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OVERVIEW
“Family engagement in education is related to a range of benefits for students, including improved school readiness, higher student achievement, better social skills and behavior, and increased likelihood of high school graduation.  The strongest research evidence indicates that parental beliefs, attitudes, values, and childrearing practices, as well as home-school communication are linked to student success. …….Schools alone cannot meet students’ needs, especially the needs of those students who are the most disadvantaged.  These students in particular need the benefits of a complementary learning approach, in which an array of school and nonschool supports complement one another to create an integrated set of community-wide resources that support learning and development from birth to young adulthood.” (Family Engagement as a Systemic, Sustained and Integrated Strategy to Promote Student Achievement, April, 2010 Harvard Family Research Project)

The Knox County Family Resource Center director, Dr. Carolyn Stinnett, noted “Sometimes schools are unaware of families’ needs, but when needs are identified and addressed, parents are more likely to become engaged in their children’s education.”

A child living with poverty, hunger, homelessness, abuse, neglect, loss of family member, mental illness, substance abuse or family conflict is unlikely to succeed academically or socially within school or community. Schools alone are not equipped to address these serious issues, yet symptoms resulting from these complex problems are first manifested as these children struggle to meet the challenges of a school curriculum.  Early intervention of problems can stabilize the student’s home and community environment, nurture resiliency, and give the student an opportunity to focus on educational achievement, stay in school, and mature to productive adulthood.

The Family Resource Center Initiative was developed when legislative members recognized that many of Tennessee's children come to school unprepared to learn as a result of complex problems over which they have no control; and adopted into law T.C.A. § 49-2-115.  
T.C.A.§49-2-115(e) "(1) Family resource centers shall provide inter-agency services/resources information on issues such as parent training, crisis intervention, respite care, and counseling needs for families of children with behavioral disorders.

(2) Family resource centers shall serve the function of being the center of information sharing and resource facilitation for such families.

(3) Family resource centers shall also serve the function of helping families answer questions regarding funding for the options of service their child and/or family requires.

(f) The purpose of each family resource center shall be to maximize the potential learning capacity of the child by ensuring that school environments and neighborhoods are safe and socially enriching, that families are strong and able to protect children and meet their basic needs, and that children are physically healthy, emotionally stable, socially well-adjusted, and able to connect with enriching opportunities and experiences in their schools and communities.  In order to enable children to attain the most benefit possible from the time they spend in educational settings, the family resource centers shall focus on providing information to families about resources, support, and benefits available in the community and on developing a coordinated system of care for children in the community in order to effectuate this purpose."

Alarming statistics regarding joblessness, deteriorating neighborhoods, increased drug and alcohol use, and other disasters are heard but the correlation to student failure for children, growing up with these problem environments, is not made -- children are directly affected by these problems, hence the schools, which serve them, are affected.  While schools are not structured to solicit resources for non-educational needs, the family resource centers engage local businesses, civic and community organizations to play significant roles in addressing the problems faced by students and their families.  Services and resources beyond the scope of the school system have been rallied through the unique community partnerships created by the family resource centers.  
An example of soliciting and coordinating help from community agencies is demonstrated through the actions of Maury County FRC at Columbia Central: Teachers referred a young man to the Family Resource Center because he came to school in the same clothes daily and continued to fall asleep during class.  The FRC visited the family and found his mother, who weighed over 800 pounds never left their trailer, which had no power, and the young man needed medication (prescription not filled) and clean clothes. The FRC contacted community churches and the Power and Water Utility.  Electricity was restored, medication obtained, clothing provided.  The student was able to get back on track.  He is doing better overall and the FRC will continue to work with him.”  
FAMILY RESOURCE CENTER OPERATIONAL ORGANIZATION

T.C.A. § 49-2-115 authorizes the development of school-administered Family Resource Centers, however, school revenue constraints have restricted Local Education Agencies (LEAs) from developing FRCs without funding assistance.  In 2009-10 there were 104 family resource centers located in 81 LEAs in 68 counties.  At risk families and youth in Kentucky’s 1143 public schools have access to 782 family resource and youth service centers. 
The Maryville FRC Director writes: “Our community entered a new financial era of budget cuts to local agencies providing services to those in need.  For example, food pantries have had more requests than ever before and have not been able to meet the monthly demands.  With the help of school staff and community volunteers, food was provided to our families during critical times.  A mother reported that due to the abuse of her spouse she had to move without food, clothing, etc.  The FRC purchased food cards with donations and school staff prepared home cooked meals for the mother and her three small boys.

