Interpretive Guideline for Case Process Review Visitation Questions
Social Services

	Question
	Scoring Criteria

	FSW Visits w/ Child
Does the case record reflect the following:

	56.
	
	That the worker assessed the child’s environment for any risk or safety concerns, including adults or other children the child is exposed to.
	Agree: There are at least 3 examples of documentation reflecting this element/discussion. (At least 1x each month of the quarter under review)

Partially Agree:  There are 1 or 2 examples of this discussion in the documentation. 

Disagree: There is no evidence of this element in documentation during the quarter under review.

N/A: If the child is on runaway status for the entire review period or placed in another state for the entire review period.

	57.
	
	That the worker spoke to the child privately to identify any concerns the child may have.
	Agree: There are at least 3 examples of documentation reflecting this element/discussion.  (At least 1x each month of the quarter under review)

Partially Agree:  There are 1 or 2 examples of this discussion in the documentation.  

Disagree: There is no evidence of this element in documentation during the quarter under review.

N/A: Would be appropriate if the child is not verbal or on runaway status or placed in another state for the entire review period.

	58.
	
	That the worker explored the child’s well-being needs by asking the child to talk about how he/she is feeling, how school is going, whether services are helpful, etc.
	Agree: There are at least 3 examples of documentation reflecting this element/discussion.  (At least 1x each month during the quarter under review)

Partially Agree:  There are 1 or 2 examples of this discussion in the documentation.  

Disagree: There is no evidence of this element in documentation during the quarter under review.

N/A:  Would be appropriate if the child is not verbal or on runaway status or placed in another state for the entire review period.

	59.
	
	That the worker asked the child to describe visits with the family and how those visits are going from the child’s perspective.
	Agree: There are at least 3 examples of documentation reflecting this element/discussion.  (At least 1x each month during the quarter under review)

Partially Agree:  There are 1 or 2 examples of this discussion in the documentation. 

Disagree: There is no evidence of this element in documentation during the quarter under review.

N/A:  N/A would be appropriate: 

a) if no visits occurred between the child and the family for the entire review period

b) if the child is in full guardianship 

c) if the child is not verbal

d) if the child is on runaway status or placed in another state for the entire review period.

	60.
	
	That the worker has discussed the case planning process in an age-appropriate manner with the child, inviting the child to describe his or her hopes, fears, wishes, etc., for the outcome of the case.  
	Agree: There are at least 2 examples of documentation reflecting this element/discussion during the quarter under review. 

Partially Agree:  There is 1 example of this discussion in the documentation during the quarter under review.

Disagree: There is no evidence of this element in documentation during the quarter under review.
N/A: Would be appropriate if the child is not verbal or on runaway status or placed in another state for the entire review period.


	FSW Visits w/ Parent

Does the case record reflect the following:

	61.
	
	That the worker has discussed any current safety and risk concerns that may be preventing the child’s release from custody.
	Agree: There are at least 2 examples of documentation reflecting this element/discussion during the quarter under review.

Partially Agree:  There is 1 example of this discussion in the documentation during the quarter under review.

Disagree: There is no evidence of this element in documentation during the quarter under review.

N/A:  N/A would be appropriate: 

a) if the child is in full guardianship 

b) if the parents’ whereabouts are unknown AND the file indicates diligent search efforts have been completed during the review period

c)  if the parents refused to meet with the FSW, and the case recordings reflected that the FSW attempted to meet with the parents each month

Note:  In case of N/A due to option c, the parent’s refusal must be immediately addressed to ensure child safety if the youth is scheduled to return to this parent.

	62.
	
	That the worker discussed the child’s well-being needs with the parents – this could include sharing information about or eliciting their perceptions of, the child’s health, development, mental health, education, independent living, adjustment to the placement, etc.
	Agree: There are at least 2 examples of documentation reflecting this element/discussion during the quarter under review.

Partially Agree:  There is 1 example of this discussion in the documentation during the quarter under review.

