EXECUTIVE

Department of Human Services

Commissioner

Executive Administrative Assistant

Office of the General
Counsel
General Counsel

Office of Inspector
General
Inspector General

Communications
Director

Finance & Administration
Assistant Commissioner

Deputy Commissioner

Rehabilitation
Services
Assistant Commissioner

Child Support
Assistant Commissioner

Adult & Family
Services
Assistant Commissioner

Appeals & Hearings
Assistant Commissioner

Organization &
Performance
Management

Assistant Commissioner




COMMUNICATIONS

Ql

Director

Administrative Services Assistant 2

Executive Administrative Assistant 1




OFFICE OF GENERAL COUNSEL

General Counsel

Deputy General Counsel

Memphis Field
Litigation Unit
Assistant General
Counsels

Knoxville Field
Litigation Unit
Assistant General
Counsels

l

l

Administrative
Assistant

Legal Assistant

Nashville Field Child Support
Litigation Unit Assistant General
Assistant Counsel
General Counsels
Dandridge
Child Support
Field Office
Assistant

General Counsels

Legal Assistant

Program Support
Assistant General
Counsels

Assistant General

Legislative
Coordinator

Counsel

Legal
Assistants

Administrative
Assistants

Nashville Appeals
& Hearings
Case Prep Unit
Assistant General
Counsel -Managing
Attorney

Assistant General
Counsels

Nashville Appeals
& Hearings
Conciliation Unit
Assistant General
Counsels




OFFICE OF INSPECTOR GENERAL

Inspector General

Administrative Services Assistant 2

Investigations
Director

Internal Audit
Director

Quality Control
Director




I
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OFFICE OF INSPECTOR GENERAUInternal Audit

Director

Administrative Assistant 1

Audi

tor 4

Auditor 3

Auditor 3

Audi

tor 4

Auditor 3

Director

Auditor 2

Program
Review




I
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OIlG/Internal Audit/Program Review

Director

Administrative Assistant

Program Monitor 3
Upper East

Program Monitor 4
Lower East

Program Monitor 3 Monitor
West Middle
|
Program

Coordinator

Program
Coordinator

Program Monitor 2

Program Monitor 2

Program Monitor 1

Program
Coordinator

Program
Coordinator

Inspection Group
Director
Supervises

Program Monitor 2

Program Monitor 2

Program Monitor 2

Program Monitor 2

Program Monitor 2

Program Monitor 2




[9 OFFICE OF INSPECTOR GENERAL/Investigations

Eastern District
Director

Director
Administrative Assistant 1
Child Care Background
Investigation Systems IS Coordinator (1)
Program Analyst 3 Special Investigator (2)
Program Analyst 2 Acct Clerk (2)
(1) bCco2
Southeast Interim Middle District
District Director Director
Knoxville Chattanooga

Inv Specialist Supv (1)
Special Investigator (2)
Inv Specialist (6)
Administrative Secretary (1)

Secretary (1)

Johnson City
Inv Specialist Supv (1)
Investigative Specialist (2)

IS Coordinator (2)

Inv Specialist Supv (1)
Special Inv Collections (1)
Special Investigator (2)
Investigative Specialists (4)
Administrative Secretary (1)
DCO2 (1)

Cookeville
Inv Specialist Supv (1)
Investigative Specialist (2)

Western District
Director

Nashville
Inv Specialist Supv (1)
Special Investigator (3)
Inv Specialist (4)
DCO2 (1)
Secretary (1)

Columbia
IS Coordinator (1)
Inv Specialist Supv (1)
Inv Specialist (2)

Memphis
Inv Specialist Supv (1)
Special Investigator (3)
Inv Specialist (9)

Administrative Secretary (1)

Secretary (1)

Jackson
IS Coordinator (1)
Special Investigator (1)
Inv Specialist (3)




