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STATE OF TENNESSEE

DEPARTMENT OF EDUCATION

    BILL HASLAM        
                     6th FLOOR, ANDREW JOHNSON TOWER                        KEVIN  HUFFMAN
       GOVERNOR                    
           710 JAMES ROBERTSON PARKWAY                                     COMMISSIONER
      NASHVILLE, TN 37243-0375

Office of Federal Programs

SUPPLEMENTAL EDUCATIONAL SERVICES (SES) PROVIDERS’

CODE OF ETHICS

The Tennessee SES providers’ Code of Ethics was adapted from the Code of Professional Conduct and Business Ethics for Supplemental Educational Services Providers, developed by the Education Industry Association and amended January 8, 2008.

 General Guidelines

In addition to requirements imposed by law, in the conduct of business and discharge of responsibilities, approved SES providers for the State of Tennessee commit to:

1. Conduct community outreach and student recruitment and to serve students fully consistent with the terms of their state-approved application and all state and local policies.

2. Conduct business honestly, openly, fairly, and with integrity.

3. Comply with applicable laws, statutes, regulations and ordinances. 

4. Avoid known conflict of interest situations. 

5. Never offer or accept illegal payments for services rendered.

6. Apply these guidelines and standards throughout the company by ensuring all employees understand them and act accordingly.

7. Refrain from publicly criticizing or disparaging other providers.

8. In the case of any conflict, first attempt resolution directly with each other; the parties involved may ask the State of Tennessee to help mediate potential disputes.

9. Comply with the confidentiality and non-disclosure provisions of all applicable federal, state and local laws, including those relating to student identity, records, reports, data, scores and other sensitive information.

10. Be factual and forthright in reporting and documenting attendance rates, effectiveness of their programs, and in explaining the theoretical/empirical rationale behind major elements of its program, as well as the link between research and program design.

11. Take appropriate corrective action against provider employees who act in a manner detrimental to the letter or spirit of this code.

12. Take immediate steps to correct any actions on its part that willfully or inadvertently violate of the letter or spirit of this code.

Standards Specific to Tennessee SES Providers

Approved Providers may:

1. Interact with parents at school sponsored provider events to which all providers have been invited. 

2. Market services to parents and work with community and business partners to reach out to parents to provide information about services.

3. Distribute multiple copies of brochures to the LEA designated point of contact for the LEA or individual school who then may elect to distribute those along with brochures of all other providers to parents of eligible students.

4. Offer simple promotional materials of negligible value, such as pencils, balloons, magnets, during informational sessions.

5. Offer to enrolled students, awards of nominal value, excluding monetary awards, or anything readily convertible to cash, for completion of documented, meaningful attendance benchmarks and/or the completion of assessment and/or program objectives.  These rewards shall not be advertised in advance of actual enrollment and should be awarded only after the student has completed the program and not prior to that time. 


Acceptable awards are:

· Educational in nature (i.e. books, educational software, crayons, highlighters, pencils, age appropriate magazines, trips to museums, colleges, and universities).

· Valued at $50 or less per student, per year, exclusive of rewards that consist of materials and equipment used directly in the provision of services.

6. Employ school district employees (except principals, assistant principals, or local school system SES coordinators) for instruction-related services or program coordination purposes as long as the person does not restrict the marketing or enrollment opportunities of other providers.
Approved Providers shall not: 

1. Offer a student or parent any form of incentive/award for signing up with a provider during the recruitment period. 
2. Offer cash or advertise awards including monetary awards, anything readily convertible to cash, or gratuities of any kind to parents or students to solicit them to select the provider for SES.  
3. Offer or advertise awards, including monetary awards, anything readily convertible to cash, or gratuities of any kind to potential students, to be given to students for completion of attendance or performance goals, prior to the student’s actual enrollment in the program.

4. Host parties, carnivals, dinners, or other events to encourage student enrollment in SES programs.

5. Distribute a district enrollment form that has the selected provider’s name pre-printed as part of the form.  Providers must not distribute enrollment forms with directions for how to complete the forms to specify a particular provider.

6. Encourage students/parents to switch providers once enrolled.  

7. Charge the local education agency (LEA) for a portion of hours of services offered and indicate that the remaining hours of service are to be provided free of charge.

8. Compensate school district employees personally in exchange for access to facilities, to obtain student lists, to collect applications, or obtain other similar benefits for their SES program.