Disagree: There is no evidence of this element in documentation during the quarter under review.

N/A:  N/A would be appropriate: 

a) if the child is in full guardianship 

b) if the parents’ whereabouts are unknown AND the file indicates diligent search efforts have been completed during the review period

c)  if the parents refused to meet with the FSW, and the case recordings reflected that the FSW attempted to meet with the parents each month

Note:  In case of N/A due to option c, the parent’s refusal must be immediately addressed to ensure child well-being if the youth is scheduled to return to this parent.

	63.
	
	That the worker asked the parent(s) to talk about how visits with the child are going from their perspective.
	Agree: There are at least 2 examples of documentation reflecting this element/discussion during the quarter under review.

Partially Agree:  There is 1 example of this discussion in the documentation during the quarter under review.

Disagree: There is no evidence of this element in documentation during the quarter under review.

N/A:  N/A would be appropriate: 

a) if the child is in full guardianship 

b) if the parents’ whereabouts are unknown AND the file indicates diligent search efforts have been completed during the review period

c)  if the parents refused to meet with the FSW, and the case recordings reflected that the FSW attempted to meet with the parents each month

Note:  In case of N/A due to option c, the parent’s refusal must be immediately addressed if the youth is scheduled to return to this parent.

	64.
	
	That the worker has discussed the status of the case with the parent(s), such as CFTM decisions, preparing them for the next CFTM, goal/action steps and timeframes, etc.
	4. Agree: There are at least 2 examples of documentation reflecting this element/discussion during the quarter under review.

Partially Agree:  There is 1 example of this discussion in the documentation during the quarter under review.

Disagree: There is no evidence of this element in documentation during the quarter under review.

N/A: N/A would be appropriate: 

a) if the child is in full guardianship 

b) if the parents’ whereabouts are unknown AND the file indicates diligent search efforts have been completed during the review period

c)  If the parents refused to meet with the FSW, and the case recordings reflected that the FSW attempted to meet with the parents each month

Note:  In case of N/A due to option c, the parent’s refusal must be immediately addressed to ensure appropriate supervision if the youth is scheduled to return to this parent.

	65.
	
	That the worker has asked the parent's opinion about their current situation and what the parent(s) felt they needed to make progress.
	Agree: There are at least 2 examples of documentation reflecting this element/discussion during the quarter under review.

Partially Agree:  There is 1 example of this discussion in the documentation during the quarter under review.

Disagree: There is no evidence of this element in documentation during the quarter under review.

N/A:  N/A would be appropriate: 

a) if the child is in full guardianship

b) if the parents’ whereabouts are unknown AND the file indicates diligent search efforts have been completed during the review period

c) if the parents refused to meet with the FSW, and the case recordings reflected that the FSW attempted to meet with the parents each month

Note:  In case of N/A due to option c, the parent’s refusal must be immediately addressed to ensure family support if the youth is scheduled to return to this parent.

	66.
	
	That the worker discussed the delivery of services being delivered to them and/or the child and asked them how effective they feel those services are.
	Agree: There are at least 2 examples of documentation reflecting this element/discussion during the quarter under review.

Partially Agree:  There is 1 example of this discussion in the documentation during the quarter under review.

Disagree: There is no evidence of this element in documentation during period under review.

N/A: N/A would be appropriate: 

a) if the child is in full guardianship 

b) if the parents’ whereabouts are unknown AND the file indicates diligent search efforts have been completed during the review period

c) if the parents refused to meet with the FSW, and the case recordings reflected that the FSW attempted to meet with the parents each month

Note:  In case of N/A due to option c, the parent’s refusal must be immediately addressed to ensure quality service delivery if the youth is scheduled to return to this parent.

	67.
	
	That the worker has had face-to-face visitation with the parent.
	Agree: There are at least 3 examples of documentation reflecting this element/discussion during the quarter under review. (At least 1x each month of the quarter under review)
Partially Agree:  There are 1 or 2 examples of this element in the documentation during the quarter under review.

