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	Number of Competencies in Course: 39

	
	Number of Competencies Mastered:
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Standard 1.0
Students will demonstrate leadership, citizenship, and teamwork skills required for success in the school, community, and workplace.
	Student Performance Indicators: Evidence Standard is Met
Check the appropriate Mastery or Non-Mastery column
	Mastery
	Non-Mastery

	1.1
	Demonstrates character, leadership, and integrity using creative and critical-thinking
	
	

	1.2A
	Applies the points of the creed to personal and professional situations.
	
	

	1.2B
	Participates and conducts meetings and other business according to accepted rules of parliamentary procedure.
	
	

	1.3
	Analyzes situations in the workplace and uses problem-solving techniques to solve the problem.
	
	

	1.4A
	Participates in a community service project.
	
	

	1.4B
	Assists with an officer campaign with Tennessee BPA, FBLA, or SkillsUSA.
	
	


Standard 2.0
Students will analyze computer operating systems.
	Student Performance Indicators: Evidence Standard is Met
Check the appropriate Mastery or Non-Mastery column
	Mastery
	Non-Mastery

	2.1A
	Identifies types of operating systems and gives examples of each.
	
	

	2.1B
	Compares and contrasts the functionality of various operating systems.
	
	

	2.2
	Lists and describes the function of the system files for major operating systems.
	
	

	2.3
	Recognize directories and files created by major operating systems.
	
	

	2.4
	Uses system utilities for major operating systems.
	
	


Standard 3.0
Students will perform diagnostic operations and troubleshooting of computer operating systems.
	Student Performance Indicators: Evidence Standard is Met
Check the appropriate Mastery or Non-Mastery column
	Mastery
	Non-Mastery

	3.1A
	Examines the configuration of computers using software.
	
	

	3.1B
	Documents the configuration of a system.
	
	

	3.1C
	Calculates means to eliminate hardware and software conflicts.
	
	

	3.1D
	Views software programs that are installed and eliminates or confirms software conflicts.
	
	

	3.2A
	Establishes parameters for a working computer system.
	
	

	3.2B
	Uses software diagnostic packages to evaluate system performance.
	
	

	3.2C
	Differentiates between a software and a hardware problem.
	
	

	3.3
	Recognizes beep codes and error messages produced during boot sequence and responds appropriately.
	
	

	3.4A
	Develops test procedures for a nonworking computer system.
	
	

	3.4B
	Evaluates the performance of a system.
	
	

	3.4C
	Isolates sources of the problem.
	
	

	3.5A
	Identifies common symptoms caused by viruses.
	
	

	3.5B
	Outlines steps for isolating a virus.
	
	

	3.5C
	Uses online resources to determine how to remove the virus and repair any damage caused by the virus.
	
	

	3.6
	Uses various online help such as Microsoft’s Knowledge Base to troubleshoot and resolve common problems such as General Protection Faults, Illegal Operation and System Lock-ups.
	
	


Standard 4.0
Students will install, upgrade and configure computer operating systems.
	Student Performance Indicators: Evidence Standard is Met
Check the appropriate Mastery or Non-Mastery column
	Mastery
	Non-Mastery

	4.1
	Installs various Windows operating systems on a computer.
	
	

	4.2
	Upgrades from one version of Windows to a later version.
	
	

	4.3
	Lists the boot sequence for Windows 9x, Windows NT, Windows 2000, and Windows XP.
	
	

	4.4
	Explains how to optimize the performance of various Windows operating systems.
	
	


Standard 5.0
Students will identify networking capabilities of computer operating systems.
	Student Performance Indicators: Evidence Standard is Met
Check the appropriate Mastery or Non-Mastery column
	Mastery
	Non-Mastery

	5.1A
	Uses network terminology appropriately in conversations, reports, and in describing processes and procedures.
	
	

	5.1B
	Describes the role of the ISP.
	
	

	5.1C
	Explains the function of DNS.
	
	

	5.2
	Properly setup protocols, clients, and adaptors on a network operating system.
	
	

	5.3A
	Determines when it is necessary to perform a PING, TRACERT, and NSLOOKUP.
	
	

	5.3B
	Determines the difference between IPCONFIG, and WINIPCFG.
	
	


Standard 6.0
Safety - Students will perform safety examinations and maintain safety records.
	Student Performance Indicators: Evidence Standard is Met ning Expectations
Check the appropriate Mastery or Non-Mastery column
	Mastery
	Non-Mastery

	6.1
	Passes with 100 % accuracy a written examination relating to safety issues.
	
	

	6.2 
	Passes with 100% accuracy a performance examination relating to safety.
	
	

	6.3
	Maintains a portfolio record of written safety examinations and equipment examinations for which the student has passed an operational checkout by the instructor.
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