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EAST RESIDENTIAL Adult Community Training 
P.O. Box 276
Lenoir City, TN  37771

Day Services , Family Model Residential Support, Nursing , 
Personal Assistance, Residential Habilitation, Respite, 
Supported Living, Individual Transportations Medical 
Residential

Bill Reynolds, Director  
bill@adultcommunitytraining.com
betty@adultcommunitytraining.com
Board Chair: Dr. Walter Shea

(865) 988-9494 865-986-1137

EAST RESIDENTIAL Arc of Claiborne County
1214 Cedar Fork Road
Tazewell, TN  37879

Day Services, Nursing ,Personal Assistance, Residential 
Habilitation, Day Services, Supported Living, Individual 
Transportation , Medical Residential

Steve Minton ,Executive Director 
steve.minton@cmitn.org    Board Chair: Allen 
Collier

(423) 626-6757 ext. 2239 (423) 626-1088

EAST RESIDENTIAL Bradley/Cleveland Developmental Services
P.O. Box 29
Cleveland, TN  37364-0029

Day Services , Residential Habilitation,  Supported Living,   
Family Model , Psychiatric Evaluation, Psychological 
Evaluation, Occupational Therapy, Physical Therapy, 
Nursing , Speech/Language and Hearing , Nutritional , 
Behavior Analyst, Behavior Specialist, Personal 
Assistance, Respite, Individual Transportation

Dr. Lucas Queen, Chief Executive Officer
lukequeen@gmail.com                                    
Diana Jackson, Chief  Operations Officer   
dljackson59@hotmail.com
Board Chair: Dr. Raymond Brown                    

(423) 472-5268  (423) 479-1492 

EAST RESIDENTIAL Breakthrough                                                       
1805 Maryville Pike
Knoxville, TN  37920

Day Services ,  Family Model , Personal Assistance, 
Residential Habilitation, Respite,  Supported Living, 
Individual Transportation , Environmental Accessibility 
Adaptations

Tom Beeson,Executive Director     
tombeeson@breakthroughknoxville.com
chrishicks@breakthroughknoxville.com
info@breakthroughknoxville.com
Board Chair: Judi Brookshire and Elizabeth 
Ritchie

(865) 247-0065 (865) 247-0066

EAST RESIDENTIAL Care Choices of Tennessee                                
151 Sherway Drive                                              
Suite 1
Knoxville, TN  37922

Nursing , Physical Therapy, Occupational Therapy, 
Speech/Language and Hearing , Residential Habilitation, 
Supported Living, Medical Residential, Family Model 
Residential, Personal Assistance, Day Services ,  Respite, 
Behavioral Respite, Individual Transportation 

Patrick Pickel , President                                  
carechoicesofTN@comcast.net                        
Referrals: Robin Adkins

(865) 692-5225
(865) 692-1033

 (865) 692-1046

EAST RESIDENTIAL Caring Choice Home Health Svcs
510 Tusculum Blvd
Greeneville,  TN 37745-3929

Personal Assistance, Supported Living, Individual 
Transportation

 David Cooter, Director 
 christine@caring-choice.com

 (423) 638-3481
                              

(423) 638-3702

EAST RESIDENTIAL Care Focus 
6166 Shallowford Road                                       
Suite 105
Chattanooga,  TN  37421

Day Services , Supported Living, Respite, Individual 
Transportation , Personal Assistance

Summer Weiss & Emily Hill  (423) 553-7334 (423) 553-1464
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EAST RESIDENTIAL Care Focus
7417 Kingston Pike                                             
Suite 201
Knoxville,  TN  37919

Day Services ,Supported Living, Respite,  Individual 
Transportation , Personal Assistance

Sam Hixon & Judy Farris                                  
Board Chair: Laurice A. Green and  Spencer 
Amick

(865) 330-3595  (865) 330-3619

EAST RESIDENTIAL Care Focus 
144 Old Gray Station Road                                 
Suite 100
Gray,  TN  37615

Day Services ,  Supported Living, Respite,  Individual 
Transportation , Personal Assistance

Charlton Seal & Johnny Love                           
Board Chair: Laurice A. Green and  Spencer 
Amick

(423) 282-0055 (423) 477-7582

EAST RESIDENTIAL Caring Choice Home Health Svcs
 510 Tusculum Blvd
Greeneville  TN 37745-3929
 �

Personal Assistance, Supported Living, Individual 
Transportation 

David Cooter, Director
christine@caring-choice.com

 (423) 638-3481 ( 423) 638-3702

EAST RESIDENTIAL Cerebral Palsy Center for Handicapped Adults  
241 Woodland Avenue
Knoxville, TN  37917

Day Services , Personal Assistance, Residential 
Habilitation,  Supported Living, Individual Transportation 

Robert E. Sexton, Director                                
bsexton@cpcenter.org                                     
Board Chair: Tom King

(865) 523-0491   (865) 523-0492

EAST RESIDENTIAL Comcare                                                              
P.O. Box 1885
Greeneville, TN  37744-1885                              
Physical Address                                              
Comcare                                                              
100 Pennsylvania Avenue
Greeneville, TN  37743                                       
Send all Correspondence to the PO Box

Behavior Analyst, Behavior Specialist,  Family Model , 
Residential Habilitation, Respite,  Supported Living, 
Individual Transportation ,  Day Services , Nursing , 
Medical Residential, Specialized Medical 
Equipment/Supplies and Assistive Technology, 
Environmental Accessibility Modifications

Nancy Theissen,Executive Director                  
jjohnson@comcareinc.com                              
Board Chair: Randy Davenport

(423) 638-3926   (423) 638-1105

EAST RESIDENTIAL Community Health of East Tennessee                
P.O. Box 209                                                       
507 Main Street
Jacksboro, TN  37757-0209

 Personal Assistance, Residential Habilitation, Supported 
Living, Individual Transportation ,  Nursing,  Day Services

Cindy Nance                                                     
cvinsant@reachs.org                                        
Board Chair: Rebecca Carr-Kirklin

(423) 562-1156 (423) 566-5106 

EAST RESIDENTIAL Community Health of East Tennessee                
470 Stone Mill Road
Jacksboro, TN  37757

Personal Assistance, Residential Habilitation, Supported 
Living, Individual Transportation , Nursing  ,Day Services

Melissa Tackett, Chief Operating Officer          
mtackett@reachs.org                                       
Board Chair: Rebecca Carr-Kirklin

(423) 562-4289 (423) 566-9524

EAST RESIDENTIAL Community Options                                             
5751 Uptain Road                                               
Suite 407
Chattanooga, TN  37411

Day Services ,  Nursing , Respite, Personal Assistance, 
Supported Living, Individual Transportation , Specialized 
Medical Equipment/Supplies Assistive Technology, 
Environmental Accessibility Modifications

Garth Platt
Garth.Platt@comop.org
Board Chair: Robert Stack

(423) 892-0022 (423) 892-7910
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EAST RESIDENTIAL Community Options                                             
2815 Patriot Way
Nashville, TN  37214

 Day Services , Nursing , Respite, Personal Assistance, 
Supported Living, Individual Transportation , Specialized 
Medical Equipment/Supplies Assistive Technology, 
Environmental Accessibility Modifications

Karen L. Hensley, Regional Vice President
Karen.Hensley@comop.org
Board Chair: Robert Stack

 (615) 885-1099 (615) 885-1060

EAST RESIDENTIAL Corner Stone Personal Care Services                
400 E. Bernard Ave.                                            
Suite 1
Greeneville, TN  37745

Personal Assistance, Individual Transportation Vickie Stills, Director                                  
vstills@snncs.com                                         
Board Chair: Vickie Stills

(423) 638-9995 (423) 798-2820

EAST RESIDENTIAL D & S Residential Services                                 
186 E. Airport Plaza Drive                                   
Suite E
Alcoa, TN  37701

Day Services Environmental Accessibility Adaptations,  
Family Model ,  Nursing , Personal Assistance, Residential 
Habilitation, Respite, Supported Living, Individual 
Transportation 

Jim Burgess, Executive Director
 jburgess@dsresidential.com
 bbirkett@dsresidential.com
Board Chair:  Mike Caruthers

 (865) 977-1645  (865) 380-4391

EAST RESIDENTIAL Dawn of Hope Developmental Center                 
P.O. Box 30
Johnson City, TN  37605-0030

Behavior Analyst, Behavior Specialist,  Personal 
Assistance, Residential Habilitation, Respite,  Supported 
Living, Individual Transportation , Family Model ,Day 
Services  , Specialized Medical Equipment Supplies and 
Assistive Technology, Nursing 

Lee Chase, Director
leechase@dawnofhope.com
Shannon Haney, Residential 
Directorshannonhaney@dawnofhope. com
Board Chair: Robin Lincoln

 (423) 434-5600   (423) 975-6976

EAST RESIDENTIAL Douglas Cooperative                                           
1101 Wagner Drive
Sevierville, TN  37862-3719

Behavior Analyst, Behavior Specialist, Day Services, 
Residential Habilitation, Respite, Supported Living, 
Individual Transportation , Personal Assistance

Paula York, Executive Director                         
pmydci@yahoo.com                                         
Joyce Hughes, Administrative Assistant
aa@douglascooperative.net                             
Board Chair: Curits Nicholson

  (865) 453-3254  (865) 428-3423

EAST RESIDENTIAL East TN Personal Care Services                        
P.O. Box 30291                                                   
Knoxville, TN 37930                                            
Physical Address                                                 
East TN Personal Care Services                        
320 N Cedar Bluff Road                                      

Personal Assistance, Individual Transportation Penny Bandy               
ETPCS@BELLSOUTH.NET

(865) 692-2200 (865) 692-2080

EAST RESIDENTIAL Emory Valley Center                                           
715 Emory Valley Road
Oak Ridge, TN  37830

Day Services , Environmental Accessibility Adaptations, 
Family Model  , Nursing , Personal Assistance, Residential 
Habilitation, Respite,   Specialized Medical 
Equipment/Supplies and Assistive Technology,  , 
Supported Living, Individual Transportation , Psychological 

Jennifer Enderson, President
jennifer@emoryvalleycenter.com
Jennifer.enderson@emoryvalleycenter. com 
Website: www.emoryvalleycenter.com
Board Chair: Dr. Rand Spinney, President

 (865) 483-4386  (865) 482-5435

EAST RESIDENTIAL Envision                                                               
125 E. Jackson Boulevard                                  
Suite 15
Jonesborough, TN  37659

Support Living, Day Services , Personal Assistance, 
Individual Transportation ,Nursing 