Disagree: There is no evidence of this element in documentation during the quarter under review.

N/A: N/A would be appropriate if… 

a)  the child is in full guardianship 

b)  the parents’ whereabouts are unknown AND the file indicates diligent search efforts have been completed during the review period

c)  the parents refused to meet with the FSW, and the case recordings reflected that the FSW attempted to meet with the parents each month

Note:  In case of N/A due to option c, the parent’s refusal must be immediately addressed to ensure safety and supervision if the youth is scheduled to return to this parent.

	Family/Child Visitation (if Reunification is the goal)

Does the case record reflect the following:

	68.
	
	That the birth parent(s) and child/youth were able to visit at least twice each month.
	Agree: There are at least 3 examples of documentation reflecting this element/discussion.

Partially Agree:  There are 1 or 2 examples of this discussion in the documentation.

Disagree: There is no evidence of this element in documentation.

N/A: Would be appropriate if… 

a)  the parents are absent and there IS evidence of diligent search activity during the quarter under review 

b)  there is a court order prohibiting contact
c)  the child is on runaway status for the entire review period
d)  documentation demonstrates that visitation was scheduled for the parent(s), but they did not attend

	69.
	
	a description of the interactions between the birth parent(s) and child/youth
	Agree: There are at least 3 examples of documentation reflecting this element/discussion.

Partially Agree:  There are 1 or 2 examples of this discussion in the documentation.

Disagree: There is no evidence of this element in documentation.

N/A: Would be appropriate if… 

a)  the parents are absent and there IS evidence of diligent search activity during the quarter under review 

b)  there is a court order prohibiting contact
c)  the child is on runaway status for the entire review period

d)  documentation demonstrates that visitation was scheduled for the parent(s), but they did not attend

	70.
	
	That the birth parent(s) and child/youth were given an opportunity to visit outside the DCS office if safety allowed
	Agree: There are at least 3 examples of documentation reflecting this element/discussion.

Partially Agree:  There are 1 or 2 examples of this discussion in the documentation.

Disagree: There is no evidence of this element in documentation.

N/A: Would be appropriate if… 

a)  the parents are absent and there IS evidence of diligent search activity during the quarter under review 

b)  there is a court order prohibiting contact
c)  the child is on runaway status for the entire review period

d)  documentation demonstrates that visitation was scheduled for the parent(s), but they did not attend

	71.
	
	That the worker provided guidance and support for the child/youth and family to prepare for visits and learn from issues that arise during the visits
	Agree: There are at least 2 examples of documentation reflecting this element/discussion.

Partially Agree:  There is 1 example of this discussion in the documentation.

Disagree: There is no evidence of this element in documentation.

N/A: Would be appropriate if… 

a)  the parents are absent and there IS evidence of diligent search activity during the quarter under review 

b)  there is a court order prohibiting contact
c)  the child is on runaway status for the entire review period

d)  documentation demonstrates that visitation was scheduled for the parent(s), but they did not attend


JJ Custody / Aftercare
	Question
	Scoring Criteria

	FSW Visits w/ Child

Does the case record reflect the following:

	60.
	
	That the worker assessed the child’s environment for any risk or safety concerns, including adults or other children the child is exposed to.
	Agree: There are at least 3 examples of documentation reflecting this element/discussion.

Partially Agree:  There are 1 or 2 examples of this discussion in the documentation.

Disagree: There is no evidence of this element in documentation.
N/A:   Would be appropriate if the child is not verbal or on runaway status or placed in another state for the entire review period.

	61.
	
	That the worker spoke to the child privately to identify any concerns the child may have.
	Agree: There are at least 3 examples of documentation reflecting this element/discussion.

Partially Agree:  There are 1 or 2 examples of this discussion in the documentation.

Disagree: There is no evidence of this element in documentation.

N/A: Would be appropriate if the child is not verbal or on runaway status for the entire review period.

	62.
	