“Principal Pearl Goins said it best when she wrote: The current economic climate has placed many of our parents in a position to which they are unaccustomed and as a result, they are struggling both financially and emotionally.  The Family Resource Center has served as a beacon of hope for those who have attempted to pay bills and keep food on the table.  This agency has been instrumental in providing help with monthly utility bills, school supplies and clothing.  Most important has been the Foods for Kids program which provides weekend snacks for children to take home.  This is only a brief narrative detailing some of the support provided, but words cannot express the look of anticipation on the faces of students receiving backpacks filled with snacks nor describe the expression of appreciation from a parent receiving assistance.  There is no price tag for this school to community service.  The Family Resource Center is a vital part of the Oak Ridge Schools.”

This year the emphasis was on keeping the information as current as possible and strengthening and empowering families to access the resource available to them.  The (Oak Ridge) Family Resource Center Advisory Council sees this as a major strength of the program.  The council continues to be amazed by the extensive community collaboration and the FRC’s leadership role in this process.”

Tennessee’s 104 FRCs were awarded through grant competition. Grant renewal is based on performance in previous years.  Grantees receive an annual award of thirty-three thousand, three hundred ($33,300) dollars with a required minimum local match of sixteen thousand seven hundred dollars ($16,700).  
In accordance with state law T. C. A. §49-2-115(a) and the FRC guidelines the family resource centers are guided by family resource center advisory councils which are composed of a majority of parents and representatives from local social service organizations, philanthropic groups and family support services providers.  
The uniqueness of the FRC structure enables the center to work with at-risk families in a one-to-one approach that leverages the support and expertise of many agencies.  While each community agency focuses resources on a specific problem, the FRC tailors its service approach for each family situation in order to address the multitude of problems that combine to overwhelm parents and thus put children at-risk of school failure.  The Alcoa Family Resource Center provided the following anecdote to illustrate how the family resource center works with students and parents providing information, guidance and support to access  needed assistance for students to complete their high school education and become productive citizens:  A 16 year old female student was referred to the FRC because of attendance problems.  A home visit was made and the student’s attendance improved along with improved work in her classes.  Then the student confided in the FRC director that she was pregnant and had not had any prenatal care. The FRC director was able to persuade her that she must see a doctor immediately and that she needed to inform her mother in order to do this.  The student and her mother were provided information on Child and Family Services.  These programs can help the student to adjust to the responsibilities of a new baby, making good decisions for the future care of the baby and accomplishing the student’s goal of attending college.  The student recovered her credits for first semester and passed her subjects for the second semester.  If her progress continues, she will graduate with her class in 2011.

The director of the Jellico FRC in Campbell County reported: The FRC frequently receives calls from people who need assistance with paying utility bills, housing, child abuse reports, school supplies, etc.  Each call is referred to the proper agency.  We worked with several local churches and companies to provide for students in need.  During the months of January and February we had two families who lost their homes due to fires.  The FRC worked to collect clothing and household items for the families.  Due to the FRC’s efforts the children were able to return to school in only a few days.

