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APPEALS PROCESS

A process has been established for supplemental educational services (SES) provider applicants and current state-approved providers to appeal a denial, suspension or revocation of state approval. If a state-approved SES provider believes that suspension or revocation of state approval as a SES provider and thereafter removal from the state list of state-approved providers is unwarranted or if a SES applicant believes that denial of his or her application is unwarranted, the following procedure may be used by the provider to appeal the state’s decision.

When must appeals be filed?

All appeals shall be filed in writing with the Department of Education within 10 calendar days of an individual receiving written notice from the Department of Education of denial of an application or suspension or revocation of state-approved status.  Only appeals filed timely shall be considered by the Department of Education.  Appeals shall be considered received by the Department on the date they are post-marked.

What must be included in all appeals?

To be considered, appeals shall be in writing, be signed by the individual appealing and shall include the following information:

· A clear statement of the allegation(s) and reasons for believing the Department’s decision was not proper or was not in accordance with state regulations, policies, or procedures;

· A summary of the facts upon which the allegation(s) is based;

· Any documentation supporting the allegation(s);

· Contact information, including name of individual filing the appeal, name of the organization, mailing address, telephone number(s), and email address. 

What is the Department’s procedure for considering appeals?  

There are two separate appeal procedures set forth below as Type #1 and Type #2.  Once the type of appeal has been determined, the course of action taken shall follow the appropriate procedure as set forth below:

Type #1 Appeals of the State’s decision to deny initial approval of a SES application and refuse to place the provider on the State-approved SES provider list:
These appeals shall be reviewed by a committee of three State program practitioners, with expertise in Title I, Part A, who will make a recommendation to the Assistant Commissioner of Teaching and Learning.  The decision made by the Assistant Commissioner of Teaching and Learning shall be final.

Type #2 Appeals of the State’s decision to revoke the approval of a SES provider and remove them from the State-approved provider list 

These appeals shall be reviewed by the Assistant Commissioner of Teaching and Learning whose decision shall be final. 

How must written appeals be submitted?

All appeals must be submitted in writing to:

Director of Charter Schools & Choice

Tennessee Department of Education

Andrew Johnson Tower, 5th Floor

710 James Robertson Parkway

Nashville, TN 37243-0376

What is the Department’s timeframe for considering and communicating appeal decisions?

Individuals appealing shall receive written responses of final decisions of the Department within 30 calendar days of the date an appeal is received.  The response shall be one of the following:

· Affirm the original decision (deny the appeal)

· Ask for more information (continue the review) 

· Overturn the original decision (approve the appeal; State takes corrective action)

If the original decision is overturned and corrective action is taken, the Department will communicate to the SES applicant/provider the corrective action to be taken and the timeline for completion.
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