REQUEST FOR PROPOSALS

FOR

APPLICANT SERVICES SOLUTION
RFP # 317.03-157-07
READ THIS FIRST

The RFP for an Applicant Services Solution, which the vendor will find posted on this site, is made up of multiple documents. These documents are presented in a hierarchical structure accessible through hyperlinks. The structure is as follows:

I.
Applicant Services Solution – Link to Level 1
II.
Level 1

A.
Read this First (this document)

B.
Applicant Services Solution RFP

C.
Applicant Services Functional Requirements
D.
General System Requirements

E.
State Business Process Documentation
For the vendor to make a complete proposal, it is essential that the vendor be aware of all of the documents and fully understand their purpose in the overall procurement process. These documents and brief descriptions thereof are listed below:

1.
Request for Proposals for Applicant Services Solution – This document is available in Word and .pdf formats.  The Word version includes only the main body of the RFP, the Pro Forma contracts, Contract Attachments, and RFP Attachments that are native Word documents; therefore the Word document alone is not the entire RFP.  The .pdf version is the entire RFP, including all supplements and requirements documents; it is a large file.

2.
RFP Attachment 6.11: Functional Requirements – This document is an Excel spreadsheet, with separate tabbed worksheets for the Instructions, Overview and Requirements. The Proposer must fill out this spreadsheet as its response to RFP Attachment 6.3, Section E, item E.1. 

3.
RFP Attachment 6.12: General System Requirements – This document is available as an Excel file. The Proposer must fill out this spreadsheet as its response to RFP Attachment 6.3, Section E, item E.2.  

4.
RFP Attachment 6.13: State Business Process Documentation – The documents are for reference purposes only and require no direct response to be made in the Technical Proposal.  This documentation consists of one (1) .pdf file.

Attachments not explicitly mentioned above are a part of the main body of the RFP, described in item 1 of the document descriptions.