[ OFFICE OF INSPECTOR GENERAL/Quality Control }

Inspector General

QC Director - Nashville

Administrative Secretary

. T
SL;pergnsor ) Coordinator - Cc,)\?:sj;]nvéilltlgr )
ackson Nashvillle

Supervi§or - Supervisor - Supervisor -
Nashville Memphis Knoxville

7 N 7

Reviewer - Savannah

— Reviewer - Memphis — Reviewer - Knoxville

_ — Reviewer - Jackson
Reviewer - — Reviewer - Knoxville
Clarksville

— Reviewer - Chattanooga

. ) — Reviewer - Knoxville
— Reviewer - Memphis

— Reviewer - Chattanooga

— Reviewer - Knoxville

— Reviewer - Memphis

— Reviewer - Jackson

— Reviewer - Johnson City
Reviewer -
Clarksville

— Reviewer - Jackson

M.E. Reviewer - — Reviewer - Cookeville

— Memphis

L ME Reviewer -
Jackson




ADULT & FAMILY SERVICES

Assistant Commissioner

Administrative Services Assistant 2

Adult & Family
Services
Division

Administrator
Vacant

VIP Systems
Coordination
Director

ACCENT
Director

Family Assistance FASC Director

APS Director

TEMA

ng;ﬁ\/i(c::;e Adult & Family
: Services Contracts Field Management
Director .
Director
Planning & Lead Contract 8 Field
— Development Manager — Management
Director Director 2's
Community Services 32 Field
Director L Ma}nagement
Assgssment Director 1's
M Director

Special Initiatives

o Director

C&A Food Programs
Director

Licensing
Director

Family Assistance
Contracts Director

Policy
Director
FF/Child Care 'mgztnozviven
—  Director I Clarksville
Memphis
FASC
FF Policy Program Eligibility
- Director L Processing
Center

FF Services &
Child Care
Director

TennCare/Medicaid
- Director

Food Stamps/EBT
— Director




ADULT & FAMILY SERVICES /Adult Protective Services

Director

Administrative Secretary

Program Manager

Program Coordinator

Program Specialist

3 Program Supervisors

15 Field Supervisors

101 Social Counselors




ADULT & FAMILY SERVICES/Child Care

Director
Administrative Secretary Administrative Assistant
Child Care Child & Adult Care Child Care Planning &
Business Services Licensing Development
Director Director Director
Special Initiatives
Program Manager 3 Program Director
Supervisors
CCR&R/Assessment
. Program Coordinator
I Program Monitor 9
17 Field I
Supervisors -
Contracts/Special
Program Initiatives

Child Care
Assessment Director

3 Program Supervisors

Coordinator

|| Program Coordinator

140 Program
Evaluators

Program Coordinator

9 Field Supervisors

Complaint Hotline

51
Program Evaluators




ADULT & FAMILY SERVICES / Family Assistance

Director

Familes First
Director

Food Stamps/EBT

Families First
Policy
Director

Families First
Services
Director

Program Manager

2 Program
Coordinators
1 Program Specialist

Program Planner

Coordinator

Administrative
Secretary
EBT
Program
Manager
Program

Payment Accuracy
Program Manager

Benefit Accuracy
2 Program
Coordinators

Food Stamp
Policy
Program Manager

I

Coordinator

Program

Medicaid/TennCare
Director

Medicaid/TennCare
Policy Director

Program Manager

Medicaid/TennCare
Program Support
Director




r—l
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ADULT & FAMILY SERVICES / Family Assistance Service Center }

FASC Director

Administrative Assistant

Program Director
Clarksville FASC
Cookeville FASC

Program Supervisor Service Level Supervisor
Chattanooga EMC ASA5

Program Director
McKenzie FASC
Memphis FASC

Program Director
Morristown FASC

] — |

McKenzie FASC
Program Supervisor
Program Coordinator

Field Supervisors

Morristown FASC
Program Supervisor
Program Coordinator

Field Supervisors
Eligibility Counselors

Clarksville FASC
Program Supervisor
Program Coordinator

Field Supervisors
Eligibility Counselors

Memphis FASC
Program Supervisor
Program Coordinator

Field Supervisors

Cookeville FASC
Field Supervisors
Eligibility Counselors

Chattanooga FASC
Program Coordinator
Field Supervisor 1
Eligibility Counselors
Eligibility Assistant




