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MENTAL RETARDATION COMMUNITY SERVICES 
 

CONTRACTED AGENCIES 
 
 
 

TYPES OF SERVICES PROVIDED 
 
 AD Facility Based and/or Community Based 
 ES Employment Supports 
 FM Family Model Living 
 FS Family Support 
 ISC Independent Support Coordination 
 M Microboard 
 PA Personal Assistance 
 PERS Personal Emergency Response System 
 RC Respite Care 
 RESHAB Residential Habilitation  
 SL Supported Living 
 ST Statewide 
 
 
 

This is not a complete listing of providers of services to persons 
with mental retardation in Tennessee.  This list includes only 
those agencies with which the Tennessee Department of Mental 
Health and Developmental Disabilities contracts for services in 
the area of long term supports. 
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EAST TENNESSEE FUNDED SERVICES 
 
Adult Community Training, Inc.  AD 
P.O. Box 276    FM 
Lenoir City, Tennessee  37771  FS 
Phone:  (865) 988-9494 Fax:  (865) 986-1137 PA 
Director: Bill Reynolds                 E-Mail:  Bill@adultcommunitytraining.com RC 
Chairperson: Walter Shea, M.D. SL 
 
Arc of Claiborne County:  Cumberland Mountain Industries AD 
P. O. Box 509   ES  
1214 Cedar Fork Road  FS 
Tazewell, Tennessee 37879  PA 
Phone:  (423) 626-6757 Fax:  (423) 626-1088 RESHAB 
Exec. Director:  Steve Minton                    E-Mail:  steve.minton@cmitn.org SL 
Residential Director:  Stephen Smith         E-Mail:  stephen.smith@cmitn.org 
Chairperson: Allen Collier 
 
Arc of Hamilton County  ISC 
4613 Brainerd Road 
Chattanooga, Tennessee 37411 
Phone:  (423) 624-6887 Fax: (423) 624-3974 
Director: Laura Brewer E-Mail:  arcofhamilton@bellsouth.net 
Assistant Director:  Constance Tiller 
Administrator of ISC Services:  Rodney Orange 
Chairperson: Richard Burke 
 
Arc of Washington County  FS 
2700 South Roan Street, Suite 300-B  ISC 
Johnson City, Tennessee 37601  RC 
Phone:  (423) 928-9362 Fax:  (423) 928-7431  
Director: Bill Schiers E-Mail:  billarc@planetc.com`  
Chairperson: Dottie Stout, President 
 Helen Lane, Vice President  
 
Blue Frog, Inc.   AD 
1060 Golden Mountain Road  ES 
Sparta, Tennessee  38583-1120  M 
Phone:  (423) 236-4509 (cell) Fax:  (423) 236-4546 PA 
Director: Geneth Wolfer E-Mail:  gkwolfer@aol.com SL 
    
 
Bobbi’s Way, Inc.   AD 
769 Island Road   ES 
Kingsport, Tennessee  37664  M 
Phone:  (423) 323-5752 Fax:  (423) 323-5752 SL 
President: Evelyn B. Smith E-Mail:  ebsmith01@aol.com 
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EAST TENNESSEE FUNDED SERVICES 
 
Bradley/Cleveland Developmental Services, Inc. AD 
P. O. Box 29   ES 
Cleveland, Tennessee  37364-0029  FM 
Phone:  (423) 472-5268 Fax:  (423) 479-1492 ext. 1047 RESHAB 
Director: Dr. Luke Queen E-Mail:  lukequeen@gmail.com or SL 
  lucasqueen@bradleycleveland.com 
Program Dir. Diana Jackson E-Mail:  dljackson59@hotmail.com  
Chairperson: Dr. Raymond Brown 
 
Breakthrough Corporation  AD 
1805 Maryville Pike  FM 
Knoxville, Tennessee  37920  PA 
Phone:  (865) 247-0065 Fax:  (865) 247-0066 RC 
Director: Tom Beeson  RESHAB 
E-Mail: tombeeson@breakthroughknoxville.com ES 
Chairperson: Judi Brookshire/Elizabeth Ritchie SL 
 
Brighter Pathways, Inc. AD 
8210 S. Northshore Drive ES 
Knoxville, Tennessee  37919 M 
Phone:  (865) 539-6274                             Fax:  (865) 539-6274 (call first) PA 
President: Mary Shelton                 E-Mail:  brighterpathways@bellsouth.net 
 
Care Choices of Tennessee AD 
151 Sherway Road, Suite 1 PA 
Knoxville, Tennessee  37922 RC 
Phone:  (865) 692-5225                               Fax:  (865) 692-1046 SE 
President: Patrick Pickel                   E-Mail:  carechoicesofTN@comcast.net TRANS 
 
CareFocus, Inc.  AD 
7417 Kingston Pike, Suite 201 ES 
Knoxville, Tennessee  37919 PA 
Phone:  (865) 330-3595 Fax:  (865) 330-3619 RC 
Administrator: Sam Hixson E-Mail:  sahixson@maxhealth.com SL 
Chairperson: Judy Farris 
Board Co-Chairs: Spencer Amick 
 Laurice Green 
 
CareFocus, Inc.   AD 
6166 Shallowford Road, Suite 105  ES 
Chattanooga, Tennessee  37421  PA 
Phone:  (423) 553-7334 Fax:  (423) 553-1464 RC 
Administrator: Summer Weiss  SL 
Chairperson: Emily Hill 
Board Co-Chairs: Spencer Amick 
 Laurice Green 
 
 
 
 
 
 
 

mailto:lukequeen@gmail.com
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EAST TENNESSEE FUNDED SERVICES 
 
CareFocus Inc. 
144 Old Gray Station Rd Ste. 100 
Gray,  TN  37615 
Phone:  (423) 282-0055  Fax:   (423) 477-7582 
Administrator: Charlton Seal  SL 
Chairperson: Johnny Love 
Board Co-Chairs: Spencer Amick 
 Laurice Green 
 
Carolyn’s Heart  M 
1669 Old Shiloh Road  
Greeneville, Tennessee  37745  
Phone:  (423) 638-1912 Fax:  (423) 639-1087  
Exec. Director: Norma Ricker E-Mail:  dnbt@hotmail.com 
Chairperson: Earl and Dottie Nelson 
 
 
Cerebral Palsy Center for Handicapped Adults, Inc. AD 
241 East Woodland Avenue  ES 
Knoxville, Tennessee  37917  FS 
Phone:  (865) 523-0491 Fax:  (865) 523-0492 PA 
Director: Robert E. Sexton E-Mail:  cpc@cpcenter.org or RC 
Chairperson: Steve Hile bsexton@cpcenter.org RESHAB 
   SL 
 
Chip Hale Center (Helping Hands of Hawkins Co.) AD 
310 Hasson Street  ES 
Rogersville, Tennessee  37857  PA 
Phone:  (423) 272-3966 Fax:  (423) 272-4025 RC 
Director: Nancy Davis E-Mail:  nancydavischc@yahoo.com RESHAB 
Chairperson: Andrew Bradley  SL 
 
Comcare, Inc.   AD 
P.O. Box 1885 (705 West Main, Zip:  37743) ES 
Greeneville, Tennessee  37744-1885  FM 
Phone:  (423) 638-3926     Fax:  (423) 638-1105 PA 
Director: Nancy Thiessen.    E-Mail:  nthiessen@comcareinc.com RC 
Chairperson: Tony Kerns (160 East Bonnie Johnson Lane RESHAB 
                      Greeneville, TN  37745) SL 
 
Community Connections (Engstrom Services, Inc.) ISC 
600 North Holtzclaw Avenue, Suite 210 
Chattanooga, Tennessee  37404-1220 
Phone:  (423) 622-4397 or 1-888-219-1469       Fax:  (423) 624-6519 
Executive Director:Dr. Janice Wheeler E-Mail:  jwheeler@engstromservices.org
Area Director: Kris Zinc E-Mail:  kzink@engstromservices.org
Reg. Admin: Jaime Taylor E-Mail:  jtaylor@engstromservices.org
Chairperson: Father James F. Marquis 
 
 
 
 
 

mailto:cpc@cpcenter.org
mailto:jwheeler@engstromservices.org
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EAST TENNESSEE FUNDED SERVICES 
 
Community Connections (Engstrom Services, Inc.) ISC 
318 Nancy Lynn Lane, Suite 17 
Knoxville, Tennessee  37919 
Phone:  (865) 539-5050 Fax:  (865) 539-2300 
Area Director: Kris Zink    E-Mail:  kzink@engstromservices.org 
Reg. Admin.: Melissa Landis E-Mail:  mlandis@engstromservices.org 
Chairperson: Father James F. Marquis 
 
Community Network Services  ISC 
1600 Breda Drive 
Knoxville, Tennessee  37919 
Phone:  (865) 584-5708 Fax:  (865) 584-9570 
Vice President: Chris Grove E-Mail:  chris@communitynetworkservices.us 
Chairperson: John S. Harris 
 
Community Network Services  ISC 
1200 Mountain Creek Road, Suite 330 
Chattanooga, Tennessee  37405 
Phone:  (423) 876-9119 Fax:  (423) 876-9135 
Director: Elissa Pusser E-Mail:  CNSElissa@aol.com
Chairperson: John S. Harris 
 
Community Network Services  ISC 
2700 South Roan Street, Suite 207 
Johnson City, Tennessee  37601 
Phone:  (423) 232-6280 Fax:  (423) 232-7355 
Team Leader: Brandi Harrington E-Mail:  brandi@communitynetworkservices.us
VP Operations: Chris Grove E-Mail:  chris@communitynetworkservices.us 
Chairperson: John S. Harris 
 
Community Options (Corporate Office)  AD 
16 Farber Road   ES 
Princeton, New Jersey  08540  PA 
Phone:  (877) 875-1212 Fax:  (609) 919-3882 RC 
President: Robert Stack  RESHAB 
   SL 
 
Community Options, Inc.  AD 
575 Uptain Road, Suite 407  ES 
Chattanooga, Tennessee  37411  PA 
Phone:  (423) 892-0022 Fax:  (423) 892-7910 RC 
Director: Garth Platt E-mail:  garth.platt@comop.org RESHAB 
   SL 
 
Continucare Health Services  PA 
1501 Riverside Drive, Suite 350 
Chattanooga, Tennessee  37406 
Phone:  (423) 624-8281 ext. 3206 Fax:  (423) 624-0133 
Director of Specialty Svs.:  Nancy Woods 
Asst. Admin.: Shelley Garrett E-Mail:  Shelley.garrett@erlanger.org
Chairperson: Mark Brzezienski, M.D. 
 
 

mailto:CNSElissa@aol.com
mailto:brandi@communitynetworkservices.us
mailto:Shelley.garrett@erlanger.org
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EAST TENNESSEE FUNDED SERVICES 
 
Corner Stone Personal Care Services, LLC PA 
400 E. Bernard Avenue, Suite 1 
Greeneville, Tennessee  37745 
Phone:  (423) 638-9995 Fax:  (423) 798-2820 
Director: Vickie Stills E-Mail:  vstills@snncs.com 
 
D&S Residential Services  AD 
186 E. Airport Plaza Drive, Suite E  ES 
Alcoa, Tennessee  37701  FM 
Phone:  (865) 977-1645 Fax:  (865) 380-4391 PA 
Director: Jim Burgess E-Mail:  dsresidential.com RC 
Chairperson: Mickey Atkins  RESHAB 
   SL 
 
Dawn of Hope Developmental Center, Inc. AD 
500 E Oakland Avenue  ES 
P.O. Box 30  (Send Mail)  FM 
Johnson City, Tennessee  37605-0030  PA 
Phone:  (423) 434-5600 Fax:  (423) 975-6976 RC 
Director: Lee Chase E-Mail:  leechase@dawnofhope.com RESHAB 
Chairperson: Robin Lincoln  SL 
 
disABILITY Resource Center  AD 
900 East Hill Avenue, Suite 120  ES 
Knoxville, Tennessee  37915 
Phone:  (865) 637-3666 Fax:  (865) 637-5616 
Exec. Director: Lillian Burch E-Mail:  drc@drctn.org 
 
Douglas Cooperative  AD 
1101 Wagner Drive  EI 
Sevierville, Tennessee  37862-3719  ES 
Phone:  (865) 428-3423 Fax:  (865) 428-3988 FM 
Director Paula York E-Mail:  pmydci@yahoo.com FS 
Chairperson: Astolf Witte  PA 
   RC 
   RESHAB 
   SL 
 
East Tennessee Community Services Agency ISC 
201 Center Park Drive, Suite 1100 
Knoxville, Tennessee  37922 
Phone:  (865) 966-6721 Fax:  (865) 966-6748 or 966-7546 
Director: Ray Lyons E-Mail:  ray.lyons@tncsa.com 
 
East TN Personal Care Services, LLC  PA 
320 N. Cedar Bluff Road, Suite 220 (Mail to:  P.O. Box 30291, Knoxville, TN  37930) 
Knoxville, Tennessee  37923-4524 
Phone:  (865) 692-2200 Fax:  (865) 692-2080 
Director: Penny Bandy E-Mail:  etpcs@bellsouth.net 
 
 
 
 

mailto:leechase@dawnofhope.com
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EAST TENNESSEE FUNDED SERVICES 
 
Elk Valley Health Services – E  PA 
1420 Donelson Pike, Suite 1B 
Nashville, Tennessee  37217 
Phone:  (615) 242-7045 Fax:  (615) 360-7442 
Director: Karen Bell, RN E-Mail:  karenxbell@aol.com 
Chairperson: Rick Gandersman 
 
Emory Valley Center, Inc.  AD 
715 Emory Valley Road  ES 
Oak Ridge, Tennessee  37830  FM 
Phone:  (865) 483-4386 Fax:  (865) 482-5435 FS 
Director: Jennifer Enderson  PA 
E-Mail:  jennifer.enderson@emoryvalleycenter.com
Chairperson: Dr. Rand Spinney E-Mail:  byersspinney@yahoo.com RC 
   SL 
 
