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MOA-TN Adult Strategies Group
Resources

National Reports   

American Association of State Colleges and Universities. (2006). Policy Matters: 
Addressing the Needs of Adult Learners. Literature review organized across the 
dimensions of access, persistence, and success for adult students. 
http://www.aascu.org/policy_matters/pdf/v3n2.pdf

Bailey, A. & Mingle, J. (2003). The Adult Learning Gap: Why States Need to Change Their 
Policies Toward Adult Learners. Education Commission of the States. Review of public 
policy relating to adult students and identification of most critical areas in promoting
postsecondary participation. http://www.ecs.org/clearinghouse/47/86/4786.pdf

Council for Adult and Experiential Learning & National Center for Higher Education 
Management Systems. (2008). State Policies to Bring Adult Learning into Focus. Policy 
recommendations relating to adult students and examples of programs that address their 
needs. http://www.cael.org/pdf/State_Indicators_Policy_Guide.pdf

Council for Adult and Experiential Learning & National Center for Higher Education 
Management Systems. (2008). Tennessee Profile of Adult Learners. Statistics on adult 
participation in the state. http://www.cael.org/pdf/state_profiles/TENNESSEE.pdf

Eduventures. (2008). The Adult Learner: An Eduventures Perspective- Who They Are, What 
They Want, and How to Reach Them. Review of adult student preferences based on 
Eduventures data from their experience with more than 300 universities over the past 10 
years. https://www.vtrenz.net/imaeds/ownerassets/884/EV_WP_AdultLearners.pdf

Jobs for the Future. (2007). Adult Learners in Higher Education: Barriers to Success and 
Strategies to Improve Results. Prepared for the U.S. Department of Labor, Employment 
and Training Administration, Office of Policy Development and Research. Summarizes 
research as well as policy innovations and implications in the areas of supply and demand 
dynamics, accessibility, affordability, and accountability.
http://www.jff.org/Documents/adultlearners.dol.pdf

Lumina Foundation for Education. What We Know About Adult Learners. Literature review. 
http://www.luminafoundation.org/research/what_we_know_about_adult_learners.html

Stokes, P. (2006). Hidden in Plain Sight: Adult Learners Forge a New Tradition in Higher 
Education. Prepared for the Secretary of Education’s Commission on the Future of 
Higher Education. Identifies the places where change is most needed in adult education in 
the nation. http://www.ed.gov/about/bdscomm/list/hiedfuture/reports/stokes.pdf

Voorhees, R. & Ligenfelter, P. (2003). Adult Learners and State Policy. State Higher 
Education Executive Officers & Council for Adult and Experiential Learning. 
Identification of policies that promote or impede adult student progression.
http://www.sheeo.org/workfrce/CAEL%20paper.pdf
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Identifying Adult Students

Berker, A., Horn, L., & Carroll, D. (2003). Work First, Study Second: Adult Undergraduates 
Who Combine Employment and Postsecondary Enrollment. National Center for 
Education Statistics. Profile of working adults based two national longitudinal data sets.
http://nces.ed.gov/pubs2003/2003167.pdf

Cook, B. & King, J. (2004). Low-Income Adults in Profile. American Council on Education.  
Description of low-income adult students and the obstacles they face.
www.acenet.edu/bookstore/pdf/2004_improving_lives.pdf

Hogan, P. (2003). A Study of the Perceptions of Female Displaced Workers in a Community 
College Regarding Their Educational Expectations and Barriers to Their Achievement. 
Dissertation for Eastern Tennessee State University.  Through interviews with 23 adult 
displaced workers earning an Associates Degree, the researcher identified barriers and 
reasons for student success. http://etd-submit.etsu.edu/etd/theses/available/etd-0620103-
161214/unrestricted/HoganP070203a.pdf

Horn, L, Cataldi, E., Sikora, A., & Carroll, D. (2005). Waiting to Attend College: 
Undergraduates Who Delay Their Postsecondary Enrollment. National Center for 
Education Statistics. Profile of students who delay enrollment using three national 
longitudinal data sets. http://nces.ed.gov/pubs2005/2005152.pdf

Lumina Foundation for Education. (2005). Lifelong Lessons: Nontraditional Becomes the 
Norm as Adults Blaze New Trails to College. Stories of adult students with commentary 
from researchers. http://www.luminafoundation.org/publications/FocusWinter2005.pdf

Matus-Grossman, L. (2002). Opening Doors: Students’ Perspectives on Juggling Work, 
Family, and College. Manpower Demonstration Research Corporation. Institutional and 
personal retention issues based on focus groups at six community colleges.
http://www.mdrc.org/publications/260/full.pdf