	That the worker explored the child’s well-being needs by asking the child to talk about how he/she is feeling, how school is going, whether services are helpful, etc.
	Agree: There are at least 3 examples of documentation reflecting this element/discussion.

Partially Agree:  There are 1 or 2 examples of this discussion in the documentation.

Disagree: There is no evidence of this element in documentation.

N/A:  Would be appropriate if the child is not verbal or on runaway status for the entire review period.

	63.
	
	That the worker asked the child to describe visits with the family and how the visits are going from the child’s perspective.
	Agree: There are at least 3 examples of documentation reflecting this element/discussion.

Partially Agree:  There are 1or 2 examples of this discussion in the documentation.

Disagree: There is no evidence of this element in documentation.

N/A:  Would be appropriate if… 

a)  no visits occurred between the child and the family for the entire review period

b)  the child is in full guardianship 

c)  the child is not verbal

d)  the child is on runaway status

	64.
	
	That the worker has discussed the case planning process in an age-appropriate manner with the child, inviting the child to describe his/her hopes, fears, wishes, etc., for the outcome of the case.  
	Agree: There are at least 2 examples of documentation reflecting this element/discussion.

Partially Agree:  There is 1 example of this discussion in the documentation.

Disagree: There is no evidence of this element in documentation.

N/A: Would be appropriate if the child is not verbal or on runaway status for the entire review period.

	FSW Visits w/ Parent

Does the case record reflect the following:

	65.
	
	That the worker has discussed any current safety and risk concerns that may be preventing the child’s release from custody.
	Agree: There are at least 2 examples of documentation reflecting this element/discussion.

Partially Agree:  There is 1 example of this discussion in the documentation.

Disagree: There is no evidence of this element in documentation or the parents refuse to meet with the FSW.  

N/A:  Would be appropriate if… 

a)  the child is in full guardianship 

b)  the parents’ whereabouts are unknown AND the file indicates diligent search efforts have been completed during the review period
c)  the case recordings reflected that the FSW attempted to meet with the parents; however, the parent’s refusal must be immediately addressed if the youth is scheduled to return to this parent.

	66.
	
	That the worker discussed the child’s well-being needs with the parents – this could include sharing information about, or eliciting their perceptions of, the child’s health, development, mental health, education, independent living, adjustment to the placement, etc.
	Agree: There are at least 2 examples of documentation reflecting this element/discussion.

Partially Agree:  There is 1 example of this discussion in the documentation.

Disagree: There is no evidence of this element in documentation or the parents refuse to meet with the FSW.  

N/A:  Would be appropriate if… 

a)  the child is in full guardianship 

b)  the parents’ whereabouts are unknown AND the file indicates diligent search efforts have been completed during the review period
c)  the case recordings reflected that the FSW attempted to meet with the parents; however, the parent’s refusal must be immediately addressed if the youth is scheduled to return to this parent.

	67.
	
	That the worker asked the parent(s) to talk about how visits with the child are going from their perspective.
	Agree: There are at least 2 examples of documentation reflecting this element/discussion.

Partially Agree:  There is 1 example of this discussion in the documentation.

Disagree: There is no evidence of this element in documentation or the parents refuse to meet with the FSW.  

N/A:  Would be appropriate if… 

a)  the child is in full guardianship 

b)  the parents’ whereabouts are unknown AND the file indicates diligent search efforts have been completed during the review period

c)  visitation did not occur between the parent and the child during the review period
d)  the case recordings reflected that the FSW attempted to meet with the parents; however, the parent’s refusal must be immediately addressed if the youth is scheduled to return to this parent.

	68.
	
	That the worker has discussed the status of the case with the parent(s), such as CFTM decisions, preparing them for the next CFTM, goal/action steps and timeframes, etc.
	Agree: There are at least 2 examples of documentation reflecting this element/discussion.

Partially Agree:  There is 1 example of this discussion in the documentation.

Disagree: There is no evidence of this element in documentation or the parents refuse to meet with the FSW.  