GOALS

The family resource centers share a unified mission:  to assist families through information and training, and to help families learn to resolve problems through the collaborative efforts of many disciplines within the community (educational, mental and physical health, business and social services).  An example of goal setting is illustrated by Wilson County FRC:  “The goals established for the 2009-10 school year included implementing plans and strategies to break down learning barriers including focusing on improving math and reading scores: encourage children of poverty to read with their families at home; hold family workshops for families of kindergarten children to explain the state standards; work with kindergarten, first, and second grades to lay the foundation for third through eighth grade; work with families of children in grades 3-8 to ensure that these educational successes continue; and work with families of children ages birth to 5 years through the Parents as Teachers program.
The multitude of different goals established by the 104 Family Resource Centers can be aligned with five positive outcomes for students and families:

* Children are succeeding in school; 

* Young children are ready to enter school;

* Parents are working;

* Children and families are safe;

* Children and families are healthy.
Children are Succeeding in School:
A significant finding of the Educational Testing Service research (2007), school attendance is a key predictor to school performance.  Eighty (80) FRCs have developed programs to target students with poor attendance and their families.  Students referred to the Henry County FRC have shown a 60% improvement in student grades and attendance as a result of the case management services provided by the FRC.

Jackson County FRC reports an overall increase in student attendance and promotion rates since the Center began monitoring attendance, contacting parents, and providing assistance, such as after school tutoring, credit recovery and other interventions.

Lack of basic school supplies can generate poor attendance.  Under the guidance of the Cumberland County FRC, a “school supply depot” was created by a parent volunteer to subsidize the school supplies of the children in the elementary schools.  Donations are made from local businesses.  Students are referred by teachers and counselors.  The FRC has provided 1200 students with school supplies.

Children with head lice are sent home from school.  Sadly their absences increase when their parents do not know how to resolve the problem.  In Trenton City Schools the FRC is called by the school or school nurse when children are sent home several times.  Lice treatment kits are provided through the FRC emergency fund.  The parents are shown the appropriate way to use the kits so the children can return to school and not miss any more days.  The schools report the students have been free of head lice and not missing school.
For some students the lack of school clothes and coats pose a barrier to school attendance so seventy-one (71) FRCs coordinate clothing banks. 
McNairy County FRC reported: A woman came to the FRC seeking clothing for 3 children whose mother had a stroke.  The children needs extended beyond a lack of clothing.  The children had never slept on a bed with sheets.  The FRC in collaboration with the “Thrift Store” provided sheets and clothing.  The woman was so amazed at the kindness and professionalism of the agencies, she volunteers on a regular basis and gives back to the community.” 
In Kingsport City a grandmother of four approached the FRC for assistance.  Her daughter was terminally ill and her son-in-law was consumed with caring for his wife.  The grandmother was unable to assist financially but she could provide care for the children.  The FRC assisted the grandmother in obtaining temporary custody, and finding shoes and backpacks to send the children to school.

For the 17th year, the Manchester City FRCs served over 300 students through their "We Care" program.  Through collaborations with community organizations, each student was provided a backpack filled with school supplies, a new outfit (including socks and underwear), and a new pair of athletic shoes.  In addition, each student receives a hygiene pack, which includes: shampoo, soap, toothpaste, toothbrush, deodorant, hair brush and other items. Volunteers donate their time and expertise in free dental, vision and hearing screenings.
Sixty-four (64) family resource centers have developed tutoring and mentoring programs to improve student performance.  The programs have matched trained community volunteers with "at-risk" students.  As Director of the Bordeaux FRC I have witnessed the passion of this community and their desires for children to not only succeed in school, but in life.  With the support of our school faculty and staff, parents, community stakeholders, and partners, the vision for the FRC is coming to life.  The primary focus of the Advisory Council continues to be increasing the number of students able to read and comprehend on grade level.  The FRC focuses on matching 3rd & 4th grade students with volunteer tutors.  The FRC has expanded this service to lower grade levels, matching students in 1st & 2nd grades with available tutors. 
The Haywood County FRC has established “Graduation Coaches”, which matches mentors with students in Junior High and High School.  The mentors are there to assist the students to reach the goal of a high school diploma. 