O’Donnell, K. & Chapman, C. (2005). National Household Education Survey Program of 
2002: Tabular Summary of Adult Education for Work-Related Reasons 2002-03. National 
Center for Education Statistics. Prevalence of formal and informal work-related 
education for adults. http://nces.ed.gov/pubs2005/2005044.pdf

Southern Regional Education Board. (2004). Adult Learning in SREB States: Featured Facts.  
Background data for the Adult Learning Campaign Design Lab.
www.ecinitiatives.org/adult_learning/facts/ALC_Featured_Facts%20-March2004.pdf
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Flexible Learning Options

Bosworth, B. (2007). Lifelong Learning: New Strategies for the Education of Working 
Adults. Center for American Progress. Key principles and recommendations for adult 
education. www.americanprogress.org/issues/2007/12/pdf/nes_lifelong_learning.pdf

Choitz, V. & Prince, H. (2008). Flexible Learning Options for Adult Students. FutureWorks 
& Jobs for the Future. Prepared for the U.S. Department of Labor, Employment and 
Training Administration. Alternative approaches and associated barriers for adult 
students. http://www.jff.org/Documents/FlexibleLearning.pdf

Levine, A. & Sun, J. (2002). Barriers to Distance Education. American Council on 
Education. Obstacles in the use of distance education, specifically for non-traditional 
students who are the majority of distance education users.
http://www.acenet.edu/bookstore/pdf/distributed-learning/distributed-learning-06.pdf

Twigg, C. (2005). Increasing Success for Undeserved Students: Redesigning Introductory 
Courses. National Center for Academic Transformation. Review of NCAT participating 
programs and whether they increase retention for underserved students including adults.
http://www.thencat.org/Monographs/IncSuccess.pdf

Financial Aid

Baum, S. (2006). Fixing the Formula: A New Approach to Determining Independent 
Students’ Ability to Pay for College. Skidmore College & the College Board. 
Suggestions for altering financial aid funding formulas.
http://www.luminafoundation.org/publications/Fixing_the_Formula.pdf

Bosworth, B. & Choitz, V. (2002). Held Back: How Student Aid Programs Fail Working 
Adults. FutureWorks. Description of how Federal and state financial aid does not serve 
working adults. http://www.futureworks-web.com/pdf/Held%20Back%20report.pdf

Brock, T. & Richburg-Hayes, L. (2006). Paying for Persistence: Early Results of a Louisiana 
Scholarship for Low-Income Parents Attending Community College. Louisiana’s 
“Opening Doors” scholarship program which provided students with $2,000 
annually if enrolling at least half-time and maintaining 2.0 GPA showed early success.
http://www.mdrc.org/publications/429/full.pdf

Seftor, N. & Turner, S. (2002). Back to School: Federal Student Aid Policy and Adult 
College Enrollment. Published in The Journal of Human Resources, Vol. 37, No. 2. 
Description of how changes in the Pell grant program effect enrollment for students in 
their twenties and thirties. http://www.inpathways.net/Back%20to%20School%20-
%20Financial%20Aid%20and%20Adults.pdf

St. John, E., & Tuttle, T. (2004). Financial Aid and Postsecondary Opportunity for 
Nontraditional Age, Pre-College Students: The Roles of Information and the Education 
Delivery Systems. The Education Research Institute. Identifies potential populations and 
challenges for their postsecondary enrollment. http://www.teri.org/pdf/research-
studies/ReseachReport_StJohn2.pdf
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Adult Student Retention, Graduation, and Labor Market Outcomes

Bailey, T. & Alfonso, M. (2005). Paths to Persistence: An Analysis of Research on Program 
Effectiveness at Community Colleges. Community College Research Center, Teachers 
College, Columbia University. Prepared for Lumina’s Achieving the Dream initiative. 
Evaluates institutional programs and policies in terms of student retention. 
http://www.luminafoundation.org/publications/PathstoPersistence.pdf

Bean, J. & Metzner, B. (1985). A Conceptual Model of Nontraditional Undergraduate 
Student Attrition. Published in Review of Educational Research, Vol. 55, No. 4. Defines a 
conceptual model of student attrition specifically for nontraditional students.

Bellas, M. (2001). Investment in Higher Education: Do Labor Market Opportunities Differ 
by Age of Recent College Graduates? Published in Research in Higher Education, Vol. 
42, No. 1. Using the Baccalaureate and Beyond Longitudinal Study of 1993, the 
researcher found that older graduates did not face age-related barriers to employment.