N/A: Would be appropriate if… 

a)  the child is in full guardianship 

b)  the parents’ whereabouts are unknown AND the file indicates diligent search efforts have been completed during the review period
c)  the case recordings reflected that the FSW attempted to meet with the parents; however, the parent’s refusal must be immediately addressed if the youth is scheduled to return to this parent.

	69.
	
	That the worker has asked the parent's opinion about their current situation and what the parent(s) felt they needed to make progress.
	Agree: There are at least 2 examples of documentation reflecting this element/discussion.

Partially Agree:  There is 1 example of this discussion in the documentation.

Disagree: There is no evidence of this element in documentation or the parents refuse to meet with the FSW.  

N/A:  Would be appropriate if… 

a)  the child is in full guardianship

b)  the parents’ whereabouts are unknown AND the file indicates diligent search efforts have been completed during the review period
c)  the case recordings reflected that the FSW attempted to meet with the parents; however, the parent’s refusal must be immediately addressed if the youth is scheduled to return to this parent.

	70.
	
	That the worker discussed the delivery of services being delivered to them and/or the child and asked them how effective they feel those services are.
	Agree: There are at least 2 examples of documentation reflecting this element/discussion.

Partially Agree:  There is 1 example of this discussion in the documentation.

Disagree: There is no evidence of this element in documentation or the parents refuse to meet with the FSW.  

N/A: Would be appropriate if…
a)  the child is in full guardianship 

b)  the parents’ whereabouts are unknown AND the file indicates diligent search efforts have been completed during the review period
c)  the case recordings reflected that the FSW attempted to meet with the parents; however, the parent’s refusal must be immediately addressed if the youth is scheduled to return to this parent.

	71.
	
	That the worker has had face-to-face visitation with the parent.
	Agree: There are at least 3 examples of documentation reflecting this element/discussion during the quarter under review. (At least 1x each month of the quarter under review)
Partially Agree:  There are 1 or 2 examples of this element in the documentation during the quarter under review.

Disagree: There is no evidence of this element in documentation during the quarter under review.

N/A: N/A would be appropriate if… 

a)  the child is in full guardianship 

b)  the parents’ whereabouts are unknown AND the file indicates diligent search efforts have been completed during the review period

c)  the parents refused to meet with the FSW, and the case recordings reflected that the FSW attempted to meet with the parents each month

Note:  In case of N/A due to option c, the parent’s refusal must be immediately addressed to ensure appropriate supervision if the youth is scheduled to return to this parent.

	Visits between Siblings in State Custody

Does the case record reflect the following:

	72.
	
	That the siblings are receiving at least monthly face-to-face visitation if they are not placed together


	Agree: There are at least 2 examples of documentation reflecting this element/discussion.

Partially Agree:  There is one example of documentation of this interaction.

Disagree: There is no evidence of this element in documentation.
N/A:   Would be appropriate if the child is not verbal or on runaway status or placed in another state for the entire review period.


JJ Probation / ICJ
	Question
	Scoring Criteria

	FSW Visits w/ Child

Does the case record reflect the following:

	40.
	
	That the worker assessed the child’s environment for any risk or safety concerns, including adults or other children the child is exposed to.
	Agree: There are at least 3 examples of documentation reflecting this element/discussion.

Partially Agree:  There are 1 or 2 examples of this discussion in the documentation.

Disagree: There is no evidence of this element in documentation.

N/A: If the child is on runaway status for the entire review period or placed in  another state.

	41.
	
	That the worker spoke to the child privately to identify any concerns the child may have.
	Agree: There are at least 3 examples of documentation reflecting this element/discussion.

Partially Agree:  There are 1 or 2 examples of this discussion in the documentation.

Disagree: There is no evidence of this element in documentation.

N/A: Would be appropriate if the child is not verbal or on runaway status for the entire review period.

	42.
	
	That the worker explored the child’s well-being needs by asking the child to talk about how he/she is feeling, how school is going, whether services are helpful, etc.
	Agree: There are at least 3 examples of documentation reflecting this element/discussion.

