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Meet TSAC’s Communication and Outreach
Leader

If any one gets the connection
between higher education and
opportunity, it’s TSAC’s Jeri
Fields, Associate Executive
Director for Communications
Services. This Kentucky native,
who spearheads the agency’s
public relations, marketing, and
outreach efforts, knows first
hand that getting more educa-
tion can change your life, as it
did for her.

“Not only can it change your
life financially through a better
paying job, but you have more
choices in the type of job you
can get,” she said. “Just as
important, it broadens your mind
and can give you a whole new
perspective on life.”

Fields, who was born in
Hopkinsville, Ky., got her start in
higher education at Western
Kentucky University’s institution-
al research office as a research
associate. 

While working at Western, she
began her master’s of communi-
cation coursework which she
completed in December 2004. In
February 2003 Jeri became a
commuting student due to taking
a job with the Tennessee Higher
Education Commission. It was

there, serving as Assistant
Director of Policy, Planning and
Research, that she became affil-
iated with TSAC.  

Since joining TSAC officially,
Fields said she has enjoyed
learning about the other side of
higher education.

“Having come from an analyti-
cal and policy background I did-
n’t fully appreciate the reality of
what students encounter in
going to college until working
here (TSAC).  I hope to continue
building partnerships so that we
can all do the best we can to
help students and parents real-

ize their dreams.”
Some of the communication

projects that Fields and her
group work on include publica-
tions, Web site, outreach/field
activities, call center, public
service announcements, event
planning, advertising and promo-
tions.  

When she’s not spreading the
word about the agency or help-
ing students understand the
financial aid process, she keeps
plenty busy with family. As the
oldest of four children in what
she describes as a tight-knit
bunch, she and her twin daugh-
ters spend a good deal of time
at her parent’s farm in Bowling
Green where they can ride hors-
es, fish, go four wheeling or just
spend time goofing off.

“When we are all together the
decibel level is off the charts,”
she joked. “My girls are bright,
bubbly and full of themselves, so
it’s never a dull moment at the
Fields.” 

In her spare time, she also
likes to sew, watch historical fic-
tion movies like Gladiator and
Braveheart, and iron. Yes, iron.
Ask her about it some time.

C o m m e n t s  f r o m  J e r i

I've really enjoyed learning about higher education from a new perspective. Being a parent now,
myself, helping others effectively and efficiently tackle the rising cost of higher education holds a
whole new importance for me.

Please see that all automated lines, publications, etc. in your office are corrected in order to insure that
accurate information is being distributed. We greatly appreciate your assistance in this matter.

* * * * ATTENT ION * * * *

Parents and Students with general financial aid questions need to call: (800)342-1663 OR
(615)741-1346

PLEASE note that the only toll free numbers that should be given to students are as follows:

Parents and Students with LOAN DEFAULT questions must call: (800)257-6528

If you are an Administrator, Lender or Counselor that knows with whom you need to speak at
TSAC, you may call: (866)291-2675 OR (615)741-3000
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Software Conversion on the Horizon
As we all prepare for the new

year, TSAC and GuaranTec are
excited to announce the upcoming
implementation of a new guaranty
agency system software, Guaran-
teePro™. (This system has been
known as ArrowTec in the devel-
opment phase, but will transition
to GuaranteePro soon after imple-
mentation.) This new system will
provide enhanced capabilities and
functionality for our school cus-
tomers and lender partners. This
system conversion is not a con-
version for e*GRandS or scholar-
ship or grant programs that TSAC
administers, it is only for the loan
program.

The conversion from our current
loan processing system to
GuaranteePro will begin Dec. 30,
2006 and is scheduled to be oper-
ational Monday, Jan. 8, 2007.
During this time, schools and
lenders will have access to

e*CLIPS to enter transactions and
run reports as needed. However,
transactions will not be processed
on GuaranteePro during the con-
version period. Once the conver-
sion has been successfully com-
pleted, we will begin processing
transactions received via
e*CLIPS, cartridge, FTP or any
other type of electronic file, in the
order they were received during
the conversion period. We will still
be able to receive transaction
requests via e-mail, fax and hard
copy, but we will not begin keying
those requests until GuaranteePro
is operational. Schools and
lenders will be notified of this tran-
sition plan via this newsletter, e-
mail, as well as a other notifica-
tions that will be posted to the
e*CLIPS Web site that will appear
each time a user logs in. Single
Source Clearinghouse users will
also be notified.

Although we will not be able to
process any transactions until the
conversion is complete,
GuaranTec staff will be available
during the conversion period to
answer questions from school and
lender staff. We have added addi-
tional staff where needed to sup-
port our standard turnaround
times regardless of the require-
ment to manually key in some
requests during the transition to
the new system.

GuaranteePro will provide both
TSAC and GuaranTec with a leap
forward in technology, but more
importantly, the ability to better
serve schools, lenders, and
Tennessee students.

If you have any questions or
concerns you’d like to discuss,
please contact Stephanie Aylor at
stephanie.aylor@state.tn.us.  

Upcoming Conferences:   

U p c o m i n g  T S A C
E v e n t s

1/8/07 - 1/10/07  
NCHELP Leadership Conference 
Santa in Monica, CA

2/9/07 - 2/10/07
SASFAA Board Meeting in 
Nashville, TN 

2/11/07 - 2/14/07
SASFAA Annual Conference in 
Nashville, TN 

4/15/07 - 4/18/07
TASFAA Spring Conference in 
Knoxville, TN

Governor Discusses
Higher Education
Budget

Representatives from Tennessee's higher education agencies
met with the Governor on Nov. 30 for the annual Budget Hearing.
The Governor was made aware of several activities underway
across the state ranging from furthering education for the non-tra-
ditional and under-served populations to discussion on new pro-
grams and buildings to support students at the campus level.  

Dr. Ruble spoke to the need to increase funding for the
Tennessee Student Assistance Award along with on-going out-
reach initiatives aimed to inform parents and students on college
access and affordability issues.  The Governor continued the dis-
cussion regarding college
affordability by talking
about student loan debt
and TSAC's default rate.
To view a video webcast
of the meeting go
to:http://state.tn .us/bud-
get_hearings.html and
click on Higher
Education.  You will need
RealPlayer to view the
file.