ADULT & FAMILY SERVICES/Contracts

Director Administrative Secretary
I
Family Assistance Lead Contract Child & Adult
Contracts Manager Nutrition Programs Community
Director Director Services Director
1
Programmer - .
) ) . Administrative
Planner Contract Manager Nor:&PSranlE,mPeL:bllc SFSP & Non-Profit — Services
. CACFP/After Assistant 5
Operations
Program Manager School Care/
9 g Shelters
Program Program

Coordinator

Program
Coordinator

Program Specialist

Program Specialist

Program Specialist

Program Specialist

Program Specialist

Program Specialist

Coordinator

Secretary

]

Program
Coordinator

Program Specialist

CACFP/SFSP/
T&TA &

Proprietary —
Operations

Program Manager

Proprietary
Operations

Program Specialist

CACFP/SFSP
Scheduling,

Tracking, Close-

East TN

Program Specialist
West TN

Out of Monitoring
Reports
Program Specailist

Administrative
Services
Assistant 4

Administrative
Services
Assistant 4

WAP Technical
— Assistance
Manager

— Program Specialist

L Program Specialist




ADULT & FAMILY SERVICES / Medicaid/TennCare Eligibility

| L—1]

Assistant Commissioner

Family Assistance
Policy Director

Medicaid/
TennCare Policy
Director

Administrative Secretary

Program Manager

Program
Coordinator

Medicaid/
TennCare
Program Support
Director

Systems/Buy-In
Program Manager

Program Specialist

2 Program Coordinators
3 Program Specialist

1 Secretary

Program Support
Program Manager

Benefit Accuracy
Unit Program
Coordinator

Emergency Medicaid
& Field Staff Support
Program Coordinator

5 Eligibility Counselors 2s
1 Clerk 2

Counselors

2 Program
Specialists
2 Eligibility

1 Clerk 3

M.E.U.
Program Manager

Registered Nurse

1 Program Coordinator|
6 Program Specialists
2 Eligibility Counselors

1 Registered Nurse
1 Disability Claims
Examiner

Central Processing
Unit (CPU)
Citizenship

Program Specialist

2 Eligibility Counselors

4 Clerks 2s

Central Processing
Unit (CPU)
Undeliverable Mail
Program Specialist

2 Eligibility Counselors
5 Clerk 2s




ORGANIZATION AND PERFORMANCE MANAGEMENT

Assistant Commissioner

Human Resources
Director

Administrative
Assistant
Office of Learning & Researc_h &
: Evaluation Performance
Professional Development -
: Director Management
Director Director
I
2 Eligibility Progre_am
Assistants { Program Planner Supervisor
—| Program Manager I
| Program

2 Training Officers
2 Program
Coordinators

—| Program Director

3 Training Officers
1 Program
Coordinator

Program Specialist

Coordinator

Contractor
< Research Assistant

Program
Coordinator

Program Specialist

Program Specialist
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[ ORGANIZATION AND PERFORMANCE MANAGEMENT / Human Resources }

Human Resources Director 4

Executive Admin Assistant
Special Projects

Administrative Assistant 1 ———————— = — e _——————

Human Resources Manager 2
Assistant Director

Time & Labor, Benefits, Transactions and Eilé:gasnul?egtr)tugt:gfsf
& Employee Relations ClassificationCompensation|t= =— — 8HR Xgal sts
HR Manager 1 HR Manager 1 2HR Teg/hs
[
[ [ | | I
Employee Relations . .
ploy Time & Labor ) ) Class/Comp Transactions
HR Analyst 2 Ben e/i ';i /;dm'” HR Analyst 3 HR Analyst 3 Secretary
]
— Tl 1
M HR Analyst 3 .
H HR Technician 3 HR Analyst 2 L HR Analyst 2
H  Admin Assist 1
FH HR Analyst 3 L
H HR Technician 2
— Clerk 2 HH  HR Analyst 2
L ASA 3
H HR Technician 2
L4 HR Analyst 2
1 ASA 2




