Tennessee Highway Patrol Sergeant and Lieutenant Promotional Examinations Job Knowledge List Important for Successful Job Performance

The Tennessee Department of Safety

A1
Knowledge of the organization of THP and the Department of Safety and functions of various offices, branches, ranks, and special teams. (G.O. 101, 105, 155, 155-1, 156, 157, 209-3, 515)

A2
Knowledge of general information found in the Department of Safety’s General Orders (i.e., Oath of Office, Code of Ethics, G.O. 100 & 103).

A3
Knowledge of the authority and jurisdiction of THP and other law enforcement agencies operating in Tennessee, including policies regarding situations in which THP members may assist other agencies. (G.O. 305, 360, 371, 570, 580)

A4
Knowledge of principles/procedures for referring bomb threats, hazardous materials spills, or other situations handled by specialized teams or authorities. (General Orders, various; Crash Investigation Manual; All Hazards Plan)

A5
Knowledge of chain of command procedures. (G.O. 102)

A6
Knowledge of the standards for conduct, demeanor, and appearance of Department officers. (General Orders, various)

A7
Knowledge of Department of Safety policies regarding sexual harassment and other unlawful forms of harassment. (G.O. 217)

A8
Knowledge of policies/procedures regarding separation, transfers, and duty assignments. (G.O. 214, 215, 215-1, 215-2, 219)

A9
Knowledge of principles/procedures for maintaining assigned uniforms, vehicles, and equipment. (General Orders, various)

A10
Knowledge of policies/procedures pertaining to special operations and special assignments. (G.O. 370, 370-1, 371, 376; All Hazards Plan)

Federal Motor Carrier Safety Regulations

B1
Knowledge of regulations regarding CDL requirements. (CFR49: 383, 391)

B2
Knowledge of regulations regarding state compliance with commercial driver’s license program. (CFR49: 384, TCA 55-7)

B3
Knowledge of regulations regarding qualifications of drivers. (CFR49: 390, 391)

B4
Knowledge of regulations regarding the driving of commercial motor vehicles. (CFR49: 390, 391, 392)

B5
Knowledge of regulations regarding drivers’ hours of service. (CFR49: 395)

Registration, Licensing, and Permits

C1
Knowledge of driver licensing classifications (commercial and non-commercial). (TCA 55-50)

C2
Knowledge of state laws governing proper and improper use of licenses (e.g., possession and exhibition of license, lending license to another, use of revoked or suspended license). (TCA 55-50)

C3
Knowledge of state licensing law (e.g., requirements for display and possession of licenses and temporary operation permits; identifying invalid or unlawful licenses and permits). (TCA 55-4; G.O. 901-1)

C4
Knowledge of state vehicle registration law (e.g., vehicles subject to law; requirements for display and possession of registration; display of maximum gross weight and ownership on some vehicles; identifying invalid or unlawful registrations). (TCA 55-3, 55-4; G.O. 901-2)

C5
Knowledge of fuel permit requirements for commercial motor vehicles. (TCA 67-3)

C6
Knowledge of state permit requirements and transport restrictions for oversized or overweight vehicles. (TCA 55-5, 55-7; G.O. 910, 926)

C7
Knowledge of state laws and procedures relating to vehicle certificates of title. (TCA 55-3)

C8
Knowledge of state provisions and procedures relating to violation of title and registration law (e.g., anti-theft provisions). (TCA 55-5)

C9
Knowledge of state procedures for law enforcement officers in reporting, recovery, and processing of stolen vehicles. (TCA 55-5)

C10
Knowledge of persons who are exempt under state law from driver licensing requirements (e.g., military personnel, farm vehicle operators). (TCA 55-50)

C11
Knowledge of motorist requirements under state financial responsibility law (e.g., insurance requirements and proof of insurance). (TCA 55-12)

Vehicle Equipment and Restrictions

D1
Knowledge of state requirements and restrictions regarding vehicle size, weight and configuration (e.g., maximum weight limits per axle). (TCA 55-7)

D2
Knowledge of state requirements and restrictions regarding load securement (e.g., logging trucks, trucks hauling loose materials). (TCA 55-7)