Marsha Daniels, Executive Director
marsha@envisiontn.com
Website: www.envisiontn.com
Board Chair: Craig Charles

(423) 753-2314 (423) 753-0428
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EAST RESIDENTIAL Envision                                                               
900 Trade Street
Morristown, TN  37813

Support Living, Day Services , Personal Assistance, 
Individual Transportation ,Nursing 

Marsha Daniels, Executive Director
Email: marsha@envisiontn.com
Website: www.envisiontn.com                          
Board Chair: Craig Charles

(423) 317-8616
(423) 317-8581

EAST RESIDENTIAL Evergreen Presbyterian Ministries                      
1304 Wilson Road                                               
Suite 105
Knoxville, TN  37912

Behavior Analyst, Behavior Specialist, Day Services , 
Environmental Accessibility Adaptations, Family Model , 
Personal Assistance, Residential Habilitation,   Supported 
Living, Individual Transportation Services, Respite, Nursing 

Scott Ferguson, East Division Director(Knox 
& Greeneville)
sferguson@epmi.org
Shawn Kenney, Area Supervisor
skenney@epmi.org                                           
Board Chair: Elton Williams

 (865) 689-4022  (865) 689-4054

EAST RESIDENTIAL Evergreen Presbyterian Ministries                      
1017 Tusculum Boulevard
Greeneville, TN  37745

Behavior Analyst, Behavior Specialist, Day Services , 
Environmental Accessibility Adaptations, Family Model  , 
Personal Assistance, Residential Habilitation,  Supported 
Living, Individual Transportation , Respite, Nursing 

Scott Ferguson, East Division Director(Knox 
& Greeneville)
sferguson@epmi.org
Shawn Kenney, Area Supervisor
skenney@epmi.org                                           
Board Chair: Elton Williams

 (423)-638-7499  (423)-638-7681

EAST RESIDENTIAL Exceptional Enterprises                                      
23 N. Industrial Park Road
Coalmont, TN  37313

Day Services , Personal Assistance, Residential 
Habilitation, Respite,  Supported Living, Individual 
Transportation 

William R. Lingle, Director         
eeibill@charterinternet.com
Excenter@blomand.net                                  
Board Chair:  Henry Crais

  (931) 692-2235   (931) 692-2244

EAST RESIDENTIAL Frontier Health
Corporate Office                                                  
1167 Spratlin Park Drive
PO Box 90054                                                     
Gray, TN  37615-6205

Behavior Analyst,  Day Services , Personal Assistance, 
Residential Habilitation, Respite, Supported Living, 
Individual Transportation , Psychological 

Sharon Good, Senior Vice President
sgood@frontierhealth.org                                 
Board Chair: Bob Parker

(423) 467-3600              
Toll-free: 1-(888) 291-1935

 (423) 467-3710

EAST RESIDENTIAL Frontier Health
Frontier Industries
2017 Stonebrook Place
Kingsport, TN  37660

Behavior Analyst, Day Services ,Personal Assistance, 
Residential Habilitation, Respite,  Supported Living, 
Individual Transportation , Psychological 

Sharon Good, Senior Vice President
 sgood@frontierhealth.org
E. Douglas Varney, President & CEO
Board Chair: Bob Parker

(423) 224-1417  (423) 224-1418

EAST RESIDENTIAL Greene County Skills                                          
130 Bob Smith Boulevard
Greeneville, TN  37745

Day Services , Adult Dental , Environmental Accessibility 
Adaptations, Family Model Residential ,  Nursing , 
Personal Assistance,  Respite,  Specialized Medical 
Equipment/Supplies and Assistive Technology,   
Supportive Living, Individual Transportation 

Jim Gillen, Executive Director   
jgillen@gcskills.com 
Margi Story, Associate Director 
mstory@gcskills.com
GreeneCountySkills@gcskills.com
Board Chair: Harold Love

(423) 798-7100   (423) 798-7146

EAST RESIDENTIAL Helping Hands of Hawkins County dba Chip 
Hale Center                                                         
310 Hasson Street
Rogersville, TN  37857

Day Services,  Personal Assistance, Residential 
Habilitation, Respite,  Specialized Medical 
Equipment/Supplies and Assistive Technology, Supported 
Living, Individual Transportation , Environmental 
Accessibility Modifications

Nancy Davis, Executive Director
nancydavischc@yahoo.com
Board Chair: Andrew Bradley

  (423) 272-3966 (423) 272-4025
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EAST RESIDENTIAL Home Choices Supported Living                         
132 Boone Street                                                
Suite 1
Jonesborough, TN  37659

Supported Living, Personal Assistance, Individual 
Transportation ,  Day Services 

Richard Regen, President                                
rick.regen@home-choices.org

(423) 753-5111 (423) 753-6555

EAST RESIDENTIAL Independent Opportunities (I.O.I)                        
819 Huckleberry Lane
Knoxville, TN  37924-4304

Behavior Analyst, Behavior Specialist, Family Model  , 
Nursing , Personal Assistance, Residential Habilitation, 
Specialized Medical Equipment/Supplies and Assistive 
Technology, Supported Living, Individual Transportation ,  
Day Services 

Ed Jacquemin, Knoxville Director                     
ejacquemin@ioi-tn.com
Board Chair: Douglas R. Fulton

(865)-932-6595 (865) 932-3389

EAST RESIDENTIAL JLK Services                                                       
3913 Bentwood Cove Circle
Apison, TN  37302

Personal Assistance, Respite, Individual Transportation Lillian Nukuna, President
 jlkservices@att.net

(423) 752-8005 (423) 752-8009

EAST RESIDENTIAL Keithcare                                                             
8305 Dayton Pike. Suite C
Soddy Daisy, TN 37379

Day Services . Personal Assistance, Individual 
Transportation,Supported Living

Tricia Gay, Director 
rockytoptrish@bellsouth.net
Board Chair: Brett Mullin

(423) 508-8006   (423) 508-8007

EAST RESIDENTIAL Lakeway Achievement Center                            
320 Industrial Avenue
Morristown, TN  37814

Behavior Specialist, Day Services , Nursing , Personal 
Assistance,  Supported Living, Individual Transportation , 
Respite 

Jerry Hammontree, Director
jerry.hammontree@lakewaycentertn. com
Board Chair: Steve Taylor

(423) 586-2196 (423) 586-9958

EAST RESIDENTIAL Lighthouse Independent Living                           
2882 Boones Creek Road
Johnson City, TN  37615

Supported Living, Day Services , Personal Assistance, 
Respite, Individual Transportation 

Lisa Banner, Executive Director
lisalighthousemail@yahoo.com
Board Chair: Vickie Bible

(423) 282-5555 (423) 282-6106

EAST RESIDENTIAL Meritan                                                          
5704 Marlin Road
6000 Building, Suite 2503                                   
Chattanooga, TN  37411

Family Model , Respite, Individual Transportation , 
Personal Assistance, Day Services 

Leslie Evans, Interim Director
leslieevans@meritan.org 
Board Chair: Spence Wilson, Jr.

(423) 894-4322 (423) 894-2772

EAST RESIDENTIAL Meritan                                                                
301 Gallaher View Road                                     
Suite 109
Knoxville, TN  37919

Family Model , Respite, Individual Transportation , 
Personal Assistance,  Day Services 

Leslie Evans, Interim Director
leslieevans@meritan.org 
Board Chair: Spence Wilson, Jr.

(865) 769-8007 (865) 769-0270

EAST RESIDENTIAL Michael Dunn Center                                          
629 Gallaher Road
Kingston, TN  37763

Day Services , Family Model, Personal Assistance, 
Residential Habilitation, Respite, , Supported Living, 
Individual Transportation , Nursing ,  Medical Residential

Mike McElhinney, Director
 mcelhinneymike@yahoo.com
Board Chair: Sharon Templeton

(865) 376-3416 (865) 376-3532
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EAST RESIDENTIAL Mountain Visions                                                 
15 Main Street
Mosheim, TN  37818

Day Services , Environmental Accessibility Adaptations, 
Nursing , Specialized Medical Equipment/Supplies and 
Assistive Technology, Supported Living, Personal 
Assistance, Individual Transportation , Medical Residential

Vickie Bible
mountainvisions@embarqmail.com
Board Chair: Vickie Bible

 (423) 422-7676   (423) 639-7626

EAST RESIDENTIAL Omni Visions                                                       
615 West Main Street                                          
Suite 207
Greeneville, TN  37743

Day Services , Environmental Accessibility Adaptations, 
Family Model, Nursing , Personal Assistance, Personal 
Emergency Response System,  Respite,  Supported 
Living, Individual Transportation Services, Family Model,  
Specialized Equipment/Supplies and Assistive Technology, 
Environmental Accessibility Modifications

David Legg, East Regional                               
dlegg@omnivisions.com
Board Chair: James Choir

(423) 638-1970  (423) 638-9809

EAST RESIDENTIAL Omni Visions                                                       
State Admin office                                               
301 South Perimeter Park Drive                         
Suite. 210                                                            
Nashville, TN  37211

Julie Weibert
jweibert@omnivisions.com
 Board Chair: James Choir

 ( 615) 726-3606 (615) 242-4140

EAST RESIDENTIAL Orange Grove Center                                          
615 Derby Street
Chattanooga, TN  37404-1632

Behavior Specialist,  Day Services ,  Dental , Adult Dental , 
Environmental Accessibility Adaptations,  Nursing , 
Nutrition , Occupational Therapy,  Orientation and Mobility 
Training, Personal Assistance, Physical Therapy,   
Residential Habilitation, Respite, Specialized Medical 
Equipment/Supplies and Assistive Technology, 
Speech/Language and Hearing , Supported Living, 
Individual Transportation 

Kyle Hauth, Executive Director 
khauth@orangegrove.org
Gail Walker, Director of Supported Living 
Services
walker@orangegrove.org

(423) 629-1451                  
(423) 493-2907 – 
Residential Office

 (423) 624-1294

EAST RESIDENTIAL Preferred Alternatives                                     
5721 Marlin Road
Building 6100, Suite 3600
Chattanooga, TN  37411

Behavior Analyst, Behavior Specialist, Day Services ,  
Personal Assistance, Residential Habilitation, Respite,  
Supported Living, Individual Transportation 

Amenda Coleman, Administrator
 amendac@paimail.org
Board Chair:  James Wilson

(423) 499-2927               (423) 499-5895

EAST RESIDENTIAL Preferred Alternatives                                     
162 West Springbrook Drive
Johnson City, TN  37604