APPEALS AND HEARINGS

Administrative
Services Assistant 2

Assistant Commissioner

Administrative

Conciliation Unit

Managing Attorney
Case Prep &
Implementation Unit

Hearing Officer
Director

Attorney 4s

Support Unit Director Program Director 1
Administrative . Program Specialist
- — Director 2
Assistant 1
[ T
Secretary Director
I
[
| Program Coordinator |
Clerk

|
|Eligibility Counsel0r|

Director 1s
L

Program Coordinator

| Program Specialist

— Attorney 4

Attorney 3

Legal Assistant

— Attorney 3's

Legal Assistant

Commissioner’s
Designee Attorney
Unit Director
Attorney 3

Training & Quality
Assurance Unit

Program
Coordinator

ASA 5

Legal Assistants

Attorney 3s
(Hearing Officials)

Attorney

Legal Assistants

Program
Coordinator

Program Specialist




CHILD SUPPORT SERVICES

Assistant Commissioner

Administrative Services
Assistant 2

Child Support Field Operations
Director

Child Support Fiscal Services
Director

Child Support Policy
Director

Field Operations
Director

Program Performance
Evaluation
Director

TCSES User Support
Director

Research, Evaluation,
and User Support
Director




CHILD SUPPORT / Field Operations

Director

Family Centered Service Grant

Program Coordinator
Judicial Districts 11, 14

Program Director 1

Administrative

Judicial District 4
Program
Coordinator

Program Coordinator|
Judicial Districts
24,27, 29
VAoP Prog. Super.

Project Innovation
Coordinator

| | ASA 2 Secretar I
Administrative ) Y Case Managers (7) Clerk 2
Admin. Support .
Support 4" Judicial District Supervisors (2) Program Specialist 1
ASA 4 ASA 4 ASA 4 Paternity Hotline - ) Attorneys (2) .
) . Paternity Hotline : Coordinates VAoP
Jackson Nashville Chattanooga Security . Legal Assistant (1)
) Security . Program
Child Support : Secretaries (3)
Child Support
Inventory
Inventory
Clerk 2 Clerk 2
Nashville Chattanooga
Child Support
Technician - )
Paternity Hotline Training Officer 1
Child Support Inventory
Program Coordinator Program Supervisor . . - . Training Officer 1 Program
Judicial Districts Judicial Districts Program Coordinator Program Coordinator Training Officer 1

17, 20, 22, 25, 26

Service of Process
Contracts 20 & 22
Liaison 20th Juv. Ct

1,2,5,6,12
Juv. Ct Clk & Process
Servers Contracts
Clear Wrap Demo. Grant]

Judicial Districts
7,8,9,13
Court Clerk Liaison

Judicial Districts
16, 18, 19, 23, 31
SAFE Backup

Training Officer 1
Judicial District 3, 10

Judicial District 15, 21
SAFE Coordinator

Judicial Districts
28, 30

Program Specialist 1
VAOP Program
Shelby Co
Outreach Specialist

Coordinator
Judicial District 30




[ CHILD SUPPORT / Fiscal Services }

9l Iy
L T
Director
Clerk 3 Administrative Centralized Collections Acct Technician 1 (2) Fiscal Director 1
Special Inquiries Assistant Information Systems Analyst 4 Clerk 3 (2)
Clerk2 (4)
1
= Secretary Acct Manager Admlnlstrgtlve Services
Assistant 3
- Clerk 2
Accounting
. . Manager
L Administrative
Secretary I
| | | |
i Appeal
[TCSES INQUIRES Customer Service ;
& QUALITY ASA2 Inquires Hearings
CONTROL | |
l Accountant 3
u Accountant 3
Accountant 3
I | | | Clerk3 [ | |Child Support Tech
Unemployment Quality Control __ _ TCSES CSTech — PP —  Clerk3
it Legislative & Misc . TCSES
Offset Distribution - Inquires
Inquiries Research
| ' | Clerk 3 Clerk 2
Office Supervisor 1 er — — er
Accountant 2 — Account Tech 1| | ofice Supervisor 1 P Clerk 3 Clerk3
— CS Tech
| - Clerk 3
Accountant 2 || Account Tech 1 —  Clerk3 Clerk 2 Clerk 2
—CS Tech
| - Clerk3 L1 Clerk 3 Clerk 2 Clerk 3
Clerk 2 L1 Account Clerk
Clerk 2 o Clerk 2