The Blount County FRC hosts the reading volunteer coordinator.  During the 2009-2010 school year, she has recruited, trained and placed a total of 244 new volunteer reading tutors/mentors.  When added to the mentors returning from last year, there are a total of 428 tutors/mentors working in all levels from kindergarten through high school. These tutors have had a very positive impact in the lives of over 800 students.”

In Lenoir City the FRC has recruited trained and coordinated volunteers who have provided 6869 hours of service as tutors, interpreters, and assistants. 
Improving literacy skills for at-risk students and their families is one of the adopted goals within fifty (50) family resource centers.  The Anderson FRC in Haywood County provides regular newsletters to parents with tips in assisting their children with school work.  The FRC constantly promotes reading and books have become the largest category in the parent lending library. Books with puppets and journals, in which children write or draw about what they read, have proven to be a fun way to increase reading comprehension skills.  Approximately 89% of kindergarten students served by the FRC are now reading.
To equip parents with the skills and knowledge to be their child’s most important “teacher” and to support success in school eighty-one (81) family resource centers provide training in parenting skills and fifty-seven (57) FRCs provide training in early childhood development.  The FRCs make every effort to reach those parents in need of child development information to improve parenting skills.   The Dyer County FRC serving Finley, Holice Powell and Fifth Consolidated Schools, was called to talk with parents whose child was exhibiting some serious problems in schools.  The FRC director discovered several problems with the family.  The family was linked with an appropriate therapist and started coming to parenting sessions offered by the FRC.  With the help of the FRC, the family members are working together as a unit and are able to better function in school and at home.

Parent involvement in their child's education is proven to have a direct relationship to the student's learning.  FRCs work to provide parents with an understanding of the learning expectations correlated to their child's grade.  In Chester County the FRC trained 575 parents/grandparents of K-3rd grade students and 400 parents/grandparents of 4th- 6th grade students in how to help their child.  In addition to grade-wide meetings, there were two additional sessions at each grade level that focused on assisting the parents of at-risk students to work academically with their children.  Strategies for assisting at-risk students to master learning objectives were emphasized.  

“The Decatur County FRC contributes to further student academic improvement by offering classes on: helping parents with children’s behavior, how to assist your child with homework, anger management, and by sponsoring Family Reading Nights.  Decatur County’s promotion rate now exceeds the state’s goal.  This shows that helping parents improves attendance and retention of skills”
In Haywood County the FRC partnered with UT Extension Services to provide computers to be used by low income families, who would not otherwise have access to computers.  Of the parents who have used the computers with their children, 97% reported that they feel the computers helped their children learn, and 62% reported that the computers have increased their own skills.
One of the highest percentages of dropout rates occurs among the population of teen parents and pregnant students.  Thirty-two (32) family resource centers conduct programs to assist students who are experiencing problems to remain focused on their academic performance and help them succeed in school, as well as, providing them instruction on their new responsibilities of parenting.    The Lake County FRC director reports that one student who had a child when she was very young was encouraged to stay in school, graduated, and battled many obstacles to achieve B.S. and become a licensed teacher. 
The Carver Family Resource Center in Memphis reported the continued success of the Teen Parent Program and the Memorial Scholarship awarded to a teen parent heading to college and overcoming the odds.  The first recipient is still on the honor roll at UT Martin and will be graduating as her 4 year old daughter watches.  The last three recipients are enrolled at Southwest Comm. College.  Another positive note the teen pregnancy rate at Carver has decreased and attendance data show an increase in the number of students not dropping out.

Those students who face the greatest challenge to academic success are the students placed in Alternative Schools.  Fifty-four (54) family resource centers work with the students by providing programs in developing self-esteem, conflict resolution, and behavioral management and with the families of these students by providing parenting skills training specifically developed to address the disruptive/destructive adolescent.  The strategies of the Family Resource Center programs have produced increased attendance rates, reduced truancy rates, reduced dropout rates, and reduced disciplinary problems. 
In Tipton County, FRC Director Lisa Phillips works with the newly established Alternative Learning Center program for students in primary grades. The self-contained classroom focuses on discipline, social skills development, academic growth, behavior modification and school attendance.  Ms. Phillips follows those students throughout the Alternative School experience and transitions them back into their school.