Behavior Analyst, Behavior Specialist, Day Services ,  
Personal Assistance, Residential Habilitation, Respite, 
Supported Living, Individual Transportation 

Melissa Phillips, Administrator
Debbie Bolen, PAI Service Coordinator
Board Chair: James Wilson

(423) 434-4201
(423) 534-9928

(423) 434-4660

EAST RESIDENTIAL Prolex Medical Services                                      
2229 Olan Mills Drive
Chattanooga, TN  37421

Day Services , Family Model , Nursing , Nutrition ,  
Personal Assistance,   Residential Habilitation, 
Speech/Language and Hearing , Supported Living, 
Individual Transportation , Occupational Therapy, Physical 
Therapy

Betty White, RN, Executive Director
BWConsults@aol.com
Board Chair: Patricia Best-Vital

(423) 296-4224  (423) 296-4230
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EAST RESIDENTIAL Prolex Medical Services                                      
Executive Plaza
9041 Executive Park Drive                                  
Suite 705
Knoxville, TN  37923

Day Services ,  Family Model , Nursing , Nutrition ,  
Personal Assistance,   Residential Habilitation, 
Speech/Language and Hearing ,Supported Living, 
Individual Transportation , Occupational Therapy, Physical 
Therapy

Betty White,  RN, Executive Director
Board Chair: Patricia Best-Vital

( 865) 692-1986                   
(865) 692-1987
 ( 865) 692-1988

 (865) 692-1989

EAST RESIDENTIAL Rhea of Sunshine                                                
400 Greenway Boulevard                                    
Dayton, OH 37321-9249 Behavior Specialist,  Day Services ,  Family Model ,  

Environmental Accessibility Adaptations, Personal 
Assistance,  Residential Habilitation, Specialized Medical 
Equipment/Supplies and Assistive Technology, Individual 
Transportation , Supported Living,   Nursing 

Mike Brewer, Director                                       
rosinc@bellsouth.net                                        
Board Chair: Mary H. Travis

(423) 775-4855 (423) 775-4083

EAST               RESIDENTIAL Resources for Human Development                   
4700 Wissahickon Avenue                                  
Suite 126                                                             
Philadelphia, PA 19144-4248

Residential Habilitation, Supported Living, Family Model , 
Personal Assistance, Respite, Individual Transportation ,  
Day Services 

Robert Fisher                                                    
paula@rhd.org                                                  
Mary Hamlett,  Executive Director                    
mhamlett62@bellsouth.net

(901) 377-7511  (901) 377-6455

EAST RESIDENTIAL RHA Health Services                                          
2158 Northgate Park                                           
Suite 414
Chattanooga, TN  37415

Behavior Analyst, Behavior Specialist, Day Services ,  
Family Model, Nursing ,  Personal Assistance, Respite, 
Supported Living, Individual Transportation 

Trey Cave, Administrator
 tcave@rhanet.org
Board Chair: Robert Bailey Coats

 (423) 876-7201   (423) 876-7205

EAST RESIDENTIAL RHA Health Services
9041 Executive Park Drive                                  
Suite 212
Knoxville, TN  37923

Behavior Analyst, Behavior Specialist, Day Services ,  
Family Model , Nursing ,  Personal Assistance, Respite,  
Supported Living, Individual Transportation 

Kathie Crumbley, Administrator
kcrumbley@rhanet.org
Margaret Gartlgruber, Vice President of TN 
Operations
mgartlegruber@rhanet.org
Board Chair: Robert Bailey Coats

(865) 769-7491 x 30-KC     
(865) 769-7491  x 104-MG

 (865) 691-5950

EAST RESIDENTIAL RHA Health Services
2995 Fort Henry Drive                                         
Suite 400
Kingsport, TN  37664

Behavior Analyst, Behavior Specialist,  Day Services ,   
Family Model ,Nursing ,  Personal Assistance, Respite,  
Supported Living, Individual Transportation 

Lori Wooten, Administrator
 lwooten@rhanet.org
Board Chair: Robert Bailey Coats

 ( 423) 247-3335  (423) 247-3330

EAST RESIDENTIAL Rosewood Supportive Services
1903 McCallie Avenue
Chattanooga, TN  37404

Supported Living, Day Services , Residential Habilitation, 
Personal Assistance, Respite, Individual Transportation

Rhonda Gilreath-Franklin RN, President & 
CEO                                                                  
rhonda98@aol.com
Geoffrey Young, Board Chairman

(423) 622-9700 (423) 629-8992

EAST RESIDENTIAL Scott Appalachian Industries                               
591 East Monticello Pike
Huntsville, TN  37756

Day Services ,Nursing , Occupational Therapy, Physical 
Therapy, Family  Model , Personal Assistance, Supported 
Living, Individual Transportation ,  Medical Residential

Larry R. West, Director
 sai2@highland.net
Board Chair: Denny Chambers Referrals: 
Toya Ellis. COTA

(423) 663-9300  (423) 663-3365
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EAST RESIDENTIAL Sertoma Center                                                   
1400 East Fifth Avenue
Knoxville, TN  37917

Behavior Specialist,  Day Services , Family Model , 
Personal Assistance, Respite, Supported Living, Individual 
Transportation , Specialized Medical Equipment Supplies 
and Assistive, Residential Habilitation 

Becky Massey, Director
Becky@sertoma.com
Board Chair: Lee Montgomery

 (865) 524-5555   (865) 524-5563

EAST RESIDENTIAL Skills Training and Rehabilitation Services 
(S.T.A.R.S.)                                                         
P.O. Box 673
Pikeville, TN  37367

Day Services , Family Model , Personal Assistance, 
Residential Habilitation, Respite,  Supported Living, 
Individual Transportation , 

Kimberly D.W. Brown, Director
starsbledsoe@bledsoe.net
Board Chair: Cynthia Johnson

 (423) 447-2590   (423) 447-7351

EAST RESIDENTIAL Sunrise Community of Tennessee               
5645 Merchants Center Boulevard                 
Building B
Knoxville, TN  37912

 Personal Assistance, Day Services, Supported Living, 
Nursing , Individual Transportation 

Malcolm Ayers, Executive Director
Board Chair: Leslie W. Leech, Jr.

(865) 687-2977 (865) 687-4497

EAST RESIDENTIAL Sunrise Community of Tennessee 
122 Village Drive                                                 
Suite 1
Greeneville, TN  37743                                

 Personal Assistance, Day Services, Supported Living, 
Nursing , Individual Transportation 

Ann Williams, Executive Director
awilliams@sunrisegroup.org
Board Chair: Leslie W. Leech, Jr.

(423) 636-1333 (423) 636-1466

EAST RESIDENTIAL Tri-County Center
P.O. Box 793
Athens, TN  37371-0793

Behavior Analyst, Behavior Specialist, Nursing , Day 
Services, Supportive Living, Individual Transportation   
Residential Habilitation, Personal Assistance

Pam Perdue, Executive Director                      
pamperdue@comcast.net

(423) 745-8902 ( 423) 745-8934

EAST RESIDENTIAL Tuggle Enterprises, dba Personal Care 
Choices                                                               
357 North Houston Street
Maryville, TN  37801

Personal Assistance, Respite, Individual Transportation Kevin Potts, Director of Operations
kbtuggle@bellsouth.net
Kevin@personalcarechoices.com
Tara Day Services, Maryville Area Director

 (865) 681-0999  (865) 681-0953

EAST RESIDENTIAL Tuggle Enterprises dba  Personal Care 
Choices                                                               
1001 West 1st North Street
Morristown, TN  37814                                        
Send all Correspondence to the Maryville 
address

 Personal Assistance, Respite, Individual Transportation Rhonda Good, Morristown Area Director
rhonda@personalcarechoices.com

( 423) 587-5988  (423) 587-4473

EAST RESIDENTIAL Tuggle Enterprises dba Personal Care Choices 
903 – 1 N. Congress Parkway
Athens, TN  37303                                              
Send all Correspondence to the Maryville 
address

Personal Assistance, Respite, Individual Transportation Tara McNeal, Athens Area Director
taramcneal@personalcarechoices.com

(423)745-2881 (423) 745-2883

EAST RESIDENTIAL Washington County Community Residential 
Services dba                                                       
Core Services of Northeast Tennessee              
409 West Walnut Street
Johnson City, TN  37604

Day Services, Nursing ,Personal Assistance, Residential 
Habilitation, Respite,  Supported Living, Individual 
Transportation 

Ronald E. Bennett, Director
rbennett@coreservicestn.com
Board Chair: Jim Williams

  (423) 928-2752  (423) 928-3680
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EAST               RESIDENTIAL Youth Villages                                                     
Franklin Building                                                  
Suite 200
5726 Marlin Road
Chattanooga, TN  37411                                     
PLEASE ADDRESS ALL 
CORRESPONDENCE/FAXES TO                      
Katherine Peatross

 Day Services , Family Model  Katherine Peatross, MED, LPC/MHSP             
katherine.peatross@youthvillages. org

(423) 954-8890 (423) 954-8880

MIDDLE RESIDENTIAL A+ Medical Staffing LLC
108 East McLean St
Manchester TN 37355

Community Based Day , Personal Assistance, Respite,  
Individual Transportation 

Tracey Phillips
phillipsstml@hotmail.com 
Elaine Turner 
elainet@aplusinhome.com 

(931) 723-3770 ( 931) 723-3722

MIDDLE RESIDENTIAL BIOS, of Tennessee                                            
1116 Nashville Hwy                                             
Suite 101
Columbia,TN 38401

Day Services , Environmental Accessibility Adaptations,  
Personal Assistance, Personal Emergency Response 
System, Respite,  Supported Living, Individual 
Transportation 

Terry Wendling, Executive Director
 twendling@bioscorp.com
Kristi Wendling, Area Director
kwendling@bioscorp.com                                 
Board Chair: Eddie Miller

(931) 381-1447 (931) 381-1448

MIDDLE RESIDENTIAL Buffalo River Services                                         
410 Hog Creek Road
P.O. Box 847
Waynesboro, TN  38485

Day Services, Personal Assistance, Residential 
Habilitation, Specialized Medical Equipment/Supplies and 
Assistive Technology,  Supported Living, Individual 
Transportation Environmental Accessibility Modifications, 
Nursing

Phillip Garner
Phil.Garner@buffalo-river-services.com           
Board Chair: Marla Beavers

MIDDLE RESIDENTIAL Care Focus                                                          
2416 21st Avenue South                                     
Suite 105
Nashville, TN  37212

