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Standard 1.0
 Students will analyze Internet etiquette on the World Wide Web.
	Student Performance Indicators: Evidence Standard is Met
Check the appropriate Mastery or Non-Mastery column
	Mastery
	Non-Mastery

	1.1A
	Conducts research on spamming, copyright, copyright infringement, and responsibilities for materials published for public viewing.
	
	

	1.1B
	Researches key legislation and legal precedents.
	
	

	1.2
	Assesses the abilities of commercial Web browser censorship settings and various programs and rating associations available on the Web.
	
	

	1.3
	Demonstrates means to protect intellectual property and diminishes liability.
	
	

	1.4
	Reports on issues concerning jurisdiction, customs, Internet taxation, and International tax and tariffs.
	
	

	1.5
	Charts a procedure to protect a brand.
	
	


Standard 2.0
 Students will demonstrate awareness of marketing and on-line product promotion skills.
	Student Performance Indicators: Evidence Standard is Met
Check the appropriate Mastery or Non-Mastery column
	Mastery
	Non-Mastery

	2.1
	Evaluates a target population according to established marketing goals.
	
	

	2.2 
	Develops a sample online marketing and product promotion project.
	
	

	2.3 
	Designs banner ads for an established theme.
	
	

	2.4
	Provides a banner exchange program with a sample company.
	
	

	2.5 
	Comprehends proper Meta-naming conventions for search engine placement.
	
	

	2.6 
	Distinguishes between Web marketing strategies.
	
	

	2.7 
	Examines various eCommerce implementations.
	
	


Standard 3.0
 Students will analyze business-to-business eCommerce concepts.
	Student Performance Indicators: Evidence Standard is Met
Check the appropriate Mastery or Non-Mastery column
	Mastery
	Non-Mastery

	3.1
	Differentiates between different business models.
	
	

	3.2
	Demonstrates the use of security elements of EDI.
	
	

	3.3
	Evaluates the relationship between EDI and XML.
	
	

	3.4
	Integrates OBI technologies and elements.
	
	

	3.5
	Applies the principles of Open Trading Protocol.
	
	

	3.6
	Comprehends and applies various business-to-business concepts including; portals and hubs, supply chain, procurement, freight and shipping, language translation, localization, as well as interoffice productivity and cost reduction tools.
	
	


Standard 4.0
 Students will evaluate various “industry standard” site building software.
	Student Performance Indicators: Evidence Standard is Met
Check the appropriate Mastery or Non-Mastery column
	Mastery
	Non-Mastery

	4.1A
	Examines the benefits each commercial off-the-shelf (COTS) and open systems bring to the development, maintenance, and evolution of systems.
	
	

	4.1B
	Analyzes basic features available in commercial off-the-shelf (COTS) Web building product.
	
	

	4.1C
	Evaluates the limitations of commercial off-the-shelf (COTS) and their proprietary tendencies.
	
	

	4.2A
	Comprehends and applies open system emphasis.
	
	

	4.2B
	Analyzes the use and implementation of interface standards that conform to standard interfaces related to open systems.
	
	

	4.3
	Differentiates between limitations of each product, commercial off-the-shelf (COTS), open systems, and non-development items (NDI).
	
	

	4.4A
	Supports the vision of “plug and play” relating to flexibility and adaptability of products and interface standards.
	
	

	4.4B
	Demonstrates familiarity with the features of COTS Web publishing packages.
	
	

	4.5
	Uses COTS Web publishing software to construct complicated page features.
	
	

	4.6A
	Differentiates between COTS limitations and abilities.
	
	

	4.6B
	Demonstrates an understanding of the need for the development of markup language building skills with COTS.
	
