 2.0
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18 Access your email and
copy the verification
code.

19 Onthe One Time
Passcode page, enter
or paste the code from
your email.

TennCare Access Login Reference
Guide

TennCare Access Login Reference Guide

= TennCare

One Time Passcode for vour MyTennCare Login account

four One Tima Passcods i4 62628717

This gne time passcode should be used for the account that belongs to: TNTO002
Enter the One Time Passcode on the One Time Passcode screen in MyTennCare

Login

Dho you want fo receive this code through texd message? Log info your account
and click on tha Profile page from the left side menu to change your passcade
preferance to texd message

if you didn't expact 10 receive a one fime passcoda, tell us!

TennCare Access users emall us at Panner Support. TennCarsSrn gov
Katle Backetl users amall us at LTC Operations@ingov

‘ou will hear back from us &s soon as possible. For most issues, we will respond
within 1-2 business days

Tt ias3a08 wirk creabad and dainboled by e Tamnesies Datson of TansC-be

To erdane dekeery of ermais from TeanCans pleass sdd go0ess hanntatetonnecbiBen ooy o your addiess
bock, contacls or safs sender sl

e lindly gl yom nol 10 reply 0o this email Reach ool lo TennCaee support if you have any questions

View cur Privacy Policy

SR
TN A MyTenntass
—TennCare | "
One Time Passcode
Onie Tire Passcode has been sent to the email address you use for this account.
* Enter the 8 digit code. Thie passcode will
f::g 0 1S munuies

Didn't Recelve One Time Passcode? Resend One Time Passcode

13 Version 2.0
As of 5/25/2022
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20 Click Verify.
TN

MyTennCare
Legia

TennCare

One Time Passcode

One Time Passeode has been sent to the email address you use far this account.

* Enter the B digit code. This passcode will
expire In 15 minutes.

62628717])

Didn't Receive One Time Passcode? Resend One Time Passcode

21 Onthe Dashboard
page, locate the N .. B sgnou
TennCare Access ks
Portal tile. MENU DASHBOARD

Welcome to MyTennCare Login, Example Example Partner
Partner! tnt0002@yopmail.com
% Dashboard

——TennCare

2 Profile Portals  Searct n

7 FAQ
TennCare Access Portal
) TennCare

L, NeedHelp?

22 (lick onyour
organization.

™ -
Ienn.are

TennCare Access Portal

23 Onthe Welcome to
TennCare Access
page, select the option
you need to perform.

NOTE: This is an
example. Your options
may be different based
on your granted

TennCare Access Login Reference 14 Version 2.0
As of 5/25/2022
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security access and the Welcome to TennCare Access
types of tasks your

organization performs.

Presumptive Application

+ Hospital Presumptive Application
Start an application for Hospital Presumptive Eligibility. After completing the presumptive eligibility
application, you will have the option to also submit an application for Medicaid.

Other Online Forms and Features

— Add a Newborn

You can add a newborn to the mother's case if she is currently enrolled in TennCare or CoverkKids.

View TennCare Connect Account
See a member's TennCare Connect account. This allows you to view their coverage and letters,
upload decuments, report changes, and submit renewals on their behalf.

Search My Submissions

Search for applications you have submitted to review the application summary or upload
documents if TennCare has not started working the application yet. You can also search for
applications you have started but not finished.

Version 2.0
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Existing Users: Logging in To TennCare Access

# Step Screenshot

1 Go to
https://mylogin.tennca

re.gov.

TN

Diision of MyTeantare
TennCare ' ¥

(S

Enter your ;
MyTennCare Login

Username/Email
Address and
Password.

arns? | Earsat Daccward?

WARNING! STATE OF TENNESSEE, DIVISION OF TENNCARE
GOVERNMENT SYSTEM.

2  Click Login.

MyTonnCary
——TennCare “*

)

MyTennCare Login

LSERNAME f EMAIL ADDRESS™

@

LOGIN

Fargar Username? | Fargas Paszward?

WARNING! STATE OF TENNESSEE, DIVISION OF TENNCARE GOVERNMENT SYSTEM.

Version 2.0
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3 On the One Time
Passcode page, note <
that a One Time e
Passcode was sent to e s
the email address you
use for this account.

—TennCare

One Time Passcode has been sent to the email address you use for this account.

* Enter the 8 digit code. This passcode wil

#xpire in 15 minutes.

A One Time Passcode
is sent to your email | oack
address when you
login from a new
device, or if you
haven't entered a One
Time Passcode in more
than 24 hours. You
cannot log into your
account until you enter
the passcode.

Didn't Receive One Time Passcode? Resend One Time Passcode

NOTE: If you did not
receive the email,
check your junk mail
folder. If it's not there,
click Didn’t Receive
One Time Passcode?
Resend One Time
Passcode to send a
new email and code.