D3
Knowledge of vehicles that may damage highways and state requirements for their operation. (TCA 55-7)

D4
Knowledge of state requirements for marking and operation of special vehicles (e.g., trucks hauling hazardous or loose materials, school buses, slow-moving vehicles). (TCA 55-7 through 55-9)

D5
Knowledge of state restrictions regarding obscene or offensive bumper stickers or window signs. (TCA 55-8; 39-17)

D6
Knowledge of state restrictions on use or types of vehicle equipment or accessories (e.g., studded tires, tinting on windows, televisions). (TCA 55-8, 55-9)

D7
Knowledge of state requirements for vehicle lights (including prohibited types). (TCA 55-9)

D8
Knowledge of state requirements and restrictions for vehicle horns, bells, sirens, and whistles. (TCA 55-8, 55-9)

D9
Knowledge of state requirements for other vehicle safety equipment (e.g., wipers, mirrors, passenger restraints, windshield, motorcycle footrests). (TCA 55-9)

Motor Vehicle Law 

E1
Knowledge of state requirements for obedience to law enforcement officers. (TCA 55-8)

E2
Knowledge of vehicles and situations in which rules of the road may be lawfully violated in Tennessee (e.g., emergency vehicles, vehicles of public officers and employees, animal-drawn vehicles). (TCA 55-8)

E3
Knowledge of state requirements governing obedience to traffic control signals (including flashing controls and pedestrian signals). (TCA 55-8)

E4
Knowledge of state requirements and limitations governing passing and overtaking vehicles (including school and church buses). (TCA 55-8)
E5
Knowledge of state requirements governing lane use (e.g., driving left of center, use of left lane). (TCA 55-8)
E6
Knowledge of state requirements governing following distance. (TCA 55-8)
E7
Knowledge of state requirements and limitations governing driving on divided highways and controlled access roadways. (TCA 55-8)
E8
Knowledge of state requirements governing right-of-way at intersections, entrances, crosswalks, etc. (TCA 55-8)
E9
Knowledge of state requirements for pedestrians crossing roadways. (TCA 55-8)
E10
Knowledge of state requirements for yielding to blind or deaf persons. (TCA 55-8)
E11
Knowledge of state requirements for making proper turns (e.g., signals, yielding). (TCA 55-8)
E12
Knowledge of state and local speed limits and what constitutes violation of speed limits. (TCA 55-8)
E13
Knowledge of state requirements for yielding to emergency vehicles. (TCA 55-8)
E14
Knowledge of what constitutes a failure to drive according to state requirements for "due care.” (TCA 55-8)
E15
Knowledge of what constitutes reckless driving under Tennessee law. (TCA 55-8, 55-10)
E16
Knowledge of what constitutes unlawful drag racing in Tennessee. (TCA 55-10)
E17
Knowledge of state requirements for drivers involved in accidents (e.g., stopping at scene, providing information and rendering aid, reporting). (TCA 55-10, 55-12, 55-50)
E18
Knowledge of what constitutes vehicular homicide. (TCA 39-13)
E19
Knowledge of state requirements for vehicles crossing railroad tracks. (TCA 55-8)
E20
Knowledge of state requirements governing stopped, standing, parked, or unattended vehicles (includes display of warning devices and removal of vehicles). (TCA 55-8, 55-9, 55-16)
E21
Knowledge of miscellaneous state requirements and limitations governing safe operation of motor vehicles (e.g., backing, obstructing view, coasting). (TCA 55-8)
E22
Knowledge of state requirements and limitations governing motorcycle operation. (TCA 55-8)
E23
Knowledge of state requirements and restrictions on the operation of non-motor vehicles (e.g., bicycles, play vehicles, animal-drawn vehicles, off-road motor vehicles) on roadways. (TCA 55-8, 55-52)
Alcohol and Drugs