CHILD SUPPORT / TCSES User Support Units

Director 2

Research, Evaluation,
and User Support

Director 1

Administrative Secretary

Resolution Work

Including UAT Testing Case
and Locate

Program Manager

Program
Coordinator

Program
Coordinator

Resolution Work

Financial
Program Manager

Including UAT Testing for

Program
Coordinator

Program
Coordinator

Program
Coordinator

Resolution Work
Including UAT Testing for Legal
Program Manager

Program
Coordinator

Program
Coordinator

Office
Automation
Specialist

Program
Specialist

Program Specialist

Program Specialist

Program Specialist

Program Specialist

Program
Coordinator
Employer
Maintenance

Assistant 2

Admin. Services

Admin. Assistant. 1

Admin. Assistant 1 |




CHILD SUPPORT / Policy

Administrative Services Assistant

Policy & Procedures
Director

Admin Process/FID Match
Program Manager

Policy Development

Program
Performance
Evaluation
Director

Program
Specialist (2)

Program
Coordinator

Central Registry
Parent Location
Program Coordinator

Child Support
Technician (3)

Program
Specialist (4) [

Customer Service
Program Coordinator

Secretary (3)

Child Support
Technician -

Program
Specialist (2) +—

Program Performance
Evaluation Manager

Administrative Assistant

Unemployment Offset/
Bankruptcy/Revocation
Program Coordinator

Program Specialist

Administrative Services
Assistant 2

Statistics and Reports
Program Coordinator

IRS/Admin Offset
Program Coordinator




FINANCE AND ADMINISTRATION

Assistant Commissioner

Administrative Services
Assistant 3
I
I |
Administrative Administrative
Assistant 1 Assistant 1
I I I I I |
Random Moment Office of Fiscal Services Information
Budget Analyst Sample Procurement Technology Budget Analyst

Coordinator

Statistical Analyst 3 Director Fiscal Director 3 Director

Budget Analyst 2

Coordinator




FINANCE & ADMINISTRATION / Office of Procurement

Director

Assistant Director

Administrative Assistant 1

Accounting Tech

Administrative
Services
Assistant 3

Procurement
Officer 2

Procurement
Officer |

Administrative
Services
Assistant 3

]

Mail Technician 1

Procurement
Officer 1

Procurement
Officer 1

— Mail Clerk 1

Procurement
Officer 1

Administrative
Services
Assistant 2

Systems Analyst 4

Professional Services
Procurement
(report directly to
Assistant Director)

]

Manager

Coordinator/Contract

— Contract Manager

L— Administrative Secretary




FINANCE & ADMINISTRATION/Fiscal Services

Director

Fiscal Director 1
Administration and Family Assistance

Fiscal Director 1

Vocational Rehabilitation and Disability Determination

Fiscal Director 1
Childcare, Adult and Community Services

Accountant 2
Child Support




FINANCE & ADMINISTRATION / Random Moment Sample

Statistical Analyst 3

Statistical Analyst 2 Statistical Analyst 2




FINANCE & ADMINISTRATION/
Information Systems Division

Executive Director

Information Technology

Application Architect

Administrative
Services Assistant 2

Family Assistance
Information Mgmt
and Support
Director

Child Support and Social
Services Systems
Director

Distributed Systems/
Web/GIS/Filenet
Director

Child Care Systems
and Production
Services
Manager

Technical Support

Director

Planning, Policy,
Legislation,
Contracts, & Audit
Director

VIP Transition

Manager




FINANCE & ADMINISTRATION/Family Assistance Information Management and Support

Director

Administrative
Secretary

ACCENT Systems and
DHS Data Warehouse

Info Sys Mgr4

Development &
Support

Program Analyst 4

Program Analyst 3

Info Sys Mgr 3

Ciber Contractors (2)

VIP Conversion

-

Info Sys Mgr 3

1T

Info Sys Cnslt
Info Sys Ana 4

Info Sys Ana 3

Program Analyst 4

Special Reporting and
COTS

Info Sys Mgr 2

1 I
(Special Reports TeanD < COTSs

)

- r

Prgm Ana Sup

S

Info Sys Ana Supv

|

Prgm Ana 4 (2)