In Coffee County assisting students in becoming academically enriched is a primary goal of the FRC.  This year the FRC was able to assist a young lady receiving special education services who had been placed in the Coffee County Koss Center.  Due to emotional and academic impairments, the student had been unsuccessful in obtaining a passing score on one of her end of course assessments.  Through routine tutoring and one-on-one instruction from the FRC director, the student was able to receive the mandatory passing score to assist her in meeting the high school graduation requirements. 
Many family resource centers are vital to the successful implementation of the school improvement plan.  The Maplewood Family Resource Center in Davidson County reports: “The Family Resource Center’s outcomes are aligned with the school improvement plan to assist the school in achieving NCLB benchmarks.  Success for the FRC program is demonstrated in the 4 scenarios: S.T.A.R.S (Students Taking a Right Stand) helped to decrease the number of students getting suspended for fighting by teaching students conflict resolution; the young ladies in the Youth for Christ Teen Mom Group have boasted about their positive self esteem and feeling that they could still have a promising future although they have a child; Jobs for TN Graduates program has been instrumental in assisting students to stay on track for May graduation; and the Teen Parent Advisory group, which meets weekly, assists teen moms and teen dads on parenting skills and the barriers they face.
Young Children Are Ready to Enter School:

Fifty-four (54) family resource centers provided some type of early childhood education program to assist families in providing their children with developmentally appropriate activities and experiences essential to development of school readiness skills.  The Paris City FRC sponsored the “Read to Me” program for infants, toddlers and preschool children for parents and child care programs.  In addition the FRC expanded their Literacy Backpack program with age appropriate books, manipulatives and ideas for parents to “teach” the child at home.  

In many school systems the family resource centers are partnering with the new pre-kindergarten classes to boost meaningful involvement of parents in the education of their children. In Bledsoe County the FRC sponsors the Book-A-Night program, which provides a selection of books for parents to read to their children. Parents have a reading log to record the time spent reading. Prizes are awarded to the child who logs the most minutes of reading and a party is awarded to the classroom with the most total minutes.
Twenty-nine (29) FRCs administer the Parents as Teachers program offering easy to understand curriculum guidance for parents to support healthy physical and brain growth and development and to interact with their children, birth to five years of age.  The Henry County FRC operates two parenting programs for young parents.  The Parents As Teachers program and the BABES program for teen parents.  The participants earn "baby bucks" (supplied by the FRC Benevolence Fund ) which they can use to purchase diapers and Salvation Army Thrift Store items. 

Twenty-one (21) centers collaborate with their communities to construct and deliver "Preschool in a Bag" on a regular basis to preschool children and their families.  These are children who have no access to pre-kindergarten programs.  The contents of the bags provide guidance to parents in developmentally appropriate activities and assorted supplies to encourage the children in development of school readiness skills.   

Parents are working:
Forty-seven (47) family resource centers provide GED/ABE for parents/guardians and thirty-three (33) FRCs provide job readiness and job skills training.  
“These past two years have brought various challenges to families faced with economic hardships. One such challenge has been retaining and/or finding employment.  The Lake City Family Resource Center (Anderson County) offers computer aided job search, resume preparation, resume updates, application assistance, and interviewing tips.”

The Norwood Family Resource Center was contacted by a mother who was having trouble with the behavior of her 19 year old daughter and school attendance of her 14 year old son.  The daughter had attempted suicide and her son was involved in inappropriate sexual behavior at school.  The mother was in an abusive relationship (live-in boyfriend).  She wanted to get out of the relationship, but had been injured on her job and was unable to support her family.  The FRC Director investigated the family’s needs and found the situation to be true and urgent.  By working with community resources help was attained for the suicidal daughter.  The school’s counseling services helped the son to correct his behavior, become involved in sports and take his education more seriously.  The FRC assisted the family in locating an affordable apartment within the community and assisted the mother and her daughter to return to work.  Both mother and daughter volunteer to work various jobs during sports events at the school.