Day Services , Supported Living, Respite,  Individual 
Transportation , Personal Assistance

Spencer Boyer, Executive Director
spboyer@maxhealth.com                                 
Reshena Barnes                                               
Board Chair: Laurice A. Green and  Spencer 
Amick

(615) 383-8120  (615) 383-8035

MIDDLE RESIDENTIAL Care Focus 
803 W. Jackson St. 
Cookeville,  TN  38501
Phone:  (931) 526-5003 
Fax:   (931) 528-0022

Day Services ,  Supported Living, Respite,  Individual 
Transportation , Personal Assistance

Heather Gannon, Director
hegannon@maxhealth.com                              
McKinley Franklin                                             
Board Chair: Laurice A. Green and  Spencer 
Amick

(931) 526-5003 (931) 528-0022

MIDDLE RESIDENTIAL Community Options
2815 Patriot Way
Nashville, TN  37214

Day Services ,  Nursing , Respite, Personal Assistance, 
Supported Living, Individual Transportation , Specialized 
Medical Equipment/Supplies Assistive Technology, 
Environmental Accessibility Modifications

Hollie Campbell , Executive Director
hollie.campbell@comop.org
Karen Hensley State. Regional Director           
karen.hensley@comop.org                               
Board Chair: Robert Stack, President/CEO

(615)885-1099 (615)885-1060

MIDDLE RESIDENTIAL Community Options
 5 West Second Street
Cookeville, TN  38501

Day Services ,Nursing , Respite, Personal Assistance,  
Supported Living, Individual Transportation , Specialized 
Medical Equipment/Supplies Assistive Technology, 
Environmental Accessibility Modifications

Robin Gray, Executive Director
Robin.Gray@comop.org                                   
Board Chair: Robert Stack, President/CEO

931-372-0955
931-783-0089 Mobile

(931) 372-0052
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MIDDLE RESIDENTIAL Compassionate Care, Inc. 
2131 Murfreesboro Road, Suite L10
820 Arbor Creek Way
Nashville, TN 37217

Day Services  ,  Supported Living, Medical Residential, 
Personal Assistance, Respite, Individual Transportation 

Katy Gammon, Executive Director                   
katygammon13@comcast.net

(615) 268-0085                    (615) 650-7278

MIDDLE RESIDENTIAL Connexus                                                            
117 Lyle Lane
Nashville, TN 37210

Day Services ,  Supported Living, Individual Transportation 
,  Family Model, Personal Assistance, Residential 
Habilitation, Respite

Wanda Amos, Director
wanda.amos@connexusinc.org                       
Board Chair:Tina Hill, President

(615) 883-5633 (615) 704-0008

MIDDLE RESIDENTIAL Cumberland Community Options  
1161 Murfreesboro Road, Suite 420                   
Nashville, TN  37217

 Day Services , Nursing , Personal Assistance,  
Specialized Medical Equipment/Supplies and Assistive 
Technology, Supported Living, Individual Transportation 

Kathy Harding, Executive Director
kahardingccoinc@bellsouth.net                        
Board Chair: Nancy Brenner

(615) 467-0463 (615) 467-0466

MIDDLE RESIDENTIAL Developmental Services of Dickson County  
115 Luther Road
P.O. Box 628
Dickson, TN  37056

Day Services , Environmental Accessibility Adaptations, 
Family Model , Nursing ,  Personal Assistance, Residential 
Habilitation, Respite, Supported Living, Individual 
Transportation , Physical Therapy, Specialized Medical 
Equipment/Supplies Assistive Technology

Don Redden, Executive Director
dredden@dsdc.org                                           
Board Chair: Harriet Jordan

(615) 446-3111 (615) 446-1846

MIDDLE RESIDENTIAL D & S Residential Services                                 
186 E. Airport Plaza Drive,Suite E
Alcoa, TN  37701

Family Model  Jim Burgess, Executive Director
 jburgess@dsresidential.com
 bbirkett@dsresidential.com
Board Chair:  Mike Caruthers

 (865) 977-1645  (865) 380-4391

MIDDLE RESIDENTIAL CSI-Elderly Services, Inc.  
602 W. College Street                
Murfreesboro, TN 37130
       

Personal Assistance, Individual Transportation Patsy Dunaway, Company Manager   
patsyd@cgsi.cc

(615) 426-1371                    
(615)848-0114    

(615)848-3016

MIDDLE RESIDENTIAL Evergreen Presbyterian Ministries 
1420 Donelson Pike,Suite B-19
Nashville, TN  37217

 Personal Assistance, Residential Habilitation, Day 
Services, Supported Living, Individual Transportation, 
Family Model , Nursing 

Tanya Woods-Copeland , VP Eastern 
Region
tcopeland@epmi.org.                                       
Board Chair: Jerald Adams

(615) 366-7454 (615) 360-8942

MIDDLE RESIDENTIAL Evergreen Presbyterian Ministries                      
1201 Highway 70                                                
Suite 301 East
Dickson, TN 37056

Personal Assistance, Residential Habilitation, Day 
Services, Supported Living, Individual Transportation, 
Family Model , Nursing 

Tanya Woods-Copeland , VP Eastern 
Region
tcopeland@epmi.org.                                       
Board Chair: Jerald Adams

(615) 326-0383 (615) 326-0384
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MIDDLE RESIDENTIAL Franklin County Adult Activity Center                  
702 Hundred Oaks Street
P.O. Box 708
Winchester, TN  37398

Day Services , Environmental Accessibility Adaptations, 
Residential Habilitation, Specialized Medical 
Equipment/Supplies and Assistive Technology,  Supported 
Living, Personal Assistance, Individual Transportation 

Deborah Rains, Executive Director
fcaac@bellsouth.net                                         
Board Chair: Jane C. Lovett

(931) 967-1377 (931) 962-1483

MIDDLE RESIDENTIAL Friendship Home Solutions                                 
333 Plus Park Blvd., Suite 140                            
Nashville, TN  37217

Family Model , Personal Assistance,  Supported Living, 
Nursing , Occupational Therapy, Physical Therapy, 
Speech/Language and Hearing , Individual Transportation 
, Day Services, Specialized Medical Equipment/Supplies 
and Assistive Technology

Iris Hicks, RN, COO, Director of Medicaid 
Waiver Svcs.
cwhite@friendshiphsc.com
Maxine Robinson
mrobinson@friendshiphsc.com                        
Board Chair: Theo Egbujor

(615) 365-4313 (615) 365-8410

MIDDLE RESIDENTIAL Fulfillment Tender Care Inc
5745 Sterling Oaks Dr
Brentwood TN 37027-8271

Community Based  Day, Personal Assistance
Supported Living, Individual Transportation

Cordelia Nwozo
 fulfillmenthealt@comcast.net

 �

(615) 781-4880 (615) 781-4881

MIDDLE RESIDENTIAL Guardian Community Living (Guardian 
Healthcare)                                                          
3343 Perimeter Hill Drive                                    
Suite 120
Nashville, TN 37211

Nursing , Nutrition , Occupational Therapy, Personal 
Assistance, Physical Therapy,  Speech/Language and 
Hearing , Medical Residential, Supported Living, Individual 
Transportation , Day Services , Respite, Residential 
Habilitation, Environmental Accessibility Modifications

Don Wilson, Director of Operations
dwilson@guardianhealthcare.com                   
Board Chair: Joe Owen

(615) 333-8021 (615) 333-8025

MIDDLE RESIDENTIAL Guardian Community Living
(Guardian Healthcare)                                         
Corporate Office:
105 Westpark Drive                                             
Suite 100
Brentwood, TN  37027

Renae McGregor, Chief Operations Officer
Harold Sloves
hsloves@guardianhealthcare.com                   
Board Chair: Joe Owen

(615) 377-9140 (615) 661-6011

MIDDLE RESIDENTIAL H.A.T.S.                                                               
545 Airport Road
P.O. Box 1856
Gallatin, TN  37066

Nursing ,  Personal Assistance, Residential Habilitation, 
Respite,  Day Services, Individual Transportation 

John McIntosh, Executive Director
jmcintosh@hatstn.org                                       
Board Chair: Frank Brinkley

(615) 451-0974 (615) 451-0774

MIDDLE RESIDENTIAL Helping Hands of TN                                           
4409 Central Ave. Pike                                       
Suite 101                                                             
Knoxville, TN 37912

Personal Assistance, Individual Transportation Jorgene Dale                                                    
jorgene.dale@comcast.net                         

(865) 691-7098 (865) 531-3606

MIDDLE RESIDENTIAL Hilltoppers                                                           
151 Sweeney Drive
Crossville, TN   38555

Day Services , Family Model  , Nursing , Personal 
Assistance, Residential Habilitation, Respite, Specialized 
Medical Equipment/Supplies and Assistive Technology, 
Supported Living, Individual Transportation , 
Environmental Accessibility Modifications

Tony Cox, Executive Director
hillbiss@frontiernet.net                                     
Board Chair: Randy Bond

(931) 484-2535 (931) 484-8778
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MIDDLE RESIDENTIAL Homeplace                                                          
1318 Acklen Avenue
Nashville,TN 37212

Personal Assistance, Supported Living, Individual 
Transportation , Day Services 

Jenny Redding, Director
homeplaceinc@gmail.com                         
Board Chair: Donna Whitehouse

(615) 596-6346 (615)297-6671

MIDDLE RESIDENTIAL Hope Services                                                     
1161 Murfreesboro Pike Suite 502
Nashville, TN  37217

 Day Services ,Nursing , Personal Assistance, Residential 
Habilitation, Respite, Supported Living, Individual 
Transportation 

Ambrose Amadi, Executive Director
ambrose@hoperesidential.org                         
Board Chair: Theo Egbujor

(615) 399-6464 (615) 399-6411

MIDDLE RESIDENTIAL Impact Centers                                                    
1209 Tradewinds Drive
Columbia, TN   38401

Behavior Specialist, Day Services ,Personal Assistance, 
Residential Habilitation, Respite, Specialized Medical 
Equipment/Supplies and Assistive Technology,  Supported 
Living, Individual Transportation 

Cindy Graves, Executive Director
cgraves@impactcenters.net                             
Board Chair: Gale Courtney Moore

(931) 381-2114 (931) 381-8389

MIDDLE RESIDENTIAL Independent Opportunities(I.O.I)                         
Nashville Office 
444 Metroplex Drive                                            
Suite B-200
Nashville, TN  37211

