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800 427 5463  phone 
www.chattanoogagas.com

2207 Olan Mills Drive 
Chattanooga, TN 37421 

May 31, 2011 
 
Mr. David Foster, Chief 
Utilities Division 
Tennessee Regulatory Authority 
460 James Robertson Parkway 
Nashville TN  37243-0505 
 
Dear Mr. Foster 
 
Pursuant to the Tennessee Regulatory Authority’s November 8, 2010 in docket 09-00183 
Chattanooga Gas Company (CGC) hereby files the report detailing the costs incurred 
with the programmable Thermostat Program and a detailed accounting of all 
money spent on the Education and Outreach Program for the period of June 1, 
2010 –March 31, 2011 A copy is of the report is being provided to the Consumer 
Advocate and Protection Division. 
 
Should there be any questions, I can be contacted by: 
 
Telephone at 404 584 4570 
 
E-mail at ahickerson@aglresources.com 
 
By mail at: Archie Hickerson, 
Director-Regulatory Affairs & Planning 
P.O. Box 4569 
Atlanta, GA 30302-4569 

Sincerely 

              
     Director-Regulatory Affairs and Planning 
 
   
Cc Mrs. Pat Murphy 
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