F1
Knowledge of basic law pertaining to possession and sale of narcotics. (TCA 39-17)
F2
Knowledge of what constitutes driving under the influence of intoxicants or drugs in Tennessee includes open container law). (TCA 55-10)
F3
Knowledge of state requirements and procedures for testing alcohol or drug content of blood (includes implied consent law, refusal to submit to test, etc.). (TCA 55-10; G.O. 501, 542)
F4
Knowledge of state laws pertaining to vehicle crashes involving alcohol or drugs. (TCA 55-10)
Highway Patrol 

G1
Knowledge of policies/procedures governing the usage and operation of Department vehicles (e.g., safe driving under routine conditions, off duty use of vehicle). (G.O. 411, 721, 726; TCA 55-8)

G2
Knowledge of principles/procedures for communicating via radio. (G.O. 800, 802, 804, 806, 807)

G3
Knowledge of operation of speed measurement devices. (G.O. 555)

G4
Knowledge of principles/procedures for driver license checkpoints. (G.O. 410)

G5
Knowledge of principles/procedures for sobriety checkpoints. (G.O. 410-1 and 410-2)

G6
Knowledge of stop and approach procedures (e.g., approaching stopped car, approaching potentially dangerous persons). (G.O. 505)

G7
Knowledge of principles for initiation and conduct of pursuit driving. (G.O. 411, 412)

G8
Knowledge of principles/procedures for visibility and the use of time during patrol. (G.O. 470)

G9
Knowledge of procedures for routing and directing traffic. (G.O. 405)

G10
Knowledge of policies/procedures for dealing with disabled vehicles and road hazards (e.g., marking, wreckers, towing). (G.O. 300, 465, 467, 901-3; Towing Service Standards Manual)

G11
Knowledge of policies/procedures for unique traffic control operations (i.e., motorcycle operations, police escorts). (G.O. 415, 480)

Citations, Arrest, and Criminal Procedure

H1
Knowledge of state procedures/requirements for issuing traffic citations (includes enforcement policy, profiling restrictions, etc.). (TCA 7-63; G.O. 501, 503, 520, 521, 527, 612)

H2
Knowledge of procedures and requirements for arresting suspects and taking them into custody (including constitutional rights). (TCA 39-16, 40-7; G.O. 524-1, 524-2, 530)

H3
Knowledge of state procedures and requirements for dealing with juvenile ​offenders. (G.O. 502)

H4
Knowledge of reciprocity agreements affecting arrest of non-residents. (TCA 55-50)

H5
Knowledge of distinctions between misdemeanors and felonies and their implications for law enforcement. (TCA 39-17, 40-2, 40-35)

H6
Knowledge of court system and trial ​procedures. (G.O. 601)

H7
Knowledge of state procedures and requirements for dispositions. (TCA 39-12; G.O. 520)

H8
Knowledge of procedures for obtaining, serving, and processing warrants and petitions. (TCA 40-6; G.O. 513, 524-1)

Evidence, Search, and Seizure

I1
Knowledge of laws and principles pertaining to evidence (i.e., criteria for admissibility; types of evidence; principles for gathering, marking, preserving, and handling evidence). (G.O. 546; Evidence Policy and Procedural Manual)

I2
Knowledge of basic constitutional and case law and principles pertaining to search and seizure (e.g., concepts of plain view, probable cause, and exigent circumstances; appropriate types of searches; when warrants are/are not required and how to obtain them). (G.O. 513; Evidence Policy and Procedural Manual)

I3
Knowledge of administrative procedures for seizure of vehicles or property. (G.O. 515, 515-1; TCA 55-16; Evidence Policy and Procedural Manual)

I4
Knowledge of procedures for conducting inventories of vehicles and securing personal property. (G.O. 513; Evidence Policy and Procedural Manual)

Force and Self-Defense

J1
Knowledge of principles for protecting self and others against dangerous persons (e.g., armed persons, hostage situations). (G.O. 379, 380)

J2
Knowledge of principles for proper use of force, including deadly force, to subdue noncompliant/dangerous offenders. (G.O. 710-1)

J3
Knowledge of use of handcuffs or other restraints. (G.O. 530)

J4
Knowledge of requirements/procedures for use of personal protection equipment (e.g., chemical weapons, expandable baton, protective vest). (G.O. 713-716)