Envision, Inc.   AD 
125 East Jackson Boulevard, Suite 15  ES 
Jonesborough, Tennessee  37659  PA 
Phone:  (423) 753-2314 Fax:  (423) 753-0428 SL 
CEO: Andrea Dunbar E-Mail:  andrea@envisiontn.com FM 
Director: Marsha Daniels E-Mail:  marsha@envisiontn.com
Associate Director:  Christy Miller E-Mail:  christy@envisiontn.com 
Chairperson: Everette Burchette 
Dir. Of Residential Services:  Donna Simerly   E-Mail:  donna@envisiontn.com 
 
Evergreen Presbyterian Ministries, Inc.  AD 
1304 Wilson Road, Suite 105  ES 
Knoxville, Tennessee  37912-5693  FM 
Phone:  (865) 689-4022 Fax:  (865) 689-4054 PA 
Director: Sandy Huneycutt E-Mail:  shuneycutt@epmi.org RC 
Chairperson: Dr. Bernard Wagner, 4400 Viking Drive, Bossier City, LA  7111 RESHAB  
District Director: Scott Ferguson E-Mail:  sferguson@epmi.org SL 
 
Exceptional Enterprises, Inc.  AD 
23 N. Industrial Park Road  PA 
Coalmont, Tennessee  37313  RC 
Phone:  (931) 692-2235 Fax:  (931) 692-2244 RESHAB 
Director: William R. Lingle E-Mail:  excenter@blomand.net SL 
Chairperson: Debbie Crowder 
 
Frontier Health   AD 
Center of Tri-Cities Business Park  ES 
P.O. Box 9054 (Send all correspondence to Sharon Good) PA 
Gray, Tennessee  37615-9054  RC 
Phone:  (423) 467-3600 Fax:  (423) 467-3710 RESHAB 
President: E. Douglas Varney E-Mail:  evarney@frontierhealth.org SL 
Chairperson: Gary Mabrey   
 
 
 
 
 

mailto:jennifer.enderson@emoryvalleycenter.com
mailto:andrea@envisiontn.com
mailto:marsha@envisiontn.com
mailto:sferguson@epmi.org
mailto:excenter@blomand.net
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EAST TENNESSEE FUNDED SERVICES 
 
Gentiva Health Services, Inc.  PA 
1111Northshore Drive, Suite N325  RC 
Knoxville, Tennessee  37919 
Phone:  (865) 584-3133 Fax:  (865) 584-0677 
Reg.l Director: Pat Phillips E-Mail:   
 
Goodwill Industries  AD 
5508 Kingston Pike  ES 
P. O. Box 11066 (Zip:  37939-1066) 
Knoxville, Tennessee  37919 
Phone:  (865) 588-8567 Fax:  (865) 588-0075 
Director: Robert G. Rosenbaum, Ed.D.    E-Mail:  rgrosenbaum@gwiktn.org 
Chairperson: James Pippin (College of Engineering, UT, 110 Estabrook, Knoxville, TN  37996) 
 
Greene County Skills, Inc.  AD 
130 Bob Smith Boulevard  ES 
Greeneville, Tennessee  37745  FM 
Phone:  (423) 798-7100 Fax:  (423) 798-7146 FS 
Director: Jim Gillen E-Mail:  GreeneCountySkills@gcskills.com PA 
Chairperson: Harold Love jgillen@gcskills.com RC 
   SL 
 
GTL, Inc. dba Link to Life  PERS 
297 North Street 
Pittsfield, MA  01201 
Phone:  (877) 442-3232 Fax:  (877) 442-2323 
Owner: Lawrence Rosenthal E-Mail:  contracts@linktolife.com 
 
The Helen Ross McNabb Center (Main Office) AD 
201 West Springdale Avenue  ES 
Knoxville, Tennessee  37917   
Phone:  (865) 541-6647 Fax:  (865) 637-4362 
Director: Leann Human-Hilliard E-Mail:   
Director of Service Operations:  Jerry Vagnier 
Chairperson: Joe Mont McAfee 
Send all correspondence to:  Kim Moats, Coord. of MR Svs. 
Children & Youth Center        E-Mail:  kmoats@mcnabb.org 
424 Clark Street, Knoxville, TN  37921 
Phone:  (865) 541-6647                       Fax:  (865) 523-6827 
 
Helping Hands Home Assistance, Inc.                PA 
P.O. Box 3712                   RC 
Knoxville, Tennessee  37927 
Phone:  (865) 692-5258   Fax:  (865) 692-5047 
Director: Chris Middlebrook, CEO     E-Mail:  Chrism@helpinghandshomeassistance.org 
 
Holston United Methodist Home for Children, Inc. AD 
P.O. Box 188   ES 
Greeneville, Tennessee  37743  FM 
Phone:  (423) 787-8776 or (423) 638-4171             Fax:  (423) 787-8779 RC 
Director: Art Masker E-Mail:  ArtMasker@holstonhome.org SL 
 
 

mailto:ArtMasker@holstonhome.org
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EAST TENNESSEE FUNDED SERVICES 
 
Home Choices Supported Living, Inc.  AD 
132 Boone Street, Suite 1  ES 
Jonesborough, Tennessee  37659  PA 
Phone:  (423) 753-5111 Fax:  (423) 753-6555 
President: Richard Regen E-Mail:  rick.regen@home-choices.org 
 
Hot Rod Shannon, Inc.  AD 
640 Meadowview Drive  ES 
Harriman, Tennessee  37748  FM 
Phone:  (865) 882-5945 Fax:  (865) 590-0336 PA 
President: James Campbell E-Mail:  hotrodshannon_inc@comcast.net 
 
Independent Opportunities, Inc. (I.O.I)  AD 
819 Huckleberry Lane  ES 
Knoxville, Tennessee  37924-4304  FM 
Phone:  (865) 932-6595 Fax:  (865) 932-3389 PA 
Director: Ed Jacquemin E-Mail:  ejacquemin@ioi-tn.com SL 
Chairperson: Douglas R. Fulton 
Regional Director:  Jerald Popplewell 
 
JLK Services, LLC  PA 
3913 Bentwood Cove Circle  RC 
Apison, Tennessee  37302  TRANS 
Phone:  (423) 752-8005 Fax:  (423) 752-8009 
Manager: Lilian Nukuna E-Mail:  jlkservices@att.net 
 
Joyful Care, Inc.   AD 
125 Almaroad Lane  M 
Blountville, Tennessee  37617  PA 
Phone:  (423) 323-5367 Fax:  (423) 323-5367 SL 
President: Delbert R. Nichols E-Mail:  delmadn@aol.com 
Chairperson: Delbert R. Nichols 
 
KeithCare, Inc.   AD 
3400 Jenkins Road, #611  ES 
Chattanooga, Tennessee  37421  M 
Phone:  (423) 316-8598 Fax:  (423) 876-0275 SL 
Director: Trish Gay E-Mail:  rockytoptrish@bellsouth.net
President: Judy Mullin 
 
Knox County ARC, Inc. (Sunshine Industries) AD 
3000 North Central  ES 
Knoxville, Tennessee  37917  EI 
Phone:  (865) 546-9431 Fax:  (865) 546-7960 RESHAB 
Director: Judy Wohlwend.      E-Mail:  jwohlwend@bellsouth.net SL 
Chairperson: Mark Medley            E-Mail:  Sun3000@bellsouth.net 
 
 
 
 
 
 
 

mailto:ejacquemin@ioi-tn.com
mailto:rockytoptrish@bellsouth.net
mailto:sunshine@aimsinc.com
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EAST TENNESSEE FUNDED SERVICES 
 
Lakeway Achievement Center.  AD 
320 Industrial Avenue  ES 
Morristown, Tennessee  37814  PA 
Phone:  (423) 586-2196 Fax:  (423) 586-9958 SL 
Director: Jerry Hammontree   
E-Mail:  jerry.hammontree@lakewaycentertn.com  
Chairperson: Marilyn Medley (600 Sulphur Springs Road, Morristown, TN  37814) 
 
Lakeway Achievement Center.  AD 
140 Kilby Street   ES 
Sevierville, Tennessee  37862  PA 
   SL 
 
Life Action of Tennessee, Inc.  AD 
705 Professional Plaza  PA 
Suite One   RC 
Greeneville, Tennessee  37745  SL 
Phone:  (423) 787-0932 Fax:  (423) 638-8514 
Director: Deborah Aboyade-Cole       E-Mail:  Ddebacole@aol.com 
Chairperson: Jennifer Johnson 
 
Lifeline Systems, Inc.  PERS 
111 Lawrence Street, MS-29 
Framingham, MA  01702 
Phone:  (800) 451-0525 ext. 1757 Fax:  (508) 988-1763 
Contact: Paula Grossman E-Mail:  pgrossman@lifelinesys.com 
 
Lighthouse Independent Living, Inc.  AD 
116 West Main Street  ES 
Kingsport, Tennessee  37660  PA 
Phone:  (423) 245-4118 Fax:  (423) 245-9701 RC 
Director: Lisa Banner E-Mail:  lisalighthousemail@yahoo.com SL 
Chairperson: Vickie Bible 
 
Little Buccaneers Child Development  EI 
Box 70434, East Tennessee State University 
Johnson City, Tennessee  37614-1704 
Phone:  (423) 439-6024 Fax:  (423) 439-7561 
Director: Dr. Clarissa Ann Willis 
Chairperson: 
 
Maxim Healthcare Services  AD 
6166 Shallowford Road, Suite 105  ES 
Chattanooga, Tennessee  37421  PA 
Phone:  (423) 553-5530 Fax:  (423) 553-5558 
Director: Irene Miller E-Mail:  irmiller@maxhealth.com
 
Maxim Healthcare Services  AD 
7417 Kingston Pike, Suite 105  ES 
Knoxville, Tennessee  37919  PA 
Phone:  (865) 330-2336 Fax:  (865) 330-9884 
Director: Loress  Greene E-Mail:   
 

mailto:irmiller@maxhealth.com
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EAST TENNESSEE FUNDED SERVICES 
 
Maxim Healthcare Services  AD 
105 KLM Drive   ES 
Building 105, Suite 6  PA 
Johnson City, Tennessee  37615 
Phone:  (423) 282-0114 Fax:  (423) 282-0919 
Contact: Jeff Hammond 
 
Meritan (formerly Senior Citizens Services) AD 
5726 Marlin Road   FM 
Franklin Building, Suite 410  PA 
Chattanooga, Tennessee  37411  RC 
Phone:  (423) 894-4322 Fax:       (423) 894-2771  
District Manager:  Terry Woods E-Mail:  hmbound@bellsouth.net
Contact: David Johnson (423-894-4322) 
Chairperson: Dick Leike 
 
Meritan (formerly Senior Citizens Services) AD 
301 Gallaher View Road, Suite 123  FM 
Knoxville, Tennessee  37919  PA 
Phone:  (865) 769-8007 Fax:  (865) 769-0270 RC 
Interim Director: Les Evans E-Mail:  leslieevans@meritan.org 
Chairperson: Dick Leike 
 
Michael Dunn Center  AD 
629 Gallaher Road  EI 
Kingston, Tennessee  37763  ES 
Phone:  (865) 376-3416 Fax:  (865) 376-3532 FM 
CEO: Mike McElhinney E-Mail:  mcelhinneymike@yahoo.com PA 
Chairperson: Sharon Templeton E-Mail:  sptempleton@energysolutions.com RC 
   RESHAB 
 SL 
 
Morristown/Hamblen Child Care Centers, Inc. EI 
P. O. Box 1936 
Morristown, Tennessee  37816-1936 
Phone:  (423) 587-3001 Fax:  (423) 587-6779 
Director: Judy Brasher E-Mail:  mhcc_judybrasher@bellsouth.net 
Chairperson: Jim Wills 
 
Mountain Visions, Inc.  AD 
15 Main Street   ES 
Mosheim, Tennessee  37818  PA 
Phone:  (423) 422-7676 Fax:  (423) 422-7626 SL 
Director: Vickie Bible E-Mail:  mountainvisions@emburgmail.com 
Chairperson: Don Bible 
 
Omni Visions, Inc.  AD 
615 W. Main Street, Suite 207  ES 
Greeneville, Tennessee  37743  PA 
Phone:  (423) 638-1970 Fax:  (423) 638-9809 RC 
Director: David Legg E-Mail:  dlegg@omnivisions.com RESHAB 
Chairperson: James M. Henry  SL 
 

mailto:hmbound@bellsouth.net
mailto:dlegg@omnivisions.com
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EAST TENNESSEE FUNDED SERVICES 
 
Orange Grove Center  AD 
615 Derby Street   ES 
Chattanooga, Tennessee  37404-1632  PA 
Phone:  (423) 629-1451 Fax:  (423) 624-1294 RC 
Director: Kyle Hauth E-Mail:  khauth@orangegrove.org RESHAB 
President: Susan Gouger Rouse  SL 
 
Opportunities Unlimited of TN, Inc.  AD 
900 Trade Street  ES 
Morristown, Tennessee  37813  PA 
Phone:  (423) 317-8616 Fax:  (423) 317-8581 RC 
Acting Director: Marie Merritt E-Mail:  outmm@bellsouth.net
CEO: Paul Q. Merritt 
 
Pink Coyote, Inc.   AD 
117 Coon Hunters Road  ES 
Wartburg, Tennessee  37887  M 
Phone:  (423) 346-6356 Fax:  (423) 346-1102 SL 
President: Carolyn A. Campbell E-Mail:  jim_carolyn@hughes.net 
 