	


Standard 5.0
Students will evaluate site usability and customer relationship management concepts.
	Student Performance Indicators: Evidence Standard is Met
Check the appropriate Mastery or Non-Mastery column
	Mastery
	Non-Mastery

	5.1
	Demonstrates and explains click patterns and screen flow.
	
	

	5.2
	Demonstrates the use of usability test parameters.
	
	

	5.3
	Discusses customer relationship development elements.
	
	

	5.4
	Reports on the effects of self-service customer relationship management.
	
	

	5.5
	Comprehends and selects elements of a customer relationship management action plan.
	
	

	5.6
	Installs and integrates a knowledge base.
	
	


Standard 6.0
Students will analyze high-performance customer-oriented frameworks.
	Student Performance Indicators: Evidence Standard is Met
Check the appropriate Mastery or Non-Mastery column
	Mastery
	Non-Mastery

	6.1
	References different transaction security methods and compares their uses, benefits, and disadvantages.
	
	

	6.2
	Compares the X.509 standard and the fundamentals of security certificates and reports the findings.
	
	

	6.3
	Demonstrates the process of security certificate employment.
	
	

	6.4
	Differentiates between site maintenance, security management, and performance monitoring.
	
	

	6.5
	Comprehends and applies server log files to site abilities.
	
	

	6.6
	Evaluates a server using performance testing procedures.
	
	

	6.7
	Troubleshoots to identify server bottlenecks and evaluates affects on performance of the Web site.
	
	


Standard 7.0
Students will evaluate the process of commercial Web site publishing.
	Student Performance Indicators: Evidence Standard is Met 
Check the appropriate Mastery or Non-Mastery column
	Mastery
	Non-Mastery

	7.1
	Contrasts various domain hosting services.
	
	

	7.2
	Compares and contrasts various search engines and reports findings.
	
	

	7.3
	Locates and employs available services typical to domain hosting services.
	
	

	7.4
	Demonstrates the proper use of Meta tag naming conventions.
	
	

	7.5
	Compares online catalogues.
	
	

	7.6
	Researches various payment gateways.
	
	

	7.7
	Discusses the drawbacks of eCommerce.
	
	

	7.8
	Compares and contrasts the hardware and software used in eCommerce solutions.
	
	

	7.9
	Employs the elements of a Web storefront.
	
	

	7.10
	Charts the phases of eCommerce site implementation.
	
	


Standard 8.0
Students will access and compare various domain hosting services.
	Student Performance Indicators: Evidence Standard is Met
Check the appropriate Mastery or Non-Mastery column
	Mastery
	Non-Mastery

	8.1 
	Researches Internet hosting services and contracts.
	
	

	8.2
	Compares various Internet domain-hosting services.
	
	

	8.3
	Differentiates between domain hosting, parking, registration, forwarding, and domain transferring.
	
	


Standard 9.0
Students will analyze current market rates for commercial Web site design hosting and maintenance.
	Student Performance Indicators: Evidence Standard is Met
Check the appropriate Mastery or Non-Mastery column
	Mastery
	Non-Mastery

	9.1
	Accesses and compares various Internet Web site design services.
	
	

	9.2
	Differentiates between Web site design and Web site maintenance services.
	
	

	9.3A
	Evaluates hardware, operating system/platform, and other software needed to set up and maintain an Internet connection and Internet Web server.
	
	

	9.3B
	Conducts research into the cost of hardware, operating system/platform, and other software needed to set up and maintain an Internet T-1 connection and Web Server.
	
	


Standard 10.0
Students will demonstrate leadership, citizenship, and teamwork skills required for success in the school, community, and workplace.
	Student Performance Indicators: Evidence Standard is Met
Check the appropriate Mastery or Non-Mastery column
	Mastery
	Non-Mastery

	10.1
	Demonstrates leadership skills through exhibiting characteristics of integrity and pride in work.
	
	

	10.2
	Demonstrates employability skills.
	
	

	10.3
	Analyzes situations in the workplace and uses problem-solving techniques to create a desirable environment.
	
	

	10.4A
	Participates in job shadowing in an area of the information technology industry.
	
	

	10.4B
	Manages an officer or national voting delegate campaign with Tennessee BPA or FBLA.
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