Partially Agree:  There are 1 or 2 examples of this discussion in the documentation.

Disagree: There is no evidence of this element in documentation.

N/A:  Would be appropriate if the child is not verbal or on runaway status for the entire review period.

	43.
	
	That the worker asked the child to describe visits with the family and how the visits are going from the child's perspective
	Agree: There are at least 3 examples of documentation reflecting this element/discussion.

Partially Agree:  There are 1or 2 examples of this discussion in the documentation.

Disagree: There is no evidence of this element in documentation.

N/A:  Would be appropriate if… 

a)  no visits occurred between the child and the family for the entire review period

b)  the child is in full guardianship 

c)  the child is not verbal

d)  the child is on runaway status

	44.
	
	That the worker has discussed the case planning process in an age-appropriate manner with the child, inviting the child to describe his/her hopes, fears, wishes, etc., for the outcome of the case.
	Agree: There are at least 2 examples of documentation reflecting this element/discussion.

Partially Agree:  There is 1 example of this discussion in the documentation.

Disagree: There is no evidence of this element in documentation.

N/A: Would be appropriate if the child is not verbal or on runaway status for the entire review period.

	FSW Visits w/ Parent

Does the case record reflect the following:

	45.
	
	That the worker has discussed any current safety and risk concerns that may be preventing the child’s release from supervision.  
	Agree: There are at least 2 examples of documentation reflecting this element/discussion.

Partially Agree:  There is 1 example of this discussion in the documentation.

Disagree: There is no evidence of this element in documentation.

N/A:  Would be appropriate if… 

a)  the child is in full guardianship 

b)  the parents’ whereabouts are unknown AND the file indicates diligent search efforts have been completed during the review period

c)  the parents refused to meet with the FSW, and the case recordings reflected that the FSW attempted to meet with the parents each month

	46.
	
	That the worker discussed the child’s well-being needs with the parent(s) – this could include sharing information about, or eliciting their perceptions of, the child’s health, development, mental health, education, independent living, etc.
	Agree: There are at least 2 examples of documentation reflecting this element/discussion.

Partially Agree:  There is 1 example of this discussion in the documentation.

Disagree: There is no evidence of this element in documentation.

N/A:  Would be appropriate if… 

a)  the child is in full guardianship 

b)  the parents’ whereabouts are unknown AND the file indicates diligent search efforts have been completed during the review period

c)  the parents refused to meet with the FSW, and the case recordings reflected that the FSW attempted to meet with the parents each month

	47.
	
	That the worker has asked the parent(s) to talk about how visits with the child are going from their perspective
	Agree: There are at least 2 examples of documentation reflecting this element/discussion.

Partially Agree:  There is 1 example of this discussion in the documentation.

Disagree: There is no evidence of this element in documentation or the parents refuse to meet with the FSW.  

N/A:  Would be appropriate if… 

a)  the child is in full guardianship 

b)  the parents’ whereabouts are unknown AND the file indicates diligent search efforts have been completed during the review period

c)  visitation did not occur between the parent and the child during the review period
d)  the case recordings reflected that the FSW attempted to meet with the parents; however, the parent’s refusal must be immediately addressed if the youth is scheduled to return to this parent.

	48.
	
	That the worker has discussed the status of the case with the parent(s), such as FSTM decisions, preparing them for the next FSTM, goal/action steps and timeframes, etc.
	Agree: There are at least 2 examples of documentation reflecting this element/discussion.

Partially Agree:  There is 1 example of this discussion in the documentation.

Disagree: There is no evidence of this element in documentation.

N/A: Would be appropriate if… 

a)  the child is in full guardianship 

b)  the parents’ whereabouts are unknown AND the file indicates diligent search efforts have been completed during the review period

c)  the parents refused to meet with the FSW, and the case recordings reflected that the FSW attempted to meet with the parents each month

	49.
	