Preferred Alternatives, Inc.  AD 
5721 Marlin Road   ES 
Building 6100, Suite 3600  PA 
Chattanooga, Tennessee  37411  RC 
Phone:  (423) 499-2927 Fax:  (423) 499-5895 RESHAB 
Administrator: Amenda Coleman E-Mail:  amendac@paimail.org SL 
Chairperson: Butch Wilson 
 
Preferred Alternatives, Inc.  AD 
162 West Springbrook Drive  ES 
Johnson City, Tennessee  37604  FM 
Phone:  (423) 434-4201 Fax: (423) 434-4660 PA 
Administrator: Melissa Phillips E-Mail:  melissap@paimail.org RC 
Chairperson: Butch Wilson  RESHAB 
   SL 
 
Premier Support Services, Inc.   PA 
2482 Brights Pike    RC 
Morristown, Tennessee  37814 
Phone:  (423) 587-8771 Fax:  (423) 587-8773 
CEO: Peggy Helton E-Mail:   
CFO: Sandra R. Jarnigan E-Mail:  sjarnigan@pss-interim.com 
Chairperson: Robert Gronewald 
 
Priority Healthcare Service of Tennessee   PA 
6900 Hospitality Circle 
Knoxville, Tennessee  37909 
Phone:  (865) 584-4010 Fax:  (865) 588-2045 
Clinical Director: Patricia Robinson 
Ann Roberts, RN, Administrator E-Mail:  anne@homehealthpriority.com 
 
 
 

mailto:outmm@bellsouth.net
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EAST TENNESSEE FUNDED SERVICES 
 
ProLex Medical Services, LLC  AD 
2229 Olan Mills Drive         FM 
Chattanooga, Tennessee  37421       PA 
Phone:  (423) 296-4224 Fax:  (423) 296-4230 RESHAB 
Director: Betty White E-Mail:  BWConsults@aol.com SL 
Deputy Director: Shawn Ellis E-Mail: BWConsults@aol.com or 
Chairperson: Patricia Best-Vital                      Prolexmed@aol.com 
 
R.E.A.C.H.S.  Community Health Developmental Center  AD 
470 Stone Mill Road  PA 
P.O. Box 209, 507 Main Street  RC 
Jacksboro, Tennessee  37757-0209  SL 
Phone:  (423) 562-4289                              Fax:  (423) 566-9524 
Chief Operating Officer:  Missy Tackett      E-Mail:  mtackett@reachs.org 
CEO: Teresa Dabney               E-Mail:  tdabney@reachs.org  
Chairperson: Becky Carr Kirkland 
 
RHA Health Services  AD 
2  158 Northgate Park, Suite 414  ES 
Chattanooga, Tennessee  37415  PA 
Phone:  (423) 876-7201 Fax:  (423) 876-7205 RC 
Administrator: Terry Cave E-Mail:  tcave@rhanet.org SL 
Chief Operating Officer:   Jeanne Duncan E-Mail:  jduncan447@aol.com 
 
RHA Health Services  AD 
9041 Executive Park Drive, Suite 212  ES 
Knoxville, Tennessee  37923  PA 
Phone:  (865) 769-7491 ext. 30 Fax:  (865) 691-5950 RC 
Director:  Margaret Gartlgruber E-Mail:  mgartlgruber@rhanet.org SL 
Administrator: Kathy Crumley E-Mail:  kcrumbley@rhanet.org 
Chairperson: Robert Bailey Coats (3060 Peachtree Road, Suite 900, Atlanta, GA  30305) 
 
RHA Health Services, Inc.  AD 
17 Church Street   PA 
Asheville, North Carolina  28801-3303  RC 
Phone:  (828) 232-6844 Fax:  (828) 232-6845 SE 
President: Jeanne Duncan E-Mail:  jduncan@rhanet.org SL 
Chief Op. Officer: Jennifer Long-Lineerger E-Mail:  jlong@rhanet.org 
CEO: Gordon Simmons E-Mail:  gsimmons2@rhanet.org 
 
RHA Health Services, Inc.  AD 
2995 Fort Henry Drive, #400  PA 
Kingsport, Tennessee  37664-4005  RC 
Phone:  (423) 247-3335 Fax:  (423) 247-3330 SE 
Administrator: Lori Wooten E-Mail:  lwooten@rhanet.org SL 
 
Rhea of Sunshine, Inc.  AD 
400 Greenway Boulevard  FM 
Dayton, Tennessee  37321-9249  PA 
Phone:  (423) 775-4855 Fax:  (423) 775-4083 RESHAB 
Executive Director:  Mike Brewer  E-Mail: rosinc@bellsouth.net SL 
Chairperson: Mary H. Travis 
 

mailto:BWConsults@aol.com
mailto:BWConsults@aol.com
mailto:lwooten@rhanet.org
mailto:rosinc@bellsouth.net
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Rosewood Supportive Services, Inc.  AD 
1903 McCallie Avenue  ES 
Chattanooga, Tennessee  37404  PA 
Phone:  (423) 622-9700 Fax:  (423) 629-8992 RC 
Exec. Director: Rhonda Gireath, RN/CEO   E-Mail:  Rhonda98@aol.com RESHAB 
Chairperson: Geoffrey Young  SL 
 
Scott Appalachian Industries, Inc.  AD 
591 East Monticello Pike  ES 
Huntsville, Tennessee  37756  PA 
Phone:  (423) 663-9300 or 663-2878 Fax:  (423) 663-3365 RC 
Director: Larry R. West E-Mail:  sai2@highland.net SL 
Chairperson: John Beaty 
 
Sertoma Center, Inc.  AD 
1400 East Fifth Avenue  ES 
Knoxville, Tennessee  37917  FM 
Phone:  (865) 524-5555  ext. 4 Fax:  (865) 524-5563 PA 
Director: Rebecca Duncan Massey    E-Mail:  becky@sertoma.com SL 
Chairperson: James R. Farrell   
 
Signal Centers, Inc.  AD 
109 North Germantown Road  EI 
Chattanooga, Tennessee  37411-2970  ES 
Phone:  (423) 698-8528 Fax:  (423) 624-1365 
Director: Donna McConnico E-Mail:  mcconnico@signalcenters.org or 
Chairperson: Donna Bourdon 
 
Skills Training and Rehabilitation Services (S.T.A.R.S.) AD 
P.O. Box 673   ES 
Pikeville, Tennessee  37367  FS  
Phone:  (423) 447-2590 Fax:  (423) 447-7351 PA 
Director: Kimberly D. W. Brown E-Mail:  starsbledsoe@bledsoe.net RC 
Chairperson: Cynthia Johnson, P.O. Box 1016, Pikeville, TN 37367 SL 
 
Southeast Community Services Agency & Chattanooga ISC 
5600 Brainerd Road, Suite B18 
Chattanooga, Tennessee  37411 
Phone:  (423) 893-2100 Fax:  (423) 499-6081 
Exec. Director: Don Patterson E-Mail:  don.patterson@southwestcsa.com 
Director: Cheryl Brabson E-Mail:  Cheryl.brabson@tncsa.com 
 
Step by Step, Inc.   AD 
1504 Arrow Wood Road  ES 
Knoxville, Tennessee  37919  M 
Phone:  (865) 567-7679 (cell) Fax:  (865) 691-0511 PA 
Director: Patricia M. Kelly E-Mail:  stepbystepinc@hotmail.com 
Chairperson: Patricia M. Kelly  
 
 
 
 
 

mailto:sai2@highland.net
mailto:becky@sertoma.com
mailto:starsbledsoe@bledsoe.net
mailto:paul.lynch@secsa.org
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Sunrise Community of Tennessee, Inc.  AD 
5645 Merchants Center Boulevard, Building B ES 
Knoxville, Tennessee  37912  PA 
Phone:  (865) 687-2977 Fax:  (865) 687-4497 SL 
Exec. Director: Malcolm Ayers E-Mail:  mayers@sunrisegroup.org 
Chairperson: Leslie W. Leech, Jr. 
 
Sunrise Community of Tennessee, Inc.  AD 
122 Village Drive, Suite 1  PA 
Greeneville, Tennessee  37743  SE 
Phone:  (423) 636-1333 Fax:  (423) 636-1466 SL 
Director: Ann Williams E-Mail:  awilliams@sunrisegroup.org 
Chairperson: Leslie W. Leech, Jr. 
 
Tennessee Community Services Agency  ISC 
P.O. Box 2467 (MAILING ADDRESS) 
2514 ½ Wesley Street, Suite 2 
Johnson City, Tennessee  37605 
Phone:  (423) 952-6000 Fax:  (423) 952-6004 
Director: Ray Lyons E-Mail:  ray.lyons@northeastcsa.com 
 
The Team Centers  D&E 
Suite 100 Medical Towers  FS 
1000 E. Third Street   
Chattanooga, Tennessee  37403 
Phone:  (423) 622-0500 ext. 200 Fax:  (423) 622-0564 
Director: June Phillips E-Mail:  jphillips@teamcenters.org 
President:   Kaye Foust 
 
The Advocacy Group, LLC  ISC 
7300 Oak Ridge Highway   
Knoxville, Tennessee  37931-3425   
Phone:  (865) 692-3770 FAX:  (865) 769-8569 
Director: Brenda J. Gordon E-Mail:  tagdir1198@networktel.net 
 
TN Baptist Adult Homes, Inc.        AD 
P.O. Box 52604          ES 
Knoxville, Tennessee  37950        RESHAB 
Phone:  (865) 688-8804      Fax:  (865) 688-8874 
East TN Regional Coordinator:  Chuck Ruth E-Mail:  chuck1163@juno.com 
 
TN Personal Assistance, Inc. – East       PA 
2112 Hollywood Boulevard, Suite 10 
Jackson, Tennessee  38305 
Phone:  (731) 660-6493   Fax:  (731) 664-4895 
CEO/President: Sophie Madondo-Turner 
 
Tri-County Center  AD 
P. O. Box 793   ES 
Athens, Tennessee  37371-0793  SL 
Phone:  (423) 745-8902 Fax:  (423) 745-8934  
Director: Pam Perdue E-Mail:  pamperdue@comcast.net  
Chairperson: Linda D. Galyon 
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Tuggle Enterprises, Inc.   AD 
357 North Houston Street   PA 
Maryville, Tennessee  37804   RC 
Phone:  (865) 681-0999 Fax:  (865) 681-0953 
CEO: Kimberley Tuggle E-Mail:  kbtuggle@bellsouth.net 
Director of Op: Kevin Potts E-Mail:  Kevin@personalcarechoices.com 
 
U. T. Developmental & Genetic Center  DD 
1930 Alcoa Hwy., Suite 435  D&E 
Knoxville, Tennessee  37920-1514  ISC 
Phone:  (865) 544-9030 Fax:  (865) 544-6675 I 
Admin. Director: Dr. Karla Matteson E-Mail:  kmatteson@mc.utmck.edu 
Contact Person: Ruth Martin E-Mail:  rmartn@mc.utmck.edu
 
Vision Coordination Services, Inc.  ISC 
1447 Vance Road, Suite 104 
Chattanooga, Tennessee  37421 
Phone:  (423) 899-8181 Fax:  (423) 899-3522 
Supervisor: Missy Smith E-Mail:  missys.vcs@epbinternet.com 
Chairperson: Dora Jenkins 
 
Washington County Community Residences, Inc. AD 
dba / Core Services of Northeast Tennessee      ES 
409 West Walnut Street  PA 
Johnson City, Tennessee  37604  RC 
Phone:  (423) 928-2752 Fax:  (423) 928-3680 RESHAB 
Director: Ronald E. Bennett E-Mail:  rbennett@coreservicestn.com SL 
Associate Director:  Reba Beard E-Mail:  rebawccrsad@yahoo.com
Chairperson: Carol Lowe   
 
Watauga Opportunities, Inc.  AD 
P.O. Box 2330   ES 
Boone, North Carolina  28607 
Phone:  (828) 264-5008 Fax:  (828) 264-5006 
Director: F. Michael Maybee E-Mail:  mmaybee@woiworks.org 
 
Youth Villages, Inc.  AD 
3320 Brother Boulevard  ES 
Memphis, Tennessee  38133  FB 
Phone:  (865) 251-4831 Fax:  (865) 251-5001 FM 
Director: Katherine Peatross E-Mail:  katherinre.peatross@youthvillages.org PERS 
CEO: Pat Lawler E-Mail:  pat.lawler@youthvillages.org RC 
Chairperson: Mike Bruns  RESHAB 
   SL 

mailto:rmartn@mc.utmck.edu
mailto:rbennett@coreservicestn.com
mailto:rebawccrsad@yahoo.com
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Al’s Allies, Inc.   M 
540 Crofton Park Lane  PA 
Franklin, Tennessee  37069  SE 
Phone:  (615) 794-6718 Fax:  (615) 794-5647 
Director: Donald M. Moss          (615) 566-0651 
 
Angela’s Home Inc. (Mircoboard)  M 
7978 Woodbury Road  PA 
Readyville, Tennessee  37149  SE 
Phone:  (615) 893-0618 Fax: SL 
Director:  E-Mail:  
Chairperson: Alvis W. Brandon, Sr. 
    
