
Provider Scorecard Example
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Permanency FY-10 (Group Rank 2/6)
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Well- Being FY-10 (Group Rank 3/8)
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Strategy 8- EOC S8.1(b)



# Indicated 
Reports

# Unfounded 
with Concerns

# of Care 
Days Total SIU 

Example 0 0 16,467 0 0.0 4 1/8 4

4th Quarter 3rd Quarter 2nd Quarter 1st Quarter Total # of Care 
Days 

Example 24 44 20 48 136 16,467 83 2 5/8 4

4th Quarter 3rd Quarter 2nd Quarter 1st Quarter Total # of Care 
Days 

Example 7 2 0 1 10 16,467 6 3 3/8 4

4th Quarter 3rd Quarter 2nd Quarter 1st Quarter Total # of Care 
Days 

Example 0 0 0 0 0 16,467 0 4 1/8 4

4th Quarter 3rd Quarter 2nd Quarter 1st Quarter Total # of Care 
Days 

Example 6 4 12 2 24 16,467 15 3 4/8 4

Ranges Points (4) Points (8)

90-100% 4 8
# of Pts 
Acquired

# of Pts 
Available

Compliance 
Percentage

80-89% 3 6 Example 37 40 93% 8 8
70-79% 2 4
60-69% 1 2

< - 59% 0 0
# of Pts 
Acquired

# of Pts 
Available

Compliance 
Percentage

Example 288 288 100% 4 4

Safety

Agency

SIU
Annualized per Care 

Day Count
Performance 

Rating Group Rank Pts Available

Agency
Physical Restraints Rate per 

10,000
Performance 

Rating

Group Rank Pts Available

Agency
Assaults Rate per 

10,000
Performance 

Rating

Group Rank Pts Available

Group Rank Pts Available

Group Rank Pts Available

Agency
Medication Errors

Agency
Runaway Rate per 

10,000
Performance 

Rating

Rate per 
10,000

Performance 
Rating

Agency
Behavior Management Plans Performance 

Rating Pts Available

Agency
Staff Background Checks Performance 

Rating Pts Available



Exits 
Performance 

Rating

Re-entry 
Performance 

Rating

Stability 
Performance 

Rating

Transfers 
Performance 

Rating

Total 
Score

Example 2.5 2.5 4 2.5 11.5 11.5 1/6 16

Agency

Example Score Rank Score Rank Score Rank Score Rank
0.46 6 0.41 6 0.34 6 0.56 5

Score Rank Score Rank
0.44 4 0.54 4 31 4 6/8 8

Ranges Points (4) Points (8)

90-100% 4 8
# of Pts 

Acquired
# of Pts 

Available
Compliance 
Percentage

80-89% 3 6 Example 159 172 92% 4 4
70-79% 2 4
60-69% 1 2

< - 59% 0 0
% of 

Brian A % of JJ Compliance 
Average

Example 27% 19% 23% 0 4

# of Pts 
Acquired

# of Pts 
Available

Compliance 
Percentage

Example 8 8 100% 8 8

Permanency

Agency

Performance Measures
Performance 

Rating Group Rank Pts Available

Assessment, Planning, and Service Provision (ASQ)

Engagement
Teaming Assessment Planning

Agency Assessment, Planning, and Service Provision (ASQ) Cont: Rank 
Sum

Performance 
Rating

Example

Group Rank Pts AvailableImplementation Tracking & Adjustment

Agency

Assessment, Planning, and Service 
Provision (PAR) Performance 

Rating
Pts 

Available

Agency
Casemanger Contacts Performance 

Rating
Pts 

Available

Agency

Family Contacts - Parent Chid 
Visitation Plan Performance 

Rating
Pts 

Available





% of EPSDT % of Dental Compliance 
Average

Example 95% 81% 88% 3 4

# of Pts Acquired # of Pts 
Available

Compliance 
Percentage

Example 42 46 91% 8 8

# of Pts Acquired # of Pts 
Available

Compliance 
Percentage

Example 50 50 100% 4 4

# of Pts Acquired # of Pts 
Available

Compliance 
Percentage

Example 32 40 80% 3 4

# of Pts Acquired # of Pts 
Available

Compliance 
Percentage

Example 278 282 99% 4 4

# of Pts Acquired # of Pts 
Available

Compliance 
Percentage

Example

Ranges Points (4) Points (8)
90-100% 4 8
80-89% 3 6
70-79% 2 4
60-69% 1 2
< - 59% 0 0

Well-Being

Agency
Health Performance 

Rating Pts Available

Agency
Education Performance 

Rating Pts Available

Agency
Progress Reporting - Monthly Summaries (PAR) Performance 

Rating Pts Available

Pts Available

Agency
Interdependent Living Performance 

Rating Pts Available

Agency
Corrective Action Plans & Follow-Up Performance 

Rating

Agency
Staff Qualifications & Training Performance 

Rating