Prgm Ana 3

Development &
Support

> <Analysis & Support > <Analysis & Support > <Analysis & Support > < Data Warehouse >

Program Analyst 4

Info Systems
Analyst 4

Info Systems
Analyst 3 (2)

Program Analyst 4 (5)

Program Analyst 3 (2)

Info Systems Analyst
Supervisor

Info Systems Analyst
Supervisor

Info Systems Analyst
Supervisor

Info Systems Analyst
4

Program Analyst 4 (2)

Program Analyst 3 (4)

Info Systems
Analyst 4

Info Systems
Analyst 3

Info Systems
Analyst 2

ACCENT and VIP
Acceptance Tests

Info Sys Mgr 2

Info Sys Ana
Supervisor

Acceptance
Test
Production
Support

Technical
Acceptance
Testers

Info Sys Ana 4 (2)

Comp Oper Supv

Dist Comp Oper 3

VIP Interface

Info Sys Cnslt




FINANCE & ADMINSTRATION/Child Support and Social Services Systems

TCSES Software Dev

& Maint

Director

Administrative Secretary }7

f TCSES Technical \

\ Support /
\

Info Sys Mgr 2

Info Sys Mgr 4
. . Distributed Software o
Case /Legal Team Financial Team User Liaison
& Web DeVeIOpment
\ | | |
Prgm Ana 4
Prgm Ana Supv Prgm Ana Supv Prgm Ana Supv Prgm Ana Supv Prgm Ana 3
| | | | | |
InRes Sp 2
Prgm Ana 4 Prgm Ana 4 Prgm Ana 4 Prgm Ana 4 Prgm Ana 4 Prgm Ana 3
\
Prgm Ana 3 Prgm Ana 3 Prgm Ana 3 Prgm Ana 4 Prgm Ana 4 InRes Sp 3
|
‘ | ‘ ‘ ‘ Tech Team
Prgm Ana 3 Prgm Ana 3 Prgm Ana 3 Prgm Ana 3 Prgm Ana 4
‘ ‘ Prgm Ana 4
Prgm Ana 3 Prgm Ana 3 Prgm Ana 3
Prgm Ana 4
Prgm Ana 3
R & Prgm Ana 3
\
Prgm Ana 4 Prgm Ana 3

N

f Social Services

Systems

)

Info Sys Mgr 2

ISA 4

ISA 4

Prgm Ana 4

Prgm Ana 4

Prgm Ana 3




[E FINANCE & ADMINISTRATION/Technical Support — State Office and Field Staff jl]

Director
Gechnical SupportState OfficD <Technica| SupportField StafD
Info Sys Mgr 4 Info Sys Mgr 3
OR o= em om
OR | eme—me——— -
Desktop Support COSA / Help Desk Special Projects
IRSS 5 Info Sys Mgr 2 Prgm Ana 4 Sys Support Mgr Info Sys Mgr 3
‘ ‘ IRSS 5

IRSS 4 IRSS 4 IRSS 4 IRSS 2 Info Sys Mgr 3 IRSS 4
IRSS 3 IRSS 3 IRSS 3 IRSS 3 OAS OAS DPA3 IRSS 3
IRSS 2 IRSS 2 OAS DPA2 IRSS 2




FINANCE & ADMINISTRATION/Technical Support — Field Staff

Info Systems Manager 3

West TN

Manager 2

Middle TN

Info Sys Mgr 2

East TN

Info Sys Mgr 2

| |
IRSS 4 IRSS 4 IRSS 5 IRSS 4 IRSS 4 IRSS 4 IRSS 4 IRSS 4
Memphis Cookeville Columbia Davidson Clarksville \( Chattanooga \ Chattanooga \/ Knoxville
Svs Center ISS ISS ISS ISS Proc Unit ISS ISS
IRSS 2 IRSS 4 IRSS 2 IRSS 2 IRSS 2 IRSS 2 IRSS 2 IRSS 2 IRSS 2 IRSS 2 IRSS 2 IRSS 2
IRSS 2 IRSS 2 IRSS 2 IRSS 2 IRSS 2 IRSS 2 IRSS 2 IRSS 2 IRSS 2
IRSS 2