APTA, Inc.   M 
4437 Enchanted Circle  PA 
Nashville, Tennessee  37218  SE 
Phone:  (615) 876-4855 Fax:  (615) 299-1407 SL 
Director:  Nettie Barnes E-Mail:  nettiebarnes@bellsouth.net 
 
Arc of Davidson County  ISC 
111 North Wilson Boulevard 
Nashville, Tennessee  37205 
Phone:  (615) 321-5699 Fax:  (615) 322-9184  
Director: Norm Tenenbaum E-Mail:  ntenenbaum@arcdc.org 
Chairperson: Margaret Masimore, 227 Heartstone Manor Lane, Brentwood, TN  37207 
 
Arc of Williamson County  ISC 
129 W. Fowlkes Street, Suite 151 
Franklin, Tennessee  37064 
Phone:  (615) 790-5815 Fax:  (615) 790-5891 
Director: Sharon Bottorff E-Mail:  sbbarc@bellsouth.net 
Chairperson: Dave Krikac 
 
Balance, LLC 
309 W. Main Street, Suite 302 
Murfreesboro, Tennessee  37130-3558 
Phone:  Fax: 
Director: 
 
BIOS, Inc.   AD 
4725 Columbia Pike  ES 
Thompson Station, Tennessee  37179   
Phone:  (615) 599-1125 Fax:  (615) 599-6525 SL 
Regional Director:  Terry Wendling E-Mail:  twendling@bioscorp.com 
Chairperson: Eddie Miller E-Mail:  emiller@bioscorp.com 
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Buffalo River Services, Inc.  AD 
410 Hog Creek Road  ES 
P. O. Box 847 (Mailing Address)  FS 
Waynesboro, Tennessee  38485  PA 
Phone:  (931) 722-5401 Fax:  (931) 722-5403 RESHAB 
Director: Philip C. Garner         E-Mail:  phil.garner@buffalo-river-services.com SL 
Chairperson: Lillie Brewer, RN 
 
Building Greater Communities, Inc. (BGC)  ISC 
Synergy Office Park, Building 3 
215 Centerview Drive, Suite 133 
Brentwood, Tennessee  37027 
Phone:  (615) 377-0950 Fax:  (615) 377-0166 
Director: Cynthia Eason E-Mail:  ceason@bgc-isc.org 
Chairperson: Alex Hurder  
 
Building Greater Communities, Inc. (BGC)  ISC 
25 West Broad Street, Suite 10 
Cookeville, Tennessee  38501 
Phone:  (931) 526-8336 Fax:  (931) 520-6285 
Director: Cynthia Eason 
Chairperson: Alex Hurder 
 
CareFocus, Inc. 
803 W. Jackson St.  
Cookeville,  TN  38501 
Phone:  (931) 526-5003  
Fax:   (931) 528-0022 
Administrator: Heather Gannon 
Chairperson: McKinley Franklin 
Board Co-Chairs: Spencer Amick 
 Laurice Green 
 
CareFocus, Inc.   AD 
2416 Hillsboro Road, Suite 208  ES 
Nashville, Tennessee  37212  PA 
Phone:  (615) 383-6272 Fax:  (615) 383-3502 RC 
Administrator: Spencer Boyer  SL 
Chairperson: Reshena Barnes 
Board Co-Chairs: Spencer Amick 
 Laurice Green 
 
Community Connections (Engstrom Services, INC.) ISC 
2525 Perimeter Place 
Suite 120 
Nashville, Tennessee  37214 
Phone:  (615) 883-6005 Fax:  (615) 883-6081 
Area Director:  Carla Trawick E-Mail:  ctrawick@engstromservices.org 
Regional Adm.:  Kimberly Scanlan E-Mail:  kscanlan@engstromservices.org 
Chairperson: Father James Marquis 
 
Community Development Center (CDC)  ISC 
111 Eaglette Way    

mailto:phil.garner@buffalo-river-services.com


18 

MIDDLE TENNESSEE FUNDED SERVICES 
 
Shelbyville, Tennessee  37160   
Phone:  (931) 684-8681 Fax:  (931) 684-9431 
Director: Sarah Hunt E-Mail:  Sarah.Hunt@cdctn.org 
Chairperson: Garrett Jordon 
 
Community Development Center (CDC)  ISC 
1503 Hatcher Lane 
Suite 100 
Columbia, Tennessee  38401 
Phone:  (931) 840-4330 Fax:  (931) 840-5041 
Prog. Manager: Kathy Chapman E-Mail:  iscofcdc.columbia@cdctn.org
Chairperson:  Garrett Jordon 
MIDDLE TENNESSEE FUNDED SERVICES 
 
Community Options, Inc.  AD 
2815 Patriot Way   ES 
Nashville, Tennessee  37214  PA 
Phone:  (615 885-1099 Fax:  (615) 885-1060 RC 
Director: Hollie Campbell E-Mail:  Hollie.Campbell@comop.org SL 
President/CEO: Robert Stack, 16 Farber Rd., Princeton, NJ 08540 
Chief Financial Officer:  Bright Rajaratrnam 
Regional Vice President:  Karen L. Hensley 
Phone:  1-877-875-1212 Fax:  (609) 919-3882 
 
Community Options, Inc.  AD 
731 W. Jackson Street  ES 
Cookeville, Tennessee  38501-3993  PA 
Phone:  (931) 372-0955 Fax:  (931) 372-0052 RC 
Director:  Robin Gray     E-Mail:  robin.carmack@comop.org SL 
 
COMPASS Coordination, Inc.  ISC 
500 Interstate Blvd. South 
THA Building, Suite 202 
Nashville, Tennessee  37212 E-Mail:  compass.middle@compasstn.org 
Phone:  (615) 242-9500  Fax:  (615) 242-9588 
Director/Chairperson: Randall Moore   
Email for Randall Moore: randy.moore@compasstn.org
Email for Lawanna Edwards:  lawanna.edwards@compasstn.org
 
Connexus, Incorporated  AD 
117 Lyle Lane   ES 
Nashville, Tennessee  3737210  PA 
Phone:  (615) 883-5633 Fax:  (615) 883-5619 SL 
Exec. Director: Tina Hill E-Mail:  tina.hill@connexusinc.org 
 
Cumberland Community Options, Inc.  AD 
1161 Murfreesboro Road, Suite 420  ES 
Nashville, Tennessee  37217  PA 
Phone:  (615) 467-0463 Fax:  (615) 467-0466 RC 
Director: Kathy Harding E-Mail:  kahardingccoinc@bellsouth.net SL 
Chairperson: Nancy Brenner, 213 Wesley CT, Nashville, TN 37209 
 
 

mailto:iscofcdc.columbia@cdctn.org
mailto:Hollie.Campbell@comop.org
mailto:robin.carmack@comop.org
mailto:randy.moore@compasstn.org
mailto:lawanna.edwards@compasstn.org
mailto:kahardingccoinc@bellsouth.net
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DCHC Microboard  ES 
1927 Fern Drive   PA 
Murfreesboro, Tennessee  37130   
Phone:  (615) 896-1663 Fax: (615) 867-3083  
Director: Glenda Manning E-Mail:  teajea2@netzero.net 
Chairperson: Glenda Manning  
 
Developmental Services of Dickson County AD 
P.O. Box 628 (115 Luther Road)  EI 
Dickson, Tennessee  37056-0628  FM 
Phone:  (615) 446-3111 Fax:  (615) 446-1846 FS 
Director: Donald W. Redden E-Mail:  dredden@dsdc.org PA 
Chairperson: Harriett Jordan  RC 
   SL 
 
Ebi Care, Inc.    AD 
4721 Trousdale, Suite 129   ES 
Nashville, Tennessee  37220-1310   PA 
Phone:  (615) 333-0536 Fax:  (615) 333-0537 RESHAB 
Director: Natashia Schler E-Mail:ebicare@bellsouth.net SL 
President: Dr. Landon Onyebueke 
Chairperson: Theo Egbujor (333 Plus Park Blvd., Suite 140, Nashville, TN  37217) 
 
Elderly Services, Inc.  PA 
602 W. College Street   
Murfreesboro, Tennessee  37130 
Phone:  (615) 848-0114 Fax:  (615) 848-3016 
Director: Patsy Dunaway E-Mail:  patsyd@cgsi.cc 
Chairperson: Al Soderquist, CEO 
 
Elk Valley Professional Health Services  PA 
1420 Donelson Pike, Suite B-1 
Nashville, Tennessee  37217 
Phone:  (615) 360-1116 Fax:  (615) 360-7442 
Director: Karen Bell, RN E-Mail:  karenxbell@aol.com 
Chairperson: E. Anthony Woods 
 
Elldee, Inc.   M 
1069 Watkins Creek Drive  PA 
Franklin, Tennessee  37067 
Phone:  (615) 771-7777 Fax:  (615) 771-7787  
Director: Patricia Walker E-Mail:  elldee1105@comcast.net 
Board President: Barbara Harris 
 
Evergreen Presbyterian Ministries, Inc.  AD 
1420 Donelson Pike, Suite B-19  ES 
Nashville, Tennessee  37217  FM 
Phone:  (615) 366-7454 Fax:  (615) 360-8941 PA 
Director: Tonya Woods-Copeland     E-Mail:  tcopeland@epmi.org RC 
Chairperson: Jerald Adams (2101 Highway 80, Haughton, LA  71037-9488) SL 
 
 
 

mailto:tcopeland@epmi.org
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First Steps (formerly Outlook Nashville, Inc.) EI 
3400 Tuggle  
Nashville, Tennessee   
Phone: (615) 834-7570 Fax: 
Director: Heather Higgins E-Mail:  hhiggins@firststepsnashville.org 
 
Franklin County Adult Activity Center, Inc.  AD 
702 Hundred Oaks Street  PA 
P.O. Box 708 (Mailing)  SL 
Winchester, Tennessee  37398   
Phone:  (931) 967-1377 or 967-0100  Fax:  (931) 962-1483  
Director: Deborah Rains       E-Mail:  fcaac@bellsouth.net 
Chairperson: Jane C. Lovett, 134 Falls Mills Road, Belvidere, TN  37306 
 
Friendship Home Solutions, Inc.  AD 
333 Plus Park Boulevard, Suite 140  PA 
Nashville, Tennessee  37217  RC 
Phone:  (615) 365-4424 Fax:  (615) 365-7897 SL 
Director: Arnett Sims E-Mail:  asims@friendshiphcs.com 
Chairperson: Theo Egbujor, 9050 Split Log Rd, Brentwood, TN 37027 
 
Goodwill Industries of Middle Tennessee  AD 
1015 Herman Street 
Nashville, Tennessee  37208 
Phone:  (615) 346-1237 Fax:  (615) 346-1289 
Send all correspondence to:  Debbie Grant, Career Solutions Development Director 
E-Mail:  debbieg@goodwillmidten.org 
President: David Lifsey E-Mail:  davidl@goodwillmidten.org 
Chairperson: James L. Knight 
 
GTL, Inc. dba Link to Life  PERS 
297 North Street 
Pittsfield, MA  01201 
Phone:  (877) 442-3232 Fax:  (877) 442-2323 
Owner: Lawrence Rosenthal: E-Mail:  smw@link-to-life.com 
 
Guardian Community Living, LLC  AD 
3343 Perimeter Drive, Suite 120  RC 
Nashville, Tennessee 37211  RESHAB 
Phone:  (615) 333-8021 Fax:  (615) 333-8025 SL 
Director of Operations:  Don Wilson 
Email: dwilson@guardianhealthcare.com
 
Guardian Community Living, LLC (Corporate Office) 
3343 Perimeter Drive, Suite 115 
Nashville, Tennessee  37211 
Phone:  (615) 333-8021 Fax:  (615) 333-8025 
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Habilitation and Training Services  AD 
P.O. Box 1856 (Mailing)  ES 
545 Airport Road   FS 
Gallatin, Tennessee  37066  PA 
Phone:  (615) 451-0974 Fax:  (615) 451-0774 RC 
E-Mail:  jmcintosh@hatstn.org  RESHAB 
Director: John McIntosh  SL 
Chairperson: Rev. Everton Campbell   
 
Hilltoppers, Inc.   AD 
151 Sweeney Drive  ES 
Crossville, Tennessee  38555  FM 
Phone:  (931) 484-2535 Fax:  (931) 484-8778 PA 
Director: Stephen (Tony) Cox E-Mail:  hillbiss@frontiernet.net RC 
Chairperson: Nancy Ashford hillbiss@frontiernet.net RESHAB 
   SL 
 
Homeplace   AD 
1901 20th Avenue South (Mailing:  P.O. Box 120966) ES 
Room 230   FB 
Nashville, Tennessee  37212  PA 
Phone:  (615) 596-6346 Fax:  (615) 386-3298 SL 
Director: Laura Patterson 
Chairperson: Ned Henry 
 
Hopes Pathway, Inc.  M 
1726 Richbourg Park Drive  PA 
Brentwood, Tennessee  37027 
Phone:  (615 221-9974 Fax:   
Director: Rodney Davis E-Mail:  hopespathway@comcast.net 
 
Hope Services, Inc.  AD 
1161 Murfreesboro Road, Suite 502  ES 
Nashville, Tennessee  37217  PA 
Phone:  (615) 399-6464 Fax:  (615) 399-6411 RC 
Director: Ambrose Amadi Rosenta@hoperesidential.org RESHAB 
Chairperson: Theo Egbujor  SL 
 
Impact Centers, Inc.  AD 
1209 Tradewinds Drive  ES 
Columbia, Tennessee  38401  PA 
Phone:  (931) 381-2114 Fax:  (931) 381-8389 PERS 
Director: Cindy Graves E-Mail:  cgraves@impactcenters.net RESHAB 
Chairperson: Sue Lovelace  SL 
 
Independent Opportunities, Inc. (I.O.I.)  AD 
1412 Trotwood Avenue, Suite 90  ES 
Columbia, Tennessee  38401  PA 
Phone:  (931) 840-8719 Fax:  (931) 840-8756 RESHAB 
Director: Patrick Buerger E-Mail:  pbuerger@ioi-tn.com SL 
Chairperson: Doug Fulton 
 
 

mailto:Rosenta@hoperesidential.org
mailto:cgraves@impactcenters.net
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Independent Opportunities, Inc. (I.O.I.)  AD 
444 Metroplex Drive, Suite B-200  ES 
Nashville, Tennessee  37211  PA 
Phone:  (615) 834-1133 Fax:  (615) 834-0356 RC 
Director: Randy Fulton E-Mail:  rfulton@ioi-tn.com RESHAB 
Program Director: Paula Shearer E-Mail:  pshearer@ioi-tn.com SL 
Chairperson: Doug Fulton   
 