	That the worker has asked the parent's opinion about their current situation and what the parent(s) felt they needed to make progress.
	Agree: There are at least 2 examples of documentation reflecting this element/discussion.

Partially Agree:  There is 1 example of this discussion in the documentation.

Disagree: There is no evidence of this element in documentation.

N/A:  Would be appropriate if… 

a)  the child is in full guardianship

b)  the parents’ whereabouts are unknown AND the file indicates diligent search efforts have been completed during the review period

c)  the parents refused to meet with the FSW, and the case recordings reflected that the FSW attempted to meet with the parents each month

	50.
	
	That the worker discussed the delivery of services being delivered to the child and/or the family and asked them how effective they feel those services are.
	Agree: There are at least 2 examples of documentation reflecting this element/discussion.

Partially Agree:  There is 1 example of this discussion in the documentation.

Disagree: There is no evidence of this element in documentation.

N/A: Would be appropriate if… 

a)  the child is in full guardianship 

b)  the parents’ whereabouts are unknown AND the file indicates diligent search efforts have been completed during the review period

c)  the parents refused to meet with the FSW, and the case recordings reflected that the FSW attempted to meet with the parents each month

	51.
	
	That the worker has had face-to-face visitation with the parent.
	Agree: There are at least 3 examples of documentation reflecting this element/discussion during the quarter under review. (At least 1x each month of the quarter under review)
Partially Agree:  There are 1 or 2 examples of this element in the documentation during the quarter under review.

Disagree: There is no evidence of this element in documentation during the quarter under review.

N/A: N/A would be appropriate: 

a) if the child is in full guardianship 

b) if the parents’ whereabouts are unknown AND the file indicates diligent search efforts have been completed during the review period

c)  If the parents refused to meet with the FSW, and the case recordings reflected that the FSW attempted to meet with the parents each month

Note:  In case of N/A due to option c, the parent’s refusal must be immediately addressed to ensure appropriate supervision.

	Family/Child Visitation 
(N/A in Probation Cases)


CPS
	Question
	Scoring Criteria

	Worker Visits w/ Child

Does the case record reflect the following:

	54.
	
	That the worker assessed the child’s environment for any risk or safety concerns, including adults or other children the child is exposed to.
	Agree: There are at least 3 examples of documentation reflecting this element/discussion.

Partially Agree:  There are 1 or 2 examples of this discussion in the documentation.

Disagree: There is no evidence of this element in documentation.

N/A: Would be appropriate if the child is not verbal or not available.

	55.
	
	That the worker spoke to the child privately to identify any concerns the child may have.
	Agree: There are at least 3 examples of documentation reflecting this element/discussion.

Partially Agree:  There are 1 or 2 examples of this discussion in the documentation.

Disagree: There is no evidence of this element in documentation.

N/A: Would be appropriate if the child is not verbal or not available.

	56.
	
	That the worker explored the child’s well-being needs by asking the child to talk about how he/she is feeling, how school is going, whether services are helpful, etc.
	Agree: There are at least 3 examples of documentation reflecting this element/discussion.

Partially Agree:  There are 1 or 2 examples of this discussion in the documentation.

Disagree: There is no evidence of this element in documentation.

N/A:  Would be appropriate if the child is not verbal or not available.

	57.
	
	That the worker asked the child to describe visits with the family and how these visits are going from the child’s perspective.
	Agree: There are at least 2 examples of documentation reflecting this element/discussion.

Partially Agree:  There is 1 example of this discussion in the documentation.

Disagree: There is no evidence of this element in documentation.

N/A: Would be appropriate if the child is not verbal or not available.

	58.
	
	That the worker has discussed the case planning process in an age-appropriate manner with the child, inviting the child to describe his or her hopes, fears, wishes, etc., for the outcome of the case.  
	Agree: There are at least 2 examples of documentation reflecting this element/discussion during the quarter under review. 

Partially Agree:  There is 1 example of this discussion in the documentation during the quarter under review.

Disagree: There is no evidence of this element in documentation during the quarter under review.

