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ERC Monthly Reporting Form 

The purpose of this form is to collect monthly performance data from providers delivering ERC services 
to our members.  Information will be used to assess the quality outcomes and overall performance of 
the services being provided. 

ERC reports are typically submitted to TennCare monthly via the Care Coordination Tool (CCT).  
However, with the reporting portal being unavailable, the reporting activities were temporarily 
suspended.  TennCare has created an alternative mechanism for reporting which will be utilized until 
further notice.   

We are requesting that facilities submit monthly reports for both the previous (April 1, 2023 to 
September 30, 2023) and current (October 1, 2023 to March 31, 2024) evaluation periods using the 
reporting form provided. To allow facilities sufficient time to submit data for both submission periods 
(April to September 2023 and October to March 2024) all the datafiles (12 in total) must be submitted 
by April 20, 2024.   

Data files must be transmitted using the secure file transfer method defined by TennCare by April 20, 
2024, but may be transmitted earlier and as they are completed.   An additional communication with 
instructions on where and how to submit the completed ERC monthly reported forms is forthcoming.   

Please be sure to review and complete all the worksheets (3), General Information, Referral 
Information, Resident Information included in this file.  An additional worksheet, Data Dictionary, that 
includes a brief description of each data point is included.  For more detailed information, please refer 
to the ERC Operations Manual which can be accessed here.   

Please use the drop-down list when available.  If a field is highlighted gray  or black               you 
should not enter any information.  Fields highlighted gray indicate an auto-populated/calculated data 
point, no data is required for blacked out fields; auto-population occurs based on data from a previous 
field. 

General Information Tab 

 

    

https://www.tn.gov/content/dam/tn/tenncare/documents/ERCOpsManualIV.pdf


2 

The general information tab is intended to capture facility specific information and technology that is 
available at the facility for use. It is also used to identify and collect contact information for both the 
facility administrator and the person submitting the form, or the person who should be contacted for 
any follow-up questions.   

Please note that if a specific technology is not available at your facility for use, you will not be eligible for 
points for each of the technology marked “No”.  

Referral Information 

 

The referral information tab was designed to capture new referrals received by the facility during the 
reporting month. Please only enter data for points that are required, fields pre-filled in black indicates 
that the data point is not required; fields will pre-populate in black based on a previous field response as 
illustrated above.  Note that limited data from this tab will automatically transfer (prefill) in the Resident 
Information tab, this will only occur for referrals who have been identified as a new member and has 
“Y” in the “Admitted to ERC Program” field. 

Resident Information 

 

The resident information tab is where clinical events and resident information are recorded.  If a 
resident was identified as a new admission in the Referral Information tab, the resident name, ERC 
admission date, and SSN information will pre-populate in the Resident Information table; the rest of the 
information must be entered.  Existing resident information must be entered beginning with the record 
directly below the last record with pre-populated information.  Please be sure to complete all fields that 
have not pre-populated. See illustration below 
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Data Dictionary 

 

This worksheet contains the data elements and brief description.   

 

If you have any questions related to the ERC program or completing this data file, please contact us at 
ERC.LTSS@tn.gov 

mailto:ERC.LTSS@tn.gov