Independent Opportunities, Inc. (I.O.I.)  AD 
25 W. Broad Street, Suite 8  ES 
Cookeville, Tennessee  38501-2584  PA 
Phone: (931) 528-7701 Fax:  (931) 528-7702 RC 
Director: Randy Fulton E-Mail:  rfulton@ioi-tn.com RESHAB 
Program Dir: D.J. Anderson  SL 
 
Independent Opportunities, Inc. (I.O.I.)  AD 
3190 Gatewood Ford Road  ES 
Jamestown, Tennessee  38556  PA 
Phone: (931) 879-7590 Fax:  (931) 879-1843 RC 
Director: Candace Vaden  SL 
Chairperson: Randy Fulton E-Mail:  rfulton@ioi-tn.com 
 
James Developmental Center, Inc.  AD 
P. O. Box 605  (Mailing)  EI 
200 Mathew Hollow Road  PA 
Waverly, Tennessee  37185  RESA 
Phone:  (931) 296-7755 Fax:  (931) 296-7033 RESHAB 
Director: Linda F. Dycus E-Mail:  jdci@waverly.net SL 
Chairperson: Robert I. Thomason, Jr. (4 Conrad Court, Waverly, TN  37185) 
                            E-Mail:  Robert.thomason@porchpeeler.com 
 
Joey’s Yacht Club, Inc.  AD 
3937 Pepperwood Drive  ES 
Antioch, Tennessee  37013  M 
Phone:  (615) 641-2574 Fax:  (615) 255-9967 PA 
Cell Phone:  (615) 351-8882  SL 
Director: Alice Williams E-Mail:  fay_z_dazy@hotmail.com  
 
Kid's, Inc.   EI 
50 Dayton Avenue 
Crossville, Tennessee  38555 
Phone:  (931) 484-8306 Fax:  (931) 456-5389 
Director: Ronnie Webb E-Mail:  kidsinc@crossville.com 
Chairperson: Dana Olaechea (P.O. Box 724, Crossville, TN  38567) 
 
King's Daughters' School  EI 
412 West 9th Street  RESHAB 
Columbia, Tennessee  38401 
Phone:  (931) 388-3810 Fax:  (931) 388-0405  
Director: Dr. David Craig E-Mail:  dcraig@tkds.org 
Chairperson: Brian Williams elp38401@yahoo.com 
E-Mail:  info@tkds.org (Send all emails to this address) 
 

mailto:pshearer@ioi-tn.com
mailto:jdci@waverly.net
mailto:info@tkds.org


23 

MIDDLE TENNESSEE FUNDED SERVICES 
 
Lend A Hand Supported Living, Inc.  AD 
P.O. Box 295   SL 
Fairview, Tennessee  37062 
Phone:  (615) 799-5662 Fax:  (615) 799-7738 
Director: Mark Halvorsen E-Mail:  lahsl@bellsouth.net/debbiehalvorsen@bellsouth.net 
Chairperson: Ron Dickson 
 
Lifeline Systems, Inc.  PERS 
111 Lawrence Street 
Framingham, MA  01702 
Phone:  (800) 451-0525 ext. 1157 Fax:  (508) 988-1035 
Contact: Heidi M. Oliveri E-Mail:  holiveri@lifelinesys.com 
 
Maxim Healthcare Services, Inc.  AD 
2416 Hillsboro Road  ES 
Suite 208   PA 
Nashville, Tennessee  37212  RESHAB 
Phone:  (615) 383-6272 Fax:  (615) 383-8035 SL 
Director: Jonathan Barnes E-Mail:  jobarnes@maxhealth.com
Chairperson: Cindy King kehidenf@maximhealth.com  
 
Maxim Healthcare Services, Inc.  AD 
1459 Interstate Drive, Suite 203  ES 
Cookeville, Tennessee  38501  PA 
Phone:  (931) 526-5003 Fax:  (931) 528-0022 RESHAB 
Director: Jonathan Barnes E-Mail:  jobarnes@maxhealth.com SL 
Regional Manager:  Kristopher Jones 
Clinical Director: Cindy King E-Mail:  ciking@maxhealth.com 
 
Meritan   FM 
392 Harding Place, Suite 203  RC 
Nashville, Tennessee  37211   
Phone:  (615) 837-0700 Fax:  (615) 837-1037  
Director: Nancilynn Dunn E-Mail:  Nancylyn_Dunn@Enablinglives.org  
Chairperson: Debbie Pafford 
 
Mid Cumberland Community Services Agency ISC 
531 Metroplex Drive, A-200 
Nashville, Tennessee  37211-3140 
Phone:  (615) 333-5450 Fax:  (615) 620-0053 
Director: Beverly Bass E-Mail:  beverly.bass@mccsa.com 
 
Mid-TN Supported Living, Inc.  AD 
1161 Murfreesboro Road  ES 
Suite 215   PA 
Nashville, Tennessee  37217  SL 
Phone:  (615) 367-0592 Fax:  (615) 399-8407  
Director: Michelle McCain E-Mail:  mmccain@midtn.org
Chairperson: Doria Panvini 
 
 
 
 

mailto:jobarnes@maxhealth.com
mailto:jobarnes@maxhealth.com
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Millarrich, LLC   AD 
4525 Harding Road, Suite 200  ES 
Nashville, Tennessee  37205  FB 
Phone:  (615) 807-3858 Fax:  888-800-7610 
Director: Rowan Miller E-Mail:  rowan@millarrich.org 
 
New Horizons Corporation  AD 
5221 Harding Place  ES 
Nashville, Tennessee  37217-2901  FM 
Phone:  (615) 360-8595 Fax:  (615) 360-3515 PA 
Director: Marva Dale Greenwood E-Mail:  mdgreenwood@newhorizonscorp.com RESHAB 
Chairperson: Erskin Lytle:  3503 Albion Street, Nashville, TN  37209 SL 
 
NIA Association   AD 
1620 Walnut Grove Road (Mailing:  P.O. Box 30123) ES 
Clarksville, Tennessee  37042  FM 
Phone:  (931) 906-3993 Fax:  (931)503-0472 PA 
Director: Cheryl Durham E-Mail:  cdurham@niaassociation.org RESHAB 
Chief of Services: DeRhonda Jackson E-Mail:  drjackson@niaassociation.org SL 
Chairperson: Col. Henry Parham, Jr. 
 
Omni Visions, Inc. (Corporate Office)  AD 
301 S. Perimeter Park Drive, Suite 235  FM 
Nashville, Tennessee  37211  PA 
Phone:  (615) 425-5366 Fax:  (615) 425-5367 PERS 
Regional Director:  Kathy Keen E-Mail:  kkeen@omnivisions.com RC 
President: James M. Henry  SL 
 
Pacesetters, Inc.   AD 
P. O. Box 49018   EI 
2511 Highway 111 North  ES 
Algood, Tennessee  38506-9018  FM 
Phone:  (931) 537-9100 Fax:  (931) 537-9170 or 537-9180 FS 
Interim Director: Karen Galbraith E-Mail:  kgalbraith@pacesetterstn.com PA 
Chairperson: Barbara Sorrel (732 Judge Austin Road, Sparta, TN  38583) RC 
   RESHAB 
   SL 
 
Pauline and Thomas Healthcare, Inc.  AD 
610 West College Street, Suite 170  ES 
Murfreesboro, Tennessee  37130-1560  PA 
Phone:  (615) 896-8231 Fax:  (615) 896-8232 RC 
Director: Dr. Margaret Mmbage E-Mail:  Pauline.thomashc@gmail.com RESHAB 
   SL 
 
Preferred Alternatives, Inc.  AD 
One Vantage Way, Suite D-100  ES 
Nashville, Tennessee  37228  PA 
Phone:  (615) 259-0175 Fax:  (615) 259-3770 RC 
Director: Dr. Jim Elliott E-Mail:  sandyz@paimail.org RESHAB 
Chairperson: Neil P. Guy  SL 
Regional Director: Finney Alvarez (615-259-0175) 
 

mailto:drjackson@niaassociation.org
mailto:Pauline.thomashc@gmail.com


25 

MIDDLE TENNESSEE FUNDED SERVICES 
 
Preferred Alternatives, Inc.  AD 
1802 Shady Brook Street  FM 
Columbia, Tennessee    PA 
Phone:  (931) 840-4980 Fax:  (931) 840-4983 RC 
Regional Director:  Finney Alvarex  (615-259-0175)  
Chairperson: Neil P. Guy   
 
Premier Home Health  PA 
846 E. Meade Avenue 
Madison, Tennessee  37115 
 
Pride Developmental Services Inc. (Corporate Office)  AD 
2402 Felts Avenue   PA 
Nashville, Tennessee  37211   SE 
Phone:   (615) 210-3277 Fax:  (615) 254-3733   
Director: Lee Qualls E-Mail:  leequalls@pridedevelopmentalservices.org
Chairperson: Steve Olsen (2400 Felts Avenue, Nashville, TN  37211) 
 
Progress, Inc.   AD 
319 Ezell Pike   ES 
Nashville, Tennessee  37217  FM 
Phone:  (615) 399-3000 Fax:  (615) 365-0259 SL 
Director: Donna Goodaker E-Mail:  d.goodaker@progress-inc.org
Chairperson: Charles Cooper 
 
Progressive Directions  AD 
1249 Paradise Hill Road  EI  
Clarksville, Tennessee  37040  ES 
Phone:  (931) 647-6333 Fax:  (931) 552-3541 FS 
Director: Jay Albertia E-Mail:  jaypdi@bellsouth.net PA 
Chairperson: Bob Palmer, 2800 Doe Drive, Clarksville, TN  37073 SL 
 Phone:  (931) 358-3484 
 
Progressive Residential Services, Inc.  ES 
107 Music City Circle, TPC Building, Suite 101 PA 
Nashville, Tennessee  37214  RC 
Phone:  (615) 232-8186 Fax:  (615) 232-8187 SL 
Director: Stacey Riffle E-Mail:  sriffle@prs-tn.org  
Chairperson: Everett DeHutt, 2950 W. Lake Rd, Suite 209, Troy, MI 48098 
(Corporate Office) 
2950 West Square Lake Road 
Suite 209 
Troy, Michigan  38098 
Phone:  (248) 641-7200 Fax:  (248) 641-9338 
Director: Joe Bates 
 
Prospect, Inc.   AD 
960 Maddox Simpson Parkway  EI 
Lebanon, Tennessee  37090  ES 
Phone:  (615) 444-0597 Fax:  (615) 444-1251 FS 
Director: Eric Thompson E-Mail:  et27@prospectinc.com PA 
Program Director: Shannon Nehus E-Mail:  snehus@prospectinc.com SL 
Chairperson: Buddy Stephens   

mailto:leequalls@pridedevelopmentalservices.org
mailto:d.goodaker@progress-inc.org
mailto:jaypdi@bellsouth.net
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Public Partnership LLC  AD 
148 State Street, F1 10  PA 
Boston, Massachusetts  02109  RC 
Phone:  (617) 426-2026 
Director: 
 
Quality Living, Inc.  AD 
2201 Murfreesboro Road, Suite C-204  ES 
Nashville, Tennessee  37217  PA 
Phone:  (615) 365-2230 Fax:  (615) 250-7918 RC 
Director: Angie Aile E-Mail:  angie@qliving.org SL 
Chairperson: Audrey Armstead, 4004 Shufield Court, Antioch, TN 37013 
 
Reaching Visions Today, Inc.  AD 
3250 Dickerson Pike, Suite 100-B  ES 
Levering Office Building  PA 
Nashville, Tennessee  37207 RVTINC@bellsouth.net RESHAB 
Phone:  (615) 227-7745 Fax:  (615) 227-7704 SL 
Director: Ron Randolph/Pam Nelson 
Chairperson: Zoyle Jones, 3250 Dickerson Pike, Suite 100-B, Nashville, TN 37207 
 
Resources for Human Development (RHD) AD 
110 Sanders Ferry Road  FM 
Hendersonville, Tennessee  37075  PA 
Phone:  (615) 264-8663 Fax:  (615) 264-8664 RC 
Director: Jordan Allen           Email:  rhdjordan@bellsouth.net RESHAB 
Vice President: Paula Budnick  SL 
 
RHA Health Services  AD 
1161 Murfreesboro Road, Suite 217  ES 
Nashville, Tennessee  37217  FM 
Phone:   (615) 367-1181 Fax:  (615) 367-1183 PA 
Interim Director: Jennifer Long E-Mail:  long3450@aol.com RC 
Chairperson: Robert Coats (17 Church Street, Asheville, N.C.  28801) RESHAB 
   SL 
 
Rochelle Center   AD 
1020 Southside Court  ES 
Nashville, Tennessee  37203  PA 
Phone:  (615) 254-0673 Fax:  (615) 726-2837 RC 
Director: Paul Medlin E-Mail:  paulm@rochellecenter.org RESHAB 
Chairperson: Joe Edgens (5529 Granberry Heights Dr., Brentwood, TN  37027) SL 
 
Rutherford County Adult Activity Center  AD 
1130 Haley Road   ES 
P.O. Box 733 (Mailing)  PA 
Murfreesboro, Tennessee  37130-0733  RESHAB 
Phone:  (615) 890-4389 Fax:  (615) 849-8727 SL 
Director: Betty McNeely E-Mail:  rcaac@bellsouth.net  
Chairperson: David Jones E-Mail:  djones@hcmstn.com 
 
 

mailto:angie@qliving.org
mailto:RVTINC@bellsouth.net
mailto:rcaac@bellsouth.net


27 

MIDDLE TENNESSEE FUNDED SERVICES 
 
Scott Appalachian Industries, Inc.  AD 
591 East Monticello Pike  ES 
Huntsville, Tennessee  37756  PA 
Phone:  (423) 663-9300 Fax:  (423) 663-3345 RC 
Director: Larry R. West E-Mail:  sai2@highland.net SL 
Chairperson: John Beaty 
 
