
TENNESSEE FAMILY SUPPORT PROGRAM 
CONTRACT AGENCIES – FY 2011 - 2012 

 
West Tennessee 
C. S. Patterson Training Center 
P. O. Box 229 
Trenton, TN 38382 
Phone: (731) 855-2316   Fax: (731) 855-3608 
Director: Harry Adcock (Haexptc@aol.com) 
Family Support Staff: Amy Davidson (adavidsonfsc@bellsouth.net) 
Counties Served: Benton, Carroll, Crockett, Dyer, and Gibson 
 
Helen R. Tucker Adult Developmental Center 
P.O. Box 648 
Ripley, TN 38063 
Phone: (731) 635-4290   Fax: (731) 635-8975 
Director: Martha Drumright (mdrumwright@hotmail.com) 
Family Support Staff: Ethel Tyus (etyushrtadc@aol.com) 
Counties Served: Henry, Lake, Lauderdale, Obion, Tipton, and Weakley 
 
Madison/Haywood Developmental Services 
P.O. Box 11205 
Jackson, TN 38308 
Phone: (731) 664-6796   Fax: (731) 668-2433 
Director: William (Bill) Brewer (bbrewer@mhds.org) 
Family Support Staff:  Ken Hall (khall@mhds.org), Debbie Jeans (dejeanes@mhds.org),  
 Pam Sykes (psykes@mhds.org)  
Counties Served: Chester, Decatur, Hardeman, Hardin, Haywood, Henderson, Madison, and 

McNairy 
www.familysupport.mhds.org 
 
Shelby Residential and Vocational Services, Inc. 
3592 Knight Arnold 
Memphis, TN 38118 
Phone: (901) 312-6877 Fax: (901) 322-6388 
Director: Jeffrie Bruton (jeffrie.bruton@srvs.org) 
Supervisor: Troy Allen (troy.allen@srvs.org) and Cherry Davis (cherry.davis@srvs.org) 
Family Support Staff: Pacely Cooper (901) 312-6849 (pacely.cooper@srvs.org) 
 Michelle Harris (901) 312-9911 (michelle.harris@srvs.org) 
 
Counties Served: Fayette and Shelby 
www.srvs.org 
 
Middle Tennessee 
The Arc Davidson County 
111 North Wilson Blvd. 
Nashville, TN 37205 
Phone: (615) 321-5699   Fax: (615) 627-1405 
Director: Norm Tenenbaum (ntenenbaum@arcdc.org) 
Family Support Staff: Mary Hildebrand; ext. 11 (mhildebrand@arcdc.org) 
Counties Served: Davidson 
www.arcdc.org 
 
The Arc of Williamson County 
129 W. Fowlkes, Suite 151 
Franklin, TN 37064 
Phone: (615) 790-5815 Fax: (615) 790-5891 
Director: Sharon Bottorff (sbbarc@bellsouth.net) 
Family Support Staff:  Sharon Bottorff 
Counties Served: Williamson 
www.thearcofwilliamsoncounty.org 
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Buffalo River Services, Inc. 
P. O. Box 847 
Waynesboro, TN 38485 
Phone: (931) 762-3381   Fax: (931) 762-3205 
Director: Philip Garner (Phil.Garner@buffalo-river-services.com) 
Family Support Staff:  Mary Staggs (Mary.Staggs@buffalo-river-services.com) 
Counties Served: Giles, Hickman, Lawrence, Lewis, Maury, Perry, and Wayne 
www.buffalo-river-services.com 
 
Community Development Center 
111 Eaglette Way 
Shelbyville, TN 37160 
Phone: (931) 684-8681   Fax: (931) 684-9431 
Director: Sarah Hunt (sarah.hunt@cdctn@org) 
Family Support Staff:  Christy Jensen (family.support@cdctn.org) 
Counties Served: Bedford, Coffee, Franklin, Lincoln, Marshall, and Moore 
www.communitydevelopmentcenter.org 
 
Compass Coordination, Inc. BILLING ADDRESS 
420 Madison St., Suite B-1 500 Interstate Boulevard South, Suite 202 
Clarksville, TN 37040 Nashville, Tennessee 37210 
Phone: (931) 906-1676; ext. 10 Phone: (615) 242-9500; ext. 28 
Fax: (931) 906-1625 Fax: (615) 242-9588 
Director: Randall Moore (randy.moore@compasstn.org) 
Family Support Staff: Janice White (janice.white@compasstn.org) 
Counties Served: Montgomery and Stewart 
www.compasstn.org 
 
Developmental Services of Dickson County 
115 Luther Drive 
Dickson, TN 37056 
Phone: (615) 446-3111   Fax: (615) 446-1846 
Director: Don Redden (dredden@dsdc.org) 
Family Support Staff:  Ruthelma Warf (rwarf@dsdc.org) 
Counties Served: Cheatham, Dickson, Houston, and Humphreys 
www.dsdc.org 
 