Ekman, R., Garth, R., and Noonan, J. (2004). Powerful Partnerships: Independent Colleges 
Share High-impact Strategies for Low-income Students’ Success. Profiles effective 
programs at independent colleges specifically for low-income adults. 
http://www.luminafoundation.org/publications/CIC2004.pdf

Porter, S. (2003). Understanding Retention Models Using Multiple Data Sources to 
Distinguish Between Dropouts, Stopouts, and Transfer-outs. Published in Journal of 
College Student Retention, Vol. 5, No. 1. Reflecting student behavior in retention models. 

Prince, D. & Jenkins, D. (2005). Building Pathways to Success for Low-Skill Adult Students: 
Lessons from Community College Policy and Practice from a Statewide Longitudinal 
Tracking Study. Community College Research Center, Teachers College, Columbia 
University.  Degree attainment for a sample of students who begin at a community 
college. http://ccrc.tc.columbia.edu/Publication.asp?UID=204

Scott, C. & Homant, R. (2007). The Professional Mentor Program Plus: An Academic 
Success and Retention Tool for Adult Learners. Published in Journal of College Student 
Retention, Vol. 9, No. 1. Review of mentor program at the University of Detroit Mercy.
http://www.inpathways.net/MentorProgramforAdultLearners.pdf

Smart, J. & Pascarella, E. (1987). Influences on the Intention to Reenter Higher Education. 
Published in The Journal of Higher Education, Vol. 58, No. 3.  Proposes and tests a 
casual model of the factors associated with motivations for re-entry into college.

Wlodkowski, R., Mauldin, J., & Campbell, S. (2002). Follow-up to Learning in the Fast 
Lane: Adult Learners’ Persistence and Success in Accelerated College Programs.
Lumina Foundation for Education. Follow-up to study concerning adult departure 
decisions. http://www.luminafoundation.org/publications/synopsis/Earlyexit02.pdf

Wlodkowski, R., Mauldin, J., & Gahn, S. (2001). Learning in the Fast Lane: Adult Learners’ 
Persistence and Success in Accelerated College Programs. Lumina Foundation for 
Education. Identifies factors influencing adult departure decisions.
http://www.luminafoundation.org/publications/fastlane.pdf
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Program and Policy Reform Suggestions

Cook, B. & King, J. (2005). Improving Lives Through Higher Education: Campus Programs 
and Policies for Low-Income Adults. American Council on Education. Survey results 
from over 1,000 institutions on their adult programs.
http://www.acenet.edu/bookstore/pdf/2005CampusPP4Adults.pdf

Council on Adult and Experiential Education. (2000). Serving Adult Learners in Higher 
Education: Principles of Effectiveness. Identifies specific program components important 
for the success of adult learners. http://www.cael.org/pdf/publication_pdf/ 
Summary%20of%20Alfi%20Principles%20of%20Effectiveness.pdf

Duke, A. & Strawn, J. (2008). Overcoming Obstacles, Optimizing Opportunities: State 
Policies to Increase Postsecondary Attainment for Low-Skilled Adults. Prepared for the 
Breaking Through grant initiative. Recommendations for state policy.
http://www.jff.org/Documents/BTpolicyoverview.pdf

Jobs for the Future. (2004). Breaking Through: Helping Low-Skilled Adults Enter and 
Succeed in College and Careers. Ways in which institutions can improve adult student 
success based on a literature review and interviews with practitioners.
http://www.jff.org/Documents/BreakingThrough.pdf

MPR Associates, Inc. (2007). Proceedings Report: Adult Basic Education to Community 
College Transitions Symposium. Prepared for the U.S. Department of Education Office of 
Vocational and Adult Education. Transcript of national meeting concerning transitions 
from adult basic education to college.
http://www.ed.gov/about/offices/list/ovae/pi/AdultEd/cctransreport.pdf

National Commission on Adult Literacy. (2008). Reach Higher, America: Overcoming Crisis 
in the U.S. Workforce. Immediate action items for federal and state government to 
promote basic education and skills of the workforce.  
www.nationalcommissiononadultliteracy.org/ReachHigherAmerica/ReachHigher.pdf

Price, D. & Bell, A. (2008). Federal Access Policies and Higher Education for Working 
Adults. Center for American Progress. Limitations in policy and suggestions for change. 
http://www.americanprogress.org/issues/2008/10/pdf/access_policies.pdf

Price, D. & Roberts, B. (2007). Strengthening State Financial Aid Polices for Low-Income 
Working Adults. The Working Poor Families Project. 
http://www.workingpoorfamilies.org/pdfs/Policy_Brief-Financial_Aid_Fall2007.pdf

Pusser, B., Breneman, D., Gansneder, B., Kohl, K., Levin, J., Milam, J., and Turner, S. 
(2007). Returning to Learning: Adults’ Success in College is Key to America’s Future. 
Lumina Foundation for Education.  Identifies adult students and how colleges can meet 
their needs www.luminafoundation.org/publications/ReturntolearningApril2007.pdf