Senior Citizens Services  FM 
174 Rains Avenue  RC 
Nashville, Tennessee  37203-5319 
Phone:  (615) 743-3403 Fax:  (615) 743-3480 
Director: Janet Jernigan E-Mail:  jjernigan@scitn.org 
Chairperson: Deborah Faulkner 
 
Sitters and More   PA 
127 Franklin Road, Suite 300   
Brentwood, Tennessee  37027 
Phone:  (615) 309-9368 Fax:  (615) 309-9384 
Interim Director: Betty Peevyhouse E-Mail:  brentwood@sittersandmore.com 
 
Skills Development Services, Inc.  AD 
704 South Washington Street  ES 
Tullahoma, Tennessee  37388  FS 
Phone:  (931) 455-5107 Fax:  (931) 455-3372 PA 
Director: Thomas M. Norman E-Mail:  home@skillsdevelopmentservices.org RESHAB 
Chairperson: Cheryl King  SL 
 
StarCare of Tennessee  AD 
1161 Murfreesboro Road, Suite 523  SL  
Nashville, Tennessee  37217 
Phone:  (615) 367-0513 Fax:  (615) 367-9764 
Director:  Didiacus O. Onodingene   E-Mail:  Starcareinc@yahoo.com
Chairperson: Lisa Yaccuzzo 
 
Stones River Center/DDMS  AD 
3350 Memorial Boulevard  RESHAB 
Murfreesboro, Tennessee  37129  SL 
Phone:  (615) 895-7788 Fax:  (615) 895-6999 
Administrator: Lisa Izza 
 
Sunny Brook Home, Inc.  RESHAB 
2090 Hollow Grove Road 
Lewisburg, Tennessee  37091 
Phone:  (931) 359-3814 Fax:  (931) 359-3814 
Director: Johnny Brown E-Mail:  jbharnes@yahoo.com 
Chairperson: Rev. Larry Helton 
 
Sunrise Community of Tennessee, Inc.  AD 
229-A Dunbar Cave Road  ES 
Clarksville, Tennessee  37043  PA 
Phone:  (931) 648-3011 Fax:  (931) 645-6066 RC 
Director: Michelle Pitts E-Mail:  sunrisecla@netscape.net RESHAB 
Chair: Leslie Leach  SL 

mailto:sai2@highland.net
mailto:home@skillsdevelopmentservices.org
mailto:Starcareinc@yahoo.com
mailto:sunrisecla@netscape.net
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Tennessee Family Solutions  AD 
801 2nd Avenue South  ES 
Nashville, Tennessee  37210  FM 
Phone:  (615) 255-8870 Fax:  (615) 255-8890 PA 
Director: Ralph M. Kennedy E-Mail:  ralphkennedy@nashvilletfs.org RC 
Chairperson: Ralph M. Kennedy  SL 
MIDDLE TENNESSEE FUNDED SERVICES 
 
Tennessee Personal Assistance  PA 
475 Metroplex Drive, Suite 106 
Nashville, Tennessee  37211 
Phone:  (615) 331-6200 Fax:  (615) 331-6330 
Director: John Madondo, COO E-Mail:  tpa@tennesseepersonalassistance.org 
 
Terry Taylor, Inc.   AD 
1220 Norman Harris Road  ES 
Ashland City, Tennessee  37015  M 
Phone:  615) 746-5592 Fax:  (615) 746-5592 PA 
Director: James and Susan Taylor   E-Mail:  staylor1953@aol.com SL 
Chairperson: Susan Taylor   
 
Therapeutic Interventions, Inc.  AD 
299 Plus Park Bouelvard, Suite 100  ES 
Nashville, Tennessee  37217-1003  FM 
Phone:  (615) 467-7504 Fax:  (615) 781-9486 RESHAB 
Director: Susan Maleki E-Mail:  smaleki@tiicares.com SL 
Chairperson: Michael Hullett/Dr. Richard Call 
 
Therapeutic Interventions, Inc.  AD 
206 S. Jefferson Street  ES 
Cookeville, Tennessee  38501  FM 
Phone:  (931) 520-8988 Fax:  (931) 526-8432 PA 
Director: Debbie Maxwell E-Mail:  dmaxwell@tiicares.com RESHAB 
Chairperson: Michael Hullett/Dr. Richard Call SL 
 
Thomas’ Supports, Inc.  AD 
Beechwood Terrace Apts., F-164  ES 
1211 Bell Road   M 
Antioch, Tennessee  37013  PA 
Phone:  (615) 731-4190 Fax:  (615) 904-0308 SL 
Director: Ruthie-Marie Beckwith, Ph.D.    E-Mail:  empfanatic@aol.com
 
United Cerebral Palsy Center of Middle Tennessee FS 
1200 9th Avenue North, Suite 110 
Nashville, Tennessee  37208 
Phone:  (615) 242-4091 
Director: Deana Claiborne 
Chairperson: Martin McGrath 
 
 
 
 

mailto:ralphkennedy@nashvilletfs.org
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Unity Residential Services, Inc.  AD 
2228 Rosa L. Parks Boulevard  PA 
Nashville, Tennessee  37228  RC 
Phone:  (615) 782-8082 Fax:  (615) 782-8085 SL 
Interim Exec. Director: Natasha Espinosa   E-Mail:  Natasha.Espinosa@unityresidential.com
Chairperson:  Victor Wynn 
 
Unlimited Potential, Inc.         M 
112 Villa Street, Unit. #2         PA 
McMinnville, Tennessee  37110         SL 
Phone:  (931) 473-0986 Fax:  (931) 506-5277  
Director: Claire Krofssik   
Chairperson: Claire Krofssik, 112 Villa Unit 2 Street, McMinnville, Tennessee  37110 
 
Upper Cumberland Community Services Agency ISC 
1000 England Drive, Suite F 
Cookeville, Tennessee  38501 
Phone:  (931) 646-4055 or 520-0200 Fax:  (931) 520-0080 
Toll Free Phone:  1-800-481-0300 
Director: Sue Pilson E-Mail:  Spilson@uccsa.org 
 
Vanderbilt University Medical Center 
Center for Child Development (CCD) 
3401 West End Avenue 
Suite 460 West 
Nashville, Tennessee  37203 
Phone:  (615) 936-2985 Fax:  (615) 936-0256 
Director: R.A. McWilliam, Ph.D. 
 
Vision Coordination Services, Inc.  ISC 
P.O. Box 280628 
Nashville, Tennessee  37228 
Phone:  (901) 658-3430 Fax:  (615) 242-0357 
Director: Patricia Webb 
Chairperson: Isaac Williams E-Mail:  iwill2@bellsouth.net 
 
Volunteers of America TN  AD 
275 Jackson Meadows Drive, Suite 104  ES 
Hermitage, Tennessee  37076  PA 
Phone:  (615) 885-2552 Fax:  (615) 882-9199 RC 
Director: Brenda O’Quinn E-Mail:  aheart@voatn.net RESHAB 
Chairperson: David Flanery  SL 
 
Volunteers of America TN  AD 
1630 South Church Street, Suite 207  ES 
Murfreesboro, Tennessee  37127  PA 
Phone:  (615) 217-3055 Fax:  (615) 217-3058 RC 
Vice President: Alex Heart, MPA E-Mail:  aheart@voatn.net RESHAB 
   SL 
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Warm Hearts Care, Inc.  AD 
Airport Plaza   PA 
1321 Murfreesboro Road, Suite 606  SL 
Nashville, Tennessee  37217 
Phone:  (615) 365-7316 Fax:  (615) 365-7318  
Exec. Director: Kevin Madondo, RN E-Mail:  kmadondo@warmheartscares.com  
Chairperson: John Madondo 
 
Waves, Inc.   AD 
125 5th Avenue South  EI 
P.O. Box 1225 (Mailing Address)  ES 
Franklin, Tennessee  37065-1225  FM 
Phone:  (615) 794-7955 Fax:  (615) 794-6019 PA 
Exec. Director:  Jennifer Krahenbill E-Mail:  jenniferk@wavesinc.com RC 
Chairperson: Pat Mann  RESHAB 
   SL 
 
Willowbrook Health and Home Services  PA 
1451 Elm Hill Pike, Suite 201 
Nashville, Tennessee  37210-5512 
Phone:  (615) 361-1951 or (615) 366-6060             Fax:  (615) 361-8173 
Administrator: Gregory Lammert 
Contact Person:  E-Mail:  willowbrookmrdd@bellsouth.net 
Director: June Baldini, CEO, #2 International Plaza Dr., Suite 425, Nashville, TN  37217 
Phone:  (615) 366-6060 Fax:  (615) 366-3331 
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ACA Communities, LLC  AD 
4646 Poplar Avenue, Suite 335  ES 
Memphis, Tennessee  38117  FB 
Phone:  (901) 682-2022 Fax:  (901) 682-2052 PA 
Director: Ricardo Heros/Lucia Heros     E-Mail:  rheros#acacommunities.com RC 
   RESHAB 
   SL 
 
Allied Health Network, LLC  AD 
3685 Cherry Road  RESHAB 
Memphis, Tennessee  38115  SL 
Phone:  (901) 531-7804 Fax:  (901) 375-4911 
Director: Larry Brown E-Mail:  alliednetwork1@myway.com
Chairperson: Larry Brown 
 
Anchor For Life, Inc.  AD 
1408 N. Highland Avenue, Suite 101  ES 
Jackson, Tennessee  38301  RC 
Phone:  (731) 736-0248 Fax:  
Director: Kimbrough Cooper E-Mail:  anchorforlife@yahoo.com 
 
Arcadia Healthcare   ISC 
6061Stage Road, Suite 7 
Bartlett, Tennessee  38138 
Phone:  (901) 367-0242 Fax: (901) 367-0095 
Director:  Jim Barraza   
Chairperson: Rebecca Williams E-Mail:  jbarraza@earthlink.net
   Reblyn_williams@yahoo.com
Behavior Services of Tennessee  AD 
1155 Cully Road   PA 
Cordova, Tennessee  38018  PERS 
Phone:  (901) 624-2454 Fax:  (901) 624-2928 RC 
Director: Cynthia M. Zellar E-Mail:  czellergonzalez@aol.com SL 
Director of Operations:   
Chairperson: Carlos Gonzalez E-Mail:  carlos@bstn.org
 
Brenda Richardson Home, Inc.  AD 
5100 Stage Road, Suite 2  ES 
Bartlett, Tennessee  38134  PA 
Phone:  (901) 388-3545 Fax:  (901) 388-3423 PERS 
Director: Rhonda Westbrooks E-Mail:  bmch@bellsouth.net SL 
Chairperson: Bobby G. Westbrooks 
 
Bubba’s Better Life, Inc.  AD 
1005 Brown Cemetery Road  M 
Lurray, Tennessee  38352  PA 
Phone:  (731) 989-0271 Fax:  (731) 989-0271 SL 
Director: John Morrison E-Mail:  harleeerider@hughes.net
 
 
 
 
 

mailto:alliednetwork1@myway.com
mailto:jbarraza@earthlink.net
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C. S. Patterson Training and Habilitation Center, Inc. AD 
1284 Highway 45 By-Pass N.  ES 
P. O. Box 229   FS 
Trenton, Tennessee  38382  PA 
Phone:  (731) 855-2316 Fax:  (731) 855-3608 RESHAB 
Director: Harry Adcock E-Mail:  haexptc@aol.com SL 
Chairperson: Billy Woods   
 
CAK, Inc.   AD 
1290 Creeks Edge Drive  ES 
Cordova, Tennessee  38106  PA 
Phone:  (901) 624-8349 Fax: 
Director: Charles Kneller E-Mail:  cak_inc@hotmail.com 
 
CareFocus   AD 
7227 Lee Deforest Drive  ES 
Columbia, MD  24104-3236  PA 
Phone:  (901) 818-3833  RC 
   SL 
 
CareFocus, Inc.   AD 
6263 Poplar Avenue, Suite 650  ES 
Memphis, Tennessee  38119  PA 
Phone:  (901) 818-2805 Fax:  (901) 818-3976 RC 
Administrator: Lori Dunkin  SL 
Chairperson: Kara Watson 
Board Co-Chairs: Spencer Amick 
 Laurice Green 
 
Community Connections (Engstrom Services, INC.) ISC 
6563 Stage Oaks Drive, Suite 101 
Bartlett, Tennessee  38134 
Phone:  (901) 385-0970 Fax:  (901) 385-0946 
Area Director:  Bernice Robinson                E-Mailbrobinson@engstromservices.org 
Reg. Admin.:  Christina Schulz E-Mail:  cschulz@engstromservices.org 
Karen Berkley, ISC E-Mail:  kberkley@engstromservices.org 
Chairperson: Father James F. Marquis 
 
Community Developmental Services, Inc.  AD 
455 Hannings Lane  ES 
Martin, Tennessee  38237  FS 
Phone:  (731) 587-3851 Fax:  (731) 587-0548 PA 
Director: Cathy Cate, Exec. Dir E-Mail:  cathycate@frontiernet.net RESHAB 
Chairperson: Jimmy Mann  SL 
 
Community Services Network of West Tennessee, Inc. (CSN) PA 
7980 North Brother Boulevard, Suite 101  RC 
(Mailing Address:  P.O. Box 3400, Cordova, TN  38088) 
Bartlett, Tennessee  38133 
Phone:  (901) 266-7276 Fax:  (901) 266-3913 
Director: Gaye Hansen E-Mail:  ghansen@csnwt.org 
Chairperson: Amy Goldman 
 

mailto:haexptc@aol.com
mailto:cathycate@frontiernet.net
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COMPASS Coordination, Inc.  ISC 
(Serving Middle & West Tennessee) 
1255 Lynnfield Road, Suite 150 
Memphis, Tennessee  38119 
Phone:  (901) 682-0500 Fax:  (901) 682-0544 
Reg. Director: Heather Roberts E-Mail:  heather.roberts@compasstn.org 
Chairperson: Randall Moore 
 
