Directions for PHONE IN System
1. Call 1-877-318-5064 for outside Nashville, call 256-9718 for the Nashville area only. 
2. Enter your (resource parent/vendor) Social Security Number followed by the # key.  
3. Enter your PIN number followed by the # key.

4. Enter your child’s TFACTS ID number followed by the # key.

5. Enter your child’s Social Security number followed by the # key.

6. Enter the begin payment dates you are confirming payment for in the month/date/year two-digit format.  For example:  January 1, 2011 would be entered as 01 01 11 always follow numbers with the # key.

7. Enter the Ending Payment Dates in the same format as above.
8. Follow all voice directions on PHONE IN SYSTEM.
NOTE: After each number entered the system will prompt you to press 1 if Correct.  

NOTE: There may be a delay of 15-20 seconds between questions during the call, please do not hang up, continue the call in order to enter all requested data.
