	
	Agricultural Education:          School Year___________     

Agricultural Sales and Service 
Course Code #  FORMCHECKBOX 
 5103 or  FORMCHECKBOX 
 5153 Term:____Fall____Spring 
½ Credit______1 Credit______

Competencies denoted by ½ must be taught if the course is offered for ½ credit.

All competencies must be taught if the course is taught for 1 credit.
	Student:                                                         Grade:

	
	
	Teacher:                                School:

	
	
	Number of Competencies in Course: ½ credit 19  1 credit 38

	
	
	Number of Competencies Mastered:

	
	
	Percent of Competencies Mastered:


Standard 1.0 The student will analyze different types of business ownership.
	Learning Expectations                                                                                                                         Check the appropriate Mastery or Non-Mastery column
	Mastery
	Non-Mastery

	1.1
	Compare the advantages and disadvantages of various types of business organizations.
½ 
	
	

	1.2
	Compare ownership options related to agricultural capital and operational expenses.
½
	
	

	1.3
	Evaluate variables that contribute to a business’s success or failure.
½
	
	

	1.4
	Compare agencies used to obtain resources to start a business.
½
	
	


Standard 2.0 The student will analyze employee/employer responsibilities necessary to maintaining a successful career and business in agriculture.

	Learning Expectations                                                                                                                         Check the appropriate Mastery or Non-Mastery column
	Mastery
	Non-Mastery

	2.1
	Prescribe safety practices for various agricultural businesses.
½
	
	

	2.2
	Evaluate the need for worker benefits, taxes and insurance.
½
	
	

	2.3
	Evaluate regulations affecting the employer/employee relationship.
½
	
	

	2.4
	Assess ethical standards that should be adhered to by employees.
½
	
	


Standard 3.0 The student will demonstrate effective communication skills needed to develop positive working relationships in agricultural careers.
	Learning Expectations                                                                                                                        Check the appropriate Mastery or Non-Mastery column
	Mastery
	Non-Mastery

	3.1
	Evaluate principles used for positive customer service and customer satisfaction.
½
	
	

	3.2
	Outline appropriate verbal and written skills used in an agribusiness setting.
½
	
	

	3.3
	Utilize good problem-solving skills to arbitrate employee conflicts.
1
	
	

	3.4
	Determine the characteristics of a successful employee in an agricultural career.
1
	
	

	3.5
	Assess the benefits of setting sales goals.
1
	
	


Standard 4.0 The student will illustrate principles used to make a sale to potential customers.

	Learning Expectations                                                                                                                      Check the appropriate Mastery or Non-Mastery column
	Mastery
	Non-Mastery

	4.1
	Examine the attributes of an effective salesperson.
½
	
	

	4.2
	Evaluate the steps used in making a sale.
½
	
	

	4.3
	Evaluate the relationship between product knowledge and making a sale on that product.
1
	
	

	4.4
	Analyze methods for closing a sale.
1
	
	


Standard 5.0 The student will apply principles of financial recordkeeping, inventory control and money handling.

	Learning Expectations                                                                                                                    Check the appropriate Mastery or Non-Mastery column
	Mastery
	Non-Mastery

	5.1
	Examine control measures used for maintaining appropriate inventories.
½
	
	

	5.2
	Demonstrate procedures for handling money (cash, checks, credit cards, etc).
½
	
	

	5.3
	Evaluate ordering procedures and the use of purchase orders to keep up with the demands of consumers.
1
	
	

	5.4
	Assess methods of pricing merchandise.
1
	
	

	5.5
	Prescribe the components of financial recordkeeping.
1
	
	

	5.6
	Prescribe methods of basic accounting procedures used in a business.
1
	
	


Standard 6.0 The student will utilize basic computer operating programs and systems available to small business owners.
	Learning Expectations                                                                                                                   Check the appropriate Mastery or Non-Mastery column
	Mastery
	Non-Mastery

	6.1
	Examine financial software available to business owners.
1
	
	

	6.2
	Utilize databases and word processing programs to communicate with customers.
1
	
	

	6.3
	Evaluate the use of a spreadsheet for storing and presenting information.
1
	
	

	6.4
	Evaluate the use of electronic commerce.
1
	
	


Standard 7.0 The student will integrate academic competencies with competencies in agricultural sales and service.
	Learning Expectations                                                                                                                 Check the appropriate Mastery or Non-Mastery column
	Mastery
	Non-Mastery

	7.1
	Demonstrate writing and oral communications to satisfy customer needs. 
½
	
	

	7.2
	Utilize research materials for marketing and selling agricultural products. 
½
	
	

	7.3
	Calculate percentages for merchandise pricing.
	
	

	7.4
	Perform basic computations used in completing financial records.
	
	

	7.5
	Complete financial reports for an agribusiness.
	
	

	7.6
	Complete order requests for consumable materials.
	
	

	7.7
	Calculate interest as it accrues on unpaid accounts.
	
	


Standard 8.0 The student will develop premier leadership and personal growth needed for careers in agricultural sales and service.

	Learning Expectations                                                                                                                 Check the appropriate Mastery or Non-Mastery column
	Mastery
	Non-Mastery

	8.1
	Compare the National FFA Code of Ethics to ethics required by industry.
½
	
	

	8.2
	Evaluate techniques used to present information to groups.
½
	
	

	8.3
	Evaluate student organizations participating in fundraising activities.
1
	
	

	8.4
	Develop an SAEP, supervised agricultural experience program, from sales and service project.
½
	
	


Additional comments: 
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