Behavior Analyst,  Day Services , Environmental 
Accessibility Adaptations, Nursing , Personal Assistance, 
Residential Habilitation, Respite, Specialized Medical 
Equipment/Supplies and Assistive Technology,  Supported 
Living, Individual Transportation, Family Model 

Randy Fulton, Associate Executive Director
 rfulton@ioi-tn.com
Paula Shearer, QA/Program Director-
Nashville                                                           
pshearer@ioi-tn.com                                        
Board Chair: Douglas Fulton

(615) 834-1133 (615) 834-0356

MIDDLE RESIDENTIAL Independent Opportunities (I.O.I.)                       
1412 Trotwood Avenue                                       
Suite 90
Columbia, TN 38401

Behavior Analyst, Day Services , Environmental 
Accessibility Adaptations, Nursing , Personal Assistance, 
Residential Habilitation, Respite, Specialized Medical 
Equipment/Supplies and Assistive Technology, Supported 
Living, Individual Transportation, Family Model 

Patrick Buerger, Program Director
Pbuerger@ioi-tn.com                                        
Board Chair: Doug Fulton

(931) 840-8719 (931) 840-8756

MIDDLE RESIDENTIAL Independent Opportunities (I.O.I.)                       
25 West Broad Street                                          
Suite 11
Cookeville, TN 38501

Behavior Analyst, Day Services ,Environmental 
Accessibility Adaptations, Nursing , Personal Assistance, 
Residential Habilitation, Respite, Specialized Medical 
Equipment/Supplies and Assistive Technology,  Supported 
Living, Individual Transportation, Family Model 

Board Chair: Doug Fulton (931) 528-7701 (931) 528-7702

MIDDLE RESIDENTIAL Independent Opportunities (I.O.I.)                       
3190 Gatewood Ford Road
Jamestown, TN 38556

Behavior Analyst, Day Services , Environmental 
Accessibility Adaptations, Nursing , Personal Assistance, 
Residential Habilitation, Respite, Specialized Medical 
Equipment/Supplies and Assistive Technology, Supported 
Living, Individual Transportation, Family Model 

Beverly Matthews, Director
BMatthews@ioi-tn.com                                     
Board Chair: Doug Fulton

(931) 879-7590 (931) 879-1843

MIDDLE RESIDENTIAL James Developmental Center                             
200 Matthews Hollow Road
P.O. Box 605
Waverly, TN  37185

Day Services ,  Personal Assistance, Residential 
Habilitation, Respite, Supported Living, Individual 
Transportation , 

Linda Dycus, Ex. Director
 jdci@waverly.net                                             
Board Chair: Robert I. Thomason, Jr.

(931) 296-7755 (931) 296-7033
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MIDDLE RESIDENTIAL Lend A Hand                                                       
1401 Highway 96 North
P.O. Box 295
Fairview, TN 37062

Day Services , Supported Living, Individual Transportation Debra Halvorsen
Mark Halvorsen, CEO
lahsl@bellsouth.net                                          
Board Chair: Ron Dixon

(615) 799-5662 (615) 799-7738

MIDDLE RESIDENTIAL         Middle Tennessee Supported Living (Mid-TN)    
1161 Murfreesboro Road                                    
Suite 215
Nashville, TN  37217

Behavior Analyst, Day Services , Environmental 
Accessibility Adaptations, Nursing , Personal Assistance,  
Supported Living, Individual Transportation , Specialized 
Medical Equip/Supplies and Assistive Technology, Vehicle 
Accessibility Modifications

Michelle McCain, Executive Director
mmccain@midtn.org                                         
Board Chair: Doria Panvini

(615) 367-0592 (615) 399-8407

MIDDLE RESIDENTIAL MillarRich                                                            
4535 Harding Road                                             
Suite 300
Nashville,TN 37205

Family Model, Supported Living,  Day Services, Nursing Rowan Miller,  Executive Director
rowan@millarrich.org                                        
Board Chair: James  Mechan

(615) 807-3858   (888) 800-7610

MIDDLE RESIDENTIAL New Horizons                                                      
5221 Harding Place
Nashville, TN  37217-2901

Day Services , Family Model , Personal Assistance, 
Residential Habilitation, Supported Living, Individual 
Transportation 

Jeff Egelston,  Executive Director
JeffEgelston@newhorizonscorp.com               
Board Chair: Bob Stanley

(615) 360-8595 (615) 360-3515

MIDDLE  RESIDENTIAL NIA Association                                                   
1620 Walnut Grove Road
P.O. Box 30123
Clarksville, TN  37042

Day Services , Family Model , Personal Assistance, 
Residential Habilitation, Supported Living, Individual 
Transportation , Respite

Cheryl Durham,  Executive Director
cdurham@niaassociation.org                           
Board Chair: Delbert Brown

(931) 906-3993 (931) 503-0472

MIDDLE RESIDENTIAL Omni Visions                                                       
624 Grassmere Park                                           
Suite 9
Nashville, TN 37211

Day Services , Environmental Accessibility Adaptations,  
Family Model ,  Nursing , Personal Assistance, Personal 
Emergency Response System, Respite,  Supported Living, 
Individual Transportation 

Julie Weibert, Special Projects MR State 
Director
jweibert@omnivisions.com
Shelley Coes, Reg. Director
Scoes@omnivisions.com                                 
Board Chair: James Henry

(615) 832-5454 (615) 837-5772

MIDDLE RESIDENTIAL Pacesetters                                                        
P.O. Box 49018
2511 Hwy,111 North                                           
Algood, TN  38506

Behavior Specialist, Day Services , Family Model ,Personal 
Assistance,  Residential Habilitation, Respite, Specialized 
Medical Equipment/Supplies and Assistive Technology, 
Supported Living, Individual Transportation , 
Environmental Accessibility Modifications

Karen Galbraith, Executive Director
kgalbraith@pacesetterstn.com                         
Board Chair: Barbara Sorrel   

(931) 537-9100 (931) 537-9170

MIDDLE RESIDENTIAL Pauline and Thomas Healthcare                         
610 West College St.                                          
Suite 170
Murfreesboro, TN 37130-1560

Respite, Personal Assistance, Individual Transportation , 
Supported Living, Residential Habilitation, Day Services , 

Camesha Jones, Ex. Director                
camishajones@bellsouth.net
pauline.thomashc@gmail.com                         
Board Chair: Dr. Margaret T. Mmbaga

(615) 896-8231 (615) 896-8232

MIDDLE RESIDENTIAL Phoenix Homes
233 N. Main St. 
Delphos, OH 45833

Family Model William Hanlin                                                   
bjhanlin@phoenixhomes.org

(866) 429-6884 (419) 692-0372
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MIDDLE RESIDENTIAL Preferred Alternatives                                         
1101 Kermit Drive                                               
Suite 105
Nashville, TN 37217-5108

Behavior Analyst, Behavior Specialist, Day Services , 
Family Model Residential , Respite, Individual 
Transportation , Supported Living

Jim Elliott, Interim Director
 jime@paimail.org                                             
Board Chair: James R. "Butch" Wilson

(615) 259-0175 (615) 259-3770

MIDDLE RESIDENTIAL Progress                                                              
319 Ezell Pike
Nashville, TN  37217                                    

Day Services , Family Model , Personal Assistance, 
Residential Habilitation, Specialized Medical 
Equipment/Supplies and Assistive Technology, Supported 
Living, Individual Transportation Services, Environmental 
Accessibility Modifications

Donna Goodaker,  Executive Director
d.goodaker@progress-inc.org                          
Board Chair: David Cannady

(615) 399-3000 (615) 365-0259

MIDDLE RESIDENTIAL Progressive Directions                                        
1249 Paradise Hill Road
Clarksville, TN  37040

Day Services , Personal Assistance,  Respite,  Supported 
Living, Individual Transportation , Nursing , Specialized 
Medical Equipment/Supplies And Assistive Technology, 
Environmental Accessibility Modifications

Jay Albertia,  Executive Director
jalbertia@progressivedirections.com                
Board Chair: Don Shrader

(931) 647-6333 (931) 552-3541

MIDDLE RESIDENTIAL Progressive Residential Services                        
107 Music City Circle
TPC Bldg,                                                            
Suite 101
Nashville, TN  37214

Behavioral Specialist,  Day Services , Environmental 
Accessibility Adaptations, Nursing , Personal Assistance, 
Specialized Medical Equipment/Supplies and Assistive 
Technology, Supported Living, Individual Transportation , 
Respite

Stacey Riffle, Director
sriffle@prs-tn.org
Jan Hurst
jhurstm@aol.com                                              
Board Chair: Everett DeHut, CEO   Kenneth 
Johnson, Chairperson

(615) 232-8186 (615) 232-8187

MIDDLE RESIDENTIAL Prospect                                                              
960 Maddox Simpson Pkwy.
Lebanon, TN 37090

 Day Services ,  Nursing , Personal Assistance, 
Specialized Medical Equipment/Supplies and Assistive 
Technology,  Supported Living, Individual Transportation 

Eric Thompson, President/CEO
 et27@propectinc.com                                      
Board Chair: Joel Usery

(615) 444-0597 (615) 444-1251

MIDDLE RESIDENTIAL Quality Living                                                       
2201 Murfreesboro Road
Suite C-204
Nashville, TN  37217

Day Services , Personal Assistance, Respite, Supported 
Living, Individual Transportation 

Angie Oparah-Francis
Angie@qliving.org
Nardos Matusala
nardos@qliving.org                                           
Board Chair: Audrey Armstead

(615) 365-2230 (615) 250-7918

MIDDLE RESIDENTIAL Reaching Visions Today                                     
3250 Dickerson Road                                          
Suite 100-B                                                         
Nashville, TN 37207

Day Services , Personal Assistance, Residential 
Habilitation, Respite,  Supported Living, Individual 
Transportation , Nursing 

Rhonda Randolph, Director
rvtllc@comcast.net                                           
Board Chair: Patricia Walker

(615) 227-7745 (615) 227-7704

MIDDLE RESIDENTIAL Resources for Human Development (RHD)        
110 Sanders Ferry Pike                                      
Suite 6
Hendersonville, TN 37075

Residential Habilitation, Supported Living, Family Model , 
Personal Assistance, Respite, Individual Transportation , 
Day Services 

Jordan Allen, Director
rhdtnnash@bellsouth.net
rhdjordan@bellsouth.net                                  
Board Chairperson: Paula Budnick

(615) 264-8663 (615) 264-8664
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MIDDLE RESIDENTIAL Resources for Human Development,(RHD)        
Clover Bottom Development Center                   
Old Hickory Cottage  
275 Stewarts Ferry Pike
Nashville, TN  3721