COMPASS Coordination, Inc.  ISC 
45 Conrad Drive, Suite 100 
Jackson, Tennessee  38305 
Phone:  (731) 661-0183 Fax:  (731) 661-0155 
Asst. Reg. Dir: Nora Buckley E-Mail:  nora.buckley@compasstn.org 
 
Comprehensive Counseling Network (aka Frazier Mental Health)    AD 
2150 Whitney Ave  ES 
Memphis, Tennessee  38127  FM 
Phone:  (901) 353-5440 Fax:  (901) 353-5464 PA 
Director: Janet Whaley E-Mail:  janet@ccnmemphis.org RC 
MR Prog. Dir. Shannon Buchanan, Jr. E-Mail:  sbuchanan@conmemphis.org SL 
Chairperson: Caroletta Mitchell  
 
Comprehensive Services of TN  AD 
120 South King Avenue  PA 
Dyersburg, Tennessee  38024  RC 
Phone:  (731) 287-9994 Fax:  (731) 287-9994 SL 
Director Faye Owen E-Mail:  kfowen@cableone.net 
 
Cornerstone (formerly Benton County Developmental Services) AD 
198 Cane Street   ES 
P.O. Box 420   PA 
Camden, Tennessee  38320  SL 
Phone:  (731) 584-2002 Fax:  (731) 584-8645  
Director:   Tamara Fletcher E-Mail:  cornerstone_tn@hotmail.com 
Chairperson: Robert Tully 
 
DDMS - Developmental Disabilities Management Services(dba RHA Community) AD 
5050 Poplar Avenue, Suite 718  ES 
Memphis , Tennessee  38157 E-Mail:  tracie@ddmsllc.com RESHAB 
Phone:  (901) 767-1455 ext. 145 Fax:  (901) 767-1409 SL 
Chief Operating Officer:  Joe Erps/Charlotte Perry, Waiver Coordinator 
 
Easter Seal Tennessee  AD 
51 Conrad Drive   ES 
Jackson, Tennessee  38305  FM 
Phone:  (731) 664-2262 Fax:  (731) 664-9537 FS 
Director: Paula Jennings E-Mail:  pjennings@eastersealstn.com PA 
Chairperson: William “Bill” Andrews  PERS 
   RESHAB 
   SL 

mailto:janet@ccnmemphis.org
mailto:tracie@ddmsllc.com


34 

WEST TENNESSEE  FUNDED SERVICES 
 
Elder Care Home Health Service  PA 
3318 Millbranch Road 
Memphis, Tennessee  38116 
Phone:  (901) 398-2167 Fax:  (901) 398-9337 
Director: Rosetta Perkins E-Mail:  rosetta.perkins@eldercareinc.net 
 
Evergreen Ministries  AD 
5154 Stage Road, Suite 100  ES 
Memphis, Tennessee  38134  PA 
Phone:  (901) 831-9370 Fax:  (901) 381-9368 RC 
Director: Mary Mills E-Mail:  mmills@epmi.org RESHAB 
   SL 
 
Evergreen Presbyterian Ministries, Inc. (Corporate Office) AD 
2101 Highway 80   ES 
Haughton, Louisiana  71037-9488  PA 
Phone:  (318) 752-5431 Fax:  (318) 752-5448 RC 
President: John Taylor  RESHAB 
   SL 
 
Family Home Health Agency, Inc.  PA 
1324 Mississippi Boulevard 
Memphis, Tennessee  38106 
 
F & D Placement Services Inc.        AD 
231 N. Parkway, Suite B&C        ES 
Jackson, TN. 38305 
Phone:  (731) 217-6453 Fax:  (731) 668-9696 
Director: Debra Link E-Mail:  DebLi7@aol.com 
 
Functional Independence, Inc.  AD 
2502 Mt. Moriah Road, Suite A-148 
Memphis, Tennessee  38115 
Phone:  (901) 546-7660 Fax:  (901) 546-7662 
Director: Julie D. Boles E-Mail:  jboles@comcast.net 
 
Gage and Gage, Inc.  AD 
223 Forrest Street  ES 
Selmer, Tennessee  38375  M 
Phone:  (731) 645-4038 Fax: PA 
Director: Stacey Baxter E-Mail:  gageandgage@yahoo.com SL 
Chairperson: Bill Gage 
 
Georgia Lee, Inc.   AD 
979 South Main Street  ES 
Dyer, Tennessee  38330  M 
Phone:  (731) 692-2883 Fax:  (731) 855-7846 PA 
President: Goerge R. Ellis E-Mail: PERS 
Chairperson: George R. Ellis  SL 
 
WEST TENNESSEE  FUNDED SERVICES 
GTL, Inc. dba Link to Life  PERS 
297 North Street 
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Pittsfield, MA  01201 
Phone:  (877) 442-3232 Fax:  (877) 442-2323 
Owner: Lawrence Rosenthal E-Mail:  smw@link-to-life.com 
 
Guardian Community Living, LLC       AD 
895 Willow Tree Circle  ES 
Cordova, Tennessee  38018  FM 
Phone:  (901) 682-1940 ext. 115 Fax:  (901) 682-1946 PA 
Director: Harold Sloves E-Mail:  hsloves@guardianhealthcare.com PERS 
Chairperson: Joe Owen  RC 
   RESHAB 
   SL 
 
Hardin County Skills  AD 
65 Northwood Drive  ES 
P. O. Box 666 (MAILING ADDRESS)  PA 
Savannah, Tennessee  38372  RESHAB 
Phone:  (731) 925-4039 Fax:  (731) 925-5679 SL 
Director: Anna Robinson E-Mail: skills@centurytel.net 
Chairperson: Phillip Lay 
 
Helen R. Tucker Adult Developmental Center AD 
2660 Hwy. 51 N.   ES 
P.O. Box 648   FS 
Ripley, Tennessee  38063-0648  PA 
Phone:  (731) 635-4290 Fax:  (731) 635-8975 RESHAB 
Cell Numbers:  (731) 413-0148 or 413-0152 SL 
Director: Camille Wayne E-Mail:  cwaynehrtadc@yahoo.com  
Program Coordinator:  Timothy Ford 
Chairperson: Jennie Tucker   
 
Home Care Solutions  PA 
1931 Veterans Drive  (send all mail)  RC 
#201 
Southhaven, Mississippi  38671 
Phone:  (662) 393-0020 Fax:  (662) 393-0180 
Director: Judy Rosenbloom E-Mail:  jrosen@mshomecaresol.com 
Administrative Office:  3251 Poplar, Suite 230, Memphis, TN  38111 
 
Housecall Home Healthcare  PA 
2965 N. Germantown Road, Suite 128 
Bartlett, Tennessee  38133 
Phone:  (901) 388-3335 Fax:  (901) 388-3866 
Interim Admin.: Kimberly Carlton E-Mail:  Kimberly_carlton@housecall.com 
 
Housecall Home Healthcare  PA 
196 Carriage House Drive 
Jackson, Tennessee  38305 
Phone:  (731) 664-2264 Fax:  (731) 668-9490 
Director: Penny Prater 
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Housecall Home Healthcare  PA 
1069 Vendall Road 
Dyersburg, Tennessee  38024 
Phone:  (731) 286-2097 Fax:  (731) 286-2253 
 
House of Poocaso  AD 
152 McDonald Glen Cove  PA 
Collierville, Tennessee  38018  SE 
Phone:  (901) 861-0811 Fax:  (901) 861-0811 TRANS 
Director: Corinne Derenburger E-Mail:  houseofpoocaso@gmail.com  
 
Independence, Inc.  PA 
119 South Main Street, Suite 500 
Memphis, Tennessee  38103 
Phone:  (901) 312-5600 Fax:  (901) 312-5605 
Director: Corhonda Bolton E-Mail:  cbolton@itherapy.biz
 
Innova, Inc.   AD 
2782 North Highland Avenue, Suite D  RC 
Jackson, Tennessee  38305  SE 
Phone:  (731) 256-8333 Fax:  (731) 256-8335  
Director: Gwendolyn Newton E-Mail:  gcurrie@innovajackson.com
 
Lifeline Systems, Inc.  PERS 
111 Lawrence Street, MS-29 
Framingham, MA  01702 
Phone:  (800) 368-2925 Fax:  (800) 548-7695 
Contact: Heidi M. Oliveri E-Mail:  holiveri@lifelinesys.com
Government Services Division Director: Paula Grossman 
Contract Manager:  Cindy Dikun E-Mail:  govtservices@lifelinesys.com 
 
Madison/Haywood Developmental Services Center AD 
38 Garland Drive   ES 
P.O. Box 11205 (send mail to this P.O. Box) FS 
Jackson, Tennessee  38308  PA 
Phone:  (731) 664-0983 Fax:  (731) 668-2433 RES 
Director: William “Bill” D. Brewer, Jr.       E-Mail: bbbrewer@mhds.org SL 
Chairperson: Jimmy Duke 
 
Maxim Healthcare Services, Inc.  AD 
6263 Poplar Avenue  ES 
Suite 620    
Memphis, Tennessee  38119   
Phone:  (901) 818-3833 Fax:  (901) 818-3834 
Director: Brian McCormack E-Mail:  brmccorm@maxhealth.com 
Director of Clinical Services:  Brigette Brown    E-Mail:  bribrown@maxhealth.com 
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McNairy County Developmental Services  AD 
565 Industrial Park Road  ES 
Selmer, Tennessee  38375  FS 
Phone:  (731) 645-7730 Fax:  (731) 645-9118 PA 
Director: Quinnie Bell E-Mail:  qbmcds@bellsouth.net PERS 
Chairperson: Sue Prather  RESHAB 
   SL 
 
Memphis & Shelby County Community Services AD 
1407 Union Avenue, Suite 1300  ES 
Memphis, Tennessee  38104  PA 
Phone:  (901) 543-4600 Fax:  (901) 543-4664 RC 
Director: Susan Adams E-Mail:  susan.adams@msccsa.com 
 
Meritan (formerly known as Senior Citizens Services) AD 
4700 Poplar Avenue, Suite 100  ES 
Memphis, Tennessee  38117-4411  FM 
Phone:  (901) 766-0600 Fax:  (901) 766-0699 PA 
Vice Pres.: Nita Mangum E-Mail:  nitamangum@meritan.org RES 
President: Deborah Cotney E-Mail:  deborahcotney@yahoo.com SL 
Chairperson: Larry Lynch 
 
Mic’s Place, Inc.   AD 
5503 Southern Winds Drive  ES 
Arlington, Tennessee  38002  PA 
Phone:  (901) 867-8182 Fax:  (901) 867-8182 
Director: Edward Schwartz E-Mail:  swaz755@hotmail.com 
 
Mid-South Area Residential Services  AD 
5830 Mount Moriah Road  ES 
Suite 13   PA 
Memphis, Tennessee  38115  PERS 
Phone:  (901) 363-6273 Fax:  (901) 363-6168 SL 
Director: Tabitha Matthews E-Mail:  tabmatthews@marsinc.biz 
CEO: Trenton Matthews  E-Mail:  tmatthews@marsinc.biz 
 
Mid-South Supportive Living, LLC  AD 
2600 Poplar Avenue, Suite 223  ES 
Memphis, Tennessee  38112  PA 
Phone:  (901) 458-1181 Fax:      (901) 324-9669 PERS 
Administrator: David Gayden E-Mail:  MSSL7@netzero.com RESHAB 
Director: Sherlyn Barron E-Mail:  barron40@bellsouth.com SL 
CEO: David Gayden 
 
Midwest Community Services Agency - Middle ISC 
1604 West Reelfoot Avenue 
P.O. Box 368 (MAILING ADDRESS) 
Union City, Tennessee  38261-0368 
Phone:  (731) 884-2640 Fax:  (731) 884-2644 
Director: Thomas McWherter E-Mail:  tom.mcwherter@midwestcsa.com 
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Mosaic   AD 
2170 Business Central Dr. Suite 6  ES 
Memphis, Tennessee  38134  PA 
Phone:  (901) 372-6100 Fax:  (901) 372-6410 PERS 
Director: Ricky Nabors E-Mail:  ricky.nabors@mosaicinfo.org SL 
Chairperson: Linda Timmons 
 
Neighborhood Network, Inc.  ISC 
306 South Church St. 
P.O. Box 449 (Mailing Address) 
Henderson, Tennessee  38340 
Phone:  (731) 989-3550 Fax:  (731) 989-3561 
Exec. Director: Linda Maurer E-Mail:  Linda.maurer@neighbor-network.com 
 
Nichlas Matters, Inc.  M 
50 Cumberland Street, Apt. A  PA 
Savannah, Tennessee  38372 
Phone:  (731) 925-8709 
President:  Kay Hurst (191 Crabtree Road, Selmer, TN  38375) 
Phone:  (731) 645-5846 
 
Northstar, Inc.   AD 
63 Ellis Drive   ES 
Jackson, Tennessee  38301  M 
Phone:  (731) 343-1279 Fax: ES 
Director: Jennie Cooper/Kimbrough Cooper      E-Mail:   
 
Omni Visions, Inc.  AD 
49 Conrad Drive   FM 
Jackson, Tennessee  38305  PA 
Phone:  (731) 668-0082 Fax:  (731) 668-0084 RC 
Program Dir.:   Doug Clark E-Mail:  omniwest@omnivisions.com SL 
Reg. Director: Karen Tullos 
Chairperson:   James M. Henry 
 
Omni Visions, Inc.  AD 
1680 Century Center Parkway, Suite 14  FM 
Memphis, Tennessee  38134  PA 
Phone:  (901) 371-0030 Fax:  (901) 371-0938 RC 
Director: Julie Davis E-Mail:  jdavis@omnivisions.com SL 
 