N/A: Would be appropriate if the child is not verbal, on runaway status, or access has been denied for the entire review period.

	Worker Visits w/ Parent

Does the case record reflect the following:

	59.
	
	That the worker has discussed any current safety and risk concerns that may be preventing the child’s continued stay in the home.
	Agree: There are at least 2 examples of documentation reflecting this element/discussion.

Partially Agree:  There is 1 example of this discussion in the documentation.

Disagree: There is no evidence of this element in documentation.

N/A:  Would be appropriate if…
a)  the parents’ whereabouts are unknown AND the file indicates diligent search efforts have been completed during the review period

b)  if the parents refused to meet with the FSW, and the case recordings reflected that the FSW attempted to meet with the parents each month

	60.
	
	That the worker discussed the child’s well-being needs with the parents – this could include sharing information about, or eliciting their perceptions of, the child’s health, development, mental health, education, independent living, adjustment to the placement, etc.
	Agree: There are at least 2 examples of documentation reflecting this element/discussion.

Partially Agree:  There is 1 example of this discussion in the documentation.

Disagree: There is no evidence of this element in documentation.

N/A:  Would be appropriate if… 

a)  the parents’ whereabouts are unknown AND the file indicates diligent search efforts have been completed during the review period

b)  the parents refused to meet with the FSW, and the case recordings reflected that the FSW attempted to meet with the parents each month

	61.
	
	That the worker has discussed the status of the case with the parent(s), such as CFTM decisions, preparing them for the next CFTM, goal/action steps and timeframes, etc.
	Agree: There are at least 2 examples of documentation reflecting this element/discussion.

Partially Agree:  There is 1 example of this discussion in the documentation.

Disagree: There is no evidence of this element in documentation.

N/A: Would be appropriate if… 

a)  the parents’ whereabouts are unknown AND the file indicates diligent search efforts have been completed during the review period

b)  the parents refused to meet with the FSW, and the case recordings reflected that the FSW attempted to meet with the parents each month

	62.
	
	That the worker has asked the parent's opinion about their current situation and what the parent(s) felt they needed to make progress.
	Agree: There are at least 2 examples of documentation reflecting this element/discussion.

Partially Agree:  There is 1 example of this discussion in the documentation.

Disagree: There is no evidence of this element in documentation.

N/A:  Would be appropriate if… 

a)  the parents’ whereabouts are unknown AND the file indicates diligent search efforts have been completed during the review period

b)  the parents refused to meet with the FSW, and the case recordings reflected that the FSW attempted to meet with the parents each month

	63.
	
	That the worker discussed the delivery of services being delivered to them and/or the child and asked them how effective they feel those services are.
	Agree: There are at least 2 examples of documentation reflecting this element/discussion.

Partially Agree:  There is 1 example of this discussion in the documentation.

Disagree: There is no evidence of this element in documentation.

N/A: Would be appropriate if…
a)  the parents’ whereabouts are unknown AND the file indicates diligent search efforts have been completed during the review period

b)  the parents refused to meet with the FSW, and the case recordings reflected that the FSW attempted to meet with the parents each month

	64.
	
	That the worker has had face-to-face visitation with the parent/caregiver.
	Agree: There are at least 3 examples of documentation reflecting this element/discussion during the quarter under review. (At least 1x each month of the quarter under review)

Partially Agree:  There are 1 or 2 examples of this discussion in the documentation during the quarter under review.

Disagree: There is no evidence of this element in documentation during the quarter under review.

N/A: N/A would be appropriate: 

a) if the child is in full guardianship 

b) if the parents’ whereabouts are unknown AND the file indicates diligent search efforts have been completed during the review period

c)  If the parents refused to meet with the FSW, and the case recordings reflected that the FSW attempted to meet with the parents each month

Note:  In case of N/A due to option c, the parent’s refusal must be immediately addressed to ensure child safety.

	Family/Child Visitation 
(N/A in Probation Cases)
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