Southern Regional Education Board. (2005). Investing Wisely in Adult Learning is Key to 
State Prosperity. Outlines adult learning goals and state progress.
http://www.sreb.org/main/Goals/Publications/05E04_Adult_Learning.pdf
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GED Services and Transitions

American Council on Education & GED Testing Service. (2007). 2006 GED Testing 
Program Statistical Report. Annual statistical profile of GED test takers by state.
http://www.acenet.edu/bookstore/pdf/GEDASR06.pdf

Andrews, Heather. (2002). Focus on the GED: Who Take It and Why?. Southern Regional 
Education Board.  Summary of GED statistical report for SREB states.
http://www.sreb.org/scripts/Focus/Reports/Focus_GED-2002.pdf

Boylan, H. (2004). Forging New Partnerships: Adult and Developmental Education in 
Community Colleges. Council for Advancement of Adult Literacy. The nature of 
collaboration between adult and developmental education. 
http://www.caalusa.org/boylanpaper.pdf

Council for Advancement of Adult Literacy. (2005). To Ensure America’s Future: Building a 
National Opportunity System for Adults. Identifies necessary linkages for adult student 
success. http://www.caalusa.org/ensureamericasfuture.pdf

Dounay, J. (2008). Beyond the GED: State Strategies to Help Dropouts Earn a High School 
Diploma. Education Commission of the States. Recommendations for states to improve 
their GED credentialing rate including building stronger links to postsecondary 
education. http://www.ecs.org/clearinghouse/78/47/7847.pdf

ETS Policy Evaluation and Research Center. (2008). Policy Notes: Adult Education in 
America. Summarizes results of the Adult Education Program Survey sponsored by the 
U.S. Department of Education. http://www.ets.org/Media/Research/pdf/PICPN161.pdf

Zafft, C., Kallenback, S., and Spohn, J. (2006). Transitioning Adults to College: Adult Basic 
Education Program Models. World Education, Inc., National Center for the Study of 
Adult Learning and Literacy, Harvard Graduate School of Education, & National College 
Transition Network. Identifies transition models between adult basic education and 
postsecondary education.
http://www.ncsall.net/fileadmin/resources/research/op_collegetransitions.pdf
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Older Adults

American Association of Community Colleges. (2009). Plus 50 Students: Tapping Into a 
Growing Market. Review of the plus 50 trend and suggestions for attracting students.
http://plus50.aacc.nche.edu/docs/pubs/Plus_50_Students_Tapping_Into_a_Growing_Mar
ket.pdf

American Council on Education. (2007). Framing New Terrain: Older Adults and Higher 
Education. A profile of older adults (aged 55 to 79) and how postsecondary education
can meet their needs. 
http://www.acenet.edu/Content/NavigationMenu/ProgramsServices/CLLL/Reinvesting/R
einvestingfinal.pdf

American Council on Education (2008). Mapping New Directions: Higher Education for 
Older Adults. Review of research conducted with focus group of older adults and survey 
of institutions. http://www.acenet.edu/Content/NavigationMenu/ProgramsServices/ 
CLLL/Reinvesting/MapDirections.pdf

MetLife Foundation & Civic Ventures. (2008). Pathways to Encore Careers: How 10 
Community Colleges are Preparing Boomers for Work in Education, Health Care, and 
Social Services. Lessons from innovative community colleges serving the baby boomer 
generation. http://www.civicventures.org/communitycollege/reports/ECCreport.pdf

Grant Projects and Initiatives

Adult Learning Campaign at SREB www.ecinitiatives.org/adult_learning/adultindex.asp

Breaking Through: Helping Low-Skilled Adults Enter and Succeed in College and Careers at 
Jobs for the Future www.breakingthroughcc.org

Continuum for All Louisiana Learners (CALL) www.yourcallla.org

Graduate! Philadelphia www.graduatephiladelphia.org

Graduation Project at the University of New Mexico www.unm.edu/~thegrad

Pathways to Advancement Project: How States Can Expand Postsecondary Educational 
Opportunities for Working Adults at the National Governor’s Association Center for Best 
Practices www.nga.org

Plus 50 Initiative at American Association of Community Colleges plus50.aacc.nche.edu

Project Graduate in Kentucky s219075753.onlinehome.us

Project IDEAL (Improving Distance Education for Adult Learners) www.projectideal.org

Non-traditional No More at Western Interstate Commission for Higher Education to identify 
adults with some college and no degree. www2.wiche.edu/ntnm

Reach Higher in Oklahoma www.okhighered.org/reachhigher

Returning to the U at the University of Utah www.return.utah.edu

UA Adult Focus at the University of Akron www.uakron.edu/uaaf