Behavior  Respite Pierre Womble, Director
 womble@rhdrespite.org
Kathleen Newbold
newbold@rhdrespite.org                                  
Board Chair: Paula Budnick

(615) 391-8088 (615) 391-2342

MIDDLE RESIDENTIAL Restoration residential Services LLC
1160 S.Gallatin Rd. Suite 414
Madison, TN  37115

Supported Living, Family Model , Personal Assistance, 
Respite, Individual Transportation , Community Based 
Day, Facility Based Day, Support Employment

 Sereadia Dunn, President
 sdunn@restorationresidential.com
 �

(615) 727-6299 (615) 227-0272

MIDDLE RESIDENTIAL RHA Health Services                                          
1161 Mufreesboro Road                                     
Suite 217
Nashville, TN  37217

Day Services ,  Family Model , Nursing , Personal 
Assistance, Residential Habilitation, Respite, Supported 
Living, Individual Transportation , Environmental 
Accessibility Modifications

Susan Farmer, Ex. Director
sfarmer@rhanet.org                                         
Board Chair: Robert Coats

(615) 367-1181 (615) 367-1183

MIDDLE RESIDENTIAL Rochelle Center                                                  
1020 Southside Court                                         
Nashville, TN 37203

Day Services ,  Environmental Accessibility Adaptations, 
Nursing ,   Residential Habilitation, Respite,   Supported 
Living, Occupational Therapy, Physical Therapy, 
Speech/Language and Hearing 

Paul Medlin, Executive Director 
paulm@rochellecenter.org                               
Board Chair: Bill Torrence

(615) 254-0673 (615) 726-2837

MIDDLE RESIDENTIAL Rutherford County Adult Activity Center             
1130 Haley Road
P.O. Box 733
Murfreesboro, TN  37130

Behavior Specialist,  Day Services , Personal Assistance, 
Residential Habilitation ,Supported Living, Individual 
Transportation 

Betty McNeely, Executive Director 
rcaac@bellsouth.net                                         
Board Chair: David Jones

(615) 890-4389 (615) 849-8727

MIDDLE RESIDENTIAL Scott Appalachian Industries, Inc.
591 E. Monticello Pike
Huntsville, TN 37756

 Day Services , Nursing , Occupational Therapy, Physical 
Therapy, Medical Residential , Personal Assistance,  
Supported Living, Individual Transportation , Respite

Larry West , Executive Director                    
lwest@go-sai.com

(423) 663-9300                 (423) 663-3365

MIDDLE RESIDENTIAL Skills Development Services                               
704 South Washington Street
Tullahoma, TN  37388

 Day Services , Personal Assistance, Residential 
Habilitation, Supported Living, Individual Transportation , 
Environmental Accessibility Modifications, Specialized 
Medical Equipment/Supplies and Assistive Technology

Tom Norman, Executive. Director                    
tnorman@skillsdevelopmentservices. org        
Board Chair: Cheryl King

(931) 455-5107 (931) 455-3372

MIDDLE RESIDENTIAL Sitters and More                                                  
127 Franklin Road                                               
Suite 300
Brentwood ,TN 37027

Personal Assistance, Individual Transportation Bo Peevyhouse
peevyjtown@aol.com                                       
Board Chair: Betty Peevyhouse

(615) 309-9368 (615) 309-9384

MIDDLE RESIDENTIAL Starcare of TN                                                     
25 Century Blvd., Ste 501
Nashville, TN  37217

Supported Living,  Day Services Didacus Onodingene, Executive Director
didacus@starcareinc.org                                  
Board Chair: Susan Ukwu

(615) 885-3070 (615) 885-3059
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MIDDLE RESIDENTIAL Sunny Brook Home                                             
2090 Holly  Grove Road
Lewisburg, TN  37091

Residential Habilitation Johnny Brown, Executive Director
jbharness@yahoo.com                                 
Board Chair: Rev. Larry Helton

(931) 359-3814 (931) 359-3814

MIDDLE RESIDENTIAL Sunrise Community of TN                                   
229A Dunbar Cave Road
Clarksville, TN  37043

Behavior Specialist,  Day Services ,  Environmental 
Accessibility Adaptations, Nursing ,Personal Assistance,  
Residential Habilitation, Specialized Equipment and 
Supplies and Assistive Technology,  Supported Living, 
Individual Transportation , Respite

Michelle Pitts, Executive Director
MPitts@sunrisegroup.org                                 
Board Chair: Geraldine Tucker

(931) 648-3011 (931) 645-6066

MIDDLE RESIDENTIAL Support Solutions of the Mid South                     
2525 Perimeter Place Drive                                
Suite 112-A                                                         
Nashville TN 37214

Personal Assistance, Supported Living, Individual 
Transportation ,  Day Services,  Behavior Analyst, 
Behavior Specialist

Chiana Adair, Regional Program Director
chianaadair@supportsolutionsms.com 

(615) 885-7175 (615) 885-7176

MIDDLE RESIDENTIAL Tennessee Family Solutions                               
521 Uptown Square
Murfreesboro, TN 37129

Behavior Analyst, Behavior Specialist,  Day Services , 
Environmental Accessibility Adaptations, Nursing , 
Orientation and Mobility Training, Personal Assistance, 
Specialized Medical Equipment/Supplies and Assistive 
Technology,  Supported Living, Individual Transportation, 
Family Model, Respite, Medical Residential, Residential 
Habilitation

Ralph Kennedy, 
ralphkennedy@nashvilletfs.org                        
Board Chair: Ralph Kennedy

(615)904-6033 (615) 904-6603

MIDDLE RESIDENTIAL Tennesse Family Solutions                                         
801 2nd Avenue South                                               
Nashville, TN 37210

Behavior Analyst, Behavior Specialist,  Day Services , 
Environmental Accessibility Adaptations, Nursing , 
Orientation and Mobility Training, Personal Assistance, 
Specialized Medical Equipment/Supplies and Assistive 

Ralph Kennedy, 
ralphkennedy@nashvilletfs.org                        
Board Chair: Ralph Kennedy

(615)255-8870 (615) 255-8890

MIDDLE RESIDENTIAL Tennessee Personal Assistance                         
475 Metroplex Drive                                            
Suite 106
Nashville, TN  37211

Personal Assistance, Individual Transportation , Nursing , 
Day Services , Supported Living

John Madondo, COO
johnm@tennesseepersonalassistance.org       
Board Chair:Sophie Madondo-Turner

(615) 331-6200 (615) 331-6200

MIDDLE RESIDENTIAL The Excell Group                                                
4804 Old Hickory Blvd.  
Hermitage, TN 37076

Nursing , Personal Assistance, Individual Transportation Filmore Maderal                         
excellgroup@bellsouth.net

(615) 883-6644 (615) 883-6645

MIDDLE RESIDENTIAL Unity Residential                                                 
2228 Rosa L. Parks Blvd.
Nashville, TN 37228

Day Services , Personal Assistance, Supported Living, 
Individual Transportation , Respite, Environmental 
Accessibility Modifications

Natasha Espinosa, Interim Executive Director
natashaespinosa@unityresidential.com
unityresidential@unityresidential.com              
Board Chair: Gary Soloway

(615) 782-8082 (615) 782-8085

MIDDLE RESIDENTIAL Volunteers of America of TN   
275 Jackson Meadow Drive                                
Suite 104
Hermitage, TN 37076

 Day Services ,  Environmental Accessibility Adaptations, 
Nursing , Personal Assistance, Residential Habilitation, 
Respite, Specialized Medical Equipment/Supplies and 
Assistive Technology, Supported Living, Individual 
Transportation 

Sheralll Ruffatto, Adm. Director             
sruffatto@voatn.net                                          
Alex Heart, Regional Director                           
aheart@voatn.net                                             
Board Chair: Marian Gee or Jack Sweeney

(615) 885-2552 (615) 882-9199
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MIDDLE RESIDENTIAL Volunteers of America of TN 
1630 S. Church Street                                                
Suite 207
Murfreesboro, TN  37127

Day Services , Environmental Accessibility Adaptations, 
Nursing , Personal Assistance, Residential Habilitation, 
Respite, Specialized Medical Equipment/Supplies and 
Assistive Technology,  Supported Living, Individual 
Transportation 

Alex Heart, Regional Director
aheart@voatn.net
Sherall Ruffatto, Adm. Director
sruffatto@voatn.net                                          
Board Chair: Marian Gee or Jack Sweeney

(615) 217-3055 (615) 217-3058

MIDDLE RESIDENTIAL Volunteer Staffing dba The Access Program      
P.O. Box 844                                                       
Jamestown, TN 38556

Nursing , Nutritional , Occupational Therapy, Physical 
Therapy, Respiratory Therapy, Speech/Language and 
Hearing , Specialized Medical Equipment/Supplies and 
Assistive Technology, Environmental Accessibility 
Modifications, Supported Living, Residential Habilitation, 
Medical Residential, Personal Assistance,  Day Services , 
Individual Transportation 

Sandra Allen
sandyallen72@yahoo.com                               
Board Chair: Bailey Allred

(931) 752-7224 (931) 752-7226

MIDDLE RESIDENTIAL Warm Hearts Care                                              
1321 Murfreesboro Road                                    
Suite 606
Nashville, TN  37217

Day Services , Nursing , Personal Assistance, Respite, 
Supported Living, Individual Transportation 

Kevin Madondo, Director
kmadondo@warmheartscares.com                  
Board Chair: Theo Egbujor

(615) 365-7316 (615) 365-7318

MIDDLE RESIDENTIAL Waves                                                                 
125 5th Avenue, South
P.O. Box 1225
Franklin, TN  37065

Day Services  Family Model , Nursing , Personal 
Assistance, Physical Therapy, Residential Habilitation, 
Respite, Supported Living, Individual Transportation , 
Environmental Accessibility Modifications, Specialized 
Medical Equipment/Supplies and Assistive Technology

Jennifer Krahenbill, Executive Director
 jenniferk@wavesinc.com                                 
Board Chair: Bryan Bell

(615) 794-7955 (615) 794-6019

MIDDLE           RESIDENTIAL Youth Villages                                                     
3320 Brother Blvd.
P.O. Box 341154
Memphis, TN  38184-1154

Day Services , Family Model , Supported Living, Medical 
Residential, Residential Habilitation, Behavior Analyst, 
Behavior Specialist

Patrick Lawler, Executive Director
Pat.Lawler@youthvillages.org
Katherine Peatross, Program Manager
Katherine.Peatross@youthvillages.org            
Board Chair: Mike Burns