Precision Community Services LLC  AD 
P.O. Box 41878   PA 
Memphis, Tennessee  38174  SE 
Phone:  (901) 726-0060 Fax:  (901) 726-0768 TRANS 
Exec. Director: Joanna L. Garner E-Mail:  J.Garner@pcomsvc.com
Owner:  Tonia Durant 
 
Quality Support Coordination  ISC 
19226 N. 5th Street 
Covington, LA  70433 
Phone:  (901) 531-7350 Fax:  (985) 809-0455 
Director: Janet Connell E-Mail:  jcqisc@xspediusmail.net 

mailto:omniwest@omnivisions.com
mailto:jdavis@omnivisions.com
mailto:J.Garner@pcomsvc.com
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Resources for Human Development, Inc. (RHD) AD 
3634 Austin Peay Highway, Suite 100  FM 
Memphis, Tennessee  38128  RC 
Phone:  (901) 377-7511 Fax:  (901) 377-6455 SL 
Director: Mary Hamlett E-Mail:  mhamlett62@bellsouth.net  
Chairperson: Bert Wolfson E-Mail:  rhdtnmem@bellsouth.net (general)  
 
RHA Community Home, Inc.  AD 
5050 Poplar Avenue, Suite 718  PA 
Memphis, Tennessee  38157 
Phone:  (901) 767-1455 Fax:  (901) 767-1409 
Director: Janice Triplett E-Mail:  janice@rhach.com
Chairperson: Bryant Coats 
 
Shelby Residential and Vocational Services, Inc. AD 
3592 Knight Arnold Road  ES 
Memphis, Tennessee  38118  FM 
Phone: (901) 322-0435 Fax:  (901) 869-9353 FS 
Director: Jeffrie J. Bruton E-Mail:  jeffrie.bruton@srvs.org PA 
Chairperson: Bill Albans  PERS 
   RESHAB 
   SL 
 
Sitters and More   PA 
125-A. Stonebridge Square (Zip for Street Address:  38305)  
P.O. Box 10891 (Mailing Address) 
Jackson, Tennessee  38308  
Phone:  (731) 660-0001 Fax:  (731) 660-3798  Toll free : (877) 498-0001 
Director: Betty Peevyhouse/Sherry Hunt    Email: sittersandmore@charterinternet.com 
Chairperson: Betty Peevyhouse 
 
Southwest Community Services Agency  ISC 
6 Stonebridge Boulevard, Suite G 
Jackson, Tennessee  38305 
Phone:  (731) 984-9030 (1-866-210-6114) Fax:  (731) 664-4623 
Director: Don Patterson E-Mail:  don.patterson@southwestcsa.com
Prog. Director: Mike Snider E-Mail:  mike.snider@southwestcsa.com 
 
STAR Center (West TN Special Technology Center) AD 
1119 Old Humboldt Road  ES 
Jackson, Tennessee 38305  PA 
Phone:  (731) 668-3888 Fax:  (731) 668-1666  
TTY:      (731) 668-9664 
Director: Margaret Doumitt E-Mail:  mdoumitt@starcenter.tn.org
Chairperson: Mike Hewitt 
 
Star Placement   ES 
P.O. Box 281265 
Memphis, Tennessee  38168-1265 
Phone:  (901) 382-2201 Fax:  (901) 872-3164 
Director: Velicia Deener E-Mail:  starplac@bellsouth.net
Chairperson: Cynthia Bowen 
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St. John’s Community Services  AD 
7891 Stage Hills Boulevard, Suite 116  ES 
Bartlett, Tennessee  38133  PA 
Phone:  (901) 384-3645 Fax:  (901) 385-9450 PERS 
Director: Julia N. Bratcher E-Mail:  jbratcher@sjcs.org SL 
Chairperson: James W. Kizer 
 
St. John’s Community Services  AD 
250 North Parkway, Suite 4  ES 
Jackson, Tennessee  38305  PA 
Phone:  (731) 984-7255 Fax:  (731) 984-7250 PERS 
Director: Julia Bratcher E-Mail:  jbratcher@sjcs.org SL 
 
Support Solutions of Mid South, LLC  AD 
Division of Mid South Health Net, Inc.  ES 
5909 Shelby Oaks Drive, Suite 100  PA 
Memphis, Tennessee  38134  RC 
Phone:  (901) 383-9193 Fax:  (901) 383-9195 SL 
Chief Exec. Officer:  Larry Durbin, Ed.D. E-Mail:  ldurbin@supportsolutions.com  
President: Randall Tracy E-Mail:  randalltracy@bellsouth.net
 
Taylor Special Care Services   AD 
4745 Poplar Avenue, Suite 215   PA 
Memphis, Tennessee  38117   SE 
Phone:  (901) 818-3880 Fax:  (901)   TRANS 
Exec. Director: Sherman Taylor E-Mail:  vjacktscs@gmail.com 
 
Tennessee Personal Assistance, Inc.   AD 
2112 Hollywood Drive   PA 
Suite 10    SE 
Jackson, Tennessee  38305 
Phone:  (731) 660-6493 Fax:  (731) 660-4895 
Director: Sophie Madondo-Turner    E-Mail:  tpa-inc@comcast.net 
 
The Arc of Mid South  AD 
3485 Poplar Avenue, Suite 225  ES 
Memphis, Tennessee  38111  PA 
Phone:  (901) 327-2473 Fax:  (901) 327-2687 PERS 
Director: Carlene Leaper E-Mail:  cileaper@arcmidsouth.net RC 
Chairperson: Beverly Mathews 
 
The Team Centers  D&E 
6563 Stage Oaks Drive, Suite 100  FS 
Bartlett, Tennessee  38134   
Phone:  (901) 937-5234 Fax:  (901) 937-5237 
Director: William Jones E-Mail:  wjones@teamcenters.org 
President: Kaye H. Foust 
 
Tiara’s Haven, Inc.  AD 
1161 Red Fern Circle East  ES 
Cordova, Tennessee  38018-0104  M 
Phone:  (901) 751-8618 Fax:  (901) 753-7144 PERS 
Director: Kay Sullins E-Mail:  Kaysullins@bellsouth.net SL 

mailto:taddcox@sjcs.org
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Tim’s Place, Inc.   AD 
42 West Curtis Street  ES 
Bells, Tennessee  38006  M 
Phone:  (731) 663-0548 Fax:  None PERS 
Director: Betty Henderson Phone:  (731) 663-3112 SL 
Prog. Director: Stephanie Davis Phone:  (731) 656-2153 or (731) 656-4303 
Chairperson: Tim Henderson E-Mail:  tims_friend38050@yahoo.com
               Tims_place_inc@hotmail.com 
 
United Cerebral Palsy of the Mid-South, Inc       AD 
4189 Leroy Ave          ES 
Memphis, TN 38108         PA 
Phone:  (901)-761-4277    Fax:  (901) 761-7876 
Phone:  (901) 881-6045 (Day Services)  Fax:  (901) 767-0182 
Program Dir: Julie Williams                                  E-Mail:  jwilliams@ucpmemphis.org 
CEO/President:  Diana Reid 
Chairperson:      Felix Bishop 
 
Victorian Dream Home, Inc.  AD 
18 Chamblee Cove  ES 
Humboldt, Tennessee  38343  RESHAB 
Phone:  (731) 824-2485 or 784-9188 Fax:  (731) 824-2485 or 784-9188 ES 
President: Karen Woulfe E-Mail:  kwoulfe@csnwt.org SL 
 
Volunteers of America  AD 
6591 Summer Knoll Cove  PA 
Bartlett, Tennessee  38134-2859  RESHAB 
Phone:  (901) 937-0100 Fax:  (901) 937-0084 SL 
Director: Patricia Edmiston E-Mail:  pat.edmiston@voatn.net 
Chairperson: Donald Kelly Barbara Banaszynski, Chief Operating Officer 
 
West TN Center for Child Development, Inc. AD 
34 Garland Drive   ES 
Jackson, Tennessee  38305 
Phone:  (731) 668-3322 Fax:  (731) 664-2941 or 664-2992 
Director/CEO: Ron Kwasigroh E-Mail:  ron.kwasigroh@wth.org 
 
West Tennessee Family Solutions  AD 
2795 Appling Road, Suite 114  ES 
Bartlett, Tennessee  38133  PA 
Phone:  (901) 373-9559 ext. 202 Fax:  (901) 373-9577 PERS 
Exec. Director: Paul Landers E-Mail:  planders@wtfs.org RC 
Chairperson: Dick Johnson  SL 
 
Youth Villages, Inc.  AD 
3320 Brother Boulevard  ES 
Memphis, Tennessee  38133  FM 
Phone:  (901) 251-4831 Fax:  (901) 251-5003 PA 
Director: Katherine Peatross E-Mail: www.youthvillages.org PERS 
CEO: Patrick Lawler  RC 
PLEASE SEND MAIL TO:  KATHERINE PEATROSS RESHAM 
   SL 

mailto:tims_friend38050@yahoo.com
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The Arc of Tennessee  ST 
151 Athens Way, Suite 100 
Nashville, Tennessee  37228 
Phone:  (615) 248-5878 Fax:  (615) 248-5879 
Interim Director: Steve “Jake” Jacobs E-Mail:  sjacobs@thearctn.org 
Chairperson: Ruth Roberts 
 
Community Services Network  ST 
P.O. Box 3400 (Physical Address:  7980 North Brother Blvd., Site 101, Bartlett, TN  38133) 
Cordova, Tennessee  38088 
Phone:  (901) 266-7276 Fax:  (901) 266-3913 
Director: Gaye Hansen E-Mail:  ghansen@csnwt.org
Chairperson: Judy Favell or          inquiry@csnwt.org 
 
Direct Support Professionals Association of Tennessee ST 
1161 Murfreesboro Road 
Suite 215 
Nashville, Tennessee  37217 
Phone:  (615) 339-8407 Fax:  
President: Sam Porter E-Mail:  directsupportprofessionals@juno.com 
 
Dual Diagnosis Management, LLC (DDM)  ST 
220 Venture Circle 
Nashville, Tennessee  37228 
Phone:  (615) 312-1465 Fax:  (615) 312-1463 
Director of Managed Care:  Teri Stokes     E-Mail:  tstokes@dualdiagnosis.org 
Project Manager:    Nancy Shanley, M.S.  E-Mail:  nshanley@dd-management.com 
 
Middle Tennessee Advocacy Center (M-TAC) ST 
1509 Van Cleve Lane 
Murfreesboro, Tennessee  37129 
Phone:  (615) 904-0308 Fax:  (615) 904-0308 
Exec. Director: Mark Friedman E-Mail:  friedman@voicenet.com 
Chairperson 
 
Omni Visions, Inc. (Corporate Office)  ST 
301 S. Perimeter Park Drive, Suite 210 
Nashville, Tennessee  37211 
Phone:  (615) 726-3603 Fax: 
Contact: Eric Strickland E-Mail: 
 
People First of Tennessee, Inc.  ST 
211 Bridge Avenue 
P.O. Box 331135 (Mailing Address) 
Murfreesboro, Tennessee  37133 
Phone:  (615) 898-0075 Fax:  (615) 898-0243 
Director: Leanne Boyce E-Mail:  pftennmurf@aol.com 
Chairperson: Jimmy Cordell 
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Senior Services   ST 
4700 Poplar Avenue, Suite 100 
Memphis, Tennessee  38117 
Phone:  (901) 766-0600 Fax:  (901) 766-0688 
Director: Debra Cotney, CEO E-Mail 
 
Special Olympics Tennessee  ST 
1900 12th Avenue South, Suite B 
Nashville, Tennessee  37203 
Phone:  (615) 329-1375 Fax:  (615) 327-1465 
*1-800-288-5225 
Director: Alan L. Bolick E-Mail:  sotnpres@aol.com
Chairperson: Justine Kleinrichert 
 
Tennessee Alliance on Support Coordination - TASC ST 
2525 Perimeter Place, Suite 120 
Nashville, Tennessee  37214 
(615) 883-6005  Fax:  (615) 883-6081 
Director Michelle McCain Email: mmccain@teamsupports.org  
 
Tennessee Association for Home Care  ST 
131 Donelson Pike 
Nashville, Tennessee  37214 
Phone:  (615) 885-3399 Fax:  (615) 885-4191 
Director: Gayla Sasser E-Mail:  gayla.sasser@tahc-net.org 
 
Tennessee Disability Coalition  ST 
480 Craighead Avenue, Suite 200 
Nashville, Tennessee  37204 
Phone:  (615) 383-9442 Fax:  (615) 383-1176 
TTY:  (615) 292-7990 
Director: Carol Westlake E-Mail:  carol_w@tndisability.org 
Chairperson: Kimberly Hines E-Mail:  donna_d@tndisability.org 
 
Tennessee Microboard Association  ST 
1509 Van Cleve Lane 
Murfreesboro, Tennessee  37129 
Phone:  (615) 898-0300 Fax:  (615) 904-0308 
Director: Ruthie Beckwith, Ph.D.  E-Mail:  empfanatic@aol.com
 
Tennessee Community Organizations (TNCO) ST 
40 Rutledge Street 
Nashville, Tennessee  37210 
Phone:  (615) 736-6090      Fax:  (615) 736-6095 
Director: Robin L. Atwood  E-Mail: ratwood@tnco.org
Chairperson: Lee Chase 
 
Tennessee Respite Coalition  ST 
P.O. Box 90433 
Nashville, Tennessee  37209 
Phone:  (615)  Fax: 
Director: Kelly Tipler E-Mail:  ktipler@bellsouth.net 
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University of Tennessee ST 
Center on Disability & Employment 
1914 Andy Holt Avenue 
B025 HPER 
Knoxville, Tennessee  37996-2750 
Phone:  (865) 974-9400     Fax:  (865) 974-9180 
Director: Debra Martin Luecking   E-Mail:  dluecking@utk.edu 
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