During 2009-2010, thirty-three (33) family resource centers provided on-site job skills training, access to adult education, case management, information on job availability or other services to assist those families that are failing to meet the needs of their children as a result of unemployment or under-employment resulting from inadequate skills.  To assist in building technology skills some FRCs have been successful in obtaining computers to develop computer labs for parents.   In Carter County the FRC provided computer training for parents in response to a parent survey.  

Children and Families are Safe:

Fifty-two (52) family resource centers are active partners in providing programs to reduce drugs and violence within the school and community.  “Substance abuse awareness and community involvement is a major component of the Coffee County FRCs.  In an attempt to bring these issues to the forefront of the local school system, the FRCs worked with a local business and the Anti-Drug Coalition to provide a social norms campaign during Red Ribbon Week.  “
Fifty-nine (59) family resource centers provide assistance in locating safe housing. These services include location of affordable housing, location of temporary shelter for families that have suffered fire or storm damage.  In addition, temporary assistance with utilities is provided to assure that students are not in home environments which jeopardize their health.
The Dyer County FRC was call upon to protect a family from abuse.  “A mother moved with her children out of the abusive home they lived in.  With help through the FRC, the family found a good place to live, is receiving benefits, to help pay their bills, and the children are doing much better in school.  This family is going well and they now feel safe.” 

The Oneida Schools Family Resource Center reports the issue of homelessness became a reality for their center and school system this year.  The FRC worked to find solutions for the families moving into shelters in order to alleviate the disruptions in school attendance for their children.  In addition, the FRC provided assistance with food, clothing, school supplies and hygiene items.

In an attempt to assist families during the economic recession, the Family Resource Centers in Coffee County applied for and received Emergency Food and Shelter grants totaling $6,500.  The grant funds were used to assist families with emergency mortgage, rent and utility assistance.

When problems cannot be resolved within the home environment, the FRC seeks other solutions to the barriers facing students.  The Loudon County FRC operates an after school program to provide a safe environment and educational enrichment.  “Jonnie, a 16 year old, comes from a dysfunctional home, where both her parents are chemically dependent.  Jonnie has big plans for her life and she hopes to own her own salon.  She says she is first going to school to get a business degree because she doesn’t want to trust anyone with the money she plans to earn – Jonnie’s family members sneak into her room at night and take her hard earned money made through babysitting. Jonnie states that the FRC’s After School Clubhouse is the place where she can come and feel safe and be loved and cared about. The FRC is the place she gains encouragement to fuel her drive and determination.”
Conflict resolution and peer mediation programs are provided by thirty-eight (38) centers.  

Violence has a drastic effect on students.  
Children and Families are Healthy:

Fifty-five (55) family resource centers provide linkage to physical and mental health services.  Information on good health practices is provided through counseling, training and health fairs within the community; forty-six (46) centers sponsored health fairs for the school and community.  The centers establish collaborative links with physicians, county health department offices and civic organizations to provide eye exams, glasses, dental work and other health services for children in need.  The Greeneville City Family Resource Center was called to assist with a student who had been extremely ill, physically and emotionally.  She had many symptoms of great concern and doctors felt her condition was more psychological than medical.  The student had expressed suicidal thoughts and her attendance at school worsened.  The FRC intervened through juvenile court.  Thanks to the actions of the FRC and school administrators the student is much healthier and is doing much better at school. 

The Blount County FRC received a call from a nurse in the one of the high schools.  A student had broken her glasses and had no health or vision insurance.  The student met the guidelines of the Vision Service Plan (VSP) to assist needy children in obtaining vision care.  Not only did the student receive an eye exam and new glasses, but the family was able to access other needed services.  The father stated I don’t know how you all got our names and knew what was going on- but I praise the Lord for you.”
The school counselor referred a first grade student to the Maryville FRC.  The student had serious vision impairment – although he wore glasses, his vision was very poor.  The child had no insurance and needed to see a pediatric ophthalmologist in another city.  The FRC director negotiated a reduced fee with the ophthalmologist and made arrangements for the reduced fee to be paid by the Children’s Fund.  The child’s parents did not understand how severe his eye problems were and would become without proper help.