Version 2.0
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4  Accessyour email and

copy the verification
code. = TennCare

One Time Passcode for vour MyTennCare Login account

Your One Time Passcode is{ 34432173

This one time passcode should be used for the account that belongs to: TNTO0D2.
Enter the One Time Passcode on the One Time Passcode screen in My TennCare

Login.

Do you want to receive this code through text message? Log inte your account
and click on the Profile page from the left side menu to change your passcode
preferance to text message.

If you didn’t expect to receive a one time passcode, tell usl

TennCare Access users email us at Partner Support. TennCare@tn.gov.
Katie Beckett users email us at LTC.Operations@in.gov

MATS users email us at TMM.Appaalsiitn.gov

You will hear back from us as soon as possible. For most issues, we will respond
within 1-2 business days

This message was created and disfribuled by the Tennesses Division of TennCare

To engure delivery of emails from TennCare, please add access lenncarsconnechiftn.gov 1o your sddress
book, confacts, or safe sender list

We landly ask you nof fo repéy to bhis email. Reach out io TennCare support if you have any questions.

View our Privacy Policy v
5 On the One Time
Passcode page, enter * e A
TennCare "=
or paste the code from
your email. One Time Passcode
* Enter the 8 digt code. Thes passcode will
rﬁr -n‘Sm-ﬂ&:.
[ BACK ‘
Didn't Receive One Time Passcode? Resend One Time Passcode
TennCare Access Login Reference 18 Version 2.0
As of 5/25/2022
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6  Click Verify.

TN cocans | MfeanCare
TennCare

One Time Passcode

One Time Passcode has been sent (o the email sddress you use for this account.

* Enter the & dign code. This passcode will

expire in 15 minutes.

34432173]

Didn't Receive One Time Passcode? Resend One Time Passcode

7 On the Dashboard
page, click the N | mimces B SignOut
TennCare Access il
Portal tile. MENU DASHBOARD

Welcome to MyTennCare Login, Example Example Partner
Partner! int0002@yopmail.com
| 13 Dashboard

2 Profile Portals  search n
—_—

n | TennCare Access Portal
%, NeedHelp? TennCare
8  Click onyour
organization.
TennCare Access Portal
TN -
—
|

TennCare Access Login Reference 19 Version 2.0
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On the Welcome to
TennCare Access
page, select the option
you need to perform.

NOTE: This is an
example. Your options
may be different based
on your granted
security access and the
types of tasks your
organization performs.

TennCare Access Login Reference
Guide

TennCare Access Login Reference Guide

Welcome to TennCare Access

Presumptive Application

+ Hospital Presumptive Application
ﬁ Start an application for Hospital Presumptive Eligibility. After completing the presumptive eligibility

application, you will have the option to also submit an application for Medicaid.

Other Online Forms and Features

[0 —| Add a Newborn

You can add a newborn to the mother's case if she is currently enrolled in TennCare or CoverKids.

View TennCare Connect Account
@ See a member's TennCare Connect account. This allows you to view their coverage and letters,

upload documents, report changes, and submit renewals on their behalf.

] Search My Submissions
— Search for applications you have submitted to review the application summary or upload
documents if TennCare has not started working the application yet. You can also search for

L] B applications you have started but not finished.

Version 2.0
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Reviewing the MyTennCare Login Homepage

Below is a sample MyTennCare Login homepage for a user with approved access to

TennCare Access.

TN Division of

MyTennCare

TennCare “*"

3 [ SignOut

MENU DASHBOARD
Welcome to MyTennCare Login, Example Example Partner
Partner! ol2@yopmal
h 15 Dashboard
2 Profile Portals Search H
(o] 7 0
m TennCare Access Portal
Bl needrep o Bl eoncor
# Item Description
1 TennCare The TennCare Access Portal tile appears on the Dashboard to

Access Portal

1a  Organization
Name

2 Menu Section

2a Dashboard

2b Profile

2¢ FAQ

TennCare Access Login Reference 21

Guide

log into TennCare Access if access has been granted.

The organization’s name appears under the TennCare Access
Portal tile. You must click on your organization's name to log into
TennCare Access.

The MENU section allows you to access your Dashboard, Profile,
FAQ, and Need Help? pages.

When you log in, the Dashboard is the default page displayed. If
you visit other pages, return to the Dashboard to log in to
TennCare Access by clicking on the tile.

Access your Profile page to view your user details. This page
stores your name and username. You can view or edit your cell
number or the way in which you receive your one time passcodes.
You can also update your password or security questions.

Access Frequently Asked Questions for answers to common
questions related to using the MyTennCare Login page.

Version 2.0
As of 5/25/2022
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# Item Description

2d Need Help? Use the Need Help? page for contact information for support
accessing the TennCare Access Portal.

3 Sign Out Click Sign Out to end your session.

Version 2.0
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