J5
Knowledge of policies regarding issuance, usage, discharge, and care of firearms, ammunition, and weapons. (G.O. 710, 710-3)

J6
Knowledge of policies regarding members’ authorization to carry Department weapons. (G.O. 710-4, 711)

Public Relations and Assistance

K1
Knowledge of policies and procedures for handling requests for information (e.g., from media). (G.O. 265, 266)

K2
Knowledge of policies and procedures for providing roadside assistance to motorists. (G.O. 300)

K3
Knowledge of principles/procedures for providing security to individuals. (G.O. 375)

K4
Knowledge of principles/procedures for crowd control. (All Hazards Plan)

Crash Response and Investigation

L1
Knowledge of responsibilities and procedures for responding to traffic crashes and securing crash scenes. (G.O. 430, 436; Crash Investigation Manual; Crash Report Manual)

L2
Knowledge of principles/procedures for examining and documenting details of crash scenes, including measurement, photographs, field sketches, collision diagrams, and crash reports. (Crash Investigation Manual; Crash Report Manual)

L3
Knowledge of principles/procedures for interviewing and documenting statements of witnesses and crash participants. (Crash Investigation Manual)

L4
Knowledge of principles for safeguarding property of persons involved in traffic crashes. (G.O. 467,  543)

L5
Knowledge of state laws pertaining to arrest and issuance of citations at the scene of a traffic crash. (TCA 40-7-103, 55-10-207)

L6
Knowledge of notification procedures to relatives of injured/deceased crash victims. (Crash Investigation Manual; G.O. 171, 171-1)

L7
Knowledge of how to use the Emergency Response Guidebook to respond to incidents involving hazardous materials. (Crash Investigation Manual)

L8
Knowledge of investigation principles and procedures specific to hit and run situations, DUI crashes, and vehicular homicide. (Crash Investigation Manual)

L9
Knowledge of principles/procedures for analyzing and reporting crash trends. (G.O. 503)(
Administration

M1
Knowledge of special departmental procedures for crime situations such as vehicular homicide, criminal interdiction stops, etc. (G.O. 526)

M2
Knowledge of procedures for internal investigations (e.g., Internal Affairs, departmental hearings, crashes involving patrol vehicles). (Crash Investigation Manual)

M3
Knowledge of procedures for vehicle inspection and inventory. (G.O. 700; Physical Inventory Procedures Manual)

M4
Knowledge of procedures for handling patrol vehicle maintenance and repair. (G.O. 720, 720-1)

Supervision

N1
Knowledge of the grievance and appeals process. (G.O. 201-1, 216-3)

N2
Knowledge of policies regarding allocation and distribution of personnel, the 28-day work schedule, regular days off, and overtime. (G.O. 201, 205, 206)

N3
Knowledge of policies regarding employee benefits (e.g., insurance, disability, retirement). (G.O. 227, 228, 229, 230)*
N4
Knowledge of policies regarding holidays and leave (e.g., sick leave, parental leave, civil leave). (G.O. 208, 208-1, 208-3 through 208-11)

N5
Knowledge of policies/procedures regarding receipt of complaints against THP personnel. (G.O. 216-1, 525)

N6
Knowledge of policies governing disciplinary action for subordi​nates. (G.O. 212, 213, 216-2, 220)

N7
Knowledge of policies/procedures regarding line inspections and staff inspection teams. (G.O. 750, 760)

N8
Knowledge of policies/procedures regarding employee performance evaluations. (G.O. 209-1)

N9
Knowledge of provisions/procedures regarding employee recognition. (G.O. 210, 245, 701-9, 702)

N10
Knowledge of policies/procedures governing conflicts of interest and outside employment. (G.O. 250)

N11
Knowledge of employee assistance programs and related services available to employees. (G.O. 127, 201-2, 201-3, 231, 233, 246, 260)

N12
Knowledge of principles/procedures to follow when subordinates are injured in the line of duty. (G.O. 219)

( Indicates the knowledge element was judged by job experts to be required at the time of promotion into the Lieutenant job but not the Sergeant job.