IRSS 2 IRSS 2 IRSS 2

i

:
IRSS 2
IRSS 2




[E F & A/Distributed System / Web / Geographic Information Systems / Filenet jl]

Director

Administrative Secretary

GIS, QA & Config Mgt
Web Development Visions
Training |

DBA, Filenet BPM BATS, ARTS ARTS Rewrite, ARTS ARTS Rewrlte
TennCare SSD Malntenance Maintenance, CATS Tenncare DB, TFP

Info Sys Mgr 4
Assistant Director
— Info Sys Mgr 2 — Prgm Ana Supv Prgm Ana Supr 7 Prgm Ana Supv IS Consultant
L Prgm Ana 4 L Prgm Ana 4
[— DBA3 Prgm Ana 4
Prgm Ana 4 Info Sys Mgr 2 Info Sys Mgr 3
‘ ‘ Prgm Ana 4 — Contractor
— Prgm An 3 — Prgm Ana 4
Web Dev 2 Prgm Ana 3
L Contractor
Prgm Ana 2
L Prgm Ana 2  — Prgm Ana 3
Prgm Ana 4
L Contractor
Contractor Contractor ‘ ‘
Contractor Prgm Ana 3
Contractor
— Contractor
Contractor
Contractor




FINANCE & ADMINISTRATION/Child Care Systems and Production Services

Manager

DHS Production Services DHS Child Care Systems

L

Info Sys Mgr 3

—

Technical &

Production Control Production Analysis Development Team DBA Support

Analysis & User Support

Info Res Sup Spec 5 Info Res Sup Spec 4 Prgm Ana 4 DBA3 Prgm Ana Supv
n ; . . Info Res Sup Spec 3 Prgm Ana 4 Prgm Ana 4 Info Sys An 3
1% Shift 29 shift 3% Shift P Spe 9 9 4
Comp Op Mgr 1 Comp Op Mgr 1 Info Res Sup Spec 3 .
Dist Comp Oper 2 Prgm Ana 4 Prgm Ana 4 Info Res Sup Spec 4
Dist Comp Oper 3 Comp Oper Supv Info Sys Assoc
Comp Oper Supv Prgm Ana 3 Prgm Ana 3 Info Res Sup Spec 4

Info Sys Assoc Info Sys Assoc Dist Comp Oper 2




FINANCE & ADMINISTRATION/VIP Transition

Information Systems
Manager 3

Configuration
Manager

DBA3

Prgm Ana 3

Info Sys Ana 3

Info Sys Ana 2

Prgm Ana 4




F & A/IT Planning, Policy, Legislation, Contracts & Audit

Director

Info Sys Mgr1l




[ REHABILITATION SERVICES }

Assistant Commissioner

Administrative
Services Assistant 2

Tgpngssee Dlsapll|ty TTAP and Technology Servic_es for the B_Iind Vocalti_onz_il Program Evaluation
Rehabilitation Center Determination Director and Visually Impaired Rehabilitation and Improvement
& Facilities Network Services Director Director Director

Superintendent Director




I
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REHABILITATION SERVICES/ Services for the Blind and Visually Impaired and Services for the Deaf and Hard of Hearing }

Administrative Services Assistant 2

Director 2

Field Operations fo

VR Counselors for Deaf and Blind
Program Supervisor

r

Deaf-Blind Program
Program Coordinator

Rehab Teacher Supervisor
East TN (Regions 1, 2 & 4)

Services for Blind,
Independent Living,
Policy, Federal Report
Program Coordinator

Rehab Teacher Supervisor
Middle TN (Regions 3, 5 & 6)

Rehab Teacher Supervisor
East TN (Regions 1 & 2)

Rehab Teacher Supervisor
West TN (Region 7, 8, & 9)

Field Supervisor
East TN (Regions 3 & 4)

Field Supervisor
Middle TN (Regions 5 &6)

Field Supervisor
West TN (Regions 7, 8 & 9)

Technology Specialist

e D

BE Supervisor
TBE East TN (Regions 1, 2 & 3)