Habilitation and Training Services, Inc. 
545 Airport Road, P. O. Box 1856 
Gallatin, TN 37066 
Phone: (615) 575-4119   Fax: (615) 451-0774 
Director: Ben Minnix (bminnix@hatstn.org) 
Family Support Staff:  Elaine Broyles (ebroyles@hatstn.org) 
Counties Served: Robertson, Sumner, and Trousdale 
www.hatstn.org 
 
Pacesetters, Inc. 
2511 Highway 111 North 
Algood, TN 38506 
Phone: (931) 537-9100 Fax: (931) 537-9170 
Director: Karen Galbraith (kgalbraith@pacesetterstn.com) 
Family Support Staff:  Jackie Haynes (jhaynes@pacesetterstn.com) 
 Vickie Winstead (vwinstead@pacesetterstn.com) 
Counties Served: Cannon, Clay, Cumberland, Fentress, Jackson, Macon, Overton,  
 Pickett, Putnam, Van Buren, Warren, and White 
www.pacesetters.com 
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Prospect, Inc. 
960 Maddox Simpson Pkwy. 
Lebanon, TN 37090 
Phone: (615) 444-0597 Fax: (615) 444-1251 
Director: Eric Thompson (et27@prospectinc.com) 
Family Support Staff:  Kathy Fyke (kfyke@prospectinc.com) 
Counties Served: Dekalb, Smith, and Wilson 
www.prospectinc.com 
 
UCP of Middle Tennessee BILLING ADDRESS 
P.O. Box 805 1200 9th Ave. North, Suite 110 
La Vergne, Tennessee 37086-0805 Nashville, TN 37208 
Phone:  (615) 796-3341 (615) 242-4091 
Fax: (615) 287-9139 Fax: (615) 242-3582 
Director: Deana Claiborne (Deana_Claiborne@ucpnashville.org) 
Family Support Staff: Laura Crain (Laura_Crain@ucpnashville.org) 
Counties Served: Rutherford 
www.ucpnashville.org 
 
East Tennessee 
The Arc of Washington County 
2700 S. Roan Street, Suite 300B 
Johnson City, TN 37601-7557 
Phone: (423) 928-9362 Fax: (423) 928-7431 
Director: Malessa Fleenor (malessa@arcwc.org) 
Family Support Staff:  Christi Suits; ext 215 (christi@arcwc.org) 
 (Carter, Johnson, and Washington Counties) 
 Linda Tilson; ext. 212 (linda@arcwc.org) 
 (Hancock, Hawkins, Sullivan, and Unicoi Counties) 
Counties Served: Carter, Hancock, Hawkins, Johnson, Sullivan, Unicoi, and Washington 
www.arcwc.org 
 
Cerebral Palsy Center 
241 East Woodland Avenue 
Knoxville, TN 37917 
Phone: (865) 523-0491 Fax: (865) 523-0492 
Director: Robert E. Sexton (bsexton@cpcenter.org) 
Family Support Staff:  Karen Shirk (kshirk@cpcenter.org) 
Counties Served: Knox 
www.cpcenter.org 
 
Emory Valley Center, Inc. 
715 Emory Valley Road 
Oak Ridge, TN 37830 
Phone: (865) 483-4385; Fax: (865) 482-5435 
Director: Jennifer Enderson (Jennifer.Enderson@emoryvalleycenter.com) 
Family Support Staff:  Nancy Vanderlan; (865) 813-0577; (nancy.vanderlan@emoryvalleycenter.com) 
 Andrea Johnson; (865) 813-0578; (andrea.johnson@emoryvalleycenter.com) 
Counties Served: Anderson, Blount, Campbell, Cocke, Jefferson, Loudon, Morgan, Roane, Scott, 

and Sevier 
www.emoryvalleycenter.com 
 
Greene County Skills 
130 Bob Smith Boulevard 
Greeneville, TN 37745 
Phone: (423) 798-7100 Fax: (423) 798-7146 
Director: Jim Gillen (jgillen@gcskills.com) 
Family Support Staff:  Mandy Casteel (423) 798-7142 (mcasteel@gcskills.com) 
 Teresa Crawford (423) 798-7144 (tcrawford@gcskills.com) 
Counties Served: Claiborne, Grainger, Greene, Hamblen, and Union 
www.greenecountyskills.org 
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The Team Centers, Inc. 
Medical Towers, Suite 100 
1000 East 3rd Street 
Chattanooga, TN 37403 
Phone: (423) 622-0500 Fax: (423) 622-0564 
Director: Peter Charman (pcharman@teamcenters.org) 
Family Support Staff:  Robin Phillips; ext. 1133 (rphillips@teamcenters.org) 
 Kristi Tankersley; ext. 1134 (ktankersley@teamcenters.org) 
Counties Served: Bledsoe, Bradley, Grundy, Hamilton, Marion, McMinn, Meigs, Monroe, Polk, Rhea, 

and Sequatchie 
www.teamcenters.org 
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