MCC 13.5 [Prior Authorization of Ongoing Service]

MCC Letterhead

<Date of Notice>

            (MUST be no more than 40 days/no less than 30 days before 
                                expiration of PA of ongoing service or service w/ no prescription.)

Enrollee Name







Address

Address 2

City, State, Zip

To keep getting <type of service> after <PA expiration date>, we must see if you still need this care.  
Your doctor must ask for a new OK from <MCC>.  

The OK is called a “Prior Authorization” or “PA.” 
The doctor who ordered the care you’ve been getting is <prescriber name>.  Do you think you still need this care?  Call your doctor right away at <prescribing provider’s phone number>.  Ask your doctor to help you get a new OK for this care. 
To ask for a new OK, your doctor can call us at <MCC Phone>.
Or, your doctor can fax a request for an OK to <MCC fax number>.  He should include medical records and facts that show why you still need this care.  Be sure your doctor sends the request to <MCC> and not to TennCare.
Remember:  
Unless you get another OK by <PA expiration date>, we’ll stop paying for this care.
What if your doctor asks for a new OK?  We’ll look at why your doctor says you still need this care.  If we say you can have a new OK, TennCare will keep paying for this care.  What if we say you can’t have a new OK?   We’ll tell you how to appeal that decision.  

Do you need help with this letter? Is it because you have a health, mental health, or learning problem or a disability?  Or, do you need help in another language?  If so, you have a right to get help, and TennCare can help you.  Call TennCare Solutions at 1-800-878-3192.  
· Do you have a mental illness and need help with this letter?  


The TennCare Advocacy Program can help you.


Call them for free at 1-800-758-1638.
· If you have a hearing or speech problem you can call us on a TTY/TDD machine.


Our TTY/TDD number is 1-866-771-7043.
¿Habla español y necesita ayuda con esta carta? Llámenos gratis al 1-800-878-3192.
We do not allow unfair treatment in TennCare. No one is treated in a different way because of race, color, birthplace, religion, language, sex, age, or disability. Do you think you’ve been treated unfairly? Do you have more questions or need more help? If you think you’ve been treated unfairly, call the Family Assistance Service Center for free at 1-866-311-4287.  In Nashville call 743-2000.
cc:  <prescriber name>
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