FAQS about Scorecard:

How will the scorecard be used?

· The current scorecard will be used to provide technical assistance to providers but eventually it will be used to inform contract decisions/penalties.

Is the scorecard all qualitative or quantitative measures?

· The scorecard is a mixture of both.  Some information gathered will be quantitative for example, face to face visits, medication errors, Chapin Hall measures, etc.  Some information will be gathered through case file reviews to examine quality for example, Assessment, Planning and Service Provision, Education, and Interdependent Living.

EPSDT Measure

All of you should have received the EPSD&T Medical and Dental report from me within the last two weeks.  I will be sending this report on a monthly basis so that you are able to monitor your progress.  I have attached a document explaining the report and how the information is captured.  There were several of you reaching at least 90% compliance!!!