The Bordeaux FRC in Davidson County joined in partnership with Metro Center Healthcare Group.  Families with limited resources, no transportation and no healthcare coverage can take advantage of the Pediatric Care Clinic.  Students can be seen by licensed MD for sick or well child visits, they can stay current on immunizations and EPSDT screenings.  The pilot program is being offered to insured and uninsured children of the school.  The nurses and doctors are able to provide families the necessary tools to maintain their health.  This means fewer students out for sick days and, ultimately, increasing their success in school.
Mental health is vital and to address the needs of children dealing with loss due to death, divorce or incarceration of a parent, the Putnam County Family Resource Center developed and provides afterschool group sessions for the students.  A teacher commented that “this is the most effective intervention offered to her students”.

Good health is directly related to proper nutrition.  Fifty-six (56) centers sponsor programs to educate families on the need for proper nutrition and affordability.  The delivery of information on good nutrition has served not only to teach families healthy eating habits on a strict budget, but nutritional learning opportunities serve as a tool to teach basic math and reading skills to under-educated parents.  
In 2009-10 fifty-two (52) FRCs provided programs to combat drug and alcohol abuse among parents as well as students.
Fifty-seven (57) family resource centers, located in communities with no access to food assistance, maintain a food bank for families.  All other family resource centers collaborate with service agencies providing emergency food supplies for families in need.  
A growing number of family resource centers have identified the most vulnerable children who fail to receive sufficient food during the weekends and school holidays.  Forty-six (46) FRCs have developed a discrete way to provide supplemental food for students and any siblings residing in their homes.  Backpacks are filled with nutritious foods and the student is able to carry food home for the weekends along with textbooks.  
EVALUATIONS

The programs and interventions provided through the family resource centers are hard to evaluate using traditional methods: they are multi-faceted, interactive, continually evolving and reliant on the active involvement of committed individuals who contribute more than their jobs require.

The family resource centers rely on a combination of sources to determine the success rate of the programs developed and offered through the center.  The costs that would be incurred through exhaustive research tools to follow each child's progress are prohibitive.  Therefore, the centers utilize the feedback from teachers and school administrators as to student success. Programs developed to improve school attendance and school success rely upon classroom data. The programs developed to address adult needs are evaluated through surveys of the clientele.  Those surveys indicate a high level of satisfaction and benefit to families. 
In order to present a composite view of the one hundred-four family resource centers, a matrix, reflecting many of the services/activities provided by the centers, has been made a part of this report as Appendix B.

GUIDE TO APPENDIX B

The definitions of the service/activity, location, and funding categories within the matrix are as follows:

Alternative School Affiliation:  The FRC counsels families of students assigned to the alternative school as a result of behavior leading to suspension or expulsion .

Attendance/Truancy:  The FRC center is informed about students with excessive absence from classes.  Such students and their families receive counseling and home visits.

Case Management:  The FRC manages the combination of services for each student based on the assessed need of the student.
Child Care:  Child care services are provided while parents are participating in programs or services. Child care providers within the community may be offered training in child development and developmentally appropriate practice.

Conflict Resolution and Peer Mediation:  The FRC provides training for students, parents, school staff and/or community on conflict resolution and peer mediation.

Clothing Bank:  The FRC provides a clothes closet to meet the emergency needs of students and their families.

Counseling:  The FRC provides advice and guidance to students/families and guides them in the creation of a deliberate plan of action to resolve problems/barriers.

Directory of Services:  The FRC establishes a directory of all agencies that can provide needed services and are accessible to families.  All agencies within the directory work collaboratively with the FRC and families are referred to appropriate agency based on specific need.

