PHONE IN
Foster Care Payment Delay Protocol
Urgent Notice to all DCS resource parents:  The PHONE IN process has been used by DCS resource parents for several years.  During the transition from TNKIDS to TFACTS there was a period of time where most FC board payments were being allowed whether or not the DCS resource parent had used the PHONE IN process. The practice of completing payments for families that do not call in will stop after March 1, 2012.  The PHONE IN process is necessary to confirm all DCS board payments for children in DCS resource homes.  The steps below must be followed by all DCS resource parents in order to receive board payments timely.  If a resource parent does not confirm their board payments there will be a delay in payment.

· The PHONE IN process is the responsibility of all DCS resource parents.  

· Regional Resource Parent Support (RPS) staff have delivered or sent the PHONE IN directions, PHONE IN calendars and have requested this protocol to be signed by all DCS resource parents.  
· After March 1, 2012 resource parents who do not use the PHONE IN process to confirm their payments will notice a delay in board payments for each child in their care.  
· If the PHONE IN process does not occur during the designated period payments will not be allowed to be PHONED IN until the next PHONE IN period (2 weeks away).

· At that time the resource parents can PHONE IN for both the present PHONE IN period and the previously missed period.  
· Central Office OIS can detect if there were technical issues while attempting the PHONE IN therefore special consideration will be given to resource parents who make the attempt to use the PHONE IN process but have difficulty completing either due to technical or resource home data entry issues.

· No other considerations will be allowed.  Payments will be delayed.

· Resource parents will review, sign and date this protocol.  RPS staff will provide a copy to the resource parents along with the monthly PHONE IN calendars and PHONE IN directions.
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RPS staff initials the following once completed.
____Provide Copy to Resource parent

____Copy for Resource Home File/Correspondence
____Provide PHONE IN calendars and PHONE IN directions to Resource Parents