Tennessee Council for the Deaf

& Hard of Hearing
Director 1

BE Supervisor
TBE West TN (Regions 7 & 9)

Administrative Secretary

BE Supervisor
TBE Middle TN (Region 5)

1

TBE Middle TN (Region 5)
BE Specialist

Administrative
H Secretary

TBE Middle TN (Regional 5)
BE Specialist

Secretary

TBE Middle TN (Region 5)
BE Consultant

TBE Middle TN (Region 5)
BE Consultant
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REHABILITATION SERVICES / Disability Determination Services

Director

Administrative Assistant 1

HSPD 1

HSPD 1

Administrative Secretary

Medicaid
Regional Director

Regional Director
Memphis Region

Medical & Contract
Services
Supervisor

Training Director

CDI Team Liaison

Administrative Secretary

Regional Director
Chattanooga Region

Regional Director
Nashville Region

Regional Director
East Tennessee Region

—

—

Personnel Specialist
Supervisor

IRSS5

Systems Administration

Quality/VOCC
Supervisor

Fiscal/Budget
Procurement
Contracts

Office Automation Specialist
Supervisor

Disability Claims
Appeals Referees
Supervisor

L_|Claims Inquiry/Phone Operations|

0S3

Pro/CNGR Inquiry
Supervisor

0S3

Mailroom and CE




REHABILITATION SERVICESTennessee Rehabilitation Center (TRC)

Superintendent

Administrative Assistant

Residential Medical & Case
Management Services
Assistant Superintendent

Vocational Psychology
Services & Independent
Living Services
Assistant Superintendent

Administrative Services,
Facilities, Maintenance,
Capital Projects
Budget Analyst 2




I
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REHABILITATION SERVICES / Vocational Rehabilitation

Director 3

Administrative Assistant 1

TRC Statewide
Board

Staff Development & Palicy,
Training Curriculum Development
Personnel Administration Functions

Field Operations
Director 2

Policy, Mental Health,
Personal Care
Assistance
Program Specialist

Administrative Secretary

CSPD, HR Development,

Recruitment
Program Specialist

Staff Development
Program Specialist

Staff Development
Program Specialist

Staff Development
Program Specialist

Staff Development
Program Specialist

]

Field Operations &
Committee on Local TRC'S = == == = =
Director 1

Region 1 (Johnson City)
Program Supervisor

Region 2 (Knoxville )
Program Supervisor

Region 3 (Chattanooga)
Program Supervisor

]

Region 4 (Cookeville)
Program Supervisor

Region 6 (Columbia)
Program Supervisor

Region 8 (Camden)

Region 5 (Nashville)
Program Supervisor

Region 7 (Jackson)
Program Supervisor

Region 9 (Memphis)
Program Supervisor

Employment Program
—  Program Coordinator

Program Supervisor




REHABILITATION SERVICES / Program Evaluation and Improvement

Director 2

Administrative Secretary

TRACTS Federal Reports
Fiscal Monitoring
Program Manager

ASAl

Grants and Contracts Quality
Assurance, Program Evaluation
Program Manager

Partnerships & Outreach,
Labor& Workforce Liaison

Director 1

Quality Improvement
(Region 1)
Program Coordinator

Quality Improvement
(Region 2)
Program Coordinator

TTAP & Technology
Director 1

1

State Plans, Councils,
Independent Living
Services

Program Manager

Quality Improvement
(Region 3 & 4)
Program Coordinator

Quality Improvement
(Region 5)
Program Coordinator

Quality Improvement
(Region 6)
Program Coordinator

Quality Improvement
(Region 7 & 8)
Program Coordinator

Quality Improvement
(Region 9)
Program Coordinator

Mental Health,
Personal Care
Assistance
Program Specialist

Supported
Employment,
DIDS Liaison

Program Manager

Transition School to
H Work Program
Program Coordinator

SSA Reimbursement
Program, Ticket to
Work, PASS,

Self Employment
Program Coordinator

— 1

Administrative Secretary

AT Acquisition VAN
Modification VR Fee &
Reference Manual
VR Physical
Restoration VR DPA
Program Coordinator

Assistive Technology
Funding
Program Coordinator