(901) 251-5000 (901)251-5001

WEST RESIDENTIAL A+ Care Solutions Inc
1408 N Highland, Ste 306
Jackson TN 38302

Supported Living, Personal Assistance, Community Based 
Day , Facility Based Day,  Support Employment,  Individual 
Transportation 

Angela Brooks, President
brooks232@bellsouth.net

(731) 736-1090 (731)  736-1090

WEST RESIDENTIAL Anchor For Life                                                    
1408 N. Highland Avenue                                   
Suite 101       
Jackson, TN  38301            

Supported Living,  Day Services ,  Respite, Individual 
Transportation 

Kimbrough Cooper, Owner                               
anchorforlife@yahoo.com

(731) 736-0248

West RESIDENTIAL ACA Communities LLC  
 4646 Poplar Avenue, Suite 335 
 Memphis,  TN  38117

Supportive Living, Personal Assistance, Day Services, 
Individual transportation,Respite, Environmental Access 
Modification

Ricardo Heros, CEO                     
rheros@acacommunities.com                        
Scott Wilkes, Program Director  
swilkes@acacommunities.com

901-682-2022 901-682-2052
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WEST RESIDENTIAL Arc of the Mid-South                                           
3485 Poplar Avenue                                            
Suite 210       
Memphis, TN 38111        

Day Services , Personal Assistance, Respite,  Individual 
Transportation 

Carlene Leaper, Executive Director
cileaper@arcmidsouth.net
msarc@arcmidsouth.net

(901) 327-2473 (901) 327-1197

WEST RESIDENTIAL         Behavioral Services of Tennessee                      
1155 Cully Road        
Cordova, TN 38018  

Behavior Analyst, Behavior Specialist, Supported Living, 
Individual Transportation , Personal Assistance, Day 
Services , Nursing , Occupational Therapy, Physical 
Therapy, Speech/Language and Hearing , Environmental 
Accessibility Modifications

Cynthia Zeller, Executive Director   
czellergonzalez@aol.com    
Carlos Gonzalez, President                              
carlos@bstn.org

(901) 624-2454 (901) 624-2928

WEST RESIDENTIAL Brenda Richardson Memorial Care Home          
5100 Stage Road                                                
Suite 2       
Bartlett, TN 38134    

Day Services , Environmental Accessibility Adaptations,  
Nursing , Personal Assistance, Personal Emergency 
Response System, Supported Living, Individual 
Transportation 

Rhonda Westbrooks, Director                          
brmch@bellsouth.net   
Linda Wilson,Office Manager                           
lwilson_brmch@bellsouth.net  

(901) 388-3545 (901) 388-3423

WEST RESIDENTIAL C. S. Patterson Training and Habilitation 
Center                                                                 
1284 Highway 45 By-Pass N.        
P.O. Box 229        
Trenton, TN 38382 

Day Services , Environmental Accessibility Adaptations, 
Personal Assistance, Residential Habilitation,  Specialized 
Medical Equipment/Supplies and Assistive Technology, 
Supported Living, Individual Transportation 

Harry Adcock, Executive Director                     
haexptc@aol.com  
 

(731) 855-2316 (731) 855-3608

WEST RESIDENTIAL Care Focus
6263 Poplar Avenue                                            
Suite 650
Memphis,  TN  38119

 Day Services , Supported Living, Respite, Individual 
Transportation , Environmental Access Adaptations, 
Personal Assistance

Lori Dunkin, Administrator                                
Kara Watson                                                  
carefocus-memphis@maxhealth.com

(901) 818-2805  (901) 818-3976       

WEST RESIDENTIAL Community Developmental Services                  
455 Hannings Lane         
Martin, TN 38237    

 Day Services, Environmental Accessibility Adaptations,  
Nursing , Personal Assistance, Residential Habilitation, 
Specialized Medical Equipment/Supplies and Assistive 
Technology, Supported Living, Individual Transportation 

Cathy Cate, Director                                         
cathycate@frontiernet.net  

(731) 587-3851 (731) 587-0548

WEST RESIDENTIAL Comprehensive Services of Tennessee             
115 S. King Avenue                                            
Suite A        
Dyersburg, TN  38024

Supported Living,  Day Services , Personal Assistance, 
Respite, Individual Transportation 

Faye Owen,CFO                                               
kfowen@cableone.net
comprehensiveser@bellsouth.net

(731) 287-9994           ( 731) 287-9994       

WEST RESIDENTIAL Cornerstone                                                        
198 Cane Street          
P.O. Box 420          
Camden, TN 38320   

 Day Services , Environmental Accessibility Adaptations, 
Nursing , Personal Assistance, Specialized Medical 
Equipment/Supplies and Assistive Technology, Supported 
Living, Individual Transportation 

Tamara Fletcher, Director                                 
cornerstone_tn@hotmail.com 

(731) 584-2002                    
(731) 584-8645
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WEST RESIDENTIAL Easter Seals Tennessee Administrative Office 
777 West Church Street, Suite K
Lexington, TN 38351

Easter Seal Society of Tennessee                      
Corporate Office       
3011 Armory Drive, Suite 100       
Nashville, TN  37204

 Day Services ,  Nursing , Personal Assistance, Respite, 
Supported Living, Individual Transportation 

Mary Gardener, VP Programs,  
mgardener@eastersealstn.com
Susan Armiger,President & CEO
sarmiger@eastersealstn.com

(731)968-1050                     
(615) 292-6640 ext 121
Nashville office: (615)292-
6640 x 131

(731)968-9003

 �

WEST RESIDENTIAL         Elder Care Home Health Services                      
3318 Millbranch       
Memphis, TN 38116       

Nursing Services, Nutrition , Occupational Therapy, 
Personal Assistance, Physical Therapy, Speech/Language 
and Hearing 

Rosetta Perkins,Owner/Administrator              
rosetta.perkins@eldercareinc.net
Imogene C. Jones,Director of Professional 
Services                                                            
imogenecjones@yahoo.com

(901) 398-2167 (901) 398-9337

WEST RESIDENTIAL Evergreen Presbyterian Ministries  
5154 Stage Road,Suite 100      
Memphis, TN 38134          

Supported Living, Day Services , Personal Assistance, 
Respite, Individual Transportation , Family Model , 
Residential Habilitation, Nursing 

Terrance Potlow, Area Supervisor                    
tpotlow@epmi.org 
Mary Mills, Director                                           
mmills123@bellsouth.net

(901) 381-9370 (901) 381-9368

WEST RESIDENTIAL Freedom Co-op                                                   
1633 Madison Avenue  
Memphis, Tennessee  38104

Personal Assistance, Individual Transportation , Respite, 
Day Services

Suzanne Colsey, Director                                 
jabethkailey3@yahoo.com

(901) 272-0059 (901) 726-6521

WEST RESIDENTIAL Guardian Community Living       
895 Willow Tree Circle     
Cordova, TN 38018
460 N. Parkway 
Jackson, TN  38305 
ICF Division
2565 Horizon Lake Drive, S#108  
Memphis,  TN  38133

Day Services, Environmental Accessibility Adaptations, 
Family Model ,  Personal Assistance, Personal Emergency 
Response System,  Residential Habilitation, Respite,  
Supported Living, Individual Transportation , Nursing, 
Physical Therapy, Occupational Therapy, Nutritional 
,Speech/Hearing & Language , Behavior Analyst, Behavior 
Specialist

Len Bronsink, Operations Director        
lbronsink@guardianhealthcare.com                 
Mary Stephens, Operations Director                
mstephens@guardianhealthcare.com              
Vicki Hodnicak, RN, ICF Division Director: 
vhodnicak@guardianhealthcare.com               
                                                                          
Harold Sloves, Vice President Operations & 
Development                                                    
hsloves@guardianhealthcare.com                   

(901) 682-1940                    
731-410-1700 EXT 202       
901-969-1600  EXT 201

(901) 682-1946           
731-410-1719             
901-377-2838

WEST RESIDENTIAL Hardin County Skills                                            
P.O. Box 666                                
65 Northwood Drive 
Savannah, TN  38372

 Day Services ,Environmental Accessibility Adaptations, 
Health/Medical, Personal Assistance, Residential 
Habilitation, Specialized Medical Equipment/Supplies and 
Assistive Technology,   Supported Living, Individual 
Transportation 

 Anna Robinson, Executive  Director                
skills@charterinternet.com    

(731) 925-4039 (731) 925-5679

WEST RESIDENTIAL HCS Investors LLC
dba Home Care Solutions
1931 Veterans Dr, Ste 201
Southaven MS 38671

Community Based Day , Personal Assistance, 
Respite,Individual Transportation 

Robert Kirk
tonyias@mshomecaresol.com

(662) 393-0020 ( 662) 393-0180
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WEST RESIDENTIAL Helen R. Tucker Adult Developmental Center    
2660 Highway, 51 N.       
P.O. Box 648        
Ripley, TN 38063

 Environmental Accessibility Adaptations, Personal 
Assistance, Personal Emergency Response System, 
Residential Habilitation,  Day Services, Supported Living, 
Individual Transportation 

Cynthia Johnson ,Program Coordinator 
Camille Wayne,Executive Director
helencenter@bellsouth.net 
cwaynehrtadc@yahoo.com                              
Agency e-mail                                                   
hrtadc@aol.com 

(731) 635-4290 (731) 635-8975

WEST RESIDENTIAL Innova Incorporation                                           
2782 N. Highland Avenue                                   
Suite D     
Jackson, TN  38305       

Residential Habilitation, Medical Residential,  Day Services 
,  Supported Living, Personal Assistance, Individual 
Transportation , Respite, Behavioral Respite

Gwendolyn Newton, Executive Director  
gcurrie@innovajackson.com 

(731) 256-8333 (731) 256-8335

WEST RESIDENTIAL James Developmental Center                             
P.O. Box 605                                                       
200 Matthews Hollow Road    
Waverly, TN 37185

Personal Assistance,  Day Services , Individual 
Transportation 

Linda Dycus,Executive. Director
jdci@waverly.net

(931) 296-7755 (931) 296-7033

WEST RESIDENTIAL Madison-Haywood Developmental Services  
P.O. Box 11205 (Send mail to the PO Box)        
38 Garland Drive
Jackson, TN 38305-0120

Day Services ,  Environmental Accessibility Adaptations,  
Nursing , Nutrition , Personal Assistance, Personal 
Emergency Response System, Physical Therapy, 
Residential Habilitation, Speech/Language and Hearing ,    
Supported Living, Individual Transportation , Occupational 
Therapy

William "Bill" D.Brewer, Jr., Director                 
bbbrewer@mhds.org                                        
James "Jimmy" Duke, Chairperson         

(731) 664-0855                    (731) 668-2433

WEST RESIDENTIAL McNairy County Developmental Services
 565 Industrial Park Rd 
 Selmer,  TN    38375

Day, Nursing, Residential Habilitation, Transportation,  
Class Transportation, Environmental Access, Modification, 
Supported Employment, Personal Assistance, Supportive 
Living, Ancillary

Quinnie Bell  qbmcds@bellsouth.net  
Executive Director

731-645-7730 731-645-9118

WEST RESIDENTIAL Meritan                                                                
4700 Poplar Avenue                                            
Suite 100     
Memphis, TN 38117      

 Day Services , Family Model , Personal Assistance,  
Respite,  Orientation and Mobility, Individual Transportation 

Deborah Cotney, President                              
deborahcotney@yahoo.com
 Nita Mangum,DMRS Program. Director          
nita_mangum@enablinglives.org
Board Chair: Spence Wilson, Jr.

