
www.tnmed.org/workshop

31st Annual TMA Insurance Workshops
An Informative, Interactive Learning Experience With No Individual Plan Marketing

Dates and Locations:
August 30 ..........Memphis ........Fogelman Center

August 31 ..........Jackson ..........Doubletree Hotel

September 20....Kingsport ........Meadowview Marriott

September 21....Knoxville ........Knoxville Convention Center

September 22....Chattanooga....Chattanooga Marriott at the 

Convention Center

October 5 ..........Nashville ........Nashville Airport Marriott
______________________________________________________

MEETING TIMES

Registration: 7:30 am - 8:00 am

Workshop Hours: 8:00 am - (approx) 3:45 pm

This program has prior approval of the American Academy of Professional Coders for 6.0

Continuing Education Units. Granting of this approval in no way constitutes endorsement by

the Academy of the program, content or the program sponsor.

Registration (includes continental breakfast and lunch)

$179 ......TMA/TMGMA Member Employees

$129 ......Each Additional Attendee from TMA/TMGMA Members

$229 ......Non-Member Employees

To register, visit www.tnmed.org/workshop.

Submit Your Questions
in Advance! 

In addition to addressing the latest updates, 

representatives from various insurance plans 

will answer questions submitted to

phyllis.franklin@tnmed.org or faxed to Phyllis 

at 615-312-1895.

DEADLINE FOR SUBMITTING QUESTIONS:
August 22 -  Memphis / Jackson

September 6 -  Kingsport / Knoxville / Chattanooga

September 21 - Nashville

Meeting Format
Join representatives from Cahaba, GBA, Commercial Carriers, the

Bureau of TennCare, TennCare MCOs, and Medicare Advantage for

valuable tips on how to:

• file a claim

• file a dispute/appeal

• read and utilize the remittance advice

• handle policy /process changes for providers

• obtain an authorization

• access claims reports/data from the plan

• audit vendors for each plan

Additionally, you will learn how to identify legitimate audit requests

from each plan, as well as what to expect and what your rights are

as a provider.

5010/ICD-10 Class
We are also pleased to announce a 1 CEU credit course taught by

Katherine Kannard on 5010 and ICD-10 basics.


