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Dear Resource Parents,

I hope this letter finds each of you well, as we enter into the “dog days” of summer.  Additionally, I hope many of you are preparing for attendance of one of the TFACA Resource Parent Conferences that are being held in each of the three Grand Divisions of the State.  Last year, we were able to host the largest resource parent conference in the nation, I look forward to following that up with another successful event.

I am writing to you today to ensure that we are preparing solid communication in relation to our foster care phone-in system.  As some of you are aware, we had discontinued use of the phone-in system during our deployment of our new SACWIS system, TFACTS.  During the discontinuation, we were able to generate foster care board payments, based on the payment information captured in TFACTS without the need of phone-in.  Recently, we have continued our use of the phone-in system to verify all payments to our resource payments.  This means is that if you are unable or do not phone in to verify the placement of children in your homes, all payments to you will have potential be delayed.  It is of the utmost importance that everyone ensure that they begin, immediately, to phone in during the identified dates that the system is open, if you have children placed in your home and should be receiving a board payment.  Families that do not have children in their homes, during the identified time frames, are not required to utilize the system during that period.

The phone-in system allows a 48 hour period for resource parents to dial in from their telephone to verify board payment information.  When phoning in, you will be asked to include details related to your home and the children placed there.  This information includes your resource home pin number, the dates of the children’s placement, and the Social Security number of the children in your home.  When entering this information into the telephone it is absolutely necessary for you to complete the entire process.  There are built-in delays to ensure that everyone has time to provide the needed information, so please ensure that the process is complete before ending your call.  If you have questions about the process or need to verify information for the phone-in, please do not hesitate to contact your local Resource Parent Support staff person for assistance.  If you are not sure who that is or need additional help, please contact Odessa Krech at our Central Office, and she can provide you with any information needed.  

To provide ease in the process, we are including instructions for the phone-in system, the calendar of phone-in dates, and some helpful tips.
· All resource parents in TN and in ICPC situations will be required to use the PHONE IN system.  Included in this correspondence please find PHONE IN calendars for August, September; and October along with PHONE IN directions.

· Under regular circumstances your Resource Parent Support staff person can provide you with any information for phone-in (dates, pin numbers, social security numbers of children, etc), as you need it.  Please don’t hesitate to contact them with any questions or concerns.

· During the PHONE IN process if you experience technical problems please notify CO at Odessa.krech@tn.gov or call 615-253-6906.
· Be patient with the system, there are built-in delays between the information that is requested and the response time of the user to ensure that ample time is given. 

· Make sure that you complete the phone-in process in its entirety.  If you cannot provide all the information requested, there is potential for your board payment to be delayed.

· If you do not PHONE IN or do not complete the PHONE IN process it will result in payment delays.

I appreciate everyone’s continued commitment and support to our children and families.  Without our partnership with you, it would be impossible to achieve any level of success.  Again, I look forward to hopefully seeing you at the TFACA conferences this Fall.

Respectfully,

John L. Johnson

Director of Foster Care and Adoption
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