(901) 766-0600 (901) 766-0699      

WEST RESIDENTIAL Mid-South Supportive Living
2600 Poplar Ave, Suite 223
Memphis, TN 38112

Community Based Day , Support Employment , 
Environmental Accessibility Adaptations, Nursing, 
Residential Habilitation, Supported Living, Individual 
Transportation 

Tiffany Johnson, Executive Director
 MSSL7@netzero.net. 

(901) 590-2275 (901) 324-9669

WEST RESIDENTIAL Mid-South Area Residential Services                  
5830 Mt. Moriah Road, Suite 22     
Memphis, TN 38115     

Day Services , Environmental Accessibility Adaptations,  
Personal Assistance, Personal Emergency Response 
System, Supported Living, Individual Transportation 

Trenton Matthews, Chief Executive. Officer  
tmatthews@marsinc.biz
Tabitha Matthews, Chief Operations Officer
tabmatthews@marsinc.biz

(901) 363-6273 (901)363-6168      
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WEST RESIDENTIAL MOSAIC                                                              
2170 Business Center                                         
Suite 6    
Memphis, TN 38134      

Day Services , Environmental Accessibility Adaptations, 
Nursing , Personal Assistance, Personal Emergency 
Response System, Supported Living, Individual 
Transportation 

Eunice Goolsby, RN  
Eunice.Goolsby@mosaicinfo.org

(901) 372-6100 (901) 372-6410 

WEST RESIDENTIAL Omni Visions   
50 Directors Row       
Jackson, TN 38305      

Day Services , Environmental Accessibility Adaptations, 
Family Model , Nursing , Personal Assistance, Personal 
Emergency Response System,  Respite,  Supported 
Living, Individual Transportation 

 Karen Tullos, Regional Director                       
ktullos@omnivisions.com  

(731) 668-0082                    
(731) 217-8187  

(731) 668-0084   

WEST RESIDENTIAL Omni Visions
1680 Century Center Parkway                            
Suite 14
Memphis, TN  38134  

Day Services , Environmental Accessibility Adaptations, 
Family Model , Nursing , Personal Assistance, Personal 
Emergency Response System,  Respite,  Supported 
Living, Individual Transportation 

Julie Davis, Regional Director                          
jdavis@omnivisions.com

(901) 371-0030, Ext 22 (901) 371-0938

WEST RESIDENTIAL Precision Community Services 
P.O. Box 41878      
Memphis, TN  38174  
1750 Madison Avenue Suite 140
Memphis, TN  38104

Residential Habilitation, Supported Living, Personal 
Assistance,  Day Services ,  Individual Transportation 

Latonia Durant, Owner                                     
t.durant@pcomsvc.com

(901) 726-0060 (901) 726-0768

WEST RESIDENTIAL Sitters and More                                                  
125-A Stonebridge Square     
P.O. Box 10891       
Jackson, TN 38308

 Personal Assistance ,Individual Transportation Betty Peevyhouse, Director                              
sittersandmore@charterinternet.com               
Sherry Hunt, Director                                        
merrie@charterinternet.com  

(731) 660-0001 (731) 660-3798           
(731) 660-3790

WEST RESIDENTIAL St. John’s Community Services - Tennessee     
7891 Stage Hills Blvd.                                         
Suite 116     
Bartlett, TN 38133       

 Day Services ,  Nursing , Personal Assistance, Supported 
Living, Individual Transportation   

Julia Bratcher, TN State Director                      
jbratcher@sjcs.org
Denise Kirk, Day Services Program Director    
dkirk@sjcs.org                                                  
                                                                          
D Cl k P Di t

(901) 312-6060 (901) 385-9450

WEST RESIDENTIAL Support Solutions of the Mid-South                    
5909 Shelby Oaks Drive      
Memphis, TN 38134    

Personal Assistance, Supported Living, Individual 
Transportation, Respite, Day Services , Nursing , Behavior 
, Environmental Accessibility Modifications

Bill Bradford, Program Director                         
billbradford@supportsolutionsms.com
Larry Durbin, CEO                                            
larrydurbin@supportsolutionsms.com

(901) 383-9193     (901) 383-9195     

WEST RESIDENTIAL Resources for Human Development 
3634 Austin Peay Hwy,Suite 100  
Memphis, Tennessee  38128

Residential Habilitation, Supported Living, Family Model  , 
Personal Assistance, Respite, Individual Transportation ,  
Day Services , 

Rebecca Foote, Director                                   
rhdfoote@comcast.net

(901) 377-7511  (901) 377-6455

WEST RESIDENTIAL RHA Community Homes                                     
5050 Poplar Avenue                                            
Suite 718      
Memphis, TN 38157      

Day Services , Environmental Accessibility Adaptations,  
Nursing , Personal Assistance, Personal Emergency 
Response System,  Supported Living, Individual 
Transportation 

Berna Dunlap ,Assist. Program Admin.
Berna@rhach.com phone number for Berna 
as 731/660-8937.   
Janice Triplett ,Director                                     
janice@rhach.com

(901) 767-1455 
(731) 660-8937 phone 
# for Berna Dunlap

(901) 767-1409
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WEST RESIDENTIAL Shelby Residential and Vocational Services  
3592 Knight Arnold Road     
Memphis, TN 38118   

Behavior Analyst, Behavior Specialist, Day Services , 
Environmental Accessibility Adaptations, Family Model  , 
Nursing , Personal Assistance, Personal Emergency 
Response System,  Residential Habilitation, Respite, 
Supported Living, Individual Transportation , Physical 
Therapy, Occupational Therapy, Speech /Language and 
Hearing , Nutrition

Jeffrie Bruton, Director                                      
jeffrie.bruton@srvs.org                                     
 

(901) 375-4804                    
(901) 869-7787                    
( 901) 869-9112  

 (901) 432-5422   

WEST RESIDENTIAL Sitters and More                                                  
125-A Stonebridge Square     
P.O. Box 10891       
Jackson, TN 38308

 Personal Assistance ,Individual Transportation Betty Peevyhouse, Director                              
sittersandmore@charterinternet.com               
Sherry Hunt, Director                                        
merrie@charterinternet.com  

(731) 660-0001 (731) 660-3798           
(731) 660-3790

WEST RESIDENTIAL St. John’s Community Services - Tennessee     
7891 Stage Hills Blvd.                                         
Suite 116     
Bartlett, TN 38133       

 Day Services ,  Nursing , Personal Assistance, Supported 
Living, Individual Transportation   

Julia Bratcher, TN State Director                      
jbratcher@sjcs.org
Denise Kirk, Day Services Program Director    
dkirk@sjcs.org                                                  
                                                                          
D Cl k P Di t

(901) 312-6060 (901) 385-9450

WEST RESIDENTIAL Support Solutions of the Mid-South                    
5909 Shelby Oaks Drive      
Memphis, TN 38134    

Personal Assistance, Supported Living, Individual 
Transportation, Respite, Day Services , Nursing , Behavior 
, Environmental Accessibility Modifications

Bill Bradford, Program Director                         
billbradford@supportsolutionsms.com
Larry Durbin, CEO                                            
larrydurbin@supportsolutionsms.com

(901) 383-9193     (901) 383-9195     

WEST RESIDENTIAL Tennessee Personal Assistance                         
2112 Hollywood Drive                                         
Suite 10       
Jackson, TN 38305       

Personal Assistance, Individual Transportation , Nursing , 
Day Services , Supported Living

Sophie Turner, CEO
tpa-inc@comcast.net

(731) 660-6493 (731) 664-4895  

WEST Residential Volunteers of America 
6591 Summer Knoll Cove 
Bartlett, TN  38134  

Day Services, Environmental Accessibility Adaptations, 
Nursing , Personal Assistance,  Supported Living, 
Individual Transportation, Medical Residential

Alex Heart, VP                                                  
aheart@voatn.net                                             
Pat Edmiston, Director                                      
patedmiston@voatn.net

901-937-0100    901-937-0084

WEST RESIDENTIAL West Tennessee Family Solutions      
2795 Appling Road, Suite 114      
Memphis, TN 38133     

Behavior Analyst, Behavior Specialist,  Day Services ,  
Environmental Accessibility Adaptations, Nursing , 
Personal Assistance, Personal Emergency Response 
System,  Supported Living, Individual Transportation , 
Respite

Dr. Charles H. Beady, Executive Director        
openingdoors@wtfs.org  
Lori Mills, Support Services.

(901) 373-9559 ext. 202      
(901) 238-1138   

(901) 373-9577

WEST RESIDENTIAL Youth Villages, Inc                                              
3320 Brother Blvd       
Memphis, TN 38133      
PLEASE ADDRESS ALL 
CORRESPONDENCE/FAXES TO
Katherine Peatross

Day Services ,  Environmental Accessibility Adaptations, 
Family Model ,Personal Emergency Response System, 
Residential Habilitation, Respite,  Supported Living, 
Individual Transportation , Behavior Analyst   

Katherine Peatross,  CHOICES Program 
Manager
Katherine.peatross@youthvillages.org    
Amanda Rasberry, Clinical Services 
Specialist                                                          
Amanda.Rasberry@YouthVillages.org
Lisa Copeland, Director of Placement 
Services                                                            
lisa.copeland@youthvilliages.org
Amanda Campbell, BA,                                    
Amanda.campbell@youthvilliages.org

901-251-4922  (901)-251-5003  
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