Early Childhood Development:  The FRC provides developmentally appropriate education to prepare children for success in school and life experiences.

Even Start:  The FRC is a partner in providing a comprehensive family literacy program, Even Start.

Family Literacy:  The FRC provides programs to increase the literacy levels of parents to empower them to be more effective in assisting their children in literacy skills.

Families First Affiliation:  The FRC provides components of the Welfare initiative.

Food Bank:  The FRC provides access to food goods for families in need.

Food Backpack:  Project designed to provide healthy, easily prepared food to the most vulnerable children who may be missing meals on a regular basis. Students are discreetly given a backpack full of food for themselves and any siblings every Friday.
GED/Adult Basic Education:  The FRC works in tandem with the adult basic education program and/or provides additional assistance for families seeking GED or additional educational opportunities.

Health:  The FRC provides information on good child health as well as family health; co operates with the local Department of Health; increases public knowledge about good health practices; and assists eligible families in enrolling in TennCare.

Health Fair:  The FRC collaborates with other departments, agencies and health organizations to present a one or two day conference with a diverse array of health and nutrition information stations and basic health check stations for communities to learn facts regarding prevention and to access basic health information. 

Home Visits:  The FRC conducts home visits to determine needs of referred families and to provide solutions to problems identified.

Housing Assistance:  The FRC networks with other community agencies and individuals to solve housing needs for families "at-risk".

Juvenile Court Affiliation:  The FRC works in collaboration with the respective Juvenile and Family Court serving the county.  The FRC provides training for families referred by the court.

Job Readiness/Job Training:  The FRC provides job training and job opening information to families.

Nutrition:   The FRC provides information, and training on nutrition needs and economically meeting the nutritional needs of children.

Parents as Teachers:  The FRC provides training in accordance with the model Parents as Teachers – training for parents regarding how to be the primary teacher for their children and full partners in the education of their children.

Parenting Skills:  The FRC provides training on child development, appropriate discipline, and parenting skills.
Parenting and Early Childhood Development:  The FRC provides special parenting skills training focusing on children ages 0 –8 years.

Parenting Skills for Destructive Adolescents:  The FRC provides special parenting skills training focusing on junior and high school students.

Parent Lending Library:  The FRC provides a library with books, media, and resource materials that address a comprehensive span of issues focusing on children.

Preschool in a Bag:  The FRC provides bags filled with manipulatives and game boards with instructions to parents on child directed activities that will assist children in developing skills appropriate to the 4 year old.  This information is provided bimonthly to parents of preschool children that do not have the opportunity to participate in a preschool program.

Safe and Drug Free Schools:  The FRC works in collaboration with the school and community to reduce violence and halt drug usage among children and families.

Tutoring/Mentoring:  The FRC establishes a tutoring and/or mentoring program to assist students.

Teen Parents Program:  The FRC provides special child development and teen parent training, increasing the graduation rates of teen parents.

Other:  This category includes a multitude of creative programs developed to meet the specific needs within the community served by the FRC, including special programs to increase parental involvement, provide case management, grief counseling, teach hygiene, work to control head lice, etc.

The most frequently provided service/activities of each FRC are so designated by the number 1, 2, or 3.  Those centers that felt that there was no significant ranking difference between the offered services/activities, did not rank the services/activities.

The matrix will also show the location of the family resource centers.  In addition, the ability of the center to gain additional resources through grant competition or community donations is indicated in the matrix.

The attached matrix reflects the diversity, and the unique character of each of Tennessee’s family resource centers.  The centers have generated proactive community involvement, providing collaborative networks that create environments for “at-risk” children to more successfully reach their educational potential.

For additional information regarding Family Resource Centers in Tennessee, contact:


Jan Bushing


School-based Support Services


Tennessee Department of Education


9th Floor Andrew Johnson Tower


Nashville, Tennessee  37243-0376


615-741-0345
fax 615-532-4989


email  Jan.Bushing@tn.gov 
